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Articles

UDC 33

Using Al Technology in the System of Feedback and Employee Monitoring
Anna O. Balabanova @: ", Tatyana G. Borisova 2

aSochi State University, Russian Federation

Abstract

The article discusses the possibilities and results of using Al technology in the system of
feedback and monitoring of employees. To conduct the survey, a platform using artificial
intelligence technologies was used, which automates the process of collecting feedback from
employees, allows it to be conducted more often, breaking it into stages, automatically processing
the results. The survey included 100 questions — carefully selected and scientifically tested
questions about employee engagement, their loyalty to the company and satisfaction with working
conditions. The use of artificial intelligence (AI) technology in the feedback and monitoring system
for employees of the municipal administration department of the city made it possible to increase
the efficiency of activities and obtain a positive social result for the staff. As a result of the study,
an increase in the anonymity of the study was noted, changes in the environment in which the
respondent answers questions; the ability to conduct research more often and use large
questionnaires or voluminous methods, process automation allows you to develop the process into
small stages, does not require the participation of the researcher, Al capabilities allow you to offer
the respondent to take part in the most preferred time for the researcher or for the respondent.
Automation of the application of the methodology, the ability to set up and prepare several
methods or technologies allows the use of complex tools without disrupting the technology by line
employees, which reduces the cost and increases the availability of development and the creation of
an active feedback and monitoring system for employees.

Keywords: feedback system, artificial intelligence, monitoring, communications marketing.

1. BBegenue

CoBpeMeHHbIE TEXHOJIOTUHM JAIOT BCe OOJIbIIIE WHCTPYMEHTOB, KOTOPBIE IIO3BOJISIOT
MOBBICUTD 3P (PEKTUBHOCTH METOIOB PAOOTHI C COIMATLHON CUCTEMOU OPraHU3AIUH, [IEPCOHAJIOM,
KJIMeHTaMu. Pa3zpaboTaHO MHOXKECTBO MeTO/I0B paboThl ¢ OOpaTHOU CBA3bI0 U MOHUTOPUHIOM
COTPYZHUKOB, KOTOpble 3(P(dEKTUBHBI, HO TPYA03aTpPaThl UMEIOT BBICOKYIO CTOMMOCTH, TPeOyIoT
OTIpe/ieJIEeHHYI0 KCIepTHOCTh. [{udpoBble TEXHOIOTUY MTO3BOJIAIOT MOBBICUTD JIOCTYITHOCTh TAKUX
METOJIOB U UHCTPYMEHTOB, CHU3UB CTOUMOCTb MCIIOJIb30BAHUA 32 CUET aBTOMATHU3AI[UM MHOTUX
TeXHUYECKUX IIPOIIECCOB U C/eJIaB JOCTYITHON METO/[0JIOTHIO, 3aJI03KEHHYI0 B UHCTPYMEHTHI.

Takue perieHus BecbMa HHTEPeCHBI OyyT OIO/KETHBIM OPTaHU3ALUAM, I7le COKpallleHUe
pacxo/ioB TO3BOJISIET COXPAHATH OO/KETHBIE CPEACTBA U IEPEOPUEHTHPOBATh UX Ha OoJsiee
Ba)KHBIe coIMaIbHble 3a7auu. OCOOEHHOCTBIO /AeATEIPHOCTH OpraHU3aIlUi OpraHOB BJIACTU

* Corresponding author
E-mail addresses: annabalabanovasochi@gmail.com (A.O. Balabanova)
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SIBJISIETCS COIMAJIbHASL 3HAYMMOCTh PEe3Y/IbTATOB TPY/Ia B YCJIOBUSAX OTPAHHYEHHOCTH PECYPCOB.
Takke BaXKHO YYWUTHIBATh MACHITAOHOCTP U CJIOXKHOCTh OPTaHU3AIUN, OTCYTCTBHE
KOMMEDIIMATU3alU ¥ BBICOKAs CTOMMOCTb OIIMOOK — TII03TOMY B TOCYIapCTBEHHBIX U
MYHHUITUTIATBHBIX OPTaHU3ANMAX CICTEMA YIIPABJIEHHUSA [IEPCOHAIIOM TpebyeT 60JIbIIEro BHUMAHUA,
MOHUTOPHHTA, O0JIee CI0KHOTO KOHTPOJIS U CUCTEM MOTHBAIIMH.

BrInosHeHUe cTpaTernyecKux Iejied U peleHrne TaKTUYeCKUX 33J1a4 C YIETOM CIenudUuKU
JIeATeJIbHOCTH MYHUIIUIIAJIBHBIX OPraHOB BJACTU B 3HAYUTEJBHOM CTENEeHH 3aBUCHT OT
3(pHEeKTUBHOCTH COBEPIIIEHCTBOBAHUS CUCTEMbI YIIPABJIEHUS IIEPCOHATIOM U KaJ[DOBOM MOJIUTHKH.

OmHMM W3 HamUpaBJeHWH, HAOUPAOIUX MOMYJSAPHOCTh, SBJISIETCS  TEXHOJIOTHUS
nckycctBeHHOro uHTeuiekta — Artificial Intelligence. B pamkax peanusanuu HalMOHAJIBHOU
crpaterun Poccuiickoit @esiepaniy ¥ HaIMOHAIBHOM nmporpaMmbl «[{udpoBas 5KOHOMUKA» CTOUT
3a7laya CO37]JaHUSA UM WHCIIOJIb30BAHUSA TMPOAYKTOB ITU(PPOBON SKOHOMHUKHU IS yCTONYHUBOTO
Pa3BUTHUS TEPPUTOPUH.

B cratpe wuccnenymoTca BO3MOXKHOCTD M 3(M@EKTHUBHOCTD HCIOJIH30BAHUA TEXHOJIOTHH
HCKYCCTBEHHOTO HHTesUekTa (Al), a ToOuHee — y3KOrO HCKYCCTBEHHOTO HMHTesUlekTa — Artificial
Narrow Intelligence, B cucreme 06paTHOU CBA3M M MOHUTOPUHTA COTPYAHHUKOB JISl MTOBBIIIEHUSA
3(pEKTUBHOCTH JIEATEJIBHOCTH U IIOJIyYEHUs IOJIOKUTEJILHOTO COIUAJIBHOTO pPe3yJbTara JJIsd
[epCoHaIa.

2. MaTepuaJjbl 1 METOAbI

Jlns mpoBeneHUs WCCIEAOBaHUA OBLIM KCIIOJIB30BAHBI AHAJIUTUYECKHE, CTAaTHUCTUUYECKHE,
CPaBHUTEJIbHBIE METOABI, METOJ[ TPYIIUPOBKH, OBUIM TPOBEJEHBI OIeHKA pe3yJIbTaTOB
JIeATEJIBHOCTH, OIPOC PYKOBOJIUTEJIEN W aHKETHPOBAHUE COTPYAHUKOB OJIHOTO U3 JIETTAPTAMEHTOB
MYHUIIUNIUTBHON aiIMUHHCTpaIuu ropojia B I0xxHoM denepaspHoM okpyre PO. [l nccienoBanus
dakTopoB, KOTOpBle BIHUAIOT HA 3GQPEKTUBHOCTh PaOOTHI IE€pPCOHaa, OBLIO IPOBEIEHO
AQHKETUPOBAHUE 75 COTPYAHUKOB.

Jlna mpoBelleHUsA aHKeTUPOBaHMUA ObLIa HCIOJIb30BaHA IUIaTGopMa C HCIOJIb30BAaHHEM
TEXHOJIOTUH HCKYCCTBEHHOTO WHTeJUIEKTa, KOTopas aBTOMaTU3UpyeT Ipoliecc cOopa oOpaTHOM
CBSA3U COTPY/IHHKOB, II03BOJIET IIPOBOJUT €ro yaiile, pa3buBasg Ha STambl, aBTOMaTUYECKU
oOpabaTbIBasi pe3ysIbTaThl.

B ankeTnpoBaHue GBI BKIIOYEHBI 100 BOIIPOCOB — 3TO COOPHUK TIIATEIEHO OTOOPAHHBIX U
HAy4YHO IIPOBEPEHHBIX BOIIPOCOB O BOBJIEYEHHOCTH COTPYAHUKOB, UX JIOSJIBHOCTH KOMIAQHUU U
yZIOBJIETBOPEHHOCTH yca0BUAMHU paboTs! (UysanoBa, XaitbysyioBa, 2020), KOTOPBIH OCHOBBIBAETCS
Ha KPYTOBOU OIlEHKE II0 METOJy 360 TpajycoB, eKeHEeAEeJbHBIX IIyJIbC-OIPOCOB, OMPOCHHUKA
Kerresa. Borrpocs! mpezicTaByieHbl B ipioxkeHuu A. Ilepuos coopa nHdopmamnuu 3 Mecsria.

[espr0 MCCIIETIOBAHUSA ABJIAETCA UCC/IEI0BAHNE BO3MOXKHOCTH HCIIOJIB30BAHUS TEXHOJIOTUH
HCKyCCTBEHHOTO MHTesUiekTa (Al) B cucremMe oOpaTHOM CBA3M U MOHUTOPHWHTA COTPYAHUKOB IS
NOBbIIIIEHUsA 3(GGEKTUBHOCTU JIEATEJBHOCTH U TOJIyYeHUA IIOJIOKHUTETHHOTO COIUAIBHOTO
pesysibTara 14 IepcoHaa.

3. O6cy:kneHue

Hcnonp30BaHne COBPEMEHHBIX TEXHOJIOTUU HrpaeT 0ocoOylo pojib B cdepe ymnpaBiieHUA
OpraHu3anuAMHU U TepputopusamU. [loselieHne 3¢pPeKTUBHOCTH CUCTEMBI YIIPABJIeHUS IPUHOCUT
BecbMa OIIYTUMBIH pe3ysabTaT. KosmuecTBO HCCII€IOBAaHUM, IOCBAIIEHHBIX HCIIOJIH30BAHUIO
HUCKYCCTBEHHOT'O MHTEJIJIEKTA, IIOABJISAETCSA Bee OOJIbIIIe.

OpraHuzanus sBJsETCA CUCTEMOU, M, COOTBETCTBEHHO, Ha Hee PaCIPOCTPAHAIOTCH 3aKOHBI
cucteMbl. CoBpeMeHHble MCCAEAOBAHUS AKTUBHO M3Y4YalOT BO3MOKHOCTH IPUMEHEHUS
TEXHOJIOTUM HCKYCCTBEHHOTO WHTeJUIEKTa B YIIPaBJIEHUHM CHUCTEMaMHM, HpoIleccax NPUHATUA
peleHn, MOBbIMIeHNHU 3(PHEKTUBHOCTH OM3HEC-TIPOIECCOB U JIPYTUX 3JIEMEHTOB MeHEeIKMEHTa
(Kapaces, 2022; Kepaunkwii, 2021; OpexoB u Jip., 2022; AHapeeBa, Koxxeko, 2021).

N3yyaercas  uCHOJB30BaHHWE COBPEMEHHBIX TEXHOJIOTUM B  TOCY/IapCTBEHHOM U
MyHuIunaabHoM yipasiaenuu (Keschyan, 2014; Balabanova et al., 2021; Balabanova, Sagaidak,
2019). Texnosorussi Al B macmtabax TEPPUTOPUU U B CJIOKHBIX CHCTEMAaX 3a CUET CHUKEHUSA
pacxofioB MOXKET JaBaTh Hambosiee BBICOKME pe3ysbTaThl 3(h(PEKTUBHOCTU HCIOJIB30BAHUSA, K
npumepy, B pabote ¢ oOpaleHusAMU IPak/iaH, B CHCTEMAX IOCYAAPCTBEHHOTO U MyHUIIUIIATIBHOTO
ymIpaBJieHus, O0IeCTBEHHOU KU3HU U MPaBOBOU cdepe (Apxurosa u ap., 2022; Cepreesa, 2022;
Baxrauposa, 2020).
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N koHeuHO, HamboJiee BAXKHOWM W WHTEPECHOU ITOJCHUCTEMOU SBJISIETCS COITHAJIbHAS.
[TogHUMalOTCA BOIPOCHI TPYAOBOTO IIpaBa, NMPABOMEPHOCTH INPUMEHEHHWs BJIMAHUS HaA TPY/,
a TaKk)Ke OT/IeJIbHOe BHUMAaHUe yJiesisieTcs: 00y4ueHuIo u oneHke Tpyaa (Kosmmk, 2021; ®unumnosa,
2021; Bunasakos, 2022).

[IpoBenmeHHOE WCC/IeIOBaHUE TPUMEHEHUS TEXHOJOTUA HCKYCCTBEHHOTO HHTEJUIEKTa B
yVIpaBJIEHUH IEPCOHAJIOM COBPEMEHHBIX OpPTraHHM3AIlUH TOKA3aJI0 TaKue e II0JIOKHUTETbHbIe
pesysbrarhl (Uysnanosa, XanibyJioBa, 2020).

4. Pe3yabTarsl

Cucrema 00OpaTHON CBSI3M W MOHHUTODUHTA COTPY/ZHHUKOB IIOBBINIAET PE3YJIbTATUBHOCTH
paboThl TepcoHaa. ABTOMATH3AIUs IPOIECCA CHUKAET 3aTPATHOCTh DPEIM3AIUU, a TaKKe
MO3BOJISIET  BBINOJIHATH 33/[aud  HAIMOHAJIBLHOW mporpaMmbl  «I{udpoBas 3KOHOMHUKA»,
MIO/I/IEP?KUBATh OTEYECTBEHHBIX MIPOrPAMMHBIX Pa3pabOTUNKOB, CHUKATD MOTPebIsseMble PeCcypChl
B I[€JIIX YCTOMYHBOTO Pa3BUTHS.

C mOoMOIIbI0 COBMECTHOU aHAJIUTUKU MeHee 3(PpdeKTUBHBIE JI0JITHE U MHOTOJIETHHE OIIPOCHI
MOKHO 3aMEHHTH eKEHEETHHBIMU 60-CEKYH/THBIMH MHUKPOOIIPOCAMHU.

CoTpyaHUKAM TPYAHO IPOXOJUTH CPa3y JJIMHHBIE 0030PBI 360 IPajJyCcoB, a exXeHeeIbHbIe
60-CEeKyHIHbIE MHKDPOOIPOCHI 0oJjiee He3aMeTHbl U IO3BOJIAIOT IIPOXOAUTh UX Ooiee
BHUMATEJBHO. Takike COTPYHUKU MOTYT JEIUTHCA IMMACCUBHBIMH UM AKTHUBHBIMH JIaHHBIMU
AHOHUMHO WJIU OTKPBITO.

CucreMa COOTBETCTBYyeT TpeOOBaHUAM 3akoHa 152-O3 0 3amuTe NEPCOHAJBHBIX JAHHBIX,
a TaK’Ke BXOJIUT B PEKOMEH/IOBAHHBIN PEECTp OT€YECTBEHHOTO IMPOTrPaMMHOT0 obecrieueHus. Jliist
HCC/Ie/IOBaHUsT TPOOJIeM CHCTEMbl YIIpaBJieHUs IepcoHasioM J[lemapraMeHTa 1o (UHAHCAM U
OIO/KETy MCIOJIb30BajIach OecrutaTHass TPOOHAsA JeMOBEPCHUS CHUCTEMBI OOpDaTHOU CBS3U W
MOHUTOPUHTA COTPYAHUKOB, OBLI TIOJIKJIIOUYEH TOJIBKO GJIOK OIIPOCOB ¥ AHKETHPOBAHUS.

PaccMoTpuM pes3ysibTaThl UCIOJIB30BAHUS TEXHOJIOTHU HCKYCCTBEHHOTO MHTeJUTeKTa (Al) B
cucreMe OOpaTHOM CBfA3M ¥ MOHHTODUHTA COTPYAHUKOB JIi TOBBIMIEHUS 3G(EKTUBHOCTU
ZeATEJIbHOCTH U TIOJIyY€eHUs ITOJIOKUTEIBHOTO COITUAIBHOTO Pe3ysIbTaTa JJIsl IepCOHAa.

CrpyKTypa NHpPOBEJEHHOTO AHKETUPOBAHUS COTPYJHUKOB IpescTaByieHa Ha Pucynke 1. Ero
BOIIPOCHI ITTO3BOJISIIOT OIPEIETUTh OOINUKA YPOBEHb HHTEJUIEKTA, CTEIEHb PA3BUTHUS BOOOpaKEHWH,
SMOIIMOHAIBHYIO YCTOHYHBOCT, BOCHIPUIMYHUBOCT K HOBOMY PaJIUKAIU3MY, CTEIIEHh TPEBOXKHOCTH,
HaJIM4rie BHYTPEHHUX HANPSDKEHUN, ONPEeAeTUTh JIMIEPCKUI IMOTEHIUAI COTPYAHUKA JUUIA OLEHKU
He(hOPMAaJILHOTO JIN/IEPCTBA, BOBJIEUEHHOCTH COTPY/IHUKA U COITUAIBHOTO KaITUTAIA.

Bnarononyuue

COTpYAHMKA
Iupepckue

Kayecrea

NPeANpUATHR

JInuHocts
COTPYyAHUKA

YpoenersopeH- BoeneyeHHOCTL
HOCTb

Mpepnpustve n
KopriopaTueHas

KynbTypa

Puc. 1. CTpykTypa aHKeTUPOBaHUSA COTPY/IHUKOB
Taxk:xke JaHHBIA METOJ| MO3BOJISIET OLIEHUTh BOBJIEYEHHOCTh COTPYAHUKOB, UX CHJIbHBIE

CTOPOHBI M 30HBI POCTA, Y3HATh, KTO HedOpMaIbHbIEe JUAEPhl — CTPYKTypHUpOBaHHasA oOpaTHas
CBA3b IOMOTAEeT IPUHUMATh OOBEKTHUBHBIE PEIIEHUS U OBBICUTH 3 (PEKTUBHOCTD JIeATETbHOCTH.
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ITportecc c6bopa OTBETOB OBLI OPTaHU30BAH YePe3 OMPOCHYI0 CUCTEMY IIaT(QPOPMBI, KOTOPas
aBTOMATHU3UPOBAJIA TUCTPUOBIOIHIO M 00Pa0OTKY JaHHBIX, a TaKKe (poOpMUpOBaJIa peKOMEH/Ialluu
TI0 OT/IeJIaM.

AnKeTHpOBaHHe pa3buBaeTcs HAa HeOOJIbIIIME YaCTH 1 pa3 B JIeHb WJIM HENEI0 00heMOM II0
60 cexyH]I.

JlaHHBI METOJT HW3MepsieT 5 acIeKTOB HEeNOCPEeACTBEHHBIM 00pa3oM, BJIMAIONIUX Ha
9¢bGEKTUBHOCTD MIPEIIIPUATHA:

- bJIarorosyume;

- BOBJIEYEHHOCTD;

- YZIOBJIETBOPEHHOCT;

- HaBBIKU;

- JINJIepCKYe Ka4eCcTBa.

Y10BJIETBOPEHHOCTDH COTPYAHUKOB (€s) — OIleHKa, HaOJII0IeHUs U BIIeYaTJIeHUA COTPY/THUKOB
B ITlepuo;] paboThI B paMKax 11 (paKTOPOB.

KopnopatuBHas KyjbTypa — II€HHOCTH, yO€XKIeHUs, MpaBWia U CUCTEMBI, (JOPMUPYIOIIHE
pabouwe mporecchl U OTHOIIIEHUs MEKIY COTPY/THUKAMH U PYKOBOJTUTEJISIMHU.

BoByieueHHOCTH (€€) — MOKas3aTeyib TOTO, HACKOJIPKO COTPY/IHUKH TOTOBBI BKJIAJbIBATHCS B
paboTy, HACKOJIPKO CHJIbHA UX CBSA3b C KOMITAHUEH.

OnBIT COTPY/THUKOB (€X) — OIIYIIeHUs COTPYAHUKOB, CBs3aHHBbIE C PabOTOH B paMKax
3 aCIEeKTOB:

- boraromntoyuus (EW);

- sosieuenHoctu (EE);

- ynosaetrBopeHHOCTH (ES).

Cucrema ¢dopmupyer oTueT ¢ momolnbio cuctemMbl HR-ananutukm Ha ocHoBe WNU. Ilpm
YCTAaHOBKE B YacTHOE 00JIAaKO WJIM Ha JIOKAIHHBIA CEPBEP BCe JAaHHBIE XPAHATCA B CETH KJIMEHTA.
OTdeT OCHOBBIBAETCS HAa JAHHBIX O IHUMPOBOM AKTUBHOCTU COTPYAHUKOB KOMIIAHWH KJIUEHTA.
OreHka ux BbITOpaHUsA (POPMUPYETCsS UCKJIIOUUTEIHFHO Ha OCHOBE METAJIaHHbBIX, UTO TapAHTUPYET
KOHOUAEHIINAIBbHOCTh Ioab30BaTesied. CucreMa HHUKOMY He IIPEIOCTaBisgeT JOCTYIl K
COJZIEP?KAaHUIO0 3JIEKTPOHHBIX NIHCEM M COOOIEHUM, OHAa He aHaJIU3UPYyeT JINYHblE HCTOUHUKU
JIAHHBIX, TAKHME KaK JIMIHAA 3J1eKTpoHHasA mouta, SMS, WhatsApp, Facebook, Instagram u gp.

ITo mToramM HpPOBEIEHHOTO HCCJIEJIOBAHUS MOKHO cZieJlaTh BBIBOJ, UTO B /lemapTameHTe
YPOBEHD BOBJIEUEHHOCTH COTPYAHUKOB HIKe 80 % (PucyHOK 2).

Komanga

Pykosogutenb

Ycnosua Tpyga

Pabouee mecTo

BO3MOXHOCTM 1A pPa3BUTHA
BosHarpaxgeHue 1 npusHaHue
Kpocc-dyHKUMOHaNnbHOe B3aumMoaercTemne
®okyc Ha 3agaumn

CornacoBaHHOCTb

YBaxeHue K CoTpygHMKamM

MHHOBauum

Puc. 2. Onenka acrektoB paboTsl B JlemapraMeHTe COTPYAHUKAMU
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WHeke TOTOBHOCTU PEKOMEHIOBATh /lemapTaMeHT B KadyecTBE XOPOIIEro Mecta paboThl
TaK)Ke HIDKe, YeM B CPeJIHEM B OpraHU3AIHAX.

Bce cOTpyIHUKHM BBICOKO OIIEHMBAIOT OPHEHTHPOBAHHOCTh HAa IOTPEOUTENISA M CBOETO
HEIIOCPEZICTBEHHOTO PYKOBOAUTEJSA. Bosibllle MOJOBUHBI COTPYAHUKOB, NMPUHABIIUX ydacTue B
OIpoce, OTMEYAIOT CJI0KHOCTH ¢ H6aylancoM paboThl U JIUYHOH KU3HU, BO3HATPAXKAEHUEM, a TAKIKE
BO B3aMMO/IEHCTBUY BHYTPU CBOETO MOAPAa3/ieJIeHUs U ¢ APYTUMU IPYyIIIaMH.

COTpyIHUKH, Y KOTOPBIX NPOSABJIAIOTCA IPU3HAKH IIO3/IHETO0 BBITOpAHUA, HanboJiee HU3KO
OIIEHUBAIOT BO3HATPAXKJEHUE U YCIOBHUS JIJIA ycliexa B KOMIIAHUH.

OreHka BOBJIEUEHHOCTH TI0 OT/IeJIaM MpeJicTaBjieHa Ha Pucynke 3.

Otpen 1
94%
Otpen 2
82%
Otpen 3
75%

Otpnen 4

Otnen 5

Otpnen 6

Otpen 7
58%

Puc. 3. O1neHKa BOBJIEUEHHOCTH II0 OTAEeIaM

Hexkoropble OT/esibI UMEIOT OYeHb HHU3KYH BOBJIEUEHHOCTb B OOINEH Iporiecc pabOThI
HenaprameHTa.

[Ipo6ieMbl, KOTOPBIE OTMEUAIOT COTPYAHUKH: «KOT/1a s XOpOIIIO BHITIOJIHAI paboTy, 3TO HE
OoCTaeTcss He3aMeUeHHBIM»; «MOs paboTa OIIauMBaeTCsl HECIPaBeAINBO»; «COIIIAKeT (JIBrOTHI)
xy;xe, YeM B aHAJIOTUYHBIX OpI‘aHI/ISaI_II/IHX»; «HEIIOHATHBI npaBHna, 110 KOTOpBIM OHpeI[eJIHeTCH
MO JTOXO7».

Hwuskue oneHKN noydmin GakTOpPbl: «BO3MOKHOCTU Il PA3BUTHUA», «BOBHATPAKAEHUE U
MpU3HAHHUE», «KpocC-QYHKIIMOHAILHOE B3aWMOJIEHCTBHE», «IIOJTHOMOUHSA», <«YBUKEHHE K
COTPYTHUKAM », K AHHOBAITAM ».

PesysibTaThl MpPOBEAEHHOTO MCCJIEIOBAHUS MHEHHs COTPY/IHUKOB ITO3BOJISIOT BBIJEJINTH
po0JIEMBI B CHCTEME YIIPpABJIEHUS IEPCOHAIOM JlemapTaMeHTa:

- GJ1arorosrydrie COTPY/THUKOB ¥ BO3MOXKHOCTH JIJIs1 Pa3BUTHS;

- BO3Harpak/ieHve U Npu3HaHue;

- COTPYZHUYECTBO U IIPOLIECCHI;

- cucTeMa KOHTPOJIA U IUCIUILINHA;

- cucTeMa 0OpaTHOM CBSI3U C ITEPCOHAJIOM.

Jnsa u3MepeHUs] Ppe3yJIbTATUBHOCTA PEATU30BAHHBIX MEPONPUATHH OBLIO TOBTOPHO
MPOBE/IEHO AHKETUPOBAaHWE COTPYAHHUKOB JlemaprameHTa 10 ¢HWHAHCAM U OIO/KETY
Anvuancrparuu ropoga Coum uyepe3 4 wmecsama. CpefHsiss OIeHKa aclneKToB paboThl B
JlemmapTamMeHTe COTpyJIHUKaMU yBeauuwaach Ha 6,5 %, yBeJudywaach OlleHKa (aKTOpPOB:
«BOBHATPAKIEHNE U TPU3HAHUE», <«KPOCC-QYHKIIMOHAIBLHOE B3aUMOJEHCTBHE», «(pOKyC Ha
3aJa4yn», «COIJiIaCOBaHHOCTb», «YBa)KeHI/Ie K COpr,Z[HI/IKaM» , K<UHHOBaITMN».

Takxke TOAHSINCH MOKazateau 3¢@eKTUBHOCTH paboThl JlemapTaMeHTa 1O (aKTopam:
«yIIpaBJIEHNE pacxoflaMu OI0J/KeTa», «y4eT U OTYETHOCTb», «BHYTPEHHUH KOHTPOJIb M ayIUT».
OreHKa COTPYZIHUKAMU acIleKTOB PaboThI B J/lertapTaMeHTe IIpejicTaBieHa Ha PUcyHKe 4.

B JlenapramenTe moKHA paboTaTh cucteMa 0OpaTHOM CBA3U — CHU3Y BBEPX U CBEPXY BHUS3.
Tak ona noBblaeT 3¢ HEKTUBHOCTD U YPOBEHb Pa3BUTHUS OPTaHU3AIUH.

BaxHO, 4TOOBI COTPYAHUK OBLIT yBEPEH, UTO TaM, HaBEPXY, €ro YCJBIIIAT, PACCMOTPSAT €ro
MpeJJIO’KEHNE, TPUMYT K CBEJIEHHIO HEIOBOJILCTBO. M HA000POT — PYKOBOACTBO JIOJIKHO
4yBCTBOBATh JJOBEPHE U OTKPBITOCTh CBOUX OAYNHEHHBIX.
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HHHOBAIIHH

VBajkeHHE K COTPYIHHKAM
CornacoBaHHOCTE

Pokyc Ha 3a0a9H
Kpocc-(hyHKITHOHATBHOE B3aHMOIEHCTBHE
BozHarpakeHHe H IPH3HAHHE

Bo3MOXHOCTH I1 PA3BHTHA

PaGodgee MecTo
VciIoBHA TPYOA
PyrosoaxTens
Komanna
0 10 20 30 40 50 60 70 80 90 100
ETloBTopHad oneHKa, %  MIlepBHYHAaA OLiEHKA, %0

Puc. 4. OneHka coTpyJHUKAMHU acleKTOB paboThl B JlermapraMenTe

Texymux mokasaTeseil OueHKH 35(G(PEKTUBHOCTA CHCTEMBI YIPABJIEHUA IE€PCOHAJIOM
HemapTaMeHTa HEJOCTATOUHO.

Hcnosb30BaHWE TEXHOJIOTHHM ITO3BOJIJIO IEPCOHAJIBHO paboTtaTh ¢  mpobJieMamu,
MOTHUBAILMEH, pA3BUTHEM MIOTEHIINAJIA M KAPHEPOU COTPY/THUKOB.

Pe3yanaTm HCIIOJIB3BOBAHHUA CHCTEMBbI O6paTHOﬁ CBA3U [JaJI1 BO3MOXXHOCTH BBIABUTH
TEeKyIIue Ipo0JIeMbl B CHCTEME YIpaBJeHHsA IepcoHasioM JlemapraMmeHTa 10 (UHAHCAM U
O0/IKeTY, JETAIN3UPOBATH UX IO I0/IPa3/IeJIeHIsIM U IPUMEHSTH B CBOEH paboTe.

5. 3aKJIIOUeHUe

Vcniosib30BaHMe TEXHOJIOTUU UCKYCCTBEHHOTO HHTeJUTeKTa (Al) B cucreMe 06paTHOM CBA3H U
MOHUTOPHHTA COTPYAHUKOB JlellapTaMEeHTa MYHHUITUIIAIBHON a/IMUHUCTPAIUU TOPOZA TO3BOJIIIIO
MOBBICUTH 3G (PEKTUBHOCTD JEATEILHOCTU U MOJIYUYUTh HOJIOXKUTETHHBIN COIHMAIBHBIN PE3yJIbTaT
Juts epcoHasa. CielyeT OTMETUTh OCHOBHBIE BOBMOYKHOCTH, KOTOPBIE JIaJl JAHHBIA MHCTPYMEHT B
Xozle wuccyeoBaHus. [lepBoe — 3TO TOBBIIIEHWE AHOHHUMHOCTH WCCJIEJIOBAHUS, W3MEHEHHE
00CTaHOBKH, B KOTOPOU PECHOH/IEHT OTBEUAaeT Ha BOMPOCHI. BTOpoe — BO3BMOXKHOCTH ITPOBOJUTH
WCCJIEJIOBAaHUSA 4Yallle UM HWCIOJb30BaTh OOJIBIIIME ONPOCHUKA WM OOBEMHBIE METOJIbI,
aBTOMATH3alMsA IIpoIlecca IO3BOJIsIeT pa3buWBaTh MPOIlECC Ha MaJIeHbKHE JTallbl, He Tpebyer
yJaCTHS UCCIe0BATEN A, BO3MOKHOCTH Al TIO3BOJISIOT IIpeIaraTh PECIIOH/IEHTY IPUHATH YIacTHe
B HauboJsiee MpEeANOYNTAEMOE BpeMs JJIsI HETO WM HCCe/oBaresis. TpeTbe — aBTOMATHU3AIUSA
IIpUMEHEeHUs] MEeTOJNKH, BO3MOXXHOCTh HACTPOUTh M IOATOTOBUTH HECKOJIBKO METOJIOB WJIU
TEXHOJIOTHH, MO3BOJIAA UCIOJIb30BaTh CJIOXKHBIE WHCTPYMEHTHI, HE HApYIIas TEXHOJOTUH IIyTEM
BHE/IPEHU JINHEUHBIX COTPYAHUKOB, UTO CHUKAET CTOMMOCTD U MOBBIIIAET JOCTYITHOCTb PA3BUTHA
U CO3/IaHUA aKTUBHOU cucTeMbl 00PAaTHON CBA3W U MOHUTOPUHTA COTPY/THUKOB.
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HNcnosb3oBanue TexHosioruu Al B cucreme o6paTHOU CBA3H
M MOHUTOPHWHTAa COTPY/ITHUKOB

Anna OneroBHa bayabanosa 2 -, TaTesiHa 'enHaibeBHA Bopucosa 2
a COUMHCKHH TOCy/IapCTBEeHHBIN YHUBEPCUTET, Poccuiickasa ®eneparus

AnHOoTamuAa. B craThbe paccMOTpeHBI BO3MOXKHOCTH U Pe3YJIbTAaThl HCIIOJIb30BAHUA
TexHosioruu Al B cucreMe OOpaTHON CBS3M U MOHUTOPHHIrA COTPYAHUKOB. /lyisi TpOBeZeHUA
AQHKETUPOBAaHUA ObLJIa MCIOJIb30BaHA IUIaT¢gopMa ¢ MPUMEHEHUEM TEXHOJIOTHH HCKYCCTBEHHOTO
WHTEJUIEKTA, KOTOpas aBTOMATU3UPYeT IpoIecc cbopa oOpaTHOM! CBA3U COTPYAHUKOB, ITO3BOJISAET
IIPOBOJIUTH €T0 Yallle, pa3buBas Ha 3TaIbl, aBTOMAaTUUeCKH 00pabaThIBas pe3yJIbTaThI.

B anketrupoBaHue 6S/IM BKJIIOUEHBI 100 BOIIPOCOB — 3TO COOPHHUK TIIATEIBHO OTOOPAHHBIX U
HAayYHO IIPOBEPEHHBIX BOIIPOCOB O BOBJIEYEHHOCTU COTPYAHUKOB, UX JIOSUIBHOCTH KOMIIAHUH U
YZIOBJIETBOPEHHOCTH  YCJIOBUAMHM  paboThl. lIcrosp30BaHME TEXHOJOTUU  HCKYCCTBEHHOTO
vuHtesiekta (Al) B cucteme oOpaTHOHM CBSI3M U MOHHUTOPUHTA COTPYIHHUKOB JemapTaMeHTa
MYHHUITUTIAIBHOU aIMIHHUCTPAIIIN FOPO/Ia MIO3BOJIMJIO TOBBICUTH 3P (DEKTUBHOCTH JIEATEIBHOCTH U
MIOJTyYUTh TOJIOKUTETHHBIN COIMATBHBIN PE3Y/IbTAT /IS EPCOHANA. B pesysbrare uccaenoBaHusa
OBLIN OTMEYEHBI MOBHIIIIEHNE aHOHUMHOCTH HCCIE0BAaHUA, U3MEHEeHHe 00CTaHOBKU, B KOTOPOH
PECIIOHZIEHT OTBeYaeT Ha BOIPOCHI; BO3MOXKHOCTh IIPOBOAUTH HCCIEAOBAHUSA Yalle U
HCIIOJIb30BaTh OOJIBIIIFE OITPOCHUKY WU 00beMHBIE METO/bI, ABTOMATHU3AIMS IIPOIlecca 03BOJISIET
pa3buBaTh €ro Ha MaJIeHbKHE JTallbl, He TpPeOyeT yJacTHs WCCIIeZ0BaTesIsA, BO3MOXKHOCTH Al
MIO3BOJIAIOT MPEJJIaraTh PECIIOH/IEHTY MPUHATH yJacTUe B HanboJiee MpeIoYnTaeMoe BpeMs 1A
HEro Wi HccefoBaresisa. ABTOMATH3alMsA MIPUMEHEHUS METOAUKHU, BO3MOKHOCTh HACTPOUTH U
IIOITOTOBUTh HECKOJBKO METO/I0OB WJIM TEXHOJIOTUH TI03BOJIIET HCIIOJIB30BATh CJIOXKHBIE
WHCTPYMEHTBI, He Hapyllas TeXHOJOTUU JIMHEHHBIMU COTPY/THUKAMH, UTO CHUKAEeT CTOUMOCTh U
MOBBIIIAET JIOCTYIIHOCTh PpAa3BUTHA U CO3/IaHUsA aKTUBHOM cucTeMbl OOpDaTHOM CBA3U U
MOHUTOPHHTA COTPY/IHUKOB.

KirroueBbie cjioBa: crcreMa OOpaTHOU CBSI3U, UCKYCCTBEHHBIN HMHTEJUIEKT, MOHUTOPUHT,
MapKeTHUHT KOMMYHUKaIIUH.

* KoppectoHINPYIOIIHUH aBTOD
Aspeca 371eKTpOHHOM mouThl: annabalabanovasochi@gmail.com (A.O. Baiabanosa)
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Assessment of the Level of Financial Literacy of the Population
Alla Yu. Baranova #*, Emil L. Varvashtian 2

aSochi State University, Russian Federation

Abstract

The article considers the main aspects of assessing and improving the level of financial
literacy of the population. In the course of the study, monographs, periodicals and statistical data
on the development of financial literacy of the population in the Russian Federation were studied.
One of the main components of the financial and economic security of the country is the level of
financial literacy of the population. Improving the financial literacy of citizens is one of the
strategic tasks of the state. The population of Russia has a high level of education, however,
unfortunately, there is a certain gap in the field of competent personal finance management, which
leads to their inefficient use, and in some cases to the loss of savings. In this regard, the demand for
effective measures to improve the financial literacy of the population is increasing significantly.
The data presented in the article make it possible to form an objective picture of current trends and
necessary measures in the field of improving the financial literacy of citizens of the Russian
Federation. The presented research data of the OECD and the Central Bank of Russia help to
identify areas that require the greatest effort to fill the existing gaps. Based on the analysis of
statistical data and current trends, recommendations are proposed to improve the level of financial
literacy of Russian citizens. In conclusion, conclusions are given based on the results of the study.

Keywords: financial literacy, assessment methodology, personal finance management.

