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Development of Tourism in the World and National Experience
of Implementing Cluster Initiatives

Ani G. Arakelyan -~
a Subtropical Scientific Centre of the Russian Academy of Sciences, Russian Federation

Abstract

As of today, the formation of economic clusters is a necessary condition for ensuring strong
competitive positions of countries and individual territories in the field of industrial, innovative,
technological and other types of development. At the same time, different types of economic
clusters develop differently in different countries, and the priority in this process is usually given to
industrial, innovative and, to a lesser extent, transport and logistics clusters. Conversely, service
clusters, including tourist clusters, remain less common. The purpose of this article is to present
the results of the author's analysis and generalization of the world experience in implementing
cluster initiatives, to determine the prerequisites, goals and the most effective tools for achieving
them that are characteristic of this process. A hypothesis is put forward regarding the incomplete
correspondence of tourist clusters to the goals of industrial, innovative, technological and
competitive development typical for cluster policy, and the greater orientation of this type of
clusters to solving problems of economic development in the regional and territorial context.
The methodological basis of the study was system analysis and synthesis, and methods of
comparison and generalization were actively used. The theoretical propositions formulated as a
result of the research can serve as a subject of scientific discussion and a starting point for further
research works of a fundamental and applied nature. The results obtained may also be of practical
interest to state and local government authorities when they regulate economic development
processes in the sectoral and territorial context.

Keywords: competition, competitiveness, cluster, tourism, tourism sector of the economy,
territory economy, regional economy.

1. BBegeHnue

PazpaboTka cCOBpeMeHHOH TEOPUH SKOHOMHYECKOTO Pa3BUTHS Ha OCHOBE (pOPMHUPOBAHUS
KJIACTEPHBIX O0pa30BaHWM IIpeJicTaBisgeT coOOM He TOJMBbKO aOCTPaKTHBIM  HAay4YHO-
HCCIIe/IOBATEIbCKUM  Tporiecc. Ee Havajio OBUIO TOJIOKEHO aHAJIU30M OCOOEHHOCTEH yiKe
copmupoBaBIIXCSI Ha TOT MOMEHT B OKOHOMHYECKOH cHCTeMe crHemu(pHIecKuX
TEPPUTOPUATBHO-TIPOU3BOJICTBEHHBIX CTPYKTYp. JlajibHelllllee pa3BUTHE JAaHHOW TEOPHUH aKTUBHO
COYEeTaJIOCh C TONBITKAMH IIPAKTUYECKOTO BHeApeHUs Cc(OpMyJIMPDOBAaHHBIX HA €€ OCHOBe
METOIMYECKUX MTOJIOXKEHUH B pa3pab0TaHHOTO C €€ UCII0JIb30BaHNEM WHCTPYMEHTaPHsI.

* Corresponding author
E-mail addresses: Arakelyan-ani@mail.ru (A.G. Arakelyan)
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EnBa siu He mIepBBIM COBPEMEHHBIM ITPUMEPOM 00Pa30BaHUA KJIACTEPHBIX TEPPUTOPHUATBHO-
IIPOU3BO/ICTBEHHBIX 00pa30BaHUM, BO3HHUKIINM /10 (OPMHPOBAHHSA COOTBETCTBYIOIIEH TEOPHH,
SIBJISIETCSI TIOSIBJIEHWE WHYCTPHAJIBHBIX OKPYroB (pairioHoB) Hranuu. Y:ke B 1981 T. JlaHHBIE
OKpyTa, PacIoJIO’KeHHbIE B IIEHTPAJIbHOU M CEBEPHOM YACTH CTPAaHBI, 00ECIEYUBATU QOO ThIC.
(wnu 5,4 % oT 00IIero KoauyecTBa) pabouMX MeCT, a HAXOJAIIUecs Ha UX TEPPUTOPUH, Kak
MpaBWIO, IlepepabaThIBAOIINE MPEANPUATHSA CTAa0WJIBHO ITOKA3bIBAJIU JIYUIIHE I10Ka3aTeH
MMPOU3BOJUTEIBHOCTH M JIOXOJIHOCTH CO€U JIesITeJIbHOCTU. B JasipHelIeM SKOHOMHUYECKas
SKCIAHCHUA JAHHBIX MPEANPUATHH IIIa 0 MyTH IEepexoja K IPOU3BOJACTBaM ¢ 06oJjiee BBICOKOU
Z1006aBJIEHHOM CTOMMOCTBIO (HampuMmep, OT MepepabOTKH CeIbXO3MPOAYKIINU K IIPOU3BOACTBY
000py/TIOBaHUSA I TAKOTO POJia ITepepabOTKU) C MapasiiesIbHON reorpaduuecKou SKCIIaHCUeH Ha
IOT CTPaHbl, KOTOPOMY «II€peJaBaJIuCh» TEPBUYHBIE IepepadaThIBalONIe ITPOMU3BOJICTBA C
MapaJIieTbHbIM BBIHOCOM IIPOU3BO/ICTBA CHIPHS B IPYTHE MEeHee Pa3BUThIE CTPAHBI.

B 1991 r. B Utanuu (GyHKIMOHUPOBAIO YK€ 199 HHAYCTPUATBHBIX OKPYTOB, TOJIBKO Ha
MaJIbIX U CPEAHUX MPEANPHUATHAX KOTOPBIX B KOJIMYEeCTBe Oosiee 1 MIJUTHOHA (BKJIFOYAs
CMEKHHUKOB) OBLIIO 3aHATO 10 Pa3HbIM OIl€HKaM OT 4 /10 6 MIJUTHOHOB PaOOTHUKOB. 3aMeTUM IIPU
9TOM, UTO JIaHHbIE TMPEANPUATHSA C YHCJIEHHOCThIO PAaOOTHUKOB JIO 1 THIC. UEJIOBEK SIBJISIOTCS B
Hranuu HaumboJiee pacrnpocTpaHeHHbIMH. Ha WX OJI0 NPUXOAUTCSA OKOJIO 98 % oT obIero
KoyimdyecTBa mpeanpuAtuil mo crpaHe (IlatuHkuH, BpikoBa, 2008: 30-31; Ckou, 2007). Crayio
OUYEBHU/IHBIM, UTO KJACTepH3allhs IMPeBpallaeTcsi B OJHY W3 BaKHEHUIIUX TEHJEHIIUH Pa3BHUTHSA
PEruoHaJIbHBIX ¥ HAITMOHAIPHBIX 9KOHOMHUUYECKHX CUCTEM JIMIUPYIOIIHNX CTPaH.

2. O0cyxaeHue

Cumraercs, 4TO BIEPBbIE €QUHBIN TOCYZADCTBEHHBIN MOMX0J K (POPMHUPOBAHUIO CETEBBIX
CTPYKTYp B 9KOHOMUKeE ObLI pa3paboTaH U pean30BaH B KOHIlE 1980-X — Havasie 1990-X TOZIOB B
Janun. MHBeCTUIIMM B TAKOTO poja pa3pabOTKy COCTABMJIM OKOJIO 25 MJH. mosuiapoB CIIIA,
pacIipe/ieJIEeHHBIX B BHJIE TPAHTOB HA PeAU3aI[AI0 ITPOEKTOB, pa30UTHIX HA CTAUHM Pa3pabOTKH
MPOrpaMMHON KOHIENIIUM U IUIAHOB Pa3BUTHsS, a TakKKe IPAKTUYECKOH pean3aluu
WHTErpallMOHHBIX HWHUNHUATUB. [lepBOHAYAJIbHO pean3yeMble WHTErPAllHOHHBIE ITPOEKTHI
3aTparuBasii  (QYHKIMOHUPOBAHHE CEJIBCKOTO XO3SUCTBA, TEKCTWJIHBHOU ITPOMBINLIEHHOCTH,
pou3BoOCcTBA OUCHON Mebesn M CPeJICTB 3alUTHl OKPY»KAIoIlel cpeJibl, U3 KOTOPBIX IepBasd
OTpacsib fABJAJIACH CAMOU KPYIHOW M € TOUKU 3peHHA 3a/1eHICTBOBAaHHBIX PECYPCOB, U C TOUKHU
3peHUs] HAaTypPaJIbHOTO U CTOUMOCTHOTO pe3yJibTaTa CBOEH JIEATETLHOCTU. Y?Ke 10 COCTOSIHUIO Ha
1992 T. KJIAcTepbl 00BEANHSIN 40 % (QUPM CTpaHbI, KOTOPbIE obecrednBaIn 60 % ee KCIOPTA
(ITarnukuH, BeikoBa, 2008: 22-23).

UyTh mO33Ke, B IIEPBOM IIOJIOBUHE 1990-X TO/JI0OB B ABCTpuH ObLIa paspaboTaHa
WHHOBAIIMOHHO-UCCIeIoBaTebckass nmporpamma (TIP), coBmecTHO peanm3oBaHHas VHCTHUTYyTOM
SKOHOMHUYECKUX HCCIIEOBAHUN M ABCTPHUICKHM HCCIIEZOBATEIbCKUM IEHTPOM. B ee pamkax Ha
IIepBOM 3Tarle ObLIM MTPOAHATIU3UPOBAHbI B3aUMOJENCTBHE TOCYAAPCTBA M SKOHOMUKH, UMEIOIHE
B HEel MeCTO CTPYKTYypHbBIE CABUTH, TOBEEHUE B 3THUX YCJIIOBUAX OTAENbHBIX (pupm. Ha BTOpOM
arane (1996-1999 r1r.) OBUT pa3paboTaH U pealu30BaH IUIaH MeponpuAaTul «Ilyth B
uHpOpMaITMOHHOE 0O0IIeCTBO W OOINECTBO 3HAHWI», BKJIIOUHUBIINNA B cebs OJIOKM CO3/IaHUSA
HAIlMOHAJIPHOM  CHCTEeMBbl HHHOBAIlUM, TIIOBBIIIEHUS IIPOU3BOJUTEJHPHOCTH HA  OCHOBE
SKOHOMHUYECKOTO PpOCTa U YBEJWYEHHUsA 3aHATOCTH, COBEPIIEHCTBOBAHUA TEXHOJIOTUYECKOU
MIOJIUTUKU 32 CYeT NOBBINIEHUSA 3(POEKTUBHOCTH PETYJIUPOBAHUA U BHEIPEHUS CHUCTEMbI
TEXHOJIOTUYECKOTO KOHCAJITUHTA. THUINUYHBIM pe3yJIbTaTOM peaIM3alluil JAaHHOU IIPOrpPaMMBbI
CTJIO CO37JaHHE K 2000 T. JBYX aBTOMOOWIBHBIX KjacTepoB B 3emuiax Illtupusa (110 ¢upm) u
Bepxusasa ABcrpust (307 dupm), rae paboraso 6osiee 30 ThIC. YeJIOBEK U ITPOU3BOAUIIOCH ITPOIYKITUN
Ha 8,1 mupa. mosut. CIIA. Tlo coctossHMIO Ha 2009 T. B ABCTpuUM (QYHKIIMOHHPOBAJIO OoJiee
30 MerakjacTepoB B 00JIACTH aBTOMOOWJIHLHOHM MPOMBIIIIEHHOCTH, MOJIEKYJISIDHON MEIWITUHBI U
OMOTEXHOIOTHH, NH(POPMAIMOHHBIX U MYJIbTUMEIUUHBIX TeXHOJorui u ap. (I[IaruakuH, BpikoBa,
2008: 636-39; ['opiieneBa, 2006: 79-81; Ocaguast, KopobkuHa, 2009: 280-284).

B OunnaAHAMM KIACTEPHBIA MOAXOJ] M3HAYAIBHO OBLI WCIOJIB30BAaH IIPU pa3pabOTKe
MIPOMBIIILJIEHHOH MOJIUTUKU B 1991-19Q3 IT., IIOCJIE Yero OH MPUOOPEsT OTPOMHYIO MOIYJIIPHOCTD.
Bnarogapsa sTomy B 1995 I. B cTpaHe ObLI OIMyOJMKOBAaH OTYET II0 HCCJIEIOBATETBCKONU paboTe
«IIpeumymecrBa Quunaaauu — Oyaymiee GUHCKOM NPOMBIIIJIEHHOCTH», B  KOTOPOM
QHATU3UPOBAINCH CTPYKTYPa U TEHJIEHIIUU PAa3BUTHUA, A TAKXKe IPOTHO3UPOBAJINCH IEPCIIEKTHUBBI
KOHKYPEHTOCIIOCOOHOCTH KJIACTEPOB B (PUHCKON 3KOHOMEKe. C HCIOJIb30BAaHUEM PE3YJIbTAaTOB
MIPOBEZIEHHOTO HCCIeA0BaHUA ObLIa MOATOTOBJIeHA HammoHasibHAsA MPOMBINUIEHHAs CTPATErHs
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OunIsTHANY, 00€eCIIeunBIas Iepexo/i OT 000OIIEHHOTO MaKPOIKOHOMUUECKOTO PETYIMPOBAHUSA K
IleJIeHAIIPaBJIEHHOMY  CTpPaTerMYecKOMYy  YIPaBJEHUIO MPOMBIIUIEHHBIM  pa3BUTHEM U
KOHKYPEHTHBIM I0JIOKEHUEM SKOHOMUKU CTPaHbI. /[aHHAA CTpaTerusa OTTAJIKUBA/IACh OT HAJIMYUSA
Ha TEPPUTOPUM CTPaHbl JIECHOTO, HWHQMOPMAIIMOHHOTO U  TeJeKOMMYHHUKAIIMOHHOTO,
METAJUTyPTUYECKOTO, SHEPTreTUUECKOTr0, MAITUHOCTPOUTEIBHOTO, MHUINEBOTO, CTPOUTEIBHOTO U
MEIHUITMHCKOTO KJIACTEPOB, a TaKKe KJyiacrepa OuszHec-ycayr. [To cocTossHUI0 HA 1999 T. Hanbosee
3HAYUMBIMHU C TOYKH 3peHUs 00BbEMOB IIPOM3BOJICTBA M KOJUYECTBA 3aHATHIX B QOUHIIAHIUU
SIBJISUTUCh  WH(POPMAITUOHHO-TEJIEKOMMYHUKAIMOHHBIN, CTPOUTEIbHBIA W MEIUITMHCKUU
Kimacrepbl. IIpy 5TOM C TOYKH 3pEHUS CBOEH B3PEIOCTH U KOHKYPEHTHOU TO3UIUU
nH(POPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHBIN  KJIACTEDP CTPAHbl OIEHWBAJICA KakK CUJIbHBIH,
MEIUIIMHCKUN — KakK ITOTEHITUAJIbHBIN, a CTPOUTEJbHBIM — KaK JIATEHTHBIH (T.e. MMeEIIIuH
HEUCITOJIb3yeMbIE PECYPChHI M XapaKTEPHUIYIOITUICA HEeJIOCTATOYHONU CHUHEPTHEN B3aUMO/IEHCTBYSA).

Pazpabotumku  crparermu = oTMedasii, 4TO 3(gdeKTUBHOE, WHHOBAIIMOHHOE H©
BBICOKOMApP}KUHAJIbHOE Pa3BUTHE IPOU3BOJICTBA B DPUHIAHAWKM BO MHOTOM O0O€eCIIeUrBAaEeTCs
HEI0CTaTKOM MPUPOAHBIX pecypcoB. JlasbHelllee ero pa3BuTue 1Mo chOpMHUPOBAHHOU TPAEKTOPUH
JIOJDKHO ObLIO obecrieynBaThbes (haKTOPaMHM BBICOKOTO KadyecTBa KOPIIOPATUBHOW CTpaTeTwH,
I00aTU3aIil  XO3SAHUCTBEHHOU JIEATEIbHOCTH, OKOJIOTH3AIlUM TEXHOJIOTHH U Pe3yJIbTaTOB
MIPOU3BOJICTBEHHOU JEATEIPHOCTH, a TaK)Ke JaJbHeHIero BHeapeHus uHHoBanuil (I'opiieHeRa,
2006: 79-81; CyTbipuH, PUIHUIIIOB, 2004: 71-72).

K cepemune 2000-X TOZ0OB B paMKax CHEIUAILHO IOCBSIMIEHHBIX 3TOMY HAIIMOHAIBHBIX
HCCIeIOBaHUN B BemKkoOpUTaHUN OBLIIO BBIABIEHO 154 (QYHKITMOHUPYIONIUX M IOTEHITMATBHBIX
PETHOHAJIBHBIX KJIACTEPA, KOTOPbhIE 00eCIIeunBaIn 40 % 3aHATOCTH B JIOHZIOHE U 15 % 3aHATOCTH HA
ceBepo-3amazie cTpaHbl, B McmaHum — 142 MeCTHBIX Kiiacrepa (Ha3bIBaeMBIX 371€Ch
MMPOMBINIUIEHHBIMU crucTeMaMu), B Hugepanzax — 12 KPYIMHBIX KOHIJIOMEPATOB B3aMMOCBS3aHHBIX
WHAYCTPUAJIBHBIX OTpacyiel, 00ecIeunBaBIINX OKOJIO 30 % BCETO MPOMBIIIEHHOTO ITPOU3BO/ICTBA,
B HopBerum — 62 peroHaJIbHBIX KjacTepa (B TOM YHCJIE 55 ITPOMBINLIEHHBIX), 00€CIIEUnBABIITHIX
22 % 3aHATOCTH MO cTpaHe, B [lopTyraiuu — 33 pEruoHaIbHBIX Kjaacrepa, Bo Ppanmuu -
144 CcylIecTBYOIIKX 1 82 co3aatoriuxcs kiacrepa (Ckou, 2007).

AHaIM3 W CHCTEMATH3aIlvs OIbITa «IEPBOM BOJIHBI» HCCAEJOBAHUN W TEOPETUYECKOTO
000CHOBaHUSA KJIACTEPU3AIUH B IIEPEIOBBIX HAITMOHAJIHBHBIX 9KOHOMUUYECKUX CHUCTEMAX IT03BOJISET
ciesaTh PpsJl BBIBOJOB OTHOCUTENIBHO XapaKTEPHBIX YEPT JAHHBIX IpolleccoB. [IpuMedaTebHbI
caenytoye paxThl.

Bo-nepBhIX, mMoOzaBiisioniee OOJBIIMHCTBO HAIMOHAJIBHBIX WCCIEAOBAHUN 10 aHAIU3Y
UMeIoIIercss CTPYKTYPbl W OCOOEHHOCTEH, a TakKiKe OIpeZe/IeHUI0 IIePCIEKTUB Pa3BUTHA
Pa3JIMYHBIX BU/IOB KJIACTEPOB OBLIM 3aKOHYEHBI B CTpAaHAX-JIHU/IepaX Y9KOHOMUYECKOTO PA3BUTHS U
HEKOTOPBIX Pa3BUBAIOIINXCA CTPAHAX K cepeInHe 2000-X TO/IOB.

Bo-BTOpBIX, /IaHHBIE HCCIENOBAHUSA B OCHOBHOM AaKI[EHTHPOBAIHUCH HA ITPOMBIIILIEHHBIX
KJIacTepax B Pa3IMYHbIX OTPACISaX (TPagUIMOHHBIX KIacTepax) U HayKOeMKUX WH(POPMAITMOHHBIX,
KOMMYHHUKAIIMOHHBIX, MEIUIIUHCKUX, OWOTEXHOJOTHYECKUX ©W TMp. (Tak Ha3bIBaeMbIX
WHHOBAITMOHHBIX) KjIacTepaX. CepBUCHbBIE KJIACTePhI, CIIENMATU3UPOBaHHbIE HAa IPEI0CTaBIeHUN
(prHAHCOBBIX, OM3HEC-, TYPUCTCKUX U JP. YCJIYT, YIIOMUHAIOTCSA B HUX 3HAUUTETHHO peke. Kak Mbl
roJiaraeM, JIaHHBIN (aKT 00yCJIOBJIEH TEM, UTO pacCcMaTpPUBAeMble HCCJIEJIOBAHUSA ITPOBOJIUIUCH,
MpeXX7e BCEro, B paspese oOeclevyeHUs1 CYMIECTBEHHBIX H JOMUHUPYIONINX KOHKYPEHTHBIX
MPENMYIIECTB JIUAUPYIOMNX HAIIMOHAIBHBIX SKOHOMUK, CJIOXKHO- WJIHM JaKe HEJOCTHKHUMBIX B
cepe yciyr ¢ yuetom crieliiUKU ee JesTeTbHOCTH.

B-TpeTbux, Ha TOM 5Tarne OCHOBHBIM 3aKa3UMKOM HCCJIEIOBAHUN Y MHUITIATOPOM ITPOIIECCOB
KJIaCTEpU3allMH BBICTYHAJI0 TOCYJApCTBO, HCIIOJIb30BaBIllee WX IIpu (OPMHUPOBAHUHU CBOEH
IIPOMBIIIIEHHOH, WHHOBAIITMOHHOW M KOHKYPEHTHOH MOJIMTUKH. DTO HAIVIAJTHO WLIIOCTPUPYETCS
pes3yJibTaTaMU I1I00aJIbHOTO UCCJIEIOBAHUS KJIaCTEPHBIX HHUIIMATUB, OOHAPOI0BAaHHBIMH B 2003 T.
1 0000IIUBITMMHI MHEHHS PECIIOH/IEHTOB B OU3HECEe, HayYHO-KUCCIIEI0BATEIbCKON eATETbHOCTH U
TOCy/IapCTBEHHOM YIIPaBJIEHUH, CBsS3aHHBIX C paboToli 238 KJIACTEpOB IO BCEMY MHPY
(mpeumytiectBeHHO B EBpome, CeBepHoit Amepuke, ABcrpanuu, HoBoit 3emanauu u AmnoHmm)
(Solvell et al., 2003: 59-71). CoryiacHO JaHHBIM pe3yJbTaTaM, 54 % PECHOHAEHTOB CYUTAIH POJIb
rocyiapcTBa B (PUHAHCHPOBAHUM TPOIECCOB (OPMHUPOBAHUSA U PA3BUTUSA SKOHOMHUYECKHX
KJIaCTEPOB JOMUHHUDYIOIIEH, a eme 25 % 3adBUIW, UYTO TaKhe MPOEKThl (PUHAHCUPYIOTCA
roCcy/IapCcTBOM M Om3HECOM coBMecTHO. U ToJIbKO 18 % pecnoHAEHTOB CUMTAJIO, YTO KJIACTEPHBIE
WHUIAATUBBl  (PUHAHCUPYIOTCSA HUCKJIIOUUTEIbHO Om3HecOM, 2% —  MeXIyHapOAHBIMU
OpraHU3ausAMHA U 1 % — HAyYHBIM COOOITECTBOM. [IpH OIleHKe OpraHU3alMOHHON POJIH Pa3TNIHBIX
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YJaCTHUKOB CZleJIaHHbIE OIIEHKH HECKOJIPKO M3MEHWINCh U B IIEPBOU TPOUKE CTAJIM UyTh «POBHEE»:
35 % PECIIOH/IEHTOB OTMETHJIN 371eCh IIPHOPUTET COBMECTHOH JIeATEIbHOCTH TOCy/IapcTBa M OM3Heca,
32 % — eIUMHOJIMYHOU JIeATETPHOCTH TOCY/IapCTBa, a 25 % — eIMHOJIMYHOU JesITEJIbHOCTA OM3Heca.
Posib B TaHHOM TIpoOIIeCCe MEXK/TyHAPOHBIX U HAYYHO-HCCIIE0BATEILCKUX OpraHU3aIiil CHOBa ObLIa
oIleHeHa KaK MUHUMaJTbHasi (COOTBETCTBEHHO OTCYTCTBHE U 5 % OTBETOB).

[IpumeuaresIbHO, YTO MMPUBEAEHHOE 0000IIEHHOE MHEHHE OTPakaeT B3TJIsA/L PECIIOH/IEHTOB B
«TIepeIoBBIX» CTPaHaX, PaHbIIle APYTUX HAYABIIUX PA3BUBATh Ha CBOEH TEPPUTOPUH KJIaCTEPHBIE
oOpa3oBaHUs C IEJIbI0 3aBOEBAHUSA JIYUIIUX U (WJIM) JIOMUHUPYIOIIUX KOHKYPEHTHBIX ITO3UITUN
OT/IEJTbHBIX CEKTOPOB CBOEH SKOHOMHKH Ha MHUPOBBIX pbIHKaX. /[aHHBIE cTpaHbI 00JIafaioT
Haubojiee Pa3BUTHIMHU PBIHOYHBIMU SKOHOMHYECKUMHU MeXaHH3MaMH U, TeEM He MeHee,
(bopmMupoBaHre B HUX TAKHX PHIHOYHBIX II0 CBOEH CYTH TE€PPUTOPHATIBHO-IIPOU3BOACTBEHHBIX
00pa3oBaHUM, KaKUMHU SIBJISTIOTCS KJIACTEPbl, MHUIUUPYETCsS, OpraHu3yeTcs W (UHAHCUPYETCH,
MpeXkae Bcero, rocygapctBoM. IIpu 3ToOM mpezmonaraercs, YTO TakKoe (pUHAHCHPOBAHUE
HeoOXOIMMO U OIPaBJIaHO HAa HAYaJIbHOM 3Talle CO3JaHUs KJlacTepa ¢ TeM, 4ToObl chOpMUPOBATH
€r0 OPraHU3aIMOHHO-9KOHOMHYECKYI0O OCHOBY WM IIPUBJIEUD K €r0 JIEATEeIbHOCTH IepPBOHAYAIBHO
HeOoOXOIMMYI0 MacCy yYacTHHKOB. B nmaspHelIeM 1Mo Mepe pa3BUTHs KjacTepa akIeHT B €ro
(buHaHCUpPOBAHUYU JIOJI?KEH CMEIAThCs B CTOPOHY TOCY/IapCTBEHHO-YACTHOTO ITAPTHEPCTBA HJIH
HCKJIIOYUTEIPHO YacTHOTO puHaHcupoBaHus (KyreHko, 2010: 100-109).

HaoGopor, MeHee pa3Butble (pa3BUBaIOIIWECS ¥ TpPaH3UTHUBHBIE (T.e. OBbIBIIHE
COIIMAJINCTUYECKHE)) CTPaHbl, I7le PHIHOYHBIE MEXaHU3MBbI €llle JIAJIEKH OT BBICOKOTO YPOBHSA
CBOETr0 Pa3BUTHsA, a POJIb TOCYAAPCTBA CYIIECTBEHHO BBIIIE ITOKA3bIBAIOT CUTYaIlUI0 HeCPaBHEHHO
MEHBINETO0 (UHAHCOBOTO y4YaCTHUs C €ro CTOPOHbL. B HUX [0JIsT TrocyAapCTBEHHOTO
(brHAHCHMPOBAHUSA KJIACTEPHBIX WHUIIUATHB COCTABJISET OKOJIO 25 % IPUTOM, UTO B Pa3BUTHIX
CTpaHax B CpefHEeM OHA HAaXOJWTCS Ha YPOBHE OKOJIO 60 %. B TpaH3WUTUBHBIX CTpaHaX IIPU 3TOM
Ha0JTI0/1aeTCsl OTHOCUTEIBHO BBICOKUH (0K0JI0 30 %) y/IeJIbHBIN Bec (DMHAHCUPOBAHUS KJIaCTEPHBIX
WHUITIATUB co cTopoHbI busHeca (Ketels et al., 2006: 11-14).

3. PesyabTarsl

V3HavaIbHO pa3BUTHE KJIACTEPOB IOIILIO 10 IIyTH HCIIOJIb30BaHUSA X HanOO0JIee pa3BUTHIMHU
B 5KOHOMHMYECKOM OTHOIIEHUH TOCYJJapCTBAMU B KayecTBe HHCTPYMEHTA IMPOBOJUMOHU HMU
NIPOMBIIIJIEHHOM, WHHOBAIlUOHHOM W  KOHKYDEHTHOM TMOJWUTUKU. Takasg opueHTauus
IpeZionpesieina akIeHT pa3pabOoTaHHON JTaHHBIMHM TOCYAApCTBAMM KJIAaCTEPHOM cTpaTeruul Ha
pa3BUTHE MPOMBIIUIEHHBIX, WHHOBAIMOHHBIX ¥, B MEHBIIEH CTeleHH, TPAHCIOPTHO-
JIOTUCTHYECKNX KjacTepoB. CepBHCHbBIE, BKJIIOUAs TYPUCTCKHUE, KJIACTEPHI «IO YMOJTIAHHIO»
OKA3aJINCh TPHU 3TOM BO BTOPOCTEIIEHHOM CTaTyce. B pajpHeHIneM JaHHBIA TPEHZ CTal
reHepaJIbHOW JIMHUEH Ppa3BUTUSA U OBLI TMOAXBAayeH BTOPOH BOJIHOM Pa3BUTHA KJIACTEPHBIX
VHUIUATHB B PAa3BUBAIOIIUXCA M TPAH3UTHUBHBIX CTpaHax. Bmecre c TeM, 3/1eCh B yCJIOBUSIX HE
CTOJIb SIPKO BBIPQ)KEHHBIX ITPETEH3WI Ha JINJIEPCTBO PA3BUTHIO CEPBUCHBIX KJIACTEPOB Y/IEJISETCS
HECKOJIPKO 0O0Jiblllee BHUMAaHUE, IPEK/IE BCETO, KaK BJIEMEHTY He CTOJIBKO ITPOMBIIIEHHOMH,
WHHOBAIIMOHHONM M KOHKYPEHTHOU, CKOJIBKO PErMOHAJIbHOM IIOJIMTUKH, HaINpaBJIeHHOW Ha
BBIDABHUBAHHUE CJIOKUBIINXCA JAUCHPOINOPUUN TEPPUTOPHUAIIBHOTO Pa3BUTHA, JIUKBUAAIUIO
JIeTIPECCUBHOCTU B PA3BUTHUU OTAEIbHBIX TEDPUTOPUH U T.I.

HarsaaapiM IpuMepoM OMUCAHHOW CUTYAIlUM SBJISIETCA TOT (PAKT, YTO IO COCTOSHUIO HA
cepenuHy 2020 r. Ha noprtasie European Cluster Collaboration Platform (ECCP), co3dmanHOM B
pamkax mporpammbl EBpocoroza «EU programme for the Competitiveness of Enterprises and
SMEs (COSME)», B pasneie Cluster Organizations Mapping Tool, orpaskatoriiem reorpagpudeckoe
¥ BHJ/IOBOE pacIipeZie/IeHHe KJIaCTEPHBIX 00pa3oBaHUM B Mupe, 1o 3ampocam «Tourist Cluster» u
«Tourism Cluster» BbIIaBaJINCh CBEJEHUS TOJIBKO O 14 KJIaCTEPAX TAaKOTO POJIa, HAXOAAIIUXCA HA
Pa3HBIX CTAJUAX M YPOBHIX CBOETO PAa3BUTHSA M PACIIOJIOKEHHBIX BO OpanHiuu, Ha Bosieapckux
octpoBax, B Hcmauguu, Cnosenuu, Cepbum (3 xsiacrepa), Ilosbiie, PympiHUM (2 KJactepa),
Ipysun, JlatBum, JlutBe wu Uepycasmme (European Cluster..., 2020).! 3ametum, 4TO,
3a ucktodennem ®@panmuu, McormaHauu u J0CcTaTodHO crnernuduueckoro ciaydas Mepycamuma,
BCe BBIIIIENIEPEYNCIIEHHbIE CTPAHbI OTHOCATCS MMEHHO K Pa3BUBAIOIIMMCA U TPAaH3UTUBHBIM
CTpaHaM, PelIaoNM CBOU crenuduIecKre 3a7ja4uy Pa3BUTHUA.

t SMEs (Small and Medium Enterprises) — anasior npunsaToit B Poccun a66peBuatypst MCB (Masnbiit u
cpenHuil 6usHec). Bcero Ha ykazaHHOM pecypce COJEPXKUTCA ONMHCAaHMe 1121 kiacTepa. Takum oGpasom,
TYPUCTCKHE KJIACTEPHI COCTABJIAIOT JIUIIb OKOJIO 1 % OT UX YHCIIA.
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HexoTropsle crieruaaucTbl BHICKA3bIBAIOT MHEHHE O ToM, 4To aaBaeMbiii ECCP mepeueHb
TYPUCTCKUX KJIACTEPOB He SBJISAETCA HCUYEPIIBIBAIOIIMM U He BKJIIOYaeT B ce0s, HampuMmep,
TypucTckue kiaacrepbl IOxkHoadpukaHckoli PecryOnuku (1 HallMOHAJIBHBINA, 2 TeMAaTUYECKHX U
4 nokanbHbIX), Typuuu (7 peruoHaJbHBIX KjaacTepoB), Poccuu (kak MuHUMYM, ['OpHBIH u
[IpubpeskHBIH TypucTckue KiacTtepbl I. CouM, CO3/laHHBIE B paMKaxX IIOATOTOBKHM K 3HUMHUM
OnumnuiickuMm Mrpam 2014) u ap. BMecTe ¢ TeM, OIBIT CO3/IaHUA TaHHBIX KJIACTEPOB OTPaXKAET
pa3HoOOpasue pelraeMbIX B IIPOIECCE CO3/IAaHUsA TYPHUCTCKUX KJIACTEPOB  3a7layu, a TaKiKe
HCII0JIb3YEMBIX MOAXOA0B K X PEIIeHHUIO.2

Bo Bcex Tpex caydadax HUHUIUATOPOM (OPMUPOBAHHA JAHHBIX KJIACTEPOB BBICTYIIHIIO
TOCYZApCTBO, OJJHAKO €r0 yJacTHe B JAHHBIX IIPOEKTaX ObLJIO Pa3INYHBIM U IIPECIEIOBAIO OHO IIPH
5TOM JIOCTAaTOUHO pasHble Ieau. B TOAP um Typuuum MMM CTalud IPHUOPUTETHOE OOecleueHUe
MEXIAYHAPOAHON KOHKYPEHTOCIOCOOHOCTH TYPUCTCKOTO CEKTOPA SKOHOMHUKHU CTPAHbI (IIPU 5TOM B
IOAP mnapa/uienbHO pelasach 3a7ada IMPEOIOJIEHUs] JAENPECCUBHBIX TEHAEHIIMA PpPa3BUTHUS
OTZIeJIbHBIX TeppHUTOpHii), B Poccun — mpoBezenne 3uMHuX OnuMnuickux VIrp 2014. Perenue
3a7a4d CO3JaHUS TYPHUCTCKHX KJiacTepoB B IOAP ocyIecTB/IAIOCH B TECHOM COTPYAHHYECTBE
rocy/lapcTBa, MECTHBIX BJacTel, OuW3Heca W HaceJIeHHS C IIPUBJIEYEeHHEM KOHCOPIyMa
HHOCTPAHHBIX KOHCYJIbTAHTOB, KOTOPBIE BBHIIIOJIHSIN UCKIIOUYUTEIBHO dKCIepTHRIE (GYHKIIUU IPU
0e3yCJIOBHOM INPHOPUTETE MECTHOH HHHUIMATHUBBI, HAyIIeH «cHu3y». B Typuuu, Haobopor,
IIPHOPUTETOM ObLJITa MECTHAasi WHUIIHATHBA «CBEpPXy», CHOPMYJIHpOBAaHHAs B CepeaUHE
1980-X TOJIOB B BHEe JOJTOCPOYHOM IPOTPAaMMbl Pa3BUTHs TYPHUCTCKOTO CEKTOPa SKOHOMUKH
CTpaHbl HA TEPPUTOPUAX — MOJIOCAX POCTA, B KOTOPOI TOCYAAapCTBO IPUHUMAJIO Ha ce0s1 GyHKITHU:
a) peayM3any KPYIHBIX TOCYZAPCTBEHHBIX WHBECTHUIIMOHHBIX IIPOrpaMM Pa3sBUTUSA TYpU3Ma;
6) KOHTpO I (BKJIIOYUASA DKOJIOTUUECKHM) 3a IPOIIECCOM XO3AHCTBEHHOIO Pa3BUTHUA TYPHUCTCKHX
TEPPUTOPHUM; B) PEKJAMbl TYPEIKMX KYpPOPTOB Ha MEXKAYHApPOAHOM PBIHKE; T) O0ecIeueHus
KOMILJIEKCHOCTH, IIOJIHOTHI U IIMPOKOH AOCTYIIHOCTH TYPHUCTCKOTO IIPOAYKTA; 1) COAEHCTBUSA B
3aBOEBAHUM HOBBIX CETMEHTOB TYPHUCTCKOTO pbiHKa. HakoHnell, B Poccum siBuratesieM mpoiiecca
TaKKe OKasajlaCh HHUIIUATHBA «CBEPXYy», HO TOJBKO B KpailHe JIOKAJIN30BAHHOM U yCEYEHHOM €ee
BapuaHTe, (aKTUYECKH, 3aTparuBaroiieM (GyHKIHA peaju3allid HHBECTUIMOHHOTIO IIpoIlecca,
HO He JIOJITOCPOYHOIO PHIHOYHOI'O HCIIOJIB30BAHUA €r0 Pe3ysIbTaToB. Pe3ysbTaToM peau3aiiuu
cooTBeTcTByOIINX HHUIUATUB B IOAP crasmu pasBuTuhe TypusMma (XOTA M He B H3HAYAIBHO
3aIIaHUPOBAHHBIX 00bEMax), OKUBJIEHHE XO3SHCTBEHHOW aKTHBHOCTH U ITOBBIIIEHHE KavecTBa
JKU3HHM Ha OTJIeJIbHBIX TEPPUTOPUAX, a TaKKe IMOMIYyJIApHU3allisa Typu3Ma B KadecTBe HCTOYHHKA
6J1arOCOCTOSTHUSA CPeJI MeCTHBIX coobiecTB. B Typiuu peasnusarus pa3paboTaHHON MPOTPaMMbI
Pa3BUTHsA MPHUBeJa K MPEBPAIEHUIO CTPAHbI B OJHY W3 JIeCATH HauOoJiee TMOIYJIAPHBIX B MUpPE
TypUCTCKUX AecTuHanuii. Hakonen, B Poccuum mostyuyeHHBIE pe3yJIbTaThl Peain3alliid MMPOEKTa
OKa3aJINCh JIAJIEKU OT 3aIJIAHUPOBAHHBIX U CBEJIMCh K (DOPMUPOBAHUIO PA3BUTHIX 110 MUPOBBIM
MepKaM U JIOPOTMM Ha (poHe KOHKYPEHTOB TYPHUCTCKHX IIEHTPOB, UMEIOIUX BCE K€ HE CTOJIBKO
MEKIyHAPOJHOE, CKOJIbKO HAITMOHAJILHOE 3HAUYEHHUE.

OnucaHHBIE CTydau SBJISIOTCSA, CKOpee, MCKIIOUeHUEeM, He MEHSIOIUM OOIIel TeHeHITUN
JIOCTaTOYHO HHU3KOIO YAEJHHOIO Beca TYPHUCTCKHUX KJIACTEPOB B HMX OOIIEM MHPOBOM OOBEME.
B Poccun Te3uc 0 6e3ycJI0BHOM IIPHOPUTETHOCTH MHHOBAIIMOHHBIX M IPOMBIIILJIEHHBIX KJIACTEPOB
HAIJISI/THO TIOATBEpPKAaerTcss TeM (aKTOM, YTO B COBMECTHOM JI0KJIaJie MWHSKOHOMpPa3BUTHUA,
AO «PBK» u HWY «Bpicmasg mikoja 35KOHOMHUKH» «KjacrepHas TMOJUTHKA: JIOCTHXKEHUE
r7100a7TbHOM  KOHKYPEHTOCIIOCOOHOCTH», TIOABOZAIIEM HTOTH IIEPBOTO JIECATUJIETUS CO3/IAHUSA
kiactepoB B Poccuiickoit ®eneparuu (2018 r.), YIOMHHAHUS O CEPBUCHBIX M TYPUCTCKUX
KJIacTepax OTCYTCTBYIOT KaK TaKOBble (AOGpAIIKUH | JIp., 2018: 26-33).