1. BBegenue

AXTyaJIbHOCTh TEMBI CTaTbU OOYCJIOBJIEHA TEM, UTO IIPOTPECCUBHOE PAa3BUTHE COBPEMEHHOU
SKOHOMUKHU CTAHOBUTCS HEBO3MOXKHBIM 0e3 (UHAHCOBO OOpa30BaHHBIX Tpak/iaH, 3dGeKTUBHO
HCIIOJIb3YIOINX CBOU JIOXOABl U HakomeHus. HaceseHue cTpaHbl, KaK BaKHBIM yYaCTHHUK
(uHAHCOBOrO pPBIHKA, CIOCOOHO CYIIECTBEHHBIM 0O0pa3oM ONIpPEAeaATh JAUHAMUKY Pa3BUTUA
HAIlUOHAJIBHON (PUHAHCOBOM CHCTEMBI M HSKOHOMHUYECKYI0 0€30IacHOCTh TOCyJapCTBa.
B Poccuiickoii ®ezepaniin  ypoBeHb (QUHAHCOBOM T'PaMOTHOCTH HaceJIeHHs HaxXOJuTCs Ha
HEJIOCTaTOYHO BBICOKOM YpOBHe. 3HAUUTeJIbHAsA 4YacTh HaceJieHUs He TOJIBKO He 3HaeT, Kak
MI0JIb30BaThCA (PUHAHCOBBIMH HMHCTPYMEHTAMU, HO M HMeeT HHU3KOoe AoBepue K (UHAHCOBOU
cuctreMe U ee wuHcTUTyTaM. IloBbllieHHe GHUHAHCOBOM TPAMOTHOCTH POCCUSH —SBJAETCA
aKTyaJIbHBIM BOIIPOCOM KaK /IS YJIyYIIeHUs] 0JIarOCOCTOSHUSA TPaKAaH, TaK M SKOHOMHUYECKOTO
pa3BUTHA CTpPaHbl B IeJIOM. B Hacrosiee BpeMs CYIIECTByeT MHOKECTBO IMOAXO0J0B K
pacrpocTpaHeHUu0 (PUHAHCOBOTO 3HAHUSA: B IIKOJIAX IIPOXOJAAT YPOKU (PUHAHCOBON rPaMOTHOCTH,
B BBICIINX Y4eOHBIX 3aBeJIeHUAX BBeJleHa NUCIUIUINHA «DKOHOMUYecKas KyJIbTypa U (puHAHCOBaA
rPaMOTHOCTB», KPOMe 3TOrO, IMPOBOAATCA OJUMIIMAZbI JIA MOJIOJIEKU U KypChl /Il B3POCJIOTO
HaCeJIEHUs, B CPEeACTBAaX MaccOBOM HHGpOPMAIWU HKCIEPTHl PACCKA3BIBAIOT O IPABUJIBHOM
(mHAHCOBOM TMOBEJIEHUN IIPU KPEAUTOBAHUU, WHBECTUPOBAHUU, CTPAXOBAaHUM, W30€KaAHUU

* Corresponding author
E-mail addresses: baranovalla-77@mail.ru (A.Yu. Baranova)
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MoteHHn4YecTtBa 1 Ap. OHAKO TpakIaHuH, obafaomuil GUHAHCOBBIMU 3HAHUSIMU, HE BCETZa
CTPEMUTCA WX NMPUMEHSATh Ha IPAKTUKE. B CBA3M ¢ BTUM B HACTOsIlee BpeMs aKTyaJIbHBIM
SIBJISIETCST BOIIPOC HE O MeTOoJ1ax (PUHAHCOBOTO ITPOCBEIEHUs, a 00 OIlEHKe YPOBHS ITOBBIIIEHUS
(mHAHCOBOW TPaMOTHOCTH C I€JIbI0 BBISIBJIEHUsS] MPOOJEMHBIX 30H U (PaKTOPOB, BIHAIOIINX Ha
(dbuHaHCOBOE TOBEIEHNE TPAXK/IAH.

Hayuynass HOBM3HA B3aK/IIOYaeTCsl B TOM, UTO HAa OCHOBE PAaCCMOTDPEHHS CYIIECTBYIOITUX
METOUK, KacalIUXCcs MpobJIeMbl UCCIE0OBAaHUA, PEJIOKEH KOMIUIEKCHBIN IOAX0J K OIlEHKe
YPOBHsI GMHAHCOBOU IPaMOTHOCTH.

2, MaTepuajbl 1 METOAbI

JJisi HamucaHUs CTaTbU MCIIOJIb30BaHbl WHGOPMAIIMOHHO-OTUETHbIE MaTepuaibl P,
pa3MellleHHble Ha O(PUITMATIBHBIX CalTaX, IMyOIUKAIIMN TEPUOUIECKUX U3/TAHUN U DKCIIEPTOB IO
¢uHaHCOBOMY MeHemxkMeHTy. [Ipyu IpoOBeleHNH HCCIeIOBAHUS MPUMEHSINCh aHATTUTUYECKHHT,
CPaBHUTEIbHBIH, CTATUCTUYECKUI METO/BI.

3. O0cy:xxnenue

O duHaHCOBOI I'PaMOTHOCTU POCCUIMCKHE KCIIEPTHI U HAyYHbIe HUCCIe/I0BaTeIN 3aTOBOPIIIN
CPaBHUTEJILHO HE/IABHO.

Hawubosee nosiHOE onpesiesieHrie (pUHAHCOBOM rPaMOTHOCTH IipezicTapieHo B [Ipukaze ©COP
0T 24.09.2009 T. «O6 yTBep:keHnn OCHOBHBIX HAIPaBJIEHUH JeATEIbHOCTH, HAPABJIEHHON Ha
MOBBIIIIEHNEe YpPOBHA (UHAHCOBOM TIPAMOTHOCTH HAaceJeHUA», MNOJ KOTOPOM ITIOHHUMAETCs
COBOKYIIHOCTb JleMcTBUM: d5(PdeKTHBHOe yIpaBjieHHe JWYHBIMHU (PUHAHCAMU, OCYIeCTBJIEeHUE
(uHAHCOBOTO IUIAHWPOBAHUSA, YMEHHE ONTHMHU3UPOBATH COOTHOIIEHHE MEXK/Iy COEpeKeHHsIMU U
motpebyieHreM, yMeHHe TPaMOTHO UCHOJIb30BaTh (DUHAHCOBBIE HWHCTPYMEHTHI C  IIEJIBIO
WHBECTUPOBAHUS, KOMITETEHTHO IJIAHUPOBATh ITEHCHOHHbIE HaKoIIeHUs1 (OO0 yTBEPIKIEHU. .., 2000).

* cITOCOOHOCTH APPEKTHBHO YIPABIATH THIYHBIMHU ICHBIAMA

* HaBBIK OCYLIECTBIATh YUET PACXOA0OB U JOXOAOB JOMOXO3SMCTBA U
2 OCYIIECTBIISITh KPATKOCPOYHOE U JAOITOCPOYHOE (PMHAHCOBOE INIAHUPOBAHUE
J

N
* CIIOCOOHOCTH ONITUMU3HUPOBATH COOTHOLICHHE MEXIY COepPEeKEHUSIMH U
3 norpeOieHuemM

* yMeHHE pa30upaTrbcsi B 0COOCHHOCTAX PA3IMYHBIX (PMHAHCOBBIX MPOAYKTOB
4 U yCITyT

* HaBBIK IPUHUMATh OOOCHOBAHHBIE PELICHUS IO (PUHAHCOBBIM MPOAYKTaM U
5 yciyraM U OCO3HAaHHO OTBEYaTh 3a TaKUe PEIICHUS

®* YMCHHUC KOMIICTCHTHO IINIAHUPOBATH U IMIPOU3BOANUTH IICHCHOHHBLIC
6 HaKOIIJICHUA

Puc. 1. OcCHOBHBIE CyIITHOCTHBIE XapaKTEPUCTUKU (DMHAHCOBOI I'PAMOTHOCTH HACEIEHUS
(LiBeToBa, Epodeena, 2017)
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B nybGnukamusx aBTOPOB-3KOHOMHCTOB U B Crparernu TOBbINIEHUS (HUHAHCOBOU
rpamoTHocTH B P® Ha 2017-2023 T1T. (uHaAHCOBasg TPAMOTHOCTh pPacCMaTpPUBAETCSA Kak
COBOKYITHOCTh 3HaHUM, YMEHHUH U HAaBBIKOB B cepe (PUHAHCOB, TPAMOTHOE IPUMEHEHNEe KOTOPBIX
criocobcTByeT yBenuueHHuio OiarococtossHusi (BenexoBa, 2014: 55-56; PedtwHr duHaHCOBOU
rPaMOTHOCTH..., 2018; OO0 yTBep:kAeHHH..., 2017; KomameBa, 2017: 35; I'apiyeBa, 2017: 93;
Moumuceesa, 2017: 12).

HecMoTpss Ha MIMPOKWHA Kpyr IIyOJUKAIMNA, OCBEIIAIONIUX BOIPOCHI HEOOXOIMMOCTH
MOBBIIIIeHUsT (UHAHCOBOM TPAaMOTHOCTH HacesieHUs, mpobsiema obecrieueHus1 3(P@PeKTUBHOTO
yIpaBjeHUuss UMEHHO JIMYHBIMU (DMHAHCAMU M YMEHbIIIEHUE PUCKOB HUX HCIIOJIb30BAaHHSA IIyTEM
MOBBINIEHNsA (PUHAHCOBOU I'PAaMOTHOCTU JUYHOCTH B Poccuiickoii @eneparnuu ocraercs Bce ellle
MaJIO UCCJIEIOBAHHOM.

OCHOBHBIE  CYIITHOCTHBIE XapPaKTEPUCTHKN (UHAHCOBOH TPAMOTHOCTH  HacCeJeHUs
nepeuncseHsl Ha PrucyHke 1.

OcHOBHas MPUYMHA POCTa BOCTPeOOBAaHHOCTH B (PUHAHCOBBIX 3HAHUSAX JIJIS TPAXK/IAH CTPAHBI
ObL1a 00yCIOBJIEHA pPa3BUTHEM (PUHAHCOBBIX MHCTPYMEHTOB M IIUPOKUM PacIpOCTPaHEHUEM HUX
pekIaMbl. B HOBBIX YCJIOBHAX MOHMMAaHHE OCHOBHBIX (DHHAHCOBBIX 3aKOHOB M YMEHUE YIIPABJIATh
duHaHCOBBIMU pecypcamu TNpHoOpeTaeT 0coOyH Ba’KHOCTh M OOYC/IaBJIMBAaeT SKOHOMHYECKYIO
0e30IMacHOCTh HHIUBUYYMA.

CoBpeMeHHBIH TPaKIAaHUH JIOJI’KEH He IPOCTO OBITh OCBEIOMJIEHHBIM, BJIAJIETh KaKOW-TO
06a30¥ (pUHAHCOBBIX 3HAHWHM WJIM ONpPe/eIeHHBIMHU HaBbIKAMH, a aKTHBHO HX HKCIIOJIb30BaTh B
CBOEN ITPaKTUYECKOU JAeATeIbHOCTH.

duHaHCOBO 00Opa3oBaHHbIE TpaKJaHe AaKTHUBHee J[JeWCTBYIOT Ha (UHAHCOBOM PBIHKE,
aKTUBHO WHBECTHDPYIOT B HEJBHKMMOCTH, HE MUMEIOT IIPOCPOYEHHBIX 33/I0JDKEHHOCTEH B OaHKe,
CKJIOHHBI K CO3/TaHUI0 COOCTBEHHOTO OM3Heca, a Takke 0OoJiee TIIATETbHO IJIAHUPYIOT CBOM 00pa3
JKU3HH, IOXO/IbI, PACXOIbI U Oy/yIliee TeHCHOHHOe obecieuenne (Mycabupos, 2020).

Kpowme Toro, 1uunable (PUHAHCHI BBICTYIAIOT HE TOJIBKO OCHOBOM 0JIaromoJIydns HACeJIeHUs,
HO ¥ MOTYT SIBJIATHCSI OTPOMHBIM PECYPCHBIM ITOTEHIIUAJIOM JIJIsi PA3BUTHUS SKOHOMHUKHU CTPAHBI B
11eJIoM. B To ke BpeMs 5TOT (PUHAHCOBBIN pecypc MOKeET ObITh 3(PPEKTUBHBIM KaK I OT/IeJIbHO
B3SITOH JINYHOCTH, TaK ¥ BCEro OOIecTBa TOJIBKO B CJIy4ae TPAaMOTHOTO HCIOJIb30BaHUS.
B wactHOCTH, ecyiu IO He paboTaeT B (pUHAHCOBOH cdepe WJIM HE OCBEIOMJIEHO 00 OCHOBax
¢buHaHCOB, TO, CTAJIKUBAsCH C OOJIBIIIUM KPYTOM IIpeJijIaraeMbIX (DMHAHCOBBIX YCJIYT, TPAKIAaHUH
BBIHYK/IEH C OIIPEEIEHHBIMHU PUCKAMHU CAMOCTOSATETLHO IPUHUMATD PEIeHUs 110 TPUOOPETEHHIO
9TUX YCJIYT WJIH ONHUPAThCsl HAa PEKOMEHJAIUHM CIIEIUAIUCTOB (PUHAHCOBBIX YUPEKIEHHUH.
CoOTBEeTCTBEHHO, 3 GHEKTUBHOCTD PEIIeHHUs JTI0O0T0 (PUHAHCOBOTO BOIIPOCA 3aBUCUT BO MHOTOM OT
TOTO, KaK OBICTPO TPAKAAHUH MOXKET IMOJIYIUTh KBATU(DUIIMPOBAHHYIO WH(POPMAITUIO IO CBOEMY
¢mHAHCOBOMY BOIIPOCY, a TaK)Ke HACKOJIBKO 3Ta MHMOpMAIus OyAeT JOCTaTOUHOH U, O€3yCIOBHO,
JIOCTOBEPHOM JIJIs1 IPUHATHUS B3BEIIIEHHOTO PEIIEHUS.

4. Pe3yabTarsl

I[To mepe pacmmpeHus nepeuHsi (UHAHCOBBIX IPOAYKTOB U YCJIOXKHEHHS YCJIOBUM HX
MpeoCTaBIeHNusT BOCTPEOOBAHHOCTh B (UHAHCOBOM TPAMOTHOCTH CTajla CTPEMHTEIBHO
Bo3pacraTh. CerozHs Bemyiiue cTpaHbl mupa, B yactHoctu CIIIA, Besmmkobpuranus, Kanaza,
Hwupepnanael, ABcrpanus, HoBas 3enaHjus, HampaBIAT MHOTO YCWJIMUA Ha IOBBIIIIEHUE
(rHAHCOBOM TpaMOTHOCTH HacesieHus. JIydire MpakTUKA OOBEAUHSIOTCSA MO/ STUA0N MOIIHBIX
MEXAYHApOAHBIX  opraHu3amuii: BcemumpHoro bawka, OpraHuzanmuu 3SKOHOMUYECKOTO
coTpyaHuuectBa U pa3utusa (cokpameHHO — OJCP), ArentcrBa CIIIA mo MeXayHApOJHOMY
passButHio (cokpamenHo — USAID) u T.4. (KataeBa, MazyHuHa, 2021).

Hampumep, O9CP mpoBoguT Ha pEryJIIpHON OCHOBE HCCJIEIOBaHHE YPOBHS (hUHAHCOBOU
TPaMOTHOCTH B3POCJIOTO HAaceJIeHUS W MOJIOJIEKH, a TaKKe Co3j/iajia CIENHAJIbHYI0 OHJIAWH-
wiathopMy — MeKayHapoJHYI0 ceTh mo ¢uHaHCOBoMy oOpasoBanuio (aHri. International
Network for Financial Education, INFE).

JlanHbple pelTMHTra (UHAHCOBOM rpaMoTHOCTH HacesieHus B crpaHax O9CP u B Poccuu
Mpe/icTaBJIeHbI Ha PUcyHKe 2.

CornacHo manHbIM Pucynka 2 Bosriasisger pedtunr OIJCP CrioBeHus, Kotopas IO
OCHOBHBIM KPUTEpPHAM Habpajia HauBBICIIUH Oan — 14,7; Ha 2 Mmecre — ABctpus (13,9 6a/I0B);
Ha 3 MecTe — ['epmanus (13,9 6asutoB). Poccuiickas ®enepaniysa B JaHHOM PEUTHHTE HAXOAUTCS Ha
9 mecre. IIpu 3TOM HaUMEHBITUHN OAJT U3 TPEACTABJIEHHBIX KPUTEPUEB MOIYUUIN «YCTAHOBKHU»,
KOTOPBIMHU PYKOBOZICTBYIOTCS TPAYKJAHE MTPU IPUHATHUH PelleHni B GUHAHCOBOU cdepe.
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0O0owwmii 3HaHung Haebiku YcTtaHoBkM

6ann
1 CnoseHus 14,7 4.8 6,3 3,6
2 AscTpus 14,4 5,3 6 3,1
3 fepmaxuns 13,9 5,2 5,7 3.1
4 3CcTOHUA 13,3 4,9 53 3.1
5 MopTtyranns 13,1 4 5,9 3,2
6 MonbLua 13,1 5 5,5 2,6
7 Yexus 13 4,5 53 3,1
8 Monpoea 12,6 4 55 3.1
9 POCCHA 12,5 4,8 4,9 2,8
10 Bonrapus 12,3 41 5,3 2,9

Puc. 2. J/lanHble peiiTuHra GUHAHCOBOU rpaMOTHOCTH HacesieHus B ctpaHax O9CP u B Poccun mo
uroram 2020 r. (AHasuTHYeckuit neHTp HA®HU, 2020)

B nHacrosimee Bpems B P® neiictByeT «Crparerus moBbIIIeHUs PUHAHCOBOW IPaMOTHOCTH B
Poccuiickoit ®eneparun», B paMKax KOTOPOU peayin3yl0TCsl Mepbl, HallpaBJeHHbIE HA BHEPEHUE
Ha BCeX yYPOBHSX 00pa30oBaHUs 3HAHWH, KACAIOIIUXCs yIpPaBJIeHUsA JIMYHBIMU (puHaHCcAMH. 1A
yTOUHEHUs Mpo0JIeMaTHKU Pa3BUTUA (PUHAHCOBOM rpaMOTHOCTH B Poccru oOpaTUMCs K JaHHBIM
Huccief0BaHusA, mpoBeeHHoTro bankom Poccun.

Jlna mnpoBeneHUs HE3aBUCUMOW M OECIPUCTPACTHOUW OIEHKU YPOBHA (UHAHCOBOU
rPaMOTHOCTH B HaIllell cTpaHe mpu yuyactuu banka Poccuu 6b11 pazpaboTaH cOOCTBEHHBIA HHJIEKC,
B OCHOBE KOTOPOTO JIeKaT Te e KpuTepuu, uto u B uHAekce OCIP. Ilpu sTomM ObLIa yuTeHa
poccuiickas creruduka, JaHHbIE 10 KOTOPOU MO3BOJISUTA CKOPPEKTUPOBATh U YTOUHUTH MHOTHE
nmapaMeTphbl PacCUUThIBAEMOT'0 UTOTOBOTO UH/EKCA.

JIluHaMUKa WTOTOBOTO POCCHUMCKOTO WHJEeKca (PUHAHCOBOM TPAMOTHOCTH, COTJIACHO
uccienosanusam banka Poceun, npencrasiiena Ha PucyHke 3.

2017 2018 2020

Puc. 3. luHaMuKa UTOTOBOTO POCCUHCKOr0 UHAEeKca GUHAHCOBON IPaMOTHOCTH COTJIACHO
uccaenaoBanusaM banka Poccuu (M3mepenue ypoBHAL..., 2020)
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CorslacHO pe3yJsibTaTaM IIPOBOJANUMBIX HCCJIEOBAaHUNA POCCUHCKUH WHAEKC (PUHAHCOBOU
TPaMOTHOCTH 32 aQHAJU3UPYEMBIM IEepUOJ JAEMOHCTPUPYET IIOJIOKUTEJIPHYI0 JUHAMUKY,
YBEJIMUHUBASICH C 52 6aJIOB B 2017 T. 10 54 6aJIOB B 2020 T.

Jeranusanusa AWHAMUKA 3HAYEHUH CyOMHAEKCOB 3a 2017—2020 IT. IpeACTaBJIeHa Ha
Pucynke 4.

®uHaHcoBbIE 3HAHUA

<« N s B

2017 2018 2020

®uHaHcoBOe NoBegeHne

50 “
2017 2018 2020
(DI/I HaHCOBbIe yCTaHOBKVI
52 sl
2017 2018 2020

Puc. 4. Jleranusanusa JUHAMUKUA 3HaUYeHUH CyOMH/IEKCOB 3a 2017—2020 IT.
(U3mepenue ypoBH1..., bank Poccuu, 2020)

I/ITaK, 34 aHAJIM3HUPYEMbIE II€PUOABbI ITOJIOKHUTE/JIbHBIE N3MEHECHUA Ha6J'IIO]_IaIOTCH 1o 2 u3
3 OCHOBHBIX CyOWH/IEKCOB: «(HUHAHCOBOE IOBeJIeHHE» U «(UHAHCOBBIE YCTAHOBKU». [Ipu sTOM
ypOBeHb «(UHAHCOBBIX 3HAHUH» POCCUUCKHUX TPAXKJAH IOCJIE CHUKEHUS B 2018 I. Ha KOHeIl
aHAJIM3UPYEMOTO ITEPUOZIAa CHOBA COCTABUII 54 OasLia.

®duHaHCOBbIE 3HAHWSA B OBICTPO MEHSIOIINXCS COBPEMEHHBIX YCJIOBUAX MOTYT OBICTPO
yCTapeBaTh U CTAHOBUTCS HEAKTYaJIbHBIMH. B CBA3U ¢ 3TUM HEOOXOAMMO Ha PEryJIAPHOH OCHOBE
3a00TUThCSI 00 OOHOBJIEHWMM WHGOPMHUPOBAHHOCTH TPAXK/JIAH O TEKYIIed CUTyalud Ha
0Te4YeCTBEHHOM (DTHAHCOBOM PBIHKE U MMEIOIIUXCSA BO3MOKHOCTAX U PUCKAX.

[TepBOOUEpETHBIMU MEPAMHU 10 MOBBIIIEHUIO YPOBHS (GMHAHCOBOM IPAMOTHOCTH HACEIEHUS
B Poccuiickoii ®efiepaninu JOLKHBI CTATh CIIEAYIOIIHE:

1. Ompenesienrie (WM CO3[aHUE) €QUHOTO KOOPAMHAIMOHHO-MOHUTOPUHIOBOTO IIEHTPA
(oprana), oTBedaloIero 3a peayM3alHi0 TOCYAAPCTBEHHOUW IIOJIUTHKU B cdepe MOBBINIEHUS
(buHAHCOBOM rPAMOTHOCTU HACEJIEHUA.

2. OObegyHEHNE COBMECTHBIX YCUJIMHM yYaCTHUKOB (DMHAHCOBOTO PHIHKA B HAIPaBJIEHUU
pa3pabOTKU eMHOU HAIMOHAJIIBHOU cTpaTeruu GUHAHCOBOU I'PAMOTHOCTH.
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3. IIpoBeneHre Ha TOCTOSHHON OCHOBE JI€TAIBHBIX HCCIIEJOBAHUN PEATbHOTO YPOBHA
¢puHaHCOBOM rpamMoTHOCTH HacesieHus Poccutickoit ®@enepanuu.

4. MoHUTOpUHT MoOAesell peajn3anuy MporpaMM (GUHAHCOBOW TPAMOTHOCTH CTpPaH C
PBIHOYHON SKOHOMHKOU, 00JIa/IAI0IINX [TOJI0KUTEIBHBIM OIBITOM PEeIN3aIii TaKUX IIPOTPaMM,
C IIeJIBI0 IPUMEHEeHHUs IIePeZ0BOTO OIIbITA.

5. Pacmnpenne nHGOPMAIMOHHBIX MIPOTrpaMM II0 BOIIPOCaM YIIpaByieHHs (pUHaHCaMH Ha
TeJIEBU3UOHHBIX KaHAIaX.

Heob6xoumo MpooKaTh MacCOBble MEPOIPUATHUSA IO MOBBIIMIEHUIO YPOBHSA (DUHAHCOBOU
rPaMOTHOCTH HacesieHUs (a3bl GUHAHCOBON IPAMOTHOCTH Y?K€ BBEZIEHBI B IIIKOJIbHBIE ITPOTPAMMBI
U B y4yeOHBIE TUIAaHBl BBICHIUX YYeOHBIX 3aBefieHuil). JloctmxkeHne 3hGEKTUBHOTO
(GYyHKIIMOHUPOBaHUS PhIHKA (PUHAHCOBBIX YCIJIYT HEBO3MOKHO B YCJIOBUAX, KOT/]A OF/HA M3 CTOPOH
OTHOINIEHU COBEPIIIAeT CBOW JEHCTBHSA IOJIyCO3HATeNbHO (Mau Oecco3HATeNbHO), a JApyras —
MI0JIb3YETCA STUM U MOJIyJaeT KPAaTKOCPOYHbIE BbITO/BI.

[TepcrieKTUBHOM OIIEHKOHM YPOBHS (PUHAHCOBOM I'PAMOTHOCTH MOT OBI CTaTh KOMILIEKCHBIN
IIO/IXO/I, T/le CyOheKTaMU OLIEHKH SIBJIAIOTCA IpeJICTaBUTeNN Ou3Heca, OaHKH, 0OpasoBaTesIbHbIE
yUpexeHUs Pa3HbIX yPOBHEN, CTPaXOBble KOMITAHUY U Apyrue opranusanuu (Tabiuna 1).

Ta6smna 1. KoMIuiekcHbIH TOAX0/ K OIleHKe YPOBHSA (DMHAHCOBOU IPAMOTHOCTH HACEJIEHM )

CyOBbeKTBI OIIEHKHU OOBEKTHI OLIEHKHU
OpraHsbl BJIaCTH CoBepllleHHAs WIN cj1abast pean3aIus IIyHKTOB
(3azmau) HAIMOHAJIBPHBIX IIPOTPAMM U CTPATEruH
B cdhepe GHMHAHCOBOW TPAMOTHOCTH

O6paBOBaTe.TII>HbIe yupexaeHnud (I_I_IKOJII:I, OduHaHCOBBIE 3HAHUS U YCTaHOBKH y4alllUuXCA,
KOJJIE2KHW, YHUBEPCUTETHI 1 T.l'[.) HpeHO,Z[aBaTe]IEIjI
er,[[I/ITHbIe opraHnu3anuu (6aHKI/I, dUHaHCOBOE MOBEJIEHNE HAaCEJIeH U
MI/IKpO(bI/IHaHCOBbIe oprannsamm) (KO]II/I‘-IeCTBO ¥ 00BbEMBI B3TBIX KpeauToB,

OTKPBITHIX BKJIAJIOB U JP., KOJIMUYECTBO U CyMMa
Mpo06JIEMHBIX KPEIUTOB U T.I1.)
CrpaxoBble KOMIAHUU OuHAHCOBOE TIOBEJIEHNE HAaCceJeHUA
(koJyTIYecTBO TpaskAaH, 3aCTPAXOBABIIIHUX CBOE
37I0POBBE, KU3Hb, UMYIIIECTBO)
duHaHCOBBIE (MHBECTUIIMOHHBIE) KOMNaHUU | PUHAHCOBas aKTUBHOCTH rPak/iaH (KOJIMYECTBO
rpakJiaH, YIaCTBYIOIINX B MHBECTUPOBAHUU
CBOUX CPEJICTB; POCT UX JIOXOJIOB)
[TencroHHBIE HOHBI duHaHCOBBIE 3HAHUS U YCTAHOBKH IPaKIaH B
00J1aCTH IIEHCHOHHOTO 00eceueHust

HcTouHUK: cocTaBIeHO aBTOpaMu

Takum o00pa3oMm, peasm3anus TOCYIAPCTBEHHON CTPATerMU TOBBIIIEHUS (HUHAHCOBOU
rPaMOTHOCTH HACEJIEHUsS MOXKET OBITh OCHOBaHA HA YaCTHO-TOCY/IAPCTBEHHBIX IMMapPTHEPCKHUX
oTHoleHusX. [{esrecoo6pa3HO MPUTJIANIAT /JIS1 TIPOBEAEHUS OT/IEIbHBIX JIEKITUI MPAKTUKYIOIINX
CIEIUATUCTOB, SKCIIEPTOB M3 OAHKOB, MEHCHOHHOTO (POH/AA, CTPAXOBBIX KOMIAHHWH U T.J., YTO
MO3BOJIUT CJIyIIaTeAM IIOJYUYUTh KOMIIETEHTHBIE OTBETHI Ha aKTyaJibHble Bompochl. Ciemyer
OTMETUTh, YTO BO MHOTHX CTPaHAX MHpa IIPOrPaMMbl U IIPOEKTHI IOBbIIIEHUA (HUHAHCOBOU
rPaMOTHOCTH HaceJIeHUs IIPU3BaHbI CII0OCOOCTBOBATh (DOPMUPOBAHUIO HAIMOHAIBHOU ¢riocodun
«OIMOpBI Ha COOCTBEHHbIE CHUJIbI». Pe3ysbTaToM peau3alnyuy IpeJjlaraeMblX Mep MOTYT CTaTh
noBbllIeHrne (GUHAHCOBOM I'PAMOTHOCTH HaceJIeHHsA, POCT OJIarOCOCTOSHUA TPAKAAH 3a CUeT UX
(mHAHCOBOUM aKTUBHOCTH, OCO3HAHUE U yMeHbIlleHHe (PUHAHCOBBIX PHCKOB JUUIS JIOMOXO3SICTB,
yJIydiiieHue Ou3Hec-cpe/ibl, CouaibHasA U PUHAHCOBasA CTAOMILHOCTD B OOIIECTBE.

5. 3aKJIIoueHue

[IpoBenmeHHOE WcCCIEAOBaHUE IIOKA3ayi0 HEOOXOAUMOCTh Pa3pabOTKH HOBOH IOJIUTUKU
MIOBBIIIEHNA YPOBHA (UHAHCOBON I'PAMOTHOCTH 3HAUUTEJIbHON YacTU HaceJeHus cTpaHsbl. [Ipexe
BCETr0, 3TOMY CIIOCOOCTBYeT CJIe/lyrolliee: HaJUdre CBOOOHBIX JEHEKHBIX CPEICTB Y HaCEJIEHUS;
3HAYUTEIBLHBIA 00beM HOBBIX OAHKOBCKHUX NMPOAYKTOB; YBEJIMUEHHE aCCOPTUMEHTA (DHMHAHCOBBIX
yCJIyT; HaJIU4yde MOIIEHHUYECKUX CXeM, HCIOJIb3YIOINX (PUHAHCOBYI0O HEOCBEAOMJIEHHOCTh
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rpakZiaH; BO3MOKHOCTb YBEJIWYEHHSA JIMYHBIX JIOXOJIOB 32 CYET YMeJIOTO PaCHOpsKEeHU
MMYyIIeCTBOM U T.I. B KauecTBe yCHENIHBIX pelIeHHH A pocta (GUHAHCOBOW TPAMOTHOCTH
rpak/iaH I1ey1ecoobpa3sHO BBECTU CHCTeMY 00pa30BaTEIbHBIX U IPOCBETUTETBCKUX MEPOIPUATHH,
I[eJIIMH KOTOPOH JOJIKHO cTaTh (pOpMHUpPOBaHNE HABHIKOB yIIPaBJIEHUA JIMUHBIMU (PUHAHCAMU B
IOBCETHEBHOM IKU3HU PA3HBIX KaTeropuit HacejgeHus. IGGPEeKTUBHON OLIEHKONW YpOBHA
(buHAHCOBOM I'PAMOTHOCTU HacesJeHUs MOT Obl CTaTh KOMIUIEKCHBIM IOAXOJ, I7ie cyOBeKTaMu
OLIEHKH SBJISIOTCS COOTBETCTBYIOIINE CTEHKXOJIIEDPHI.
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AnHOTanmuA. B crathe paccMOTpPeHbI OCHOBHBIE ACIEKTHI OIEHKHU U IOBBIIIEHUS YPOBHA
¢buHAHCOBOM TI'paMOTHOCTH HacesjeHHA. B xoze wucciemoBaHus ObLIM M3y4eHBI MOHOTpaduwy,
IepuoJiuuecKre WU3/JaHUA U CTATUCTHUYECKHE JaHHble O Pa3BUTUHM (PUHAHCOBOU I'DaAMOTHOCTU
HacesieHusa B Poccuiickoii ®enepanuu. OAHONM U3 OCHOBHBIX COCTaBJIAKIIUX (HUHAHCOBO-
SKOHOMUYECKO! 6e30I11aCHOCTU CTPAHBI ABJIAETCSA YPOBeHb (GUHAHCOBON IPAMOTHOCTH HacCeIeHUd,
MIOBBIIIIEHNE KOTOPOU ABJIAETCA OJHOM U3 CTpaTernuecKux 3a/1a4 rocyapersa. Hacenenue Poccuu
VMeeT BBICOKHH YpOBeHb 00pasoBaHUs, OFHAKO, K COXKAJIEHUIO, CYIIEeCTBYET OIpeJleJIEHHBIN
npobesi B 00JaCTM TPAMOTHOTO YIPABJIEHUA JHUYHBIMH (UHAHCAMHU, YTO TPHUBOAUT K HUX
HeabGEeKTUBHOMY HCIIOJIb30BAHUIO, & B PAJle CIy4aeB U K IMoTepe cOepekeHUil. B cBA3M ¢ 3TUM
3HAQUUTEJIBHO BO3pacTaeT cmpoc Ha d¢@eKTuBHBIE Mepbl II0 MOBBIINIEHUI0 (HUHAHCOBOM
rpaMOTHOCTH HacesieHUA. JlaHHBIe, IIpe/icTaBJe€HHblE B CTaTbhe, IIO3BOJIAIOT COCTABUTH
O00BEKTUBHYI0 KapTHHY COBPEMEHHBIX TEHAEHIIMN M HeOOXOAUMBIX Mep B cdepe IMOBBIIIEHUA
¢uHaHCOBOW TrpaMoTHOCTH TpakzaH Poccuiickoit ®eneparuu. IIpencraBiieHHbIE JaHHBIE
uccnenoanuii O9CP u llenTtpaspHoro 6GaHka Poccuu HOMOTralOT BBIABUTH HaIPaBJIEHUA,
Tpebyromre HauboJIBIINX YCUINHN /IS BOCIOJIHEHUS UMeloluxces mpobenoB. Ha ocHoBe aHanmu3a
CTATUCTHUYECKUX JIAHHBIX M COBPEMEHHBIX TeHJIeHIIUU Ipe/araloTcs peKOMeHJAluu IIo
MIOBBIIIIEHUIO YPOBHA (PUHAHCOBOM rpaMOTHOCTH rpaxkzjaH Poccuu. B 3akyiroueHnU JaHbI BHIBOJBI
10 pe3yJibTaTaM UCCJIe/I0BAHUS.

KialoueBsle ciioBa: GpuHaHCOBasA IPaMOTHOCTb, METOJUKA OLIEHKH, yIIPaBJeHUe JINUHBIMU
(punancamm.
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Public-Private Partnership as a Factor in the Development of Urban Tourism
in the Regions of the Russian Federation

Dmitry V. Bugrov 2"
aUral Federal University, Russian Federation

Abstract

The article is devoted to improving the urban environment and the quality of life in large
cities through the implementation of investment projects in the sphere of tourism and hospitality.
The study examines various approaches to the phenomenon of urban tourism, as well as the
relationship of this direction with others, such as business, cultural, educational, event and other
types of tourism, including alternative tourism. The importance of cultural artifacts and the
corresponding developed infrastructure in cities interested in implementing various tourism
initiatives is emphasized. The results of the Federal Target Program “Development of national and
inbound tourism in the Russian Federation (2011—2018)” are analyzed as one of the most large-
scale implemented projects related to the tourism and hospitality industry and based on the
principle of public-private partnership. The particular attention is paid to cities as key tourist
destinations, as well as their attractiveness for tourists and investors. The importance of
cooperation between state and municipal authorities with private investors and other stakeholders
is noted. Based on the study, the author offers an actual typology of urban tourism projects aimed
to upgrade the urban infrastructure and identifies specific types of cities, for which exactly public-
private partnership is the most relevant as a tool for the development of urban tourism, a popular
and demanded direction in modern realities, which allows creating a comfortable environment not
only for tourists, but also for local residents who are actively involved in the implementation of
various initiatives in the field of tourism and hospitality, as well as environmental improvement.

Keywords: tourism planning, urban environment, investment project, destination
management, urban tourism, public-private partnership.

1. BBegenue

HuTeHcuBHOE Pa3BUTHE BHYTPEHHEI'O Typu3Ma B POCCI/II/I, 6JIaI‘OILapH AKTUBHOU IIOAAEPKKE
roCyZJapCcTBa, — HEOCIOPHMOE JOCTIKEHUE IIOC/IEIHUX JIET, OOYCJIOBJIEHHOE IIEJIBIM PsIOM
(I)aKTOPOB (K KOTOPBIM C Haydaja 2020-X TOJ0B ILO6aBI/I.T[I/ICI) W BbI3BaHHAasA KOPOHABUPYCOM
ryiobajbHas IIpaKTHKa OI‘paHI/IquI/Iﬁ B MEXIAYHAapOAHOM Typu3Me, U IDpUYKUHBI T€OIIOJINTHYECKOTI'O
XapakKTepa, W BOJIATHUJIBHOCTDb (I)I/IHaHCOBbIX prHKOB). B cioxuBmmxcs peainiax BI)I60p
HaHpaBJIeHI/Iﬁ BbIE€3JHOTO Typu3Ma COKpAIaeTCA, 9YTO 3aMETHO IIOBBIINIAET MOTHBAITWUIO POCCHUAH K
3HAKOMCTBY C TYPHUCTCKUMH pecypcaMU CBO€M CTpaHbl, PETHOHA, TOpoJia. YBeJIHMUYeHUe
BHYTPEHHEr0 TYPIIOTOKA OIIPEJEJIWIO BO3POCHIMM CIPOC HA KayeCTBEHHbIE SKCKYPCUOHHbIE
yeayru. He ciayuaiiHO ¢ 1 ceHTAOpA 2022 T. B perroHax Poccuu crapToBasl Iporiecc
roCyZJapCTBEHHOU aKKpeAuTaIuu 5KcKypcoBozioB (IloctanoByienue ITpaBuTesnbeTBa..., 2022).