C zpyroii CTOPOHBI, MHOTOYHCIEHHbIE OTE€YECTBEHHbIE CIIEIIUATUCTHI YIIOMHHAIOT B CBOUX
paboTax HaJIM4YKWe B CTPaHE HEOJIMHAKOBO PAa3BUTHIX U MO-PA3HOMY Pa3BHBAIOIIUXCA JIOKATBHBIX
TypucTckux kiactepoB B CeBepo-KaBkasckom denepaibHOM OKpyre, Pecrmybsimke TaTtapcras,
Camapckoii ob6nactu, KpacHomapckom Kpae, PecmyOsinke Afbires, Biagumupckoir ob6JiacTu,
Bostorozackoii o61actu u ap. cyobektax Penepamuu (Bosikos, 2016: 5-15; IllepemnieBa, 2016: 37-39;
AnekcaHzipoBa, Biagumupos, 2016: 52-55). ®PemepasbHOW TmeneBor mporpammoii (®LIIT)
«Pa3BuTHE BHYTPEHHEro M BBE3ZHOr0 TypuaMa B Poccuiickod ®Penmepanun (2011-2018 rojbl)»
JIEKJIApUPOBAJIOCH, YTO KOJHMYECTBO IOZJIEKAIINX CO3/IaHUIO B €€ paMKax Ha TEPPUTOPHUU CTPAHBI
TYPUCTCKHUX KJIACTEPOB AOJI?KHO OBLIIO AOCTUTHYTH 50-Tu (PemepasibHas IiejieBas IporpaMmma...,
2011). CorsiacHO OQHUITMATFHBIM HCTOYHHUKAM, [0 COCTOSIHUI0O HAa O1 sSHBaps 2018 T. BeJoch

2 3/mech U fjajiee aHAJIN3 0 JJAHHBIM, IIPUBeZIeHHBIM B (BOJIKOB, 2016).
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CO3/IaHUE 45 TYPUCTCKO-PEKPEAIMOHHBIX U aBTOTYPHUCTCKUX KJIACTEPOB B 35 CyOBbeKTax
Poccuiickori ®eneparuu, BKJIIOUYAas CTPOUTEJIBCTBO 199 OO0BEKTOB  obecreynBarolien
nH@PACTPYKTyphl (M3 KOTOPHIX 150 OBLIO BBEJIEHO B SKCIUIyaTallnio) U Oojiee 550 OOBEKTOB
TYPHUCTCKOH HHMPACTPYKTYPHI (M3 KOTOPBIX OBLIIO BBEEHO B AKCIUIyaTaIlHIO 150).3

B Teuenme 2011-2017 rr. B pamikax O®IIII OpUta oOCyIecTBIEHA peaTu3arus
WHBECTUIIMOHHBIX IPOEKTOB Ha 00Inyr cymmy 6ojiee 101,5 MupA. pybd., B TOM YHCIe 3a CUET
cpenctB (denepanbHOrO OMROMKETA — 21,2 MIpA. py0., OI0mKeTOB CyOBEeKTOB Poccuiickoin
deneparuu — 6,7 MuIpA. pyd. M BHEOIOKETHBIX MCTOYHHKOB — 73,6 Mupa. pyd. B 2018 r. Ha
CTPOUTEJIBCTBO OOBEKTOB ObOecmeyruBarIieli WHOPACTPYKTYPhl 15 TYPHUCTCKHX KJIACTEPOB B
15 cyobekTax Poccuiickoit ®efepanuu IJIaHUPOBAJIOCh HCTPATUTh W3 CPEACTB (denepabHOTO
Oomxkera 3,3 mupA. pyb., a u3 cpeAcTB OmmKeTOB cyOBheKTOB Poccuiickour ®enmeparum —
900,6 MJTH. py0. IIpuBsIeUeHrE Cpe/ICTB U3 BHEOIOPKETHBIX UCTOYHUKOB B 2018 T. IVIAHUPOBAJIOCH
B pazmepe 11,1 MuIpA. pyoO.

Kpome toro, KoHnenmuei gezepaabHOU I1€JIeBOH MPOTpaMMbl «Pa3BUTHE BHYTPEHHETO U
Bbe3/IHOTO TypuaMa B Poccuiickoii ®enmepamuu (2019—2025 TojAbl) 3alIAHUPOBAHO, YTO B
2019-2025 IT. KOHKypCe Ha CO3/IaHHe Ha CBOEH TEPPUTOPHHU TYPUCTCKUX KJIACTEPOB IPHUMET
ydactre 57 cyobekToB Poccuiickoit ®eneparuu ¢ 60siee yeM 100 KJIaCTEPHBIMU WHHITIATHBAMU.
ONEeHUTh PEeaTMCTUYHOCTh JAHHBIX IJIAHOB C yYEeTOM COBPEMEHHOW CHEIU(pUKHA COIUAJIBHO-
SKOHOMHUYECKOTO Pa3BUTHSA IIPECTABIISAETCS HEBOZMOKHBIM.

4. 3axIoueHue

B ocHOBy mNporpaMMHBIX JOKyMEHTOB, PAaBHO KakK H B CJIy4ae CO3/IJaHUA TYPHUCTCKHUX
KJIACTEPOB /15 NpoBesieHusa 3uMHuX OmuMmnuiickux Yrp 2014, MUHUCTEPCTBOM 3KOHOMHUYECKOTO
pasButusa Poccutickoit @enepanuu ObLI 3a103KeH HHPPACTPYKTYPHBIN NOAX0A. B cooTBeTcTBHU C
HUM KQKABIH TYPHUCTCKHUU KJIACTED «...IIPEJICTABJISIET COOOU YKPYITHEHHBI WHBECTHI[MOHHBII
MIPOEKT, BKJIIOYAIOIIUNA psifi GYHKIIMOHAIBHO, OPTAHMU3ANNOHHO ¥ (DMHAHCOBO B3aMMOCBI3aHHBIX
IIPOEKTOB IO OT/JEIBHBIM 00BEKTAM KAIIUTAJIHPHOTO CTPOUTETBCTBA B TYPUCTCKOU cdepe». 11 oH xe
ABJIAETCA KOMILJIEKCOM  «...B3aMMOCBSI3aHHBIX OOBEKTOB DPEKPEAlMOHHOW U  KyJbTYpHOU
HAIPaBJIEHHOCTH — KOJUIEKTUBHBIX CPE/CTB pa3MellleHus, MpeAIpUATHN IUTAHUA U
COITYTCTBYIOIIMX CEPBUCOB, CHAOKEHHBIX HEOOXOAUMOU o0ecrieynBamoIieid MHQPPACTPYKTYpOH»
(TypHUCTCKO-pEKpEalOHHBIN KJIacTep) WIM TPEAUPUATHH U OpraHU3alHi, TPOU3BOJSAIINX
«TYPUCTCKHE U COILYTCTBYIOIIHE YCJIYTH, B3AMHO JIOMOJIHSAIOIINE JIPYT Ipyra U 00ecleYnBaroIIIe
IIUBUJIN30BaHHBIE YCJIOBUSA J/I aBTOTYPUCTOB» (aBTOTYPUCTCKUH KJacTep).4

B mosiHOM Mepe COOTBETCTBYSI HEPBIHOYHOHM IO CBOEH CyTH KOHIENINU Oe3yCJIOBHOTO
IIPUOPUTETA TOCYAAPCTBEHHOU WHUIIMATHUBBI CO3/IAHUS TYPUCTCKUX KJIACTEPOB, JAHHBIA ITOIXO]
BCe BHUMAHUE Y/IEJISIeT JOCTATOYHOCTU HMX TYPUCTCKOU W OOCIyKUBAIOIIEed HHQPPACTPYKTYPbI
(mpexmosiaraercsi, 4TO CO3/laHUE IEepBON (UHaAHCHpPYyeT OW3HEC, a BTOPOM — TOCYZApCTBO) U
IIPAKTUYECKH HUKAK HE AaKIEHTHUDPYeTCAd HAa CHHEPrud KOHKYPEHTHOTO U KOOMEPAI[MOHHOTO
B3aMMO/IEHCTBUS €r0 YYaCTHHUKOB. YCYTYOJIsIeT CHUTYaI[UI0 TO, YTO CAaMH YYACTHHUKH KJIACTEPHBIX
WHULUATUB <«IIBITAIOTCA Pa3BUBATh TYPUCTCKHUE KJIACTepbl, He HMMes YEeTKOro IpeJ/iCTaBJIeHUs O
MPUHIUIAX WX IPOEKTUPOBAHUA U OPTaHU3AlWM, PA3JMYUUA B YIpaBJIeHUU KJIacTepaMH Ha
Pa3HBIX 3TAllaX UX Pa3BUTHUsA, 0COOEHHOCTAX JIOTUCTHUKU U (POPMHUPOBAHUA IENIOYEK CO3JAHUA
IIEHHOCTH TypHUCTCKUX AectuHamuii» ([llepemeBa, 2016). OnucaHHOe 3acTaBJIsSET CAEIATh BBIBOJ
OTHOCUTEJIBHO BBICOKOW BEPOATHOCTH TOTO, YTO CYIIECTBYIOIIE B COBpeMeHHOU Poccuu
TYpPUCTCKHE KJIACTEPhl Ha CaMOM Jiejie B IIOJTHOM Mepe UMU He SABJIAIOTCA U TPeOyIoT CBOEro
CYIIECTBEHHOTO «/IOPa3BUTHUS».
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PasBurue Typu3Ma B MUPOBOM M OTEYCCTBEHHOM OIIBITE peajin3danmnuu
KJIACTCPHbIX MHUIIMATUB

Anu 'arukoBHa ApakessH 2"
aCyOTponuuecKuil HayIHbIN 1eHTp Poccuiickolt akasiemuu HayK, Poccuiickas ®eneparus

AnHoTtamuAa. [lo CcOCTOSAHUI0O HAa CETrOAHAIIHUN JeHb (OPMUPOBAHUE SKOHOMHUYECKUX
KJIaCTEPOB SIBJISIETCA HEOOXOAMMBIM YCJIOBHEM OOecIeueHHs CHUJIbHBIX KOHKYPEHTHBIX MO3UITUH
CTpaH Y  OTHEJIbHBIX TEPPUTOPUN B 00JaCTH NPOMBIILUIEHHOTO, WHHOBAIIHOHHOTO,
TEXHOJIOTHYECKOTO W WHBIX BHUJIOB pa3BUTHUA. [Ipu 5TOM pasjndHble BUBI SKOHOMHYECKHX
KJIACTEPOB B Pa3HBIX CTPAaHAX Pa3BUBAIOTCA HEOJMHAKOBO, IPHOPUTET B JAHHOM IIpollecce, Kak
MIPABIJIO, IPUHAJJIEXKUT ITPOMBIIIUIEHHBIM, HHHOBAI[OHHBIM U, B MEHBIIIEN CTEIeH!, TPAHCIIOPTHO-
JIOTICTUYECKUM KJactepaM. 1 Ha060poOT, cepBUCHBIE, BKJIIOYASA TyPUCTCKHUE, KJIACTEPHI OCTAIOTCA HE
CTOJIb pacrpocTpaHeHHBIMU. IleIbI0 HACTOAIEN CTAaThU SABJISAETCA H3JIOKEHUE Pe3YJIbTaToOB
AaBTOPCKOTO aHaIW3a U OOOOIIEHHs MHPOBOTO OIBITA PpeAN3aly KJIACTEPHBIX WHUIUATHB,
OIIpe/ieJIeHNs] XapaKTePHBIX IS IAHHOTO IIPOIlecca MPEeANIOChUIOK, Ieiell 1 Hanbosiee 3h(eKTUBHBIX
WHCTPYMEHTOB HX JIOCTIDKEHUs. BBIIBMHyTa THIOT€3a OTHOCHUTEIBHO HEIOJIHOTO COOTBETCTBUSA
TYPUCTCKUX KJIACTEPOB TUIHMYHBIM JIJI1 KJIACTEPHOM TIOJUTHKH IEJIIM  IPOMBIILIEHHOTO,
WHHOBAIIMOHHOTO, TEXHOJIOTMYECKOTO M KOHKYPEHTHOTO Pa3BUTHUs, OOJIBIIEH OPUEHTAIUN JTAHHOTO
BHJIa KJIACTEPOB HAa pelleHue MpobjeM 5HKOHOMUYECKOTO Ppa3BUTHA B PETHOHAJIBHOM U
TEPPUTOPUAIIBHOM paspe3e. MeToZ0JIOTHIECKOH OCHOBOM IIPOBEAEHHOTO WCCJIEIOBAHUSA CTaIU
CHICTEMHBIN aHAJIN3 M CUHTE3, B €r0 XOJIe AaKTUBHO IMPHUMEHSJINCh METOABI CPAaBHEHUS U 0000IIEHMS.
Teoperrueckue MOJI0KeHMA, cPOPMYTUPOBAHHBIE B pe3yJIbTaTe MPOBEAEHHOTO UCCIIEIOBAHUSA, MOTYT
BBICTYIIATh KaK IIpeAMeT HAyYHOH JUCKYCCHH ¥ OTIpaBHAsA TOYKA YIS JIAJbHEHUIINX Hay4IHO-
HCCIIE/IOBATETBCKUX PAOOT QYHIAMEHTAIPHOTO U MPUKJIAJHOTO XapakTepa. I1orydeHHbIe pe3ysIbTaThl
TaK)Ke MOTYT IIPEACTAB/IATh MPAKTUYECKUA WHTEpeC Il OPraHOB TOCYZJAPCTBEHHOH BJIACTH H
MECTHOTO CAMOYIIPABJIEHUs IIPH PETYJIMPOBAHUM HMU IIPOIIECCOB 3KOHOMUYECKOTO Pa3BUTHS B
0TpacJIeBOM U TEPPUTOPUATIBHOM pas3pese.

KirroueBbie cj10Ba: KOHKYPEHIIHS, KOHKYPEHTOCIIOCOOHOCTb, KJIACTED, TYPU3M, TYPUCTCKII
CEKTOp SKOHOMUKH, SKOHOMUKA TEPPUTOPUH, PETHOHATIbHAS S9KOHOMHUKA.

* KoppecrmoHAUPYIOIHI aBTOP
Anpeca 37ekTpoHHOM mouThl: Arakelyan-ani@mail.ru (A.I'. Apakesisia)
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Medical Tourism as a Component of the Health Care National Project
Boris A. Ermakov 2-*
aSochi State University, Russian Federation

Abstract

Two alternative views of medical tourism have been shaped by the expert community of
Russia to date. On the one hand, it is recognized as a component of the public health care system,
on the other it is a segment of the tourist sector. Such dualism leads to different interpretations of
the concept, as well as the structure and functional characteristics of medical tourism, which is not
the best way to promote its development in our country. According to the author, there is an urgent
need to merge the two systems aimed at ensuring health preservation that is medicine and socio-
cultural tourism, into a single segment of medical tourism, implementation of the competent
personnel policies. Without solving this task it will be impossible to ensure the successful
implementation of the Medical Services Export Development Federal Project that is part of the
Health Care National Project.

Keywords: health preservation, medical tourism, Health Care National Project.

1. BBenenue

Bo Bce BpemMeHa MOWCK HAWIYYIIUX BO3MOXKHOCTEU I TIOJIyYeHUs HeOOXOIUMOM
MEIUIITHCKON TOMOIIM ObLI KpaiiHe BJKHBIM JIEJIOM, YTO COOCTBEHHO U IPUBEJIO K MOSIBJIEHUIO
MEeIUIMHCKOTO TYPHU3Ma, HOMYJIIPHOCTh KOTOPOTO BO BCEM MUPE pacTeT.

N Poccussi B 3TOM cMbIcjie He WHcKiIoudeHue. Ilo pgaAHbIM BceMHpHOW TypHCTCKON
opraHusanuu, yxe cerogHsa Poccusa 3aHuMMaeT 5-e MECTO B MHpe II0 IIPUBJIEKATEJIbHOCTU
MEJULINHCKOTO U O03/I0POBUTEJIBHOIO TypU3Ma M JIUIIb 59-€ — II0 peaJM3alud HMEeIOIerocs
noteHnuana (Kakue mHCTpYMEHTHI HYKHBL...).

OnHako, MHOCTpaHHBbIE TIpakAaHe enyT B Poccuio 3a MeIUIIMHCKOM ITOMOIIBIO HCXOJ,
IpexJie Bcero, u3 (HUHAHCOBO-3KOHOMUYECKUX cOooOpakeHUE. B TO BpeMs Kak KOMILIEKC
BOIIPOCOB OpTaHMU3AIUN OOCIY>KUBAaHUA MEJUIIMHCKUX TYPHUCTOB IPHU IMOPOH COMOCTaBHMOM
YPOBHE KauyecTBa MeJHUIIMHCKON MOMOIIM OCTaBJIfAeT JKeJaTh JIydlllero U, IOKa elle, JJajJieKk OT
MeXKIYHApPOJHOTO CTaHAapTa.

2. MarepuaJjbl 1 METOAbI

B crathe mpuMeHeH CUCTEMHBIN MOJXO0]], BKJIIOUAIOIIUN HCIIOJIH30BaHNE aHATUTUIECKOTO U
CPaBHUTEJBLHOTO METOJIOB HCCJIEIOBAHUS, UTO IO3BOJIJIO BBIABUTH IPOOJIEMBI CBSI3aHHBIE C
KaJIpOBBIM O0OeclieueHneM MeIUIIMHCKOTO Typu3Ma. B mpoliecce HCCIe/TOBAHUA HCIIOJIb30BAHBI
HOPMATHBHbBIE JIOKYMEHTHI, Hay4YHbIe IMyOJIHKAIUHU IO aHAJIM3UPyeMOoU mpobseme, nHbOpMAIHs,
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pasMelnieHHass Ha OQUIMAIBHBIX CAWTaXx OPraHOB TOCY/IApCTBEHHOM BJIACTH U YIPaBJIEHUS U
PO UIIBHBIX OOIECTBEHHBIX O0BETMHEHU .

3. O0cy:xxnenue

Hamu npepsiaraercs cieayromias TpPaKTOBKA MOHATHA «MeJUIIMHCKUM TypusM»: «Iloe3nka
10 WHULYATHBE TPaKJaHUHA 3a CYeT ero JIMYHBIX WJINM KOPIOPAaTHUBHBIX CPEJCTB, B ILeJIAX
MOJIydyeHUsA IUJIAaHOBOU IIpOdeCcCHOHAJIBHON MEAUIIMHCKONM IIOMOIIM 3a IpefejaMHU MecTa
nocrosgHHOro mpoxkuBaHusa (Epmakos, 2020: 6). B pamkax [aHHOTO TMOHATHS IIpeJJIaraeTcs
BBI/IEJIATH KJIMHUYECKYIO M CAHATOPHO-KYPOPTHYIO COCTABJIAIOIINE.

B pamkax peasmsaruy HaIMOHAJIBLHOTO TpPOeKTa "3/paBooxpaHeHHE', 00beM BHE3THOTO
MEIUITUHCKOTO TypU3Ma K 2024 TOy AOJIKEH BBIPACTH 70 $ 1 MJIP/. C YBEJIUUEHHEM KOJIMYECTBA
MIpOJIeYEHHBIX THOCTPAHHBIX TPAK/IaH O0Jiee ueM B UeThIpe pasa 0 1200 ThIC. uesl. (DenepaibHbIi
npoekt, 2018). lleseBbIM mOKa3aTesieM Ha 2019 TOJ, CTAaBWIOCHh IPUBJIeUeHUE 564 ThIC.
WHOCTPAHHBIX MAIMEHTOB, YTO B JIEHE)KHOM 5KBUBAJIEHTE DABHAIOCH OBl 470 MJIH. JI0JIJIAPOB.
3a nepByI0 IOJIOBUHY 2019 rojia yAajaoCh IPUBJIEYb OKOJIO 530 THIC. HHOCTPAHHBIX MAIlMEHTOB,
MOJIYYUBIIUX YCJIYTU B MEJUIIMHCKUX OPTaHU3AIUAX Pa3jInyHoOro npoduwisi o6beMoM 230 MJIH.
nosnapos CIIA (Tociporpamma..., 2019).

BesycyioBHO, peasn3anus MePONPHUATHH IO IPeOTBPAIIEHUI0 PACIpPOCTPaHEHUs HOBOU
KOPOHABUPYCHOM HHQEKIUU U CBA3aHHOE C 3THUM 3aKpbITHe TPAHUI, 3aTOPMO3UJIO IIPOIECC
Pa3BUTHA JKCIOPTAa MEAULIMHCKUX YCIYT B (popMare BceX ero cOoCTaBJAKINuX. Bmecre ¢ Tem, 1o
oneHKaM PocTypusama, B IOCT3NHUAEMUYECKUN IEPUOJ, IPOTHO3UPYeTCs YBeJIWUeHHe cIpoca Ha
MmeaunuHcKkuil TypusMm (Poctypusm, 2020). M1 Poccusi ¢ ee MOIIHBIM CaHATOPHO-KYPOPTHBIM
MOTeHIIUAJIOM MMeeT BCe IIAHCHl 3aHATh JIMAUPYIOIIWe IO3ULIMU B JIAHHOM CerMeHTe
MEIUIUHCKOTO TypudMa. OpHako Wi 5Toro Heobxoaumo obecreuyuth (GHOPMHUPOBAHUE
KOHKYPEHTOCIIOCOOHOTO  KOMIUIEKCHOTO  TYPHUCTCKOTO  TPOAYKTa, BOCTPEOOBAHHOTO  HA
MEXIYHapOJAHOM DBIHKE.

B crpareruu passutuda TypusMa B PO Ha nepuoz 10 2035 I. B 4KCJIe OCHOBHBIX HHCTPYMEHTOB
MIOBBIIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH IOMHMO PACKPBITUS IOTEHIMAIA TYPUCTCKUX DPECYpCOB,
Ha3BaHbl KAuecTBO U JIOCTYITHOCTb TPAHCHOPTHOU U obecreunBaolieid WHGPACTPYKTYPhl, YPOBEHD
obcykuBaHusl M crouMocTh cepBuca (Pacmopspkenne IIpaButenscrBa PO or 20.09.2019T.).
OueBU/IHO, YTO WCIIOJIb30BAHUE JIAHHBIX WHCTPYMEHTOB OyZ€T HEBO3MOXKHBIM 0€3 HaJyIeXKaIlero
KaJI[POBOrO 00ecmeuyeHus, YTO JeJIaeT JAaHHYI0 NpobsieMy KIIOYeBOH U TpebyeT 5hQeKTHBHBIX
COIVIACOBAHHBIX BCEMHU CyOheKTaMU MEUIIMHCKOI'O TYPU3Ma YCUJIUH.

4. Pe3yabTarsl

C mmo3unuii MeTUIIMHCKOUN COCTABJISIONIEN, JIIO/IN BhIE3KAIOT Ha JIEYEHHE B COCEHIE CTPAHBI
I10 YeThIPEM OCHOBHBIM MOTHUBaM (PHCyHOK 1).

C mosumnuii CaHATOPHO-KYPOPTHOM COCTaBJIAIONIEN peub HAET O COYeTAHWH IIOJIyYeHUs
MEIUIIMHCKUX YCIYT IPEUMYINECTBEHHO pPeadWINTAIMOHHOTO XapaKTepa C HMHTEPECHBIM
BPEMSAIPOBOKAEHUEM U 3HAKOMCTBOM C MECTHBIMU JIOCTOIIPUMEUATETbHOCTIMH.

[TosTomy, B HacTosilllee BpeMs KpallHe Ba)KHO JaTh OJHO3HAYHYIO OIIEHKY POJIM M MeCTa
MEUIIMHCKOTO TypuaMa. Ham mpejicTaBiseTcs, YTO AajbHeNIllee ero pa3BuThe B Poccuu
CIEPKUBAETCSI BO MHOTOM H3-3a OTCYTCTBUS €JUHCTBA B IOHHUMAHUM JAaHHOW IPOOJIEMBI.
C mo3unuii onpezenenus, coaep:kaimierocs B ®eneparbHOM 3aKOHE OT 24.11.1996 . N2 132-D3
«O06 ocHOBax TYpUCTCKOU JAesATesbHOCTU B Poccuiickoit ®enepanuu»5, MeAUIIMHCKUN TypHU3M,
HECOMHEHHO, fBJIIeTCA CerMEHTOM TYPHUCTCKON cdepbl. OHAKO CerMeHTOM crelrudUuIecKuM,
MyJIbTU(AKTOPHBIM. Il03TOMYy ero pJajibHeWIee pasBUTHE JOKHO HOCHUTb KOMILIEKCHBIN
XapakTep W 0Oa3upoBaThbCA Ha OOBEAUHEHHWH JBYX CHUCTEM HAaIpaBJIEHHBIX Ha obeclieueHue
37IpOBbecOepEKEHHS — COIUATIPHON MEIUIIMHBI U COI[UOKYJIBTYPHOTO TYPHU3Ma.

5 «TypusM — BpeMeHHbIe Bble3/bI (IyTellecTBUs) rpaxkaan Poccutickoii ®elepanniu, MHOCTPAHHBIX TPaskIaH
u i1 6e3 TpakJAaHCTBa C MTOCTOSTHHOTO MeCTa JKUTEJIbCTBA B JieueGHO-03I0POBUTENBHBIX, PEKPEAIHOHHBIX,
MM03HABATEJIbHBIX, (PUBKYJIHTYPHO-CIIOPTUBHBIX, MPO(EeCCHOHATBFHO-IEJIOBBIX W HHBIX LEAX 0e3 3aHATHS
JIeSITEJIbHOCTBIO, CBSA3AaHHOM C TIOJIy4eHHWEeM J0X0J/la OT HCTOYHHUKOB B cTpaHe (MecTe) BpeMEHHOTO
npebbiBadug» (O3 0T 24.11.1996 T. N2 132-03).
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M (ostee MPOTrpecCHBHBIE TEXHOIOTUH
44%

B QoJice COBPEMCHHAs CHCTEMA
3npaBooxpanenus 31%

olepaTUBHBIC METOMBI JeueHue 15%

B I0MCK HaMMeHee TOpPOTHuX
MenuIHCKuX yeayr 10%

Puc. 1. OCHOBHbIE MOTHUBBI MEIUITUHCKOTO Typusma (Berurenes, 2012)

I[Ipu sTOM TrocyZapcTBO JOJKHO HE TOJBKO YCTAaHABJIMBATH IieJieBble IIOKa3aTeau H
OTIpe/IesIATh OCHOBHBIE HAIIPABJIEHUs Pa3BUTHSA MEIUIIMHCKOTO TYypHU3Ma, HO W BCTYyHaTh B OoJiee
IIUPOKYIO KOOIIEpAIlI0 CO BceMu ero cyobekramu. OJHAKO Ha JajibHeHIlee pa3BUTHE
MEAUIIMHCKOTO Typu3Ma B Poccum OKa3bIBAIOT HeraTMBHOE BJMAHUE IEJIbIN pAA (HaKTOpOB
CHUCTEMHOTI'O XapaKTepa, U IIpe/ie Bcero — OTCYTCTBUE eIMHCTBA B IOHUMAaHUU ero POJI U MecTa B
coBpeMeHHOM conyme. Ha JaHHOM 3Tare ryiaBHOe BHIMAaHUE TOCY/IapCTBA JIOJKHO OBITh Y/IeJIEHO
POGWIHHOU MOATOTOBKE CHEI[UAINCTOB B 00JIaCTH MEIUITMTHCKOTO TYPU3Ma, KOTOPBIX CETOIHS Ha
pBIHKe Tpy/ia mpakTudecku Het (TumorreHnko, 2020). Hag KoMIIeKcoM 3THUX TPOOJIEM €ellle TOJIBKO
IIpeACTOUT paboTa.

®enepasibHblE TOCYAAPCTBEHHBbIE 00pa30BaTEbHBIE CTAHJAPTHI BBICHIETO O0OPa30BAHUSA
MpelyCMAaTPUBAIOT BO3MOXKHOCTb OCBOEHHA (haKyIbTATUBHBIX AUCITUILUINH (MOyJIel), KOTOPBIE HE
BKJIIOUAIOTCSA B 00beM y4eOHBIX MpOrpaMM. B JlaHHOI CBSI3M IIpEJICTaBJIAETCA Ieaecoo0pa3HOM
pa3paboTKa W BKJIIOYEHHE B MAarvuCTEPCKHE MPOTPaMMbl, peain3yeMble B TYypHCTCKUX BY3ax,
dakyspTaTHBOB (HOPMHUPYIOIIUX Pa3BUTHE Y O0OydJaloNUXCcs KOMIIETEHIIUH Kak B cdepe
IIpeJIOCTaBJIeHNUA U OKa3aHUA KaueCTBEHHBIX TYPUCTCKUX YCJIYT B paMKax MMaKeTHOTO MPOJIyKTa IO
WH/INBUJIyIbHOMY 3aKa3y TypHCTa, TaK W B OOIMX BOMpOCAX KJIMHUYECKOH MEIUIIMHBI U
OpraHMu3anuy 3JpaBOOXpaHeHN .

5. 3aKJII0oYeHue

B Hacrosiliee Bpems CyIIecTByeT HacTOsTeJbHAsA HEOOXOAMMOCTh TpaHC(OpMAaIlUM ABYX
HaIpaBJIEHHBIX Ha o0ecrieyeHue 3/10poBbecOepekeHNs CUCTeM — MEAUIINMHBI U COIIMOKYIbTYPHOTO
Typu3Ma — B €JUHBIH CETMEHT MEIUIIMHCKOTO TypHU3Ma C peayn3aliuedl rpaMOTHON KaJpoBOM
MOJUTUKU. Be3 peleHus JaHHOU 3a/1a4u Oy/leT HEBO3MOKHO OOECIIeUnTh TOCTUKEHHE I1eJIeBBIX
IoKa3aTeJsiel, MpeyCMOTPEeHHBIX HallMOHAIbHBIM IPOEKTOM «3/[paBOOXPAaHEHUEY.
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YK 378.1

MeauIMHCKNI TYPU3M KaK KOMIIOHEHT HAIITHOHAJIbHOTO MPOEKTA «3IPaBOOXPAHEHHE»
Bopuc AnaronbeBuu Epmakos 2> *

a COYMHCKHY rOCyIapCTBEHHBIN YHUBEPCUTET, Poccuiickas @enepanus

AnHOTamusAa. B 3KcriepTHBIX Kpyrax Poccun K HacToAIEeMy MOMEHTY c(hOPMHUPOBAIOCH JIBa
aJIbTEDHATUBHBIX B3IVIA/IAa HA MEJUIIMHCKUU TYypU3M: C OJHOH CTOPOHBI, NPHU3HAHUE €ro
KOMIIOHEHTOM CHCTEMbI OOIIECTBEHHOI'O 3/I[paBOOXPAHEHUs, C IPYTOM — CErMeHTOM TYPHUCTCKOM
cdepsl. [Tog00HBIN Tyasn3M BjedeT 3a cOO0U CylllecTBOBaHUE PA3JIMUHBIX TPAKTOBOK, KaK CAMOTO
MOHATHUA, TaK U CTPYKTYPbl U (PYHKIIMOHAJIBHBIX XapaKTEPUCTUK MEJUIIMHCKOTO TYPHU3Ma, YTO
caMbIM He JIy4IIUM o0Opa3oM BJIMseT Ha ero pa3BuTHe B Halled crpaHe. Ilo MHeHHIO aBTOpa,
CYIIECTBYET HACTOATEJbHAs HEOOXOAUMOCTh TpaHchoOpManMy JBYX HAINPAaBJIEHHBIX Ha
obecrieueHne 3710pOBbecOepeKeHUsI CHUCTEM — MEeJUIIMHBI M COIMOKYJIBTYPHOTO TypuU3Ma —
B €IMHBI CETMEHT MEUITMHCKOTO TypHU3Ma C peajm3aled TPaMOTHOW KaJ[pOBOM IOJIMTHKHU.
Bes pemennss maHHOUW 3agayu  Oy/leT HEBO3MOXKHO OOECIIEUUTH YCHENTHYI) pean3aI[yio
®enepasbHOTO IIpoekTa «Pa3BuTHe 3KCIOpTa MEAWIWHCKUX YCIYT» BXOLAIIETO B CTPYKTYPY
HarnnonanpHOTO IpoekTa «3paBooXpaHeHue».

KaroueBble cioBa: 3/10poBbecOepekeHre, METUITMHCKUH TYPU3M, HAITHOHATTBHBIN IMPOEKT
«3ZIpaBOOXpaHeHue».

* KoppecrmoHAUPYIOIHI aBTOP
Asnpeca 371eKTpOHHOM mouThI: borisermakovsochi@gmail.com (B.A. EpmakoB)
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Lean Manufacturing as a Modern Management Concept: Principles and Tools
Evgenia V. Gordeeva 2-", Daria V. Kuksa @
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Abstract

The organization of lean production can contribute to achieving surprisingly high results, the
experience of the famous Toyota company is an example of this. The technologies and techniques
involved in this concept are not particularly difficult to understand, just get familiar with specific
terms such as" friction"," value " and others. Nevertheless, it is the introduction of lean production
at the enterprise that is a particular problem in both Western countries and the Russian
Federation. The difficulty lies in the fact that it is impossible to apply one or two tools included in
lean production and get the maximum possible return.

The use of the 5S system allows you to eliminate the loss of time (muda) for workers to find
the right tools, which are always in the designated places. Well-established preventive maintenance
simplifies their use and plays a major role in reducing the time of equipment setup, providing the
possibility of using SMED rapid changeover systems.

Keywords: lean manufacturing, external environment of the enterprise, cost reduction, cost
of production, concept.

1. BBegenue

M36aBieHre OT HEHY:KHBIX 3aTpaT, HE CO3/AIOIINX IIEHHOCTH, Beerga OyZeT BBITOJHO Jiis
BCEX KOMITAHUH, TaK KaK 3TO BeJET K CHUKEHUIO ce0eCTOMMOCTH, a 3TO, B CBOIO OU€pE/lb, CHIKAET
IIPOU3BOJICTBEHHBIE 3aTPATHI.

BepexxyiBoe MPOM3BOACTBO — 3TO, MPEXK/E BCETO CJIOKHASA CHCTEMA, IIOITOMY €e CJIEeAyeT
BHEJIPATH KOMILIEKCHO, HCIIOJIb3YS BCE METO/IbI.

B ocHoBe Bcex TexHosoruii lean production sexuT (QyHZAMEHTANBHBIA TPUHIIUI
yCTpaHEHUs BCEX OTXOJIOB, AEHCTBUI U OIEpAIlMil HA BaIleM MPEIPUITHN, KOTOPhIE HE CO3/IAl0T
neHHoctH. CJieZIoBaTeNIbHO, HEMOCPEJCTBEHHOE BHEITHEE OKPYKEHHE KOMIIAHHU, TaKoe Kak
MOCTABIIMKA MATEPUAJIIOB U CHIPbS, TaKKe Urpaer ocobOyo poiab B 3G(EKTUBHOCTH 3TON
KoHIenruu. Jlaxke camMoe MajleHbKOe MPENIPUATHE HE MOXKET IIOJHOCTHIO PACKPBITh CBOU
MOTEHIINAJI, €CJII OHO TIIOCTOSHHO pPabOTaeT C NOCTaBIIUKAMU, HE IPUAEPKUBAIOIUMICI
IPUHIIUIIOB OEPEeKINBOTO MPOU3BO/ICTBA.

B craThe mpezcTaBieH 00630p TEXHOJOTHH OepeXIUBOTO MPOU3BOJCTBA KaK COBpEMEHHas
KOHIIEIINSA YIIPaBJIe€HUsI, OTPasKeHbI IPUHIIUIIBI U HHCTPYMEHTHI BHEZPEHUA.

2. MarepuaJjbl 1 METOABI

OCHOBHBIMHM HCTOUYHUKAMHU JIJISI HAIHUCAHUSA CTaTbH SBJIAIOTCA HOBEHIEe pPaboThI
POCCUUCKHX M 3apYOEKHBIX YUEHBIX B 00J1aCTH OEpEeXIIMBOTO Mpon3BoAcTBa. CTaThsd OCHOBAHA HA
Hay4yHbBIX TpyZax A. 'amkuHckoro, b. Aunkuna, O. Buxanckoro, H. MouceeBoii, H. KauasmHo#,
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P. ®arxyrnunoBa, JI. EpemeeBa, A. IlerpoB. HeobOxomumas apryMeHTaIusi TeOPETUUYECKUX
BBIBOJIOB JIOCTUTAE€TCA 3a CUeT KCIIOJIb30BaHUA OOIEeHAYYHBIX METO/OB aHAJNW3a U CHUHTE3a,
BBIBO/IA U MH/YKIH, HAYIHOTO abCTparupoBaHusA ¥ KOHKPETHU3aIluH.

[TpakTHUeckoe 3HAUEHUE 3aKJII0YAETCS B TOM, UTO HEKOTOPBIE €T0 IOJIOKEHHA MOTYT OBITh
HCII0JIb30BAHBI CIIeNAINCTAMU KOMMepPUeCKUX OpTaHUu3alui.

3. O0cy:xxnenue

Bbusnec — aT0 OOJIBIIIE, YEM MPOCTO IUGPHI B KOJIOHKE €KEKBAPTAJIBHBIX OTYETOB. Y CAMBIX
YCIIEIITHBIX KOMIIAHHUH eCTh CBOsI hrtocodus. ITO cTpaTerus 6epexIMBOro IPOU3BOCTBA.

Konrenmius Lean production 6puta co3faHa SMOHCKUM WH:keHepoM Taiutu OHO, KOTOPBIH
OTBeuaeT 3a yJIydllleHHe ITPOU3BOJICTBEHHOTO mporecca B Toyota. OmHOM M3 IVIaBHBIX NpobJieM
3aBO/Ia B MOCJIEBOeHHOU fImoHMN ObLIa HEXBAaTKA PECYPCOB, KAK MAaTePUAJIOB, TaK U pabouell CHUIBIL.
[Tpoananu3upoBaB TEKYIIyIO cuTyaruio, Taitut OHO cHOPMYTUPOBAJI IPUHITUIIBI, KOTOPHIE JIETIIN
B OCHOBY IIPOM3BOJICTBEHHOU Mozenu Toyota m, TakuM o0Opa3oM, Bcell KOHIEMINU OepeKINBOTO
IIPOU3BO/ICTBA, BBIABJIEHHBIE 0COOEHHOCTH OBLITH Ha3BaHbI cucTeMoii 5S-CANDO.