* Corresponding author
E-mail addresses: d.v.bugrov@urfu.ru (D.V. Bugrov)
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Ha 3aceganum Ilpesuguyma I'occoBera 6 centsiopsa 2022 r. I[Ipesunent Poccuu B.B. ITytun
OTMETWI: «AKTUBHOE Da3BUTHE BHYTPEHHETO TYPHU3Ma, OCOOEHHO B CJIOXKHBIX COBPEMEHHBIX
YCJIOBUSAX, celuac BBIXOJIUT €CJIM He Ha CaMbli IIepBBIM ILJIaH, TO Ha OJJHO M3 CaMbIX 3HAUYMMBIX
mecT» (3acemanue [Ipesuamyma ['occoBera, 2022).

Oprassl rocyiapcTBeHHOT0 ynpasiieHusa Poccuiickoii Penepaniii HAKONWIN 3HAYUTEIbHBIN
ONBIT He TOJIBKO peryJMpOBaHUA U IUIAHUPOBAHUA TYPHUCTCKOU /1eATeJbHOCTH, HO U
COTpYZIHUYECTBa ¢ NIpeAIIpUHUMATETbCKUMU CTPYKTypaMu, 1IpodecCHOHAIBHBIMU
00beTMHEHUSIMU U O0IIIECTBEHHBIMU OPTaHU3AIUAMY B Pa3paboTKe U MPaKTUUECKON peaTn3aIiiuu
IIPOEKTOB CO3J[aHHUS HOBBIX OOBEKTOB TYPUCTCKON WH@pPAcTpyKTyphl. [Ipu sTOM OfHUM U3
IIPUOPUTETOB SBJISAETCS TOBBIIIEHUE TYPUCTCKON IIPUBJIEKATEIFHOCTU TOPOJIOB B PA3JIMIHBIX
YacTAX CTpaHbl. Takol MOAXOA TPEACTaB/AETCA PAIUOHAIBHBIM U OOOCHOBAaHHBIM, BeEIb
TOPO/ACKON TypH3M IO TeMIIaM pOCTa, Pa3HOOOpPAa3UI0 KJIMEHTCKUX TPYIHIl M aCCOPTHUMEHTA
TYPUCTCKUX TIPOJAYKTOB fBJIAETCS OJAHUM U3 Haubosiee AWHAMUYHO PAa3BUBAIOIIUXCA BUIOB
Typu3Ma KaK B KOJMYECTBEHHOM, TaK U B COJlepKaTeJIbHOM ILIaHe. BcemupHasa TypucTckas
opranusanus (UNWTOQO) BbICOKO OLIeHHBAET IPEUMYIIECTBA U ITEPCIEKTUBBI TOPOJICKOTO TypU3Ma:
«T'opoga/ropozickre JeCTUHAIMY TPEeJIaraloT MUPOKUN U PAa3HOPOAHBIA CIIEKTP KYJIBTYPHBIX,
ApXUTEKTYPHBIX, TEXHOJIOTUUECKUX, COMAJIbHBIX U MPUPOJHBIX BIEYaTIeHUN U MPOAYKTOB JJIA
oTabIxa ¥ 6usHeca» (Urban Tourism).

IIpaBurenberBo Poccuiickoit Pesepanuy, yrBepZiuBIlee B KOHIlE 2021 T. TOCY/IaPCTBEHHYIO
nporpaMmy «Pa3BUTHE Typu3Ma», YIEJIWIO0 3HAYUTEIbHOE BHUMAaHUE MepaM IO/JIEPKKH
ropoackoro Typusma kak ¢deHomeHa XXI Beka. B kauecTBe mepBOOUEpEeAHBIX 3a7au OBLIH
OTpe/ieJIeHbl TEPPUTOPUAIPHOE TYPHUCTCKOE IUIAHUPOBAHUE, TOCOIO/PKETHbIE WHBECTHIIUH B
MIPOEKTHI TYPUCTCKOU HAITPABJIEHHOCTH, CYOCHIMPOBAHME YACTH IIPOLIEHTHOU CTAaBKH IO KPeAUTaM
Ha CTPOUTEIHCTBO HH(MPPACTPYKTYPHBIX OOBEKTOB MH/IYCTPUU TYpU3Ma U TOCTEIPUUMCTBA, a TAKIKE
JIeATEJTbHOCTh PETMOHOB 1O (OPMHUPOBAHUIO TOPOACKUX IIEHTPOB U  TpaHcopManun
obecnieynBatoieit nHQpacTpykTyphl ([ToctanoBnenue [IpaBuTesbCTBA. .., 2021).

B 2019—2020 IT. B peayim3anuio Tpex WHUIIUATUB, COCTABJIAIIINX HAIMOHAIBHBIN MIPOEKT
«TypusM ¥ HUHIYCTPHUs TOCTENPUUMCTBa» (pa3BUTHE TYPUCTCKONW WHGPACTPYKTYPHI, MOBBIIIIEHHE
JIOCTYITHOCTH TYPUCTCKUX YCJIyT, COBEpIIEHCTBOBAaHUE yNpaByieHus B cdepe TypusMa), aKTUBHO
BKJTIOUMIIHCH U DeiepasibHOE areHTCTBO 1Mo TypusMy (PocTypusm), U co3/IaHHOE B KOHIIE 2020 T.
akimoHepHoe o6OmecTBo «Koproparnusa Typusm.P®», u AreHTCTBO CTpaTermyecKux WHHUIUATUB,
u aupekiusa Bcepoccuiickoro koHkypca «MacTepa rOCTEIPUMMCTBa», U PsAJ, JAPYTUX CTPYKTYD
HCIIOJTHUTEIbHON BJIACTH, WHCTUTYTOB Pa3BUTHA U OOIeCTBEHHBIX opraHusanuil. B macmopte
HAIIMOHAJIPHOTO TIPOEKTa TMPUBEAEHBI 120 IUIAHUPYEMBIX Ppe3yJIbTAaTOB €ro peayn3aliui.
[TokazarenpbHO, UTO 5 M3 HUX HEMOCPEJICTBEHHBIM 00Opa30M CBS3aHBI ¢ OOecIieYeHUeM pPa3BUTHA
TOPOJICKOTO Typu3Ma — (OPMHUPOBAHUEM JIOKUIBHBIX TOYEK IMPUTKEHUS U IPHUBJIEKATETHHBIX
TOPOACKUX IIEHTPOB C TYPUCTCKUM KOAOM, CO3/JaHUeM KOM@OPTHOU TOPOJCKOU Cpeapl U
6J1aroyCTpOMCTBOM B TOpPOAAX TYPUCTCKOTO WHTepeca. B JIOTIOJIHEHWE K HUM eIle HECKOJIBKO
JIECSITKOB TIOKa3aTesied TaK WM WHAYe HaIpaBJIeHbl Ha WH(QPACTPYKTYPHbIE MPeoOpa30BaHUA B
POCCUHCKHX TOpOJiaX, CIOCOOHbIE KapAWMHAIBHO YIYYIINTh UX TYPHUCTCKUU UMUK U HAPaCTUTh
Typuctckuii noteriuai (Typusm u unaycrpus rocrenpurmMcersa). Takum 06pa3oM, 0coObIN HHTEPeC
MIpeZICTaBJIsIET CETO/IHA HE TOJIbKO U3YUYeHHe OMBITA, MOJYYeHHOTO B X0Jle pealn3aliy porpaMm B
00J1aCTH TYPU3Ma, HO U COOTHECEHUE BBISABIEHHBIX JIyUIITUX ITPAKTUK C COBPEMEHHBIM KOHTEKCTOM.

Hayunas HOBU3HA IPEJIOKEHHOTO B HACTOAIIEM UCCIEOBAHUU MOJX0/1a K PACCMOTPEHUIO
JIydIINX IIPAKTUK, HaMpaBJIeHHBIX Ha obeclieueHHEe POCTa TYPUCTCKON IPUBJIEKATEIbHOCTH
POCCHUUCKHUX TOPOJIOB, B3aKJIIOUaeTcsi B pa3pabOTKe HOBOW, aKTyaJIbHOU KjaccUu(pUKaINU
WHBECTHUIMOHHBIX IIPOEKTOB, CBSI3aHHBIX C IIPOIECCOM Pa3BUTHs FOPOACKOTO TYpH3Ma, a TAKXKE B
BBIZIeJIEHUU TUIIOB TOPOJIOB, VIS KOTOPHIX BAYKHBIM HHCTPYMEHTOM JIOCTHIKEHHS yCIeXa B 3TOM
IIPOIIECCE ABJIAETCS HMEHHO TOCYZapCTBEHHO-YACTHOE ITAPTHEPCTBO.

2. MarepuaJjbl 1 METOAbI

AHayM3 TIPAKTUKA YYacTHUs KOHKPETHBIX PpETHMOHOB CTPaHbl B TOW WIA HWHOWU
rOoCyZJapCTBEHHOM IIporpaMme, O0eCHeYHBaIoNiell CTPOUTEJIBCTBO HOBBIX U  MOJEPHHU3AIUIO
UMEeIOIUXCS NHPPACTPYKTYPHBIX 00BEKTOB, JOJIKEH 3aHUMATh 0c000€e MECTO B U3ydeHUU HopM U
pe3yJIbTaTOB  TOCYAAPCTBEHHO-YACTHOTO  IApTHEPCTBA B mpolecce  TpaHchOpMaIruu
UH@PACTPYKTypHI TypU3Ma.

B cBA3M ¢ 3TUM 3aciIy:KUBAIOT BHUMAaHUA UTOTH PefeparbHOU I1€71€BOM MPOrpPaMMBbI
«Pa3BuTHE BHYTPEHHEr0 W BHE3THOTO TypusMa B Poccuiickoit ®eneparum (2011—2018)», B Xoze
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BBIIIOJIHEHUSI KOTOPOH 59 PpecHyOJnK, KpaeB U o0sacTtell MPeACTaBIWIN K pean3aIuu
112 UHBECTUI[NOHHBIX IIPOEKTOB. [IpuMedaTesnbHO, YTO OHH PACIpPEAEIIINCH IIOPOBHY MEXKAY
JByMs  UYpe3BbIYAHO NOMyJSPHBIMU BuAaMU Typusma. IlosoBuHa 1poekToB  (61)
OPHUEHTHPOBAJIACh HA DKOJIOTUYECKHH TypusM. Takoe ke KOJIMYECTBO HMMEJIO SAPKO BBIPAKEHHYIO
HCTOPUKO- ¥ STHOKYJIBTYPHYIO JIOMHUHAHTY, CIOCOOCTBYSI TeM CaMbIM Ppas3BUTHIO TypHU3Ma
KYJIbTYPHO-IIO3HABATEIBHOTO. 3aMeTUM, UTO peayin3anusa 20 IpoekToB (18 % or obiiero yucia
BKJIIOUEHHBIX B IIPOrpaMMy) IIpoTeKaia HEIIOCPEACTBEHHO B TOPO/ICKOH cpefie B 19 pernoHax (iBa
ropoja npeacrassiiu Bosorosckyio obsacts) (Byrpos, 2017).

PaccmMoTpeHne MaTepuasioB IMPOTPaMMBbI IIO3BOJISET OIEHUTh OOBEMBI U HCTOYHUKU
(uHaHCMPOBaHUSA, ONPENEIUTh 3aKOHOMEPHOCTH, KOTOpPbIe IPOSIBIJINCh B XOZ€ Pa3paboTKu U
OCYIIIECTBJIEHUSI HMHBECTUIIMOHHBIX MPOEKTOB. Cpeal TakKMX B3aKOHOMEPHOCTEH BBIIEIAETCA
Oe3ycsioBHaA YOeK/IeHHOCTh BCeX YYAaCTHHUKOB IIpoIlecca CTPOUTENbCTBA WM PEKOHCTPYKIINU
TOPOJACKUX OOBEKTOB B TOM, YTO OJHUM U3 ONTHUMAJIBHBIX METOZ0B (JOPMUPOBAHUSA COBPEMEHHOU
TOPOJICKON cpefpl sBJIAEeTCA IOBBIIIEHNE IIPUBJIEKATEJIbHOCTH TOpOZa KaK TYPUCTCKOU
nectuHanyu. [Ipy 5TOM MO3UTHUBHBIMHU pe3yIbTaTaMU OOHOBJIEHUS TOPO/ICKOU NHGMPACTPYKTYPHI B
IIOJTHOM Mepe TMOJB3YIOTCS KaK COOCTBEHHO TYPHUCTBI, TaK U CAMHU TOpOXKaHe. OJKCIIEPTHI,
OLIEHUBAIOI[HE TYPUCTCKUU IOTEHI[UAJ KOHKPETHOTO TOPO/a, OTMEYAIoT HeoOXOJMMOCTh
MPUCYTCTBUA CJIEAYIONUX (AKTOPOB: TPAHCIOPTHOH JIOCTYIHOCTH, CPEACTB pa3MelleHusd,
KOMGbOPTHOU Cpefibl, PAa3HOOOpa3us JOCTONPUMEYATEIFHOCTEH U BADUAHTOB OPTaHU3AIUH JI0CYTa.
9TH GaKTOPhI B PA3TMYHBIX KOMOMHAIUAX OMPENEIISAIOT CeU(UKY, a HEPEIKO U YHUKATIBHOCTD
IIpe/iyIaraeMoro ropo/ioM TYPUCTCKOTO ITPOJIyKTa.

3. O6¢cy:kneHue

JI.B. Hiopen6eprep u H.E. IleTpeHKO paccMaTpUBAarOT TOPOACKOH TYPU3M KaK COBOKYITHOCTD
HECKOJIPKMX BHUJIOB Typu3Ma (TakKuX Kak JeJ0BOH, 00pa30BaTeIbHBIN, COOBITUHHBIN, KYJIbTYPHO-
IMO3HABATEIbHBIN, JI€4e0HO-03/I0POBUTENIbHBIA, IIMOMUHT) ¥ WX OT/IEJIbHBIX KOMIIOHEHTOB
(Hropeubeprep, IleTpeHko, 2021).

B eficTBUTEIBHOCTH B TOPOZICKOM TypU3Me IIPEACTaBIEHO Topa3 o 60JIbIlle BUIOB TYpHU3Ma,
obOpasyoInux caMmble pa3zHOOOpa3Hble coueTaHUs. VIMEHHO MHOKECTBEHHOCTh BUJIOB TypH3Ma
(mo6aBUM K YIIOMSAHYTHIM BbIIlle pPa3BJleKaTeJIbHbIN, peKpealluOHHbIN, ceMelHbIN, CIIOPTUBHBIN,
racTPOHOMHYECKUH, HAYIHBIH, HHAYCTPUAIBHBIN, MPAYHBIH U JIp.) ONpeZeseT MacITabHOCTh U
MHOTOGYHKITMOHAJIBHOCTh CO3/[aBaeMON ¥ Pa3BUBAIOIIENCA TOPOJICKONM UH(PACTPYKTYPBHI.
HecmoTps Ha omnpeneseHHbIE U3JEPKKU M OTHOCUTETbHBIE HEYZI0OCTBA, KOTOPBIE COMIPOBOK/IAIOT
POCT umCIa MPUOBIBAIOIIUX TYPHUCTOB, Pa3BUTHE WHAYCTPUH TypU3Ma M TOCTENPUHUMCTBA
CIIOCOOCTBYET TOBBIIIEHUIO YPOBHS JKU3HH MECTHOTO HaceJieHHA. BoszHukamoiue mTpobJieMbl
MECTHBbIE OpTaHbl BJIACTU JIOJIPKHBI DHEPTUYHO peIIaTh C IMOMOINBIO YCIENTHOTO MapKeTHWHTa
JIECTUHAIIUA B COYETAaHUM C YCHWIUSAMH TII0 OPTaHU3AIlMH COTPYAHHYECTBA C TOPOACKUM
coO0OIIeCTBOM ¥ OH3HEeC-CPeoH, BKIIOYAs IOTEHIIMAJIBHBIX WHBECTOPOB, TO €CTh, IO CYTH,
vyacTuyHO BHITTONHAA GyHKnmu DMO (Destination Management Organization). B mporiecce
MpeBpaIleHusi ropoj/ia B TYPHUCTCKOE HalpaByeHUe (eCTUHAINIO) TIOABJISIOTCS COBPEMEHHBIE
KOMMYHUKAIIUU U TIIATETHLHO CIUIAHUPOBAHHBIE OOII[ECTBEHHbIE IIPOCTPAHCTBA.

TypucTcKkue HampaBJieHUs, HUMEIIHUE YCTOSBIIYIOCS PEMyTalui0 U COOTBETCTBYIOIIUU
UMUK, IIPUBJIEKAIOT TYPUCTOB B OoJbllledl cTelmeHH, 4YeM Topojila, He 00Jsajarolue
COOTBETCTBYIOIIUM PEIyTAllHOHHBIM PECYPCOM. Ba)KHBIM 3JIEMEHTOM aTTPAKTHUBHOCTU TOPOJIOB
SIBJITIOTCSI HE TOJIBKO BITEUATJIAIONIHUE JIOCTOIIPUMEUYATETLHOCTA U 3alIOMUHAIOIIECS TOPOJICKUE
maHAmadTel, HO W BBIPAXKEHHBIH IEHTDP, IOHATHOE pPaHOHUPOBaHHE C COOJIIOZEHHEM
CIeluaIN3alu TePPUTOPUH (IMapKu, TOPTOBbIe, pa3BjeKaTeJIbHbIe, IIPOTYJIOUHbIE 30HBI, a MPH
HJINYUU BojioeMa — OyZlb TO PeKa, 03€PO MJIM MOPCKas aKBATOPHUs — XOPOIIO CIIPOEKTHPOBAHHbBIE
1 00opy/IoBaHHbIe HaOepeXKHbIe). AKTyaslbHasA MMOTPEOHOCTh B OOHOBJIEHUH TOPO/IOB KaK IIEHTPOB
Typu3Ma B IpOIlecce Pa3BUTHA TOPOACKOH Cpelbl B COYETAHWH C PACTYIIMM HHTEPECOM K
KyJIbTyPHOMY, IPOMBIIIUIEHHOMY YW WHOMY HAacJeAUI0 MOOYKJaeT OpraHbl TOCyJapCTBEHHOU
BJIACTH ¥ MYHUITUITAJILHOTO yIIPaBJIEHUSA BKJIAbIBATh CYII[ECTBEHHBIE CPEJCTBA B PEKOHCTPYKITHIO
1 nHGPACTPYKTYPHOE Pa3BUTHE HE TOJIHKO FOPOJCKUX PAHOHOB, HO U IIEJIBIX TOPOJOB B KaUecTBe
typuctckux aecruHanuii (Holloway, Taylor, 2006).

Heobxomumbid aTpubyT TaKOW AECTUHAIIMM — TIPUCYTCTBHE B HEH IIpUMedYaTeTbHBIX
00'BEKTOB, OTJIMYAIOIIHX €€ OT APYrux ropozos. [lo muenuwo K. Yasuica, pa3BUTbIe B TYPHUCTCKOM
IUIaHEe TOPOia y:Ke caMH Io cebe — KyJIbTypHble apTedakTsl. JIOKaabHOE COOOIIECTBO OPraHU3YET
coZilepKaHue NaMATHUKOB, TpaHCHOPMAIMI0 U PEKOHCTPYKLIHIO TOPOACKOTO IIPOCTPAHCTBA,
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IUIAHUPOBAaHUE, IPOABIIKEHHE, WH(GOPMAIIMOHHOE COIPOBOXKIAEHUE PA3JIMYHBIX MEPOIPUATHI
(Wells, 2007). T'opop, 1013KeH CTPEMUTBCSA JAEHCTBOBATh KaK OM3HEC-CTPYKTYpa, GOPMUpPYIOIIAsa U
MIPOIBUTAIOINAS CBOIO MPOAYKTOBYIO JINHEWKY U CEPBUC, Ipejyiarasi ce0s1 YaCTHBIM UHBECTOPaM Kak
MEePCIIEKTUBHYIO I MPUJIOKEHUS UX KAIUTAJIOB JIOKAIUIO C MpHBJIeKaTeabHOU cpenou (Riza,
2015). JI)11 TOCTUKEeHUA pe3ysibTaTa HeoOXOUMO UCIIOIb30BaTh TaKHe KJII0UeBble HHCTPYMEHTHI,
KaK CpelcTBa MaccOBOM WH(MOpPMAIUM, IOMAJIEP’KKA MECTHBIX JKHUTeJeH, OIBIT OpraHH3alluH
Typu3Ma U TapTHEPCKHWE OTHOIIEHHs C 3aWHTEPECOBAaHHBIMH B HEM CTOPOHAMU, BHU3yaJbHO
y3HaBaeMbIll JM3aliH, YCTOHYMBOE Pa3BUTHE, KajeHAapb mpeacrosamux cobbituii (Knott et al.,
2016). VI3BeCTHO, YTO KPYITHbIE CIIOPTUBHBIE U APYTH€e MaCCOBbIE MEPOIPUATHS YaCTO (PUKCUPYIOT
ycexu WHGPACTPYKTYPHOU PEKOHCTPYKIIMU TopojioB. I[IpoBegeHHOE Ha JAOCTOMHOM YPOBHE
cOOBITHE BBICOKON 3HAUMMOCTH IOJITBEPIKAET KOMIIETEHTHOCTh HBEHT-MEHEPKMEHTA, KOTOPYIO B
JlayIbHENIIIeM caMy 10 cebe ciieyeT pacCcMaTpUBaTh KaK KOHKYPEHTHOE ITPENMYIIIECTBO, CIIOCOOHOE
obecrieunTh peasbHble MOTpeOHOCTH TepputopuanbHoro pazsutus (Chappelet, 2012). B mecrax
MPOBEJIEHUsI MEracoOBITHH JOXOAbl TPEAUPUATHNA TOPTOBJIHM, a TaKKe PpEeCTOPAaHHOTO U
TOCTUHHUYHOTO CepBHCAa, TPAHCIOPTHBIX KOMIIAHUU BBIPACTAIOT 70 40 % u 06oJsiee, YKpeIUIsis
3aMHTEPECOBAHHOCTh MECTHBIX JIEJIOBBIX KDYroB B OpraHU3alld{, COMNPOBOXKAEHUH U
00CTy?KUBaHUHU OUEPETHOTO OOJIBIIIOTO COOBITHSA, CIIOCOOHOTO MPUBJIEYD B TOpot TypucToB (Taks et
al., 2013). 9Tu cobbITHA (KOHIEPTHI, (hecTUBAIHN, (DOPYMBI, IPA3AHUKH, KOHIPECCHI U BBICTABKH)
OOBIYHO MPOM3BOAAT IOJTOCPOUYHBIN 3ddekT (WIH «Hacaeque») U OKa3bIBAIOT 3HAUUTEIbHOE
BJIMSIHUE Ha Pa3BUTHE HE TOJIPKO TypHU3Ma, HO U CYIIECTBYIOIIEH HH(PaCTPYKTypbl, MECTHBIX
KYJIBTYPHBIX W COIMAJIbHBIX IPAKTHK, a TAK)KE TOPOJICKOTO UMU/IKa U B 11esioM Openyia (Karachalis,
Deffner, 2021). OgHaKO CJI0KHO OIIEHWTh WX HEOUEBHU/HbIE, HEMPSIMble HUTOTH — HAIPUMED,
BJIMSIHHE HOBOTO 00BekTa ((PyTOOJBHBIM CTAagUOH, Xy/[OXKECTBEHHas rajiepesi) Ha YPOBEHD
3aHATOCTH HACeJIEHUS WM POCT YHCJIa TYPHUCTOB, IMPHUEXABIINX B TOPOJ HUCKIIOUHTEIBHO paau
3HAKOMCTBa ¢ 3TUM HOBBIM 00bekTOM (Evidence Review 3, 2014).

O.E. AdanacpeB, aHaImM3uUpyd MPOEKTHl II0 Pa3BUTHUI0 HUHQPPACTPYKTYpPbl TypuU3Ma H
TOCTEIIPUMMCTBA B TOPO/iaX, MPEJIOKUT HHTETPUPOBAHHYIO THUIIOJIOTHIO TYPUCTCKHUX KJIACTEPOB,
YUHUTHIBAIOIIYID 7 OCHOBHBIX ITOKa3aTesiel: 1) IOJIOJKeHUEe OTHOCHTEJbHO IIEHTPOB TeHepallluu
TYPUCTHYECKUX ITIOTOKOB — PACCTOSTHHE JI0 OJIMKAUIIINUX TOPOJIOB ¢ HacejleHneM 0oJiee MUJIMOHA
YeJIOBEK; 2) ATall JKU3HEHHOTO [MKJIA KJIacTepa; 3) pa3HooOpa3ue TUIIOB TYPUCTCKUX aTTPAKTOPOB
U / WIN KJIACTEPHBIX S7IEP; 4) MPOCTPAHCTBEHHASA CTPYKTYpa yUYaCTHHUKOB KJIACTEPA; 5) IieJIeBbIe
TPYIIIBI TOTpebuTesiel; 6) crnoco6 GOPMHUPOBAHUS WM CO3JAHUS; 7) JOCTYITHOCTh WH(MOPMAIUN
KJIacTepa JiJisl peayIbHbIX U IIOTEHITUAIBbHBIX KJIMeHTOB (AdaHackeB, 2016).

BosBparmasce kK KOMIUIEKCHOMY aHAJIM3Y TeX 20 WHBECTHIIMOHHBIX MPOEKTOB PenepabHOMN
1[eJIEBOX ITPOTPAMMBbI, peaTu3aIius KOTOPBIX IIPOXOMJia HEIMOCPEICTBEHHO B TOPOJCKOU Cpeie,
OTMETUM UX IO3UTUBHBIA (B TOH WM WHOU CTENEHU) BKJIAJ, B Pa3BUTHE TPAHCIOPTHOH U
BCIIOMOTATEJIbHOM HWHMPACTPYKTYPhI: YKpPEIUIEHHE PEYHBIX OEperoB, CTPOUTEIHCTBO WJIH
PEKOHCTPYKIIUSA YJIMYHO-IOPOKHOU CETH, THUJIPOTEXHUUYECKHX, BOJIOOTBOJAHBIX U OUYHCTHBIX
COOPYKEHHH, ceTel KaHaJIW3alluH, BOJIO-, TEIJIO-, 3JIEKTPO- U Tra30CcHaOkeHusA. Kakaplii mpoekT
ObLI TIpU3BaH OOECHEYUTh COTPYAHUUYECTBO TOCYZJAPCTBEHHBIX M MYHUITHUIIAJBHBIX OPraHOB C
YACTHBIMU HMHBECTOPAMH, KOT/Ia IEPBble HECYT OTBETCTBEHHOCTH 3a CO3/IaHHE 00ecreynBaroIen
UHOPACTPYKTYPhl M TapaHTUPYIOT 10 30 % MpOeKTHOTro (DMHAHCUPOBAHUs, a BTOPbIE PeasibHO
3aMHTEPECOBAHbBI B CO3JAHUY M PA3BUTHU TYPHUCTCKUX OOBEKTOB U c(ephl YCIIYT U IIOTOMY TOTOBBI
B3ATh Ha cebsi 10 70 % o0IuxX pacxooB (ATyiac ”HBECTHITMOHHBIX IIPOEKTOB, 2017).

4. Pe3yabTarsl

Hcxoas u3 BBIIIEN3JI0KEHHOTO, YMECTHO IIPEJIOKHUTh KilacCu(pUKAITUI0 HHBECTUITMOHHBIX
IIPOEKTOB, OCHOBAHHYIO He Ha (JOpPMaJIbHOM, a Ha COJIeP>KaTeJIbHOM IIPUHITUAIIE. B IMepByIo IpyIimy
IIPH TaKOM IIO/IXOJie BOUIYT IPOEKTHI, HalleJIEHHbIE ITPENMYIIECTBEHHO Ha 0JIaroyCcTpOMCTBO M
PEKOHCTPYKIIHIO UCTOPUYECKUX IIeHTPOB 5 ropozoB (bapHays, biaroserenck, Bosorma, HukHui
Tarmn, IIckoB). CiemoBaTesibHO, 3Ta TPYIINAa AKKYMYJIHUPYET 25 % OT OOIIero 4ucjaa IPOEKTOB
TOPO/ICKOTO TYypHU3Ma, BKJIIOUEHHBIX B De/lepayibHYIO I€JIEBYI0 MPOTpamMMy, U 19 % OT 0OIIero
obbemMa 3aIpoIIeHHOT0 (UHAHCUPOBAHUA. OTH IMPOEKTHI CXOXKHU IO COAEPIKAHUIO: B KaXKIOM
cIydae yiydilajiach M 0OjaroycrpanBajiach TEPPUTOPUS HCTOPHUYECKOTO TOPOJCKOTO IIEHTPA,
CO3/IaBAJINCh WJIM  PEKOHCTPYUPOBAJIUCH MYy3€H, MeMOpHUaJbHble KOMILIEKCHI, XpaMbl,
apXUTEeKTYpHBbIE aHCAMOJIH TIOIIA/IEN U YJIHIL, ITPOTYJIOUHBIE U TTAPKOBBIE 30HBI C Pa3HOOOPa3HOU
JKaHPOBOU TOPOJICKOU CKYJIBIITYPOU, MPOMBICJIOBBIMH U CyBEHUPHBIMU JIaBKaMu. OHOBPEMEHHO
OTKPBIBAJINCh TOPTOBbIE, KOHTPECCHbIE, O(PUCHBIE IEHTPHI, OTEJIU, MPEANPUITUS PECTOPAHHOTO
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cepBHUca, 00BEKTHI HHAYCTPUU Pa3BJIeUeHHUH, CIIOPTUBHBIE COOPYKEHUSA, TPAHCIIOPTHBIE PA3BA3KU
1 aBTOCTOSIHKHU.

Bropyto rpymiy o6pasyioT 4 MpoeKTa PeKOHCTPYKIIMH PEYHBIX HaOEPeKHBIX B IEHTPAIBHON
yactu ropoaa (ApxaHrenbck, Bosrorpan, Xabaposck, Uepenosen). To 20 % OT 0o01iero 4mcia
IIPOEKTOB 11eJIEBOU MPOrPaMMBbl, IOCBAIEHHBIX HEIIOCPEZICTBEHHO TOPOJICKOMY TYPU3MY, U 20 % OT
obmiero obbeMa 3ampoIIeHHOTro (GUHAHCHUPOBAHHUA. VX CYyTh — CTPOUTENBCTBO IMPUYAIIOB JJIS
KPYU3HBIX JIAHEPOB, YIJIyOJIeHNE PEYHOTOo JIHA, Pa3BUTHE WHQPACTPYKTYPHI OOCITY:KHBaHUA
PEYHBIX BOK3aJI0B, BKJIIOUAs MOSIBJIEHNE HOBBIX OTeJIEH, PECTOPAHOB, MTAPKOBBIX 30H.

Hakoner, Tperbsi rpymma — 11 TPOEKTOB CO3[AHWs WIA MOJEPHU3ANUM CEPBUCHOU
UHPPACTPYKTYPbl TYPUCTCKO-pekpearmoHHOU oTpaciu (Momkap-Osna, Hanmpuuk, Hriku#i
Hogropoa, Open, Camapa, Cankr-Ilerepbypr, Capauck, Tam60B, Tomck, YibaHOBCK, Yebokcaphr).
Cioma BomwIM 55 % OT OOINEro 4Yucsiaa IPeACTaBJIEHHBIX B I[€JIEBOU IPOrpaMMe IPOEKTOB
TOPO/ICKOTO TypU3Ma, (PUHAHCOBasg €MKOCTh KOTOPBIX cocTaBmwia 61 % or obigero obbema
3aIPOIIEHHBIX Cpe/ICTB. B aT0i rpynme 3 npoekra (Hanpunk, Camapa, CapaHcK) aKIeHTHPOBAINCH
Ha Ppa3BUTUM TPAHCHOPTHOM M TOCTHHUYHON HHQPACTPYKTypbl B aspomnoptax. OcrajbHbIE
8 IpoekTOB 3TON TIpynnbl (QOKYCHPOBAINCH HA CTPOUTEIBCTBE CIOPTUBHBIX COOPYKEHUH,
o6wvexToB unAyctpun MICE, pa3BiekarepHbIX IIEHTPOB, AKBAIIAPKOB, PECTOPAHOB, TOCTHHUII.

Hawubosiee 1eqIbHBIM U MHTEPECHBIM CJIEZyeT MPU3HATH NPoeKT «CeBepHas JiebTa peKu
Hesbl» B CaHkT-IleTepOypre. Ha HetocTaTOUHO OCBOEHHON U OTHOCHUTEJIFHO HEPA3BUTOH B ILUIAHE
UHOQPACTPYKTYPHOrOo  oOeclieyeHHUs] TEPPUTOPHUH, B  HENOCPEJCTBEHHOW  OJIM30CTH  OT
YJIBTPACOBPEMEHHOTO (PYyTOOIBHOTO CTaZMOHA BO3BOAIINCH MHOTONPOMUIBHBIE COOPYKEHHU.
Takum 00pa3oM, K ceBepy OT OEpeXHO COXPaHsIeMOro B HEU3MEHHOM BHJIE€ HCTOPHYECKOTO
«cepaua» ropoga Ha Hese (popmupoBasics Kiacrep, pacoyIOKeHHbIN HA IIepeceueHNH N3BECTHBIX
9KCKyPCUOHHBIX MapHIPyTOB (B TOM YHCJIE€ BOJHBIX) M (HAKTHUUECKH 00pPa30BaBIINU «elle OUH
CaHkT-IleTepOypr» — I Typu3Ma aKTUBHOTO, CIIOPTUBHOTO U COOBITHHHOTO. HOBBIN TYpHUCTCKUI
MPOAYKT ObLI MPU3BAH JOIOJHUTH YiKE€ CYIIECTBYIOIIUI IMOTEHINAJ 3HAMEHHTOTO TOpoJia KakK
OJTHOTO 13 MUPOBBIX IIEHTPOB KyJIbTYPHOTO TypU3Ma.

5. 3aKJII0OUeHUe

B 3aBepieHue ciefyeT NOAYEPKHYTh: /IBE TPeTU OT OOINEro KOJWYecTBA BXOJUBIINX B
®enepasnibHYIO 1I€JIEBYIO IPOIPAMMYy IIPOEKTOB Pa3BUTHA FOPO/ICKOTO TYPU3Ma, a TaKXKe JBe TPeTU
OT IUIAaHOBOTO 0ObeMa GUHAHCUPOBAHUS HEMOCPEJCTBEHHO CBfA3aHBI C 3aMyCKOM HJIN
oOHOBJIeHUEM OOBEKTOB WHQPPACTPYKTYypbl HHIYCTPUM TypusMa M OTAbIXa. lIpuMeHeHUe
WHCTPYMEHTOB TOCYIapPCTBEHHO-YACTHOTO IApPTHEPCTBA XaPAKTEPHO I TPEX THUIIOB TOPOJIOB:
1) TOpoZila €O 3HAYUTEJIBHBIM U XOPOIIO Y3HABA€MbIM HWCTOPHUKO-KYJIBTYPHBIM HaCJIEAUEM,
JIEMOHCTPHUPYIOIINE CyIeCTBEHHBIN MTOTEHIINA KYJIBTYPHOTO Typu3Ma (II0Ka3aTeIbHbINA TPUMED —
[IckoB); 2) ropoza, pacloJIOKEHHbIE HA TPAH3UTHBIX IYTSAX B OTHOCUTEJIBHOU OJIM30CTU OT
MOIYJIAPHBIX TYPHUCTCKUX HAIpaBjeHU, HanmpuMmep ApxaHresbck, bapHays, Bosorga, Hanpuuk;
3) ropoja, IIaHUPYIOI[UEe MPUHUMATh MacIITaOHble MEPONPHUATHA U OOpECTHU CTaTyC IEHTPOB
J1eJIOBOTO U cOOBITHITHOTO Typu3Ma, Takue kak Huxuauit Horopos u Camapa.

OntumasnbHOH 771 Topoza (HO IPU 5TOM BechbMa HEIIPOCTOU B JIOCTHIKEHUM) IIPEICTaBIIAEeTCSA
MIPUHA/IJIEXKHOCTh KO BCEM TpeM THUIIaM, YKa3aHHBIM BbIlle. B 5TOM OTHOIIEHUM MO/EJIbHBIM
AByAgeTca  ynoMsaHYThIM — keiic  Cankr-IlerepOypra. CiiemoBaresibHO, CyTh  HEOOXOAUMOM
TpaHchOpPMAITUH TOPOJICKOU CPEIbl 3aK/IIOYAETCS] B PA3BUTUHU TOCTUHUYHOU W TIPOYEH TyPHUCTCKOM
UHPPACTPYKTYPBI, OOBEKTOB JIOCyTa U pa3BJIeuyeHUM, CIIOCOOHBIX B He0OXOAMMOM o0beMe U B
COOTBETCTBUU C MUPOBBIMHU CTaH/IAPTAMU FOCTEIPUUMCTBA YAOBJIETBOPUTH ITOTPEOHOCTU TYPUCTOB,
B (OopMHPOBAaHWU IPUBJIEKATENHPHBIX M OOYCTPOEHHBIX TOPOJACKUX TEPPUTOPHM, B IpOIAaraHze
370poBoro obpasa JKWU3HU, B CO3/IaHUU 0e30apbepHOU Cpefbl, B 00eCreueHHuN TPAHCIIOPTHOM
JIOCTYITHOCTH KaK CaMOTO TOPOJia, TaK U PACIIOJIOKEHHBIX B HEM TYPUCTCKUX aTTPAKIIHH.
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AnHOoTamua. CTaThsl TMOCBSAINEHA YIYYIIEHUIO TOPOJCKOW Cpelbl W KadecTBa JKU3HU B
KPYIIHBIX TOpoaX IIyTeM peaju3allid WHBECTUIIMOHHBIX IPOEKTOB B cdepe TypuaMa H
TOCTEIIPUMMCTBA. B paMKax HcCiie/JToBaHUs pacCMAaTPUBAIOTCS Pa3IMYHbIE MOAXOABI K (peHOMEHY
TOPOJICKOTO TypHU3Ma, a TaKKe CBSA3b JTOTO HAIPABJIEHHS C APYTHUMHU, TaKUMH KaK J1€JIOBOH,
KYJIbTYPHO-TIO3HABaTEIbHbIA, COOBITHHHBIA W HWHBIE BHUABI TYypHU3Ma, B TOM YHCJIE HHIIEBHIE.
[ToguepkuBaeTcss 3HAYUMOCTh KYJIBTYPDHBIX apTedakKTOB UM COOTBETCTBYIOIIEH pPa3BUTOU
UHOPACTPYKTYpPbl B TOpPOJiaX, 3aUHTEPECOBAHHBIX B peaJU3allM{ Pa3JIUYHBIX HHUIIUATUB B
obylactu TypuaMa. AHAIU3UPYIOTCA UTOTU PenepasbHON IeeBOM mporpaMMbl  «Pa3Burue
BHYTPEHHETO U BBE3MHOTO TypusMma B Poccuiickont ®Pemeparum (2011—2018)» Kak OJHOTO W3
HauboJiee MacCIITAOHBIX pPeaTM30BAaHHBIX IIPOEKTOB, CBSA3AaHHBIX C WHJYCTpHEH Typu3Ma Hu
TOCTENIPUUMCTBA ¥ OCHOBAHHBIX HA IPHUHITUIE TOCY/IapCTBEHHO-YACTHOTO MmapTHepcrBa. Ocoboe
BHUMAaHUE VAeNAeTC TOpoJAaM KaK K/IIOUEBBIM TYPUCTCKUM JECTHHAIIUAM, a TaKke WX
aTTPAKTHUBHOCTH JJIA TYPHUCTOB ¥ WHBECTOPOB. OTMedaeTcs Ba)KHOCTb COTPYAHUYECTBA
TrOCYZJapCTBEHHBIX W MYHHUIMIAJIbHBIX OPTaHOB C YaCTHBIMH HWHBECTOPAMHU H JAPYTHMHU
creiikxosyiepamu. Ha 6ase WPOBENEHHOTO WCCIEAOBAaHHSA aBTOP IMIPeJJlaraeT aKTyaJIbHYIO
KJ1acCU(UKAIIMIO MMPOEKTOB T'OPOJICKOTO TypH3Ma, HallpaBJIEHHbIX Ha MOJIEPHHU3AIUI0 TOPOJICKOU
UHOPACTPYKTYpPbl, ¥ BBIIEJISIET KOHKPETHBIE THIIBI TOPOJIOB, JUI KOTOPHIX HMEHHO
roCyZIJapCTBEHHO-YaCTHOE MMapTHEPCTBO sABJIsAeTCsl Hanbojiee YMECTHBIM B KayecTBe HHCTPYMEHTa
Pa3BUTHs TOPOJCKOTO TYypHU3Ma, IIOMYJIAPHOTO W BOCTPEOOBAHHOTO B COBPEMEHHBIX pPeaTHsX
HaIpaBJIeHUs], TI03BOJISAIOIIETO CO3/I1aBaTh KOM(OPTHYIO Cpely He TOJIBKO JIJIsl TYPUCTOB, HO M IS
MECTHBIX JKUTeJIel, aKTUBHO BOBJIEKAEMBIX B PeaTU3aIlUI0 pa3HOOOpA3HBIX WHUIIMATHUB B cdepe
Typu3Ma U TOCTEIIPUUMCTBA, a TaK)Ke 0JIaroyCcTpOHCTBa OKPY KaIOIIEH Cpe/ibl.

KiroueBble cJjioBa: TYPHUCTCKOE IUIAHUPOBAHWE, TOPOJICKasl Cpela, WHBECTHUIIMOHHBIN
MMPOEKT, MEHEXKMEHT JIECTHHAIIUH, TOPOJICKON TYPU3M, TOCYZapCTBEHHO-YAaCTHOE ITapTHEPCTBO.
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Customization of Banking Services

Elena V. Ganebnykh 2, Dmitry N. Panteleev 2, Alexander V. Dvoretsky 2
aVyatka State University, Russian Federation

Abstract

The active formation of banking ecosystems is changing their focal point. One of the negative
“side effects” of this development is the fact that banks reduce efforts to improve core products,
focusing on additional services. In the course of the study, authors analyzed proposals for deposit
from three groups of banks, the classification of which was based on the breadth of audience
coverage by the number of branches: large federal, medium federal and large regional.
The obtained data were systematized using the Ranganathan method, as a result of which facets
were formed. Facets represent individual conditions for deposits, as well as their transitive values.
The survey revealed the respondents' discontent with the offers of banks. Despite the fact that the
survey did not ensure the representativeness of the sample, however, it pointed out some reasons
for dissatisfaction with the conditions for deposits. The combination of facet values helped to form
a prototype of a customized bank deposit equalizer model, when the user (depositor) has the
opportunity to create the most acceptable deposit conditions by adjusting its settings. To ensure
the interests of the bank, the interdependencies of facets should be laid in the equalizer.
If necessary, the bank can also add additional options-services to the model aimed at developing
the entire ecosystem. The use of the developed model will help to remove negative feelings from the
quality of banking services, and also to increase customer loyalty.

Keywords: customization, banks, deposits.

1. BBegeHnue

HesATenbHOCTh OAHKOB B YCJIOBUAX BbICOUYANIIIEN KOHKYPEHIIMU U TOTAJIbHOU HU(POBU3ALNU
CETrOo/IHA YaCTO BBIXOJUT 32 PAMKHU PacyeTHO-KACCOBBIX YCIIYT U JlaKe TPAJAUIIMOHHBIX KPEeIUTHO-
JIETIO3UTAPHBIX omeparnuii, GOpMHUPYIOTCS TaK Ha3bIBaeMble DAHKOBCKUE SKOCHCTEMbI (AHTOHOBA,
OpexoB, 2021).

[IpyumHamMu mNOsABIeHUsA OAHKOBCKUX 9YKOCHCTEM aBTOPHI B OCHOBHOM CYUTAIOT
MaKpPOSKOHOMHYECKHE W3MEHEHHs B OOIEeCTBEHHO-9KOHOMHUYECKOH JKU3HU U CJIEAYIOIIee 3a
HUMU U3MeHEHHE MTOBEJIEHNS YIaCTHUKOB PhIHKA:

- HU3Kasg MapXXUHAJIBHOCTh OAHKOBCKHX YCJIYT W IIOMCK HOBBIX HCTOYHHUKOB JI0XO/a
(AmypbekoBa, MycaeBa, 2021);

- TIOWICK HamOoJiee MPUBJIEKATETbHBIX IPOEKTOB JIJIS BJIOKEHUST aKTUBOB M, KaK CJIE/ICTBHE,
duHaHCUpOBaHNE TEXHOJIOTMYECKUX CTApPTAllOB M y4yacTHe B KaluTaje JIUJIEPOB DPBIHKA, Ybsd
JleATEIbHOCTh YacTo ObIBaeT cBsA3aHa ¢ nu@poBeiMu TexHosmorusamu (®apbeposa, 2021);

- CHIDKeHUe 0apbepoB B PA3INYHBIX chepax S3KOHOMUUECKOH JIeATETbHOCTH U JIOCTYITHOCTD
TEXHOJIOTH OKa3aHUs Pa3IUIHbIX yeayT (JIeoHOB, 2021);

* Corresponding author
E-mail addresses: ganebnykh@mail.ru (E.V. Ganebnykh)

170



Sochi Journal of Economy. 2022. 16(3)

- obmas nmudpoBU3aNKMA BCeX OTpacjed KU3HU M TEHAEHIUs K MOTPEOJIEHUI0 Pa3TMYHBIX
TOBApOB M YCJIYT HAa MapKeTIUlelcax WM B MHBIX aHAJOTUYHBIX MUCTOUHUKAX, OOBEIUHAIONINX B
cebe uzeI0 IpenocTaBieHus Bcero B omHOM Mecte ([Tpuroma u ap., 2020).

HccnenoBanre MHUPOBOTO JIMZEpa B PEIIEHUsAX MAPKETUHTOBBIX 33J1ad, KOMIIAHUU
McKinsey&Co, moaTrBep:kzaer, 4To (pOpMHUpPOBAHHE SKOCHCTEMBI 0JIaTOTBOPHO BJIMSET HA POCT
JIOSUTBHOCTH ITOTpeOUTENIEN, pa3BUTHE OpeHa U UMU/Ka kommanuu (Boudet, 2020).

O/tHaKO MPAaKTHKA Pa3BUTH 3KocucTeM B Poccuu yka3bIBaeT Ha psif| Mpo6JieM, 0/THa U3 KOTOPBIX
moOy/inia mpoBecTu Oosiee TIyOOKoe mccaenoBanue. A.A. BanueBa m H.B. JleMuporsy BBIIEJISIOT
cIteyroIre mpobieMbl pa3BUTHA OAHKOBCKHX 9KocucTeM B PO (Banuesa, [lemupority, 2021):

1) TOAMEHA MOHATUM, KOTZIAa SKOCUCTEMOU Ha3bIBAIOT OOBIUHYIO MOKYNKY HEMPO(UIbHBIX
aKTUBOB;

2) PpHCK 3KCIIOPTHOU MOHOTOJINY (B HACTOSIIIIEE BPEMS YKe HeaKTyasIbHa);

3) CMellleHne aKIEHTOB JEeATEIbHOCTU Ha HEeOAHKOBCKYIO cdepy, 3a CueT 4ero CTpasaer
OCHOBHas JIeAITETbHOCTb;

4) pa3BUTHE MOHOIIOJIUCTHYECKHUX MOJIesiel Ou3Heca;

5) CHIDKEHHE YCWIHH II0 COBEPIIEHCTBOBAHHIO OCHOBHBIX ITPOJIYKTOB, KOMIIEHCHPYS 3TO
JIPYTUMH yCJTyTaMH.

[IpoGysiema CHHKEHHS KadecTBa M KOJIMYECTBA IIPEJJIOKEHWH OCHOBHBIX (DHUHAHCOBBIX
MPOAYKTOB /1A (PU3UUECKUX JIUI] — KPEIUTHBIX IPOJYKTOB M aCCOPTUMEHTA BKJIAJIOB, KOTOpas
HabJIr0/1aeTcst, HAUMHAsA C ITIepUOoia KOPOHAKPHU3KCa, ONIPE/IesIIa 1IeJIb UCCIeI0BaHUS.

[esnpr0o wmccieioBaHUS ABJIAETCS COBEPIIEHCTBOBAHME OAHKOBCKUX YCJIyT Ha OCHOBE
pa3pabOTKH MOJIeJIN UX KacToMHu3aIuu. B kauecTBe npuMepa HaMu OBLTA PACCMOTPEHBI YCIIYTH T10
BKJIJIaM OT (PU3UUECKUX JIUII.

3aauaMu MCCJIEJIOBAHUSA CTIH: aHAINU3 TEKYIUX OAHKOBCKHUX IPEIJIOKEHHUH 110 BKJIaZaM
Ui (PUBWYECKUX JIUI, WX CHUCTEMATH3allWs, BBIABJIEHHE CJIAa0BIX CTOPOH CYIIECTBYIOIIETO
acCOpTHMEHTa BKJIQZIOB M pa3paboTKa pEeKOMEHJANMN II0 €ro COBEPIIEHCTBOBAHUIO Yepe3
dbopMupoBaHHe MPOTOTHIIA KACTOMU3UPOBAaHHOU MOJIEH.

Hayuynass HOBU3HA HCC/Ie/IOBAaHUS 3aKJIIOUAEeTCsl B HAyYHOM 000CHOBAaHUU 3(DGEKTUBHOCTH
KacToMusanuu 0aHKOBCKUX YCJIYT yepe3 pa3paboTKy IPOTOTUIIA MO/JIeIN-3KBajai3epa.

2. MaTepuaJjbl 1 METOAbI

Meroapl W MaTepUasbl, HCIOJb30BAaHHbIE B IIEAX HCCIAEAOBaHUsS, 0as3upyloTcs Ha
CTPYKTYPHO-(GYHKITMOHAIBHOM IO/IXO/IE.

Jlns coopa w1 aHa/IM3a TEKYIUX OAHKOBCKHMX IPEIJIOKEHUH IO BKJIAJaM I PU3MIECKUX
JIII] WCIOJIb30BAJICSI KAOWHETHBIM MeTOJ] HCC/IeAOBaHUsS. VICTOYHHMKOM JAHHBIX ITOCTY KN
OTKPBIThIE Pecypchl ceTh VIHTEpHeT, B YaCTHOCTH BebO-caliThl OAHKOB, a TaKyKe arperatopbl HX
yCJIyT, TaKHe Kak sravni.ru, banki.ru u vbr.ru.

CucremaTusanus TOJydeHHONW WH(OPMANUKU MMPOBOAWIACHE METOAO0M KjacCHu(UKaIU
Panranatana c BbIZleJIEHHEM TPyIl KiacCU(pUKAMUOHHBIX NPU3HAKOB U  OIpeJieIeHneM
BO3MO>KHBIX PA3JIUUNN BHYTPU HUX.

HccenenoBanre HOCUT XapaKTep KaueCTBEHHOTO, TaK KaK U3Y4YaIUCh YCJIOBUS IPUBJIEUEHUSA
BKJIAJIOB, 4 HE UX KOJIMYECTBEHHBIE OOBEMBIL.

BoisiBsieHHE €1aOBIX CTOPOH CYIIECTBYIOIIETO ACCOPTHMEHTA BKJIAJIOB, IIPe/yIaraeMbIX OaHKaMHU
Ut (pUBUUECKHUX JIUI, OCYIIECTBJISLIOCh TIOCPENCTBOM HEPENPE3eHTaTUBHOTO OIpoca. B obrmiei
CJIO’KHOCTH OBLIIO OIIPOITIEHO 100 PECIIOHIEHTOB B BO3pacTte OT 25 710 70 JieT 000MX I0JIOB, IIOJIOBUHA
U3 HUX He UMEET BKJIAJIOB B OaHKax. BIOOP pecrioHZIEHTOB IMPOUCXO/IHI METOZIOM «CHEKHOTO KOMa».
Heperpe3eHTaTUBHOCTh BBIOOPKU SIBJISIETCSI CYIIIECTBEHHBIM OTDAaHUYEHHEM HCC/IEIOBAHMSA, OJHAKO
OJTHOBPEMEHHO OIIpeieIsieT HallpaBJIeHH JIJIs JITAJIbHEHIIEH arpobaIiuy MOJIe Ty,

PexoMeHzalui 1O COBEPIIIEHCTBOBAHUIO CYINECTBYIOIIETO AaCCOPTHMEHTa BKJIAJIOB
€CTECTBEHHBIM 00pa3oM c(hOpMUPOBAINCH B PE3YJIbTATE aHAJIN3a PE3YJIbTATOB OIPOCa.

PazpaboTka KacTOMHU3WPOBAHHOW MOJIEJIM BKJIAJIOB /i1 (PU3UUYECKUX JIUI[ IIPOBOAWIIACH B
dopmare nporotunupoBanusa (Azoep, CtapoctuH, 2013; CuHsAEBa, 2020) Ha OCHOBe (DaceTHOTO
MeToAa.

3. O6¢cy:kneHue

B Poccuu Ha ceHTAOph 2022 roja AedcTByeT 396 6aHKOB (263 0aHKAa € YHUBEpPCAIHHOU
JuIeH3uen, 133 — ¢ 6asoBoi). /1A aHaMM3a CYyIIECTBYIOIIUX ITPEUIOKEHUH IO BKJIaJIaM IS
(usmyeckux s HaMu ObLUTM OTOOpaHBI 15 OAHKOB, CrPYNIHUPOBAHHBIX IO 3 TPYyIIaM
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OTHOCUTEJIPHO TIUIOMIAIA TIOKPHITUS (QUINAJIBHON CEThI0 TeppuUTOpuu Poccuu (KOJTHYECTBO
otnesiennii). JlaHHBIA KpuTepuil ObLT OTOOpAaH HA OCHOBAaHHWU JIOCTYIHOCTH IPEJIOMKEHHH II0
BKJIJIaM JJ1sl GU3HMIECKUX JIUII.

B nepByro kaTeropuio momnajiu KpynHedinne 0aHKA Poccuu, MMeolye IpeacTaBUTEbCTBA
BO BCeX WJIM TIOUTH BO BCeEX peruoHax, 3tro CoepbaHk (6 695 otaenenuii), BTb (1 370 oTaenenuir),
Poccenpxo3bauk (1 279 otdenenunii), CoskoMbank (2 652 otdeneduii) u Iloura OaHk
(4 636 oTxenenuii).

Bo BTOpYyI0 KaTeropuio nonaiu caeayiomniue banku: Anbda-6ank (669 otnenenuit), Pocbank
(469 otmenenuii), I'asmpombaHk (379 oTnenenuit), bank Ypancub (269 otaenenuit) u Xoym
Kpenut bank (224 otnesnenust).

B TpeThio KaTErOpHIO MOIAIA PErHOHAIbHBIE OAHKU C XOPOIIIEH IMPeICTaBIEHHOCTHIO B CBOUX
pernonax: Ak bapc Bank (222 otmenenuss), MOCKOBCKUUM KpeAUTHBIN OaHK (200 OTAeIeHUI),
Ypanbckuii 6aHK PEKOHCTPYKITUHM U Pa3BUTHUSA (205 OTAeIeHnH), MOCKOBCKUH WHAYCTPUATHHBIN
6aHk (210 oTxesnennii) u Aznarcko-Tuxookeanckuii bank (223 oTmeieHus).

AHayU3 TpeJUIOKEHWH BKJIAZOB IS (QU3WUECKUX JIUI, AHOHCHUPOBAHHBIX JIAHHBIMHU
OGaHKaMH, IIO3BOJIMJI BBIZIEJTUTh 6 OCHOBHBIX ITapAMETPOB, YKa3bIBAEMbIX ITPH OITUCAHUU BKJIAJIa:

- TOJTOBOM IIPOIIEHT I10 BKJIA/Y;

- MUHHMAaJIbHasI CyMMa BKJIaJa;

- CPOK BKJIA/Ia;

- BO3MOKHOCTb IIOITOJIHEHHS BKJIa/a;

- BO3MO’KHOCTD KaITUTAIN3aIMN BKJIAa;

- BO3MO’KHOCTb YACTHYHOI'O CHATHS BKJIA/A.

Eme omHOI ommuel, 4acTo yka3blBaeMOW OaHKaMH, SBJISIETCS BO3MOXKHOCTH OTKPBITHSA H
oOCcay>KMBaHUA BKJIa/[a OHJIAWH, OJHAKO B PeausaX WHAYCTPUU 4.0 JaHHas OMIUs JaXke He
HYy’K/IaeTcs B aHAIN3€, T.K. IBJISIETCSA HACYIITHON HEOOXOAUMOCTHIO BHE 3aBUCIMOCTH OT OCTAJIbHBIX
YCJIOBUH BKJIAJIOB.

4. Pe3yabraTsl
Cucremarusanus noJydeHHONH HHOpMaIuu mno3posiwia chopMUpPOBaTh daceThl YCI0BUU

Bri1afoB (Tabsmna 1).

Tao6smmma 1. @aceTsl yejI0BUH 10 BKIaAaM I GU3UUECKUX JIUI]

1 2 3 4 5 6
T'omosoi Bo3moxxHOCTH Bo3zmoxxHOCTD Bo3mMmoxxHOCTH
MunumanbHas
NIPOLIEHT 110 Cpoxk BKJIaza MIOIIOJTHEHU S KaluTaau3anuu YACTUYHOTO
cyMMa BKJIazia
BKJIAZLY BKJIaJIa BKJIaJIa CHATUA
Huskuit OTcyTcTByeT Jkcrpa- Ectp OTcyTCcTByeT Ectp
KOPOTKUH
(30 nmeit)
Cpenuauit Hesricokas Kopotrkuit Her ExxemecsauHasn Her
(mo 10 THIC. PY6.) (31-90 nHelt)
Bricokuit YmMmepenHasa Cpenuuii E>xxexBapTasibHadg
(10-100 THIC. PY6.) (90-180 nueit)
JKceTpa- Bricokas JIuTebHbIA ITomyromosas
BBICOKHI (100-1000 THIC. PY6.) (180-365 nmHeit)
JKcTpa-BbICOKAsA dkerpa- Exeronnasa
(cBprmre 1 MuTH pyo.) JUTATETbHBIN
(6ostee 1 roma)
B koH11e cpoka

Tekyias cuTyamus TaKOBa, YTO KKABIN BKJIAJ] IIPEIJIATAETCA B JKECTKOU HJTU TOJIY>KECTKOU
dbopwme, T.e. ycsioBus b0 (pUKCUPOBaHHBIE, TUOO MOTYT JIUIIh HE3HAYUTETHHO MEHATHCA. B Takmx
YCJIOBHUSIX HEOOXOJIUMO CKPYIIYJIE3HO CErMEHTHPOBATh W AHAJIWU3UPOBATH IIE€JIEBYIO AyAHUTOPHIO,
dbopMupys Is KaKAOTO OT/IEJIPHOTO CerMeHTa CBOe MpemiokeHne. GaKTHUeCKU B HACTOSIIUN
MOMEHT OaHKHU TaK U MTOCTYTAIOT, HMes B ACCOPTUMEHTE 2-5 MPeJIOKeHUH 10 BKJIa/IaM.

172



Sochi Journal of Economy. 2022. 16(3)

OpHako BpICTPOeHHBle (aceTbl IO3BOJIAIT (POPMUPOBATH OTPOMHOE  KOJIMYECTBO
VH/INBUJTyJTbHBIX TPAaeKTOpHUH COOPKH YCJIOBHH BKJIaJa, (PAaKTUUECKH KACTOMUBHPYSA KaKbId
KOHKPETHBIHN BKJIAJT IO/, HYK/[bl KaK/I0T'0 KOHKPETHOT'O KJIMEHTA.

Pesynprarhl ompoca mokasajiv, UTO PECIOH/IEHThI, HE pa3Mellalollfe CBOU CPEACTBAa Ha
BKJIaJIaX B OaHKaX, CYMTAIOT, YTO IIPU HEOOXOAMMOCTH OHH JIETKO CMOTYT I0/I00paTh yA00HOe IS
cebs1 ycioBue U 6aHK. B mpoTHBOBeC UM Te, KTO yKe CEerO[Hs pa3MelllaeT CPeJCTBAa Ha BKJAZax,
YKa3bIBAIOT HA CJIOJKHOCTb BBIOOPA, TAK KaK «HAEAJIbHBIX YCJIOBUHM HE CYIIECTBYET». ATO MHEHHE
MTOATBEPIKIAETCA M COOTBETCTBYIOIIUMH uccaemoBaHusMu (Auchterlonie, 2022). PecrmoHeHTbI
YKa3bIBAIOT Ha TO, YTO OT/e/JbHbIe (HEraTUBHBIE) YCJIOBUSA BKJIAIOB OOHAPY:KHUBAKOTCS YiKE HA
craguy 0POPMJIEHUs YCIYTU. 76 % PECIOH/IEHTOB, Pa3MeIalouX CBOM CPEJICTBa Ha BKJIA/IAX,
OTMETHJIH, YTO He JI0 KOHIIA YIOBJIETBOPEHBI YCJIOBUSIMHU STUX BKJIA/IOB.

B xoze ompoca ObLTH BBISIBJIEHBI HEAOCTATKH CYIIECTBYIOIIEH CHCTEMBI BKJIAZIOB C TOUKH
3pEHUsI PECIIOH/IEHTOB:

- HanboJiee MHTEPECHBIE TIPEIJIOKEHUS 110 BKJIaJIlaM Y HEOOIbIITUX OAHKOB, PEUTHUHT JIOBEPUS
KOTOPBIM HEBBICOK;

- JUITUTEJIbHBIE CPOKU Pa3MeIleHUs BKJIAJIOB BJIHAIOT OTPUIIATETHLHO HA IIPOIEHTHYIO CTABKY
110 HUM (10 JIOTHKE BKJIQTYMKOB JIOJIPKHO OBITh HA000pOT);

- II0 OKOHYAHUM CPOKA BKJIAJla PeJIKO ObIBaeT aBTOMAaTHYecKas IPOJIOHTAIUA, XOTS MOXKHO
OBLIO OBI €e pealn30BaTh B 3JIEKTPOHHOM peKHMe (3aIpoc Ha IMPOJIOHTAIINIO OHJIANH);

- BO3MOXKHOCTb KalMTAJIN3alliy BKJIA/IOB BJIUSET OTPUIIATEBHO HA MPOIEHTHYIO CTaBKY IO
HUM (110 JIOTHKE BKJIQTYUKOB JOJKHO OBITH HA000POT);

- HaJIM4YWe KOMHCCHUU 3a MEPEBOJBI JIEHEXKHBIX CPEJICTB MeXKAy OaHKaMH B CJIydae, eCyTh
BKJIAJTYUK HaIes 60Jiee BBITOAHOE MIPEJIOKEHNE B IPYTOM OaHKe.

CdhopmupoBanHble daceTbl OAHKOBCKUX BKJIA/IOB U YKa3aHHbBIE PECIIOH/IEHTAaMH HEIOCTATKHU
CYIIIECTBYIOIIIEH CHCTEMBI IIO3BOJIJIM pa3padoTaTh PEKOMEHJAIHI0 I10 (HOPMUPOBAHHIO
KaCTOMHU3HUPOBAHHON MOJIEJIM HACTPOWKH YCJIOBHM IO BKJIaAaM. Mojeab HACTPOUKH B CBOEM
MIPOTOTHUIIE TIPEJICTAB/AET COOOM sKBaaiizep ¢ 6 «bOeryHKamMu», COOTBETCTBYIOIUMH (aceTam
(PucyHOK 1).

MuHHMATBHAS CYMMA BKIAIA o

CpoK BKIana ®

Bo3MOKHOCTE NONONMHEHH Y BEJIANA ®

BoO3MOKHOCTE KATTHTANH 3AIIHH BKIA A L

Bo3sMOKHOCTE YACTHYHOIO CHATHSA @

IIponeHTHAS CTaBKa IO BKIAAY ®

Puc. 1. [IporoTun mozenu-skBasaiizepa 1jis HACTPOUKH yCJIOBUM BKJIQ/IOB

Oco0eHHOCTBIO TIpesIaraeMoll MOJIeIN fABJISETCS B3aMMHas yBA3Ka IapaMeTpOB BKJIAJA
Mexay coboit. OueBUAHO, YTO OaHK MUHUMH3UPYET CBOU PUCKHU, YMEHbIIasA MPOIEHTHYIO CTaBKY
[0 BKJIQJIy NPU BKJIOUEHUH YCJIOBUU, CIIOCOOHBIX HETAaTUBHO IOBJIUATH HA IJIAHUPOBAHUE €ro
JleATETbHOCTH.

5. 3aKJIIoueHue

PaspaboranHass B XO/e peajM3ally KCCIIEJOBAHHUSA MOJEh KAaCTOMH3AIUM BKJIAJIOB HE
M03BOJIsIET B IIOJIHOM Mepe cO3/7aBaTh HCTUHHO HWHJUBUAYAJIbHBIU BKJIQJ C NEPCOHAIBHBIMU
YCJIOBUSMM TIO NPUYMHE B3aUMHOUM yBA3KM mapameTrpoB-daceT. OgHako dopMmaT sKBasiaiizepa
IIOMOTAeT KJIMEHTY OaHKa MOHATh M OIIYTHTh 3TO B3aUMHOE BJIMSTHHE, HACTPOUTh MAKCHUMaJIbHO
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y,Z[O6HBIe yCIa0BUA M3 AOIYCTHUMbIX BAPHUMAHTOB M IIOYYBCTBOBAThb HHAHWBHUAYAJIbBHOCTH IIOAXOJa
0aHKa K HEMY, KdK K l'IOTpE6I/IT€IIIO. OTO MOKET He TOJbKO CHATH HeraTUBHbIE omymeHusda oT
KayecTBa OAHKOBCKHUX YCIIyT, HO U IIOBBICUTD JIOAJIBHOCTD KJIMEHTOB.

IloTeHnIMa/IBHO MOJIEJIB MOXKHO paCliupuTh, BKJIIOYUB B HEE IAOINOJIHUTEJIbHbIC OIINUU,
CBA3aHHbIE C APYrHMH KOMIIOHEHTaMU 0aHKOBCKOM 9KOCHCTEMbBI, BOBJIEKaAd TaKHM o6pa30M
KJIMEHTA B UCIIOJIb3OBAHUE MINPOKOI'O CIIEKTPA IMIPOAYKTOB U yCJIYI' OpPraHu3aluu.
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YAK 339.13
Kacromusamyusa 6aHKOBCKUX yCJIyT

Enena BuktopoBHa 'aneOHBIX 2 -, JIMmuTpuii HukosaeBuu I[laHTesnees 2,
Anekcanyip BacuibeBuy J[Bopenkuii 2

a BaTckui rocyapcTBEHHBIN yHUBepcUTeT, Poccuiickas ®enepanus

AnHOTanuA. AKTUBHOe (popMupoBaHNe OAHKOBCKUX BKOcHUCTeM MeHsAeT (POKyC BHUMAaHUA
(uHaHCOBBIX yupexJieHnd. OHUM N3 HEraTUBHBIX «ITOOOYHBIX 3(P(PEKTOB» TAKOTO pa3BUTHU
ABJIsAeTCA TOT (PAKT, YTO OAHKU CHHKAIOT YCUJINA 110 COBEPIIEHCTBOBAHUIO OCHOBHBIX IIPOJIYKTOB,
JleJlasi yIop Ha JIOTIOJIHUTEJIbHBIE CEPBUCHI. B Xojie mcciemoBaHus ObUIM IIPOAHATU3UPOBAHBI
IIpeJIOJKEH s TI0 BKJIaZIaM TPeX TPy 6AaHKOB, KJIACCU(UKAIMA KOTOPBIX IIPOUCXO/IUIIA UCXO A U3
IIUPOTHI OXBaTa AyAUTOPUH II0 KOJIMYECTBY OTAEJEHUH: KpymHble ¢e/lepayibHble, CpeaHUe
(dbenepanbHble W KpyIHBIE pernoHasbHble. [loydyeHHBIE aHHBIE OBUIM CHCTEMATHU3UPOBAHBI
MerosioM PaHranataHa, B pesysbTare 4yero ObutH cOpMHUPOBaHBI (aceThl, MPEJCTABIISIONIHE
co0o¥ OTHebHBIE YCJIOBUS IO BKJIAZaM, a TaKKe WX TPAH3UTHUBHBIE 3HAUeHUA. [IpoBeleHHBIN
ONpOC BBHIABUJI HEOBOJIBCTBO PECIIOH/IEHTOB IIpejIoKeHusAMH OaHkoB. HecmoTpss Ha TO, UTO
MIPOBEJIEHHBIN OIpOC He o0ecleuns pernpe3eHTAaTUBHOCTh BBIOOPDKM, OJTHAKO OH YyKa3aJl Ha
OT/leJIbHblE IIPUYUHBI HEYZIOBJIETBOPEHHOCTU YCJIOBUAMH IO BkjaazaM. KomOuHanus 3HaueHUNH
dacer mo3Bosma chOpMUPOBATH MPOTOTUII KACTOMHU3HWPOBAHHOM  MOJeu-3KBajaiizepa
0aHKOBCKOI'O BKJIaJa, KOIZJA IIOJIL30BATENh (BKJIAAUMK) MMEET BO3MOKHOCTH, CAMOCTOSATEJIHHO
peryjupys HacTpONKH, co37aTh A ce0f MakCHMaJbHO IpUeMJIeMble ycjloBUA Bkiaza. s
obecrieueHNs1 NHTepecOB OaHKa B HKBajlali3ep 3aKJIQJIBIBAIOTCA B3auMo3aBucuMocTu dacert. IIpu
HeoOXoMMOoCTH OaHK TakK)Ke MOKeT JI00aBJIATh B MOJEIh JOIOJHUTETbHbIE OIIIMH-CEPBUCHI,
HampaBJIeHHblE Ha pa3BUTHE BCeH SKOCHCTeMBI. lcrmosib3oBaHUWE pa3pabOTaHHONW MOZETU
MIO3BOJIUT HE TOJIBKO CHSTh HEraTUBHBIE OIIYIIEHUs OT KadecTBa OAHKOBCKUX YCJIYT, HO U
MTOBBICUTB JIOSITTBHOCTH KJIUEHTOB.

KiroueBble cioBa: KacToMu3anus, OaHKU, BKJIAIbL.
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Labor Productivity Management at the Enterprises of the Metallurgical Complex

Ilya M. Igumenov 2-, Galina P. Gagarinskay P, Aleksandr V. Gagarinsky ¢,
Aleksandr A. Khorovinnikov 4

aSamara State Technical University, Russian Federation

bMGUTU named after K.G. Razumovsky (PKU), PKIUPT, Dimitrovgrad, Russian Federation
cMoscow State Pedagogical University Samara Branch, Russian Federation

dSamara State University of Railway Engineering, Russian Federation

Abstract

The article presents innovations in the organization of labor activity and personnel
management of an industrial enterprise. The problem of studying the sustainability of the
development of the economy of the metallurgical sector of industry is becoming increasingly
important today. This is due to the fact that one of the most important problems in the
organization's activities is the insufficiently efficient use of working time by personnel, which
directly affects labor productivity. The relevance of the study of this problem is determined by the
peculiarities of modern reality, when the internal environment of the organization becomes more
complex, and the external environment requires the organization to constantly search for an
increase in work efficiency. The topic of lean and eco-friendly production has been actively
analyzed. The unrestrained uncontrolled growth of the market economy leads to an increase in
consumption and production of goods, natural resources used for this, to an increase in harmful
emissions and production waste into the biosphere (environment). Humanity has come to an
increasingly acute contradiction between its growing needs and the inability of the biosphere to
provide them with resources without collapsing.

Keywords: labor productivity, innovation, lean manufacturing, green economy

1. BBegeHnue

B smrTeparype MBI He HAIUIM JAHHBIX 00 YIIpAaBJIEHWH MTPOW3BOJUTETHLHOCTHIO TPy/la Ha
MPENNPUATHAX MEeTa/UIypTUUYECKOTO KOMILIeKca. B pa3BUTHM IPOMBINLIEHHOCTH, HapSAY C
MacIITaOHBIMU ~HHBECTIIPOEKTAMU, MOKHO BBIZIEJIUTh CJIEAYIONIHE XapaKTEPHbIE STaIlbl:
3a MOCJIeJTHUE 15—20 JIeT — OCBOEHHWE W PacIIUpeHre NPHUMEeHEHUS KOHIEHIINU OepekKIMBOTrO
IIPOU3BO/ICTBA; 3a MOCJIEAHUE 10 JIeT — J00aBJIeHUE K «0epeKITNBON» 3KOJOTUYECKOU ITOBECTKU;
B ITIOCJIEJTHUE TOJABI U MECAIBI — IEePeXo/ K KOHIENIIUN YCTOHYMBOTO Pa3BUTHs, BKJIIOYAIOIIEH
BBINIIEHA3BAHHOE U COMAJIBHYIO cepy.

KoHmnemnmus OepeXJIMBOTO IMPOUW3BOACTBA OblIa paszpaboTaHa kommaHued «Toiora»
(I>xopmk, 2005), aKTUBHO BOCIPUHUMAJIACh U Pa3BUBAIACh OOJIBIINM KOJIMYECTBOM KOMIIAHUHN
1o Bcemy Mupy. Co CBOMMH aIanITaIlAsIMU 1 OCOOEHHOCTSIMU, C PA3HBIMH Ha3BaHUAMH 3Ta CUCTEMA
HENPEPHIBHBIX VJIYUYIIEHUA C BOBJIEUEHHEM KaK MOXKHO OOJIBIIIEr0 YHCIa COTPYAHHKOB CTajia
HEOTHhEMJIEMON COCTABJISIONIEN IPOW3BOACTBA W B IEJIOM OWU3HEC-ZEeATETbHOCTH BCeX

* Corresponding author
E-mail addresses: Igumenov.im@gmail.com (I.M. Igumenov),
Gag.Galina1955@gmail.com (G.P. Gagarinskay), khorovinnikov@mail.ru (A.A. Khorovinnikov)
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COBPEMEHHBIX YCIIECHIIHBIX METAJIJIyPIrU4€CKHX KOMIAHUH. ITOT OIBIT OTpaX€H B OOJIBIIIOM YHCIEe
KHHXXHBIX HSHaHHﬁ, CTaTEﬁ, OYEPKOB 1 3CCe.

2. MaTepuaJjbl 1 METOAbI

MeTo/I0/IOTHYECKYI0 OCHOBY HCCJIEZIOBAHUSA COCTaBJISIOT OOIeHAyJHbIe ANATIEKTUYECKUH,
CUCTEMHBIH W CUTYallMOHHBIA IIOAXObI, 3aKOHBI JIOTUKHU, THUIIOJIOTUH, 0a30Bble IOJIOKEHUS
SKOHOMHUYECKOU TEOpUM U TeOpHUM IpeAIPHHUMATENbCTBA, a TaKXKe MeTOJbl 5KOHOMUKO-
MaTEMaTUYECKOTO MOJIeJTUPOBAHUSA, SKOHOMHUUYECKOTO aHAJIW3a U CHHTE3d, SMIIUPUYECKOTO
006001TIeHUS | JIP.

IMIIUPUYECKON OCHOBOH WCCJIEIOBAaHUs TMOCHYKWIa odumuasibHas WHoOpMAIUs
denepasibHON CITY:KOBI TOCY/TAPCTBEHHON CTAaTUCTUKHM, MUHUCTEPCTBA SKOHOMUYECKOTO PAa3BUTHUSA
P®, MunucrepctBa sHepreTuku PO, OTKPBITHIX UCTOUHUKOB He(PTEra30XUMHUIECKUX KOMIIAHUH U
ux mnoxapaszaenenut (HK «Pocuedts», «I'azmpomuedTh», «Cubyp Xosguar» u [1p.),
oIy0JIMKOBaHHBIE MaTepuasjbl U Ppe3yJbTaThl HCCIETOBAHUIN OTEUECTBEHHBIX U 3apyOerKHBIX
yUeHBIX, a TaK)Ke IepBUYHbIE CBeJleHUsA SKOHOMHUYECKHUX HCCJIeJOBAaHUM, OCYIECTBJIEHHBIX IPHU
HEIIOCPEZICTBEHHOM yYaCTHU aBTOPA B Te€UEHUE YeThIPHAIATH JIeT (2008—2021 IT.).