CBoeoOpa3Hass  ANOHCKAas  TPaJMINA  TO3BOJWIA  CO3/IaTh  IOYTH  OEe3yIpevyHyIo
IIPOU3BO/ICTBEHHYIO JVCIUIUINHY. 3arajHble KOMIAHUU C HHTY3UAa3MOM BOCIIPUHSUIN €Ille OJIHY
BO3MO?KHOCTB ITOBBICUTH KOHKYPEHTOCIIOCOOHOCTb 32 CUET CHUKEHUSA U3/IEPKEK BCEMU MbICIIMBIMHU
criocobaMu. A TIPUBEPIKEHIIBI "OEpeKJIMBOCTH' POCIN KaK TPUOBI MOCJIE JOXK/sA, YCTaHABJIUBAs
HOBBIE CTAHAPTHI JJ1s1 06pabaThIBAIOIIEN TPOMBIITUIEHHOCTH.

UyTh MO3KEe BBIICHWIOCh, YTO TEPMHUH <IIPOU3BOJICTBO» JIOBOJIBHO YCJIOBEH, ITOCKOJIBKY
MIPUHIUIIE OEPEKIMBOTO MPOM3BOJICTBA JIETKO AJIANITUPYIOTCA IMPAKTHYECKH K JII0O0H OTpaciiu:
OBITOBBIM yCJIyTaM, HH(POPMAIMOHHBIM TEXHOJIOTHSAM, MeAunuHe, (UHAHCAM, TPAHCIOPTY W
TypusMy. APpEeKTUBHO OPUEHTHPOBAHHASA, IPOCTasl B PeIN3aIiH, JIOTUYHAS, HEOTPUIAaTeTbHAA U
JIETKO aJlanTUpyeMas K HAIlMOHAJIbHBIM OCOOEHHOCTSM, KOHIEMIUS CTajla 0COOEHHO aKTyaJbHON
JUIA CTPaH, y JKUTeJIEW KOTOPBIX €CTh MPOOJIEMBI ¢ IUCIUIUITMHOM, yIIpaBJIeHUEM U OpPTaHU3aIMeH.
AMepUKaHCKUE TPOU3BOJUTEIN BHEAPWIM IPUHIUI HAaBeJEHUsA U NOJJIep:KaHUsA MOpsAgKa Ha
pabodvrx MecTax 33J10JIr0 JI0 TOTO, KaK CTAJIO U3BECTHO O CHCTEME 5S.

YTo6b!I pa3o6paThesl B IPUHIUIIAX OEPEKIIMBOTO IIPOU3BOZCTBA CTOUT BHECTU SICHOCTD, UTO JKe
TaKOe TPEeHHWe — YacTO HCIOJIb3yeMbId TepMUH B Teopuu lean production. /Ins ob6o3HaueHUs
MMOHATHA «TPEHHE» SIMOHIBI IIOMUMO CJIOBA «MyAa» (waste), IPUMEHSIOT TaAKKE TEPMHH «MYPH»
(strain — neperpysku). OTH ANOHCKUE CJI0BA ceiuac MPOHUKIN BO MHOTHE A3BIKU U IPUMEHSIOTCA B
CaMbIX PA3HOOOPA3HBIX KOHTEKCTAX.

BepexsinBoe MPOM3BO/ICTBO — 3TO BBISABJIEHUE U YCTPAHEHUE TPEHUs, IPUUEM IepBas 4acTh
9TOU 3a/1aUM — BBISIBJIEHHE TPEHUS — 3a9acTyI0 OKa3bIBAETCsA HE MeHee CJI0KHOU, YeM BTOpAs — €ro
ycrpaHeHue (AXMeToBa, 2019: 58).

[Tpoananu3upyem crcreMy 5S, BISIBUB OCHOBHbIE IIPUHITUTIBI O€PEKITUBOTO IIPOU3BO/ICTBA:

1. CroumocTp Jy1000TO TOBapa WIH YCIYTH ompejiesseTrcs norpebutesneM. IToatomy 3asiaua
Om3Heca — BBISICHUTDH, CKOJIBKO IMOKYyIIaTeNb TOTOB 3aIUIATUTh 3a TOBAP U HA KAKHUX YCJIOBHUAX.
B pesynprare Bce OM3HEC-IPOIECCHI  PACCUUTHIBAIOTCS TakuUM 00pa3oM, YTOOBI JJOCTHYb
ONTUMAJILHOH LIeHbl IPU MaKCUMaJIbHOM MPUOBUTH 1 KoMIaHuu. [Ipu kaxkyieiics 6aHAIbHOCTH
uJied B cyeTe JIeJIOBOM JKU3HU 00 3TOM yacTo 3a0biBatoT. Ho 5T0 ocHOBa.

2. JIobouHasg cToUMOCTh B JIIOOOH cdepe MosydaeTcss B pe3yJibTaTe BBIIOJIHEHUSA CJI0KHOU
I[EIIOYKU HEKOTOPBIX BHYTPEHHUX JeHcTBUN KomnaHuu. Pabpuka, mapukMaxepckas, aBTOCEPBUC
WIX PO3HUYHASA TOPTOBJIA — IPUHIUINAIBHON PA3HUIBI MeXKAy HUMU HeT. CyIecTBYIOT 3aTpaThl,
MIPOU3BO/ICTBO, YIIPaBJIEHUE, 3aTPAThl, PUCKU, ITPOJIAXKHU, SKCIUTyaTaIUs, 00CIyKUBaHE U TaK Jjajee,
BIUIOTb /10 BBIOBITHA.

3ayaua Lean-moMoys co c60poM B aHATU30M MHGOPMAIIUH O KaXKAOM 3Tale WHANBUIYATbHO
Y KOJUIEKTUBHO, UTOOBI HAUTH BapHAHThI ONITHMU3AIINH 3TOH [ETIOYKH B JTIOO0M BHe OM3HECA.

3. Pabouwmii mporecc KOMIIAHUU JOJKEH BBIIVISAZETh KaK HENPEPHIBHBIA U €CTeCTBEHHBIN
moTOK. [103TOMYy HYKHO TIAQTEJIbHO HCKATh OOJIACTH, KOTOpPbIE 3aMeIAIT JiroOble Ou3Hec-
IIPOIIECCHI, IPUBO/IA K IIOTEPE BPEMEHH, HEHY>KHBIM 3aTpaTaM, IMOBBIIIIEHHBIM PHCKaM H T. /. bosiee
TOTO, STOT MOUCK BOOOIIE HEIb3s1 OCTAHABJIMBATH: BAXKHO BCET/Ia CJIEAUTH 32 IPOUCXOAANIUM U
HCKaTh HOBbIE BAPUAHTHI ONTHUMU3AIIH.

4. IIpepyoxeHne ot 6M3HecCa JOJKHO MOABUTHCA TOTZA, KOT/Ia PHIHOYHBIN CIIPOC CO CTOPOHBI
ayZINTOPUN TIOATBEPAUTCA. BepexxsinBoe MPOM3BOJICTBO AHTATOHUCTUYHO CHCTEMeE ILJIAHUPOBAHUA
pecypcoB (MRP). B mocnemHem cirydae TMOTPeOHOCTH B TMPOAYKIIUU OIIPENEISIIOTCS HAa OCHOBE
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IMPOTHO30B U JIOIYIIEHNA, 8 OHU MOTYT ObITh HETOUHBIMU, 1 IO3TOMY BO3HUKAIOT HEHYKHBIE PUCKHU
Y BBICOKHIE 3aTPATHI.

B OepexxyIMBOM ITPOU3BOJICTBE HHUYEro He JleJIaeTcs JI0 IIOSIBJIEHUSA W TOATBEPIKIEHUS
YCTOMYHMBOTO CIIPOCA, II03TOMY OOJIBIIIOE BHUMAHHE YIEIAETCS IIOCTPOEHHIO THOKUX CHCTEM,
CIIOCOOHBIX MTHOBEHHO T€HEPHUPOBATh HOBbIE MIPOEKTHI.

5. bepexksimBoe IIPOM3BOJICTBO OCHOBAaHO HA KOHIENIIUM IIOCTOSTHHOTO CTPEMJIEHHS K
COBepIIEHCTBY. To ecTh MOCIe TINATETFHOTO aHAIN3a YCTPAHEHHS KJIFOUEBBIX MPO0OJIEM, TTOBBIIIIEHUS
3(pHEKTUBHOCTH ¥ MPUOBLILHOCTA MBI HE MOKEM OCTAHOBHUThCS. [[MKJI ONTUMHU3AIINA HAYMHAETCS
3aHOBO: KaKIBIH OM3HEC-IIUKJI, KaKIas IEeroYKa OM3HEC-TPOIIeCCOB IIPOBEPSETCs, YTOObI HAUTH
HOBBIE PeIeHHsI /I MOBBIIIeHUA 3()GEKTUBHOCTH, CHIYKEHUS 3aTpaT U MUHUMU3AIUH PUCKOB.

[IpeapiyIiye maTh MyHKTOB OTHOCATCS K (rutocoduu GepesKINBOTO IIPOU3BOJICTBA, TO €CTh K
Teopuu. 1 3a HUMHU CJIEYIOT MMPAKTHUKH, KOTOPBIE AAI0T PEKOMEHAAIUH /I PEATHHOTO TOBBIIIEHUS
addextuBHOCTH. Hampumep, ectb BoceMb obOJiacTeld, B KOTOPBIX BbI MOJKETE€ HCKATh CIIOCOOBI
U30aBUTHCA OT 3aTpaT M HOBBIX BO3MOXKHOCTEH: JIOTHICTHUKA, 3aIlachl, ONTHUMU3AIHUA IEepCOoHAaa,
OpraHU3aIFOHHbIE MMPOOJIEMBI, TEXHUUYECKHE OIE€PAaIlUH, ITEPENpPOU3BO/ICTBO, BPEMEHHBIE 3aTPATHI,
U30BITOYHbIE (YHKIIMY, HEHY)KHble DPHUCKH U, HAaKOHEIl, HCII0JIb30BaHUE W300peTaTeIhCKOTO
noteHimana. Jlaxke 6e3 ¢umocodprn OepeskIMBOTO MPOU3BOJACTBA MOKHO H3BJIEUh MHOKECTBO
abCOJTIOTHO BaKHBIX COBETOB C €€ IPAKTUYECKOH CTOPOHBI. JJIeMeHThI cucTeMbl 5S. Bce miaru
n300pakeHbI Ha PucyHke 1.

OTaeneHue HYXHbIX
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Puc. 1. 5 3TaIioB cucTeMEbI 55

KOHTpPOJIbHBIA JIUCT SBJSAETCS BaKHOW COCTaBJIAIONIEA B CHCTEME 5S, y HEro ecThb
OIlpe/leJieHHbIe 337launl. [JlaBHOe MpeAHa3HaueHWe KOHTPOJIBHOTO JIUCTA COCTOUT B TOM, YTO C €ro
TIOMOIIbI0 MOKHO TIOCMOTPETH Ha I1eJIEBYI0 30HYy KOHKPETHO C TOUKU 3peHUs 5S. ITOT HUHCTPYMEHT
IIpUBJIEKATEJIEH TEM, YTO OH OTparkaeT JAMHAMHKY NpeoOpa3oBaHHs paboOdvero Mecra, 3a0CTPsET
BHUMAaHHE Ha TeX aclleKTax, TeX 3JeMeHTaX 55, B KOTOPBIX ITOJIOKUTEJIbHBIX H3MEHEeHHUU HeT
(CemennrueB, 2019: 201). CyiecTByeT Takke OOJIBIIIOE Ppa3zHOOOpa3ue BHU3YaJIbHBIX CPEJICTB
KOHTPOJIs, moyepskuBatomux cucreMy 55-CANDO (B yacTu NMpaBHUJIBHOM OpraHU3aIiud pabodmux
MecT) W OOeCIIeYMBAIOIIMX 3alllUTy OT OIUIOIIHOCTEeH PaOOTHUKOB (IIOKa-eKe), BHEIAPEHUE
IIPUHITUTIOB «TOYHO BOBPeMs» (KapToueK KaHOAaH) M aBTOHOMU3AINH (CUTHAILHBIX JIAMIIOUEK).

KoneuHo, KoHIEennus, paspaboTaHHAasA SAMOHCKUMHU IPOU3BOJUTESIMH B 1980-€ TOPbI,
He MOIvIa OocTaBaThcsi Henm3MeHHOU 70 XXI Beka. I103TOMy MOSIBH/IMCH TPOJIBUHYTHIE THODPHIBI:
SMED, ZQC, TPM, Kanban, Lean Six Sigma (Illects curm). OHU coueTaroT B cebe uaen OepeskIMBOTO
MMPOM3BOJICTBA, OPUEHTHPOBAHHOTO HA YCTPAaHEHHE OTXOJI0B M HEMPOU3BOAUTENILHBIX 3aTpaT, U
KOHIIENIINY, HalpaBJIeHHbIE HA CHIDKEHHE W3MEHYHUBOCTH IIPOIIECCOB U CTA0MIIM3AITUIO
XapaKTEPUCTUK IMPOIYKITHH.
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ITo maHHBIM HCCIIEIOBAHUSA OKOJIO 70 % POCCHUCKUX KOMITAHUH WCIIOJIb3YIOITUX STOHCKHUH
OTIBIT OPTaHU3AIMH IIPOMU3BOJICTBA MPUMEHSIOT TakKe U Busyatnsanuio (Opranmuzanus pabodero
MecTa). B AMOHNN KOHTPOJIEPHI CTPEMSATCS UMETh, SICHBIE, BU3YaJIbHbIE MHMKATOPHI KaUuecTBa BCEX
IIPOLIECCOB, KOTOpble OBLIM OBl MOHATHBI KaXKAOMYy pPAOOTHHKY B Iiexe U He TpeboBaId
HUHTepIIpeTaIli CO CTOPOHBI HUHKEHEPHO-TeXHUUECKOTO IIepCoHaa.

B pabore ®oppa ommcaH 37EKTPUYECKUU TecTep Ui MPOBEPKH B3aMMHOTO IIOJIOKEHUS
KYJIaUKOB Ha KyJIAYKOBBIX BajlaX, B KOTOPHIX PEAINM30BaH MOA00OHBIN npuHnuIl. [Ipu o6HapykeHUu
Jnedexra HAUMHAIOT MUTATh CUTHAJIbHBIE JIAMIIOYKH TECTEPA, IIOCJIE YEero OIepaTop IpOBepsieT
MMOKA3aHUA UH/IUKATOPA HA MaXOBUKe, YTOOBI OOHAPYKUTD JIe(PeKT.

Takum 00pa3oM, CpeAcTBa BU3YaJIBHOTO KOHTPOJIA TO3BOJIAIOT BCEM PabOTHUKAM
peAnpuATHs OBITh B Kypce COCTOSHUS IIPOM3BOACTBA M IIpoOseM KauvecTBa. lIpmMeHeHme
Pa3HOIBETHBIX OMPOK M HaKJIeeK IOBBINIAeT 0Oe30MacHOCTh Ha pabounx Mecrax. KopupoBanme
1BeTOM i (JOPMOH pelIaeT 3a/1a4u MpeayIpeKIeHIs OIUOOK.

Ha ceroguAmHUN AeHh OGOJIBIIMHCTBO OPTaHU3alUN HCHOJIB3YIOT KOMIUIEKCHBIE CHCTEMBI
yIIpaBJIeHUs] Ka4yecTBOM, BKJIIOUAIOIINE B cebs 21eMeHTHl pa3HOOOpa3HbIX MeTozioB. Ho mobas u3
STHUX CUCTEM CTABUT IIepesi COOO OJIHY U Ty K€ IIeJIb — MTOBBIIIEHNs YPOBHSA KauecTBa U U30aBIeHHe
OT HIOTEPb.

CyiiecTByeT OIpOMHOE KOJIMYECTBO HMHCTPYMEHTOB YIIpaBjeHUsA KadecTBOM. CaMbIMHU
5(pdeKTUBHBIME ¥ CaMBIMHU IIPOCTBIMH B IIPUMEHEHUH ObUIM MPU3HAHBI CEeMb 0a30BBIX
WHCTPYMEHTOB, IIpeJHA3HAUEHHbIE JJIf1 pellleHus ITPobieM ¢ KauyecTBOM (AXMeToBa, 2019: 61).

HempepbsIiBHOE COBEpIIIEHCTBOBAaHWE — KJIIOUEBOM BJIEMEHT COBPEMEHHON OTpacid, |
CYIIIECTBYET MHOKECTBO MHCTPYMEHTOB U METOOB /ISl TIOCTOSTHHOTO YJIYYINeHUs. B HEKOTOPBIX
CUTYyAIUsAX, HAIPUMED, TPY CHIKEHUH ITPOU3BO/ICTBEHHBIX 3aTpaT HA 10 %, MOKET MOTPeOOBATHCSA
METO/IOJIOTUSA IIeCTH CUTM. /I ApyruxX cuTyamuil, TaKuX KakK aHIN3 IMPUYUH, MOXKET OBbITh
JIOCTAaTOYHO IIMKJIA «IUIAHUPOBAHUE-BBINIOJIHEHHe-IpOBepKa-fieficteue» (PDCA) u mHabopa
OCHOBHBIX HHCTPYMEHTOB 00€CIIeUeHI s KauecTBa.

BrlsBIeHNE U ycTpaHEHUE BCEX HENPOJYKTUBHBIX ITyCKOHAJIAJIOYHBIX PAaOOT JIETJIO B OCHOBY
IIMPOKO U3BECTHOU HBbIHE CUCTEMBI OBICTPOI 3amMeHbI 06opynoBanusa SMED, ocHoBaTesieM KOTOpOM
cunrtaercs C. IIlunro. OcHoBHadA umes cucreMbl SMED 3axarodaercsa B TOM, YTO KaK MOXKHO OOJIbIIIE
paboTHI M0 HACTPOWKE M HACTPOUKE 000PY/IOBAHUA /IS OIPEJEIEHHBIX BADUAIIMH BBIIIOJTHSAETCA Ha
XO/ly, B TO BpeMs KaK MalllMHA 3aHATA JApPYrod pabotoil. Takyio perysJiMpoBKYy NMPUHATO HA3bIBAThH
BHEIITHEHN, MPU KOTOPOU OOJIBIIMHCTBO OIE€pAIl[iil BBHINOJHSAETCS BHE CAMON MAaIMHBI 0e3 ee
OCTaHOBKU. Ecyi Hy>KHO OCTaHOBUTD CTAaHOK /ISl PETYJIMPOBKH, TO 3TO Ha3bIBAETCH BHYTPEHHUM.
BHemnrHsAs HACTpOIiKa, B OTJIMYME OT BHYTPEHHEU, HE YBEJTMIMUBAET IIPOJOJLKUTEIBHOCTH OCHOBHBIX
omepanuii. Curao CHHTO BBIZIEJIFIT 8 OCHOBHBIX MeTO/I0B paboThl cucteMbl SMED, oHY ITOKa3aHbI Ha
Pucynke 2 (Ilpaktrka BHEAPEHUs O€PEKIIMBOTO IIPOU3BO/ICTBA).

NpumeHeHne
YHKUMOHANbHbIX
32)KMMOB 1N
ycTpaHeHue

Wcnonb3osaHue
LONONHUTENBHbBIX
npucnocobaeHuni

CraHaapTtusaums NpumeHeHne
dyHKLMI, a He napasnenbHbIx
dopmbl onepauni

MNpeobpasoBaHue
BHYTPEHHMX BO
BHelHWe

YcTpaHeHue
perysMpoBoK

PaspeneHune
BHYTPEHHUX U
BHELLHMWX
onepauuim

MexaHu3sauusa

Puc. 2. Merozas! cucreMbl SMED

YopaBieHue KadecTBOM, OPHUEHTHPOBAHHOE Ha JOoCTHKeHue Hysnsa aedexktoB (ZQC), —
3TO0 cucteMa 6e371eheKTHOTO U3TOTOBJIEHUS TPOAYKIIUHU. VIHBIMH CJIOBAaMH, 3TO TIOJIXO/T ITOJTHOCTHIO
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OPUEHTHUPOBAHHBIA Ha BBIMYCK NPOAYKIMH 0Oe3 Opaka B mnpuHiune. Cytb cucreMbl ZQC
3aKJII0YaeTCs B M3TOTOBJIEHUH 0Oe37edeKTHOU IMPOJAYKIHMHU 3a CUeT COOJII0eHUs ONTHMAaJIbHBIX
YCJIOBHH TIPOM3BOJICTBA U BBINIOJIHEHUs olepanuil. I[Ipu mpruMeHeHNU TaHHOW CHCTEMBI OITHUOKH,
BCJIEJICTBHE KOTOPBIX IOSIBJIsIeTCs Opak, B IPHUHIMIIE HEBO3MOXKHBI. B cucremy ZQC BXoauT
3aluTa OT oIIomrHocrel poka-yoke (CemeHbIueB, 2019: 183).

[IpuMeHeHME Pa3IUUHBIX CIIOCOOOB MPEAYIIPEKAEHUS YeTOBEYECKHUX OIIMOOK IIPeICTaBIIsAET
eIrle OJTHY COCTaBJISIONILYI0 METO/IOJIOTHH CO3/IaHUsI OEPEKTUBOTO IIPOU3BO/ICTBA, TECHBIM 00pa3oM
CBSI3aHHYIO C BBIIOJTHEHHWEM TpeboBaHuil craHmapTtoB MCO 9000. B ocHOBe Bcel HIE0JIOTUH
MpeAyIpeKIeHUsT YeJIOBEYECKUX OIMMOOK JIEXKUT ITPEJIIIOJIOKEHUE O TOM, UTO MOKHO OXKHATh
MOSIBJIEHWE TaKUX OIMHOOK BCIOMy, Te TpeOyeTcs ydacThe 4YejoBeKa W TIPUBJIEYEHUE €ro
cyObeKTUBHBIX mpexacraiaeHudt (Jlyiicrep, Temnmunr, 2018: 125). [IpuemMoMm mpenynpexieHus
OIMOOK MOJKET CJIY?KUTh UCITOJIb30BaHUE KOHCTPYKTUBHBIX 3JIEMEHTOB, JE/IAI0NUX HEBO3MOKHBIM
HEIpaBWIbHYI0 COOPKy JeTajiell. XapakTepHbIM IIPUMEPOM TaKOrO IIpHEMA  SBJISIOTCSA
MOJIAPU30BaHHBIE BUJIKK CO IITHIPhKAMHU Pa3HOTO pa3dMepa WM CO CMEIeHHBIMH INTHIPbKaMH,
KOTOpPBIE MOKHO BCTABUTH B BJIEKTPUUYECKYIO PO3ETKY TOJIBKO B OTHOM IIOJIOKEHHH.

Xors npuHsaTas B komnanuu Ford Motor Company MeTOI0JIOTHSA KOJIJIEKTUBHOTO PEIEHUsT
po6sieMm TOPS-8D He nMeeT MpsIMOTO OTHOIIEHUS K CO3/IAaHUI0 OEPEKIUBOTO IPOU3BO/ICTBA, OHA,
OyIyds HeENOCPeICTBEHHO CBs3aHHOW ¢ peaynuzarued TpeboBanuii MICO 9000 B OTHOIIEHUU
MPOBEJIEHNsI KOPPEKTUPYIOIIUX JAEHCTBUH IO yCTPAaHEHUIO NPHUYHH JedeKTOB, TEM He MeHee,
3aCIy’KMBaeT YIIOMHHAHHA. BoceMb IIpaBWJI, COCTaBJIAIONIUX OCHOBY JAaHHOW METO/[OJIOTUH
MPE/ICTABJISIIOTCS BEChbMa THOKUMH, ITOCKOJIBKY OHH TOAXOAAT ¢ HeOOIBIITUMU T0pabOTKaMU HJIH
BOOOIIEe 6e3 HUX K PEIIEHUIO0 IIIMPOKOT0 KPyra 3a/1au COBEPIIIEHCTBOBAHUA PA0OThI MIPEATIPUITHA,
OHU TIpe/icTaBIeHbl B Tabsuie 1.

Taoauna 1. Meronosorusa TOPS-8D

1 [IpumeHeHNE KOMAHJHOTO TO/AXOZAa K pelleHuo mpobseMm. B wupeasme B KoMaHIy,
cOOPMHUPOBAHHYIO JUUISI PELIeHUs MPOOJIEMBI, JOJIKHBI BXOJIUTH JIIOJIU, HEMIOCPE/ICTBEHHO
CBA3aHHbBIE C pAOOTOM, B KOTOPOIH OHA BO3HUKJIA, U C KOTOPBIMH OHU 00JIee 3HAKOMBI.

2 dopmypoBaHue paboduel MOCTAHOBKHU MPoOseMbl. IlocTaHOBKA JIOIPKHA OBITH YETKOU U
HeJIByCMBICJIEHHOM.

3 Crep:kuBaHUE JATIbHEHUIIIEr0 PA3BUTHS IPOOJIEMBI U €€ TTOC/IEACTBUIN. ITO MOXKET 03HAYATh
HEJIONyIlleHre TomajaHusa JedeKTHOH TPOAYKIUUA TOTPeOUTEsNSIM, OTKJIIOUYEHUe
HEHCIIPABHOTO 00OPYAOBAHUA.

4 YcraHoBJIeHHWE TEPBONPUYUH BO3HUKINEH IpoOseMbl. K YHCIy CpelCcTB yCTaHOBJIEHHS
MPUYUH BO3HUKIIEH IPOOJIEMBI OTHOCATCA TaKHEe TPAJUIIMOHHBIE METOAbI ITOBBIIIIEHUS
KauecTBa, KaK KOHTPOJIbHbIE TUCTKH (check-list), iuarpamMmel.

5 BpIOOp KOPPEKTHPYIOIIUX Mep, O00eclIeunBamIINX [JOJITOBPEMEHHOE YyCTPAaHEHUeE
BBISIBJIEHHBIX IIPUYUH MPOOJIEMBI.

6 Peanu3zarus BbIOpaHHBIX KOPPEKTUPYIOIINX MeP U NMpOoBepKa uX 3(HEeKTUBHOCTH.

7 [TpenoTBpaleHrie IMOBTOPHOTO BO3HUKHOBEHUS IPOOJIEMBI TIOCPEACTBOM TPHUAAHUSI
[pe/ylaraeMbIM U3MeHeHUAM 00s3aTebHOTO XapakTepa. JIjad 3TOro HeoOXOAMMO
IepecMOTPETh pabourie MHCTPYKIIMHU WJIA UHCTPYKIIUH II0 SKCIUTyaTaluyd 000py/IOBAaHUS U
ZIpyTHE JeUCTBYIOIIe HOPMBI U IIPaBUJa.

8 [TpusHaHue JOCTHKeHUU  KoMaHAbl. OOIllecTBeHHOe NPHU3HAHUE  JIOCTHKEHUH
JIeMOHCTpUpYeT Bcell opraHu3anuu 3(PEGEeKTUBHOCTh 3TOU METOJOJIOTUM YIYUIIEHUS U
moompsieT ee 06oJjiee IIUPOKOe IPUMEHEHWE, YTO SBJISIETCS BaXKHBIM KOMIIOHEHTOM
yIpaBJIeHUsI U3MEHEHUAMU.

YckopeHHOe HellpepbhIBHOE COBepIlleHCcTBOBaHMe Win Kaizen blitz (kaiigzen 6sui). Katigzen
OJII] MOXKHO OIIPENEUTh KaK OBICTpOEe JIOKaJbHOE YCOBEPIIEHCTBOBAaHWE OTPAHUYEHHOTO
Macirtaba, HalmpuUMepP, OT/AEJbLHO B3ATOTO ITPOU3BOACTBEHHOTO ydacTKa WM pabouero Mmecra,
BBITIOJTHSIEMOE KOMAaHIOM, B COCTaBe KOTOPOU 00s3aTeJIbHO MPEACTaBJIeHbl PAOOTHUKU 3TOTO
yuactka (KononoBa, 2016: 148). 1lespi0 TaKOro YCOBEPIIEHCTBOBAHUSA SBJISAETCS IPUMEHEHHE
WHHOBAINH, CITIOCOOHBIX YCTPAHUTD JIUIITHUE, He CO3/Aal0Iue J00aBIeHHON CTOMMOCTHU OIIEPAITAH C
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HEMeJIUIEHHBIM BHEZ[PEHHEM BbIPAOOTAHHBIX MPEAJIOKEHUN B CPOKH, HE ITPEBBIIIAIOIINAE OHOU
Heslesn. [IpenMyliiecTBaM# TaKOTO IO/IX0/1A SABJISAIOTCS 3aMHTEPECOBAHHOE YUaCTUE B IIPOBE/IEHUN
yCOBEpIIIEHCTBOBAHWHM PabOTHUKOB, HEMOCPEACTBEHHO 3aHATHIX HA JAHHOM ITPOU3BOJICTBEHHOM
ydJacTKe, ¥ pa3BUTHE Y HUX HAaBBIKOB KOJIJIEKTUBHOTO PeIIeHUs IpobeM.

KaiinzeH OJui; [JOMOJHSET TEHJIOPOBCKYI0 TEOPHIO HAyYHOH OpraHU3aIlih Tpy/a
MTOBBIIIEHHBIM BHUMaHHEM, y/IeJIsIEMbIM BOIIPOCAM yYacTHUsI caMUX PaOOTHUKOB B 3TOM IIPOIIECCe.
Ecsiim pabouyre 3aHUMAIOTCS MOBBINIEHHEM MPOU3BOJAUTEILHOCTH CBOETO TPY/Ia, TO KYJIBTypHbBIE
U3MEHEHHsI B KOMIIAaHUHU IPOUCXOAAT HaMHOTOo Obictpee. Ho obe 3Tm cucteMbl OOBenMHSIET
MPpU3HAHUE POJIU BUAUMBIX PE3YJIbTATOB MPEANPUHUMAEMBIX YCUJIUH B YCKOPEHUU KYJIbTYPHBIX
Tpa"nchopMaIui MpeaIpUsITHH.

OcHOBHBIE 0COOEHHOCTH KalA3eH OJINIL;

IToxxosm He HOB, OH OCHOBAaH Ha WCIIOJIb30BAaHUU TAKUX H3BECTHBIX METOZOB W IPHUEMOB
TIOBBIIIIEHUs] MPOU3BOAUTEIHFHOCTH TPYZa, Kak KOMaHHasA pabora, cucrema 5S, cucrema SMED
JUisi  ObICTpOH  3aMeHbl O0OPYZOBaHWSA, METOAbl IE€PEIUIAHUPOBKU  MPEANPUATHA U
MPOU3BO/ICTBEHHBIX IIOMIA/IOK U T.JI.

[ToBbIllIEHHOE BHUMAaHHE K JOCTHKEHHIO OBICTPBIX, MOJIy4aeEMbIX B Te€UeHUE OJTHOU HeJesIn
WIN MeHee, U 3aMEeTHBIX pe3ysbTaToB. COBEpIIIEHCTBOBATh HY)KHO Ii€xXa, U He 3JI0yNOTPeDJIATDH
obcykaeHusIMU B KOH(pepeH1-3a1ax (Kioukos, 2012: 268).

[lepBbIii TPOEKT, peau3yeMblil C HCIIOJIb30BAaHUEM Kal/3eH OJINIl, [OJDKEH CIIYKUTh
STAJIOHOM /11 BceX paOOTHUKOB IPEATIPUATHA. Y HETrO JOJIKHBI ObITh OIPe/ieJIeHHbIE e U SICHO
BUZUMbIE PE3YJIbTAThI, OTBEUYAIOIIE HACYIIIHBIM ITIOTPEOHOCTAM IpeANnpuATHs. [Ipy BHIIOJTHEHUN
MMPOEKTa JIOJDKHBI ITOATBEPAUTH CBOE 3HAUYEHHE TaKHWe MEeTOAbl COBEPIIEHCTBOBAHUS PabOTHI
npennpuAaTud Kak cucrema 5S-CANDO, nepensiaHupOBKaA U APyTHE.

IMogxon katiymzeH Osmil TpeOyeT IMOHUMAaHHA KOHIENIMU TPEHUs, IpUYeM pPabOTHUKH,
3aHAThIE HA MPOU3BOJCTBE, CIIOCOOHBI CKOpPEE BBISBIATH (PAKTOPHI, MEIIAIOIIUE UM TPYAUTHCS
6omee sddextuBHO. Kaiinzen OsnI, mpUMeHEHHE KOTOPOTO II03BOJISAET OBICTPO TOJYYUTH
OIIYTUMBbIE€ PE3YJIbTAThl, IPEJICTABJIAET COOON OAUH M3 MOIIHBIX WHCTPYMEHTOB YIIPpABJIEHUS
U3MEHEHUSMHU B OpraHU3aIlNU.

BoisiB/leHWEe U pacIpOCTpAaHEHUE IIePEIOBOTO OIbITA IPEJCTABIAIOT COOOH KJIFOUEBBIE
ayieMeHThl MeTosionoruu «Illects curm». Ecaii TO WM MHOE yCOBEPIIIEHCTBOBAHME MOMKET OBIThH
MIPUMEHEHO MTPU BHITIOJTHEHUY HECKOJIPKHX OIlepaIlfil U Pa3HbIMU PaOOTHUKAMU, TO €T0 CIIEAYET
paccMaTpUBaTh Kak 00pasell epeoBOTo OIbITA, MOAJIEKAIINNA PACITPOCTPAHEHUIO U BHEJPEHHIO B
Maciitabax BCEro NpeAnpuUATHA. B 1mesom craHzapTH3anus W pacIpoCTpaHEHUE IepPeI0BOTrO
OIBbITA MPEAOTBPAIAIOT PACIIPOCTPAHEHHOE SBJIEHUE, HAOJII0/JaeMoe BO MHOTHX KOMITAHUAX IIPHU
BHeZ[peHUN 0o0Jjiee COBEPIIEHHBIX MPHUEMOB U METOJOB PabOTHI, CYITHOCTb KOTOPOTO MOKHO
chopMyIMpPOBaTh KaK «/Ba I1ara BIepe, mar Hazaa» (Xoboc, 2017: 179).

Co3smanue 6epe;XJIMBOTO ITPOM3BO/ICTBA HAUMHAETCS ellle Ha CTauH Pa3pabOTKH IMPOAYKIIHH.
I[Ippy 5TOM KJIIOUEBBIMH MOMEHTAMHU CJIEAyeT CUYHTaTh KOHCTPYKTHBHOE oO0ecredeHue
TEXHOJIOTUYHOCTH W3JIeJINH, T.e. UX IMPUCIOcoOeHHOCTH K u3rotoBieHuio (GFM) u k cOopke
(DFA), xoTopoe Hepa3phIBHO CBA3aHO C KOHCTPYKTHUBHBIM OOeclieueHneM KadecTBa IPOAYKIINHU B
cootBeTcTBUM ¢ TpeboBanuamMu HMCO 9000. CieoBaTeTbHO, KOHUENIIMM OpPTaHU3AIUU
OeperKJIMBOTO MTPOU3BOJICTBA M MEHEIKMEHTa KauecTBa B3aUMOCBS3aHBI U IOAJEPKUBAIOT JIPYT
npyra. IlosTomy mepes opraHu3aliiell CTOUT r1o0asbHasi 3ajlada: COBEPIIEHCTBOBATHCA KaKbIN
JIeHb, IEHDb 32 JITHEM IIPOTPECCUPOBaTh. J[BUIKEHHE BIIEPE]] 3aBUCUT OT CAMUX MEHEIKEPOB, IIOTOMY
YTO HEJOCTATOYHO BHEJIPUTH HHCTPYMEHTHI, HEOOXOAWMO W3MEHUTh KYJIbTYypY YIpaBJIeHWU,
MOBe/IEHNE MEHETIKEPOB.

Bce BbllIenepevrcIeHHbIE CTATUCTUYECKHWE WHCTPYMEHTHI SBJIAIOTCA OCHOBOM IS
IIPOBEIEHUSI TEXHUYECKOTO KOHTpOJis. LVcmonb3oBaHWE TOTO WM WHOTO HHCTPpYMEHTa
o0ycJIaBJIMBaeTCA 11eJIbI0 pabOTHI CHCTEMBI YIIPABJIEHUS Ka4eCTBOM U BO3MOXKHOCTSIMH CaMOTI'O
npeanpusaTs. THCTpyMEHTHI MOTYT HUCIIOJIb30BaThCsA 000CO0JIEHHO WU B 0OoJiee CJIOKHOU opme
KaK KOMILJIEKCHAs CHCTeMa, COCTOSAIIAA Y3Ke U3 HECKOJIBKHUX HHCTPYMEHTOB.

4. 3aRJaoueHue

B manHO# craThe ObLIa paccMOTpeHa ucTopus lean production, OCHOBHBIE €€ 3JIEMEHTHI U
MPENMYIIECTBa, IOAPOOHO W3ydyeHa CcHcTeMa 5S, METOJbl U IUJIAHUPYEeMble pe3yJIbTaThl.
PaccmoTpeH onbIT 3apyOesKHbIX KOMIIAHUH B IPUMEHEeHUU OepesKINBOro IPOU3BO/ICTBA.

BepexuinBoe mpoOM3BOACTBO — 3TO YHUKAJIbHAs, MPOCTas /Uil TMOHUMAaHUS KOHIEIIHS,
KOTOpasi JaeT moTpscallue pe3yabrarbl. OCHOBHBIMH HHCTPYMEHTAMH OepexJIMBOrO
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MIPOU3BO/ICTBA SABJIAIOTCS: cTaHmapTtusamus, cuctema SMED, cucrema ZQC (3amura OT OmrmOOK
while-eke), TOPS-8D, Kaizen blitz, kanban, 5S, uHCTpyMeHTHI BH3yaJTbHOU OOpPATHOU CBSA3HU
(adon), JIT. Cucrema 5S wucHOJIb3yeTcsA JIsi OPTaHU3ANMUU W ToAJep:kaHUus 3(PPeKTHBHOU,
KOM(OPTHONW W TPOAYKTUBHOH paboueil cpenbl. DTO MEPBBINA IIAr K CO3JQHHUI0 OeperKIUBOU
KOMITAaHUHY U BHEJIDEHUIO JIDYTUX UHCTPYMEHTOB OEPEKITUBOTO IMPOU3BOICTRA.

PesysibTaToM mpoziesIlaHHOW pabOThI MOKHO Ha3BaTh BBISIBJIEHHE BaskKHeWIero gakropa,
MEIIAIOIIEero TMPEANPUATASAM VCIENIHO BHEJAPATh OepelkJnBOoe IPOU3BOACTBO —  3TO
MIPOU3BOJCTBEHHBIH ITEPCOHAI.