3. O0cy:xxnenue

Hecnep:kuBaeMblii, HEKOHTPOJIMPYEMBIA POCT PBIHOYHOW BSKOHOMHKH BEAET K PpOCTY
MOTpeOJIeHUsT M TPOU3BOJICTBA TOBApPOB, HCIIOJB3YEMBIX JJI 3TOTO IMPHUPOJHBIX PECYPCOB, K
YBEJIMYEHHUIO BPEIHBIX BHIOPOCOB M OTXO/OB MPOU3BOZCTBA B Omocdepy (OKPYKAIOIIYIO CPELy).
Ues0BE€YECTBO NPHUILIO KO Bce 0osiee 0OOCTPSAOIIEMYCS NPOTUBOPEUHIO MEXKAYy CBOUMU
pacTyluMu TOTPeOHOCTSIMH ¥ HECIOCOOHOCTHIO Ouocdepsl 00ecreunTh HX pecypcaMu, He
paspymasck. Oco3HaHUE 3TOU MPOOJIEMBI IPUBEJIO K HJIee M CTPATETHH YCTOMUYUBOTO Pa3BUTHA
OOIIIEMUPOBOM  IUBWIMBAIUU, TOCYAApCTB, PETrHOHOB, IPOMBIIUIEHHBIX KOMIIAHUA U
npeanpustuii (Mowucees, 1996)

B mocnennem gnecatmwietun XX Beka kKoHpepeHnus OOH 1o oxpyskaroled cpezie H
Pa3BUTHIO MIPUHSJIA Psi/l IOKYMEHTOB, B TOM uucie «/[eknapamuio Puo o okpy»KamwlieH cpesie» u
«IToBectky ausa Ha XXI Bek» ([Topdupnes, 2021).

B cooTBeTCTBMM € OTUMH JAOKYMEHTAaMH IIOJT YCTOMYHBBIM Pa3BUTHEM ITOHHUMAETCS
OTBETCTBEHHOE cOaJJaHCUPOBAHHOE pAa3BUTHE SKOHOMHKH, SKOJIOTHH M COIUAIBHOUN cdepsl,
T.€. IOJIpa3yMeBaeTCsA MEPEXO/] OT YHUCTO «IKOHOMHUYECKONH SKOHOMHUKH» K «3KOJIOTHYHON» U
«COIMAJIbHON SKOHOMHUKE». B MOJeNN yCTOWYMBOIO pPa3BUTHs, HapsAAy C SKOHOMUUYECKUMH
WH/INKATOPaMU, MOSBJISIOTCA WHANKATOPHI BJIUSHUSA HA SKOJIOTHIO U COIUAIBHYIO cdhepy.

Crpampt EC B pamMKax TeHJIEHIMH YCTOMYUBOTO PpA3BUTHSA MPHUHSIA CTPATETHIO
HU3KOYIJIEPOAHOTO PAa3BUTHUSA, MPEAYCMATPUBAIOIIETO IIOITAIIHOE JIOCTIKEHWE K 2050 TOAY
YTJIEPOTHOM HEUTPAJIbHOCTU — HYJIEBOW Pa3HHUIBI MEXKAY BhIOpOcaMu MapHUKOBBIX Ta3oB (CO. u
CH,4 B OCHOBHOM) | HX IOIJIOIIEHUEM SKOCHCTEMOU (B OCHOBHOM JiecaMHu). B HacTosIiee Bpems 3Ta
pPa3HUIIA OTpHUIATEJIbHASA 32 CYET 3HAUYUTEJIHHOTO IMPEBBIIIEHUS BBIOPOCOB HAJ IMOTJIOIIEHUEM.
Kuraii moctaBui cebe 1esTbio JJOCTHKEHNE YIJIEPOTHON HEUTPAIbHOCTH K 2060 TOy.

Hapsany c¢ yxe pedictByromuvu B EC HOpMaMu U CTHMYJIaMH — «O3€JI€HEHUS»
MPOMBIIIJIEHHOCTH ¥ SKOHOMUKHU Il JIOCTIDKEHHS BBINIEHA3BaHHOW I1iesn EBpoxommuccus
MIO/ITOTOBMJIA 3aKOHOIPOEKT O TaK Ha3bIBAEMOM TPAHCIPAHUYHOM YTJIEpOJAHOM Hasore. Peub B
HEM HET 0 B3uMaHuu EBpocoio3oM cbopa ¢ UMIIOPTHOU MTPOAYKITUH, IPHU ITPOU3BO/ICTBE KOTOPOU
BBIJIENIAETCA  yIVIEeKHCabli  ra3. Takum  cmocobom  EC  cTpemures — mojzep»kath
KOHKYPEHTOCIIOCOOHOCTh CBOUX IPOU3BOJUTeNIel. Benp OHUM yKe HeCyT JONOJIHUTEIbHbBIE
pacxofpl, TaK KaK YaCTUYHO OIUIAUMBAIOT CBOIO SMUCCHIO YIJIEKHUCIIOTHI, a B OYAyIIEM — C POCTOM
CTOUMOCTH BBHIOPOCOB U y>KeCTOUeHHEeM HOPMAaTHUBOB — TAaKUX 3aTpar CTaHeT elne 6osbiine. Kpome
TOTO, OJTHOBPEMEHHO HAJIOT NPU3BAH CTUMYJIMPOBATh ApyrHe cTpaHbl (9KcmoptepoB B EC) k
mepexo/ly Ha HHU3KOYIJIEPOJHbIE SHEPTreTUKY W TEXHOJOTHH. JTO B OsvKaiilee BpeMs Oyaer
OTHOCUTBCS U K POCCHHCKHUM SKCIIOPTEPAM, B TOM YHCJIE — K METaJLIypTaM.

A uto ke B Poccun? JIOKIbHO B Psijie PETHOHOB arjoMepanuii 1 MOHOTOPOJOB HMMEETCS
3HAUUTEIbHOE IPEBBIIIEHNE BbIOPOCOB HaZ morsomieHueM. OenepasibHbBIM MPOEKTOM «YUCTHIN
BO3/IyX» K 2024 TOJy IOCTaBJIEHA IIeJIb CHU3UTh Ha 20 % BpEAHBbIE BHIOPOCHI B 12 KPYIHEHIIUX
MIPOMBIIIJIEHHBIX IeHTpax. [Ipe3uieHT B CBOEM €XKero/{HOM ITOCJIAHWH IIPEJIOKU PACIIUPUTD
Takoe KBOTUPOBAHUE HA BCE TOPOZA, I7/le OCTPO CTOUT IpobiieMa KadecTBa BO3/yXa, 4 TAKOBHIX B
cTpaHe HacuuThIBaercs 6osiee 40 (ITopdupnes, 2021).
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B 1niesiom 3a nocsenymoliue 30 JeT, T. €. K 2050 rofy, IIocTapjieHa 3a7a4a obecneduts B PO
JIyJIIUY HETTO-pe3yJIbTaT [0 pPa3HHUIle MeXKAy BhIOpOcaMM U IOIJIOIIEHHEM ITapHUKOBBIX ra3oB,
yeM HeHTpanbHBIN B EBpocoo3e. JTa 11es1b JOCTIKUMA IIPYU aKTUBHOH MOJIUTUKE JIleKapOOHU3aIIUH
IIPOMBIIJIEHHOCTH U 5KOHOMUKH, IPU 3HAYUTEJIBHOM IIOTEHI[HAJIe IOIJIOUeHUS MapHUKOBBIX
razoB (ITopdupbes, 2021).

AJIIOMUHUE Ha3bIBAIOT MaTePHAJIOM IS «3€JIEHOH SKOHOMHUKH». BO-IIEPBBIX, €ro
mpousBoJAT B PP B OCHOBHOM TIpU HCIOJH30BAHHMU BO300HOBJISIEMBIX HCTOUYHUKOB
astektposHeprun ('DC). Bo-BTOPBIX, OTXOABI OT 3TOTO MPH MPOU3BOACTBE WM IPU YTHIU3ANUU
IIOJTHOCTHIO BOBJIEKAeMbI B IIPOM3BO/ICTBEHHbIE IINKJIBL. B-TpeThUX, MPUMeHEHNE ATIOMUHUSA U €T0
CIUIABOB 3a CYET WX YHUKAJbHBIX CBOUCTB obecrieunBaeT HU3KYI0 MAacCy KOHCTPYKIIHH,
JIOCTAaTOYHYI0) IPOYHOCTh, BBICOKYI0O KOPPO3MOHHYI0 M KDHOTE€HHYI0 CTOUKOCTh W [Ip., HECeT
yJIydllleHue TEeXHUYEeCKUX XapaKTEPUCTUK U3JeJIMH W BBITOABI B UX SJKCIUIyaTal[UM Kak
SKOHOMUYECKHe, Tak U dkosornueckre (Conserva et al., 1992). Ha PucyHke 1 mokasaHbl cdepsl
MIpUMeHEHUS ATIOMUHUS.

NcTtouHuK: AKPA

® TpaHcnopT Crpoutenbctso YnakoBKa JHepreTuka = MalwmnHocTpoeHue © [Ipoyee

Puc. 1. Cdeps! notpebiieHNsA aTIOMUHUA IO OTpacasam (%)

B mpuopurerax ajJIOMHHHEBON TPOMBINLIEHHOCTH PAa3BUTHIX CTPAH — pAacCIIUpEHHe
WCIIOJIb30BAHUSA TIOMHUHUS B Pa3JIMYHBIX OTPAC/IAX-TIOTPEOUTEINIAX W Pa3BUTHE ITPOU3BOJCTBA
MIPOJIyKITNHU C BHICOKOU JJ00aBieHHOU cTtonMocThio (Conserva, 2021).

Poccuiickue mpennpuATHsS 1O MPOU3BOACTBY UIIOMUHUA OOBEIHMHEHBI B KOPIOPAIUIO
«PYCAJI». Ilo utoram mpoILJIOr0 ToJa OHU IMPOU3BENHU 3,75 MJIH TOHH aJlOMUHUA. Kopnoparusa
MO3UIIMOHUPYET cebs KaK MPOU3BOAUTENA MPOAYKIIUU C HU3KUM YIJIEDOJHBIM CJIEIOM, KOTOPBII
cocrapysieT MeHee yeM 4 T CO, Ha TOHHYy MeTasuia. [J1laBHBIM 00pa3oM 3a cueT TOrO, YTO IpU
MIPOU3BOJICTBE AJTIOMUHUS HCIIOJIb3yeTCsl SHeprus rusipoasiekrpoctradiuil (I'DC). CpenHeMupoBoOn
nokazatesb — 12 T. CO..

PYCAJI 3apeructpupoBas COOCTBEHHYI0 MAapKy «HU3KOYyTepogHoro» amioMuuusa Allow,
B TOM 4HCJIE 1151 60JIee YCIEITHOTO ero MPOABUKEHNUS C «3eJIeHbIM OpeH/IoM» Ha MUPOBOM PHIHKE.

PYCAJI nnaHupyeT pa3BHUBaTh CBOM IIPEUMYIIECTBA, HAYaI MaCHITAOHYI0 MOJEPHU3AIUIO
yeThIpeX CBOUX KpPYyIHeHUIINX 3aBo/ioB B KpacHospcke, bpatcke, [llenexoBe u HoBoky3Helke. TOT
poeKT moTpebyet 380 MuIp/ pyoOJiel u paccunTad Ha 2022—2027 1T. (KommepcanT, 2021). PYCAJI
PacCYUTHIBAET, YTO, 0OOHOBUB IIPOU3BOCTBO U MEPEHIA OT TPAAUIMOHHON, IPUMEHSIEMOHA BO BCEM
MUP€e TEXHOJIOTHH 3JIEKTPOJIN3a Ha TEXHOJIOTHIO JIEKTPOJIN3a C 000KKEHHBIMU aHO/IAMH, C/IeJIaeT
CBOE AQJIOMHHHEBOE IIPOU3BOJICTBO elle 0OoJiee IMPOU3BOAUTENBHBIM, HKOJOTHUYHBIM U
SKOHOMHUYHBIM.

BaxHeiiIme n3MeHeHUs B IPOIECCE OTHOCATCH K TEXHOJIOTUH AHOJIOB, UCIOJIb3YEMBIX IIPU
BJIEKTPOJIN3E.

TpagunroHHAs TEXHOJIOTHSA MOIyYeHUs ATIOMUHUA pa3paboTaHa HOPBEKCKUM UHKEHEPOM
Cenepbeprom m IpefycMaTpUBaeT MpUMEHEHHE CaMOOOXKHUTAIOIIUXCA B IIPOIlECCe 3JIEKTPOIN3a
aHojioB. AekTpoy, Cemepbepra COCTOUT M3 KOJIBIIEBBIX METALTMYECKUX 000JIOUEK, 3aIIOTHEHHBIX
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3JIeKTPOHON Maccoii. OHa, B CBOIO O4Yepeflb, COCTOUT U3 aHTPAIUTOBOIO IOPOIIKA, HeDTAHOrO
KOKCa M KaMeHHOro ymid. Biaromaps BBICOKON TeMIepaType B 3JIEKTpPOJIU3epe — BaHHE, I7ie
IIPOMCXOUT BBIIJIABKA AJTIOMUHUS, Macca IMOCTEIIEHHO 3aIeKaeTcs B 9JIEKTPOIIPOBOAALINN rpadut
(camoob:kuraeres). Takas TEXHOJIOTHA /10 CHUX IO fABJISETCS caMON PacIpOCTPAaHEHHOU B MUDE.

Anodes
\
\ I +
[ \\l 1) ]
Alumina \7
\ / - %
Z=z=Z=
-_—_’-:‘éf"_ == 4 g Molten
—_—_——,—:“-.-_—_-_—:—:—:—i a'umlmum
Bath //
of cryolite - —
and \ .
alumina Cathode

Puc. 2. IlpuHniunuanpHasa cxeMa IOJIydeHNsI ATIOMUHUA JIEKTPOJIN30M

¥ texnosoruu u aHozoB Cezepbepra ecThb OIpe/ieJIeHHbIE MUHYCHI. BO-IIepBBIX, OTpaHUYEH
POCT CHJIBI TOKQ, & 3HAYUT IIPOU3BOAUTEILHOCTH IIPOIIECCA UMEET HEBBICOKHH Ipeziesl. Bo-BTOPBIX,
C TIOBEPXHOCTHU aHOJIA B IpOIlecce O0KUTA BBIIEJISIOTCA BEIECTBA MEPBOTO KjIacca OMAaCHOCTH —
OeH3anupeH U PTOPUIBL.

UnxxenepHo-TexHosiorndeckuii neHTp «PYCAJla» paspaboTan u BHeJPsET TEXHOJIOTUIO
3apaHee 000IKEHHBIX aHOJIOB U MOJIEPHU3UPOBAHHYIO CHCTEMY ra3oyJaJeHus. JTa TEXHOJIOTUS
nonxyynsia HazBaHue «JkoCenepbepr». IlocTpoeHa crenuanbHasa aHojHasA (abpuka B Taiimere
(Upkyrckast obsiactb) g obecriedyeHHs aHOJAMU aTIOMHHUEBBIX 3aBozioB PYCAJla. Hosas
TEXHOJIOTHUA  IO3BOJIAET  YBEJUYUTh MOIIHOCTb, COOTBETCTBEHHO, IPONU3BOJUTEIBHOCTD
BJIEKTPOJIN3EPOB U COKPATUTH BPEIHBIE BEIOPOCHI, a TAKIKE C/IeJIaTh IIpoliecc 60Jiee SKOHOMHBIM 10
3aTparam 3JIEKTPOIHEPTUH.

B pesysibTaTe MOIepHU3AIUKA BHIOPOCHI OeH3amupeHa OyayT CHUKEHBI HAa 93—97 % (mmouTu
710 0!), a dTopuasl — Ha 75-93 % .

PYCAJI u Ha 3TOM He coOMpaeTcsi OCTAaHABIUBATHCA. B AasbHEHIIEM TIJITAaHUPYETCS TIEPEXO/T
HAa HeUTpaJbHbIE AHOALI — WHEPTHBIE HEPACXOJyeMbIe 3JIEKTPOJbI M3 KePpAMUUYECKUX WJIH
METIMYECKUX CIIJIABOB C elrle OOJIBIIINM CHIKEHHEM <«YTJIEPOJHOTO CJIe/Ia» B IIPOU3BOJICTBE
AJIFOMUHHUA.

Hapsany c¢ mnpousBopurensavu amtomudus (PYCAJI w 1p.) KOMIAHUHU-U3TOTOBUTETH
METUIONPOAYKIIUU U3 JIIOMUHUEBBIX CIJIABOB NPUHUMAIOT U PEAIU3yI0T CBOU CTPAaTeruu U
IIPOrPaMMBI 10 IIEPEXO/ly Ha «3eJIeHble TEXHOJIOTHU» U «3eJIEHYI0 MeTaJJIOIPOIyKIINIO» BMECTE C
MIOBBIIIIEHNEM ITPOU3BOAUTETLHOCTH.

Tak, Hanpumep, Kopropaius Arconic (ApKOHHK), BXOZsIlee B ee cocTaB Ipeanpusatre AO
«ApkoHuk CM3» (mamee CM3 — Camapckuil MeTaJUTyprUyecKUil 3aBOJI) 3a CUET «03eJIeHEHUS»
CBOMX TEXHOJIOTUA 3HAYUTEJHbHO YJIYUINMJIN 3SKOJOTHYECKHE IIOKa3aTeJu 3a 2020 TOA: IIO0
KOpIIOpalli Ha 3aBOJIaX IO BCEMY MHPY CHIKEHBI BBIODOCHI IMMAPHUKOBBIX Ta30B (-14 %),
rmotpebsienue sHepruu (-12 %) u BoawI (-8 %); mo CM3 cHUKeHO MoTpebsIeHre 3JIEKTPOIHEPTHH (-
6 %), rasa (-7 %) u Bogsl (-13 %) (Toman, 2021).

B 2020 romy CM3 B ouepenHOW pa3 TMOATBEPAUII COOTBETCTBHE TpPeOOBAHUIM
MeK/TyHapO/THOTO 3Kojioruyeckoro cranaapra ISO 14001, a Takke MOJIydrs TpodecCHOHATIbHOE
npu3HaHue oT MexayHapoanor opranusanuu  ASI  (Aluminium Stewardship Initiative),
paspabaThIBaIOIIEN U IPOJIBUTAIOIIEN CTAH/IAPTHI OTBETCTBEHHOTO YIIPABJIEHUS IIPOU3BOJCTBOM U
COBITOM QTIOMHUHUS.

B exxeromHOoM permoHasibHOM KOHKypce Camapckoil obsiactu «3Jkonuzep — 2020» CM3
3aHSJI IEPBOE MECTO B HOMUHAIUY «[IpOMBINIIEHHBINA TUTAHT».
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CoOTBETCTBOBATH IEPEZIOBBIM TEXHOJIOTHUAM M 3KOJOTHYECKHMM HOPMAaM 3aBOJY IIOMOTAlOT
IIOCTOSTHHBIE MHBECTUIIUU: ¢ 2005 Toa Ha MozepHu3anuio CM3 HampasieHo 0,5 M $, B TOM
Yyucjle Ha YCOBEDPIIEHCTBOBAHME CHUCTEM OXPaHBl OKpysKalolleld cpeZbl U IPOMBIILIEHHON
be3omacHocTH — 6oJsiee 40 MJIH $.

CBoif BKJIQJ B BalIUTy S5KOJIOTHYecKOoro Osaromosyuuss CaMapcKoro perrioHa BHOCHUT
MHOTOJIETHAS IIpOorpaMMa IO COXpaHeHHIo OuopasHooOpasus Camapckoil o6sacTu, KoTopas
IIPOBOJIUTCA ITpHU Moszep:kke Ponyia Arconic. 3a 5 et PoHOM OBLIIO HATIPABJIEHO 235 ThICAY $ Ha
peatn3aIyio HKOJIOTHUEeCKUX IIPOEKTOB B HAallMOHAJIBHOM napke Camapckas Jlyka u 2KuryseBckoMm
TrOCYZapCTBEHHOM 3allOBEJHUKE.

AJTIIOMUHUEBYIO MeTa/uTonpoAykiuio Arconic 1 CM3 MOXKHO OTHECTH K JIHZEpaM IIO
SKOJIOTUYHOCTH — K «3eJIeHbIM mnosydabpukaram». VX NOpuUMeHeHHWe B TMOCIEAYIOIUX II0
TEXHOJIOTUYECKOMY IIepeZiesly OTPaCiIfAX, BBIIYCKAIOIIUX KOHEYHBbIE «3eJIeHble IMPOAYKTHI», HECET
He TOJIBKO yJIy4dllleHUe TeXHUYECKUX XapaKTEPUCTUK HU3/IeJINH M SKOHOMUUYECKHE BBITOABI, HO U
II0JIOXKUTEJIbHBIE 9KOJIorndecKkue 3 eKTHI.

4. Pe3yabTarsl

[IpumepoM «3eJieHON MeTa/uIonpoayKiuu» CM3 siBjisieTcs allOMUHUEBast JIeHTa sl 6aHOK
10/l HAIIUTKU. AJIIOMUHHEBasi OaHKa — JINJIEp IO PEIUKJIUHTY W sKosoruuHoctu. Ha PucyHke 3
MpeJICTaBJIeHa CXeMa IPOU3BOJICTBA WM PEIUKJINHTa aJIOMUHHsA, 0OAaHOYHOU JIEHTHI W OaHOK.
W3 4 TOHH GOKCHTOB IOJIy4alOT 2 TOHHBI TJIMHO3€Ma, U3 HUX — 1 TOHHY aJloMuHusA. [layiee 1mo
MMPOU3BOJICTBEHHOMY MKy W PEIUKJINHTY BCE OTXOABl W YTHJIN3HUPOBAHHBIE OAHKU ITOJTHOCTHIO
BOBJIEKAIOTCSI B ITPOU3BO/ICTBO. [lepepaboTKa U PENMK/INHT OJHON alIOMUHUEBON OaHKH (0,5 J1 —
14 TpaMMOB) BMECTO IIPOM3BOJICTBA COOTBETCTBYIOIIETO KOJUYECTBA IEPBUYHOTO ATIOMHHUS
3JIEKTPOJIM30M IIpeZloTBpaIiaT BeiOpoc 100 rpammoB CO.. B Poccum /1eHCTBYIOT 3aBOABI 10
MIPOU3BO/ICTBY AJITIOMHHHUEBBIX OAHOK C OOIIIMM BBIITyCKOM HECKOJIbKO MUJIMAP/OB IITYK B TO/I.

VAN

MNpowssoacTeo
: NpoWsBOACTBO : MpoussoAcCTEO antoMUHUEBLIX

Nobbiya BOKCHUTOB

rMUHO3EMa antoMMHKA CNA3EBOEB U C/INTKOE

(cnabog)

®uHuwHan obpa- CrnagupoBaHue u
lopAyan npo- XonoaHaA npo- P ANP

KaTka KaTa 60THa NeHTeI B py- KOMMNIEKTaLMA gna

nocTaegk

OTXOAbI oTX04bl oTX04bl oTXOAbl
>
PaznuBka B MarasuH. baHku Ooma. Motpeb-
E> WarotoeneHue |:> HaHKW HanMTKOB |:> HanUTKamm E> NeHne I:>
BaHok
OTXOAbI

h

BTopuuHana nepepa-

N

HoTka (nepennag)

|:> YTununzauma BaHok E>

Puc. 3. IIpou3Bo/icTBO 13 ATIOMUHUS U PENUKINHT AJITIOMIUHUEBOU JIEHTHI 1 0AHOK
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AJTIOMUHUEBBIE CIIJIaBBI, 6J1ar0/:[apﬂ CBOUM IIpENMYLIECTBAM, BCE OoJIblIIe IIPpUMEHAITCA B
TPAHCIIOPTHOM MAIIHHOCTPOEHHH. AKTHBHO JIEHCTBYET B 3TOM HAIpaBJIEHHU KOPIOPAIUs
Arconic. Hapsiy ¢ mHoCTaBKaMH MeETAJUIONIPOJAYKIIMH JJIsi aBHACTPOEHHUs Arconic BMecTe C
KOMITAaHUSIMU-TIPOU3BOIUTEISIMU TPAHCIIOPTHOM Ha3€MHOM TEXHUKH YIACTBYET B CO3/JAHUU HOBBIX
THUIIOB U MO/IeJIel MAaIlIuH C IPUMeHEeHHEM JTIOMUHUEBBIX JIeTaleld U KOHCTPYKIUU. IIpeanpusaTus
KOPIIOpAaI[i{ OCBAWBAIOT U IOCTABJISIOT HEOOXOAUMBIE /ISl STOTO HOBbIE BUZBI U THUIIOPAa3MeEPHI
Metayutonpoaykiuu. Tak, Hanpumep, Kkommanwss @Popa 1OpW  HB3TOTOBJIEHWHM ITHKAaIa-
BHEJOPOXKHUKA F-150 HCIIOJIB3YET IIOJTHOCTBIO ATIOMUHUEBBIN KYy30B, U3TOTOBJICHHBIN U3 JINCTOB U
npodueit Arconic.

CM3 uHMIMHPYET W Yy4YacTBYeT B ps/ie IPOEKTOB IIPUMEHEHHSA CBOEH MPOAYKIUU B
CIEIIMAIbHOM aBTOMOOWIBHOM U JKEJIE3HOAOPOXKHOM TpaHcmopTe. [IpuMepaMu TakuX MallvmH
SIBJIIOTCA JKEJIE3HOJIOPOKHBIE XOIIMEPHI — JJIA MEPEBO3KH CHIMyYnX MNPOAYKTOB (PucyHok 4),
ABTOUCTEPHDI JJIA IIEPEBO3KH TOIVIMBA, arPECCHUBHBIX KHCJIOT 1 KPDUOTE€HHBIX XXU/IKHUX IIPOJAYKTOB
(Pucynox 5) u gap. KysoBa W NHMCTEpHBI JUIsi HHUX HW3TOTABJIMBAIOTCA U3 AJTOMUHHUEBOH
MEeTaJIONMPOAYKIINH CO CIIENHAIbHBIMU CBOKCcTBAaMHU. 110 CpaBHEHUIO CO CTAJIBHBIMHU aHAJIOTAMU
YBEJIMIUBAETCS IPY30II0bEMHOCTD, CHIKAIOTCS 3aTPaThl 9HEPTruU U BHIOPOCH CO., MOBHIIIAIOTCS
KOPPO3HMOHHAsI CTOMKOCTh U CPOK CJIy:KObI, rapaHTUPYETCs HCKPOOEe30IacHOCTh (BaXKHO IIpH
IepeBO3Ke TOILINBA) U JIp.

Puc. 5. ABTOIMCTEPHA /IS IEPEBO3KU a30THOM KUCJIOTHI U3 ciiaBa AJlo

CoBpeMeHHBIe KOMIIAHUH, HAPAAY C UHBECTIIPOEKTAMHU, YIYUIIEHHUAMHU B IPOH3BO/ICTBE U
9KOJIOTHH, Bce OOJIbIIIe BHUMAHUA YEJAIOT cdepe coIaaIbHOTO Pa3BUTHUS.

ComnuasnipHasag cdepa — cdepa UeIOBEUECKOTO KaNWTaaa, €ro COCTOSSHUSA U Pa3BUTHUA
COTPYAHUKOB KOMIIAHUM U OKpYKaloIero coobmiectsa. Iyl COTPYAHUKOB — 3TO, MPEXKIE BCETO,
yestoBus Uil Ge3omacHON U KOMGOPTHON TPYAOBOHM JIeATEIbHOCTH, YCJIOBUSA OIUIATHl TPyZa U
COLMAJIBPHBIN TMaKeT, YCJIOBUA /i oOydeHUs W Ppa3BUTHA, YCJIOBHUA [ PAaBHONPABUA U
CIPaBeUTNBOCTH, JJI1 BOBJIEUEHUsS B YJIy4IleHHsA BO BceX cdepax u OusHec-Ipoueccax. [na
coo0111ecTBA — 3TO IEATEIBHOCTh KOMIIAHUH T10 YIYUIIIEHUIO SKOJIOTUH U COIIMOKYJIBTYPHOU CpebI,
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MOBBIIIEHUIO MPO(ECCUOHAIBHOTO YPOBHA U MPOMOPUEHTAIUN MOJIOJIEXKHU B MecTax (JIOKAIIHAX)
JleATEJIbHOCTH U JIP.

B o61miem, ycnenrabple ¥ OTBETCTBEHHbIE ITPOMBIIIZIEHHbIE KOMIIAHUY Bce OOJIbIIle HAUUMHAIOT
CJIeZIOBATh KOHIIENIINY yCTOMYMBOTO pas3BuTHA. KoHuennusa sta mpuobperaer Bce 6oJiee UeTKHeE
yepThl: INPUHIUINBIL, OIpezieieHusas U UHAUKATOpbl. CdopMysMpoBaHA U y:Ke IPUMeHAeTCA
koHnenmusa ESG (environment — skosorus, social — comuasbHOe pasBUTHE, governance —
KOpIIOpaTUBHOe ympaBseHue). CyllecTBYyeT CHMCOK KOMIIAHUN, BXOAAIUM B 500 Haubosee
KauTAJIN3UPOBAHHBIX U YCIEIIHBIX B MUPeE, ¢ tydmnMu ESG-unzekcamu — cnucok S&P 500 ESG.
CerofHA WHBECTOPHI TOTOBBI BKJIAABIBATHCA B PA3BUTHE TOJIBKO OTBETCTBEHHBIX KOMIIAHUM C
npo3pavyHoii u ycrnemrHod ESG-otueTHOCTRIO. [TapTHEDPHI 110 OH3HECY (IIOKYyIaTe H, TOCTABIINKH)
TaK>Ke MPEeAIOYNTAIOT B3aUMO/IEHCTBOBATD TOJIBKO C TAKUMHU KOMIIAHUSIMHU.

Kopmioparust Arconic Bxoaut B cinucok S&P 500 ESG, omybsukoBana ESG-oTyeT o cBoen
JleATEJIbHOCTH B 2020 roay. PykoBogurenu kopropanuu Ha I[IM3I®-21 (Iletepbyprekuit
MEX/YHApOJHBIH 5KOHOMHYECKUN (OpyM) TIIOCBATUIM CBOU BBICTYIUIEHHS U HHTEPBBIO
I00QIPHBIM BOIIPOCAM, YCTOMYNBOMY pa3BUTHIO, okazanu ESG-pesynbrarsl Arconic. IIpu sTom
ObLIa TIpeJ/icTaBjieHA WHBECTUIIMOHHAA [IeATeJbHOCTb, B TOM 4YHCJE IO «O3eJIeHEHUI» U
IuGpOBU3AIMU TEXHOJIOTUH, MO 3KOJIOTUYECKUM M COIUIbHBIM (paKTOpaM, BKJIIOUASA OIIBIT
paboTel B YCJIOBUAX MaHJeMuu. Takod OmBIT 3acTaBWiI elle OOJbllle CMECTUTh AKIEHTHI Ha
1 poBU3AIUIO0 BCeX OM3HEC-TIIPOIECCOB, B TOM YHCJIE C IEPEBOIOM YacTU pabovymx MecT Ha
yZaJeHHyI0 paboTy B peXrUMe OHJIAaH. B CBOIO odepenp 3TO MpPUBEJIO K YCUJIEHUIO PAOOTHI IO
00y4eHHI0 U MepeoOyIeHNI0 COTPYAHUKOB, PA3BUTUIO Y HUX HOBBIX HABBIKOB U KOMIIETEHITUM.
Bospmiass 4vacte coTpysHukoB CM3  eXerogHo MpPOXOAWT oOO0ydeHHe WA TOBBIIIEHUE
KBUTN(UKAIMN TI0 JIOKUIBHBIM WM TJI00aJIPHBIM IIPOTpPaMMaM. JTO OTHOCUTCS HE TOJIBKO K
HOBHYKAM, HO U K OINBITHBIM cIlenuajgucraM. HopMo# cTajo HempephlBHOE O0ydeHUe
COTPYZTHUKOB. DTO COEAUHSETCS C BOBJIEUEHUEM BCEX COTPY/IHUKOB B HENPEPBIBHBIE YIIYUIIEHUS
o KoHIenuuu «bepexximBoe MPOM3BOACTBO», B TOM UYHCJIE€ B YacTU YIPaBJIEHUA
IIPOU3BOJIUTEILHOCTBIO Tpy/Zla. JTa KOHIEINIHSA PeIN30BaHa B BHJIE KOPIOPATUBHOM Ou3HeC-
cuctembl ABS (Arconic Business System).

BHumaHue yzensercas W MOApAcTalolieMy IIOKOJIEHHI0 — 4Yepe3  IIPOTrPaMMbI
podOpUEHTAIIUY B LIKOJIE, KJIACCHI pOOOTOTEXHUKU U Ap. Kopnopanus u 3aBo/i COTPYAHUYAIOT C
YHUBEPCUTETAMHU U KOJUIeKaMH B MeCTax JIOKAIIUU 110 OCHOBHBIM TPeOyeMBbIM CIIeIUaTIbHOCTSM.
ITpoBoasATCA BCTpeun ¢ abUTYpUEHTaMU U CTyAeHTaMHU. J[efCTBYIOT CTUIIeH/IMaIbHble IIPOTPaMMBI
JULS TAJIAHTJIMBBIX CTYZIEHTOB M MOJIOZbIX IIpeno/iaBaTesiel, cioncupyemble ®oH1oM Arconic.

Tak, ”HHOBaNMM, CTPEMJIEHHE K JaJbHEHIeN mudpoBrU3auyl 1 aBTOMATU3aINH, BKJIAJ B
yJIydIlleHUuEe COITMOKYJIBTYPHOM cpeapl OJIarOTBOPHO BJIUSAIOT HA PAa3BUTHE YEJIOBEYECKOTO
KaIlUTaJIa, TOTOBAT COTPYAHUKOB U COOOIIECTBO K TPSAAYIINM BBI30BaM, UTOOBI HUKTO HE OTCTAJI,
He OCTaJICA HEBOCTPEOOBAHHBIM.

[Tpon3BOAUTETHHOCTD TPY/Ia OTHOCUTCSA K YHCITy BOXKHEUIIHNX CPeACTB ((aKTOPOB) U METO/IOB
YCTOMYHUBOTO PpA3BUTHUS U ABJIAETCS IPEAMETOM COBPEMEHHBIX WCCJIEJIOBAHUUA B 00JaCTH
SKOHOMUYECKHUX U CONMAIBHBIX HayK. CHcTeMHas paboTa IO CTUMYJIMPOBAHUIO €€ POCTa BeJIEeTCs
yepe3 CO3/IaHHble B psAZle CTpPaH CIeNUaJIU3UPOBAaHHbIE IIEHTPHl KOMIIETEHIIMH U pocTa
MIPOU3BOAUTEIBHOCTH TpyZAa (MX 0030p IpUBe/EH B Halllel cTaThe). B TO ke BpeMs B HOCIIETHUX
HCCIeIoBaTEbCKUX paboTax 4yacTo IMOAYEPKUBAETCA Ba’KHOCTb COIMAIBHBIX (DAKTOPOB pocCTa
HapsAZy ¢ TeXHUUeCKUMU. BHIMaHUe y/iensneTcs BHeAPEHUIO IPAKTUK OepPeKINBOr0 IIPOU3BOJICTBA
U IIPOTPaMM MO/IEPHU3ALINY OPTaHU3AIMOHHOU KYJIBTYPHI.

Cy11ecTBYIOT pa3IMyuHble IOKa3aTesu /I U3MePeHUs TPOU3BOAUTEIBHOCTU. VX BBIOOD 114
KOHKDETHBIX HCCJIEIOBAaHUM OIpeNessAeTcss BEKTOPOM IIOJIMTHKHU, a TaKKe HAJIMYUEM JaHHBIX.
KoaddurueHT, nUcrnonb3yeMblil yisl ONEHKH ITPOU3BOAUTEIHLHOCTH TPY/A, ITO3BOJISIET OIIEHUTH
5 GEeKTUBHOCTD UCIIOJIL30BAHUS PECYPCOB /IS MPOU3BOCTBA TOBAPOB M YCJIYT. B 3TOM cityuae kak
o0I1asi 3aHATOCTD, TaK U 00Illee KOJIMUECTBO OTPAOOTAHHBIX YACOB MOTYT PacCMaTPHUBATHCA KaK
IIOKa3aTesIy UCI0JIb30BaHUs PECYPCOB.

HepocratkoM HCHONIB30BAHUSA KOJUYECTBA OTPAOOTAHHBIX YAacOB B 3HaMeHarese (hOPMYJIbI
SIBJIAETCS CJIOXKHOCTD TIOJIyYeHHUs CTaTUCTUUYECKUX JIAHHBIX M UX JIOCTOBEPHOCTH. [lake B pa3BUTHIX
cTpaHax pabouee BpeMs Yallle BCETO PETUCTPUPYETCS C TOUKU 3PEHUs KOJIMYECTBA OIUIAYEHHBIX YacoB,
a He ¢daKTHUecKu OTpabOTaHHBIX YacoB. COOTBETCTBEHHO, HE MPOU3BOAUTCS KOPPEKTUPOBKA TAaKOTO
Hepabouero BpeMeHU, KaK OIUIAYMBAEMBIN €XKETOJIHBIN OTIIYCK, OTIYCK IO 0OJIE3HH, OTIIyCK II0
OGepeMeHHOCTH U pojiaM, OTIIyCK IO yxo/y 3a pebeHkoM. CylecTByeT paclpocTpaHeHHas CUTyallusd,
KOIJIa CTaTUCTUYECKUE JAHHBbIE COOMPAIOTCSA TOJBKO IS OIpPEJIeJIEHHBIX KaTeropuil pabOTHHKOB
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(TobKO 711 HAaeMHBIX PAOOTHUKOB) WIM /IS OIpeAeJIeHHbIX KaTerOpuil MpeaupUATHH
(mpuHa/IEeXKAMUX K KITIOUEBBIM CEKTOPAM SKOHOMUKH TN UMEIOIINX JOCTATOYHO OOJIBIION pa3Mep).
JIns1 cy1abopa3BUTHIX CTPAH 3TH MPOOJIEMbI YCYTYOIAIOTCL.