[lepeunciieHbl OCHOBHBIE IIPEHMYIIECTBA CHUCTEMBI OpraHu3anuu pabodyero Mecra u
MIpUBEJIEH CJIEAYIONIUHM CIIMCOK OXKHUAAEMBIX Pe3yJIbTaTOB: YJIyYIIlEHHe KauecTBAa MPOJYKIIHH,
obecrieueHnue OOJIbIIEN O6E€30MMACHOCTH TPYZa, 3HAYUTEIbHOE COKpAIlleHne BPEMEHU BCETO ITUKIIA,
noBblieHne 3G GeKTUBHOCTU PAOOTHI U T ..
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YIK 658

Bepe:xnBoe MpON3BOACTBO KAK COBPEMEHHAs KOHIIENITUA yITPABJI€HU:
NPUHIANBI 1 HHCTPYMEHTBI

Errenus BacunbeBHa I'opzieeBa 27, [lapbsa BaagumupoHa Kykca 2
a COYMHCKUH TOCyZlapCTBEHHBIN YHUBepcUTeT, Poccuiickasn ®eneparus

AnHoramua. Opranuzanus OGepesxIMBOTO IIPOU3BOJACTBA MOXKET  COZIEHCTBOBATH
JIOCTIKEHUIO YAMBUTEIHHO BBICOKUX PE3YJIbTATOB, OIBIT 3HAMEHUTOU KOMITaHUHU Toyota sABjsaeTcs
9TOMY IpuMepoM. TeXHOJIOTHH U METOAUKH, MOJI0KEHHYI0 B 3Ty KOHIIEMNIHUIO, HE MPE/ICTABIISAIOT
0Cc000M CJIOXKHOCTH TTOHUMAHUS, IOCTATOYHO JIUIITH O3HAKOMUTBCS CO CHEIU(PHUIECKIMU TEPMIHAMU,
TaKUMU KaK «TPEHUe», «I€HHOCThb» U Apyrue. TeM He MeHee, IMEHHO BHeJIpeHHE OepeKIHBOrO
IIPOW3BO/ICTBA HA TPEAIPHUATHE IPEACTaBJAeT 0coOylo mpobsjeMy W B 3alaJHBIX CTPaHaX, U B
Poccutickoii ®eneparun. C0KHOCTh COCTOHT B TOM, UYTO HEBO3MOXKHO IPUMEHUTH OJIWH WJIA JIBA
WHCTPYMEHTA, BXOJAIIMX B lean production, 1 MoJIyIuTh MaKCUMAaJIbHO BO3MOXKHYIO OT/IAady.

[TpumeHeHMe cUCTEMBI 55 ITO3BOJIAET YCTPAHUTD [TOTEPU BpeMeHH (MyZja) Ha IOUCK PaboIrMu
HY?KHBIX UHCTPYMEHTOB, KOTOPbIE BCET/A HAXOIATCA HA OTBEJEHHBIX MeCTaX. XOPOIIO OTJIA?KEHHOE
npoduIaKTUIECKoe OOCITy>KUBAHUE YIPOINAEeT IMO0Jb30BAHHE WMHU U WrPaeT OCHOBHYIO POJIb B
COKpAIIIEHUU BpeMEeHU HAIJIK 000pyZOBaHUs, 00eCreurBas BO3MOKHOCTh IIPUMEHEHUS] CHUCTEM
6sicTpoii neperanaaku SMED.

KirroueBbie cJioBa: OepelxyiBOe IPOU3BOJCTBO, BHEIIHEE OKPYKEHUE IPEeIIpUATHS,
CHIKeHUE ce0eCTOMMOCTH, CTOUMOCTD ITPOIyKIIMH, KOHIIETIITHS.

* KoppecrmoHAUPYIOIHI aBTOP
Asntpeca 371eKTpOHHOM mouTh: jsochi2o17@mail.ru (E.B. Fopaeesa), kuksihi@gmail.com (/I.B. Kykca)
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Research of Municipal Management in the Field of Architecture, Improvement,
and Sanitary Maintenance of the District

Nadezhda A. Keschyan 2, Anna O. Balabanova 2%, Arutyun Z. Zeytunyan @
aSochi State University, Russian Federation

Abstract

The article deals with the study of the process of municipal management in the field of
architecture, landscaping and sanitary maintenance of the territory of the city district. The research
of publications in this area, studying the current problems of municipal management in the field of
architecture, landscaping and sanitary maintenance of the territory is done. When conducting a
sociological study there is analyzed the level of accomplishment of the territories, the list of issues
in terms of sanitary maintenance of the territory of the district, the general problems of
improvement of the territory, the indicators of improvement of the territory of the district are
estimated, a study of the involvement of citizens of the territory in the improvement activities was
conducted. The analysis showed that such activities are more significant for older people,
the population aged from 18 to 45 years is less active. This is also confirmed by the percentage of
those who participated in the survey. An analysis of the responses of residents of the inner-city
district revealed the "bottlenecks" in this area: garbage; the external state of the housing stock;
parking spaces for vehicles. The reasons for the rare appeal to the administration of the inner-city
district with a message about the identified problems in the field of landscaping, the respondents
indicated a low level of interaction with the authorities, as well as the lack of a channel and a
feedback tool.

Keywords: improvement, municipal management, municipality, territory, urban area.

1. BBegeHnue

B coBpeMeHHOM MHpe aKTHBHBIMH TEMIIAMH PAa3BUBAIOTCS TEXHOJIOTUU, KOTOPbIE MEHSIOT
MPUBBIYHYI0 OpPraHU3aIUI0 JKU3HHU, ObITA M CTOMMOCTH KH3HH. B pe3ysbTaTe Bce Oosbliiee
KOJIMYECTBO JIIOJIE O0ecreuyeHbl OCHOBHBIMH JKH3HEHHO BaKHBIMU IIOTPEOHOCTAMH U
COOTBETCTBYIOIIEN WHpACTPyKTypoli. Ho TemMnbl Ku3HU, TIJ100a7bHAsE KOHKYDPEHITUS,
SKOJIOTUYECKHe YTpo3bl U MpPOOJIEMBI CO3/IAI0T HOBble TpeOOBaHUA K 0JIarOyCTPOMCTBY U
COJIEP;KaHUI0 TEPPUTOPUU TOPOAOB. Bece 3TO JieytaeT akTyaJlbHBIM U Ba)KHBIM BOIIPOCHI PA3BUTHS
3¢ GEKTUBHOCTH IPOIECCOB MYHHIMIIAJILHOTO yIpaBjeHHsA B cdepe apXUTEKTypbl U
Os1aroycTpoicTBa TeppuTOpun. HermocpeicTBEHHBIM UCIIOJTHUTEIEM (QYHKITHH 110 (OPMUPOBAHUIO
KauyeCTBEHHOM ¥ KOMGOPTHOH cpe/ibl IIPOKUBAHUSA Ha TEPPUTOPUU pailioHA sIBJISIETCS
MyHHUITUTIAJIbHAS aAMUHHUCTpaIuA. Ho CI03KHOCTh, OTHOCUTEIPHOCTh IMOHATHS KauyecTBa >KU3HU,
IIPUHITUIIBI 1 OCHOBBI MECTHOTO CaMOYIIPaBJIEHUs JIeJIAl0T BEChMa Ba)KHBIM ydacTHe B IPOIleccax
yIIpaBJI€HUs U Pa3BUTHU 0JIar0yCcTPOHiCTBA TEPPUTOPHUH CAMUX JKUTEJIEH TaHHOU TEPPUTOPHUH.

* Corresponding author
E-mail addresses: annabalabanovasochi@gmail.com (A.O. Balabanova),
naaltk2o14@gmail.com (N.A. Keschyan)
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2. MaTepua/jibl 1 METOAbI

Jlia mpoBefieHUs WCCIeAOBAaHUS ObUIM HCIIOJH30BAHBI AHAJIUTHUYECKUE, CTATHCTUYECKUE,
CPaBHHUTEJIbHbIE METO/BI, MEeTOJ] TPYIIIHUPOBKHU, OBLJIO IPOBENIEHO aHKETHPOBAHHE CIIEIIUAINCTOB
aIMUHUCTPAllUX CEJIBCKOTO OKpyra, a Takxke Oecesa ¢ coTpyAHHKamMu. B kauecTBe
nHGOPMAIMOHHON 6a3pl OBLUIN HCIOJIB30BAHBI PE3YJIBTATHI COIMAIBHBIX HCCIEOBAHUN B cdepe
6J1aroycTpoyicTBa, OImpoca TPak/aH, CTAaTUCTUYECKUE JJaHHblE TEPPUTOPUAIBHON aIMUHHCTPAIIU
ropozia Coun, PoccraTa, opranos craTucTuku KpacHoziapckoro kpas.

IIpu mnpoBeeHUM COIMOJIOTUYECKOTO WCCJIEZOBAaHUA ObUI IPOAHAIM3UPOBAH IIPOIECC
MYHUIIUIIATIHPHOTO YIIpaBJIeHUsA B cdepe apxXUTeKTyphl, O0JIaroycTpouWcTBA U CAHUTAPHOTO
coziep;KaHusA TeppuUTOpUn parioHa. llepio nccieloBaHus ABJISETCS ONpe/iesieHne mpobseM B chepe
MyHUIIUTIAJIBHOTO yIOpaBjieHus B cdepe apXUTEKTypbl, 0JaroycTpoucTBa M CAHUTAPHOTO
coJlep?KaHus TEPPUTOPUU PalOHA.

3. O0cy:xxnenue

HecMoTpss Ha [JaBHee CyIeCTBOBAHHE IPOOJIEMBbl H3YyYeHUs] YIpPaBJIEHUs pPa3BUTHEM
6J1aroycTpOMCTBa TEPPUTOPUU JAHHOMY HAIIPABJIEHHIO BCE ellle yiesseTcs OOJIbIIIoe BHUMAaHUE
uccaenoBaTesned. BaykHoe 3HaUueHHeE TIPU KCCIIEOBAHUHU BOIIPOCOB 0JIar0yCTPONCTBA U €0 OLIEHKH
MMeeT HallpaBJeHus moaxoya. K mporeccy 6s1aroycrpoiicTBa He0OX0AUMO OAXOIUTh KOMILIEKCHO
(MemnsiiioB, 2017: 47; TapasH, Byako, 2020: 131; [llenna, FOauHa, 2017: 92).

OT/esIbHBIM ~ BaKHBIM ~ BOIPOCOM B cdepe 06s1arOycTpoMcTBa aBTOPHI  BBIJEJISAIOT
SKOJIOTUYECKYIO TIOJIUTUKY U €€ peaTu3aluio uepe3 pa3BuThe 3(PPEeKTUBHBIX KOHTPAKTOB
(banmabanoBa u gp., 2019: 08019). Kpome 53dGEKTUBHBIX KOHTPAKTOB JPYTHMM BaKHBIM
WHCTPYMEHTOB MYHUITUIIAJIBHOTO yIIpaBieHusA B cepe 6J1aroycTpOUCTBA, a TAaK)Ke HAlpaBJIEHUEM
noBeIieHuss 3¢GGEKTUBHOCTA JAHHOW JIEATEJbHOCTH MOJKHO BBIJIEJIUTh  OCYIIECTBIIEHUE
KOHTPOJIBHOU JIeAATeJIbHOCTU B cdepe 3aKylmoK TOBapoB, paboT, yciayr mis obecredyeHust
TroCy/IapCTBEHHBIX U MyHUITUNIATbHBIX HYK/ (KersH, bamabanosa, 2019: 131).

Bce Gosbliie wccefoBaTesied yIeJISIIOT BHUMaHHME Pa3BUTHIO ITU(PPOBBIX TEXHOJIOTHH H
HCIIOJIb30BAHUs WX B MYHHIIUIIAJIBLHOM yIpaBiieHUU B cdepe OiaroycrporictBa (BopTHHKOBA,
2020: 67; Ab6pamoBa, 2020: 72; AnunackapoBa, bakupoBa, 2020: 25). Biarosmapsi pa3BUTHIO
IUMPOBBIX TEXHOJIOTUHN M BBHICOKHX TEMIIOB UX BHEJPEHUs B MPOIECCHI YIIPABJIEHUSA B IOCIETHEE
BpeMs Bce OoJiee aKTyaJIbHOW CTAHOBUTCS TEHJIEHITUSA Pa3BUTHUA KOHIENIIMU «YMHBIX TOPOJIOB»
(bpexxueB, 2020: 35; CobosieBa, 2020: 105; IIBeTKOB, 2020: 54). O4eHb BaXKHO YYUTHIBATH
IOpPUUYECKHE 0COOEHHOCTH HCIIOJIb30BaHUE MU(PPOBHIX TEXHOJIOTUN IIPU CO3JJaHUU CIEIHAIbHBIX
I1aTQOPM /I «yMHOTO Topoza» (Antyxos, KamkuH, 2020: 77).

4. Pe3yabTarsl

Bbruto  mpoBemeHO — umcceoBaHUWE € IEJIbI0 pa3pabOTKU — IPENJIOKEHHUU 110
COBEPIIIEHCTBOBAHUIO JIESATEIBHOCTA BHYTPHUTOPOJACKON aJIMUHHCTPAIIU B chepe apXUTEKTYPBHI,
6J1aTOyCTPOUCTBA U CAHUTAPHOTO CO/IEP>KAHUS TEPPUTOPHUH.

B xome ompoca JKHTeNSIM BHYTPUTOPOZCKOTO paloHa OBUIO IPEJIOKEHO OIEHUTH
JleATEJIbHOCTh Q/IMUHUCTPAIIUU JJAHHON TeppuTOopuu cdepe apxXUTEKTypbl, OjaroycTpoucTrBa u
CAaHUTAPHOTO COJIeP>KAHUA.

IIpoBesieHHBIN AHKETHBI ONPOC TO3BOJIWI IMOJIYYUTh I[EPBUYHYI0 UHOOpMAIUIO B
COOTBETCTBUHU C IIEJIBI0 HCCIe0BAaHUA. AHKETUPOBAHUE MPOILIO 100 YeJIOBEK, MPOKUBAIOIINX B
pa3JIMYHBIX IMOceseHuaX JlazapeBCKOro BHYTPUTOpOJACKOro paioHa. I[Ipum 3ToM U3 HUX
37 PECIIOHJIEHTOB — 5TO MY>KYUHBI U 63 — KEHIIINHBI.

Ha PucyHke 1 IIpeficTaByIeHO pacipe/iesieHe PeCIIOHIEHTOB 110 BO3PACTY.
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43%

34% 20%

3%

H Bo3pacT 18-25 mBospacT 26-45 = Bo3pacT 46-60 ®Bo3pactT 61 u crapme

Puc. 1. PaCHpe,U;EJIeHI/Ie PECIIOHAECHTOB I10 COLII/IOILeMOI'pa(I)I/I‘-IEKI/IM XapaKTepHUuCTUKaM

PecnionyieHTaM OBUIO TIPEJJIOKEHO OLEHUTh YPOBEHb OJIArOyCTPONCTBA TEPPUTOPUH
BHYTPUTOPO/ICKOTO paiioHa (PucyHok 2).

3%

Bercoxmii Cpequmii Huragmii 3aTpyIHAICE
OTBETHTE

E TeppHTOpHS pafioHa M TepPHTOPHH MPOKHBAHE

Puc. 2. OneHka pecioHZieHTaMU YPOBH#A 6J1aroycTpoiicTBa TeppUTOPUIL

ITo pe3yspTaTaM OTBETOB, IIPEZCTABIEHHBIX HA PHUCYHKe 2, MOXKHO CZI€JIaTh BBIBOJ, UTO BBIIIIE
OIIEHHBAETCS YPOBEHB 0J1aroyCcTPONCTBA aIMIHUCTPATUBHOTO IIeHTpa paiioHa (75 %), 4eM ypOBEHb
6J1arOyCTPOMCTBA HACEJIEHHOTO IIYHKTA TPOKUBAHUA («HUBKUU» — 51 %).

OcHOBHBIMH mpoOJieMaMHd B YacTU CAHUTAPHOTO COJEPKAHUS TEPPUTOPUH ParoHa
PECIIOH/IEHTHI Ha3BaJIN YBEJIMUEHNE KOJIMYECTBA Mycopa BO BPeM: JIETHETO Ce30Ha, 3arpsA3HeHNe
pek (Pucynox 3):
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VAN Be BOSTJAWICTO KOHYECTBO MYcopa
IHATUTETLHO
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Puc. 3. [Tepeuenp mpobsIeM B YaCTH CAHUTAPHOTO COJIEP:KaHUs TEPPUTOPUU palioHa

OcHOBHBle TIpO0OJIEMBI B YacTU COJEpKaHUA M SKCIUIyaTaluu jgopor B JlazapeBcKoM
BHYTPUTOPO/ICKOM paliOHE — aBapUUHOE COCTOSIHHME BHYTPUJIBOPOBBIX TEPPUTOPHH, TOT/IAa KakK
[IEHTPAJIbHBIE YJIUIIBI PEMOHTHUPYIOT PETYJISIPHO.

Ha Pucynke 4 mepeuunciieHbl OCHOBHBIE ITPODOJIEMBI B YACTH 3JIEMEHTOB 0JIarOyCTPOMCTBA HA
TEPPUTOPUU BHYTPUTOPOJICKOTO paliOHA MYHUITUIIAIBHOTO 0Opa30BaHUH:

= OTCyTCT'BHe TTapKOBOYHBIX
MECT

= JleTcKHe IUIoMaaKkH TPeSYT
peMoHTa
= Ma1o mapKOBBIX 30H AT

\ 15% OTJBIXa

OTCYTCTBHE IIOMAJOK IS
BBITYIIa CO0AK

= [I11oxoe ocBEIIEHHE HA
YIAICHHEIX 0T LIEHTPA
TEepPHTOPHAX

Puc. 4. Pactipesiesienrie MHEHUA PECTIOHIEHTOB OTHOCUTEIBHO
po6JieM 6J1aroyCTpONCTBA TEPPUTOPHUHU

B Tabyume 1 TmpeAcTaBieHa OIEHKA PECIHOHAEHTAMHU OOIIEr0 TEPPUTOPHUAIIBHOTO
MIPOCTPAHCTBA PaliOHAa IO IEeCTH KPUTEPHUSM.

Taoauma 1. OneHKa pecrnoHAeHTaMH OO0Iero TeEPPUTOPHAIIBHOTO IIPOCTPaHCTBA JlazapeBcKOro
BHYTPUTOPO/ICKOTO paiioHa

HaumenoBanue OO01ee TeppuUTOPHUAIBHOE ITPOCTPAHCTBO
paoHa
beszomacHocTh 1
Komdopt 1
IJKOJIOTUUHOCTD 2
W peHTHYHOCTD 2
Pasznoobpaszue 1
CoBpeMEHHOCTD CPEBI 1
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[Tokaszarenu 61arOyCTPOMCTBA TEPPUTOPHUAIIBHOTO ITPOCTPAHCTBA IO OIIEHKE PECIIOH/IEHTOB
o 5-TH OaIbHOHM miKane — 3,89 GasutoB. Takas OIleHKA SIBJIAETCS IIOJIOKUTEJTBHOU, OJTHAKO
yKa3blBaeT Ha Hayinyue npobsieM B cdepe 06JaroycTpoiicTBa M CAHUTAPHOTO COJIEPKAHMS
teppuropuu (Tabsuna 2).

Ta6smna 2. OueHka pecrioHZieHTaMU IToKas3aTesiel 61aroycTpoiicTBa TeppUTOPUH paiioHa

No HaunmenoBaHnue Cpennsasa oneHKa
1) BHenrHee cocTossHYE KUIUITHOTO (POHAA 3,2
2) ITapkoOBOYHEBIE MeCTa JIJIsl aBTOTPAHCIIOPTA 3,1
3) | Osenenenye TeppUTOPHHU palioHa 4,7
4) | Vxoz 3a 3e/IeHbIMH HACAMKASHIAMHU 3,9
5) | Ocsemenue HaceJIEHHbBIX IIyHKTOB MYHHUITUTTTHFHOTO
0o0pa3oBaHusA 4,1
6) Y60pKa TeppUTOpUH 4,6
7) | Brsos Mycopa 2,7
8) Cozepkanue U 9KCILIyaTaIys JOPOT 4,8

IIpoananu3upoBaB JlaHHBIE, TIPEACTABJIeHHbIe HA PHUCyHKe 5, MOXXHO C/leJlaTh BBIBOJ, UTO
HpOHeHT TEX, KTO HpI/IHI/IMaJI y‘-IaCTI/Ie, 1 TeX, KTO XO0TeJl 6BI HpI/IHHTI) y‘-IaCTI/Ie YBeJ'II/I‘-II/IBaeTCH 10
JIocTIKeHnu OoJtee cTapiero Bo3pacta (PucyHox 5).

120%
100%
80%
60%
40%

20%

0% 3%

or 18 1o 25 et 0T 26 J10 45 et oT 46 10 60 e 0T 61 H cTapme

HpIIHIL\l&.‘III Y9acTHE B MEPOIIPHATHAX =@ X 0OTETH OBL IIPHHATE YHaCTHE

Puc. 5. Pacnpe/iesieHrie MHEHUS PECIIOH/IEHTOB OTHOCUTEJIBHO YYACTHSA B MEPOIIPUATHSAX 10
6J1ar0yCTPOUCTBY TEPPUTOPUU

5. 3aKJIIoueHue

[IpoBefeHHBIN aHAIN3 TOKa3ajl, YTO TaKHe MEPONPUATHA OoJiee 3HAUUMBI I JIIOJIeH
CTaplllero BO3pacTa, HaceJleHHe B Bo3pacte oT 18 1a 45 JieT MeHee aKTHBHO. JTO TaKiKe
MTOATBEPKAAETCs MMPOIIEHTOM yYacTBOBABIIKX B OIPOCE.

AHaJIH3 OTBETOB JKUTEJIEH BHYTPUTOPOJICKOTO PAaliOHA BBISABIJI «y3KHE» MECTa B JaHHOU cdepe:

- BBIBO3 MYyCOpa;

- BHEIITHEE COCTOSTHUE JKIJIUIITHOTO (hOH/IA;

- TApKOBOYHBIE MECTA JIJIsI aBTOTPAHCIIOPTA.

[IpyynHamMu pegkoro oOpalleHuss B aAMUHUCTPAIIUI0 BHYTPUTOPOICKOTO paiioHa C
coo0l1leHeM O BBIABJIEHHBIX IpoOseMax B cdepe 6Js1aroycTpoiicTBa TEPPUTOPUM PECIIOH/IEHTHI
yKazaJli HU3KHH YPOBEHb B3aMMOJIEMCTBUSA C OpPraHaAMH BJIACTH, a TaKXKe HEeJOCTaTOYHYIO
TEXHOJIOTHYHOCTh KAaHAJIOB W WHCTPYMEHTOB OOpaTHOU CBSA3HW. Bcero yuib 4 % OMPOIIEHHBIX
coo0Ima/i O BBISIBJIEHHBIX ITpoOsieMax, a 89 % HuKorga He oOpaIlamTCcs B aJMUHUCTPAIIUIO.
JIaHHBIH ITOKA3aTesIb TAK)Ke CBUJIETEILCTBYET O HU3KOW aKTUBHOCTH W BOBJIEYEHHOCTH HaCEJIEHHUS
B IIPOIIECCHI JKU3HE/IEATETbHOCTH JIOKAJTLHOU TEPPUTOPHH.
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Tak>ke pecrioH/ieHTaM OBbLIO MPEAJIOKEHO OIIEHUTH IO 5-TH OAJUTbHOU IITKaJIE AEATETbHOCTD
MYHUIUTIAJIBHBIX CIY?KAINX BHYTPUTOPOJCKOTO paiioHa B cpepe apXUTEKTypbl, 6;1aroycTpoicTBa
U CAHUTAPHOTO cojepkaHusA. KUTenu JIOKAJIbHOW TEPPUTOPHUU TIOJIOKUTEHPHO OIIEHUIH
JIeATeTbHOCTh Q/IMUHHUCTPAITUH.

CoBpeMeHHBIE HCC/IEZIOBAHUA IPOOJIEMBI  yIIpaBJIeHUs] OJIarOYCTPOUCTBOM —TEPPUTOPHH
MYyHHIUTIAJTBHBIX 00pa30BaHMs IOKA3bIBAIOT, UTO JAHHOE HAIIpaBJIEHHE BCE TAKKE AKTYaJIbHO H
TpeOyeT pa3pabOTKH HOBBIX HAIPABJIEHUH COBEPIIIEHCTBOBAHHUA C YYETOM AKTHBHOTO Pa3BUTH
¢ poBeIX TexHoIoTHH (KpymeHbKoB, 2020: 121; OBcUILsAH, 2020: 356; [IBeTKOB, 2020: 38).
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Tepputopuii / B cbopHuke: /[lemb pabOmMHUKO8 CeAbCKO20 Xo3Alicmea u nepepabamvlearoujeil
npomvluLieHHocmu. 2020. C. 131-134.

373



Sochi Journal of Economy, 2020, 14(4)

[IBeTkoB, 2020 — IIBeTkoB HO.A. OreHKa ypoBHS ITUMPOBOHN TpaHCHOPMAIU TOPOCKOUN
cpenbl B KOHIeNIuH "yMHbINA ropox’ // BectHuk Besoro rerepasna. 2020. N 2. C. 54-64.

[llenna, Oxuna, 2017 — Ileuna C.I., Oouna K.B. MeTtosuka pa3paboTKd KOMILJIEKCHOH
MIPOTPAaMMBbI TIOBBIIIEHUS] KOMMOPTHOCTH TMPOKUBAHHUA TIPU 0JIarOyCTPONCTBE TOPOJCKUX
Tepputopui / B cOopHuxe: Cmpoumeanbcmeo u apxumexkmypa-2017. @Paxyavmem
NPOMbIWAEHHO20 U 2PaXcOaHCKo20 cmpoumenvcmed. Mamepuanbl HAYUHO-NPAKMUUECKOll
KoHgepeHyuu. MuHUCTEPCTBO OOpa3oBaHWsA W Hayku Poccuiickoni ®@emepanuu; OI'BOY BO
"JIOHCKOW TOCYZApPCTBEHHBIM TEXHUYECKUH YHUBEPCUTET', AKJeMUs CTPOUTEIBCTBA U
apxXUTeKTypbl. 2017. C. 92-96.

References

Abramova, 2020 — Abramova, D.A. (2020). Platforma "Aktivnyy grazhdanin" kak primer
realizatsii kontseptsii "umnyy gorod" [The platform "active citizen" as an example of the
implementation of the concept of "smart city"]. Vestnik magistratury. 1-5 (100): 72-74. [in Russian]

Aliaskarova, Bakirova, 2020 — Aliaskarova, Zh.A., Bakirova, A.R. (2020). Problemy i
perspektivy tsifrovizatsii gorodskoy sredy sankt-peterburga v ramkakh realizatsii proyekta "umnyy
gorod": normativnyy aspekt [Problems and prospects of digitalization of the urban environment of
St. Petersburg within the framework of the "smart city" project: the normative aspect]. V knige:
Peterburg — gorod budushchego: novaya gorodskaya politika v Rossii i mire. Sbornik tezisov
X Mezhdunarodnoy molodozhnoy nauchnoy konferentsii. Pp. 25-27. [in Russian]

Altukhov, Kashkin, 2020 — Altukhov, A.V., Kashkin, S.Yu. (2020). Yuridicheskiye aspekty
tsifrovykh platformennykh tekhnologiy upravleniya "umnymi gorodami" [Legal aspects of digital
platform technologies for managing "smart cities"]. Vestnik Rossiyskogo novogo universiteta.
Seriya: Chelovek i obshchestvo. 1: 77-82. [in Russian]

Balabanova i dr., 2019 - Balabanova A.O., Keshchyan N.A., Borisova T.G.,
Khachemizova E.K. (2019). Ekologicheskaya politika realizatsii goroda Sochi (Rossiya)
[The environmental policy implementation of the city of Sochi (Russia)]. V sbornike: E3S Web of
Conferences 2019. P. 08019. [in Russian]

Biyalt, 2020 — Biyalt, V.S. (2020). Sovershenstvovaniye deyatel'nosti mestnykh organov
upravleniya v sfere blagoustroystva [Improving the activities of local government in the field of
improvement]. V sbornike: Chelovek, ekonomika, sotsium: aktualnyye nauchnyye issledovaniya.
sbornik nauchnykh trudov po materialam Mezhdunarodnoy nauchno-prakticheskoy konferentsii.
00O Agentstvo perspektivnykh nauchnykh issledovaniy (APNI). Belgorod. Pp. 38-42. [in Russian]

Bortnikova, 2020 — Bortnikova, K.R. (2020). Tsifrovaya transformatsiya gorodskogo
upravleniya [Digital transformation of urban governance]. V knige: Peterburg — gorod
budushchego: novaya gorodskaya politika v Rossii i mire. Sbornik tezisov X Mezhdunarodnoy
molodozhnoy nauchnoy konferentsii. Pp. 67-69. [in Russian]

Brezhnev, 2020 — Brezhnev, A.S. (2020). Tendentsii razvitiya v Rossii kontseptsii «umnykh
gorodov» [Development trends in Russia of the concept of "smart cities"]. V sbornike: Aktualnyye
problemy sotsioekonomiki v XXI veke. Sbornik statey nauchnykh dokladov po itogam
XII Mezhdunarodnoy nauchnoy konferentsii studentov i molodykh uchonykh. Pod red.
L.S. Morozovoy. Moskva. Pp. 35-39. [in Russian]

Keshchyan, Balabanova, 2019 — Keshchyan, N.A., Balabanova, A.O. (2019). Osushchestvleniye
kontrol'noy deyatel'nosti v sfere zakupok tovarov, rabot, uslug dlya obespecheniya gosudarstvennykh
i munitsipal'nykh nuzhd [Implementation of control activities in the field of procurement of goods,
works, services to meet state and municipal needs]. V sbornike: Studencheskiye nauchnyye
issledovaniya v sfere turizma i sportivnogo menedzhmenta. Materialy XI Mezhdunarodnoy
studencheskoy nauchno-prakticheskoy konferentsii. Pp. 131-135. [in Russian]

Krupen'kov, 2020 — Krupen'kov, A.V. (2020). Problemy upravleniya blagoustroystvom territorii
munitsipalnogo obrazovaniya i puti ikh resheniya [Problems of management of the improvement of
the territory of the municipality and ways to solve them]. V sbornike: Nauchnoye soobshchestvo
studentov: mezhdistsiplinarnyye issledovaniya. Sbornik nauchnykh trudov po materialam II
Vserossiyskoy nauchno-prakticheskoy studencheskoy konferentsii. Pp. 121-125. [in Russian]

Menyaylov, 2017 — Menyaylov, V.S. (2017). Znacheniye kompleksnogo analiza territorii —
dlya resheniya problemy rekonstruktsii i blagoustroystva otdel'noy dvorovoy territorii [The value of
a comprehensive analysis of the territory — for solving the problem of reconstruction and improvement
of a separate courtyard territory]. Vestnik magistratury. 1-2 (64): 47-50. [in Russian]

374



Sochi Journal of Economy, 2020, 14(4)

Ovsipyan, 2020 — Ovsipyan, M.V. (2020). Problemy razvitiya prigorodnykh territoriy Sankt-
Peterburga [Problems of development of suburban areas of St. Petersburg/. V sbornike:
Sovremennyy menedzhment: problemy 1 perspektivy. Sbornik statey po itogam XV
mezhdunarodnoy nauchno-prakticheskoy konferentsii. Pod redaktsiyey Ye.A. Gorbashko,
I.V. Fedoseyeva. Sankt-Peterburg. Pp. 356-360. [in Russian]

Soboleva, 2020 — Soboleva, Yu.Ye. (2020). Tsifrovyye tekhnologii upravleniya umnym gorodom
[Digital technologies of smart city management]. V sbornike: Upravleniye organizatsionno-
ekonomicheskimi sistemami. Sbornik trudov nauchnogo seminara studentov i aspirantov instituta
ekonomiki i upravleniya. Pod obshch. red. O.V. Pavlova. Pp. 105-108. [in Russian]

Tarayan, Budko, 2020 — Tarayan, A.A., Budko, Ye.N. (2020). Kompleksnoye blagoustroystvo
gorodskikh territoriy [Comprehensive improvement of urban areas]. V sbornike: Den' rabotnikov
sel'skogo khozyaystva i pererabatyvayushchey promyshlennosti. Pp. 131-134. [in Russian]

Tsvetkov, 2020 — Tsvetkov, Yu.A. (2020). Otsenka urovnya tsifrovoy transformatsii
gorodskoy sredy v kontseptsii "umnyy gorod" [Assessment of the level of digital transformation of the
urban environment in the concept of "smart city"]. Vestnik Belogo generala. 2: 54-64. [in Russian]

Sheina, Yudina, 2017 — Sheina, S.G., Yudina, K.V. (2017). Metodika razrabotki kompleksnoy
programmy povysheniya komfortnosti prozhivaniya pri blagoustroystve gorodskikh territoriy
[Methodology for developing a comprehensive program for improving the comfort of living in the
improvement of urban areas]. V sbornike: Stroitel'stvo 1 arkhitektura-201;7. Fakul'tet
promyshlennogo i grazhdanskogo stroitel'stva. Materialy nauchno-prakticheskoy konferentsii.
Ministerstvo obrazovaniya i nauki Rossiyskoy Federatsii; FGBOU VO "Donskoy gosudarstvennyy
tekhnicheskiy universitet", Akademiya stroitel'stva i arkhitektury. Pp. 92-96. [in Russian]

YAK 33

HccaenoBaHne MyHUIIUNIAJIBHOTO YIIPaBJAeHUs B chepe apXUTEKTypPbI,
0JIaroyCTpoMCcTBAa U CAHUTAPHOTO COZIePKAaHUA TEPPUTOPUH parioHa

Hapnexna AcoeBna Kensn 2, AnHa OsieroBHa basiabanosa 2 - *, ApyTioH 3aBeHOBUY 3eUTYHSH 2
2 CoOuMHCKHH rocy/ilapcTBeHHbIN yHUBepcuTeT, Poccutickaa ®eneparus

AnHOTanus. B craThe paccCMOTpPEHO HCC/IEIOBAHIE MPOIECCA MyHHUITUIIAILHOTO YITPaBJIEHUS B
cdepe apXUTEKTypbl, 0JIArOYCTPOMCTBA U CAHUTAPHOTO COZIEPIKaHUs TEPPUTOPHUU paMOHA TOpOa.
IIpoBeneHo wuccaenoBaHue MyOJIUKAIMN 10 JIAHHOMY HAIPABJIEHHUIO, M3YYAOIIUX COBPEMEHHBIE
Ipo0JIEMbl MYHHUITUIIAJILHOTO yIIPaBJIeHUs B cepe apXUTEKTYphl, OJIaroyCTpONCTBA U CAHUTAPHOTO
COAEpKAaHUS  TeppUTOpPHHU. [Ipu  TPOBENEHUU  COIMOJIOTUYECKOTO  HWCCIENOBAHUS  OBbLI
IIPOAHAIN3UPOBAH YPOBEHD OJIATOYCTPOMCTBA TEPPUTOPUH, ITEPEUYEHD MPODJIEM B YaCTH CAHUTAPHOTO
COZIEP’KAHUS TEPPUTOPUM palioHa, oOmpe Mpo6seMbl OJIarOyCTPOMCTBA TEPPUTOPHH, OLEHEHBI
MoKasareyii 0OJIaroycTpOMCTBA TEPPUTOPHU PpaMOHA, IIPOBEJIEHO WCC/IEIOBAHUE BOBJIEYEHHOCTU
rpak/aH TEPPUTOPUH B MEPOIPHUATHAX IO Os1aroycTpoicTBy. [IpoBeeHHBIN aHAIU3 MOKa3asl, YTo
Takue MeponpusATUsA 0oJlee 3HAUUMBI 1A JIIOZIEH cTapliiero Bo3pacra, HacejleHHe B Bo3pacTe oT 18 fa
45 JIeT MeHee aKTUBHO. JTO TaK»Ke, MOJITBEPIK/IaeTCs MPOIIEHTOM yYacTBOBABIIUX B OINpoce. AHAIN3
OTBETOB JKUTEJIEN BHYTPUTOPOCKOTO PalilOHa BHISIBIJI «y3KHE» MeCTa B JAaHHOU cdepe: BBIBO3 MyCOpa;
BHEIIIHee COCTOSIHUE KWJIMIITHOTO (OH/Q; MapKOBOYHBIE MecTa JijIf aBTOTpaHcnopTa. [IpuunHaMu
penkoro obOpalieHuss B a/IMHHUCTPAIIAI0 BHYTPUTOPOZCKOTO PaliloHa ¢ COOOIIEHHNEM O BBISBJIEHHBIX
mpobsieMax B cdepe 06J1arOyCTPONICTBA TEPPUTOPHUH PECIIOH/IEHTHI YKA3aJIM HU3KHH YPOBEHBb
B3aMMO/IEICTBUS C OPraHaMH BJIACTH, & TAKKE OTCYTCTBHE KaHaIa U HHCTPYMEHTA OOPAaTHOH CBA3U.

KiaroueBbie cioBa: 0J1aroyCTpOHCTBO, MYHHUIUIIAJIBHOE YIpPaBJIEHHE, MYHHIUIIAIUTET,
TeppUTOPUS, TOPOJICKON palioH.

* KoppecmoHIupyIomuii aBTop
Anpeca 3J1eKTPOHHOU mouThl: annabalabanovasochi@gmail.com (A.O. Bana6anosa),
naaltk2o14@gmail.com (H.A. Kersan)
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Ethno-Entrepreneurship as a Resource of a Multi-Ethnic Region
Elena N. Klochko 2:7, Victoria N. Mukha b

a Kuban State Agricultural University, Russian Federation
b Kuban State Technological University, Russian Federation

Abstract

The presented article contains the results of the analysis of opportunities for the development
of ethnic entrepreneurship in the Krasnodar Territory, conducted on the basis of the analysis of
data on population migration to the Krasnodar Territory. It is determined that, despite some
slowdown in migration flows, the region as a whole remains attractive to domestic and external
migrants.

It was revealed that the multi-ethnic composition of the population and the difficult
migration situation contribute to the development of ethnoeconomics in the region, and ethnic
entrepreneurship can be considered as one of the promising "growth points" of the region's
economy. Consequently, ethnic entrepreneurship acts as an adaptation strategy, that is, a set of
practices of social interaction between ethnic migrants and the receiving community.

New opportunities for the sector of ethnic entrepreneurship in modern conditions are
outlined. Despite the clear advantages, ethnic entrepreneurship had a potential for conflict, since
ethnic inequality, labour market competition, shadow employment, income and living standards
created inter-ethnic tensions. However, if ethnobusiness is focused on the development of new or
untapped economic niches, aimed at diversifying production, etc., then ethnic entrepreneurs are
practically not rejected by the host community.

Keywords: socio-economic  system, multi-ethnic region, clustering, ethnic
entrepreneurship, ethnos, ethnic diasporas, economic niches.

1. BBegenue

KpacHomapckuii kpail ABjisieTcsl MOJMITHUYECKUM PpETHOHOM, B KOTOPOM IIPOKHBAIOT
pas3yIMuHble 3THOCHI, NEPEIIETAIOTCA Pa3Hble KyJbTypbl U BepoBaHuA. B Crpareruu pa3BUTHA
KpacHopapckoro kpas A0 2030 Tojia Ipe/ACTaBJIeHbl CTpaTernyecKre BBI30BBI, ¢ KOTOPBIMU
CTOJIKHETCS POCCUICKAsA SKOHOMHUKA B OJIMsKalilliee BpeMs U KOTOPble HEOOXOIMMO YUUTBIBATD IIPU
pa3paboTKke IPOTPAMMHBIX JIOKYMEHTOB U YIIpABJI€HUM 5KOHOMUKON Kpas, cpeAu HUX:
1) MHUITMAIUSA CpeQU HaceJIeHUsT pPeruoHa WHTepeca K  OXpaHe OKpPYXKaWIIed Ccpeapl U
XO3AUCTBEHHBIM IPAKTHUKAM, CIIOCOOCTBYIOIIMM COXPAaHEHHIO IPUPOJHOTO HACHeAus Kpas H
2) pypasi3anus: MepeToK HaceJeHUs U3 TOPOJICKUX aHKJIABOB B CEJIBCKYI0O MECTHOCTH C I€JIbIO
MPOKUBAHUS W BeJEHHSA TNPEANPUHUMATEbCKON JesATelbHOCTH. OCHOBHOU yIOp B JaHHOU
Crparerun fesiaeTcsi Ha KJIaCTepHBbIE TEXHOJIOTHUH, CO3/AIOIINE «KapKac» SKOHOMHKH PErHMOHa U
SIBJISIOIINECS] «TOYKAMH POCTa» PETrHOHA.

* Corresponding author
E-mail addresses: magadan.79@mail.ru (E.N. Klochko)
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OpueHTUpYSCh HA AKTUBALMIO NPEANPUHUMATEIbCKOU JEATEIbHOCTU B PETHOHE, HeJb3s
3a0pIBaTh 00 KCIIOJIB30BAHUU CKDBITBHIX DPECYPCOB 3THOIPEANPUHUMATENBCTBA, UTO ITO3BOJIUT
CO371aBaTh C €ro MOMOIIBIO ITePCIIeKTUBHBIE «TOUKU POCTa» B BKOHOMUKE Kpas.

2. Marepuajbl U MeTOXbI

B naHHOI cTaThe IPUBEZEHBI Pe3yJIbTaThl aHAIN3a MUTPAU HaceseHus KpacHomapckoro
Kpas, MPOBEIECHHOTO0 HA OCHOBE CTATHUCTHYECKHUX JAHHBIX 32 IEPHoJ 2011-2019 roasl. B craThe
HCIIOJIb30BAJINCH CIOCOOBI CTATHUCTHYECKOTO aHaIM3a, TpaduuecKoll WHTEPIpPETAlU JAaHHBIX,
KOHTEHT-aHATU3A.

3. PegyasTaTsl

OT/iesIbHBIH PETMOH MO’KHO PaccMaTpUBaTh KaK I[€JIOCTHYIO COIMAIbHO-3KOHOMUYECKYIO
CHCTEMY, KOTOpas aKTUBHO BOBJI€UE€HA B MEKPETHOHAIBHOE U MEKAYHAPOIHOE pas/ieJIeHUe TPY/ia.
KoHKypeHTOCIIOCOOHOCTh TaKOW CHCTEMbI B COBPEMEHHBIX YCJIOBHUAX OOeCIeurBaeTcs 3a CYET
YHUKAJIBHOCTU U 3(P(HEKTUBHOTO UCIIOIB30BaHUA cBouX pecypcoB (Kiouko, ITpoxopoBa, 2017: 11).
OnHuM u3 HanboJIee BaKHBIX PECYPCOB X035 IMCTBEHHOTO IIPOCTPAHCTBA TEPPUTOPHH SIBJISIETCS €r0
HacesieHue (PrcyHOK 1).
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e=@==Y11CNEeHHOCTb HaCe/IeHUs, TbIC. Yen.

Puc. 1. Yuciennocts HaceneHus KpacHoiapekoro kpast (2009—-2019 T0/1bl), THIC. Y€l

Kak moOKaspIBalOT CTAaTUCTUYECKHE JAaHHbIE 3a IIOCJIEHHE JEeCATh JIeT HaceJleHHe Kpas
BBIPOCJIO Ha 449 ThIC. YeJOBeK Wid Ha 9 %. HeobxoamMo OTMeTUTh, UuTO KpacHomapckuii Kpau
ABJISIETCA OJHUM U3 Hanbojiee IIPUBJIEKATEJbHBIX PETrHOHOB /I IPOKUBAHHUA I1I0 MHEHUIO
HacesteHus Poccutickoii deiepanyii, 0 YeM CBHIETEIBCTBYIOT CTATUCTUYECKUE JaHHbIe (PUCcyHOK 2).
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Puc. 2. PacnpeneﬂeHI/Ie BBbE3KAaIOIINX U BbIE€32KAIOIIIHNX U3 Kpacnonapcxoro Kpasd, TbIC. 9€JI.

Jlauuble PHCyHKa 2 IMOKa3bIBAaIOT, UTO, HECMOTPS HAa HEKOTOPOE CHIKEHHE ITOKasaTesiei
BBE3KAIOIIUX B Kpall Mmocje 2013 rojja CaibI0 10 MUTPALMH 3a BECh UCCIEAYEMBIH MTEPHO]] ObLIO
OJI0KUTEIbHBIM. CiieZIoBaTEIbHO, HECMOTPS Ha HEKOTOPOE 3aMeJIEHNe MUTPAIIMOHHBIX IIOTOKOB
PETHOH B ILEJIOM OCTaeTCA IIO-IIpEKHEMY IIPDHUBJIEKATEJIbHBIM [JIA BHYTPEHHHX M BHEIIHHX
MUTPAHTOB.

CorsacHo maHHBIM KpacHomapcraTa MUTpAI[iOHHBIE TIOTOKM CKJIaIBIBAINCh B Kpae
caemytomum oopaszom (Tabsmra 1).

Tao6auna 1. MurpanuonHsle noToku B KpacHoziapckom kpae B 2018—-2019 rogax
(O611Me UTOTU MUTPAITUH. .., 2020)

2019 2018
MUTPAITTOHHBIN
mpupoct (+),
cHmxenue (-)

MUTPAITUOHHBIHI
npupoct (+),
cHixenue (-)

YUCII0 YHUCITO
NPUOBIBIINX | BHIOBIBIIIMX

YUCITO YUCITO
NPUOBIBIINX | BHIOBIBIIMX

Murpanusa — Bcero 183794 147842 +35952 200628 153058 +47570
U3 Hee:

BHYTPHUPOCCUHCKAS 154557 135393 +19164 178326 141821 +36505
B TOM 4YHCJIE:

BHYTpUPETrHOHaJIbHASA 51504 51504 - 56566 56566 -
MeKperuoHasbHas 103053 83889 +19164 121760 85255 +36505
MeXAyHapOoHAsT

MUTpALUsA 29237 12449 +16788 22302 11237 +11065

B TOM YHCJIE:
€ rocyZiapcTBaMu-

ygactHukamu CHT' 27180 11017 +16163 19823 9859 +9964
co crpaHamu BHe CHI 2057 1432 +625 2479 1378 +1101

BuemHaa n1a kpad

MUTpAIUA 132290 06338 +35952 144062 06492 +47570

Bce HanpagsieHUsAM MUTPAITMOHHBIX IIOTOKOB 3a MEPUOJ, 2018 -2019 ro/IoB XapaKTepU3yI0TCs
MIOJIOJKUTEBHBIM CaJIB/I0, NMPUYEM IPeobJIaatoie MHUTPAIUOHHBIE ITOTOKU IIPECTaBJIEHBI
MeKpernoHaJIbHOU MUrpanyei U MexxyHapoJHOU MUurpanuei co crpanamu-ydyactaukamu CHI'.

Kak mokaspiBaroT gaHHble TaOIUIIbI 1 IO CPABHEHHUIO € 2019 TOAOM IOJIOKUTEIBHOE CAJIB/I0
MUTPAIIU 32 cYeT oOMeHa ¢ pPOCCUMCKUMU PETMOHAMM YMeHbINWIAch B 1,9 pasa. Pacnpenenenue
MHTPAHTOB 110 PefiepaibHBIM OKpPyTraM Ipe/icTaBIeHo Ha PucyHke 3.
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18,80%

2,10%

23,90%
B Cnbupckuin benepanbHblii OKpyr B Ypanbckuii pesepanbHblil OKpyr
[JanbHeBOCTOUHbIN dpesepanbHbI OKpYr H MpunBOMKCKNIN denepanbHblii OKpyr

B CeBepo-KaBKasckuil esepanbHbli OKpyr

Puc. 3. ®enepanpHble OKpyra, 00ecreunBaoIire OCHOBHbIE MEKPETHOHAIbHBIE TIOTOKU
B KpacHogapckuii kpait, %

Kak mnokaspiBaloT manHHble Pucynka 3 Cubupckuil QenepasbHBIA OKPYT, YPaJIbCKHUI
denepanbHbIll OKpyr W JlaJIbHEBOCTOUHBIA (efepabHBIA OKPYT MO-IIPEKHEMY COCTABJIAIOT
TPOUKY JIUZIEPOB IO MAaKPOPETHOHAM, SABJIAIOIIMMCS OCHOBHBIMU «PETHOHAMH-IIOCTABITUKAMU»
BHYTPEHHHUX MUTPAHTOB B Kpail.

Kak oTmewaloT uccienoBaTesn, 0ocoboe 3HAUEHHE /ISl PA3BUTUS PETHOHOB B KOHTEKCTE
I00QIM3AIMOHHBIX TIPOIECCOB HMEIOT JiBa Buja (akTopoB: (aKTOpsl BHYTPEHHEH CpeJibl
(mpekzie BCEro, COCTOSHUE IIPEANPUHUMATENIbCKON Cpefbl) W (aKTOPhl BHEIIHEH CpEeZbI
(reosxoHOMMUECKOE TIOJIOKeHUe pernoHa) (MapkapsH, 2015: 30). [e0skoHOMHUYECKOE TTOJIOKEHUE
perrnoHa — 3To GaKTOp, KOTOPHIU /aH OOBEKTHBHO, U3MEHHUTh €r0 HEBO3MOXKHO, HO TPAaMOTHOE
MMO3UIIMOHUPOBAHUE, TEPPUTOPUAIIBHBIN OPEHJUHT CIIOCOOHBI TOBBICUTH 3(PEHEKTUBHOCTH
PErHOHAJIBHON COIUAIBHO-9KOHOMHUYECKON cHucTeMbl. OTAEJIbHO CJIEyeT OCTAHOBUTHCSA HA
BHYTpPEHHEM (PAKTOPE — YPOBHE PA3BUTHUSA HHCTUTYTA MPEATIPUHIMATEIHCTBA.

[IpeanpuHUMATETLCTBO BHOCHUT CYIIECTBEHHBIA BKJIaJ B (POPMHUPOBAHHE U Ppa3BUTHE
SKOHOMHUYECKOTO MTOTEHI[HAIA XO3SHCTBEHHOTO IIPOCTPAHCTBA TePPpUTOpHiL. Tak COryIacCHO JJaHHBIM
KpacHomapcrata, k Mmapty 2018 roma B KpacHomapckoM Kpae TOJIBKO CYOBEKTOB MaJsioTro
MIpeINPUHUMATENLCTB (03 MUKPOTPEAIPUATHN), 3aHUMAIOIINXCSA PAa3IMYHBIMU BUIaMU OM3HeCa,
HACYUTHIBAJIOCh 6888, Ha 3THUX MPEANPUATHIX B Kpae TPYAOYCTPOEHO 214400 UYEJIOBEK, a 000pOT
cocTaBu 146637,1 MutH. py0. (KpacHomapckuii kpaii. [IpeITpuHIMATETBCTBO, 2020).

Otmerum, yto i KpacHomapckoro kpasi, Kak U /s G0JIBIIMHCTBA POCCUHCKHUX PETHOHOB,
XapaKTepeH MOJIM3THUUYECKUU COCTaB HAaceJIeHUs W HeImpocTas MUTPAllOHHAs OOCTaHOBKA, UTO
CrocoOCTBYeT Pa3BUTHUIO 3THOIKOHOMUKU. MHOrooOpasue TPaKTOBOK MOHATUSA 3THOSKOHOMUKU
BBIHYKJ[aeT Hac 0D03HAUUTH TO MOHATHE, HA KOTOPOE MBI B JlajibHelIeM OyzieM ONUpaThCsA B
JJaHHOUM craThbe. Ha HaII B3IVIAZ, STHOOKOHOMHKA — 3TO HAyKa O B3aUMOJIEWCTBHU KYJIBTYDHI,
TPaJIUIUNA, 5THOCA, OObIUAEB, HUIEOJIOTHUU, PEJUTUO3HBIX B3IVISAZOB PA3JIMUYHBIX HAIUKA C HX
XO3AHCTBEHHOH JIeATEJILHOCTHIO.

HeBO3MOXXHO TIpEACTaBUTh OSTHOKOHOMHKY pPerHoHa 0e3 MpeAnpUHUMATETbCKOTO
coobiiecTBa, KOTOpoe U (QOPMHPYeT ee apeays. ITHUUYECKOE IPEAIPUHUMATETIHCTBO MBI
paccMaTpuBaeM KakK IE€PCHEKTHUBHYI cdepy STHOSKOHOMHUKH PETHOHA, IOCKOJIBKY OHO
obecrieurBaeT pOCT CAaMO3aHATOCTUA M JIOXOJIOB HAaceJeHUs, COXpaHsIeT YHHUKAJIbHbIE TEXHOJIOTUH
MIPOX3BO/ICTBA STHOMPOAYKINHY, a TAK:Ke STHUYECKHE TPAJULINHU U 00bIYau.

Janee paccMOTpUM pa3BUTHE 3THONPEANPUHUMATENHCTBA B IMOJUSTHUYECKOM PETHOHE,
KOTOpeIM sBisieTcss KpacHonmapekuit kpaii. Otmerum, uto KybaHb — arpapHbId peruoH, i
KOTOPOTO aKTyaJIeH BOIIPOC Pa3BUTHUA CEJIbCKUX TEPPUTOPUU, 00ECIEUUTh KOTOPOE MOKHO 32 CUeT
Pa3BUTHUA PA3JIMYHBIX BUJOB STHOIPEANPUHUMATENIBCKOU JEATEJIbBHOCTH, B  YaCTHOCTH,
STHOTYpPU3Ma, IIPOU3BO/ICTBA SKOJIOTUUECKH YUCTOU STHOIIPOAYKIINH, PEMECIEHHBIX U3EeIUN U T.11.

AHanu3 5THUYECKOTO IpeJANPUHUMATEIbCTBA KaK pecypca pa3BUTHUA PeruoHa, M03BOJIAET
BBIJIEJINTh HECKOJIBKO aCIEKTOB.
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Bo-miepBBIX, 3THONPEANPUHUMATEIBCTBO MOKET paccMarpuBaTbCA KakK OJHA U3
MIEPCIIEKTUBHBIX «TOUEK POCTa» SKOHOMHKHU Kpas. Kak mpejcrapisiercs, Haubosiee 3(pHeKTUBHO
o0beIUHEHE OT/IEJIbHBIX XO3SIMCTBYIOIINX CYO'bEKTOB B 3THOKJIACTEPHI. Kak MbI OTMEUYaIK B CBOUX
NPEbIAYIUX MyOJuKanusax, B cdepe OSTHUUECKOTO XO3SMCTBA HEOOXOAMMO CO371aBaTh
MPEeAINOChUIKN JJIs1 KJAcTepU3allid MaJIbIX U cpefHUX (opM HOpeAnpUHUMATENBCTBA, YTO
II03BOJIUT HE TOJIBKO MPHUOJJIU3UTh UX K MECTY IPOU3BOJICTBA, HO W PEIIUTHh MPOOIEMY 3aHATOCTH
CEeJIbCKOTO HacesIeHUsl, KOTOPOe MOJKET OBITh TPYAOYCTPOEHO B 3THHYECKUX WHTETPHUPOBAHHBIX
cTpykTypax. IIpu 5TOM HeEOOXOAMMO YYHUTHIBATh TOT (PaKT, UTO ajjanTanus HaceJeHUsd K
SKOHOMHUYECKHUM TpaHChOpPMAIUAM B TaKUX YCJIOBUAX OyAET HPOXOJAUTH ObICTpee, YeM eciu
MpeNPUHUMATD IOMBITKH IO IEPECESIEHUI0 U TPY/IOYCTPOUCTBY CEJIbCKUX JKUTEJEH B Tropojax
Kpacnomapckoro kpas (Kimouko u ap., 2018: 98).

HecomHeHHO, peasm3anus KJIACTEPHbIX HHHUIMATUB B XO3SIHWCTBEHHOM IIPOCTPAHCTBE
perroHa no3Bout (Kitouko u zip., 2018: 100):

- U3MEHUTh CTPYKTYPY 9KOHOMHUKHU PETUOHA;

- co371aTh HOBBIN OpEH/| pETHOHA C YYeTOM 3THUUYECKON HAalpaBJIe€HHOCTH;

- IPOAYKTUBHO MCII0JIb30BaTh MPUPOJIHbIE U PEKPEAlIIOHHbIE PECYPCHI TEDPUTOPHUH;

- IPUBJIEYD JOTIOJTHUTEIbHBIE MIOCTYIJIEHUSA B OI0/[PKET PETMOHA;

- palMoOHAJIPHO HCIIOJIb30BaTh U COXPAHATh PEKPEAIMOHHBIM, MPUPOAHBIN, KYJIBTYPHO-
HUCTOPUYECKUH MTOTEHITAAT STHOCOB.

Co3aHue 3THOKJIACTEPOB MMO3BOJIUT AKTHBHO IIPUMEHSATH ITPOU3BOICTBO O€30TXOTHOTO THUIIA,
COXpAHATHh TPAAULVMOHHBIE INPAKTUKU 3THOCOB, IPOKUBAKIIUX B Kpae, coueTaTh ITHUUYECKUE
MPaKTUKU BeJIeHUS XO3AWUCTBA C MHHOBAIIMOHHBIMHM TEXHOJIOTUSIMHU, UTO MO3BOJIUT MHOBBICUTH
KOHKYPEHTOCIIOCOOHOCTh STHUYECKOH ITPOYKIIMH Ha MEKIYHAPOJHOM PBIHKE.

OTMeTuM, 4TO IJI CEKTOPa 3THUYECKOTO IpPeAIpUHUMATEIbCTBA B COBPEMEHHBIX YCIIOBUAX
OTKPBbIBaeTCs PsAJl HOBBIX BO3MOKHOCTEN:

A. ®opMupoBaHUE KJIACTEPHBIX 30H HOBOTO POCTAa PETHOHAJIBHON HKOHOMUKU C y4eTOM
3THUYEeCKOTro (pakTopa.

B. OcyectBieHre 5THUYECKOW KJIACTEPU3AIUM HA OCHOBE PA3BEPHYTOTO OTHOIIEHUS
TrOCyZlapCTBEHHO-UYaCTHOTO TapTHEPCTBA.

B. IIpeoOpa3oBaHue IPUOPUTETHBIX
MO/ICUCTEMbI PETUOHAJIPHON SKOHOMUKH.

Bo-BTOpBIX, B YCJIOBUSIX WHTEHCHUBHBIX MUTPAIIUOHHBIX IIOTOKOB, KOTOPBIE HCHBITHIBAET
KpacHomapckuii kpaif, 3THHYECKOE IMPEANPUHUMATEIBCTBO BBICTyIAeT KaK aJialTalMoOHHass
CTpaTerus, TO €CTh COBOKYITHOCTb IIPAKTUK COIMAJIbHOTO B3aNMO/IECTBUA STHUYECKUX MUTPAHTOB
Y IIPUHUMAIOIIEro coo0IIecTBa.

Ecnu paccmaTpuBaTh MUTPAllMOHHBIN IPUPOCT HaceseHUss KpacHomapckoro kpas 3a cyer
obmeHa c rocymapcrBamu-ydactHukamu CHI' B 2019 oy, TO MOJIOKUTEIBHOE CATBA0 MHUTPAIUU
HabJmogasioch co BceMH rocyaapctBamu — ydactHukamu CHI. Cpemu crpan CHI' 39,6 %
MUTPAIMOHHOTO TNPHUpPOCTA IPUXOAWIOCh HAa YKpauHy, 31,4 % Ha Apmenuro u 9,8 % —
Ha Kazaxcras.

OcHoBHBIE JaHHBIE 10 murpanuu co crpaHamu CHI u crpanam ganbHero 3apy0erKbs
npuBoasaTca B Tabnune 2. Crpanbl CHI, spafomuecs JujiepaMyd IO YUCIYy MUTPAHTOB B
KpacHomapckuii Kpai BbI/IEJIEHBI OPAaHIKEBOU 3aJTMBKOM.

STHUYECKUX KJacTepoB B (QYHKIHOHAJIbHBIE

Tao6auna 2. Murparnus co crpanamu CHI™ u ecrpaHamu fanbHero 3apy0ebs
(Ob1me uTory MUTPAIIUN HACeJIeHUS..., 2020)

2019 2018
Ynero - MUTPAITOHHBINA oo - MUTPAITTOHHBIN
pupoct (+), pupoct (+),
MPUOBIBIINX | BBIOBIBIITHX —— MPUOBIBIINX | BBIOBIBIITHX crmkere ()
Me:xaynaponHasn
MUTPAIHs 209237 12449 +16788 22302 11237 +11065
B TOM UHCJIE:
c
rocyZilapcTBaMu-
y4acTHHKaMU
CHT 27180 11017 +16163 19823 9859 +9964
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2019 2018
Yuero - MHUTPAITOHHBIA S N MHUTPAITAOHHBIA
pupoct (+), pupocT (+),
MPUOBIBIINX | BEIOBIBIITNX crIKeRHe (-) MPUOBIBIINX | BEIOBIBIITUX cHIKeRHE (-)

B TOM 4HuCJI€E:
AzepbaiiKxan 587 275 +312 510 218 +292
Apmenus 7594 2521 +5073 3669 1659 +2010
Benapyce 713 214 +499 581 187 +394
Kazaxcran 2955 1372 +1583 2447 1009 +1438
Kuprusus 640 353 +287 582 300 +282
Pecny6iinka
MosagoBa 509 398 +111 634 322 +312
Tamxukucran 1268 246 +1022 726 154 +572
TypxmeHusa 253 70 +183 194 42 +152
Y36ekucran 1397 709 +688 1071 570 +501
YKpaunHa 11264 4859 +6405 9409 5398 +4011
C ApyrumMu
3apybOeKHBIMU
CTpaHaMu 2057 1432 +625 2479 1378 +1101
B TOM 4HuCJI€E:
Abxazus 550 561 -11 929 546 +383
Adranucran 135 19 +116 50 5 +45
I'epmanusa 172 153 +19 246 141 +105
I'pernusa 65 53 +12 82 64 +18
I'py3us 491 273 +218 514 290 +224
JlaTtBus 38 24 +14 37 31 +6
Cepbus 74 36 +38 62 47 +15
Cupus 36 8 +28 34 8 +26
CIITA 40 24 +16 44 31 +13
Typuus 96 111 -15 138 45 +93
ACTOHUA 22 14 +8 35 6 +29
Jpyrue CTpaHbl 338 156 +182 308 164 +144

B 2019 roxy B MurpanuoHHOM obMeHe ¢ ApPYrUMU 3apyOekHbIMU cTpaHamu — BHe CHI' —
COXPAHWJIOCH TMOJIOKUTEJbHOE Ccajib/l0 Murpanuyd. OTTOK MUTPAaHTOB B TeKYIIEM IIepHojie
HabOroas1cs B AGxaswuio, Typiuio.

BospacTHO!I cocTaB MUTPAaHTOB B 2019 TOAy HW3MEHWICA CJIEAYIOMUM 00pa3om:
B MUTPAIIHOHHOM IIPUPOCTE JOJISI JIUI[ TPYAOCIIOCOOHOTO BO3pacTa yBeJwdusaach Ha 3,3 %, mpu
9TOM JIOJIAA JIUI[ MOJIOXKE TPYZAOCIOCOOHOTO YMEHBIIWIach Ha -28,2 % W 10/ JIUI[ CTapIie
TPYZIOCIIOCOOHOTO BO3PACTa YBEJIMIMIIACh COOTBETCTBEHHO Ha 12,1 %.

HecoMHEeHHO, pa3BUTHE 3THUYECKUX OU3HEC-CTPYKTYp OYZE€T 3aBHUCETh OT PBIHOYHBIX
YCJIOBHH, IOCTyTa K COOCTBEHHOCTH, TOCYAaPCTBEHHOU MMOJIUTUKU U APYTuX ¢akTopoB. Hamudme
STHUYECKOTO Ou3Heca B PErMoHe paclIUpseT COLHNATIbHO-3KOHOMUYECKHUEe BO3MOXKHOCTU
MHTPAHTOB, II03BOJIAET UM ObICTpEE ACCUMUJIMPOBATHCA U BKJIIOUUTHCA B SKOHOMHYECKYIO KU3Hb
MMPUHUMAIOIIETO COO0IIeCTBa.

W3 Bcex BuIOB OM3Heca Masiblii OU3HEC ABJAETCA JJIA STHUYECKUX INpeANpUHUMAaTesen
HauOoJiee TMPEAIIOYTUTENbHBIM, T.K. He TpeOyeT cIenuaJbHOro o00pa3oBaHUA M OOJIBIINX
WHBECTULINH, a TaKKe MPeKPacHOTO BJIaJleHusA OU3Hec-A3bIKOM. IMEHHO 5T YCJIOBUSA SABJIAIOTCS
KJIIOYEBBIMH TIPH TpHieMe Ha paboTy IpeACTaBUTENIEH TeX CTPaH, W3 KOTOPHIX MUTPUPOBAIIU
STHUYECKHE TPEAIPUHUMATENH, YTO MO3BOJISIET MUTPAHTAM JIy4Ille MHTETPUPOBATHCA B COIUYM
IIpUHHUMaloIeH ctpansl (Jlatia, 2012: 78).

BesycsioBHO, HeCMOTpsA Ha SIBHBbIE IPENMYINECTBA, JTHUUYECKOE IMPEAIPUHUMATETHCTBO
COJIEP?KUT KOH(JIMKTHBIA IMOTEHIINAJ, IIOCKOJIPKY HEPABEHCTBO STHUYECKUX TPYII, KOHKYPEHIH
Ha pbBIHKE Tpy/la, TeHeBasg 3aHATOCTb, pa3HUIIA B JIOXO/JaX W YPOBHE JKU3HHU CO3JAI0T
MeX3THUYECKYI0 HanpshkeHHOCTh. Ho ecyim 3THOOM3HEC OPUEHTUPOBAH HA OCBOEHUE HOBBIX HJIH
’Ke HEeOCBOEHHBIX HKOHOMHYECKHUX HUII, HAIIpaBJieH Ha JUBEPCHU(UKALIUIO IPOU3BOJICTBA U JIp.,
TO STHOIIPEJNPUHUMATEIN  IPAKTUYEeCKH He  HUCHBITBIBAIOT  OTTOPKEHUS €O  CTOPOHBI
MMPUHUMAIOIIETO COO0IIECTBa.
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4. 3akJaoueHue

B niesiom, B yCJIOBHSIX S5KOHOMHUYECKOTO KPU3KCA U UMIIOPTO3aMeIleHNs UMEHHO STHUYeCKas
creruduKa MOXKET BBICTYIIUTh HEOOXOAUMBIM YCJIOBHEM B KOHKYPEHTHOH O60pbOE PErMOHOB KaK
WHCTPYMEHT TEPPUTOPUAJIBHOTO MapKeTHUHTa U OpeHIMHTa. A STHUYECKOe MPeAIPUHUMATETHCTBO
Oyzmer crocoOCTBOBaTh pAa3BUTUI0 HWHHOBAIIMOHHBIX BO3MOMKHOCTeH KpacHomapckoro Kpas,
OCBOEHHIO HOBBIX PE3€PBOB POCTA PETHOHA U IUBEPCUDUKAIIMH SKOHOMUKH.
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YK 33
ATHONPEAINPUHUMATEJIBCTBO KaK pecypc INOJIUITHUYECKOI0 peruoHa
Enena HukonaeBHa Kiouko 2 *, Buktopus HukonaeBna Myxa P

a KybaHCKUH rocyiapcTBEHHBIN arpapHbIN yHUBepcuTeT, Poccutickasn ®eneparius
b KybaHCKkui TOCyIapCTBEHHBIM TEXHOJIOTUUECKUH YHIUBepCUTeT, Poccutickas Penepanys

AnHOTauA. B mpescTaBiieHHON cTaThe CO/lepKaTCA Pe3yJsIbTaThl aHAJIN3a BO3MOXKHOCTEN
Pa3BUTHUA STHUYECKOTO IPeAIPUHIMATENBCTBA B KpacHOIapcKOM Kpae, TPOBeJEHHOTO Ha OCHOBE
aHaIM3a JAaHHBIX 0 MUTpanuu HaceseHus B KpacHozapckuil kpail. OnpeziesieHo, YTO HECMOTPA
Ha HEKOTOpOe 3aMe/JIeHHe MUTPAIMOHHBIX MOTOKOB PETHOH B I[€JIOM OCTAE€TCS MO-IPEKHEMY
MIpUBJIeKaTeJIbHBIM JIJIs1 BHYTPEHHUX U BHEIITHUX MUTPAHTOB.

BpiiBJIEHO YTO IIOJIMSTHUYECKUHM COCTaB HaceJleHUs U HempocTas MUIpaIlOHHAasA
00CTaHOBKAa CIIOCOOCTBYIOT Pa3BHUTHIO STHOIKOHOMHUKH B Kpae, a 3THOIPEINPUHIMATEIHCTBO
MOXKeT paccMaTpuBaThbcs KaK OFHA M3 IEePCHEeKTHUBHBIX «TOUYEK pPOCTa» SKOHOMUKHU DPETHOHA.
CnenoBaresibHO, 3THUYECKOE IIPEANPUHUMATEIbCTBO BBICTYIIAeT KaK aJjalTallMIOHHAsA CTpaTerusd,
TO €CThb COBOKYIHOCTh IIPAKTUK COIJMAJIBHOTO B3aUMOJEHCTBUA STHUYECKUX MHUIPAHTOB U
MIPUHUMAOIIETO COOOIIECTRA.

OuepueHbl HOBBIE BO3MOJKHOCTH, OTKDBIBAIOIIHECSH I CEKTOpA  STHHYECKOTO
MIPeNIPUHUMATEILCTBA B COBPEMEHHBIX YCJIOBUSX. BBIABIEHO, YTO HECMOTPSI Ha SBHbBIE
MIPENMYIIECTBA, STHUYECKOE TMPEANPUHUMATEIBLCTBO COMEPKUT KOH(MJIUKTHBIA ITOTEHIIHAT,
IIOCKOJIbKY HEPABEHCTBO STHUYECKUX I'PYMI, KOHKYDEHIINA Ha PhIHKE TPy/la, TEHEBasA 3aHATOCTD,
pPa3HHUIIA B JI0XO/IaX ¥ YPOBHE KU3HHU CO3/IAI0T MEKITHUYECKYIO HAIpPsKEHHOCTh. OHAKO, eCiin
STHOOM3HEC OPUEHTHPOBAaH HAa OCBOEHHE HOBBIX WJIM K€ HEOCBOEHHBIX YKOHOMUYECKHUX HHUII,
HampaBJieH Ha JuBepcudUKanuio Mponu3BOACTBA U JIp., TO 3THONPEANPUHUMATEIN MPAKTUYECKU
HE UCIBITHIBAIOT OTTOP?KEHUS CO CTOPOHBI IPUHUMAIOIIETO COODIIECTBA.

KiroueBble c¢JI0Ba: COLMAIBHO-5KOHOMUYECKAas CHUCTEMA, IIOJIMSTHUYECKUN PEeruoH,
KJIacTepU3alys, STHOIIPEANPUHUMATEIBCTBO, STHOC, STHUYECKHE IUACTIOPBI, 5SKOHOMUYECKUe HUIIIU.
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Abstract

This paper reviews the history and evolution of the major Social Network Sites (SNS) —
Facebook, Youtube, Instagram, Twitter, Blogging, Health 2.0 — and describes applications of each
SNS to the healthcare industry administration. While SNS applications to healthcare are
numerous, the paper is focused on the use of SNS for health administration; it analyzes patients
and physicians’ patterns of using SNS for obtaining and processing healthcare-related information
and the application of SNS for patients’ outreach. Among unique SNSs’ features applicable to
healthcare administration are trackability of patients’ intents, the opportunity for early
interventions, the timeliness of patient-provider connections, and personification of health-
promotion and education messages. SNSs limitations and concerns include loss of control over the
content, lack of policies regulating SNSs healthcare content, and limitations of the available
research. As SNSs continue gaining popularity, understanding its strengths, limitations, and
policies could be instrumental in conducting effective health outreach and strengthening
communication channels among providers and patients.

Keywords: social media, social network sites, social media and healthcare, social media and
patients, social media and healthcare providers, Facebook, Instagram, Twitter and healthcare
education, social media and healthcare administration.

1. Introduction

Social media or social networking and their use in healthcare are a relatively new and
constantly changing area; consequently, the amount of available empirical work and research
associated with it is limited. Therefore, in addition to drawing information from primary sources,
this article presents information from a variety of secondary sources, including blogs, web reports,
web posts/comments, web group discussions, forums, Twitter, Pinterest, Facebook, Instagram,
Askbook, Quora, Tumblr, VKontakte, Google+, videos, newspaper articles, and similar sources.

Social Media. Definition

Over the past two decades, people have had to rethink their connections with and affinities
toward others. Since the inception of the Internet in 1991, the way how humans communicate, as
well as the nature of their professional and social lives, have been continually evolving. First, there
was Web 1.0- a read-only website that provided access to the information that was supplied and
updated by the organizations themselves. Then Web 2.0 was created, an interactive tool that
engaged individuals in discussing their concerns and sharing their knowledge. However, only the
creation of Facebook, LinkedIn, YouTube, Twitter, and other similar applications produced a
“massive harnessing of the now-pervasive online connectivity in our everyday lives” (Davis et al.,

* Corresponding author
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2012: 3). As of now, according to different sources, approximately 2.789 billion people in the world
use various social media sites (SNS), devoting 900 billion minutes per month to integrating with
pages, groups, and events. Among top SNSs are Facebook, Youtube, Instagram, and Twitter
(Similarweb.com, 2019; Smart Insights, 2017; Noyes, 2019). In this paper, we will discuss how
SNSs have been evolving and in what way it impacted one industry, — healthcare.

Boyd and Ellison’s (2007) describe social network sites (SNSs), as web-based services that
allow individuals to (1) construct a public or semi-private profile within a bounded system,
(2) articulate a list of other users with whom they share a connection, and (3) view and traverse
their list of connections and those made by others within the system (Boyd, Ellison, 2007: 211)

The above description addresses the debate about whether or not social networking
represents one aspect of social media or whether social media represents one aspect of social
networking (Cavazza, 2008; Falls, 2008). It also implies the use of visible profiles and reveals a
public display of connections, the potential for interactions and the capacity to target specific
ethnic, religious, professional, sexually-oriented, political, age-related, linguistic, or other identity-
driven groups (Boyd, Ellison, 2008)—all features that are associated with SNSs.

2. Materials and methods

This part includes a detailed review and analysis of the social network sites history, evolution
and application to the field of healthcare administration.

Analysis of History, Evolution, and Connection to Healthcare Industry

Beginning

Many traced the beginning of social networking to 1971 when the first e-mail was sent from
one computer to another; the computers were sitting in one room, next to each other. However,
larger-scale social networking began in 1997 when SixDegrees.com was launched. It had the
majority of features that characterize SNSs today: It allowed users to create profiles, list their
friends, and surf their friend lists. Three years later, in 2000, the server closed, largely due to the
limitations of the Internet geographic penetration and a rather narrow scope of allowed activities
(Boyd, Ellison, 2008). Blogging, another form of SNSs, also started in 1997. It offered a much large
spectrum of communication opportunities, such as shared online journals and diaries, which allow
readers to share comments in response to various posts. Unlike sixdegrees.com, blogs are still
popular today, there are approximately 505 million blogs® in existence. However, their features and
capabilities are somewhat unique and different from those offered by SNSs. In healthcare, blogs are
being actively used for educational purposes.

LinkedIn

The year 2003 marked the beginning of LinkedIn, a business-oriented SNS designed for
professional networking. Today, the total number of LinkedIn users is over 500 million, with
260 million active monthly users and 200 million users accessing LinkedIn every day in 200
countries. The average amount of time a user spends monthly on LinkedIn is 17 minutes. LinkedIn
lists more than 10 million active job posts and presents data on 9 million companies (Gallant,
2019). Unlike in other SNSs, such as Facebook, Twitter, Instagram, and similar, LinkedIn is less
“social”; there are no followers? and following® on LinkedIn and it doesn’t apply a friends-and-
family model. A member can ask to be connected to another LinkedIn member by identifying their
prior professional connectivity. However, similarly to other SNSs, members can like and share
other members’ posts as well as offer their comments and opinions. The number of connections is
reflected in another LinkedIn feature — a professional endorsement; the total number of LinkedIn
endorsements is at around 10 billion. LinkedIn also offers an opportunity for creating and joining
professional groups that can be easily found through the LinkedIn “Group Directory” and for
publishing and accessing professional articles. There are over 100,000 professional articles that

6 This number is an approximation and is constantly changing. In addition, different software may have a
slightly different count.

7 Follower is a SNS user who is choosing to see all of another user posts in their content feed

8 "Following" someone means you will see their SNS posts in your personal timeline. For instance, Twitter or
Instagram social media platforms will let you see who you follow and also who is following you. Followers are
people who receive other people's updates (http://www.webopedia.com/TERM/T/Twitter_following.html).
If one has more people who follow his or her posts in comparison to how many people this person follows,
than this person is more popular in SNS hierarchy
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appear on LinkedIn pages weekly. Overall, LinkedIn content is less personal and social, and more
professionally oriented.

Over 1.5 million healthcare professionals have LinkedIn accounts; among them, 422,158
people have listed themselves under “hospital and health care” industry, 179 thousand people have
listed themselves under “medical practice,” 350 thousand members are in the pharmaceutical
industry, and 170 thousand are registered under the “medical device” industry (Santiago, 2018).

Facebook

Facebook began in 2004 as a Harvard-exclusive SNS. It later expanded to other schools but
managed to maintain an exciting exclusivity, because open sign-up does not provide easy access to
users in closed networks. Facebook creates an opportunity for building “applications,” allowing
users to personalize their profiles, create school profiles, share stores, and compare preferences.
According to different sources, today, Facebook has approximately 2.13 billion monthly active
users worldwide, which is approximately a quarter of the entire world population; 50 % of users log
on to Facebook daily spending 900 billion minutes per month interacting with pages, groups, and
events (Noyes, 2018). The rating of a Facebook page popularity can be measured by the ratio of this
page followers and how many people this page is following.

Of the total of 3,371 hospitals in the United States, 2,251, or 99.4 %, have a Facebook account
(Gandolf, 2019). Patients can inspire other patients to join specific hospital groups and share
health-related information. Facebook also offers healthcare organizations the ability to
communicate with patients through direct and targeted messages, and “view detailed statistics on
the usage of the organization’s page” (Reuben, 2008: 3).

YouTube

The domain name YouTube.com—an SNS for watching and sharing original videos — was
registered and activated on February 14, 2005, and the first YouTube video was uploaded in two
months, on April 23. 2005. YouTube eliminated the cost of creating video cassettes and/or burning
CDs/DVDs, as well as the cost of postage, and tremendously widened the audience of potential
video consumers. In 2019, the number of monthly YouTube users reached 1.9 billion and the
number of hours of YouTube videos watched reached one billion hours a day, more than Netflix
and Facebook videos combined (Smith, 2019). About 70 % of YouTube viewers live outside of the
U.S., Google’s automatic speech recognition technology can translate YouTube videos into 51 world
languages, and the YouTube player is embedded across over 10 million websites worldwide
(Website Monitoring Blog, 2018), the platform has also launched in 91 countries. Researchers
identify that Youtube is increasingly being used for disseminating health information (Madathil,
2015; Zhao, 2017).