ITokazarenb NPOU3BOAUTENHPHOCTH, VAeJIbHbIE 3aTpaThl Ha pabodyio CHIy, TaKxke
HCIIOJIb3YeTCA UL OIEHKM MEXAYHApOAHOM KOHKypeHTocmocoOHocTu crpaH. OpjHakKo
HCIIOJIb30BAHUE STOTO IOKazaTess Ui (GOPMUPOBAHUSA IOJUTUKUA TpeOyeT OCTOPOXKHOCTH,
IIOCKOJIbKY OH He YUUTBHIBAaeT TEHJEHIINU B MeK/[yHapOTHOM pa3MellleHUU IIPON3BO/ICTBA.

[TpuumHOM MCKaKeHUs MMoKa3aTesel MPOU3BOAUTEILHOCTH B CTPAHAX ABJISAETCS CTPEMJIEHUE
TPAHCHAIIMOHAJIBHBIX KOPIIOPAlMi ONTHUMU3UPOBATh HAJIOTOBOe Opems u pucku. OOBIYHO
KOMIIAaHUU TI€PEHOCAT CBOIO INTA0-KBApPTHPY (M aKTUBBI) B IOPUCAUKINU ¢ 0Oojiee HUKUMH
craBkaMu KoprnoparuBHoro Hasora (Edpemos, Biagumuposa, 2018). B To ke Bpems cneruduka
JleATeIbHOCTH KOMIIAHUY MOXKET He TpeOOBaTh IepeMeleHns pabouei CUIbI.

Ha Pucynke 6 mpezacraBjieHa [MHAMHUKAa CPETHETOZOBBIX YacOB, OTPAOOTAaHHBIX HA OJTHOTO
paboTHUKa 110 0T/1esbHBIM cTpaHaM OJCP, 2016 T.
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ITpumeuanus: IlepeBog: GRC — I'penusa, POL — Ilosbmia, EST — 9cronusa, CZE — Yexusa, HUN —
Benrpus, USA — CIIIA, SVK — Cnosaxkus, IRL — Upnangus, ITA — Utanusa, PRT — Iopryranusa, LVA
— JlatBusi, ESP — Ucnanusa, SVN — CnoBenust, LTU — JlutBa, CHE — IlIBetiniapusi, BEL — Besbrus,
FIN — ®Ounnaaaus, FRA — ®pannus, LUX — JlrokcemOypr, GBR — Bennkobpuranus, AUT — Ascrpus,
SWE — lIsenus, NLD — Hunepaanspl, NOR — Hopserus, DNK — anus, DEU — I'epmanus.

Puc. 6. CpegHeroioBeie yachbl, OTpabOTaHHBIE HA OJTHOTO pabOTHHUKA, OT/ie/IbHbIEe cTpaHbl OICP,
2016 T.
HUcrounuk: O9CP, 2019

CoryiacHO ucceoBaHMIO, mpoBeieHHOMY ['mobanpabIiM nHCTUTYTOM McKinsey (Pemec u fip.,
2018), OOJIBIITMHCTBO PA3BUTHIX SKOHOMHK UMEIOT IMOTEHIINAJ POCTA IIPOU3BOIUTEIHHOCTH Ha 2 %
U peatms3anysa IMOTEHIMAJa BO MHOTOM 3aBHUCUT OT TOTO, HACKOJBKO IPABUJIBHBIMU OYyAyT
MIPUHATBIE CTpaTernuecKkue pelreHusa. Jkcreptsl IobanpHoro naerutyra McKinsey mpezaraior
COCpeIOTOYUTHCA HAa CTUMYJIMPOBAHUU clipoca U nudposusanuu. l{ludposusanus, 1o ux MHEHHIO,
MOKeT CTaTh OCHOBOM HOBOU BOJIHBI POCTa IIPOU3BOIUTETHHOCTH.

MHorue crpaHbl, OCO3HAaBAasA Ba*KHOCTb PEryJIMPOBAHUA BOIIPOCOB IIPOU3BOIAUTEIIBHOCTH,
CO3/]aI0T CIelHaJbHbIe CTPYKTYpPbl, KOTOpPblE MOTYT CHCTEMATU3UPOBATh IEPEAOBOM OMBIT U
MIOOIIPSTH €r0 Pa3BUTHE BHYTpHU cTpaHbl (Tabumna 1).

[TpoBeneHHBIN HAMH aHAJIU3 IPUBOAUT K BBIBOAY, UTO OOJIBIIIMHCTBO CTPAH CUHUTAET HaubOosee
paIMOHABHBIM TIOJ/IEP?KUBATh MAJIBIA U CpefHui OusHec. KpymHbIl Ou3HeEC, Kak MpaBWiIo, Oosiee
YCTOHYMB, 00J1a/1aeT 3HAYUTEIbHBIMUA aKTHBAMU U 00Jiee JIETKUM JIOCTYIIOM K JIEIIEBBIM pecypcaM,
II03TOMY a/ipecHast GUHAHCOBAA MO/Iep:KKa KPYITHOTO OM3Heca He Tak aKTyasIbHA, KaK /IS CPeTHero 1
MasIoro. BOJIBIIMHCTBO HcCCilefioBaTesled CXOAATCA BO MHEHUH, YTO MoAfep:kKKa 3(PEdeKTUBHBIX
MPEANPUATHI TNPAMBIMU CyOCHUAMAMH HepalMOHaJIbHA. B 3TOM ciydae MOXKHO HCIIOJIb30BaTh
WHCTPYMEHTbI UH/IUKATUBHOTO IUIAHUPOBAHUS JJ151 IPUBJIEUEHUS BEAYIINX KOMITAHUH.

B pamkax mccieoBaHusA MBI IPOBEJIN CPABHUTEIBHBIN aHaIN3 Poccun u psaaa 3apy0eKHbBIX
CTpaH C TOUKU 3pEeHHUs MPOU3BOAUTENBHOCTH Tpyaa. Junamuka BBII 3a orpaboTaHHBIN Yac Kak
IOoKa3aTesIb IPOU3BOIUTEHFHOCTH TPY/IA /I/Is HAIIIeTO CPAaBHEHUS Mpe/icTaByieHa B Tabuiie 2.
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ITokaszaTtenu Poccutickoit @efiepanuu 3HAYUTEIHHO HIDKE, YEM y IPYTHX PacCMaTPUBAEMbBIX
cyobexToB. Tak, B 2018 roay BBII Ha oguH oTtpaboTaHHbIN yac B Poccuiickoi @enepaniyi ObLI B
2,64 paza HKe, yeM B CIIIA; B 2,31 pa3a HHKe, UeEM B cTpaHaX «BoJIbIIION ceMepKu»; B 2,02 pasa
HIJKe, yeM B EBpomeickoM coio3e; B 1,65 pasa Hinke, ueM B fAmoHun. OpHako u3-3a OoJiee
BBICOKHMX TEMIIOB POCTa Pa3pbIB COKPATUJIICS.

Ta6smna 1. LleHTpsl pocTa IPOU3BOAUTETFHOCTH TPYZA B MUPE

Crpana/ HazsBanue Ton JleATeIbHOCTD
Peruon
T'epmanus IleHTp DPOU3BOAUTEIBHOCTH | 1921 Bxiouaer HAIlMOHAIbHBIN LIeHTp,
TpyZia B l'epmanumn KOHCYJIbTaTUBHBIE COBETHI U PabOUMe TPYIIIBI 110
(Rationalisienungs BOIIpocaM  MPOM3BOAUTENBHOCTH. (OCHOBHOE
Kuratorium der Deutschen BHUMAaHUe yIiesiseTcs TIOBBIIIEHUIO
Wirtscraft - RKW) KOHKYPEHTOCIIOCOOHOCTH u
MMPOU3BOUTETLHOCTH TPY/la B MaJIOM U CPeTHEM
OusHece.
CuHramyp CuHramypckuu 2010 Brutrouaer HAIlMOHAJIbHBIA COBET,
HaIlMOHAJBHBIA COBET IIO UHOOPMAIMOHHBIH IEHTP U OHU3HEC-COOOIIECTRO,
MIPOX3BO/IUTEIHHOCTH HAIlMOHAJIbHBIE W  PETrHOHAIbHBIE  I[€HTPHI

MOJIZIEP?KKM  MaJIOTO M CpeJHEro OusHeca.
[TporpaMMBbl HaIllpaBJIeHbl HA PA3BUTHE MAJIOTO U
cpemHero bu3Heca MPUOPUTETHHIX OTPACIIEH.

EBpomna EBpomnetickasg  Acconmanus | 1966 I[Tomumo peanms3anuu NOPOTPaMM IIOBBIIIEHUS
HaIIMOHAJIBHBIX LIEHTPOB MPOU3BOJIUTEILHOCTH  TpyAa, Ooperca ¢
MIPOX3BO/IUTEIHHOCTH HeJIOOPOCOBECTHOU KOHKypeHIHEeN u

MO/IEP’KUBAET OXPaHy OKPYKAIOIIEH cpeipl.

Asus Azmarckass opraHusamnus 1o | 1961 Jenures OIIBITOM, HCCJIeOBAaHUSIMU u
TIOBBIIIEHUIO paspaboTkaMu  JIydIIMX  IPAKTHK  PoOCTa
MIPOU3BOAUTETBHOCTU NIPOU3BOJAUTEJBHOCTU TpPyZAa CO CTpPaHaMH-

WIEHAMU.

Poccusa ®enepanbHBIN LIEHTp | 2017 OcHOBHOE BHUMAaHUE V/ejsdeTcs YCTpPaHeHUIO0
KOMIIeTeHITU I o OTeph ¥ BHEAPEHUI0 HAWIYYIINX MeTO/0B
MIPOU3BOAUTETBLHOCTU TPy VIIpaBJIeHUs TPOU3BOAUTEJIPHOCTHIO TPyZa Ha

CPEIHUX U KPYIHBIX NIPEINPUATHIX.

Anonusa AnoHckui LIeHTp | 1955 Brxittouaer AkazieMui0 MeHePKMeHTa, SAnoHCKUi

MIPOU3BOAUTETBHOCTU MOJIUTHYECKUH  coBeT, SmoHckui  ¢opym

OKOHOMHYECKOTO pocTta u T.A. Boabioe
BHUMAaHUE YACTIACTCA O6yquI/IIO U Pa3BHUTUIO
YeJIOBEUECKUX PECYPCOB.

Hcrounuk: CocTaByieHO aBTOpaMU Ha ocHOBe: [ToBbIIIeHNe TPON3BOAUTEIBHOCTHU TPY/A..., 2015;
AmoHCKUM HEHTP..., 2019; PesrepasbHBIN IEHTP...; [epMaHCKUi IEHTP... U JIP.

Tao6sauna 2. BBII 3a orpaboTanHbIi yac (J105171ap, B TEKYIIUX [eHaX)

Crpana 2016 2017 2018 Tembl pocra
2018/2016, %

CIIIA 70.0 72.2 74.7 106.71

Crpanbl «BoJIBIIION cCEMEPKH» 62.0 64.0 65.6 105.81

EBpomnetickuii coros (28 cTtpaHn) 53.8 56.3 57.3 106.51

Anonus 45.6 46.1 46.8 102.63

Poccuiickas Oeneparius 24.7 26.5 28.3 114.57

Hcrounuk: O9CP, 2019

B 2016 romy cooTBeTCTByIOIIHE IMOKasaTeau ObLIH ele Xy:ke: B 2,83 pasa — s CIIA;
B 2,51 pasa — Jjid cTpaH «bosbioi cemepku»; B 2,18 pasa — aya EBponelickoro coo3sa; B 1,85 pasa
— 11a AnoHun.

Jlunepamu cpeau crpad OJCP saBisiores Vpmanauma (102,3 gosutapa 3a 4yac paboTel B
2018 roxy) u JIrokcemOypr (101,9 Aosutapa 3a yac paboThl B 2018 roay), YTO BO MHOTOM CBSI3aHO C
TEM, UTO 3TU CTPAHbI UCIIOJIH3YIOTCSA TPAHCHAITMOHAIHHBIMHU KOPHOPAIUSAMU JIJIA ONTUMU3AIUNA
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HJIOTO00JIOKEHUs, 2 He YHUKAJIHHBIMU WHCTPYMEHTAMHU, KOTOpble (PaKTUUECKU MPUMEHSIOTCSA
JULS TIOBBIIIEHUS IPOU3BOIUTEIBHOCTH.

CpaBHeHUE MPOU3BOJUTENbHOCTH Tpyza 1o BBII Ha ogHOrO pabOTHHKA IPEICTABIEHO B
Tabuie 3.

ITo moxkazartenmo BBII Ha oxmHoro pa6orHmka Poccusst B 2018 romy orcraer ot CIIIA B
2,33 pa3a; oT cTpaH «bosbION cemMepku» B 1,94 pasa; oT EBpomeilickoro corsa B 1,68 pasa;
oT fAnoHum B 1,41 pasa. B To ke BpeMs nokasaTtesu Poccuu B 1,72 pasa Bbliile, yeM y Kutas. XoTs
obOmas kapTWHa AaHAJOTUYHA TOW, YTO HaOJrofaercsa IIpu aHanu3e auHamMuku BBII 3a
0oTpabOTaHHBIN Yac, pa3pblB MEXK/AY JAHHBIMHU 10 CTPAHAM HECKOJIBKO MEHBIIIE.

Takum obpasom, Beicokuit BBII crpansl He siBiseTcs rapanTueil Beicokoro BBII Ha omHOTO
pabotHUKa (WIu HA oAWH oTpaboraHHbIN yac). Hanmpumep, B Kutae, KOTOpBIN TPOYHO 3aHUMAET
1epBoe MecTo B Mupe 1o ob6bemy BBII, mpon3BoguTeIBHOCTD TPYy/la 3HAYUTEJIBHO HUIKE, YEM B
BeJIyIINX CTpaHaX. DTO CBA3AHO € OOJIBIION UYHMCIEHHOCTHIO HACEJEHUS U BBHICOKUM IIPOIIEHTOM
HaeMHBIX paOOTHUKOB.

Mopaensamu, MO3BOJIAIOIIUMUA CTPAHE JOCTHYL BBICOKOTO YPOBHS IPOU3BOAUTEIHHOCTH
Tpy/a, sIBJIAIOTCA:

1) HU3Kasi CTOMMOCTh KOHEUHOTO MPOAYKTA MPpU OOJIBIIOM 00beMe ITPOU3BOICTBA I HU3KOM
MPOIlEHTe HAaeMHBIX PAOOTHHUKOB (XapaKTEpHO /s apaOCKHUX CTpaH, CIEUATHM3UPYIOIINXCA Ha
JIo0bIue HedTH);

2) MMPOU3BOICTBO JOPOTOCTOSIIEN TPOAYKIIMH C BBICOKUM (MJTH, IT0 KpalHEN Mepe, CPEeTHIM )
MPOIIEHTOM 3aHATOTrO HacesjeHusa (tunudHo /Ui CoenuHeHHBIX IIITaTOB M GOJBIIMHCTBA CTPaH
3amagHo# EBpombl);

3) MPOM3BOICTBO JOPOTOCTOAIIEN TPOIYKIINH C HU3KUM IIPOIIEHTOM 3aHATOTO HACEJIEHUS.

[Ipon3BOAUTENIPHOCT, TPyAAa B I[INPOKOM CMBICJIE BKJIIOYAET ITPOU3BOAUTETHHOCTD
MaTepUaJIU30BaHHOTO TPyZa (XapaKTepua3yeMyl0 PeHTa0eJbHOCTHI0 KAIUTAJIbHBIX BJIOXKEHUM) U
MIPOU3BOAUTENIBHOCTh KUBOTO TpyZAa (Xapakrepusyemylo o00BEMOM IPOM3BOACTBA). Ilpwm
dbopMupOBaHHY TIOJUTUKKH YIPaBJIeHUs IPOU3BOJAUTEIHLHOCTHIO TpyAa o0cob0e BHUMaHUE
yZeJsieTcsl TEXHUYECKOM CTOpPOHE BOIpOca — 3aKyIKe HOBOTO O0OpPYZOBaHUs, BHEJIPEHUIO
pecypcocbeperaronux TEXHOJIOTUHA, MOJIEpHU3AIUN ITPOU3BOJICTBEHHBIX JIMHUK U T.A. Bce 3TO
TpeOyeT JIONOJIHUTEJIbHBIX 3aTpaT, TaK KaK CBA3aHO C WHBECTUIIMOHHOUN JeATETHbHOCTHIO.
B yciioBUsiX OrpaHUYEHHOCTH PECypCcOB Bce OOJIbIlle KOMIIAHUN PeIIaloT aKTHBU3UPOBATh CBOU
BHYTPEHHHE Pe3EPBBI U pa3paboTaTh MePHI, HAIIpABJIEHHBIE Ha MOBBIIIIEHNE IIPOU3BOIUTETLHOCTH
TpyZla 3a CYeT IPaBWIbHOW OpraHU3amuyd pabodero IMPOCTPAaHCTBA, OW3HEC-TIPOLIECCOB U
BHEJIDEHUsI TEXHOJIOTUH OepekJIMBOrO0 IPOUW3BOJICTBA. B KauecTBe TaKWX INPUMEDPOB MOKHO
IIPUBECTH JIBa CBSI3AHHBIX JIPYT C APYTOM IMPOEKTA YJIyUIIeHUH, pean30BaHHBIX B AO «ADKOHUK
CM3». I1lo mepBOMY TIPOEKTY 3a CUET U3MEHEHM KOMIJIEKTAIIUN CJAUTKOB U CXEMbI U3TOTOBJIEHUA
0AHOYHOHN JIEHTHI YBeJMYEHA IPOU3BOJUTEIBHOCTh, II0 BTOPOMY TIIPOEKTY — YJIydIlleHa
aBTOTPAHCIIOPTHAs JIOTUCTHKA OTIPY3KH U JIOCTaBKA OAHOYHOU JIEHTHI, IIO3BOJIUBIIAS B
3HAYUTETLHOU Mepe KOMIIEHCUPOBATh POCT TPAHCIOPTHBIX 3aTPaT BCJIEACTBHE IIOJIHOTO IEPEX0/Ia
Ha 0O0JIbIIINE CJIMTKU 20 T U MEHBIIINE IO Macce PYJIOHbI — 8,3 T.

ABTOpamMU Ha OCHOBE aHaJIN3a UCTOYHHUKOB, IIOJIMEYEHO, UTO OLleHKA IMPOU3BOIUTETHHOCTU
3aTpyZlHeHa, Korja TpeOyeTcsl OIEeHUTh NMPOU3BOAUTEIBHOCTh «0esIbIX BOPOTHUUYKOB» (HAEMHBIX
pabounx). Bo-mepBBIX, YaCTO HEBO3MOXKHO YCTAHOBUTH KOHKPETHbIE KOJUYECTBEHHBIE
IOKa3aTesIl; BO-BTOPBIX, TPYAHO OLIEHUTh 3(PEKTUBHOCTh HCIOJIH30BAaHUA pabouero BpeMeHH.
HexoppekTHOe HCIOJIb30BaHHE pabovyero BpeMeHU JJIsi IPOCMOTpPA JIMYHON IOYTHI, HOBOCTEH,
COLIMAJIbHBIX ceTel Ha JINYHbIE TEMBI U T.II. B CPeZTHEM 3aHUMAeT OT 30 MUHYT /10 1,5 YacOB B JIeHb.
Buenpenue 3pPekTHBHON CHUCTEMBI COIMATHLHO-9KOHOMHYECKOTO MOHUTOPHHTA IO3BOJISIET HAM
YAaCTUYHO PEIINTh 3Ty MpobJieMy U CIOCOOCTBYeT CHMKEHHIO moTepb. O/IHAKO, HA HAIl B3IJIAL,
IIOCTPOEHWE CHUCTEMBI  COIMAJIBHO-TPYZIOBOTO MOHHUTOPHWHIA, IIO3BOJISIONIEH  OIEHUBATH
Pe3yJIbTATUBHOCTh ZIeATETbHOCTH, JTOJKHO COTIPOBOXK/IATHCS peobpa3oBaHUEM
OPTaHU3aIMOHHOHN KYJIBTYPhl. TO MOXKET OBITh B I0JIb3Yy WHHOBAIIMIOHHOHM, PAallMOHAJIBHOU WJIU
MepapXUYecKOd KOPIOPAaTHUBHOU KYJIbTYpbl U, KaK CJIEACTBUE, KYyJIbTYPhl ITPOU3BOJICTBA.
[TocTpoenne cucteMHOU pabOTHI B 3TOM HaIpaBJIeHUU TpeOyeT 3HAUUTEIBHOTO BPEMEHU: TIOJTHOE
U3MeHeHNe OPraHU3aIMOHHON KyJIBTYPhl 3aHUMAaeT OKOJIO 3 JjieT. PopMupoBaHHUe pallIOHAIBHOU
U CHJIBHOUM OPraHU3aIMOHHOU KYJIBTYPHI, KOT/Ia COTPYAHUKYU ITIOHUMAIOT CBOIO POJIb B KOMIIAHUU U
30HY OTBETCTBEHHOCTH, BHOCAT HHHOBAI[UOHHBIE IMPEIJIOKEHHUsA, pabOTalOT HAJ/ MOBBIIIEHUEM
Ka4yecTBa MPOJYKIIMHU U YCJIYT, IOBHIIIEHUEM YAOBJIETBOPEHHOCTH KJIMEHTOB — BCE 3TO MOXKET, IO
Pa3HBIM OIleHKaM, IPUBECTH K MOBBIIIEHUIO IPOU3BOIUTEIBHOCTU HA 40-60 %.
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Tao6smmma 3. BBII Ha ogHOTO paboTHHKA (/10UT1ap, B TEKYIIHX IeHAaX)

Crpana 2016 2017 2018 Tem1bl pocra
2018/2016, %
CIIIA 121,853.8 125,537.3 130,300.3 106.93

Crpansl «bospiioi cemepku» | 102,768.0 105,920.2 | 108,345.0 105.43
EBpomnerickuii coro3 (28 crpan) | 88,370.9 92,213.7 93,598.5 105.92

Anonnsa 78,109.4 78,810.7 78,621.7 100.66
Poccuiickas ®enepanust 48,789.5 52,465.0 55,867.6 114.51
Kuraii 27,460.3 29,780.3 32,553.2 118.55

Hcrounuk: O3CP, 2019

[Ipu3HaHHBIE B MUPOBOU MPaKTHUKE MHCTPYMEHTHI ITOBBINIEHUS TPOU3BOAUTETIHHOCTH TPyAA
MOKHO Pa3/IeJINTh Ha JiBe OOJIbIINE TPYIIBI: YIIPABJIE€HUE IEPCOHATIOM U YIIpaBJIeHHUe TaJTaHTaAMU
(ympaBJieHHE pPa3BUTHEM IEPCOHAIIA).

C TOYKM B3peHHs pelleHus] TPOOJIEMBI IIOBBIINIEHUS IIPOU3BOJAUTEIBHOCTH TpyAa B
COBpPEMEHHBIX YCIOBHAX B Poccuiickoit ®Pezeparuyi Mbl CUMTaeM OIpPaBAaHHBIM HpUOeraTh K
3¢ GEKTUBHBIM MeTOZ[aM, OTBEPTHYTBHIM B IIE€PBBIE TOJIBI PHIHOYHBIX pedopM. B 1920-e rospl Ha
ocHoBe uzenr ®.Y. Teismopa u ero mocienoBatesieii B CCCP Oblia pazpaboTaHa KOHIIEIIIHS
HAyYHOU OpraHu3aluu TpyAa. B 1930-X rojjax pa3BUTHE 3TOTO HAIIPaBJIEHUs UCCJIEJIOBAHUN OBLIO
IpepBaHoO, HO B 1960-X rofilax OHO ObLIO BoccTaHOBJIEHO. C 1967 rojla aKTUBHO BeETCS HaydHas
paboTa 1Mo HAyYHOH OpraHM3aIlUM TPY/la, © MHOTHE U3 pa3pabOTaHHBIX METOZOB HE IOTEPSIU
CBOEU aKTyaJIbHOCTU B COBPEMEHHBIX YCIOBUSIX.

OCHOBHBIMH MOJIOKEHUSAMU HAYYHOU OpraHU3aIuy TPY/A ABJISAIOTC:

- COBEPIIIEHCTBOBAHME CIIEIINAIU3AIUN TPYAA,

- COBEPIIIEHCTBOBAHME OPraHU3AIUH pabovero Mecra,

- COBEPIIIEHCTBOBAHNE METO/IOB PabOTHI,

- ONITUMMU3AIUs PeHTUHTa pabOYel CHIIHI,

- o0yueHUe IepcoHaIa.

OpmHOM M3 CcOBpEMEHHBIX (POPM CHEUATU3AIUN TPYAA SABJISAETCSA ayTCOPCHHT HEMPO(UIIbHBIX
(yHKIIMIA, CTAaH/IAPTHBIX 1 MACCOBBIX OTIIEPAIMH C UCIOJIb30BAHUEM CXOXKUX aJITOPUTMOB JIS1 PA3HBIX
npeanpusTHii. OUeBUIHBIMY IIPEUMYIIIECTBAMH ayTCOPCHHTA SIBJISIIOTCS OTCYTCTBHE HEOOXOAMMOCTH
WHBECTHUIUH B CIIEITUATU3UPOBAHHOE 000PYZI0BaHKE U 00yUeHHe KBATU(DHUITTPOBAHHBIX COTPYHUKOB,
rapaHTus OecriepeOONHON paboThl, BO3MOXKHOCTh IIPUMEHEHU JIyUIlIUX [MPAKTUK U OIbITa, a TaKXKe
MPOCTOTA KOHTPOJISA «TI0 pedyabTaTam». Ha CM3, k mpumepy, B ayTCOPCUHT BBIBEJIEH aBTOTPAHCIIOPT,
HCIIOJTH3YEMBIH 711 JOCTABKU IMPOIYKIINH 3aKa3uKaM.

B pamkax ympaBjeHHsA TI€PCOHAJIOM HAa HOBOM YPOBHE aBTOMATH3aIUU IITUPOKOE
pacrpocTpaHeHne TMOJIYYUJIU TaKue WHCTPYMEHTHI JUUIS TOBBINIEHUsA 3(PdeKTHBHOCTH paboduero
BpEMEHU COTPYHUKOB, KakK XpOHOMETpak u (OTOCheMKa pabodyero BpeMeHU, a TaK¥kKe
CTaHapTU3aIlHs OIepaIyii.

BrimenazBanHas KoHIenmus OepexiauBoro mpousBozctBa Toyota (Toiiora), Hampumep,
OCHOBaHA Ha BBIABJIEHWH W YCTPAaHEHUU BOCBMH BHUIOB IIOTEPh: NMEPENPOU3ZBO/ICTBA, OXKUIAHUS,
nepeMelneHus, N30bITOYHBIX 3aIacoB, /IeeKTOB, Ype3MEePHOU 0OpPabOTKH, TPAHCIOPTHUPOBKU U
HEHCIIOJIb30BAHHOTO IOTEHIIMAIa COTPY/IHUKOB. BHeIpeHne 5TON KOHIENIINU Ha MPEeNIPUITHIX
MO3JKET MOBBICUTH 3P PEKTUBHOCTD MCIIOJIH30BAaHUSA PA3JIMYHBIX PECYPCOB, B TOM YHCJIE TPY/IOBBIX.

CmeHa pecypcHOU mapaJurmsbl, Iepexo;/i IPenuMyIecTBa K MPOU3BOACTBY HH(POPMAIITIOHHOTO
MIPOAYKTa, Takke TpaHchopMupyeT mpeameT Osaropazymusa. Eciu B KilacCHUecKOM BapHaHTE
KOHI[EIIIINY OCHOBHOE BHUMAaHHUeE Y/IeJIA7I0Ch MaTePUAIbHBIM pecypcaM, SKOHOMHO€E PacXo/l0BaHUe
KOTOPBIX JOCTUTAJIOCh 32 CUET COBEPIIEHCTBOBAHUS TEXHOJIOTUUECKUX U OPraHU3aI[MOHHBIX
IIPOIIECCOB, TO B COBPEMEHHBIX YCJIOBHUAX HOBBIM (PAKTOPOM OCMOTPUTEIBHOCTU CTAHOBUTCHA
SKOHOMHUS B JIOTUCTUKE Tepefauyu HH(POPMaU MeXAY CyObeKTaMu U O0BEKTaMU yIIPaBJIEHUS.
B Poccuu cucrema 6epexJIMBOTO IMPOU3BOJICTBA BHEJIPSETCSA B paMKax HAIMOHAJIBHOTO ITPOEKTA
«IToaep:xka MpOU3BOAUTEIBHOCTH TPYAA U 3aHATOCTU».

OnHako BHeZpEHHe HAayYHBIX METOJIOB OPraHU3AIUU TPY/la WJIN KOHIENIINU OepeKIMBOTO
IIPOU3BO/ICTBA HE TapAHTHPYIOT ycrexa mpeanpusatus. OHU MOTYT CIIOCOOCTBOBAThH JOCTHIKEHHUIO
BBICOKHX Pe3yJIbTaTOB, HO KJII0YOM K MHTEHCU(PUKAIINU U PAITUOHATIN3AIUHA PAOOTHI SIBJISIETCSA CaM
yesioBeK. [ToBezieHrEe COTPYAHUKOB MOKET OBITh HPPAIMOHAIBHBIM. B OIBITKE MUHIMU3HPOBATh
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HEOIIPpEeAeJIEHHOCTD B IIOBE€AECHUHN COTPYAHUKOB, HUCIIOJIb3YA HAy4YHbI€ METOJAbl OpraHu3aliuu Tpyaa,
MeHeKePBI IO/IPOOHO OIPEsEsIAIT IPOIECChl, YPE3MEPHO pa3ZesAloT ONepanuyu U, TaKUM
0o6pa3oM, JIOCTUTAIOT IIPOTHUBOIIOJIOKHOTO 3ddeKTa: MeTo/bl, HallpaBJeHHble Ha IOBBIIIEHHE
[IPOU3BOJUTEIFHOCTU TPYZAQ, HAYMHAIOT IPENATCTBOBATh 3TOMY H3-32 HETaTUBHOU peakIuu
COTPYAHHUKA. IMOHCKUN MEHTAJIUTET OTJINYAETCA OT POCCUMCKOro. Bplo 66 HEPA3yMHO OXKH/IATh
TeX ke pe3yJbTaTOB OT BHEJPEHUs KOHIEMIUHN OepeXJIMBOro MpOu3BoJcTBa B Poccun. Baxkunoit
3a7iaueli, KOTOpyI0 HEOOXOUMO PEeIIUTh B PaMKaxX IOBBIIIEHUS MPOU3BOJUTEIBHOCTH TPyJAa Ha
POCCHUICKUX TIPENNPUATHUAX, fABJAETCS CO3/JaHHE OPTaHU3AIMOHHOW KYJIbTYPbI, B KOTOPOM
COTPYAHUKHU ObLIN OBI OPHEHTHUPOBAHbI Ha IIOBBIIIEHHE AUCIHUIIMHBI U IIPOU3BOAUTEIbBHOCTH.
C yueToM HAIMOHAJIBHOTO MeHTaIUTeTa ObLIa paspaboTaHa «ParuoHasibHAs MOJENbh TPY/IOBBIX
OTHOIIIEHU», OCHOBAaHHAs HA TPEX €UHBIX CUCTEMAX — TapuU(HOU cUCTEME, IUIATEXKHON cUCTeMe
U CUCTEME pacrpe/iesieHus MPUObLIH.

5. 3aKJIIOUeHUe

MeTozbl, HUCHOJIb3yeMble [l OLIEHKH YPOBHA IPOU3BOJAUTENIBHOCTU TpyZAQ, 4YacTO He
OTPAKAIOT peaIbHYI0 KapTHUHY. OTO 3aTpyZHAeT He TOJbKO IIPOBe/leHue MeXKAyHapOAHbIX
COIIOCTaBJIEHUH, HO U OIIeHKY U3MeHeHU! B IMHAMUKe.

Ananus HEKOTOPBIX CYIIECTBYIOLIUX MeTO/IOB u MIOJIUTUK yIpaBJieHUs
MIPOM3BOJUTEIBHOCTBIO IIOKA3aJ, YTO WX MOXKHO paz/eJuTb Ha JiBe rpynmnbsl. Ilepas -
OPHMEHTHPOBAaHA HA UCIOJIb30BaHUE PE3€PBOB, ONTUMU3AIUIO CYIIECTBYIONINX OHU3HEC-IIPOIIECCOB,
MPOU3BO/ICTBA, JIOTUCTUKU U T.J. BTOopasd — mpexamosiaraeT AONOJHUTeJbHble WHBECTULIUU U
HaIpaBJieHa Ha BHEIpEHUE COBPEMEHHBIX TexHosiorui. [locmenuee Oyaet apPeKTHBHBIM TOJTBKO B
TOM CJIy4dae, eCJl BCe IIPOIlecChl HAa IPEANPUATHHN JOCTATOUYHO Pa3BUTHI U 3a(pUKCUPOBAHBI,
a OpraHU3aIMOHHAsA KyJIbTypa COOTBETCTBYET LIeJIAM U 337lauaM KOMIIaHUMU.

BeicTpanBas MOJUTUKY yHpPaBJIEHUS ITPOU3BOAUTETHLHOCTHIO TPYZAQ, OOJBIIUHCTBO CTPaH
omupaercsa Ha MaJIbli U cpefHUN OusHec, dhopMupyeT 3(PHEKTUBHYI KOHCYJIBTAIUOHHYIO U
METOJUYECKYIO MO//IePKKY IPEeANPUATHI, yUaCTBYIOIIUX B IPOTPAMMe, U CO37jaeT PerHOHaIbHbIE
U IIPOMBIIIJIEHHBIE IIEHTPBI TO/IJIEPKKU.

Borpoc o TOM, fABJAEeTCA JIM NPOU3BOJUTENBHOCTh TPYZA HCTOUHUKOM CTPYKTYPHBIX
U3MEHEHUU WIM, Hao0OpOT, BO3HUKAET B pPe3yJIbTaTe SKOHOMHYECKOU PpeCTPYKTYpHU3aIUU,
OCTaeTcsl JAVCKYCCHOHHBIM. Psii 5KOHOMHCTOB OTMedYaeT B CBOMX paboTrax, 4yTto mpobiema
yIIpaBJIeHUs TPOU3BOAUTEIHHOCTHIO TPY/Ia HE CTOJIb AKTyaJIbHA U HE TpeOyeT 0co00ro BHUMAHUA,
HeOOXOAMMO COCPEJOTOUMTHhCA HA YIPABJIEHHM BHYTPEHHHM CIOPOCOM U pa3paboTke
MHCTPYMEHTOB €ro CTUMyJIupoBaHudA. [0 HameMy MHeHUIO, yIIpaBjeHHe MPOU3BOAUTEIHBHOCTHIO
TpyZla SABJISIETCS BaXKHEHUIIIMM YCJIOBHEM OOecIieueHHsI YCTOHYUBOTO COIMATLHO-3KOHOMUYECKOTO
pasBuTHud. B ycioBusax memorpaduuecKoi JIOBYIIKA POCT IIPOU3BOIUTEIHHOCTH TPyAA 00eCIIeunT
JIOCTOMHBIN YPOBEHb U KAUeCTBO >KU3HU HaceJIeHUs, IEPECTPONKY SKOHOMUKU Ha HOBBIU PEKUM.
BTo xe Bpemsa HPOM3BOAUTENBHOCTh TPyZa CjeAyeT HNOHUMATh B IIIMPOKOM CMBICIE, KOrza
BAKHYIO POJIb UTpPAalOT HE TOJIBKO TeXHUuYeckne (AaKTOpPbl pocTa, HO U TpaHcdopmarusa
COLIMAJIBHBIX U OPTaHU3AIMOHHBIX KOMIIOHEHTOB, BOBJIeUEHNE BCEX COTPYAHUKOB B HEMIPEPBIBHBIN
nporiecc yyaydiieHud. ToJbKO KOMIUIEKCHBIN ITOJX0J] MOKET OOECIEeUUTh JOCTHKEHHE IeJIEBBIX
MoKasaTejiel pocTa U CTabUIbHOCTh SKOHOMHYECKOU CHUCTEMBI.
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YunpasJieHHe MPOU3BOUTEIbHOCTHIO TPYAA HA MPEANPUATHIX
MEeTa/LTypruieckoro KoMIiviekca

Wnbst Makcumosuu Uirymenos 2 - *, 'ayiuaa [1aBioBHa 'arapuHckas P,
Anexcannp Braguvuposuy I"arapuHckuii ¢, Asiekcanzp AysiekcaHIpoBrud XOPOBUHHUKOB 4

aCaMapCKuU rocyJapCTBeHHbIN TeEXHUUYECKUU YHUBEPCUTeT, Poccutickas ®enepanus
PMIYTY um. K.I'. PazymoBckoro (ITKY), IIKUVYIIT, TumutpoBrpas, Poccuiickas ®eneparius
¢ MoOCKOBCKUY IOCYZapCTBEHHBIH IeJlarornueckuil yauBepcurer, Camapckuil puimnal,
Poccuiickas ®eneparnus

d Camapckuil rocyZJapCcTBEHHBIN YHUBEPCUTET ITyTel coobienus, Poccuiickas @enepanus

AnHOTanuA. B crarbe mpezcrapieHbl HHHOBAIUY B OPTaHU3AIUH TPYJAOBOU JEATEILHOCTH
U YOpaBJIEHUU IEPCOHAJIOM IPOMBINUIEHHOrO mpeanpusatrusa. [Ipobiiema wuccienoBaHuA
YCTOMUMBOCTHA  Pa3BUTHUSI SKOHOMHKUA  METALIYPrHYECKOTO  CEeKTOpa  IPOMBINLIEHHOCTH
mpuoOpeTaeT ceroiHs Bce OoJIblliee 3HaUeHHEe. ITO 00YCIOBJIEHO TEM, YTO OJHOU U3 BaXKHEHIITHUX
po6JieM B JeATETbHOCTA OPTaHU3AIUM SIBJIAETCA HEAOCTAaTOYHO 3(PGEKTUBHOE HCIIOIh30BAHUE
paboyero BpEeMEHH IIEPCOHAJIOM, YTO HANPSAMYIO BJIMSE€T HA IPOU3BOAUTEIHHOCTH TpPYAA.
AKTyaJIbHOCTh HCCJIEZIOBAHUSI 3TOH NPOOJIEMBl OIpesessieTcsi 0COOEHHOCTSIMU COBPEMEHHOU
peaIbHOCTH, KOT/Ia BHYTPEHHSIA CpeZla OPTaHU3aIMU CTAaHOBUTCS 0oJiee CI0KHOM, a BHEITHSS
cpena TpebyeT OT OpraHHU3aINU IIOCTOSHHOTO IIOWCKA IOBBINIEHUS 3(PEdEKTUBHOCTH PaOOTHI.
[MonpobHO paccMoTpeHa TeMa GEPEKJIMBOTO M SKOJIOTUYHOTO IIPOU3BozicTBAa. Hecmep:kuBaeMblIi,
HEKOHTPOJIIPYEMBIM POCT PBIHOYHOM 5KOHOMUKHU BeZleT K POCTY MOTpeOseHUs U IIPOU3BOJICTBA
TOBAPOB, HCIIOJI3YEMBIX JIJISI 3TOTO MPUPOIHBIX PECYPCOB, K YBEJMYEHUIO BPEIHBIX BHIOPOCOB U
OTXOJI0OB IIPOU3BO/ICTBA B 61ocdepy (OKpy»karoIiyio cpeay). UesioBeuecTBO MPUIILIO KO Bce Oosee
o6ocTpsOIEMYCS IPOTHBOPEYHIO MEXKAY CBOUMHU PACTYIIUMU MOTPEOHOCTSAMU U HECIIOCOOHOCTHIO
6uocdepsl 06ecreunTh UX pecypcaMu, He pa3pylasach.