Twitter

Twitter—a combination of instant messaging and blogging that allows users to share short
(at first 140 and now 280-characters including spaces) posts—was introduced in 2006. On Twitter,
users can follow their friends, send friends direct messages, reply publically to the updates, and
post questions, comments, pictures, and web links —all in real-time (Reuben, 2008; YouTube,
2011). Users’ profiles are usually public, which means that everyone has access to what users have
twitted or retweeted. In 2018, the number of Twitter’s registered users was over 800 million, with
more than half of them twitting actively and more often than once a week. Various healthcare
organizations have Twitter accounts, the largest number of followers — 311,325 — has a twitter
account of Sangobion, an iron supplement with vitamins and minerals that increase red blood cell
levels in the body. The other eight most popular healthcare twitter accounts belong to
pharmaceutical companies, such as Novartis, Pfizer, Roche, GSK, Merck, AstraZeneca, and others.
Research conducted in 2014, identified 355 million healthcare-related tweets posted during that
year with 3,000 active healthcare-related hashtagsd. Of the 3,371 hospitals in the US, 1,713 or 50.8
% have a Twitter account (Gandolf, 2019).

Instagram

Instagram — a photo-sharing social networking service — was introduced in 2010. Instagram
allows users to post and share their photos and short videos online and enhance these images
through various editing filters. There is also an opportunity for posting texts and using hashtags,
but not weblinks. Users can like posts, comment and send these images to individual friends or
groups. In August 2016, Instagram released Instagram Stories platform. Stories allow users to

9 A word or a phrase preceded by a hash sign (#) that is used by SNS to seek for messages and information on
a specific topic.
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upload photos and videos that would expire in 24 hours similar to Snapchat. As of 2019, there are
an estimated one billion active Instagram users, with over 60 % of them logging in daily. Instagram
images collect an estimated 3.5 billion likes daily. There are 105 million Instagram users in the U.S.
(Gotter, 2019). In healthcare, Instagram is mostly used for healthcare marketing. Among other
things, Instagram provides images that help to introduce facilities, doctors, promote contributions
and fundraising, demystify places, and procedures (Patientpop, 2018; Gandlof, 2020).

Health 2.0

Health 2.0 is a platform that was introduced sometimes in mid -2000s and combined
elements of websites with SNSs. Health 2.0 includes telemedicine, electronic health records, home
health monitoring, e-learning, and online medical publications; it also offers the ability to
aggregate individual health information with the possibility of improving healthcare delivery,
management, and outcomes. Patients have an opportunity to interact through message boards and
blogs and can provide greater insights related to the information generated about them, their
diagnoses and treatment. Medical professionals can provide peer-to-peer consultations and
feedback (Fernandez-Luque, Bau, 2015; Hubner et al., 2019). Users of the Health 2.0 are also
referred to as e-patients and are defined as citizens who “use the Internet as a health resource,
studying up on their diseases, finding better treatment centers,... and increasingly serving as
collaborators and advisors for their clinicians” (Thielst, 2010: 6).

Starting in 2005, many SNSs have been launched in the US and abroad, including Askbook,
BEBO (Blog Early, Blog Often), Digg, Dropbox, Flickr, Friendfeed, Google+, Orkut, Pinterest,
Reddit, Renren, Tumblr, Quora, Vevo, and VKontakte. Statistical analysis of members’ activities
reveals that none of these listed sites enjoys the same size membership as the SNS discussed
earlier, and their presence on the healthcare organization websites is not as significant (Curtis,
2013; Dugan, 2012).

3. Results

Opportunities and benefits for the health administration field

In healthcare, the use of SNS is multidimensional and complicated. On the one hand, it
provides additional channels for patients-physicians communication, improves the dynamics of
information sharing, empowering patients, and opens the channels for patients’ self-management
and psychological support. It also brings in new research opportunities and provides ground for
collecting high-quality, evidence-based data. On the other hand, the use of SNSs fosters a discussion
about the validity of the SNS facts and opinions, of the effectiveness of patients’ self-management and
patients’ noncompliance. It creates ground for exchanges related to the ethical aspect of SNS use in
healthcare, and ultimately, of the effect, the use of SNS makes on the health outcomes. Those are just a
few aspects of the controversy that surrounds the use of SNSs in healthcare. The focus of this review is
narrowed down to a discussion about patients' and physicians' patterns of using SNS for obtaining and
processing healthcare-related information and to the review of barriers, limitations, and information
privacy.

Dialogues with Healthcare Consumers

Healthcare Professionals

The most common use of SNS by healthcare professionals includes information sharing and
consultations with healthcare specialists through SNS groups. These communications are often
conducted through closed Facebook groups that are created and managed by different healthcare
and medical professionals (Rolls et al., 2016). The restricted membership of these types of
Facebook groups allows for peer-consultation with a large variety of trusted, qualified,
credentialed, and competent peers in real-time, often immediately. The healthcare professionals
evaluate these SNS communities as valuable knowledge-sharing communication platforms where
they feel comfortable obtaining and presenting clinically relevant, quality content, receiving
immediate feedback and consultations, and engaging in collegiate discussions (Antheunis et al.,
2013). These unique channels of communication provided by SNS often support healthcare
professionals in reaching more informed and patient-centered decisions in a time-efficient manner.

Physicians are also more likely to post a question, ask for peers' advice and opinions, and
engage in healthcare-related discussions in the professional, membership-driven and medical
specialty related SNS groups. They are less likely to seek professional advice or feedback by the use
of hashtags or SNS search tools; — actions that are more commonly used by the general public
(Rolls et al., 2016). At the same time, physicians are more likely to use other professional SNS sites
— Instagram, Twitter, — as well as general SNS features for personal purposes (Bosslet et al., 2011).

387



Sochi Journal of Economy, 2020, 14(4)

Healthcare administrators may use this information to encourage physicians to join professional
healthcare groups available on Facebook.

Healthcare consumers

Patients also tend to use online resources and SNS as a significant source of health-related
information (Pew Research Center, 2018). One can find any health-related information on SNS
instantaneously simply by using a hashtag. For instance, during flu season, it can be #flushot or
#flu, which are similar. In comparison to traditional sources of information, SNSs are always at the
palm of your hand and, therefore, offer immediate and easy access to real-time data, including
official social media pages of healthcare organizations, such as the Facebook pages or Twitter
accounts of Center for Disease Control or the World Health Organization. Patients are often
members of Facebook groups or Quora communities; they participate in healthcare discussions
there, can post questions and read other people’s comments and answers. There is also healthcare-
related information available in various blogs, YouTube videos, TikTok podcasts, and other SNS
sites that can be used for gathering recommendations about doctors and health facilities, obtaining
additional knowledge about chronic and acute health concerns, and receiving support related to
different health conditions (Housen, 2013; Kotsenas et al., 2018).

Healthcare-related information available in SNS can influence pateints' behavior and
expeditiously alter it. One example of SNS influence on healthcare consumer behavior relates to a
response to a social media campaign for STD testing. The promotional video posted on YouTube
received more than 3.6 million views within ten weeks and Facebook paid advertisement brought
around 80 thousand visits to a campaign landing page. These “visits” were often interactive and
included asking questions, receiving answers from different people that presented a wide spectrum
of opinions, commenting on other people opinions, comparing notes, and sharing links. The
interactions were engaging and resembled an active dialogue in contrast to traditional
dissemination of information by healthcare professionals and the reception of information by
patients. Many healthcare professionals believe that consumers’ growing involvement with SNS
and a pro-active approach to gathering information offered by SNS, may lead to an increase in the
use of SNS for patients’ education and patients-physicians interactions, which can support the
enhancement of participatory medicine and result in the improvement in patients’ health outcomes
(Galland et al., 2011).

Trackability of intents and patients outreach

The majority of SNS has a build-in, unique capacity to track intents, behavioral patterns, and
interests of their users. For instance, the research team of Golder, Wilkinson, and Huberman
(2007) was able to analyze 362 million messages of 4 million Facebook users for insights into
messaging information and “friending” activity—an immeasurably useful input for understanding
patients’ needs and behavior. This unprecedented “trackability” could assist healthcare
professionals in strengthening their healthcare outreach efforts or in designing targeted health-
behavior recommendations that can provide a fertile environment for health prevention or early
intervention. Almost every SNS platform provides tools for tracking users’ behavior. Twitter offers
a tracking tool called TweetStats.com (2011) which presents a powerful opportunity for obtaining
the number of not just tweets, but topical tweets per year, a month, or even per day, including
those related to healthcare issues. For instance, this tracking tool can identify the months when
vaccination tweets are at their peak. By considering this information, during a specific time-frame,
healthcare educators and providers can focus their efforts on Twitter pages and write posts that
dispel myths and encourage people to get vaccinated. The tracking tool also offers the option to
view a percentage of replies per specific tweet, as well as the number of topical tweet followers
(TweetStats, 2011), which can make the efforts of health educators to be more targeted and specific.

There are also tracking tools provided by Google and Yahoo, named Google or Yahoo Alert,
that permit healthcare organizations to follow patients’ activities. Among other things, these tools
collect, analyze, and offer data regarding healthcare sites reviewed by patients, about patients’
common areas of concerns, geographic locations, hobbies, health interests, health-related habits
and behavior, and even parental involvement in children’s health habits and behavioral patterns
(google.com/alert). Instant awareness of healthcare-related behavior, of what is being said and
viewed by the general public, allows health educators and other professionals to quickly and
strategically react to issues, challenges, and opportunities. This almost unlimited ability of SNS to
track users’ activities and interests can assist health outreach specialists in strategizing and focusing
their efforts. The health outreach specialists can engage in writing health-related blogs, dispelling
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myths, engaging in dialogues, answering questions, and providing quality and more cost-efficient
content tailored to the various SNS groups’ geography, demographics, interests, and needs.

Prevention and education through message tailoring

Additionally, SNSs provide tools for reinforcing social media messages and delivering them to
specific demographics and population groups. The traditional information sharing, such as health fairs,
or dissemination of paperless and paper promotional materials, aims at too wide of an audience. It is
also subjective to various obstructions, such as, for instance, spam filters that block mass emails and
“tools like RSS that makes print and display advertising less effective” (Darrup-Boychuck, 2009, slide
59). In contrast, SNSs have no obstructions and can deliver their health messages, such as, for instance,
advertisements related to vaccinations, encouragement to test for diseases, and anything else, to
specific groups. As an example, Facebook provides the option of delivering content to specific locations,
genders, age, and interest groups. Besides, there is also no cost differentiation between targeting
different audiences, while the costs of traditional forms of information sharing can differ substantially
based on the location, population density and a cost of living.

Another feature of SNS, its critical timeliness, allows for posting instantaneous updates,
words of advice, links to scientific articles, and real-time responses to questions and concerns.
In general, SNSs are a connection tool, similar to a real-live, face-to-face conversation. This unique
timeliness of SNSs is even reflected in some of the SNS names. For example, Russia’s most popular
SNS is named VKontakte, which means “staying in contact”.

4. Discussion

SNSs: Concerns and Barriers

Quality of content

One of the biggest limitations of SNS is the quality of content. Sources of healthcare
information posted on various SNS are often unknown, unreferenced, and incomplete because
anyone can create an “official” account on Facebook, Twitter, and other SNSs and share any type of
information with the users (Reuben, 2008; Walther et al., 2018). While evidence-based medicine
warns against opinions and unverified content, SNS tend to rely on anecdotes. Besides, two of the
SNS features, its interactive nature and a significant membership, can play a negative role, often
quickly magnifying unreliable content (Moorhead et al., 2013). Similar concerns are connected
with the content generated and shared in blogs and in comments to group posts and discussions.
Negativity or fake information in contributor’ commentaries can easily and instantly change
readers’ opinions about anything (Solis, 2008), including their perception of any healthcare
provider or healthcare organization; it can negatively impact patients health behavior and dimtrust
to healthcare providers.

Another concern shared by some healthcare professionals is the need to be on the same level
in the SNS’ proficiency as some of their patients, which, for some of the providers, involve a giant
leap into the techno world. For instance, for many providers e-mail is still the primary source of
connecting with peers and colleagues; however, “for young people, e-mail is how you communicate
with elders informal situation, while social networks and SMS are the preferred methods of
communication among peers” (Hayes et al., 2009: 110). Meanwhile, healthcare professionals are
charged with many different duties and responsibilities. This professional involvement creates
barriers to finding time to “rewire” themselves and become fluent in the “new languages,” even if
this fluency can help to reach out to larger audiences, dispel unreliable healthcare-related myths,
and deliver more accurate content to health information consumers and patients.

Privacy of information and limitations in available research.

Presently, there are no established and uniformed federal, state, or professional policies that
regulate the content of SNS messages, or the follow-up use of this information. There are also no
clear policies for protecting users’ confidentiality. The current SNS set-up places the task of
information confidentiality with the participants, which should encourage participants to practice
more caution while sharing information and exhibit more vigilance in their comments and SNS
dialogues Healthcare professionals are protective of patients confidentiality and consider
interactions with patients on SNS to be unethical and a violation of fiduciary duties; they are
“doubtful that such interactions could occur without compromising patient confidentiality”
(Bosslet et al., 2011: 1172). They are also cognizant of the fact that patients are often initiating such
patients-physicians interactions on SNS. To support healthcare professionals, the American
Medical Association (AMA) has issued a statement named “Professionalism in the use of social
media” (AMA, 2010). The statement provides guidance regarding creating and maintaining
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boundaries with patients’ interactions on SNS and discusses potentials consequences for crossing
these boundaries and the healthcare professionals’ responsibilities for reporting unprofessional
online behavior.

Another significant barrier is quick evolution of SNS, the evolution that surpasses the
corresponding research. Currently, the majority of information is available through secondary
sources, such as blogs, Internet discussions, forums, and various sites, but more primary
contemporary scientific articles are needed. Besides, research literature that is more than a year old
is in danger of sounding obsolete. In order to optimize the use of SNSs, fluency in the SNS’ features
and content is required, as well as continues research about the SNS behavior of the healthcare
professionals and consumers.

5. Recommendations and conclusion

The results of this research could be of practical use to healthcare administrators, managers
and other health professionals. Practitioners could create and maintain healthcare professional
groups on Facebook or LinkedIn. The information furnished by these group members can assist in
care delivery improvements by answering to inquiries, sharing of experiences and “lessons
learned”. It can also strengthen opportunities for professional recruitment. Healthcare
organizations could use SNS to generate consistent and meaningful health education content and
better engage with patients. The well-developed and consistently implemented content could be
instrumental in facilitating positive changes in patients’ behavior, in helping them gain health
education capital, and strengthening trust and relationships with providers.

As SNSs continue gaining popularity, it also could be helpful to update healthcare
organizations materials to include SNSs as one of the reference choices. Additionally, meaningful
information and conversations on various SNS platforms with trustworthy individuals to whom
patients can relate could bring more patience to facilities. We realize that this study is limited in its
generalizability, but its rich content opens opportunity for future research.
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YK 33

Ncnoap3oBaHue CcOIUaIbHbBIX ceTel B yYIIpaBJd€HUHA 31PABOOXPAHCHHUECM :
BO3MOZKHOCTH 1 IIEPCIIEKTHUBbI

Haranbsa UropeBHa Pexrtep 2, Tatbsina lOpbeBHA AHOITYEHKO P *

a['ybepHaTOPCKUU rocy/ilapcTBeHHbIN yHUBepcuTeT, CIIIA
bCmoJsieHCKHT TOCYAPCTBEHHBIN YHUBEpCUTET, Poccuiickas ®eneparus

AnHoTanua. CTaTbs ONMHCHIBAET UCTOPHUIO M JBOJIIOIUI0 OCHOBHBIX COIUAJIBHBIX CETeH —
Facebook, Youtube, Instagram, Twitter, Blogging, Health 2.0 — u aHanmuU3uUpyeT HMPUIOKEHUA
KQKJO0U COIMMAJIBHOM CceTH B O0JAaCTH OpraHU3aliyd U YIPAaBJIEHUS 37PaBOOXPAaHEHUS.
[TpuMeHeHUE COIMATBHBIX CeTel B 3/[paBOOXPaHEHHH OOIIMPHO U MHOTOTPAHHO, & IOTOMY CTaThs
doxkycupyercs: Ha 0HOH cdepe 3paBoOXpaHeHUs-yIpaBaeHn. OCHOBHOE BHUMAHUE Y/IEJISETCs
aHAJIM3Y UCIO0JIb30BAHUS COIIMATIBHBIX CETEH MAalleHTaMU U BpauyaMH; IEPBBIMH — JJIS IOy IeHHS
nH(pOpManUU, CBI3aHHOU C UX 3/I0POBBEM U BTOPHIMHU — JIJIs1 HCIIOJIb30BAHUsI COUAIbHBIX CETEH B
paboThl ¢ manueHTamMu. Cpequ YHUKAIbHBIX (DYHKIHMH COIMAJIBHBIX CeTeH, MPUMEHHUMBIX K
YIIpaBJIEHUIO 37PaBOOXPAHEHHEM, MOKHO Ha3BaTh OTCJIEKHBAaHUE HAMEPEHWH MaIlleHTOB,
BO3MOXKHOCTh PAHHEr0 MEJUIMHCKOTO BMEIIATeIbCTBA, CBOEBPEMEHHOCTh CBsI3€l MEXKIY
MalyeHToOM ¥ MEJUIMHCKUM IEPCOHAJIOM, a TaKiKe IIePCOHAIM3AlUI0 00pa30BaTeIbHbIX
coobmienuii. OrpaHUYeHUs] U MPOOJIEMBI COIUMAIBHBIX CETeH BKJIIOYAIOT IOTEPI0 KOHTPOJIS Haf
KOHTEHTOM, OTCYTCTBHE IIPaBUJI, PETYJIHPYIOIINX COZEpKaHUe COOOIIeHUH W 0JIOTOB, a TaKiKe
HEZI0OCTATOYHOCTh HAYYHBIX UCCJIEIOBAaHUM 110 IAHHOU TeMaTuke. I1o Mepe TOTro, Kak COI[UaIbHbIE
CeTH MPOJIOJIKAIOT HAOWPATh MOIYJISIPHOCTh, IIOHUMaHUE WX CHJIBHBIX CTOPOH, OTPAaHHYEHUH U
PETYJIUDYIONUX MEXaHU3MOB MOXKET CBhITPaTh BAXKHYI0 POJIb B TNpOBeAeHUU 3(PGHEKTHUBHBIX
MEPOIIPUATUA IO OXpaHe B3[0POBbs U YKPEIUIEHUH KAHAJIOB CBA3M MEXAY MeIUIMHCKUM
MIEPCOHAJIOM U MAI[EeHTaMU.

KirroueBbie CJIOBA: COIMAJIbHBIE CETH, CAWUTHI COIMAJIbHBIX CETel, COIUaJIbHblE CETH U
3/IpaBOOXpaHEHNE, COUAIbHBIE CETH U MAIUEHThI, COIUAIbHbIE CETU U MEAUIIMHCKHE pAOOTHUKH,
Facebook, Instagram, Twitter u mMenumnuHCKOEe 0Opa3oBaHUE, COIUAJIbHBIE CETH U YIIPABJIEHHE
37IpaBOOXpPaHEHUEM.

* KoppecrmoHAUPYIOIHI aBTOP
Anpeca amexkTpoHHOM mouTsl: davidova@mail.ru (T.}O. AHOITYEHKO)
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Development of Gastronomic Tourism as a Factor in Increasing Tourist Flow
to the Destination

Nadezhda K. Serdyukova 2- ", Valentina P. Kalinina 2, Dmitriy A. Serdyukov 2
aSochi State University, Russian Federation

Abstract

This article presents the results of a study of the gastronomic tourism market in Russia.
The authors investigate the conceptual apparatus and modern trends in the development of
gastronomic tourism, its features, classification. Tourist resources have been allocated for the
development of gastronomic tourism in the south of Russia. On the basis of a survey of consumers,
the authors analyze the portrait of a consumer in the gastronomic tourism market, preferences for
destinations, services and services as part of a gastronomic tour product, draw conclusions about
the competitive duration, structure and price of a gastronomic tour. As a result, the authors
propose an organizational and technological model for the development of gastronomic tourism,
determine the stakeholders of gastronomic tourism projects, their goals, objectives and the basis
for interaction as a result of the project. The study used the method of sociological survey, SWOT
analysis, PEST analysis, systematic approach, modeling, method of graphic interpretation of data.
As a result, the authors come to the conclusion that with an integrated approach to the design and
development of gastronomic tourism in the region, the latter can be an important factor for
increasing tourist flow to the destination. In the context of the coronavirus pandemic and closed
borders, gastronomic tourism can serve as a factor in increasing the attractiveness of Russian
destinations in the domestic tourism market, increasing tourist flow and tax revenues.

Keywords: gastronomic tourism, tourist destination, tourist flow, national tourism.

1. BBegeHnue

B mocnegume ronpl chOpMUPOBAINCH HOBBIE TPEHABI MOTPEOUTEHCKUX MPEATIOYTEHUN B
Typu3Me, CBSI3aHHbIE C TNEepCOHUMUKAMEN TYPIPOAYKTa U CTPEMJIEHHEM COBPEMEHHOTO
MyTEIIECTBEHHUKA TIOJIyYUTh B TI0€37IKE YHUKAJIBHBIM ONBIT, II03HATH KU3Hb MECTHOTO
coob1iecTBa, €ro oObIYau, TPAAWUINU, B TOM YHCJIE KyJUHApHbIE. ['aCTPOHOMUUYECKUN TYpPHU3M
OTBEYAET COBPEMEHHBIM TEH/IEHIIUAM Pa3BUTHUSA CIIPOCA KaK BHJ ITyTEIIECTBUM, B KOTOPBIX TYPHCT
IMO3HAEeT CTPAaHbl, PETHOHBI U HAPO/IbI Yepe3 UX KYXHIO, TPUOOpeTaeT YHUKAJIbHBIN OIIBIT.

JJI1 TpaIMIIMOHHBIX JIECTUHAIIMM, Kak, Hampumep, KpacHopgapckuii kKpadh wiam Kpbiwm,
TaCTPOHOMHWYECKHU TypHU3M SBJISIETCS HallpaBJeHUEM AUBepCH(DUKAIINKA TYPHUCTCKOTO MPOIYKTA,
crroco00M pPas3BUTHA aTTPAKTUBHOCTH U IIPUBJIEUEHUS ITIOBTOPHBIX II0E3JI0K, B TOM YHCJIE B
MeKCE30HHBIN ITEPHO/T.

IlangemMusa KopoOHaBUpyca BHeCJAa CBOM KOPPEKTUBBI B JUHAMHUKY MEKIYHAPOIHBIX
IyTeNIeCTBUH. 3aKPhIThle TPAHUIIBI CO3JAIN YCAOBHS JJIsI POCTa CIIPOCca Ha PhIHKE BHYTPEHHETO
Typu3Ma. [I03TOMy B CETOAHSIIHUX PeausAX TeMa WCCJIEIOBAaHUS SBJISIETCS aKTyaJbHOUM JJIs

* Corresponding author
E-mail addresses: nserdyukova@sutr.ru (N.K. Serdyukova), kafedrautts@gmail.com (V.P. Kalinina),
serdyukov@sutr.ru (D.A. Serdyukov)
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JlecTHau Poccuu B crily pocra cripoca Ha BHYTPEHHUI TypU3M U KaK (DaKTOP MOBBIIIEHUS
KOHKYPEHTOCIIOCOOHOCTH POCCHUICKUX JleCTUHAIUH. ['acTpoHOMIYECKU Typu3M — HaIpaBJIeHUE,
KOTOpOE TIO3BOJIUT OOBEIUHUTH KyJIBTYPHO-IIO3HABATENIBHBIN, CEJIbCKUH ¥ peKpealOHHBINA
TypU3M Ha OCHOBe (OPMHPOBAHUSA TeMATHUYECKHUX WM KOMOWHHPOBAHHBIX TYPIIPOAYKTOB,
MHTEpEeCHBIX COBpeMeHHOMYy noTtpeburenio. Ilo craTucTuke, OKOJIO 40 % TYpHUCTOB HA3bIBAIOT
JKeJIaHWe MTO3HAKOMUTHCA ¢ HAalMOHAJIBbHOU KyXHeH IJIaBHBIM MOTHMBOM ITyTelIeCTBUSA, U TPATAT
60s1ee 30 % CBOETO TYPUCTCKOTO OI0/KeTa UMEHHO Ha TaCTPOHOMUYECKUE Y/I0BOJIBCTBHUS.

2, MaTepua/jibl 1 METOAbI

OCHOBHbIE TIOJIOKEHHUSI U Pe3yJIbTaThl HACTOSIIEH CTAaThbU OCHOBAHBI HAa HCCJIEIOBAHUU
aBTOpPaMU TaCTPOHOMHUYECKOTO TypH3Ma B 2019-2020 rojy. B kauecTBe MH(GOPMAIMOHHON 0a3bl
HCIIOJIb30BAHBI JIJaHHBIE TYPOIIEPATOPOB, CTAaTHUCTHUECKHe JAaHHble Poctypusma, Poccrarta u
OpraHOB CTAaTUCTUKU KpacHozmapckoro Kpas, pe3yJbTaThl OIpOCa TYPUCTOB. MeTo/bI
vccieloBaHus, oOecHeunBIINEe JOCTOBEPHOCTh pE3yJIbTaTOB pabOThI: aHAIU3 U CHHTES,
COIIMOJIOTHYECKUHA OIPOC, CTATUCTUYECKUH aHAIN3, METOJ SKCIEPTHBIX OIeHOK, SWAT-ananus,
PEST-ananu3, KOHTEHT-aHAIW3, MeToJi rpadHudecKOd HWHTEpIpeTalud JAHHBIX, METO/L
«beHUMapKUHTa».

3. O0cy:xxnenue

B nacrosiiee BpeMs B Poccuu cosziaHa JoCTaTOUHO OOIIMpHAs U cepbe3Hasl TeopeTrnyecKas
0aza wmccaeOBaHUS W YIIPABJIEHUS TYpPHU3MOM, 3aMETHYIO POJb B (OPMHUPOBAHHUU KOTOPOU
ChITpAIN Takue ydeHble, kKak M.M. Amupxanos, 1.B. 3opun, H.. Kabymkun, I' B.C. CenuH,
AJI. YynuoBckuii, I'.A. Kapmosa, I"M. PomanoBa, A.M. BerutHep, I'.A. T'omuiaeBckas u Jp.
Bompocer popmMupoBaHusA U MPOABMIKEHUS TyPIIPOAYKTa HccienyoTes B pabortax A.C. BreicTpoBa,
H.IO. Becenooii, T.C. Knanosoii, A.M. BerutHeBa, H.H. I'mpoBka, H.K. CepaiokoBoii u Jp.
Ananu3 TypucTckoro moTeHmuasia KpacHomapckoro kpas w Couum WcCCIemyloTcs B paborax
I''M. PomanoBoi#i, H.K. CeparokoBoii, A.M. BerutneBa, B.II. Kazaumnckoro, T.II. JleBueHKoO,
B.H. IllapadyrauxoBa u zp. (BerutHes u 1p., 2015; BetutHeB u Ap., 2015; Bapransan, Cep/iokosa,
2016; PomaHoBa u Jip., 2014). Bompochkl pa3BUTHsA TaCTPOHOMHUUYECKOTO TypU3Ma B MHUpE U B
Poccru Hanwm cBoe oTpakeHne B HaydHbIXx pabortax A.A. Tenepanosoii, E.JI. Byuenko,
B.A. IOpreBoii, B.O. CrrueBoii, H.E. HexaeBoii, A.A. Jluapkosoii, E./l. Bynienko, P. Ckoporo u ap.
(FenepanoBa, 2018; Bbymenko, 2015; IOpbeBa, 2016; JluHbkoBa, MakcumeHko, 2016; Cbluena,
[IInenpkoBa, 2016; Hexaesa, Tepexosa, 2016; Ckopblii, 2018)

HayuyHplli ¥ TpakTHYEeCKHWH WHTEPEC K PA3BUTHIO TAaCTPOHOMHUUYECKOTO TypH3Ma
dbopmupyercs, B HayqHOU JIUTEpaType U MyOJIUKaIUsAX JaHHAs TeMa IIpecTaBaeHa HeZJOCTaTOYHO U
TpebyeT pa3pabOTKH TEOPETHUYECKUX U IPUKIAAHBIX ACIEKTOB PAa3BUTHUA T'aCTPOHOMHYECKOTO
Typu3Ma.

OOBEKTOM HCCIIEIOBAHUS SIBJISETCS TaCTPOHOMUYECKUH TYPU3M U €r0 IMOTEeHITUAN JJIsl pocTa
TYPHOTOKA B IECTUHAIIHIO.

[IpeqmeToM uccieqOBaHUSA ABJAIOTCSA ITpoliecchl (GOPMHUPOBAHUA U IPOJIBUIKEHUS
TypOPOAYKTa TaCTPOHOMHYECKOTO TypU3Ma U B3aMMOJENUCTBHUE CTEHUKXOJZIEPOB ITPOEKTOB
pa3BUTHA TACTPOHOMUYECKOTO TypU3Ma.

lacTpoHOMUYECKUI TYPU3M KaK CaMOCTOSITETbHOE HAIlpaBJIEHHE TypU3Ma CTaJl Pa3BUBAThCS
OTHOCHUTEJIbHO HeZlaBHO. CyIIecTByeT HECKOJIBKO JIEDUHUITUH, TTO3BOJISIONINX OTHOCUTH TTOE3IKU K

JIAHHOMY BUJly TypH3Ma.
B crmenuasbHOW JIMTepaType BCTPEYAKOTCS TaKWe IOHATHS, Kak: «culinary tourism» —
«KyJIMHApHBIH Typusm», «food tourism» — «IIpPOMOBOJILCTBEHHBIH TypU3M», «gastronomic

tourism» — racTpoHOMHYeCKHUH TypusM. [IpoI0BOJILCTBEHHBIN, JAETYCTAIIMOHHBIN, KyJTHUHAPHBIH,
IIUIIEBOU, BUHHBIN, IMBHOU U JIP. — 3TO BCE PA3HOBUIHOCTH T'ACTPOHOMUYECKOTO TYPU3MA.

BroepBrie TepmuH «culinary tourism» ObLTI BBeZeH B oOpalieHHe B 1998 T. JOIEHTOM
kadenpbl HApOJTHOU KyJIbTYpbl B YHUBepcutere Bowling Green, mrat Oraito (CIIIA) JI. JloHrom
JUIST BBIDQJKEHUSA HIEU O TOM, UTO JIIOJM IIO3HAIOT APYrHe KYyJIbTYPhl Uepe3 MECTHYIO ITHIIY
(FOppeBa, 2016: 138-140).

lacTpoHOMUYECKUH TYypuU3M — TYPU3M, KOT/Ia TYPUCTHI M TIOCETUTEN, KOTOPbIE TNIAHUPYIOT
YACTUYHO WJIU TIOJIHOCTBIO IOMPOOOBATh KYXHIO OIPE/IEJIEHHOM MECTHOCTH WJIA OCYIIECTBUTD
MEPOIPUSATHSA, CBA3aHHBbIE C TACTPOHOMUEH, ITOCEIAIOT ONpeieJIeHHble AecTuHAauu (JIMHBKOBA,
MaxkcuMeHKo, 2016: 188).
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JlpyrumMu cjioBaMH, TaCTPOHOMHUYECKUH TYypuU3M — IIOe3[Ka C IEeJbI0 O3HAKOMJIEHUS C
HAIMOHAJIBHON KyXHE! CTPaHbI, 0COOEHHOCTAMHU ITPOU3BOZCTBA M MPHUTOTOBJIEHUS IMPOIYKTOB U
OJtro/1, a Takyke oOy4yeHHe U TOBBIIIEHNE YPOBHS MPOodecCHOHATbHBIX 3HaHWH. CeroiHs UMEHHO
TaCTPOHOMHYECKHUH TYPU3M CTaJl OJTHOM U3 CaMbIX ObICTPOPA3BUBAIOIINXCS MHHOBAIIHOHHBIX cdep
typusma (CerueBa, [[IneHbKoBa, 2016: 126).

lFacTpoTypusM TmpejcTaBisieT cOO0W CHHTE3 S5KOJIOTUU, TaCTPOHOMHU W IIPOU3BOJICTBA,
aKTUBHO TIpHBJIEKAas KaK 3apyOeKHBIX, TaK U POCCHHUCKUX TYPHUCTOB, IIOMOTA€T Y3HATh TPAIUITUU
peruoHoB Poccuu, TO3HAKOMUTCA ¢ MECTHBIM HaceJeHUeM U Pa3pyIIUTh CTEPEOTHUIIBI O CTPAHE.
B Poccun mposkuBaeT 192 HaApOAHOCTH, HAa €€ TEPPUTOPUM IIPEACTABJIEHO OOIIHpHOE
pasHoOOpa3ue HAIMOHAJIBHBIX OJII0Z] U TPOAYKTOB, MHTEPECHBIX BCEM TYPHCTaM, KEJIAIOIINM
MOJIyYUTh HOBBIE BIIEUATJIEHUSA U OJIMIKE MO3HAKOMHTCS €O cTpaHoH. Ilo oIleHKaM 3KCIepTOB B
2016 roAy PBIHOK TaCTPOHOMHUYECKOTO TypusMma B Poccum poc B 2 pasa ObICTpee B IIeJIOM
BHyTpeHHero Typusma (IlamunanHna, 2017).

B mensax ompesesieHUs MOTPEOUTETbCKUX IPEAIIOYTEHUH HA PBIHKE T'aCTPOHOMHYECKOTO
Typu3Ma ObLII TPOBEIEH HHTEPHET-0IIPOC, B KOTOPOM IPHHSIA y4acTHe 152 PECIIOH/IeHTa.

69 % OmpOIIIEHHBIX BO3PACTHOU TPYyHIIbI OT 18 /0 40 JIeT, aKTUBHO ITyTEIIECTBYIOIINE 10
Poccuu u 3a pybex. B ompoce npunsiiu yuacrue skutesnn Coum, KpacHogapa, MockBbl, CaHKT-
[TerepOypra, PocroBa-na-/lony, Camapsl, Bonrorpana, Humxaero HoBoropoaa (PucyHox 1).

51-60 ner

12% 18-25 ner

41-50 ner 42%

19%

26-40 ner
27%

Puc. 1. Pacupeniesienre pecrioHZIEHTOB IO BO3PACTY, B IPOLIEHTAX K UTOTY
VIcTOYHHK: COCTABJIEHO aBTOPAMHU

Bce yyacTHHKY OITpoca MoceIan poccuiickuii 1or. Huske mpuBeieHbI IAHHBIE O MOCEIEHUN
YYaCTHHKaMH OIpoca TroposoB ora Poccuu (MHOXKECTBEHHBIM BapuaHT oTBeTa). Tom-5
nocemaeMbIx gectuHanuii: Coun, Anama, CeBacrormnosb, fnra, Kepus (Pucynox 2).

ITo 1es1siM MOE3/IKK pacupeseeHre PECIIOHIEHTOB OKa3anoch caenyoomum (Tabsmra 1).
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Coun I 07 ,4%
Anara I /0.6%
Cepacronon, I G2 590
Slnra I  60,5%
Kepur I 57 2%
Cynmax I 419 3%
lenenmxuk I 45 4%
deopocus NI 36,2%
Anymra N 31 6%
KpacHomap IR 2?2 4%
Caxy I 21 7%
Hosopoccuiick I 21,1%
Tyancuuckuii paiion I 21,1%
PoctoB-Ha-/lony I 134%
Epnaropns I 16,4%
AzoB B 1,3%

0,0% 20,0% 40,0% 60,0% 80,0% 100,0% 120,0%

Puc. 2. Iloceinenue PECIIOHAEHTAaMHK IrOpoJ0B I0ora Poccuun, B IIPONEHTAaX K YHCJIY OIIPOIIE€HHBIX
W cTouHUK: coCTaB/IEHO aBTOpaMu

Tao6auna 1. l{esu moe3nku Ha or Poccuu 1Mo pe3ysibrataM orpoca

KonuuectBo JloJisg oT uncia

Ilenp moe3aku o
PECIIOHIEHTOB OIIPOILIEHHBIX, %

OTapIxX 135 88,8
IDKCKypCcHUU 102 67,1
JenoBas moesaka 81 53,3
JledyeHue B caHATOpPUU 72 47,4
ITocereHre pOJICTBEHHUKOB 71 46,7
T'opHbIe JBDKHT 65 42,8
IToceneHre cCOOBITUS 48 31,6
CnoptuBHbIe cOpeBHOBaHUsI (COOPHI) 26 17,1
lacTpoHOMUYECKUH TYPU3M 3 2,0

M cTouHUK: cOCTaB/IeHO ABTOpaMu

CambIil OMYJIAPHBIA OTBET — OTABIX, €r0 BHIOpAJIU MOUYTH QO % OIPOIIEHHBIX, IPU 3TOM
67 % codeTayy OTABIX C SKCKYPCUSIMHU HJIH 3TO OBUIO UX OCHOBHOMH IesTbI0. ['acCTpOHOMUYECKU TYD
B KauecTBe OCHOBHOU II€JTU MOE3JKU YKa3aJI BCEro 3 pecrnoHjieHTa. To ecTh IOKa JaHHBIA BU/J
TypH3Ma He SIBJISeTCs OCHOBHBIM Ha 1ore Poccuu. Takke 142 peCloH/IeHTa, WIH 93 % y4aCTHUKOB,
OTBETHUJIU, YTO MOCEIAJIN SKCKYPCUH BO BpeMsI IIOe3/IKU Ha 1or Poccum.

W3 umcia y4aCTHHUKOB OMPOCA, KOTOPBIE COBEPINAIN DKCKYPCHU BO BpeMs IMOE37I0K Ha IOT
Poccum, mosioBrHA pemuiv MpruoOpPeCcTH SKCKYPCHUIO Ha MecTe, 35 % IIAHUPOBAJIM SKCKYPCUH 10
Hayajia IMyTENIeCTBHUA, y 12 % OKCKypcHUs BXOAWIAa B TypmakeT. I103TOMYy BKCKYPCUOHHBIE
raCTPOHOMHYECKHE TYPHI IO OTY PoccHU OTBEYAIOT MOTPEOHOCTAM TYPHUCTOB B HKCKYPCHOHHBIX
yCIyrax U MOTYT OBITh IPHUBJIEKATEJIbHBI /ISl IyTENIECTBEHHUKOB, KOTOPbIE NMPUBBIKIN 3apaHee
IUIAHUPOBATh IPOTPAMMY OT/ABIXA.

Ha Bompoc o mpuBIeKaTeIbHOCTH TaCTPOHOMUUYECKOTO Typa mo tory Poccum 97 %
OIIPOIIIEHHBIX COWIM €r0 IPUBJIEKATEJIbHBIM B TOM WJINM HWHOH CTENeHU, HpU 3ToM 51 %
PeCIOH/IEHTOB CYUTAIOT IIPUBJIEKaTeIbHBIM 0e3ycI0BHO (PucyHOK 3).

Pacnipesiesienne nHTEpeca TypHUCTOB K MOCEIIEHUIO TOPOJIOB ora Poccuu ¢ 5KCKypCHOHHBIMU
1IeJIIMU OKazasioch cieayiomuM (Tabmuma 2).
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Her Ha,
Bce 3aBucur 3% 6e3yCcIoBHO
oT 51%
TYPIPOAYKTa
23%

Bo3moxHO
23%

Puc. 3. IlpuBnekarebHOCTb TACTPOHOMUUYECKOTO TYpU3Ma Ha ore Poccuu o uroram omnpoca,
B IPOIIEHTAaX K YHCJIy OIIPOIIIEHHBIX
VlcTogHMK: cOCTaBIEHO aBTOPAMU

CaMbIMH TIpUBJIEKAaTEJIbHBIMU JIECTUHAIUSAMH [ora PoccHM ¢ 5KCKYPCHOHHBIMU IEJISAMU
spisitoress CeBactomnosnb, fnra m Coun. MHOTHeE JAeCTHHAIIMM U3 TOI-16 BKJIIOYAIOT OOBEKTHI
denepaspHOTO MIPOEKTa «30JI0TOE KOJIBII0 BOCITOPCKOTO IapcTBa».

Ta6smna 2. ['oposia, KOTOpble X0Te ! ObI IIOCETUTH TYPUCTHI B IOE3/IKe 110 fory Poccruu

T'opona KosuuectBo pecrioHieHTOB | Jl0J1s OT UKcia OMPOIIEHHbBIX, %
CeBacToI10J1b 142 93,4
Anra 131 86,2
Coun 112 73,7
Kepub 88 57,9
Cynax 78 51,3
deomocus 69 45,4
Asytirra 65 42,8
Hosopoccutick 58 38,2
T'enenmxuk 51 33,6
Anana 48 31,6
PocToB-Ha-/loHy 48 31,6
Kpacnogap 45 29,6
A3o0B 38 25,0
TyancuHckuil paiioH 28 18,4
EBnartopus 23 15,1
Caku 18 11,8

HcTrouHUK: cocTaBjIeHO aBTOpaMH

Cpenu 0OBEKTOB, KOTOpble OBl PECIOHJEHTHI XOTEJIU IIOCEeTHUTh B IIpOrpaMme
raCTPOHOMHYECKOTO Typa, CAMBIMH TIOMYJIAPHBIMU SABJISIOTCS HUCTOPHUYECKHE OOBEKTHI, UX XOTAT
moceTuTh 86,8 % pecrnoHAEeHTOB, HA BTOPOM MecTe — MPUPOJIHbIe 00BEKTHI (82,2 %), Ha TpeTheM
MecTe BHHOJIEJIbHH, WX XOTeJIHU OBl TOCETHTh 75,7 % Y4YaCTHHUKOB OIIpPOCa, HAa YETBEPTOM —
arpodepmsl (58,6 %) (PucyHOK 4).

HawuboJtee BocTpeOOBaHHOH YC/IyTON B COCTaBE TACTPOHOMUUYECKOTO Typa, 10 MHEHUIO MIOUTH
90 % OMPOIIEHHBIX, ABJIsIeTC 00e (Y?KIH) B MECTHBIX KyJTMHAPHBIX TPaaUIUsX. Tak:ke OOJIbITION
WHTEpPEeC BBI3BIBAIOT KyJMHAPHbBIE IOy, B HUX XOTeJN Obl IPUHATH yyacThe 82 % pecrnoHEeHTOB,
JleTyCTaIlui UHTEPECHBI 67 % y9acTHUKOB ompoca (PucyHox 5).
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YuacTHUKHM ommpoca, B OCHOBHOM, ITyTEIIECTBYIOT 1 pa3 B rof (72 % pecrnoHAeHTOB), 16 %
COBEPIIIAIOT TYPHUCTCKHE MOe3IKH OoJsiee 1 pa3a B Toj U 12 % IIyTEIIeCTBYIOT MeHee 1 pa3a B TOJ.
CpenHss POAOJDKUTETHLHOCTh IOE3/IKU IO pe3yJsibraraM ompoca 7 aHed. Cpeau HampaBJIeHUN
IOe3/I0K OOJIbINIAsl YacTh PECIIOH/IEHTOB yKazanu KpacHomapckuii kpaii (86 %) u Kpbeim (63 %),
B EBporry myreniecTBoBain 31 % OIpoIIeHHbIX, B A3uio — 18 %, B crpanbl CHI' BrIe3:kanmu 41 %
YYaCTHHUKOB OIIpOca.

Hcroprnyeckue namstarkn u oobekTol NG G6,8%
[puponusie 00bekTH (apky, . . NG 82,2%
Bunonensnn NN 75 7%
Arpodepmsr I 53,6%
IMamstauku apxurextyps! N 58,6%
Myzen I 51,3%
OtHorpadpuueckue oobexTsl NN 41,4%

Xpambl, MoHacThIpH, cBsaThie MecTa N 31,6%
Apxeonornyeckne namsatHukY u. . I 29,6%

Puc. 4. I[IpuBnekaTebHOCTh 0O'BEKTOB MOKa3a B TACTPOHOMUYECKOM TYpe 110 UTOTaM OIIpoca,
B IPOIIEHTAaX K YHCJIy OIIPOIIEHHBIX
HcTOUHUK: COCTABIEHO aBTOPAMHU

06 () o rpssonces | :: -
ommapme woy | N >
—

WnTepakTuBHEIE AeiicTBa (yyacTHe B

————— [

oOy4yeHre peMeciaM | T.JI.)

OTHOrpadMuecKre iIH UCTOPUIECKUE M0y _ 40,1%

PecraBparyist HICTOpHYECKIX COOBITHI _ 28,3%

Puc. 5. IHTepec pecrioHZIeHTOB K yCJIyTaM U aKTUBHOCTAM B FaCTPOHOMHYECKOM Type 10 UTOTaM
OIIPOCa, B MMPOIEHTAX K YHCITy OIPOIIEHHBIX
HcTouHUK: coCcTaBIeHO aBTOpaMU

Ha Bompoc «bpLin BeI KOTZa-HUOY/Th B TACTPOHOMHYECKOM Type?» YTBEPAUTETHHO OTBETUIIN
5 % pEeCIIOH/IEHTOB, YKa3aB IIpU 3TOM HamnpasiieHusa @pannud, Urtanusa. 86 % ydyacTHUKOB oIlpoca
XOTeJIn ObI COBEPIIHUTH TAaCTPOHOMHUYECKHU TYyp, IPHU BTOM 52 % B KadecTBe IPEAI0JIaraeMoro
HaImpaBJIeHUs Ha3BAJIM PerdoHbl fora Poccun — YepHoMopckoe nmobepexbe, KpacHomapckuil Kpai,
Pecrry6iuky Kpeim, Tamans, KaBkas.
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[Ipu mpoBezmeHMU OIpOca Ba)XKHO OBLIO BBIICHUTH ITOTPEOUTENIbCKHE IMPEANIOYTEHHS Ha
PBIHKE TaCTPOHOMMUYECKOTO TypHu3Ma II0 IIPOJIOJDKUTEILHOCTH Typa U 10 ONTUMAIbHOHN IeHe IS
KJINEHTOB. 3/1eCh OBLIN IOJIYYEHbBI CIEAYIONINE Pe3yIbTaThl. B Bompocax 0 MpoI0I?KUTETBHOCTH 1
IleHe BO3MOKEH ObLI €IWHCTBEHHBIH BapuaHT oTBeTa. CaMbIMU MONyJISAPHBIMUA BapHaHTaAMU
MIPOJIOJI?KUTEIBHOCTH TAaCTPOHOMUYECKHX TYPOB IIO pe3ysbTaTaM OIPOCa CTAJIH 3 JIHA/2 HOYH,
TaKOH BapHUaHT OTBETA BHIOpaK 33,6 % pPECIIOH/IEHTOB U 5 JHel/4 Houu (18,4 %). ®akTUUECKH B
HAcCTOsIllee BpeMsi FaCTPOHOMHYECKUH Typ mo 1ory Poccuu 0oJibllle acCOIUHPYETCS B Iyla3ax
rmotpebuTesell ¢ TypOM BBIXOJIHOTO JHS WJIN B KadecTBe JIOMOJIHEHWS K OCHOBHOUM IpOrpaMMe
OT/IbIXa, HAIIPUMeED, PEKPEAIMOHHOTO, JIeueOH0-03/I0pPOBUTEIBHOTO Min KpyusHoro (Tabsuma 3).

Ta6smna 3. [IpusiiekaTesbHas IPOJIOJIKUTETHHOCTh TACTPOHOMHYECKOTO Typa
1o tory Poccuu 1o pesysibTaTaM ompoca

[TpoAOIKUTETFHOCTD TYpa KosinuecTBO peCIoHIEHTOB JloJIs1 OT YmcJIa ONMPOIIEHHBIX, %
8 nuelt / 7 HOUeH 18 11,8
7 nHeH / 6 Houen 10 6,6
6 mHel / 5 Houen 26 17,1
5 IHEH / 4 HouHn 28 18,4
4 nHs / 3 HOUH 19 12,5
3 IHA / 2 HOYH 51 33,6

VlcTo9HMK: COCTaBIEHO aBTOPAMU

[TnaTexecriocoOOHBIH CIPOC HAa PBIHKE TaCTPOHOMUUYECKOTO TypHU3Ma HJLIIOCTPUPYETCS
pe3yJibTaTaM{d OTBETa Ha BOIPOC O IIPUBJIEKATEJIPHON IleHEe TaCTPOHOMHUYECKOTO TYPIIPOAYKTa
(PucyHok 6).

31000 — 35000 Ot 36000
pyOneit pyoneit
26000 — 30000 6,58% % Ilo 20000
py6ueii py6neii
11,84% 55,26%

21000 — 25000
pyOureit
23,03%

Puc. 6. IIpuBsiekaTesipHasA leHA TACTPOHOMHUUYECKOTO TYPIIPOAYKTA I10 Iory Pocenu 1o
pes3yJsibTaTaM OIpoca, B MPOLEHTax K YUCIY OIPOIIEHHBIX
HcTouHUK: cocTaBIeHO aBTOpaMU

BoJibliie MOJIOBUHBI PECIIOHIEHTOB CUHUTAIOT IPUBJIEKATEIHHOU IIEHYy Typa MeHee 20 ThIC.
pybsneit Ha 1 desoBeka. OueBUIHO, YTO TAKOU YPOBEHb IIEHBI KOPPEJIUPYeT € BBHIOpaHHOU
OOJIBIIIMHCTBOM  IPOJOJDKUTENIBHOCTBIO 3 JHA/2 HOYU. 23 % PECIOHJIEHTOB CUHTAIOT
MPUBJIEKATEIBHON IIeHy TacTPOTypa B AUATIa30HE 20-25 ThIC. PyOJIel Ha 1 YeJI0BeKa.
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4. Pe3yabTarsl

ITo utoram wuccieloBaHUA PBIHKA U oIlpoca motpebuteseir 661 nmposesnen SWOT-ananus
racTpoHOMHYeCKoro Typusma Ha fore Poccuu (Tabmnma 4).
VHTepec K TacTPOHOMHYECKOMY TYPHU3My pacTeT BMecCTe C YCWIEHHEeM TpeHJa K

WHAUBHUAYyAIU3allUd U MEePCOHUPUKAIUN

TYPUCTCKUX IIyTEIIeCTBUA U  CTpEMJIEHUEM

MyTEIIIECTBEHHUKOB K TMIOJIy4YeHHI0 ayTeHTUYHOIO OIbITa BO BpeMsa moe3aku. Copoc Ha
racTPOHOMMYECKHE IyTellecTBUH BHyTpH Poccum Qopmupyercs, B TOM 4YHCJE, IOJ BIIHSIEM
pacTyiero HHTepeca K HCTOPUH M KYJIbType CBOeH cTpaHbl Ha (OHE BaKpPBITHIX TpaHUII,
KPU3UCHBIX SIBJIEHUH U ONIPeAeIeHHON TUCKPEAUTAIINN MOIETH BCeoOIIel Ty100aTn3aum.

Tao6auna 4. SWOT-ananu3 racTpoOHOMUUYECKOTO TyprU3Ma Ha 1ore Poccun

CuiibHbIE CTOPOHBI

Cnabble CTOPOHBI

- VHUKAQJIbHBIN IPUPOTHO-3KOJIOTUYECKUI
MTOTEHIIHAJ JIJIsI PA3BUTHUSA C/X;

- 6;1U30CTh 0O'HEKTOB TIOKAa3a IMIPUPOHOH,
HCTOPUKO-KYJIBTYPHOH, STHOTPapUIeCKOU
HAIPaBJIEHHOCTH;

- IOCTyITHas IleHa OOJIBIIIMHCTBA
TaCTPOHOMHYECKUX TYPOB U 3KCKYPCH;

- TIOJIOJKUTEJIbHOE BIIMSTHUE Ha MOPAJIbHOE 1
¢uszHUIecKoe 3/I0POBbE TYPHUCTOB;

- IPOABUIKEHHE 3/I0POBOTO 00pa3a KU3HU U
TPaUITUN MECTHOTO HaCeJIEHMUSI;

- MHOTOHAITHOHAJIBHOCTh U pa3HOOOpasue
racCTPOHOMHYECKUX TPAJIUITUH;

- 6e3011aCHOCTh Ha MaPIIIPYTE;

- BO3MO’KHOCTb OHJIAlfH OPOHUPOBAHUS
MapIIpyTOB;

- HAJINYUE JEeUCTBYIOIIEN TYPHUCTCKO-
PeKpearuoHHON UHPPACTPYKTYPHI;

- IOCTYITHAsI I[eHa raCTPOHOMMHYECKOTO
TYPHPOAYKTA JIJIS 1IeJIEBBIX MEXKYHAPOTHBIX
PBIHKOB, 00YCJIOBJIEHHAST KypCOM pyOJIs 110
OTHOIIIEHUIO K BEAYIITUM MHPOBBIM BaJIIOTAM.

- HeZIOCTATOYHO pa3BUTas HHPPACTPYKTypa
racTPOHOMMYECKOTO TYpHU3Ma, B TOM UHCJIIE IS
JIIOJIeN C OTpaHUYEHHBIMH BO3MOKHOCTSIMU;

- HeZIOCTATOYHAs BOBJIEUEHHOCTH (pe/iepasibHbIX,
PErHOHAIBHBIX U MECTHBIX TYPOIIEPATOPOB B
Pa3BUTHE U IPO/IBUKEHIE TACTPOHOMUYECKOTO
TypU3Ma;

- HEJIOCTATOYHOE KOJIMUECTBO aKTyJIbHOMN
UHOOPMAIUH O TACTPOHOMHYECKOM TypPU3Me Ha
fore Poccuu B OTKPBITHIX UCTOYHUKAX;

- OTCYTCTBHE €JUHOH 0a3bl FTaCTPOHOMUYECKOTO
TYPUCTCKOTO IPOAYKTA 10 Iory Poccuu, B
yacTHOCTH, 1o KpacHoiapckomy kpato ¢
JIOCTOBEPHOU U MOJIHON nHMOpMalei;

- HeJIOCTaTOYHOe NHPOPMUPOBaHUE MECTHBIX
JKUTesIel 0 BaKHOCTU COXPAaHEHUs KyJIMHAPHBIX
TPaIUIIII;

- OTCYTCTBHE CIEIUATTM3UPOBAHHBIX IPOTPAMM
ITOATOTOBKH CITEIIHAJIUICTOB TI0
TaCTPOHOMHYECKOMY TYPU3MY U OT/I€JTBHBIM €T0
HAIpaBJIEHUSM;

- OTCYTCTBHE MEXaHU3Ma U TEXHOJIOTUU
B3aMMO/IENCTBUS 3aUHTEPECOBAHHBIX CTOPOH
Ipu pa3pabOoTKe U peaTn3anu IPOEKTOB
raCTpOHOMMYECKOTO TypU3Ma.

Bo3moxkHOCTH

Yrpo3sl

- POCT CIIpOCa Ha PbIHKE BHYTPE€HHETO TYPU3M
B YCJIIOBHUAX 3aKPBIThIX T'PAaHUIT U
OI‘paHI/I‘-IeHI/Iﬁ n3-3a lIa’HaeMuun
KOpOHAaBHUPYCa;

- pa3paboTka HOBBIX MapIIPYTOB;
BKJIIOUEHHE IIPOTrPaMM racTpOTYPOB B
deniepasibHble TPOEKT «30JI0TOE KOJIBIIO
Bocnopckoro napcrea»;

- UCII0JIb30BaHME JIOKAJIbHBIX ITPOAYKTOB JIA
Q)OpMHpOBaHI/IH TaCTPOHOMHYECKUX TYPOB;
HNCIIOJIb30BaHV € NMHHOBAIITMOHHBIX
TEXHOJIOTUH B IIPOABHUKEHUN
racTPOHOMUYECKOTO TYPIIPO/IYKTA;

- yJIydllleHre KauecTBa MHPPACTPYKTYPhI
racTPOHOMUYECKOTO TypU3Ma;

co3zanme lleHTpa racTpOHOMUYECKOTO

TypU3Ma;

- IIOCJIEICTBUSA MMAHAEMUH KOPOHABUPYCA U3-32
BBE/IEHUS CHCTEMbI OTPAHUYEHHUI;
SKOHOMUYECKU KPU3UC, BHI3BAHHbIE
MIOCJ/IE/ICTBUAMU NIAH/IEMUU;

- 60s13Hb I'PYNIIOBBIX Iy TEIIECTBUH,
OTpaHUYEeHHe YUCJIa TYPHUCTOB B IPYIIIIE B
YCJIOBUSAX NMAH/EMUH;

MOsABJIEHNE AJIbTEPHATUBHBIX IPEIJIOKEHUN
KOHKYPEHTOB;

- CHIDKEHUeE 00IIero ypoBHs IMOKYIIaTeIbCKOHN
CIIOCOOHOCTH;

-yXyZIIIEeHHE SKOJIOTUH;

- YXyZIlIeHre KauyecTBa TOBAPOB U YCJIYT, KaK
pe3ybTaT SKOHOMUUYECKOTO KPU3HCa;
IIPHUPO/IHBIE KAaTAKJIU3MbI U CTUXUHHbIE
OencTBUS;

- IOJIUTUYECKAs HECTAOWIBbHOCTbD.
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- IPOBeJIeHNe TaCTPOHOMUYECKUX
(ecTuBasieil u Npa3/IHUKOB,;
BBIXO/I Ha IleJIeBble MeXKlyHapOJHble PBIHKY;
IIpUBJIeYeHNe UHBECTULINI Ha Da3BUTHE
racTpOHOMMYECKOTI'0 TYpU3Ma;
- IPOABUKEHHE JIOKAIBbHBIX
TraCTPOHOMMYECKUX OPEH/IOB U MPOAYKTOB,
pa3BUTHE arpapHOro CEKTOpa,
BUHOTPAJIapPCTBA, BUHO/AEUSA U hepMepPCTBa
VcToyHUK: COCTaBIEHO aBTOPaAMU

Tax:ke HEMaJIOBOXKHBIM fABJIIETCA M POCT MHTEpeca K 370pOBOMYy 00pasy >XHU3HH, YTO
HEBO3MOKHO 6e3 370poBoro nurtaHus. OTCoZja MOMYJIAPHOCTh 9KO(depM, IPOEeKTOB KpagTOBOTO
IIPOM3BOICTBA NPOAYKTOB IUTAHUA U HANIUTKOB. KpacHosapckuii kpaii, KpbIM u ipyrvie peruoHsl
ora Poccuu, fABIAACH KpyIHeHIeN TypUCTCKOM AecTuHanuedl Poccuu, mpu 3TOM ABJIAIOTCA U
TPaJIUIIUOHHBIM arpapHbIM peruoHoOM, >KUTHULled Poccuu, rie arpapHble U KyJIHMHapHBIE
TPAJIUIIUU YXOJAT KOPHAMU B JlajieKOe IPOILIOe U COCTABJIAIOT BAXKHYIO YacTh POCCUICKOMN
HAI[MOHAJIBHOUN racTPOHOMUYECKO! KyJIbTYPBl U HaCJIeUs.

ITostromy KpacHomapckuii kpaii, KpplM U gpyrue TpaguIiOHHBIE TYPUCTCKUE JIeCTUHAIIUN
fora Poccum ¢ ompejiesIeHHOM CJIOXKHMBIIIENCA HA PHIHKE HAIPABJIEHHOCTHIO CIIPOCA, MOTYT OBITH
3aMHTEPECOBAaHbl B PA3BUTUM raCTPOHOMHYECKOTO TypHU3Ma KaKk HOBOTO MHTEpeca U HOBOU IeJIu
IyTENIeCTBUI, KOTOPbIE CIIOCOOHBI MPHUBJIEUh HOBBIX IOTPEOUTENEH, YBEJIHMYUTH KOJTHMYECTBO
MOBTOPHBIX BHU3UTOB U, B KOHEUHOM HTOTe, HAPACTUTh TYPIIOTOK. PernoHsml, KOTOpblE aKTUBHO
pa3BUBAIOT Typu3M Ha tore Poccuu, Hampumep, PoctoBckas 00s1aCTh, MOTYT HCIOJIb30BaTh
racTpOHOMMYECKUH Typu3M B KauecTBe (paKTOpa MOBBIIIEHU TYPUCTCKON ITPUBJIEKATEIbHOCTH Ha
BHYTPEHHeM DBbIHKe TypHU3Ma.

IIpoBenem PEST-ananus rwora Poccun kak AecTHHAIIUM TaCTPOHOMHUUYECKOTO TypHU3Ma
(Tabnuna 5). Cpenu TJIaBHBIX MPEUMYIECTB fora Poccuu Kak JeCTUHAIIMU TacTPOHOMHYECKOTO
TypU3Ma — HaJIMyue raCTPOHOMMYECKUX U arpapHbIX TPAJUIUN, YXOAAIINX KOPHAMU B JlajIeKOe
MPOIIIOE B COYETAHHU € OOraThIMH U Pa3HOOOPA3HBIMU TYPUCTCKUMH pecypcaMu U yI0OHOM
JIOTUCTUKOW, HAa OCHOBE KOTOPBIX BO3MOXKHO (OPMHPOBaHUE KOHKYPEHTOCIOCOOHOTO
racTPOHOMHMYECKOTO TypPIPOAYKTA.

Ha ocHOBe TeopeTHuecKUX MNOJXOJIOB U IOHATUMHOIO amnmapara TracTPOHOMHYECKOTO
Typu3Ma BbIJIeJIEHbI BU/IBI TACTPOHOMUYECKOTO TYPHU3Ma, PA3BUTHE KOTOPBIX Oy/IET aKTYaJIbHO IS
dopMupoBaHUA KOHKYPEHTOCHOCOOHBIX TaCTPOHOMHUYECKHX TYPIPOAYKTOB Ha Iore Poccun
(Tabsuma 6).

Tao6uauna 5. PEST-ananus rora Poccuu kak AecTUHAIIMT TaCTPOHOMUYECKOTO TypU3Ma

DakTophI

INoautuuyeckue
1. CtpaTterus pa3BuTus Typusma B Poccuu Ha mepuo 10 2035 T. ONpeeiseT IPUOPUTETHOCTh
pa3BUTHsA BHYTPEHHEr0 U BHE3/THOTO Typu3Ma U IOBBIIIEHUE €ro JOCTYIHOCTU M OCHOBHBIE
1leJIEBbIe TTOKA3aTe N €0 pa3BUTHUA. DTO CO3/IaeT NPEAIIOCHIIKHU JJIs1 IPOEKTUPOBAHUSA PA3BUTHA
Typu3Ma B perioHe U GOPMHUPOBaHUSA KOHKYPEHTOCIIOCOOHOTO TYPIIPOAYKTA.
2. B 3akonax «O Typuctckoil gedaTtesbHocTH B KpacHomapckom kpae» U «O TypuCTCKOU
neATeJTbHOCTH B PecrmyOsimke KpbIM» TypuCTCKas AeATEbHOCTh OIpeZesieHa TPUOPUTETHHIM
HaIlpaBJIeHuEeM COLIMaIbHO-9KOHOMUUYECKOI'O Pa3BUTHSA PeruoHa.
3. B KpacHoziapckoMm Kpae B CIIMCKe IPUOPUTETHBIX BUJIOB TypU3Ma BblJleJIeH arpapHbIN TYpU3M,
YTO cOo3/1aeT OJIArONPHUATHBIE YCJIOBUA /IS Pa3BUTHUA MHQMPACTPYKTYPHI U 0OBEKTOB, KOTOPBIE
MOTYT BKJIIOUAThCA B IPOTPAMMBbI TaCTPOHOMHUYECKUX TYPOB.
4. B 3akone «O Typucrckou geAtesbHOCTH B PecnyOiuke KpbIM» ompezesieHbl Takue BUJIbI
Typu3sMa KaK arpapHbIi Typu3M, BUHHBIA TYpU3M, CEJIbCKUN TypU3M, Pa3BUTHE KOTOPbIE
dbopmupyer MHPPACTPYKTYpHYIO U pecypcHyo 6a3y 1y (popMHpPOBaHHSA IaCTPOHOMHUUYECKOTO
TyPIPOAYKTA.
5. BBeneHme 37eKTpPOHHBIX BU3 i Bbe3da B Poccuiickyro ®enepanuio Jjid MHOCTPAHHBIX
TYPUCTOB € 01.01.2021 T. C IPUOPUTETHBIX MEXKAYHAPOJHBIX PHIHKOB CO37[aeT 0JIaronpUATHBIE
YCJIOBUA /1A YBeJIMYEHUA MEK/YHAPOJHOTO TYPIIOTOKA B perdoHsl ora Poccun.
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6. B ycioBuAX maHeMuUM KOPOHABHpPYCa U 3aKPBITHIX TPaHULBI GOPMHUpPYETCA YCJIOBUS POCTa
cIpoca Ha pBIHKE BHYTPEHHEro Typu3Ma, IJie JecTUHAIUU [ora Poccuu TpaguIIOHHO
IOJIB3YIOTCA BHICOKUM CIIPOCOM Y ITOTEHITHATIBHBIX IOTpebuTesie.

IJKOHOMHUUYECKHUe

1. B Kpacuonapckom kpae 6s1arosiaps npoBezieHuo Onumnuiickux 1 [TapamuMnuiickux 3UMHUX
urp 2014 roga B Coun, YemmnuonaTta mupa no ¢pyréory PUDA 2018, stanos I'pan I[Ipu Poccuu
dopmysia 1 co3maHa coBpeMeHHas WHOPACTPYKTypa, BKJIOYasg OOJIBIIOE KOJIUYECTBO
TOCTUHUYHBIX HOMEPOB PA3JIMYHBIX KATETOPUU.

2. B ycinoBuAX UMIOPTO3aMeIeHUs IIPOU3BOJICTBO CEJIbCKOXO3SHUCTBEHHON MPOAYKIUU,
MIPOAYKTOB NMHUTaHUA Ha ore Poccuu pacreT OBICTPBIMU TEMIIAMH, YTO CO37A€T YCJIOBUSA IS
Pa3BUTHSA COBPEMEHHBIX 00BEKTOB arpapHOro, CeJILCKOT0 ¥ BUHHOTO TypU3Ma.

3. PazButne BuHOrpazapctBa u BuHOAenaus B KpacHomapckom kpae, Kpeimy, PocroBckoit
obiyractu co3zaer 6JaroONpUATHBIE YCJIOBUA JUIS PA3BUTHA YHOTACTPOHOMHUYECKOTO TypHU3Ma Ha
ore Poccun.

4. BpicOkad WHBeCTUIIMOHHAs IIPUBJICKATEJIBHOCTh IIPOEKTOB B cdepe TypusmMa U
rocrenpuuMcrsa B KpacHozapckoM Kpae.

5. B 5KOHOMMUECKUX YCJIOBUAX HU3KOTO Kypca py0ssf IO OTHOLIEHUIO K OCHOBHBIM MUPOBBIM
BAJIIOTaM IleHbl HA YCJIYTM pasMelleHWs, IUTAaHUA U JIONOJIHUTEJIbHbIe YCIYT'H IMO3BOJIAIOT
¢opmupoBaTh IpUBJIEKATEJbHBIA II0 IleHEe TacTPOHOMUYECKUN TYPHPOJYKT IS IleJIeBbIX
MeXKyHaPOJHBIX PBIHKOB.

6. BeirogHoe reorpadudeckoe mnosioxkeHue KpacHozapckoro kpas, Kpeima u 1ora Poccun
OTHOCUTEJIBHO I1eJIEBbIX BHYTPEHHUX U MeKAYHAPOJAHBIX PHIHKOB C TOUKU 3PEHUSA OpraHu3aIuu
JIOTUCTUKY, HAINYHE MeXK/IyHAPOJHBIX A9PONIOPTOB B KJIIOUEBBIX PETHOHAX, KEeJIE3HOAO0POKHOTO
COOOIIeH s, KDYHU3HOTO cOo00IIeH s (peKka-mMmope).

7. 3aBeplIeHUE CTPOUTENbCTBA KpPBIMCKOTO MOCTa H 3aIyCK aBTOMOOWJIBHOTO U
JKeJIE3HOJIOPOKHOTO  MMACCAKUPCKOTO COOOIIEHUS CO3[aeT YCJIOBUA s (OPMUPOBAHUA
WHTETPUPOBAHHBIX ~ MEKPETHOHAJIBHBIX TAaCTPOHOMHYECKUX TYPIPOJAYKTOB ¢  yA0OHOU
JIOTUCTUKOM.

8. CymectByromye 3KOHOMHUYECKHe (PAKTOPHI CO3JAI0T XOpOIIHWe YCJIOBUA /I AKTUBHOTO
IIPOZIBMPKEeHUs TaCTPOHOMUYECKOr0 Typu3Ma Ha lore Poccuu U peanusanuu IPOEKTOB, B TOM
4ucIie, Ha OCHOBE rOCy/JapCTBEHHO-YaCTHOTO ITapTHEPCTBA.

9. IIpozBukeHre U peanu3anus IPOEKTOB FAaCTPOHOMUYECKOIO TypuU3Ma IIO3BOJIUT YBEJINYUTh
TYPIOTOK B PErHOHBI ora Poccuu 3a cuerT HOBBIX MOTpebUTEsEN, T€HEPHUPYIOIINX CIPOC Ha
YCJIYTH B CMEKHBIX OTPACJIAX, YTO MO3BOJIUT YBEJIUUYUTh BAJIOBBIU PETMOHAJIBHBIA MPOAYKT U
HaJIOTOBBIE MOCTYIJIEHUS.

ConuajibHbIE

1. Hasimyme moAroToBJIEHHBIX KaAPOB i cephbl Typu3aMa U PeKpeardu U CIPOC Ha YCIIyTH
CIIEIIUAJIMCTOB [0 TacTPOHOMHYECKOMY ¥  3JHOTaCTPOHOMHYECKOMY TYpH3MYy  Y3KOU
HAaIpaBJIEHHOCTU.

2. Hammume Ha 1wore Poccum 00pa3oBaTesbHbIX YUPEXKIEHUU BBICIIETO U CPEIHETO
podecCHOHATFHOTO 00pPa30BaHUsA, PEATHUIYIONUX TPOTPAMMBI OCHOBHOTO U JIOTIOJTHUTETBHOTO
podecCHOHATTLHOTO 00pa30BaHUs B 00JIACTH TypU3Ma U TOCTEPUHUMCTBA.

3. Co3gaHue HOBBIX paboumx MecT B cdepe Typu3dMa U CMEKHBIX OTPAC/SAX TMOCTOSHHOTO U
CE30HHOTO THIIA.

TexHosornuecxkue

1. bsaromaps mpoBeeHUIO KPYIHBIX COOBITUA MHpPOBOro Macmraba Ha Iore Poccuu
chOpMHUPOBAaH  TEXHOJIOTHYECKHH  IAKeT  TYPUCTCKO-I3KCKYPCHOHHOTO  OOCITY>KHBaHUSA
POCCUMCKUX M MTHOCTPAHHBIX TYPHUCTOB.

2. Hanuyue MeCTHBIX KOMITAaHUM, 00JIaIAI0IHUX TEXHOJIOTUYECKUMHU PECYypPcaMU U OIBITOM JIJIS
peanusanuyu IPpOeKTOB raCTPOHOMMUYECKOro Typu3Ma.

3. PazBuTre nudpoBbIX TEXHOJIOTUH CO3/]a€T OCHOBY /I MHTETPAIlUHN YUYaCTHUKOB TyPUCTCKOTO
pBIHKa B KOMAaH/bl I peajiu3alliy IIPOEKTOB Pa3BUTHUA TypU3Ma Ha OCHOBe ITU(MPOBBIX
TeXHOJIOTHH (aBTOMaTH3anus (POpPMUPOBAHUA TYPHPOAYKTA, JMHAMHYECKOE IMaKeTUPOBAHUE
FaCTPOHOMMYEKCOTO TYPHPOJYKTA, peayn3alus SKCKypCUM, TaCTPOHOMHYECKUX 00e/0B
(Y?KMHOB), KyJIMHAPHBIX LIOY U IPYTUX JOTIOTHUTETHHBIX CEPBUCOB JJISI TYPUCTOB).

HMcTouyHUK: cocTaB/ieHO aBTOpaMu
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Tao6auna 6. Buipl racTpOHOMUYECKOTO TYpU3Ma U TYPIIPOAYKTOB fora Poccuu, akTyaIbHBIX JJ1A
Pa3BUTHUA U IPOJBUKEHNA HA TYPUCTCKUU PHIHOK

Bup typusma Bupp! TypripogyKTOB

KyasTypHO- KomOuHIpOBaHHBIE SKCKYPCHUOHHBIE TYPHI 110 YepHOMOPCKOMY
MO3HaBaTEJIbHBINU TYPU3M | 100epexbio Poccru ¢ racTpOHOMUYECKUMU KCKYPCUSIMU U
racTpOHOMHYECKOH nocelnieHreM 00bEKTOB TACTPOHOMUYECKOTO TypU3Ma
HaIIpaBJIEHHOCTU KombOuHMpOBaHHbBIE SKCKYPCHUOHHBIE TYPHI (KpbIM,

Kpacunomapckuii kpaii, PoctoBckas 061acTh) B paMKax IMPOEKTa
«3050T0e Kosblio bocropckoro mapersa» ¢
racTPOHOMHMYECKUMU SKCKYPCUAMU U MOCEIeHNEM 00HEKTOB
racTPOHOMMYECKOTO TYPU3Ma;

racTPOHOMMYECKHE TYPhI BHIXO/THOTO JTHS.
T'acrpoHOMUYecKU TYPBI C ITOCENeHHEeM racCTPOHOMIYECKUX (heCcTHBATIEH,
COOBITUIHBIA TYPHU3M (ecTuBasIell HaIMOHAILHOU KYXHU;

TYPBI C ITOCEIeHHEeM MIPA3THUKOB JIOKAJIbHBIX ITPOJYKTOB,
MIPa3/THUKOB cOOpa ypokas, IIBETEHU JIaBaAH/bI, [IBETEHUS

JIO3BI U JP.
TacTpoHOMUYECKUH (uTHEC-TYpHI CO 3J0POBBIM ITUTAHUEM Ha 0a3e JIOKAJTbHBIX
«3EJIEHBIN» TYPU3M IIPOAYKTOB U MOCEIeHNEM 3KO(pepPM 1 OPraHNYECKUX

IIUIIEBBIX IIPOU3BO/ICTB;
0310POBUTEJIbHBIE TYPbI AKTUBHOH HaIIpaBJIEHHOCTU C MaCTEP-
KjiacCaMU I1I0 ITPpaBUJIbHOMY IIMTAHHIO HA 0ase JIOKaJIbHBIX

IIPOJIYKTOB
JHOracCTpOHOMUYECKHI IPYNIIOBbIE TACTPOHOMUYECKUE TYPHI C IOCEIIEHIEM
TYPHU3M BUHO/IEJIBYECKUX XO3AUCTB U 9KODepM;

UH/MBU/TyaJIbHbIE TACTPOHOMMYECKIE TYPHI C IOCEeIeHueM
BUHO/IEJIBYECKUX XO3ANCTB U 3KODEpPM;
SHOTAaCTPOHOMMYECKHUE TYPhI « BuHHBIE Toporu bocmopckoro

I[apCTBa»
TacTpoHOMUUYECKUH O3HAKOMUTEJIbHbIE TTOE3IKH JIJIST U3yYeHUS 0OHEKTOB 1
oOpaszoBaTe/IbHbBIN TEXHOJIOTHI TAaCTPOHOMUUYECKOTO TYPU3Ma;
TYypHU3M IITKOJIBI COMEJThE
T'acTtpoHOMUYeCKU WHCEHTHUB-TYPbI C KOMaHZI000pa30BaHUEM TaCTPOHOMUYECKOU
1eJIOBOY TYpU3M HaIpaBJIEeHHOCTH (KyJIMHApHBIE TIOeITUHKH, KyJTMHAPHbIE

MacTep-KJIacChl, KyJIMHApHbIE KBU3bI U T.JI.)
racCTPOHOMMYECKHE SKCKYPCUH JJI YYaCTHUKOB KOH(epeHIUH

KpyusHsrii MMaKeThl TACTPOHOMHUYECKUX SKCKYPCUU JJIS TaCCAXKUPOB
TacCTPOHOMHUYECKHU MOPCKHUX U PEUHBIX KPYU3HBIX CYZOB;
TYypHU3M UHTEerpanus KOPOTKUX TACTPOHOMUUYECKUX TYPOB C KPYU3HBIM

TypOpoAyKToM 1ora Poccum.
HlcTouHUK: COCTaBIEHO aBTOPaMU

Jlnsi peayin3anyivi MPOEKTOB FaCTPOHOMHUYECKOTO TypU3Ma U IPOBIIKEHUS TYPIIPOIYKTOB,
chOpMUPOBAaHHBIX B paMKaX IIPDOEKTa, HA IeJIeBble PBIHKH Typu3Ma HEOOXOJUMO
OpraHU3aMOHHO-TEXHOJIOTUYECKOE B3aMMO/JIEHCTBHE CYO'HEKTOB TYPHUCTCKOTO PBIHKA, OPTaHOB
BJIACTHM U JPYTUX CTEUKXOJZIEPOB IPOEKTa B paMKax eAWHOU KOHLENIUU 1y obeclieuyeHus
KOOD/IMHAITUY JIENCTBUH U TOCTHXKEHUS ITOCTaBJIEHHBIX 1iesiel (PucyHok 7).

Teopusi cTelKx01/1epoB (TeOpHusi 3aWHTEPECOBAHHBIX CTOPOH, aHII. stakeholder concept,
stakeholder theory) — omHO U3 TeopeTnuecKux HaIpaBJIEHUH B MeHEMKMEHTe, (POPMUPYIOIIEe U
00OBSACHSIONIEE CTPATETHIO Pa3BUTHS (GUPMBI C TOUKH 3PEHUS YUETa UHTEPECOB TaK HA3bIBAEMBIX
CTEUKXO0JI/IEpOB (3aMHTEPECOBAHHBIX CTOPOH). Teopus CTEHKXOJZIEPOB YyTBEDPKAAET, YTO IIPU
JIOCTIDKEHUH IieJIed  JIeATEeJbHOCTH OpraHusanuu (WiId OIpe/esIeHHOTO IIPOeKTa) cjenyeT
IPUHUMATh BO BHUMAaHUE HUHTEpPechl PA3/JIMYHBIX 3aMHTEPECOBAHHBIX CTOPOH (CTEHKXOJIZIEPOB),
KOTOpBIE OyyT IPEJICTABIIATh TUII HeOPMATbHON KOATHIHH.
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Event-areHTcTBa, OpraHbl BNacTu
cospatowme Mnowaakn ana
racTpoOHOMMUYECKME PSR
cobbITHi
cobbITHA
BuHoaenbyeckue
PectopaTtopbl XO3AMCTBA, arpapHble
npeanpuATUA,
3Kodepmbl
Accoumaumm MocTaBLnKN
npenpuATui chepbl NPOAYKLUN U yCaIyT
TYPU3MaA U CMEXKHbIX (HoReCa, normctuka,
oTpacnen pa3BaeyeHuns u ap.)
NHUUmMaTMBHbIE U lacTpoHo- b S e
MUYECKUI -‘ racTPOHOMMYECKOTO
peuenTmsHble | TypnpoaykTa b2b, b2c,
TyponepaTopbl Typnpo'alyKT i b2g

Puc. 7. OcHOBHEBIE CTGIZKXOJI}.IGPBI IIPOEKTOB IraCTPOHOMHUYECKOI'O TyprU3Ma
W cTouHUK: coCTaB/IEHO aBTOpaMu

PaccMOTpHUM MO/IEIb OPraHU3aNMOHHO-TEXHOJIOTMYECKOTO B3aMMOIEHCTBUS YIACTHUKOB
MMPOEKTAa Pa3BUTHSA raCTPOHOMHYECKOTO TypusdMa (PucyHox 8).