KirroueBbie ¢cJ10Ba: MPOU3BOUTEIHLHOCTD TPY/A, UHHOBAIMH, OEPEeKIINBOE POU3BOJICTBO,
3ejieHas SKOHOMUKA.
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The Tourism Industry: Evolution, Realities of Today
Tamara P. Prikhod'ko 2:*

aNovosibirsk State University of Economics and Management (NSUEM), Novosibirsk,
Russian Federation

Abstract

The presented material reveals the current state of the tourism industry, its origin and
formation in Russia and abroad, characterizes the historical moments of the emergence of
hospitality, identifies and systematizes technological processes that had a significant impact on the
ways of providing services, tourist services and services for the accommodation of travelers in
country houses, taverns, which later became the progenitors of hotels. The article reveals in detail
the issues of the movement of ancient merchants, travelers, pilgrims, who, with the development of
roads and the advent of water and rail transport, rapidly seized the territories of neighboring
countries and cities for a wide exchange of goods and the organization of production of goods at the
local level. Examining the works of Russian scientists concerning the state and level of modern
development of tourism, which has an important socio-economic aspect for the state, the author
characterizes and classifies the types and varieties of tourism, gives an assessment of the current
state of tourism in Russia.

Keywords: tourism in the Russian Federation, innovation, technology, hotel, hotel, guest,
client, transport, pandemic period, prospects, tour.

1. BBenenue

B okTs16pe 2022 roma mpe3uieHT Hojnucan yka3 06 ympasguennu ®eiepaybHOTO areHTCTBA
o Typusmy (Poctypusm), ero ¢yHKIUM OyAyT mepeianbl MUHIKOHOMpPAa3BUTHA. JJOKyMEeHT U3/jaH
«B I€JIIX COBEPIIEHCTBOBAHUS TOCY/IADCTBEHHOTO IpaBjeHHs B cdepe TypudMa U TYPUCTCKOM
JlesITeJIbHOCTH, TOBBIIIIeHUs 3G GEKTUBHOCTA PAa3BUTHUA TYPUCTCKONM WHIYCTPUU U ONTHUMHU3AIUHN
CTPYKTYPHI (deJlepaIbHbIX OPIaHOB BJIACTH».

Ha cerogHANMIHUY IeHb TypU3M 3aHUMAET BAYKHYIO YaCTh MUPOBOUM SKOHOMUKH. B 3TOM TOIY
noes3ziku 10 Poccuu BbIpocn Ha 10 % 1m0 GU3NYECKUM U3MEPEHUAM U Ha 20 % I10 OTPAYeHHBIM
Ha IyTellecTBHA cymMMaM. Hampumep, OZHUM U3 Haubojiee JMHAMHYHO PpPa3BHBAIOIIUXCS
HalpaBJIeHUH TypHU3Ma COBPEMEHHOTO OOIEeCTBA SABJAETCA MEAUIMHCKHUN, ITPEACTABJIAIONTANA
co00¥ Pa3HOBU/ITHOCTH TYPU3MA, IIEJIbI0 KOTOPOTO SBJISETCS IMOJIyYeHHEe MEJUIIMHCKUX YCIYT BHE
MIOCTOSTHHOTO MeCTa JKUTeJbcTBA. [lo mporHosam BcecemMupHO# accomuanuu 37paBOOXpaHEHUs,
TaKOH BUJI TYPU3Ma MOKET BOUTH B PsAJI [JIAaBHBIX OTPacIed MeXK/IyHapOAHOU SKOHOMUKHU.

BesycioBHO, M3-3a 3aKPBITHS TPAHUIL HA IIEPBYIO IO3UIHIO B TYPHUCTCKOM PEATHHTE BHIILIA
BHYTPEHHUE IOE3/IKU M TYPUCTHI IEPEOPHUEHTHPOBAICH HA POCCUUCKHE KyPOPTHI.

Hayuynas HOBU3HA TeMbl NpEACTABJIEHHOW CTaThU 3akiouyaerca B 0Oosee TIyOOKOM
PacCMOTPEHUH Pa3BUTUS WHAYCTPUU TypU3Ma C IMO3HUIMU WHHOBAIUMN U (POPMHUPOBAHUU OLIEHKU
COBpPEMEHHBIX MHHOBAIIOHHBIX TEXHOJIOTHH.

B paboTe mpuBOAATCS STAIIBI SBOJIIOIMY TOCTEIIPUHUMCTBA KaK IIPEAIIOChLIKA HEOOXOAUMOCTH
BHEZIPEHUS] HHHOBAIIUH B IPOIIECC 0OCITy:KUBAaHUS TYPHUCTOB.

* Corresponding author
E-mail addresses: ptp.tamara@yandex.ru (T.P. Prikhod'ko)
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2. MarepuaJjibl 1 ME€TO/bI

VzydeHne pa3BUTHA TypH3Ma MMEET BaXKHBIH COIUAJIBHO-9KOHOMHYECKHIH aCIIeKT, IIOTOMY
Kak COBpeMeHHas TYpPHUCTCKas JAeATEJIbHOCTh 3aHHMMAaeT OJIHO M3 TJIABHBIX MeCT B SKOHOMUKE
ctpaHd. O 3HAYMOCTH 3TOU TEMbBI CBUIETEILCTBYET TO, YTO MHOT'HE POCCUIICKHE YUeHbIe, TAKHE KaK
I''U. Adonun, F0.A. Bap3bikuH, A.JO. Anekcanaposa, JI.A. 'anoHenko, 3.M. I'opObLiIeBa, B CBOUX
TPyZax aHAJIU3UPYIOT TEMY TypHU3Ma U FOBOPSAT O Pa3BUTHH TYPHUCTCKUX HAIPaBJIEHUH, HMEIOIUX
XOPOIIYI0 TIEPCIIEKTUBY B JaJIbHEUIIEM, PaOOThI JAHHBIX ABTOPOB IIOCIYKWJIN OCHOBOH JJIA
HaImMCcaHUA JTaHHOMI CTAThH.

MeTomaMu HCCIEIOBAaHUS TEMbl ABHJINCH aHAJIW3 HAYUYHOH JIUTEPATyphI, OIpeAeeHUe
JIesITeJIbHOCTH TIPEIIPUATHN WHAYCTPUU TypuU3Ma U FOCTEIPUUMCTBA, 00001eHre nHGOPMAIHUH,
TIOJIyYE€HHOU B pe3yJIbTaTe MPOBEAEHHOTO HCCIeI0BaHusA, U (OPMHUPOBAHUE BHIBOIOB.

3. O6cy:xkaeHue

B nepuoy ctaHOBIEHUs HaYasia MyTENIeCTBUA JIIOJed Ha JJOporax CTajJu CTPOUTh TaBEPHBI U
IIOCTOSLIbIE JIBOPHI, CIY?KUBIIIE MECTOM OT/bIXa, HO YCJIYTH, KOTOPbIE TaM IIPEA0CTaBIISIIA, ObLIN
MHHHUMAaJIBbHBIMU U OY€Hb CKDOMHBIMU. EJly My TelllecTBeHHUKAM MPUXOAUIOCh IPUHOCUTH C COOOH
WU TIOKyNaTh y XO035IMHA, a CHaTh HA MaTpalle, pacloJjIoKEHHOM Ha MoJiy. BhITh BjajiesiblieM
HOusera ObLIO OYEHb BBITOJHO, IMOCKOJIBKY IyTEIIECTBUs CTAHOBUJINCh HEOTHEMJIEMOU YaCTHIO
JKU3HU JIIOJIEN, PUE3KaBIINX Ty/la U OTJAaBaBIIUX JIEHbI'H 32 TO, YTOOBI IIEPEHOYEBATh U Ha YTPO
OTIPABUTHCS Jajibliie. TypHUCTOB ¥ TOPTOBIEB CTAHOBHWJIOCH Bce OOJIbIIIE, W 3TO IPHUBEIO K
HeoOXOIMMOCTH CO3/1aBaTh U BHEAPATH HOBBIE TPAHCIIOPTHBIE cpezicTBa (IapoxXoja U MmapoBo3), a
TaKKe CTpPOUTh HOBbIe Jloporu. B I'epmannu u IlIBeiiapum OTKPBHIBAIOTCSA MEPBBIE TOCTHHUIILI,
BBITECHUBIIIKE ITOCTOSIJIBIE JBOPHI M TaBepHBI. BBLIO €O3/MaHO areHTcKoe Opo, B KOTOPOM
COCTaBJISLJTUCH U IIPOJIBUTAIHCH TYPHUCTCKHE MapIIPyThI 110 EBporre.

B 1786 romy mMpou30ILI0 UCTOPUYECKOE ITOKOPEHNE TOPHBIX BepiiuH MoHOs1aHa Murenem
[Takkapaom u Kakom BajibmoM, MOsIBIAAETCA HOBBIM TYPUCTCKUM TMPOJYKT — TOPHBIA TYypU3M.
[IepBBIM TYpHUCTCKHUM OTIIEPATOPOM, OTKPBIBIIIMM CBOE areHTCTBO 5 UI0Jis 1841 1., cran Tomac Kyk.
Ono mnaszpBasioch «Tomac Kyk u ceiH». Co3zaresib U PYKOBOJUTENH areHTCTBA H300pes
OPTaHU30BaHHBIA TYpU3M H oOpraHuzoBays Mapuipytel mno Illomrmangum, Wpiaanauu, Yasbcy,
Wunuu, Amepuke, CBATOM 3emye 1 ocTpoBy MaHy. [1o3ke komIiaHus Oblyla U3BECTHA MHOTHUM KaK
«Thomas Cook Group» (AHapeeBa, 2019).

B pasBuTuu typusma B Poccum MOXKHO BBIJIETUTH HECKOJIBKO 3TAIOB:

1. IIpocBeturenbckuii atan (10 1890 roma), KOTOPBIA BKJIIOYAJ B cebs IyTEIIECTBUSI U
ITOXO/[bI B 00pa30BaTEIbHBIX, TOJTUTUUYECKUX, TOPTOBBIX U JIEUeOHBIX IEJISX.

2. [IpennpunuMaresnbckuii 3Tam (¢ 1890 roga /o 1917). Ilociae mepBoro arama, Garogaps
KOTOPOMY JIIOU CMOTJIA cOOpaTh JOCTaTOYHO WH(GOPMAIMK O Pa3HBIX TEPPUTOPHUSAX, ILJIABHO
TOSIBJISIETCST BTOPOUM STall, CBA3aHHBIM € B3apoXKJeHWeM Ha Tepputopun P® opraHusanui,
OKa3bIBAEMBIX YCJIYTH ITyTellleCTBEHHHUKaM. B 3TH TOJBI JIIOJIM HCIOJIb30BAJIM TPAHCIIOPT,
C IOMOIIIBI0 KOTOPOTO MOTJIM TEPEeJBUTAThCA II0 Pa3HBIM TOPOZlaM W OCTAaHABJIUBATHCA B TakK
Ha3bIBAEMBIX TOCTUHUIAX. Hauvaju MOSABIATHCA Ppa3IUdHble TYpUCTCKHE (GUPMBI, O0po, U
COCTaBJISLJTUCH SKCKYPCUOHHBIE MAPIIIPYTHI, IIEJTBI0 KOTOPHIX OBLIIO IIPOCBEIEHE HACETIEHUS.

3. Opra"us3anuoHHO-IIeHTPAIM30BaHHbIA 3Tatn (1927—-1969 rT.). MOHOMOMM3aus TypU3Ma.
Brutu chopmupoBaHbl camas JielieBas U caMas Joporas MartepuasibHas 6asa Typusma. K KoHITy
JIAHHOTO JTala CuTyalus o0oCTpwjach H3-3a TOTO, UYTO OBLIO IPAKTUYECKHM HEBO3MOXKHO
Y/IOBJIETBOPUTH MOTPEOHOCTH BCEX JKEJIAIOIIUX TP YCJIOBUM COXPAHEHUS HU3KHX I1€H 3a OT/IbIX.

4. AIMUHHCTPAaTUBHO-HOPMATUBHBIN 3Tam (C 1970 [0 1990 Trojia). BN IpeanpuHATHI
MIONBITKY YJIYYIIUTHh PA3BUTHE TypU3Ma C IMOMOIBI0 af/MUHUCTPATUBHBIX METO/I0B, HO K YCIIEXY
3TO He mpuBesio. HecMoTps Ha TakKylo Heyaady, HIMEHHO B 5TH To/ibl ObLIH pa3pab0OTaHbl CUCTEMBI
IIOJITOTOBKH KaJApPOB M CHOPMHUPOBATIACh MPOPECCHOHAIPHO KBAJTHU(HUKAIIMOHHASA CTPYKTypa B
TOCTHUHUIIE.

OreuecTBEHHOE Pa3BUTHE TOCTHHUYHONW W TYPHUCTCKOM HHAYCTPHUU HAYaJIOCh CO
CTPOUTEJIbCTBA ITyTEBBIX JIBOPIIOB Ha IJIaBHBIX goporax Ilerepbypra m MockBbl. B Hux
OCTaHABJIMBAJIMCH KyPhePbI, KOTOPBIE BHITIOTHSIN QYHKIINY TOYTATHOHOB (/lyatiep, Kum, 2020).

Korma Hauasoch akTUBHOE CTPOUTEIIHCTBO 3/1aHUH B [leTepOypre, Tyia Ha4aIu IpUe3KaTh U
uHOCTpaHIpl. CIpoc Ha JKWIbe PE3KO YBEJIMYUJICS, TOTZA ObLIO IPUHATO PEIIeHWEe BO3BECTU
TaBEPHBI U TOCTOSUIbIE JBOPHBI, TJ/I€ MACTEPOBOU JIFO/A W IyTEIIECTBEHHUKH MOTJIA OTAOXHYTH U
TIEPEKYCUTb.
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Typuam — B3TO JIeATEeIbHOCTh, ACCOIMUPYIOIIAACA CO 3HAKOMCTBOM C KYJIBTYPHBIMHU,
apXUTEKTYPHBIMU WJIM WCTOPUYECKUMH OOBEKTaMU 3a IMpefieJlaMH IIOCTOSTHHOTO —MecTa
JKUTEIbCTBA. TYpHU3M TaK:Ke MOKeT OBITh CBSI3aH KakK C JOCYTOM, TaK M C 3apabOTKOM, B CBOIO
odepesb IeJTUTCA Ha TUIIbI, KATETOPUU, BUABI U (DOPMBI.

Hcxonist M3 TUIIOB TYpU3Ma, BBIZIEJISAIOT CJeAYIolIe KaTeETOpUM: TYPU3M B Mpezieiax CTPaHbI
(couetaeT B cebe BBE3THOW W BHYTPEHHUH); MeEXKAyHAPOAHBIA (BBIE3THOHM U BHE3HOMN);
HaMOHAJIBHBINA (BBIE3IHON U BHE3IHON).

ITockoIbKY KasK/i0€ ITyTEIIECTBUE ONPEAEISAET IeTb MIOE3/IKH, BhIZEISIOT OCHOBHBIE BU/IBI
Typu3Ma:

1. JleueOHO-030POBUTENbHBINA. JlaHHBIA BHUJ TypuU3Ma IOAXOAUT JIIOJISIM, KOTOPbBIE
HYKJIAaI0TCS B JIEYUEHUH PA3JITUYHBIX 3a00JIEBAHUH WU B TPO(UIAKTHKE CBOETO 3/I0POBbs. UetoBek
JIOJDKEH HaXOJUTHCS B TOCTHHHIIE JIe4eOHOTO THIIA He MeHee TpeX Henesab. Takod BUJ TypHU3Ma
paccunTaH Ha BCeX JIIOJIel, BHE 3aBUCUMOCTH OT I10J1a B Bo3pacTra. PacmnpocrpadeHn B UepHoropuu,
Xopsatuu, boarapuu, Pymbiauu. [IpuMeHSIOTCSA Takpe METOMbI JIedeHHUsI, KaK Hora, KuTalcKas
MeJIUIINHA, al0pBeIa.

2. PekpeallHOHHBIA TypHU3M IIOMOTAET JIIOJSIM BOCCTAHOBHUTH CBOU CHJIBI C ITOMOIIBIO
MY3bIKaJIbHOTO TBOPYECTBA, PHIOAJIKH, OXOThI, CIIOPTHBHBIX MEPOIIPHUATHH, KOTOPbIE IIPOBOASATCS B
cBOOO/IHOEe BpeMsA. biarogapsi TakuM MepPOIPHUATHAM IIOBBHIIIAETCA Pa3BUTHE COBPEMEHHOIO
TypusMa. PacTUTEIbHOCTb, CKaJbl, BOAOIAABI — 3TO (PaAKTOPBI, KOTOPBIE OIPEAETISIOT
pekpeanioHHyI0 MecTHOCTh (KaproBa, Kyuymos, 2016).

3. DKCKYPCUOHHBIN (ITO3HABATEIbHBIN) TYPU3M OPTaHU30BBIBAETCS C IEJIbI0 3HAKOMCTBA
JIIOAe C KyJIbTYpOH W HMCTOPHUYECKMMH OOBEKTaMH Ha OIpe/ieJIEHHOW TeppUTOpHuU. Takike
TYPUCTCKHE areHTCTBa MOTYT MPEJIOKUTh TaKyl0 YCJIyTy, Kak 00ObelMHEHHE JII0/IEH B TPYIIILY 110
WHTEpecaM W, HCXOAs U3 WHTEPECOB, IIOCTPOUTHL MapuIpyT Ha MecTHocTH. B Poccunm
pacmpocTpaHeHbl TaKWe JSKCKYPCHOHHBIE TYpbl, Kak myrelrectBus o KamuaTtke, B JlosmHy
reiizepoB, Ha CaxanuH, batikas.

4. J1e70BOIi TypH3M MPEACTABJISAET COOOH IIyTEIIECTBUA II0 CIY>KEOHBIM IEJISIM M BKJIIOYAET B
cebsi WHCEHTHB-TYpu3M c obciaykuBanueM 10 cucreMme «All inclusive», 6usHec-moe3nkw,
KOHTPECCHBHO-BBICTABOUHBINA TypusaM. ExkeromuHo B Poccuu ydacTBYIOT B OHM3HEC-MEPOIPHUITUAX
MockBa, Cankrt- IlerepOypr, HoBocubupck, Coum, BiaaguBOCTOK ¥ Apyrwe ropojaa, KOTOPbIE
OTJIMYAIOTCA OT APYTHUX OOJIBIINM HaceJeHHEM U XOpOIled TPaHCIOPTHOM pa3BA3KoU. B Hux
MpHE3’KaIoT JIeJIOBbIE JIIOAU TI0 CBOUM IIeJIsIM WU Te, KTO y4JacTByeT B Meponpusatuu (/lyatiep,
KumMm, 2020).

5. CHOPTHUBHBIM TYpHU3M, KOTOPBIM JIEJIUTCS Ha JBDKHBIN, TMENIeX0 HbIH, TOPHbIH,
TPAHCIIOPTHBIH W BOAHBINA. J[JIT CHOPTUBHOTO BHJIAa TypH3Ma HEOOXOMMO CIIeIUaIbHOE
CHapsKEHHWE U TOJITOTOBKA, UTO TpeOyeT JIOMOJIHUTEIbHBIX 3aTpaT, HO, HECMOTPs Ha 3TO, TaKOH
TypPU3M aKTHBHO II0JIb3YETCSI CITPOCOM BO BCEM MUPE.

6. DTHUYECKWU TYypuU3M C IeJIbl0 3HAKOMCTBA YeJIOBEKa C MECTOM CBOEro pOXKJIEeHUs,
MIPOUCXOKIEHUS CEMbH WJIH MOCEIeHUs PoACTBEHHUKOB (['opotrko u ap., 2018).

7. TpaH3WUTHBIH TypH3M, IIOAPA3YMEBAIOIIUM IIepeMellleHHe TYPHCTOB Ha CaMOJIETE CO
CTBIKOBOUHEIM peticoM. B P® maHHBIN B TypHU3Ma ellle He 0 KOHIIAa C(POPMHPOBaH, HO €CTh TAKOE
MOHATHE, KaK «IIPUTPAHUYHBIA TYPU3M» (TO JK€ caMoe, YTO U TPAH3UTHBIN, HO YeJIOBEK HE HOUYET
B MecTe TIIpeObIBaHHSA, a HEHAJOJI0 OCTAaHABJIUBAETCS), KOTOPBHIH OYEeHb pAa3BUT B
KanuuuHrpaackoii obiacTu.

8. O6pazoBaTeIbHBIA TYPU3M MPOJOIKUTETBHOCTBIO OT 15 THEH /10 3 MECATIEB /I U3YUEeHUs
JICITATTAH WJIY TIOBBIIIEHUS KBUTU(DUKAIIAH.

Typbl MOTYT OBITH JOJITOCPOYHBIMH (OT 15 JIHEH 710 30), CPETHECPOUHBIMH (OT 9 AHEH 70 12)
1 KPATKOCPOYHBIMH (710 HEJEIIH).

ITo MTHTEHCUBHOCTH MOCEIEHUS TYPU3M JIEJIUTCSA Ha CE30HHBIH (II0€3IKU B PETHOHBI 3aBUCAT
OT KJINMaTHYeCKUX YCJIOBUI) U IMMOCTOSHHBIHN (KOT/Ia JIFOU €3/IAT B PETHOH B Te€YEeHHe BCEro rojia).

I[Io ¢dopme mnpoBermeHUss — KOHIEPT (IOcelleHre MYy3bIKAJIbHBIX WM TeaTPaJbHBIX
IIpeJICTaBJIEHU); MPOTYJIKa; ydeOHas SKCKypcus (C IIeJIbI0 TIOJyYeHHs HOBBIX 3HAHUH);
DKCKypCUsA-MacCOBKa (IlepefBIKEHUE TYPHUCTOB IPYIIIaMU Ha aBTOOycax ¢ THIOM); peKJIaMHas
SKCKYpCHS.

[To Ko/IMYeCTBY YYaCTHUKOB — KOJIJIEKTUBHBIN TYPU3M U HHIUBU/TYaTbHBIN.

Kaskapiii BUT Typu3Ma uMeeT OOJIBIINYIO IIEHHOCTD U MOJIB3YETCS CITPOCOM B PA3HBIX CTpaHAaX
u pernoHax. Hampumep, B VMcnanum pa3BUT CIIOPTUBHBIN, PEKPEANTMOHHBIN U SKCKYPCUOHHBIN
TypusM. Kocra-bnanka — oauH u3 KpynHBIX KypopToB B Mcmanuu. lleHTpasibHada dYacrb
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IIPOBUHIHNH CJIIaBUTCA *KUBOIIMCHBIMH neﬁsaxcaMH N UCTOPHUYECKHUMM JOCTOIIPUMEYATEJIbHOCTAMU,
MpUBJIEKAIOIUMU ocetutesiei crpaubl. B CIIIA ecth 60JIbIIIOE KOJMYECTBO IUISIIKEH, KyJIbTYPHOE
HacJle[ie B BHAE MEMOPHAJIIOB M IAMATHHKOB, HCTOPHYECKHE U HaIMOHAJIbHBIE IIAPKUA C
JKMBOTHBIMM M HMHTEPECHBIMHM pacTeHusaAMU. baarogapsa stomy B CIIIA pasBuT [1€JI0BOH,
CIIOPTHBHBIH, IT03HABATEIHHBIN 1 00Pa30BATEIbHBIN TYPU3M.

Poccuiickass ®eneparnus o007afaeT YHUKAJIbHBIMU TeorpadUYecKUMH IIPOCTOPaAMH U
npupoaHbIMH OorarcrBamu. OAHAKO, HECMOTPSA Ha CTOJIb OOraThlii IOTEHIHA, B PEUTHHIE
TYPUCTHYECKUX CTpaH MHpa Poccusi 3aHUMaeT 16-e MeCTO M3 20 CaMbIX IOCEIaeMbIX CTpaH Ha
2019 roa, cobpas B cebe 24,6 MUJLUTHOHA TYPHUCTOB.

1=}
Lad
Pt

1. DpaHUMA
2. Wenawmsa B1.8
3. ClUA 82,2
4. Kutan 62,09
5. WUtanKAa 62,1
6. TypumA 45,8
7. MeHKcHKa 4.4
8. Fepmanma 38,9
9. Talinang 383
10. BenueobpuTaHKHA a5 1
15. Manan3ua 25,8
16. Poccua 24,6

17. Kanaga 21,2

Puc. 1. PefiTUHT cTpaH Mupa — y4aCTHUKOB TYPHUCTCKOTO 0OMeHa

[Maupemus COVID-19 okazajia cujbHOE BJIMSHWE HA HWHAYCTPUIO Typu3Ma B 2020-
2021Toael. Ho Osaromapsi sTOMy Hayajicsa POCT BHYTpeHHero TypusMma. PoccusiHe Hadaau
obOpaiaTh BHUMaHUEe Ha IIPUPOIHBIE JIaHAIIAa(Thl COCETHUX PETHOHOB, HHTEPECOBATHCA UCTOPUEH
U JIOCTOIIPUMEUYATEJTbHOCTSMH  TOpPOJOB, KOTOpble  paHbIlle  Kas3aJuch He  OYeHb
MpUBJIEKaTEIbHBIMU. ['OCTHHHUITHI, paboTalolue B MOMEHT MaHAEMHH, ObLIM TOTOBBI K IIPHUEMY
rocred, U 711 0€30MaCHOCTH KaK/IOTO IOCTOSUThIIA OBLTM BBENEHBI 00sA3aTesIbHbIE CAHUTAPHBIE
npaBwia. B MUPOBOH MCTOPUH TTEPUO/ TaHAEMUH 0053aTEIbHO 3aIIOMHUTCS: BUPYC, PHUIIIE TN
C BOCTOKa, pacIpOCTPAHUJICS OUEeHb CTPEMUTEIHHO. Y MHOTHUX JIIO/IEH B MaMATH OCTAaHYTCS IIOK U
CTpecc OT MPOU/IEHHBIX UCIBITAHUH.

Typusm siBJIsieTcss OTHUM U3 Ba)KHBIX 3JIEMEHTOB rOCYIapCTBEHHON SKOHOMHKHU U OKa3bIBaET
O1aroTpUsTHOE BO3/IENCTBUE HA OOIIECTBO, TPOOYKAas B JIIO/ISIX HHTEPEC K IMyTelecTBUsAM. JIroau
HAYMHAIOT WHTEPECOBATHCA HE TOJIBKO KYJIBTYPOH, MCTOPUEH M IPUPOJION CBOEH CTpaHbl, HO U
JIDYTUMH DPEruOHaMH U TMPHUE3KAlT B JIIOOONW CE30H Tojla B MeECTa, IIPUBJIEKAIOINHE CBOEU
YHHUKAJIbHOCTHIO.

3a mporeAnui 2021 o7, B Poccuu caMbIMU MOCENaeEMbIMU PETUOHAMH CTaJIH:

1. MockBa u MockoBckas o6s1acts. B nepuos nanemuu COVID-19 60JIBIIMHCTBO MOCKBUYEN
oTIpaBwiInch B IToAMOCKOBBE, ITOCKOJIBKY TaM YHCTBIH BO3AYyX U He ObLIIO CTPOTUX OTPaHHUYEHUH.
MockBa ke B CBOIO OUepe/ib UMeeT OUeHb Pa3BUTYIO TOCTUHHUYHYIO HHPPACTPYKTYPY.

2. Kpeim u KpacHopapckuii Kpail CMOTJIM paHbIIlEe BCeX BOCCTAHOBUTH CBOW TYPHUCTCKUH
IIOTOK FOCTEH, TaK KaK Pe3KO0 3aKPBhUINCh TPAHUIIBI, a IO UMEJI OTPOMHOE JKeJIaHHue II0IacTh Ha
MOpe U OTAOXHYTh. 13-3a 3TOT0 X BHIOOP Majl Ha MeCcTa, KOTOphIe MpUHA/Ieat Poccumn.

3. Astaiickuii Kpai, B KOTOPOM HaXOAHUTCs Oojiee 40 cCaHATOPHUEB, OPUEHTHUPOBAHHBIX Ha
CeMEeWHBIN, JeTCKUH WJIN METUIIMHCKUH TPOQUIb.

Takke Poccusi 6boraTa CBOUMU JiecCaMH M JUKOU IMPUPOIOU, IIPUTOAHBIMU JIJIsI TIPOBEAEHUS
9KoJIorHYecKnx TypoB. Ilosb3yercs MOIMYJIAPHOCTBIO Typ MO xpebTam W BojomazaMm l'opHoi
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Jluropum: Hampumep, [ABYXJAHEBHBIA Typ, I/le TUA-IIPOBOAHUK IIOMOXKET BCEM JKeJAIOIINM
CIIyCTUTbCA II0 peKaM, IIOKODUTh TOpbI, IOJII000BAaThCA BOJOIMAJIAMH, HAa MaplipyTe
[M0O3HAKOMHUTHCA ¢ apTedaktamu ApeBHel Ananuu (Hiopenbeprep u fip., 2020).

AHasM3 COBPEMEHHOIO COCTOSHMA TypusMa B Poccum 2019—2021 IT. NpeACTaBjJeH Ha
Pucynke 2.

& I1cno BpesIHED TVPIHCTIM S CRID IMTOS3T0K HHOCT DAHHBIY T'PadIaH B Poccino

B 1cnop BRI THELY TYPHCTIM2CRIDK TROS3 0K TP IaH Poccior e 'iEIPYﬁE}KHBI& CTPaHBL

41963
39629

35199

Puc. 2. AHa/IN3 COBPEMEHHOTO COCTOSTHUsA Typu3Ma B Poccuu

Lenp pasBuTtus WHAYCTPUM TypuamMa B P® — (¢opmupoBaHrue COBPEMEHHOTO
KOHKYPEHTOCIIOCOOHOTO PBIHKA B TYPUCTCKOU JEATEJTHHOCTH, YAOBJIETBOPSIOIIETO MOTPEOHOCTH
rpakziaH. B Hacrosiee BpeMs TYpPUCTCKUU PHIHOK Poccnm 00s1a1aeT BBICOKMMU KOHKYPEHTHBIMU
MpeuMyIleCTBaMU, Hapsay C TaKUMU cTpaHamu, kak Typrnusa, WMcnanws, ®panmusa u Kurai
(Hropenbeprep, 2021).

F'ocTHHUYHBIN CcepBUC BBICTYIIaeT KaK HEOTheMJIEMBIN COIO3HUK TYPUCTCKOU HHJIyCTPUH,
OXBAaTBIBAIOIIUH pa3IMYHbIe CEKTOPHI cepPhl YCIIyT, TAaKHe KaK PECTOPAHbI, TOPTOBJIA, TPAHCIOPT U
T.7. Ha pasBuTue oTpaciu TypusMa U TOCTENPUUMCTBA CUJIBHOE BO3JIeHiCTBHE OKA3bIBAIOT
U3MEHYHUBOCTh COIUATIBHOHN cpefbl (AKOHOMHYECKHUH (haKTOP, MOJUTHYECKUH, SKOJIOTHYECKUH U
T.I1.); HHHOBAI[UOHHBIE TEXHOJIOTUH, MUPOBas IJ100a1u3anus 1 HHOOPMAaIHOHHbIE IOTOKH, HOBBIE
BU/IbI KOMMYHUKAIUH; YKeJIAHUA TYPUCTOB H JIP.

VIHHOBAIUsA — UTOT HAYYHBIX Pa3pabOTOK M HMCCIIEAOBAHUU B KaKOU-IMOO cdepe KU3HU,
MPE/CTaBISAIONAss COOOM TOTOBBIM CEPBUC WJIM IIPOIECC, WMEIOIIUA pPACHIMPEHHBIA WU
YJIydIIeHHBIA (PYHKITMOHAI, JTUOO Ke ABJIAIIIAACH KapIMHAJIBHO HOBBIM ITPO/IyKTOM Ha PHIHKE.

Kak mpaBmio, B kKauecTBe HOBOBBEZIEHHS B COBPEMEHHOM TYPHU3ME BBICTYIIA€T PE3YJIbTAT PAOOTHI
MIPEANPUATHA, KOTOPBIM HauboJiee TOYHO V/IOBJIETBOPSIET 3ampochl moTpedurena. Typdupmbl
MIPEJIIIOYNTAIOT BKJIAJBIBAThCA B OOJIBIIIEA CTEIIEHW B YJIydIlIEHHWE YCJIYT, B MEHBIIEH CTElleHH B
CO3/IaHKE YHUKAIBHBIX ITPOYKTOB, a BJIOJKEHHE CPE/ICTB B MAPDKETUHT ¥ OPTAaHU3AITHIO OOCTYy>KHUBAHUS
BCTpeJaercsi KpaiiHe peako. IJIsi Takoro poja W3MeHEeHWH TpeOyeTcsl JIeTJIbHBIA aHAIU3 Chephl
IIPUMEHEHUs] MHHOBAIIVH, BHYTPEHHE! CPeIbl IIPEANPUATHS X OCHOBHOTO IIOTPEOUTEIIS €T0 YCITYT.

Heob6xo1umocThi0 pa3pabOTKH HOBBIX TEXHOJIOTUH U COBEPIIIEHCTBOBAHUSA CTAPBIX ABJIAETCA
IpUBJIeYeHNEe KJIMEHTOB, VZAep:KaHWe IIOCTOSIHHBIX, YBeJIMUeHHWe TMPUObLIM, BBIXOJ HA
MeXXIyHapOJHble PBIHKH, a TAK)Ke BO3MOXKHOCTh IIO/ICTPANBATHCA I107] BHEITHIOI0 S3KOHOMUYECKYIO
Cpey JIJIsl TOTO, YTOOBI OCTaBaThCS KOHKYPEHTOCIIOCOOHBIMU.

4. 3akJaoueHue

CyIIIeCTByeT MHOKECTBO HpO6J’IeM, TOPMO3AIIUX IIpOIECC IMPOABUXKEHUA TYPUCTHYECKUX
yCiiyr, © OHU BO MHOI'OM Tpe6y10T IIOMOIIKX OT rOoCyAapCTBEHHBIX OPraHOB, IIOAJEPXKHU CMI/I,
IIOBBIIIEHUA KadeCTBa CpeJACTB pa3MeEllCeHUAd, O6III€CTB€HHOI‘O IIMTaHUuA, BBaHMOZ[efICTBHH
CEPBUCHBIX YUPEXIEHUN ¢ TypoliepaTopaMu. Ho, HecMOTpsi Ha Bce TpyaHOcTH, Poccusi obragaer
JIOCTaTOYHBIMH  pecypcaMH:  BBITOJHBIM  TPAaHCIOPTHO-TeorpaUUecKUM  IIOJIOJKEHHEM,
MIPUPOJHBIMU UCTOYHUKAMU, OOTaThIMU HAIIHOHAJILHBIMU TPAIUITUSIMHU U JP.

IlepcekTHUBBI pa3BUTHUA TYpH3Ma MOKHO MpeACKa3aTh, MPOAHAJIM3UPOBAB COBPEMEHHEIE
TeHACHINH, OII€PaTUBHO BHEJAPEHHbIEC B TYDHUCTCKYIO U TOCTUHHUYHYIO MHAYCTPHUIO C IIOABJICHHEM
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COVID-19, pa3pab0TKu UHTEPECHBIX TYPHUCTCKUX IPOAYKTOB U PACIIMPEHUE CIEKTPa CEPBUCHBIX
YCJIYT B LIeJIOM.
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YK 33
Nuaycrpusa TypusMa: 3BOMIONNA, PeaIMU CETOAHANIHErO THA
Tamapa IlerpoBHa IIpuxozbko 2"

a HoBOCHMOUPCKUH rocyapCTBEHHBIH YHUBEPCUTET SKOHOMUKH U ypasienus (HITHX),
HoBocubupck, Poccuiickas ®eneparius

AnHoTtamusA. IIpefcTaBieHHBI MaTepuajl pacKpbIBaeT COBPEMEHHOE COCTOSIHUE
TYPHUCTCKOH OTPACJIH, ee 3apOoK/IeHHe U CTaHOBJIeHHe B Poccuu u 3a pybeskoM, XapaKTePU3YIOTCs
HCTOPUYECKHE MOMEHThI BO3ZHHKHOBEHHUS T'OCTEIIPUHMCTBA, BBIABJISIOTCA U CUCTEMATHU3UPYIOTCS
TEXHOJIOTHYECKHE IPOIECChl, OKa3aBIIIKe CYyIeCTBEHHOE BJIMSHUE Ha CIOCOObI IIpeoCTaBIeHUs
CepBHCa, TYPUCTCKUX YCIJIYT U YCJIYT IO Pa3MeEIEeHHI0 IyTEeNIeCTBEeHHUKOB B 3arOPOAHBIX JIOMaX,
TaBepHAaxX, KOTOpbIE IO3KEe CTaJIU MPAPOJUTENISIMHU OTesied. B craTbe mOPOOHO pPACKPBIBAIOTCS
BOTIPOCHI TIEPEJBUIKEHUS] JPEBHUX KYIIIIOB, IIyTEIIECTBEHHUKOB, ITAJIOMHHUKOB, KOTOpBIE C
pPa3BUTHEM JOPOT W IIOSIBJIEHUEM BOJHOTO U KEJIE3HOZOPOKHOTO TPAHCIIOPTA CTPEMHUTEIHHO
3aXBaThIBAIN TEPPUTOPHUH COCEIHHUX CTPAaH M TOPOZOB IS IMIMPOKOTO OoOMeHa TOBapaMH H
OpraHU3aliy IPOU3BO/ICTBA TOBAPOB HA MECTHOM YpOBHE. Vcceienys paboThl POCCHACKUX YUEHBIX,
Kacalolllhecsl COCTOSHUS M YPOBHSI COBPEMEHHOTO Pa3BUTHUSA TYypHU3Ma, HMEIOIIETO BaKHBIHA
COIMAJIbHO-3KOHOMUYECKHH acCIeKT /IS TOCy/lapCTBa, aBTOP XapaKTepHU3yeT U KIacCUpUITUPYET
BHU/IbI 1 PAa3HOBUIHOCTH TYPU3Ma, JaeT OIEHKY COBPEMEHHOTO COCTOSIHUSA Typu3Ma B Poccum.

KaroueBble cioBa: Typusm B Poccuiickoit ®eneparum, WHHOBAIIMU, TEXHOJIOTHUS,
TOCTHUHHUIIA, OTEJIb, IOCTOSLIENI, KJTUEHT, TPAHCIIOPT, IIEPUO/ TAHIEMUH, TTEPCIIEKTUBBI, TYP.

* KoppectoHINPYIOIIHUH aBTOD
Asnpeca 371eKTpOHHOM mouThl: ptp.tamara@yandex.ru (T.IT. IIpuxoapKo)
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Canonical Quarterly Projection Model for Monetary Policy Analysis and Forecasting
Denis Vintu 2~

aMoldova Academy of Economic Studies (MAES), Republic of Moldova

Abstract

The model introduced in this work is a small macroeconomic quarterly projection model,
or QPM. We sometimes refer to it as a New Keynesian model. This model is based on the ideas of
monopolistic competition and features nominal rigidities:

The model assumes that prices are sticky, meaning that the prices do not adjust immediately
as underlying cost of production change.

Output in the short-run is demand-determined.

The model equations resemble the log-linearized equations of micro-founded DSGE
(dynamic stochastic general equilibrium) models, or in other words, equations that are derived
from optimization problems of economic agents or firms.

Some parts of the model are ad hoc, so they differ from the log-linearized equations in DSGE
models. Such parts usually help us better approximate the data.

Unlike DSGE models, equation coefficients in the QPM are not derived from deep structural
parameters, such as discount factor or risk aversion, but the coefficients are directly calibrated.

We argue that economic analysis stem from ignoring fundamanetal reality, that no (market
system) may properly operate if uncontrolled identifications and transforming equations, hite new
paragraph of economic behaviour.

Since old growth model namely Ramsey Cass Koopmans are sufficient rigid, and naive
random walk path are describes ignoring incorporation of four very important items:

- Real interest rate;

- Possibility of dynamic inefficiency and transmission mechanism of monetary policy;

- Arbitrage;

- Ommited variables;

- Log-linearized presentation in DSGE form.

We formulate introdusing a macroeconometric-impulse data model under Canonical
Quarterly Projection Model for Monetary Policy Analysis and Forecasting.

Keywords: quarterly projection model, real interest rate, DSGE.

1. Introduction

This paper presents a quarterly estimated structural macroeconometric model for Moldova,
called the Quarterly Projectiont Model. This model was developed with his four uses in mind:

An assessment of the economic situation in the Republic of Moldova, macroeconomic
forecasts, policy analysis, and a better understanding of how the market economy works.

Five key features of the model are highlighted. First, it treats Moldova as a small, open
economy. Second, it is a medium-sized model, detailed enough for most purposes, but small

* Corresponding author
E-mail addresses: denis.vintu@hotmail.com (D. Vintu)
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enough to be manageable in the context of forecasting and simulation exercises. Third, the model is
designed to have a long-run equilibrium consistent with classical economic theory, but its short-
run dynamics are demand-driven. Fourth, the current version of QPM is mostly backwards.
Including a lag variable reflects expectations. Finally, QPM uses quarterly frequency data to allow
for a more comprehensive treatment of dynamics and is estimated (rather than adjusted) primarily
based on historical data. This paper contains the following elements: First, we give an overview of
the structure of the model and its long-term and short-term characteristics. In particular, it focuses
on how the model reaches steady state. This is followed by a review of the most important
behavioral equations. The extent to which standard behavioral equations can be fitted to the
constructed historical Moldovan data. Finally, two exemplary simulation results are provided.
Fiscal spending shocks and changes in interest rates.

As novelty of research, we argue that many confusions are due especially to the term error in the
model. Due to rapid technical change and globalization, competition is becoming more and more
intense, and the capacity to employ state-of-the-art technologies is increasingly crucial to succeed. That
capacity is above all a function of the educational attainment and skills level of the workforce.

Countries may choose to build their industrial capabilities through domestic research and
development.

2 Literature review

Our understanding of economic growth today is heavily based on the neoclassical growth
model developed by Robert Solow (1956). In the Solow model, capital accumulation is an
important factor contributing to economic growth. Productivity growth — measured as an increase
in the amount of capital per worker, or an increase in output per worker due to capital
accumulation (e.g. Fagerberg 1994). Capital deepening continues until the economy reaches a
steady state — a point at which net investment grows with the labor force and the capital-to-labor
ratio remains constant. The more the economy is below steady state, the faster it should grow (see,
for example, Jones, 1998). In the steady state, all per capita income growth is due to exogenous
technological change. It is assumed that the speed of technological processes is constant and not
subject to economic incentives. Some authors argue that capital and labor can actually explain only a
small part of output growth, and that the quality of labor (human capital) accounts for the unexplained
growth, the Solow residual, in part. The endogenous growth theory, initiated by Romer (1986, 1990)
and Lucas (1988), focuses on explaining the Solow residual. Technological change becomes
endogenous to the model and is the result of the allocation decisions of agents (see Aghion, Howitt
1998; Veloso, Soto 2001). Technological progress is driven by R&D activity, which is driven by the
purpose of private companies to profit from inventions. In contrast to other production inputs, ideas
and knowledge are not competing (cf. Romer 1990).

In addition, new knowledge makes existing knowledge more productive, leading to greater
economies of scale. Thus, an increase in GDP per capita does not reduce the marginal productivity
of capital, and there is no need to equalize income across the country. Technological change and
innovation are essential sources of structural change. In Schumpeter's view, innovation leads to
'creative destruction'. It is a process in which old technology industries and firms decline and new
industries and firms emerge and grow (see Verspagen, 2000). More productive and profitable
sectors and firms will crowd out less productive and less profitable sectors, increasing the
productivity of the economy as a whole. Technological change is therefore at the heart of modern
economic growth. Based on the observation that technological change since the Industrial
Revolution has occurred mainly in the manufacturing sector, authors such as Kaldor (1970) and
Cornwall (1977) argue that the expansion of this sector is the engine of economic growth. (cf.
Verlag, 2000). Moreover, Cornwall (1976, 1977) believes that technological change in certain
sectors of manufacturing is driving productivity growth in several other sectors. Manufacturing is a
small part of the total, and its direct contribution to overall growth is small. Increasing
manufacturing's share of output, often in response to changes in domestic demand and
comparative advantage, accelerates sector growth and significantly increases aggregate output and
labor productivity growth. In developed countries, research and development (R&D) activity is the
main driver of technological change. However, this is not the only mechanism of technological
change. Firms and individuals learn by doing, improving their output and productivity, even if
their techniques and inputs do not change (see e.g. Arrow, 1962). As R&D activities in developing
countries are relatively limited and far from technological frontiers, international technology
diffusion is essential for improving productivity. International economic relations, especially
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international trade, but also foreign direct investment, are important channels for technology
transfer and productivity growth. However, technology diffusion is effective only when the level of
human resources is sufficiently high, the incentives to improve technology are strong, and the
system works relatively well. One of the driving forces behind structural change is changing
internal and external demand. Individuals with relatively low incomes spend a significant portion
of their income on food. This share tends to decline as income increases while demand for finished
goods increases. Similarly, as incomes continue to rise, demand for products increases at a
declining rate, but demand for services increases rapidly. Changes in demand also change sectoral
employment and production shares, affecting labor productivity in the economy. In addition, trade
influences patterns of national specialization, speed of industrialization, or structural changes
within industries. In an open trading system, countries tend to specialize in the production of
commodities in which they have a comparative advantage and import commodities that are relatively
expensive to produce domestically. The opening up of trade is also likely to bring foreign investment
into the country.This is very important, especially during the early developmental stages. Also,
productivity may improve as domestic firms face external competition. However, the composition of
foreign trade and the openness of trade are also important (e.g. Amable, 2000; also Rodrik in this
volume). Also, specialization itself does not necessarily lead to higher growth rates. This is most
evident in developing countries that rely on commodity exports. Real international prices for non-oil
commodities tend to fall over time and are highly volatile in the short term, so specialization in
primary production rarely drives sustained economic growth (e.g. Arrow, 1962). reference). As R&D
activities in developing countries are relatively limited and far from technological frontiers,
international technology diffusion is essential for improving productivity. International economic
relations, especially international trade, but also foreign direct investment, are important channels for
technology transfer and productivity growth. However, technology diffusion is effective only when the
human resource level is sufficiently high, the incentives to improve technology are strong, and the
system works relatively well. One of the driving forces behind structural change is changing internal
and external demand. Individuals with relatively low incomes spend a significant portion of their
income on food. This share tends to decline as income increases while demand for finished goods
increases. Similarly, as incomes continue to rise, demand for products increases at a declining rate,
but demand for services increases rapidly. Changes in demand also change sectoral employment
and production shares, affecting labor productivity in the economy. In addition, trade influences
patterns of national specialization, speed of industrialization, or structural changes within industries. In
an open trading system, countries tend to specialize in the production of commodities in which they
have a comparative advantage and import commodities that are relatively expensive to produce
domestically. The opening of trade is also likely to bring foreign investment into the country, which is
very important, especially during the early developmental stages. Also, productivity may improve as
domestic firms face external competition. However, the composition of foreign trade and the openness
of trade are also important (e.g. Amable, 2000; also Rodrik in this volume). Also, specialization itself
does not necessarily lead to higher growth rates. This is most notable for developing countries
dependent on commodity exports. Real prices of international commodities other than oil have trended
downward over time and are subject to significant short-term volatility, so specialization in primary
production rarely facilitates sustained economic growth.

3. Results

Research Goals and Assumptions

1. Recognize monetary policy transmission mechanisms captured by the QPM.

2. Distinguish variables and parameters of QPM, including: 1) model coefficients;
2) observed and unobserved variables, 3) gaps and trends, 4) steady-states, and 5) shocks.

3. Understand the key four building blocks of the domestic part of QPM: 1) Aggregate
Demand (ouput gap), 2) Aggregate Supply (inflation), 3) Uncovered Interest Rate Parity, and 4)
Monetary Policy Rule.

4. Distinguish between long term trends and steady state parameters.

The Model

Why do we call this model a canonical QPM?

The simple version of the QPM assumes:

1. an inflation targeting central bank, which uses the interest rate as a key policy
variable
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2, a flexible exchange rate determination

3. rational expectations, which means that when agents build their expectations about
macroeconomic variables, like inflation or exchange rate, they would use the model to project these
variables, and use the projections as their best guess or expectations about the inflation and
exchange rates in the future.

This model does not include specific features that would make it more suitable for a
particular economy. For example, the model could include features such as dollarization, imperfect
central bank credibility or expectation formation mechanism, which differs from rational
expectations. The model could be adjusted for cases of commodity exporting countries or for
countries that have a monetary policy strategy that is not inflation forecast targeting.

Also, the model does not include all sectors of the economy explicitly. For example, it does
not feature endogenous fiscal and financial sectors, export industries etc.

These additional features could potentially be incorporated in the model, but that is beyond
the scope of this course. Our goal in this course is to introduce the canonical QPM and see how it is
implemented in MATLAB.

What you learn in this course will then help you build a tool, which is more suitable for a
specific country.

Building Canonical Quarterly Projection Model for Monetary Policy Analysis
and Forecasting

In the previous unit, we discussed what makes the QPM a canonical model. Here are some
main characteristics of the canonical QPM:

1. It is a structural model because each key equation has an economic interpretation, but
the equations are not fully micro-founded. In other words, for every key model equation that exists
in the model we can explain an underlying economic mechanism that this equation approximates.
For example, how the central bank sets the interest rate or how the output is determined. We will
discuss this in more detail in this module.

2. It is a general equilibrium model because it describes how the equilibrium is established
in the economy as a whole, and not only in some particular markets or sectors.

3. The model is stochastic because it allows for stochastic shocks in its equations. Later in
the course, you will see a set of the so-called structural shocks in the key equations for domestic
variables, such as aggregate demand shock, cost push shock, exchange rate shock, and monetary
policy shock.

4. This model also assumes the rational formation of expectations for inflation and
exchange rate or, in other words, model-consistent expectations.

5. The QPM is a tool suitable for monetary policy analysis and forecasting.

As you will see in week 2 of this module, one part of the QPM approximates the behavior of
the inflation targeting central bank. In other words, the model features a monetary policy reaction
function which summarizes how the central bank would change the key policy variable —
the interest rate — in response to changing macroeconomic environment.

It is important to stress that this model is not a pure forecasting device as, for example,
a simple reduced-form Vector-Autoregressive Model (VAR) would be.

The key purpose of our model is to help a central bank decide on an appropriate path for
monetary policy, given an inflation target and the current and future macroeconomic conditions.

Policy Trilemma

As you might remember from other courses on macroeconomic policy, when deciding on
which monetary policy strategy to pursue, the central banks face the so-called policy trilemma. But
what is the concept of policy trilemma in our model?

1. Fixed exchange rate (Exchange rate arrangement).

2.  Monetary policy independence (Monetary policy autonomy).

3. Full capital mobility (Capital control).

The QPM model has two large parts: domestic and foreign. The model puts emphasis on the
domestic part.

The domestic part has four key blocks:

- Aggregate demand.
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- Inflation, or sometimes we call it aggregate supply block.

- Exchange rate, or uncovered interest rate parity condition.

- Monetary policy reaction function, or the interest rate policy rule.

In the domestic part of the QPM, equations have what we call a structural representation.

Our canonical QPM captures how changes in the key policy rate are transmitted through the
economy to ultimately influence output and our key policy objective variable (inflation).

From theoretical and empirical literature, which studies monetary policy transmission, we
identify. The asset price channel, with wealth and cost of equity sub-channels

1. The credit channel, in which we further look at the bank lending and the balance sheet
sub-channels.

2. The interest rate channel.

3. The exchange rate channel, including direct and indirect sub-channels.

The policy transmission mechanism that we approximate in our QPM is relatively simple and
focuses on two channels; the exchange rate and interest rate channels.

Inflation
Expectation
Long-Term
Interest Rate

|
-

Short-Term Monetary
Interest Rate Conditions
Financial Demand Inflation

Shocks Shocks Shocks

Policy Foreign
Instrument Exchange Rate

Fig. 1. Transmission mechanism of Monetary Policy

The transmission starts with the current and expected changes in the policy instrument. In
our model this means that the key policy rate affects the current short-term interest rate and its
expected levels. This in turn is transmitted to changes in the longer-term rates, which
alters aggregate monetary conditions, aggregate demand and output, and ultimately inflation. This
is the interest rate channel.

Changes in the interest rate also affect the nominal exchange rate, which is assumed to be
flexible in the canonical setup. Further, changes in the exchange rate affect inflation directly via the
cost of imported factors of production, and indirectly via changes in the relative prices of imported
goods vis-a-vis domestic, and the corresponding shifts in aggregate demand between imported and
domestic goods. Because of the changes in aggregate demand for domestically produced goods,
domestic output and domestic cost pressures change as well, which then affects inflation.

The economy, and therefore the monetary policy transmission, is impacted by various
shocks. We account for some of these shocks explicitly in our QPM. For example, the aggregate
demand shock, cost push shocks, shocks to the nominal exchange rate and monetary policy shock —
shock to the interest rate.

Building elements of the QPM

The building elements of the canonical QPM can be classified in three main
dimensions: model equations, model parameters and model variables.

As you see here, the equations that appear in the model are classified as structural and
reduced-form, or non-structural.
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Model parameters can be separated into three groups: parameters that describe the model’s
steady-state, equation coefficients and standard deviations of shocks.
Model variables can be categorized as the observed and unobserved variables.

Structual

Model
equations

Reduced-form
(non-structural)

Steady-state

Basic elements Model Equation
of the QPM parameters coefficients

Standard
deviations
of shocks

Observed
variables

Model
variables

Unobserved

variables

Fig. 2. Basic elements of the QPM

The main difference between equations in the structural and reduced forms is that we can
provide a macroeconomic motivation to represent the structural form, but macroeconomic
motivation is limited for equations in the reduced-form.

Structual Equations Reduced Form Equations

Autoregressions with limited

Macroeconomic motivation ) .
macroeconomic motivation

Examples: Monetary policy Examples: Long-term
reaction function; Phillips curve rate of output growth

Fig. 3. Structural vs Reduce Form Equations

Several key stochastic equations for the domestic variables in the QPM are in the structural
form.

The way the structural equations are named represents the economic essence of such
equations. See the examples below:

In the second part of Module 1, we will introduce a structural equation for the domestic
interest rate. The equation is called the Monetary Policy Reaction Function or the Policy Rule.

The Phillips curve is the equation that describes the relationship between the inflation and
real marginal costs. This equation also belongs to the category of structural equations.

In contrast, equations in a reduced form usually describe the dynamics of a variable, but do
not tell us much about the economics of the underlying processes. In fact, we often use simple
autoregressions in such cases. See the example below:

The long-term (potential) rate of economic growth will be described in our model using an
autoregressive process.
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There are two types of variables in our QPM: observable and unobservable:

Observed

Variables
in the QPM

Unobserved

Fig. 4. Variables in the QRM

Information for observable variables is usually gathered and published by statistical offices or
other institutions. In other words, such variables are measured. A variable for which we can find
values in some statistical datasets compiled by Statistical Committees, Central banks, Ministries of
Finance, etc. is typically an observed variable.

The consumer price indices, output volume, rate of economic growth, industrial production,
unemployment rate, interest rates, and exchange rates are among the observed variables.

W 500
@] Statistical committees

\

Observed

variables Central banks

Ministries of finance

e

e

Fig. 5. Observed variables

In contrast, unobserved variables may not be immediately available from the statistical
databases and would need to be inferred or, in other words, estimated from the observed
information using some statistical techniques. This also means that the estimates of the same
unobserved variable may vary with the technique that we apply.

The long-term trend in the level of real GDP or the real exchange rate trend are examples of
unobserved variables.

The two key types of unobservable variables in our QPM are the long-run trends and gaps.
This means that we decompose some of the observed variables into “trend” and “gap” components,
or, in other words, get estimates of these components. The shocks in our model are going to be
estimated as well and such can also be seen as unobserved variables.
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Fig. 6. Unobserved variables
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Fig. 7. Unobserved variables (description)

Equation
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Parameters Standard
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the QPM
i the of shocks

Steady-state

Fig. 8. Parameters in the QPM
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Parameters in the QPM

There are three types of parameters in our model:

1. The coefficients in model equations:

2. In the equation for inflation, there is a coefficient which links the marginal costs to
inflation. In the equation for output gap, there is a coefficient which defines the simultaneous
impact of foreign demand on demand developments in our domestic economy. We will talk more
about the equations and coefficients later in this module.

3. The standard deviations of shocks:

4. Calibrations of these parameters define which shocks tend to be larger in size.

5. For example, shocks that hit the output gap — the demand shocks or cost push shocks
hitting inflation, or others. We will discuss this in modules 4 and 5.

6. The steady-state parameters:

7. This set of parameters defines the state to which our economy converges in the long run.
We will discuss this when we differentiate between the long-run equilibrium (or trends) in our
model and the steady-state.

In the next unit, you will learn about modelling the long-term trends in the QPM and the
relationship between what we characterize as the long-term equilibrium in the model and the
steady-state parameters.

The set of steady-state parameters include:

- Two inflation targets: domestic and foreign

- The steady-state level of the real interest rate, both domestic and for the foreign trading

partner

- The rate of change in the real exchange rate

- The rate of output growth in the steady state

Steady state parameters 775

Domestic inflation target 7*5°

Foreign long-run inflation (target) 7*°

Domestic real interest rate 755

Foreign real interest rate 75

RER appreciation/depreciation AZ%S

Non-inflationary output growth Az*s*

In what follows, we will consider the steady state as the characterization of equilibrium in
domestic and foreign economies in a distant future.

In theory, the steady state is often understood as the equilibrium state of an economy that
finally converged to a high-income level. For such an economy, the equilibrium rate of growth
would be the same as the growth rate for other high-income level economies. In equilibrium,
the domestic currency of such an economy should not appreciate or depreciate vis-a-vis other high-
income economies. The equilibrium rate of return on investment in such an economy should be the
same as the rate of return in other high-income economies and hence the level of the real interest
rate should be the same.

In practice, we usually do not assume that the steady-state corresponds to reaching a high-
income level. We think about the steady-state parameters as characterizing equilibrium in 10 or
15 years ahead. In particular, for developing and emerging economies, it may imply that their
steady-state rate of economic growth should be higher than that of high-income economies and
steady-state rate of change in the real exchange rate is non-zero.

In the next unit, we will discuss modelling the long-term trends in the QPM and the
relationship between what we characterize as the long-term equilibrium in the model and the
steady-state parameters

So far, you've learned that the equilibrium levels of variables — or, in other words, the long-
term trends — in this model might change with time. This means that we need to describe the
process or provide equations for the long-run trends.

Our simple QPM model does not allow us to impose much economic structure on the
equations that describe changes in the long-term trends.

The reason for that is simple: central banks are primarily interested in analyzing economic
developments at a business cycle frequency. This means that the central bank as an institution
effectively implements counter-cyclical policy and focuses on the cyclical as opposed to the long-
run dynamics. Therefore, it is crucial to understand and provide structural description for domestic
macroeconomic variables and their cyclical dynamics. How variables are interrelated in the long-
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run is of secondary importance. Most of the equations for the long-term changes will have a simple
autoregressive form.

There will be a couple of exceptions to this simple representation. In the second week of
Module 1, we will talk about the consistency of trends and policy objectives in the long-run. You
will see that some variables are interlinked in the long-run perspective in a particular way,
consistent with underlying macroeconomic assumptions and therefore admitting some structure.

The equations describing an equilibrium may be set for a long-term value of a variable (level
of the long-term trend) or for the rate of the change in the long-term trend.

You will also see that the autoregressive equations for trends essentially describe convergence
to the steady-state values.

In the video below, we will have a look at a couple of examples of how we describe trends in
the QPM.

One important variable that defines the equilibrium in the model is, of course, the domestic
inflation target.

In the model, we describe the inflation target using the following autoregressive process:

al =t *ml g+ (1—t) xS + &

In principle, inflation-targeting central banks should not change inflation targets very often.

However, central banks in developing and emerging markets may over time revise and
gradually reduce the level of the inflation target.

There are four key variables in the model; the output gap, nominal interest rate, rate of
inflation, and nominal exchange rate. All other variables in the model are either exogenous or can
be obtained from identities containing these four variables.

With three equations and four variables, the model still is not completed. We need a fourth
equation to complete the model.

The fourth equation is the monetary policy rule. In our canonical model, we assume that the
central bank controls the interest rate. The monetary policy rule describes how the central bank
should change the nominal interest rate in response to specific economic conditions; for example,
inflation.

The monetary policy rule is a condition required to close the model and ensure a unique
equilibrium. This means that the rule must ensure that the reaction of the central bank can steer
the economy back to equilibrium whenever it's thrown off the equilibrium; by a shock, for example.

To better understand the rule, consider the Taylor rule. John Taylor introduced the Taylor
rule in the early 1990s as a way to approximate and describe the behavior of the Federal Reserve,
which is the United States' central bank, in response to changes in inflation.

So this is how the Taylor Principle works: the reaction of the monetary policy to inflation has
to be strong enough to make the real interest rate follow the same direction of change as the
nominal interest rate, so that the central bank can have a stabilizing effect on inflation and ensure a
well-defined equilibrium for the system.

Now let’s see other types of monetary policy rules.

Foreign part of the model

Unlike in the domestic part of the model, there is no economic structure (or economic
interpretation) in the foreign block. All variables in the foreign or external block follow simple, auto
regressive processes:

Foreign output gap:

Vi=pg;Pi1+ &

Foreign nominal interest rate:

it =pixifg+ (L= p)F + 1) + &l
Foreign real interest rate:
e =i —mg

Foreign natural (trend) real interest rate:

T =P * Tioq + (1 - Pr‘g‘)ft*ss + 5?

Foreign real interest rate gap:

e =r—7

Foreign inflation rate:

M = P * Mg + (1= pp)m™SS + €l
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There is one exception in the variables: the equation for the foreign nominal interest rate.
This equation shows an endogenous reaction to the foreign inflation and equilibrium real interest
rate. Since these two variables are themselves exogenous, the foreign interest rate follows a de facto
exogenous path as well.

The exogeneity of the foreign block means that it will never be affected by developments in
the domestic economy. However, the opposite is not true. Foreign variables will affect the small
open domestic economy through the Aggregate Demand (foreign output gap and foreign inflation
in MCI), Inflation (foreign inflation rate in RMC), UIP (foreign interest rate), and the purchasing
power parity (PPP) condition (foreign inflation rate) which will be discussed in the next unit.

The QPM is sometimes called a gap model. This means that it treats some variables in
deviation from their long-term equilibrium values, or trends. So it is necessary to separate cycles
from trends for such variables.

The trends are treated as exogenous to monetary policy, as the natural or equilibrium
trajectory of variables in the absence of shocks.

Exogeneity means that monetary policy cannot influence trends. However, we still need to
estimate these trends and ensure that they are mutually consistent with policy objectives and
treated consistently with them. The first instance where the need for such consistency appears is in
the so-called Purchasing Power Parity (PPP) condition.

In this video, we will discuss the Power Parity condition or PPP condition.

Domestic part of the model

1) The aggregate demand, which relates the economic activity (measured by the output gap)
to monetary conditions and foreign demand (measured by the output gap in the trading partner)

2) The Phillips curve, which describes how inflation reacts to expected inflation and real
marginal costs

3) The UIP condition, which establishes a non-arbitrage condition between investing in
domestic and foreign assets (The Uncovered Interest Rate Parity (or UIP) condition, both with
country risk premium and backward-looking behavior

4) The monetary policy rule, which captures how the central bank reacts by changing the
nominal interest rate in response to deviations of inflation from its target and to the output gap
(The Monetary Policy reaction function, or the interest rate policy rule.

Legend for basic variable names

CPI, CPI (index)

GDP, Real GDP level (index)

S, Nominal Exchange Rate (LCY per 1FCY)

Z, Real Exchange Rate (index)

RS, Nominal (Policy) Interest Rate (% p.a.)

RR, Real Interest Rate (% p.a.)

RSNEUTRAL, Nominal Neutral Interest Rate (% p.a.)

PREM, UIP (RISK) Premium (% p.a.)

MCI, Real Monetary Conditions Index (%)

RMC, Real Marginal Cost (%)

1) Fisher equation, which determines the relationship between nominal interest rate i;, real
interest rate 7, and expected year-on-year (yoy) inflation E,[r, ].

1 = iy — Eg[mdyq]

2) Real exchange rate in log-linearized form z; is equal to the sum of nominal exchange
rate s;and foreign price index p; minus domestic price index p;.

Ze =S¢+ Dt - De

3) Nominal neutral interest rate i**“!"%is equal to the sum of equilibrium (or trend) real
interest rate 7; and expected inflation E, [, ,].

iperral =7 + Ey[mgiq]

4) AR(1) process for real exchange rate trend depreciation.

Az = p e AZ 5 +(1-7;) * Zss + &7

IS curve

9¢=Dby *Pr_qg — by xmciy + by x 7 + &

mciy = by * 7y + (1 — by) * (—Z;)
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Phillips curve
= ay *Me_g + (1 —ay) * (Eg[meq]) + ag xrmeg + €F
rmc; = az * 9y, + (1 —ag) * 2,
i1 = Ee[Mesq]
Taylor rule
g =g1*ii1+ (1 —gq)* (i?eutml + g2 * (Et[”?+4-]' Et[”g'ff])"' gs * yt)"'fti
T = T + [T 4]

UIP condition

UIP condition, which describes the behavior of the nominal exchange rate:

2 o« —i;+ij+prem
Se = (1 —ey) * (E[ses1]) +eg * (St—1 to* (mf AR — T[t)) + %*ﬂg?

Data

The data series used in the empirical analysis have a quarterly frequency and were obtained
from the National Bureau of Statistics for the Economy of the Republic of Moldova, as well as from
the Area Wide Model (AWM) database (for more details see Fagan et al., 2005 as well as the
website — https://eabcn.org/page/area- wide-model). The analyzed periods are 2000: 1—2021: 1.
Regarding the determination of potential GDP, the HP filter was used to estimate it. As primary
references or used two sources mainly as follows:
https://www.mathworks.com/help/econ/hpfilter.html but also the article by Robert J, Hodrick
and Edward C. Prescott (Hodrick, 1997) from 1999. Phillips used in its unemployment rate model,
however lately, the output gap is being used more and more frequently due to the problems
encountered by measuring NAIRU, the natural unemployment rate, this being the reason why we
used the production gap. We assumed that there are different models of dynamic Phillips Curve
(PC)- price adjustment in a common framework. The system draws intensely on the model of
exogenous ostensible inflexibility and the model of inflation targeting. Time is discrete. Each
period, incompletely competitive firms deliver output utilizing labor as their as it were input.
As within, the production function is one-for-one; in this way total output and total labor input are
rise to. The model excludes government purchases and worldwide exchange, total consumption
and total output are equal. Households maximize utility, taking the ways of the real wage and the
real interest rate as given. Firms, which are claimed by the households, maximize the present
discounted value of their profits, subject to constraints on their price-setting (which shift over the
models we’ll consider). At last, a central bank decides the way of the real interest rate through its
conduct of money related arrangement.

4. Conclusion

Initial conditions significantly impact on whether major industrial development occurs, and
whether industrialization accelerates economic growth and reduces poverty. Fundamental
conditions for sustainable economic growth and industrial development include political, social
and macroeconomic stability, well-functioning institutions and rule of law. The role of government
is essential in creating these. If these framework conditions are lacking, investments — whether
foreign or domestic — are likely to be few and growth limited and fluctuating. Economic instability
is likely to impact especially the poor, as has happened e.g. in Mexico in the mid-1990s and in
Indonesia in the late 1990s. In Korea and Taiwan, on the other hand, economic development has
been much more stable.

Government has an important role in infrastructure and human resources development as
well as in encouraging and supporting innovation and technological upgrading. For poor people,
education is often an avenue to better employment and income opportunities. The existence of
universal education, as in China or Korea, gives the poor better possibilities to participate in the
development process.

At the outset of their development, countries may rely on primary resources or a cheap labour
force, and all the countries analyzed here have begun their development process by relying on one or
both of these factors. In the long run, however, investment in human capital and technological
upgrading are essential if a country wishes to remain internationally compet- itive and sustain
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economic prosperity. Korea and Taiwan are good examples of countries where human resources
development has had a significant impact on industrial development and broad economic growth.

Today, the degree of policy freedom left to developing countries is narrower than it was some
decades ago, even if some well-planned government intervention may seem justified based on the
success stories of the earlier decades. However, governments still have a primary role in promoting
sustainable economic growth and especially poverty-reducing growth. In addition to ensuring
stability, well-functioning institutions and appropriate legislation (e.g. labour laws), other essential
government actions are related to skills formation, technology support, innovation financing,
infrastructure development, and provision of a variety of public goods. All these have an impact on
the growth and trade performance of a country. Rapid economic growth as such tends to decrease
poverty. Rapid growth may increase income inequality, but this is not inevitable. Whether or not it
does, depends not only on the skill bias of technical change in an economy but on human capital
formation measures and on the nature of taxation and expenditure policies. In addition to
promotion of job creating industries and SMEs and supporting the creation of domestic linkages,
inequality can be decreased e.g. by subsidized access to education, subsidized housing, progressive
taxation or economic asset redistribution like land reforms.
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Kanoaunueckas MOJA€J/Ib KBAPTAJIBHOTO IIPOrHO3a VIid aHAJIN3a U IIPOrHO3UPOBaHUA
I[eHeH(HO-erI[HTHOﬁ IIOJINTUKHN

Henuc Bunrty?-”
aMonpmaBckas skoHomudeckas akagemus (MAES), Peciy6inka MosioBa

AnHOTamua. Mozenp, Npe/cTaBIeHHAsA B 3TOU paboTe, IpeACcTaBiseT co00i HeOOJIBIITYIO
MaKpO3KOHOMHYECKYI0 MOJEIb KBAapTAJILHOTO MpOTHO3upoBanus, win QPM. HWHorma wmbl
Has3blBaeM €€ HOBOM KeHHCHMAaHCKOM MOMeJIbl0. OJTa MOJeJb OCHOBaHAa Ha HAEeSIxX
MOHOIIOJIUCTUYECKOU KOHKYPEHIIUH U XapaKTepU3yeTCs] HOMUHATbHBIMHU JKeCTKOCTAMU:

Mopens mnpezmosaraer, 4To IleHbl HEW3MEHHBI, a 3TO O3HadaeT, 4YTO IeHbl He
KOPPEKTHUPYIOTCSA HEMEJIEHHO 10 Mepe U3MeHeHUs 6a30BOY CTOMMOCTH ITPOU3BOICTBA.

OO0beM BBIIIyCKA B KDATKOCPOYHOM II€PUO/IE OIIPeZeAeTCs CIIPOCOM.

YpaBHeHUaA MO/l HAIOMUHAKIOT JIOT-JIMHeapU30BaHHBbIE YPAaBHEHUSA MHUKPOOCHOBHBIX
mozeseir DSGE (InHaMIUYeCKOTo CTOXaCTHYECKOTO 00IIero paBHOBECHS) WIIH, IPYTUMU CJIOBAMH,
ypaBHeHWUs, [I0JIydeHHble U3 33/1a4 ONITUMHU3alui 9KOHOMUYECKUX areHTOB Win (pupMm.

Hexkoropsle yacTu Mozenn ABJIAIOTCA CHelHaTbHBIMU, II03TOMY OHU OTJIMYAIOTCA OT JIOT-
JINHEApU30BaHHBIX ypaBHeHHH B Mozensax DSGE. Takue yactu 0OBIYHO IOMOTAIOT HAM JIydYIIe
anmIpoOKCUMHUPOBATH JAHHBIE.

B ornuume ot mopeneir DSGE, koaddumuentst ypaBHeHuin B QPM He BbIBOAATCA U3
IyOMHHBIX CTPYKTYPHBIX IIapaMeTPOB, TaKHUX Kak KO03(h(UIMEHT UCKOHTUPOBAHUSA WU
HENPUATHE PUCKA, a HATIPAMYIO KaTHOPYIOTCA.

Mpb1 yTBep:KJlaeM, UYTO SKOHOMHYECKHMU aHaJIW3 IIpOHCTeKaeT U3 UTHOPUPOBAHUA
dbyHIaMEHTATPHON PEIPHOCTH, UTO HUKAaKas (PBIHOYHAS CHCTEMA) He MOXKET JOJDKHBIM 00pa3oM
(QYHKIIMOHUPOBATh, €CJIM HEKOHTPOJIUpYyeMble HWIeHTU(PUKAIUU U NIpeoOpasyloliue ypaBHEHU:
CO3/IaI0T HOBbIE IIpABUJIa 9KOHOMUUYECKOI'O ITI0OBE/IeHU .

ITockosipky cTapas Mozesab pocTa, a UMeHHO Mozenb Pamcu Kace Kynmane, nocratouno
JKeCTKasi, a MPOTHO3HBIA IyTh CIyYaHOTO OJIY»K/aHUS ONMKChIBaeTcs 0e3 ydeTa BKIIIOUEHUS
YeTblpeX OYeHb BaXXHBIX OJJIEMEHTOB: peaJbHasd I[POLEHTHAA CTaBKa; BO3MOKHOCTb
AuHaMu4yeckoi He3(pPEeKTUBHOCTH U TPAHCMUCCHUOHHOTO MeXaHHU3Ma JIeHeKHO-KpeJIUTHOU
MOJINTUKH; apOUTpaK; OMyIeHHbIE IMepeMeHHbIE; JIOT-JTUHEeaPU30BaHHOE IIPEJCTABJIEHUE B
dopme DSGE, mbr dpopmynupyeM BBOJHYI0O MOJE€Ib MaKPOIKOHOMETPHUYECKUX HUMIIYJIbCOB B
paMKax Mo/ieJii KaHOHUYEeCKON KBApTaJbHOU MPOEKIUH JJid aHaJN3a U NPOTrHO3UPOBAHUA
JleHeKHO-KPeIUTHOU OJTUTUKU.

KaroueBble cjioBa: KBapTajibHas MPOEKIMOHHAA MOJeJb, peasibHas MPOLIEHTHAA CTaBKa,
JUHAMHIYECKOE CTOXaCTHYECKOe 00IIee paBHOBECHE.

* KoppecrmoHAUPYIOIHI aBTOP
Anpeca 37eKTpoHHOM mouThl: denis.vintu@hotmail.com (. Bunty)
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