‘ CTEWMKXONAEPHI PA3BATUA TACTPOHOMWYECKOTD TYPN3MA J

}

MPOEKT PA3BHUTUA TACTPOHOMWYECKOIO TYPU3MA

TEXHONOMMYECKOE B3AWMMOLEWTCBUE CTENKXOMOEPOB

PA3IPABOTKA
MPOEKTA

DOPMWPOBAHWE
TYPMNPOOYKTA

PA3BWTUE
MPOEKTA

NPOBEJEHWE
COBLITHA

NFPOOBVAEHME
TYPMNPOOYKTA

PEANN3ALNA
TYPMNPOOYKTA

F | MOTPEEWMTENWU FTACTPOHOMWYECKOIO TYPTIPOAYKTA. MOCETHUTENX
l FTACTPOHOMWYECKUX ®ECTUBANEM W MPA3OHMKOB, MECTHOE COOBLIECTBO

Puc. 8. OprannzanioHHO-TEXHOJIOTHUECKAA CXeMa Pa3BUTHUSA
TaCTPOHOMUYECKOTO TYPHU3Ma B pETMOHEe
HcToyHUK: cocTaBJIeHO aBTOpaMu

Kakapiii m3 CTEMKXOJIIEPOB IMPOEKTa MMEET CBOU IIeJIM U 3aJJaull B XOJE€ peayTn3ariuu
MPOEKTA Pa3BUTHSA racTpoHOMHUYecKoro Typusma (Tabsura 7).

Ta6smna 7. llenu 1 3a1a4n CTEUKXO0J/IEPOB Pa3BUTHSA TACTPOHOMUYECKOTO TYPHU3Ma B PeTrHOHe

CrelKX0JIJIEPHI esnn 3ay1ayu CTeHKXO0JIJIEPOB
Oprasnbl Bj1acTu YBenuueHue - (opMupoBaHne UMHAKA AECTUHALINU KaK
TYPHOTOKA B PETHUOH | [JeHTpa raCTPOHOMHUY€ECKOT0 Typu3Ma
W pOCT HAJIOTOBBIX | — NIPOABUKEHUE MECTHBIX
HOCTYIIEHU} CEJIbXO3ITPOU3BOIUTEIIEH, BUHO/IEJIOB,
MIPeAIIPUATAN MUIEBON TPOMBIIIIIEHHOCTH;
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- TIOBBIIIIEHNE
IIPUBJIEKATETLHOCTH PETHOHA
- MPOABIDKEHUE JIECTUHAIUM HA pPBIHKE
Typu3Ma

TYPUCTCKOU

Poccuiickue [TosyueHue - TeHepaIus TYPIOTOKA
HHHUIINAaTuBHLbIE l'IpI/I6bIJ'II/I 3a cuer — 3aBO€BaHUe JI0JIU PHIHKA
TypoliepaTopbl peanusannuu - JuBepcuduKanmsa TYypOII€PaTOPCKOM
TypupoAyKTa AeATeJIbHOCTU
racCTPOHOMHYECKOTO | _ NPO/IBUIKEHHE Ha DBIHKe
TypusMa racTPOHOMHUECKOTO TYpPU3Ma
Me:xayHapoaHbie ITosryuenne - reHepanus TypIoToka B Poccuro
HHHNIINAaTHUBHBbIE l'IpI/I6I>IIII/I 3a cueT — 3aBO€BaHUeE JI0JIU PBIHKA
TyponepaTropbl peanusannuu - JuBepcuduKanmsa TYypOII€PaTOPCKOM
TypupoAyKTa JesATeJIbHOCTU
racCTPOHOMHYECKOTO | _ TIPO/IBIKEHIE Ha DbIHKe
Typusma racTPOHOMMUYECKOTO TYpPU3Ma
PenenTuBHBIE [Tomyuyenue - 3aBOEBAHUE JI0JIU PBIHKA
TypoliepaTopbl npubbLIY 3a cUeT | — IIpUBJICYEHNE HOBBIX IAaPTHEPOB
pean3ali - (opMupoBaHne MakeTOB OOCITY:KHUBAHUSA
TypPIIpOAYKTa 1 JIJIS1 phIHKA TACTPOHOMUYECKOTO TypHU3Ma
yeuyr - Hapa0oTKa TEXHOJIOTMYECKOTO  IaKeTa
TaCTPOHOMUHECKOTO | GejrysxuBaHMsA raCTPOHOMHYECKUX COOBITHH
TypusMa - o6yJeHHe IepcoHaIa
- BHeZ[peHUe  IUQPPOBBIX  TEXHOJIOTUH,
WHTErpanus ¢  [pPOJAIIUMHU  CUCTEMaMU
pecTopaTopoB
Event-arenrcrBa ITosyuenue - BBIXO/] HA HOBBIE PbIHKU
IpUGBLIH IyTeM - IIpUBJIEYEHNE HOBBIX IADTHEPOB
peain3anun - CO37IJaHHE HOBOTO TaCTPOHOMHUYECKOTO
IIPOAYKTa coOBITUSA
«raCTPOHOMHUYECKOE | _ HapaboTKa TEXHOJIOTMYECKOTO  IaKeTa
coObITHE»

MIPOBEIEHUS TACTPOHOMUYECKOTO COOBITHI
— 0o0yJeHHe mepcoHaia

ILnomaaku njis Peanuszanus HoBOrO | — MPOJIBMKEHUE Ha I€JIEBBIX PhIHKAX
COOBITHI IIPOEKTa - IIpUBJIeYEHUE 3pUTesIei
raCTpOHOMHYECKOIO | peanusanus OUJIETOB U yCIIYT
COOBITHS
CnoHcopsbl [IpogBurkeHve HA | — 3aBOEBaHUE JIOJIM PHIHKA
LEJIEBBIX DhIHKAX | — IIPUBJIEUYEHNE HOBBIX KJIMEHTOB
- ¢dopmupoBaHue UMHU/IKA KOMITAHUN
- MPOJIBHIKEHUE OpeH/ia
- peaynzanus IpoJyKTOB U YCJIYT BO BpeMs
COOBITHSA
- MIOBBIIIIEHUE JIOSITIBHOCTH Openny
CIIOHCOpA
ITocTaBIIMKH [Tosyuenue - 3aBOEBaHUE JIOJIM PIHKA
yCIyr AJid NpUOBLIM 3a CUeT | — yBeJImueHne oo’beMa IIpoAak yCayT
dopmupoBanusn peanusaniu ycayr | MpUBJIeUEHNE HOBBIX IAPTHEPOB
TYPIIPOAYKTa - HapabOTKa TEXHOJOTMYECKOTO  IIaKeTa
0o0CIy’>KMBaHUA TAaCTPOHOMUYECKUX TYypOB H

COOBITHI
- o0yJeHme epcoHaia
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- BHe/JIpeHHE  IHUMPOBBIX  TEXHOJIOTHH,
WHTErpanus ¢  [POJAIOIUMH  CUCTEMAMU
PEeCcToOpaToOpPOB M TYPOIIEPATOPOB

Kanausl npoga:x [Tosryuenue 3aBOEBAHUE JIOJIU PhIHKA
TYPIIPOAYKTa npuOBUIA 32 CYET | — yBeJImueHne oo’beMa IpoJak yCayT
peajmsannu - IpUBJIeYeHE HOBBIX NAPTHEPOB
TypUpOZyKTa - o0y4eHue mepcoHaia

- BHe/JIpeHHEe  IHUMPOBBIX  TEXHOJIOTHH,
WHTErpanus ¢  IpPOJAIOIUMH  CUCTEMaMHU
PEeCcTOpaTOpPOB M TYPOIIEPATOPOB

HcTouyHUK: cocTaB/IeHO aBTOpaMu

5. 3aKJII0OYeHue

J19 Kak[0U TpyNmbl CTEUKXOJIIEPOB XapaKTepHBI CBOU LeJIM U 33/1a4d, CBA3AHHBIE C
II0JIyd€HUuEM HpI/I6bIJ'II/I, 3aBO€BaHHUEM [J0JIKM PbIHKA, IIPOJABHKEHHEM TYPIIPOAYKTA HJIN 6peH/:[a,
IIpDUBJIEYEHHEM HOBLIX KJ/JIMEHTOB W IIapTHEPOB. ,Z[.TIH OpraHoB BJIACTH, HWHHIHUHUPYIOIIUX
MPOBE/IEHNE B PETHOHE PAa3BUTHE TAaCTPOHOMHUUYECKOTO TYPHU3Ma, OCHOBHOM €TI0 SIBJISETCS POCT
TYPIIOTOKA B PETHOH U YBEJIMYECHHUE HAJIOTOBBIX HOCTYHHGHHIZ.

C TOUYKM BpeHHUs PEruoHAJIbHOTO TYPIPOJYKTa TaCTPOHOMHYECKHH TYpU3M WHTEPECEH
MYJIbTUILIMKATUBHBIM 3D (HEKTOM /I pa3JIUYHBIX CMEKHBIX OTPAC/Ied, KOTOpPble 3aUHTEPECOBAHBI
B Pa3BUTHUU T'AaCTPOHOMHUYECKOTO TYypHU3Ma U Peau3aliy CBOEH MPOAYKIIUH, a TO3TOMY T'OTOBBI
MTOIKJTFOYATHCS K €r0 peayIn3allii Ha Pa3IMYHbBIX 3TallaxX, a TAaKyKe YJ4aCcTBOBATh B PacxXo/ax Ha ero
MPOJBIKEHNE B PaMKaX roCyZJapCTBEHHO-YACTHOTO MapTHEPCTBA. Pa3BUTHE IacTPOHOMUUYECKOTO
TypH3Ma CIOCOOCTBYeT POCTY Y3HABAEMOCTH MECTHBIX IHUIIEBBIX W MPOAYKTOBBIX OPEHJOB M HX
MPOABIKEHUIO Ha BHYTPEHHEM PHIHKE.
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VK 338.48

Pa3BuTHe racCTpOHOMHYECKOTO Typu3Ma Kak (paKTop yBeIMIeHUA
TYypIOTOKA B /IECTUHAIHIO

Hapnexxna KorcrantuaoBHa Cep/irokoBa 2 - *, BayientuHa I1aBiiopna KasmmanHA 2,
HOmutpuit AnatosbeBud Cep/iloKOB 2

2 COuMHCKUH rocy/lapcTBeHHBIN yHUBepcuTeT, Poccuiickas ®eneparys

AnHoTamuAa. B Hacrosiell crathbe IIpeACTaBJIEHBl PE3YJbTAaThl HCCJIEIOBAHUS PBHIHKA
raCTPOHOMHYECKOTO TypusMma B Poccuu. ABTOpBI HCCAeAYIOT IOHATUUHBIA ammapar u
COBpEMEHHble  TpPEeHJIbl  Pa3BUTHA  TAaCTPOHOMHYECKOTO  TypHU3Ma, €ero OCOOEHHOCTH,
KJIaccuUKAIUIO. BbIZiesIeHbl TYPUCTCKHE PECYPCHI JJ1 Pa3BUTHS TACTPOHOMUYECKOTO TypU3Ma Ha
fore Poccuu. Ha ocHOBe MpOBEIEHHOTO OmIpoca MOTpeOuTeseld aBTOPHI AHATU3UPYIOT MOPTPET
OTPeOUTEIIST HA PHIHKE TACTPOHOMUUYECKOTO TyPU3Ma, MPEJIIOYTEHNS B OTHOIIIEHUHU JIECTUHAIUH,
YCJIYT ¥ CEPBUCOB B COCTaBE TaCTPOHOMHUYECKOTO TYPIIPOAYKTA, JEJIAIOT BBIBOABI OTHOCHUTEIHHO
KOHKYPEHTOCIIOCOOHOH TMPOJIO/KUTEIBHOCTH, CTPYKTYPbl M I[€HBl TaCTPOHOMHYECKOTO Typa.
B pesysibraTe aBTOpBHI Mpe/JIaraloT OPTraHU3AIMOHHO-TEXHOJIOTHYECKYI) MOJENb Pa3BUTHA
TaCTPOHOMHYECKOTO TYPHU3Ma, OIIPEJEISAI0T CTEHKXOJIEPOB IPOEKTOB TaCTPOHOMUYECKOTO
Typu3Ma, UX e, 33/1a4d U OCHOBBI B3aUMOJIEHICTBHUSA B pe3yJIbTaTe pPeIM3aliy IIPOEKTa.

* KoppecmoHAupPYyIOUil aBTOP
Anpeca anekTpoHHOU mouthl: nserdyukova@sutr.ru (H.K. Cepatokosa),
kafedrautts@gmail.com (B.I1. Kanuuuna), serdyukov@sutr.ru (ZI.A. CepirokoB)
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B uccstezoBaHNMM KUCIIOJIB30BAHBI METOJI, COITUOJIOTUYECKOTO orpoca, SWOT-ananmms, PEST-ananus,
CUCTEMHBIH II0JIX0/I, MOJETUPOBaHIE, METO, TpadUecKOli MHTEPIIPETAIIH JaHHBIX. B TOTe aBTOPHI
MPUXOJAT K BBIBOAY, UYTO IIPU KOMIUIEKCHOM IIO/IXOZE K TPOEKTHPOBAHUI0O U Pa3BUTUIO
TaCTPOHOMHYECKOTO TYpH3Ma B PETHOHE IIOCTEAHUM MOKET OBITh BaKHBIM (PAKTOPOM  JiIs
YBEJIMYEHUs TYPIIOTOKA B JIECTUHAIINIO. B yC/IOBHSA IaHEMHH KOPOHABHPYCA U 3aKPBITHIX TPAHMUI]
TaCTPOHOMHYECKHUH TYPU3M MOJKET CJIY>KUTh (DAKTOPOM ITOBBIIIIEHHS IIPUBJIEKATEIEHOCTH POCCUHCKIX
JIECTUHAIIMH HA PhIHKE BHYTPEHHETO TypU3Ma, YBeJTMUEHHS TyPIIOTOKA M HAJIOTOBBIX ITOCTYILIEHU.

KiroueBble cJjIoBa: TacTpPOHOMHUYECKUH TYpU3M, TYPHUCTCKAas JeCTUHAIUs, TYPIOTOK,
BHYTPEHHHUU TYPU3M.
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Genesis, Challenges and Applications of Medical Tourism in the Voronezh Region,
Russian Federation

Diana S. Timoshenko 2"
aVoronezh State University, Russian Federation

Abstract

The study deals with identifying the main challenges in medical tourism development in the
Voronezh region. The research uses a dialectical method, as well as general logical, theoretical and
empirical methods. The prerequisites determining the becomings and development of Voronezh
medicine as a branch of scientific and practical activity are analyzed. The analysis of the crucial
directions of the organization and implementation of recreational services is held. The study of the
modification of business processes in the field of Voronezh medical tourism is carried out. As a result,
promising areas of medical tourism promotion were identified, the core competencies of tourism
employees procuring the process of organizing, providing and promoting medical tourism service, spa
treatment, wellness, and other healthcare services were described. Medical tourism in the Voronezh
region has great potential. The formulated proposals for improving the medical tourism promotion can
be successfully implemented in the production and sale cycles of a medical tourism product.
The proposed innovative pedagogical technologies for improving the organization of the educational
process of highly specialized medical tourism personnel can be used in the current conditions of
economic development and the current global pandemic of coronavirus infection COVID-19.

Keywords: the Voronezh Region, medical tourism, spa tourism, tourism pedagogy, content
and language integrated learning.

1. Introduction

The dynamic urbanization processes stimulate an increase in demand among the population
for tourist products and services that help people restore physical and spiritual strength, improve
health, relax, and relieve accumulated stress. The World Tourism Organization notes the positive
dynamics in demand for medical and health tourism organized outside the place of permanent
residence, which in most cases means that tourists can receive more affordable or better quality
treatment. Around the world, the demand for medical and health tourism is growing. For example,
the number of foreign tourists visiting traditional Russian baths (or “banya”) in Russia is
increasing steadily. Simultaneously, in other countries, people travel with various medical and
recreational purposes: from medical and surgical interventions, dental services, to participating in
yoga camps and meditation training (UNWTO, 2019).

Many types of tourism are currently implemented as independent ones and in various
combinations in the Voronezh Region. Voronezh destination is well-known for cultural tourism,
historical and archaeological tourism, educational tourism, ethnographic tourism, patriotic
tourism, rural tourism, agrotourism; as well as for its promising and high-potential following types:

* Corresponding author
E-mail addresses: artemideus@gmail.com_(D.S. Timoshenko)
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recreational tourism, eco-tourism, medical tourism, MICE tourism, religious tourism, extreme
tourism, ornithological tourism, photo tourism, etc.

The Voronezh region and the city of Voronezh have a high tourist attractiveness.
The Voronezh region is located in a favourable geographical position, has edible landscape and
suitable climatic conditions for tourism development, and unique natural resources that have been
actively used as healing humans for a long time. Transport accessibility (including Voronezh
international airport, federal highways and one of The Russian Railways headquarters), convenient
logistics linking essential tourist and accommodation facilities, a wide range of tourism,
recreational services, restaurant business services create favourable conditions for the formation of
tourist clusters in the Voronezh region, with a unique tourist identity and a high level of tourist
attractiveness (Timoshenko, 2013).

2. Discussion

The changing nature of civilization and the development of technology have had a decisive
influence on healing, recreation, and spiritual recovery (including for relaxation, bodily practices,
visiting mineral springs, seawater, religious ceremonies and ablutions) and medical trips
(diagnostics, hospitalization and surgery) (Rai, 2019). According to experts, the medical tourism
sector is growing at 15-25 % per year.

The driving force behind this growth is the burden of national health rules for patients.
Health is a scarce resource. (Berdine, 2019). An essential task in organising medical tourism is to
reduce staff turnover, motivate and stimulate healthcare workers (Marmion, Hindley, 2020). From
service marketing, medical tourism deals with two critical issues: the provision of services and
internationalization (Hyder et al., 2019).

Researchers Holloway and Taylor define medical tourism as tourist trips to receive medical
advice and surgery. An example is Finns’ trip to Tallinn to receive ophthalmology and dentistry
services, Austrians to Hungary (dentistry, orthodontic treatment). For example, the Indian
National Tourism Office, in the framework of the leading London tourism exhibition World Travel
Market, repeatedly emphasized the promotion of the medical segment Tourism as a national brand
(Holloway, Taylor, 2007).

In contrast to wellness and recreational tourism, which pursues the dual goal of improving the
physical condition and wellbeing of a tourist and strengthening public status through the uniqueness
and high cost of the resort (Beech, 2010), as well as solitude and relaxation, which leads to a greater
sense of wellbeing (Marmion, Hindley, 2020), the task of medical tourism is diagnostics, advisory
assistance, prevention, treatment, surgical intervention, patient rehabilitation and the creation of
comfortable accommodation, nutrition and transportation and for him and his accompanying persons.

However, in international scientific practice, there is no unanimous decision on the semantics of
the definitions of “medical tourism”, “medical and health-improving”, “health-improving”,
“recreational”, “sanatorium-resort”, “resort” and so on. The problem of giving a precise definition of the
connotation is also due to differences in figurative language means. The health sector prefers the term
medical travel (Choi, 2015). In this case, the tourism industry prefers to use the term “medical
tourism”. At the same time, representatives of medicine argue that tourism usually means resting and
leisure, and therefore, “tourism” should be replaced by “travel” (Whittaker, 2008).

It is worth emphasizing that the health systems of both sending and receiving countries are
strongly affected by inbound and outbound medical tourism. (Béland, Zarzeczny, 2018).
A significant number of medical tourism doctors have received the highest professional and
qualification level, have certification or license, and have extensive practice in the country where
they completed their training (Horowitz et al., 2007).

The works of many scientists are devoted to the problems of medical and health tourism,
among them M. Todd, L. Hoffman, N. Lunt, J. Connell, E. Kelley, T. Takamoto, R.-J. Lee,
J.J. Mogaka, J. Snyder, K. Adams, K. Khvansuk, J. Unti, M. Horowitz et al. Among Russian
researchers: D.V. Guba, IV. Groshev, LV. Kuntsevskaya, G.M. Kushnir, Yu.V. Bobrik,
G.M. Romanova, B.A. Ermakov, G.M. Serobabina, N.N. Sedova, G.Yu. Shchekin, D.A. Shepeleva et al.

3. Methods

In this study, desk research methods (collecting secondary data) and a quantitative survey
(gathering primary data) of data analysis have been used. Qualitative research is presented by a
comparative analysis of the historical factors determining the formation of Voronezh medicine and
the particular directions of the organization and implementation of recreational services of the
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Voronezh region. The study of the business processes modification in Voronezh medical tourism is
carried out. A comparative analysis is carried out for the region’s key health resorts and the leading
indicators of the tourism industry of the Voronezh region for the 3rd quarter of 2019.
An assessment of the prospects for the development of pedagogical activity in medical tourism of
the Voronezh region is presented. A list of priority tasks for the successful promotion of medical
services of the Voronezh region “for export” was developed, based on empirical methods.

4. Results

Global needs for related medical tourism services are growing every year. A lot of
international and local non-profit and public organisations of medical tourism function around the
world, among which the most famous are the following;:

Medical Tourism Association;
European Medical Tourism Alliance (EEIG);
Medical Tourism Agencies Association;
The International Medical Travel Association (IMTA);
International Association for Medical Assistance to Travelers (IAMAT);
International Society of Travel Medicine;
International Society of Mountain Medicine;
American Society of Tropical Medicine and Hygiene;
British Global and Travel Health Association (BTGHA);
. Norwegian Society for Travel Medicine and Prevention of Infectious Diseases;
New Zealand Society of Travel Medicine;
. China International Healthcare Association;

13. Japanese Society of Travel and Health;

14. Asia Pacific Travel Health Society;

15. Medical Tourism Association Of Israel;

16. Societé de Médecine des Voyages, and many other professional organizations.

Medical societies and associations strive to ensure the sustainable development of medical
tourism activities at the international and local levels. They rely for their purposes and actions on
the current legislation in healthcare, tourism, insurance, sustainable economic development,
conservation and restoration of the natural resources of tourist destinations used in medical
tourism as medicinal resources.

The genesis of the health system of the Voronezh region. The official foundation and
construction of the city of Voronezh began in 1586. Until the middle of the 16th century, Voronezh
served as a fortified city in the region of Moscow’s southeastern borders. The first medical services
as they were, originated in the Voronezh region in the times when doctors arrived in the city and
began to service military units. In 1661, along with a salary to the soldiers, medicines and a doctor
were sent for the first time. At the beginning of the 18th century, military doctors served workers
and sailors engaged in constructing ships at the Voronezh shipyards. With the termination of
shipbuilding in the region in the second quarter of the 18th century, military doctors were no
longer in Voronezh. It was evident that Peter I recalled all doctors from Voronezh after stopping
construction work at the shipyards and military units. Doctors reappeared in Voronezh only in
1770 during the outbreak of the plague. In 1779, the Order of Public Charity was established in the
Voronezh province, and the first hospital in the province with 12 beds was opened in 1780.

Zemsky reform was carried out in the Voronezh province in 1865, according to which
12 hospitals with 174 hospital beds were transferred to the Voronezh provincial zemstvo
(Furmenko, 1968). In this regard, 47 doctors, 68 medical assistants and 36 midwives were called
up for work. The issues of protecting public health were governed by the provincial zemstvo
government, the executive body and had a medical council (collective body). The council directed
all medical institutions of the provincial zemstvo and performed such functions as appointing and
dismissing doctors from their posts, selecting pharmacists, and reviewing the project and budget
estimates, management of medical institutions, etc.

Historically, the Voronezh region played a significant role in the development of Russian
medicine, and the contribution of Voronezh clinicians cannot be overestimated. Besides Prince
Alexander Petrovich Oldenburgsky (1844-1932) made a significant contributionto the
development of global experimental medicine. Prince was a member of the State Council, the
famous commander of the Preobrazhensky regiment, Supreme Chief of the Russian army’s sanitary
and evacuation unit during the First World War, owner of the Oldenburg Palace in Ramon,
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the Voronezh Region. His spouse, Evgenia Maksimilianovna (1845-1925), nee Princess
Romanovskaya, took patronage over the medical and educational societies of Voronezh, as well as
the community of sisters of mercy. In 1880, the owners of the estate opened a hospital and school,
canteens for workers. The Oldenburgs made an invaluable contribution to the industrial and socio-
cultural development of the Voronezh province.

By 1913, there were 107 hospitals and emergency rooms in the Voronezh province, in which
2700 beds were located; 148 outpatient clinics were functioning, 278 doctors and dentists worked
in all departments, and 116 paramedic points were opened (Furmenko, 1968). The organization of
medical assistance to the Voronezh province population by 1913 went from travelling to stationary
form. Rural medical stations were formed, medical expenses were brought up to 25 % of the
budget. Before the revolution, the population of Voronezh province did not receive specialized
medical care. Zemstvo doctors were general practitioners. However, by that time, therapists,
surgeons, obstetricians, venereologists, ophthalmologists, otolaryngologists, paediatricians,
neuropsychologists, and dentists had appeared in the city of Voronezh itself (Furmenko, 1968).

The period after the Great October Socialist Revolution and the formation of the People’s
Health in 1918 is characterized by the restoration of the national economy and the rapid
development of health care. The development of health care in the region during the first five-year
plans and the organization of medical care for the population during the Great Patriotic War. From
1947 to 1950, all the functions of restoring the city’s health care as a regional centre were assigned
to the city health department. Since November 12, 1918, doctors were being trained at
22 departments of Voronezh State University’s medical faculty. In December 1930, the Voronezh
State University’s medical faculty was transformed into an institute with therapeutic and
preventive and sanitary-hygienic faculties, and in 1933 the faculty of maternal and child health was
opened. The vast experience in organizing medical care and sanatorium-resort treatment of
patients outside their permanent place of residence, accumulated during the USSR, allows us to
rely on achievements and developments in this area that can be multiplied and adapted to the
modern realities of the tourist business community.

In the Soviet period, sanatoriums were part of the state health care system, and sanatorium
services were widely available for many Soviet citizens, funded by trade unions and the
government. During the Perestroika period (1985-1991) and the emergence of new forms of social
and economic relations in the country has been searching for the optimal structure and names of
the regional administration’s health. In 2009, the Voronezh region’s central health department was
reorganized into the Department of Health and Social Development of the Voronezh Region, which
in turn was reorganized into the Department of Health of the Voronezh Region (Ofitsial'nyi sait
Departamenta..., 2020).

Tourism business in Russia is regulated by the Federal Law of November 24, 1996, No. 132-
FZ “On the Basics of Tourism business in the Russian Federation”, the Law of the Russian
Federation of 07.02.1992 No. 2300-1 “On the Protection of Consumer Rights”, as well as other
federal regulations and acts of the subjects of the federation that are directly related to the
organization, implementation and promotion of the tourism product. In the Strategy for the
Development of Tourism in the Russian Federation until 2035, as a solution to the main task of
increasing the availability of tourism products at the federal level, it is proposed to develop a set of
measures to stimulate social tourist flow during the “low season”, as well as the development of
cultural, educational, children’s and medical health tourism (Strategiya razvitiya turizma..., 2019).
Thus, on the one hand, it will create guaranteed demand, increase the load of tourism and
transport infrastructure, reduce the payback period of projects and increase the investment
attractiveness of the tourism sector as a whole, and on the other hand, implement the social
function of increasing the availability of tourism and recreation for Russian population. In Russia,
Federal Law of November 21, 2011, No. 323-FZ On the Basics of Protecting the Health of Citizens in
the Russian Federation is in force. In his address to the Federal Assembly of the Russian
Federation dated March 1, 2018, Russian President Vladimir Putin emphasized the need to develop
healthcare and export services in medicine and tourism. By 2024, the volume of exports of medical
services is expected to be $ 1 billion per year (Decree of the President of the Russian Federation of
May 7, 2018, No. 204 “On National Goals and Strategic Tasks of the Development of the Russian
Federation for the Period until 2024”). In pursuance of these instructions, a federal non-profit
organization Russian Medical Tourism Association was created and St. Petersburg Medical
Tourism Agency JSC. The Order of the Government of the Russian Federation of November 26,
2018, No. 2581-r. “Strategies for the development of the spa complex of the Russian Federation”
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and other regulatory acts operate in Russia. By order of the Ministry of Health of the Russian
Federation No. 64 dated February 18, 2019, it was decided to establish a Coordinating Center for
the implementation of the federal project “Development of the Export of Medical Services”.

Currently, in the Voronezh region, the implementation of the spa treatment program is
supervised by the Voronezh regional branch of the Social Insurance Fund of the Russian
Federation. A component of the Fund was created following the Regulation on the Social Insurance
Fund of the Russian Federation, approved by Decree of the Government of the Russian Federation
of February 12, 1994, No. 101. From March 25, 2014, the Expert Council functions, which is an
advisory body created to organize and conduct social examination and initiatives - Voronezh
Regional Social Insurance Fund of the Russian Federation. Citizens of select categories who have
submitted documents for providing a right to sanatorium-resort treatment can track their turn
through the electronic system http://www.fss.vrn.ru/elqueue. The capacity of the sanatorium and
resort fund (Table 1) and the leading indicators of the health care development of the Voronezh
region (Table 2) are presented in dynamics in the annual statistical report of the Voronezh region
in numbers 2019 (Ofitsial'nyi sait Voronezhskogo..., 2019).

To create a sustainable and competitive regional tourism industry, the Department of
Entrepreneurship and Consumer Market Development of the Government of the Voronezh Region
in 2010 approved the “Concept for the Development of Tourism in the Voronezh Region until
2016”. Following this Concept, it was supposed to form four tourist and recreational areas,
including Voronezh, Central, South, East. A set of measures to assess and efficiently use tourism
and recreation resources, including modernization in the tourism industry, creating new recreation
facilities, including recreation centres, children’s camps, beaches, places of mass recreation, etc.,
has gained particular importance (Timoshenko, 2013).

Table 1. The annual amount of sanatoriums, recreation facilities — Voronezh Region

2014 | 2015 | 2016 | 2017 | 2018
Sanatorium-resort organisations and recreation facilities — total 35 32 34 30 33
including;:
sanatorium organisations 19 19 19 17 16
accommodation and recreation facilities 15 12 13 12 16
organised tourist camps 1 1 2 1 1

Compiled by Timoshenko D.S. based on Voronezhstat data (Voronezhstat, 2020)

Table 2. Key Health Indicators — Voronezh Region

2014 2015 2016 | 2017 | 2018
Number of hospital organizations, units 77 76 78 77 79
The number of doctors of all specialties:
total, thousands 12.6 12.1 11.9 12.1 12.2
per 10,000 people 54.1 51.7 50.9 51.7 52.3
The number of paramedical personnel:
total, thousands 26.4 26.6 25.9 25.9 25.5
per 10,000 people 113.3 114.1 111.0 111.1 109.4
The number of hospital beds (24/7)
total, thousands 21.4 20.0 19.6 19.2 19.1
per 10,000 people 91.8 85.7 84.1 82.2 82.1
The number of outpatient medical organizations — 147 117 126 127 126
total units
The capability of outpatient organizations
(number of visits per shift)
total, thousands 56.0 56.3 57.9 59.3 59.7
per 10,000 people 240.1 241.4 247.8 254.0 256.3
The number of feldsher-midwife points — total, units 675 677 667 661 661

*Compiled by Timoshenko D.S. based on Voronezhstat data (Voronezhstat, 2020)
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The Strategy for the socio-economic development of the Voronezh region until 2035 draft
includes Goal 1.3 Extending the population’s active longevity and Goal 2.12 Ensuring the
implementation of the tourist and recreational potential of the region (including tourism facilities of
national and world levels). Indicated above, in turn, implies the development of regional tourism
infrastructure, which, along with the Decree of Voronezh Region Government “On improving the
efficiency of the functioning of sanatorium and recreation zones in the Voronezh Region” from 2018,
the cities can also help in the active medical tourism, spa activities and health tourism development.
Table 3 presents the leading indicators of the development of the tourism industry in the
Voronezh region for January-September 2019 (Table 3). Nowadays, the Department of
Entrepreneurship and Trade of the Government of the Voronezh Region and the Department of
Tourism Development took over the mission of sanatorium-resort treatment revival (Ofitsial'nyi
sait Pravitel'stva Voronezhskoi oblasti, 2020).

Table 3. Key indicators of the Voronezh region tourism development for nine months of 2019*

No Voronezh region 2018 2019 Progress, %
Jan-Sept Jan-Sept

1 | Paid services to the population: hotels and similar 1012 173,7 1169 425,2 15,54
accommodation establishments — thousand rubles

2 | Paid services to the population: sanatorium 1337 285,6 1254 691,5 -6,18
organizations — thousand rubles

3 | Paid services to the population: travel agencies, tour 999 127 1005 110,8 0,60
operators and other reservation services and related
services — thousand rubles

4 | TOTAL number of persons accommodated in 349 701 462 772 32,33
accommodation establishments — persons

5 | Number of Russian citizens stays — persons 317 990 404 866 27,32

6 | Number of foreign citizens stays — persons 31711 57 906 82,61

7 | Nights in accommodation establishments 1711 607 1800 846 5,21

8 | Accommodation establishments income from 1757 261,3 2 021 400,03 15,03
services provided excluding VAT, excise taxes and
similar payments - thousand rubles

* Compiled by D.S. Timoshenko based on Voronezhstat data (Voronezhstat, 2020)

There is also a Tourist Information Center and an Entrepreneurship Support Center that
provides consulting on Voronezh tourism destination products and services.
Below is a list of the most popular and sought after sanatoriums in the Voronezh region with
a data of accommodation capacity, treatment profile, natural healing factors and medical facilities
(Table 4).

Table 4. Specification of the most popular sanatoriums — Voronezh Region

Ne

Name, year of foundation, capacity

Treatment profiles

1

Sanatorium named after Gorky -
480 beds; 1976, 2009 — renovated _
Double and single rooms: “Standard”, _
“Junior Suite”, “Suite.”

http://sanatoriy-gorkogo-voronezh.ru/

system

cardiovascular disease
diseases of the nervous system
diseases of the endocrine system

diseases of the genitourinary system

oncological diseases (rehabilitation after

mastectomy) and conditions of the musculoskeletal

The aftercare of patients after acute myocardial

infarction, operations on the heart and main vessels,
unstable angina, acute cerebrovascular accident, and
patients with diabetes mellitus.
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2 | Sanatorium named after

F.E. Dzerzhinsky

550 beds; 1977, 2013 — renovated

The rooms of the category “Standard”,
“Suite”, “Junior Suite”, “VIP.”
http://sandz.ru/

- diseases of the endocrine and peripheral nervous
system

- respiratory diseases

- gastrointestinal diseases

- musculoskeletal system diseases

3 | Don Sanatorium

100 beds; 1975

Rooms: single and double “Economy”,
“Comfort.”

http://rzdz-don.ru/

- treatment of diseases of the musculoskeletal
system and connective tissue;

- general therapeutic / treatment of
cardiovascular, bronchopulmonary and ENT conditions,
and gynaecological and skin diseases.

4 | Radon Sanatorium
156 beds; 1987

- diseases of the musculoskeletal system and
connective tissue;

49 single/double rooms: "Economy”, - diseases of the nervous system;

"Standard", "Comfort". - diseases of the genitourinary system.
http://rzdz-radon.ru/

5 | Sanatorium named after Tsyurupa -
500 beds; 1927; 1973, 1986, 2000 — _
renovation _
Single, double, superior rooms, deluxe,
VIP, honeymoon room.

More than 13 thousand tourists annually.
http://curup.ru/

Source: D.S. Timoshenko

neuropathic diseases

diseases of the gastrointestinal profile;
musculoskeletal system diseases

- diseases of the genitourinary system;
- metabolism;

- pulmonary system.

Researchers Paul Barron and Tom Baum emphasise that accommodation services in medical
facilities are not always directly related to tourism. Nevertheless, it is growing steadily, which is
especially noticeable in the segment of an individual “lux” accommodation segment and
accommodation of relatives and accompanying persons. Hotel chains such as Accor and Marriott
(Cooper et al., 2008) offer exclusive tariff and discounts for their long-term guests who arrive with
medical tourism purposes.

Voronezh has various accommodation facilities — hotels, apartments, hostels and other
accommodation establishments. Among the hotels of famous world brands: Voronezh Marriott 5 *
Ramada Plaza Voronezh 5 *, Hotel Hampton by Hilton 4 *, Hotel Mercure 4 *, Azimut Hotel
Voronezh 3 *, Holiday Inn Express Voronezh 3 *. The most famous Voronezh hotels are Degas
Hotel Complex 4 * and Benefit Plaza Congress Hotel 4 *. All listed hotels comply with international
standards of service and hospitality, are customer-oriented and have rooms and facilities for
accommodating physically challenged guests.

In organising health trips and medical tourism trips, it is also necessary to take into account
the principles of positive psychology. Essential factors in improving the general condition can be a
voluntary and volitional activity, achieving a goal, activating the strong and strong-willed sides of a
person, emotional upsurge, and positive experience. All these factors can be included in the action
plan to improve the results of medical tourism (Coghlan, 2015).

Voronezh region was repeatedly visited by representatives of the most substantial domestic
and foreign medical holdings, scientists and experts from leading international and domestic
scientific medical institutes, investors. It is worth emphasizing that most stakeholders highlight
that the Voronezh region has a high potential for developing medical and health tourism, including
through the development of international scientific cooperation in medicine.

The following institutions of Voronezh confirm patients arriving from other regions of the
Russian Federation; they have already become centres of attraction for tourists who are travelling
to Voronezh with medical purposes:

1. Voronezh Regional Clinical Hospital No. 1, Perinatal and Cardiac Surgery Centres
(advanced technologies of Voronezh medicine are presented)

2, Regional Children’s Clinical Hospital No. 1;

3. Regional Children’s Hospital No. 2;

4. Regional Consultative and Diagnostic Center;

5. Interregional Medical Center for Early Diagnosis and Treatment of Cancer;

6. Family Medicine Center “Olympus of Health”;

7. German Medical Center, and many other state and commercial medical organizations.
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Fig. 1. CyberKnife, Interregional Medical Center for Early Diagnosis and Treatment of Cancer,
Voronezh (Timoshenko, 2020)

Voronezh has unique capabilities and equipment for the treatment of many diseases.
For example, in the treatment of cancer, a tomotherapy unit and the CyberKnife robotic
stereotactic radiosurgery system are used. The action of CyberKnife is based on irradiation with
thin beams of ionising radiation, passing at different angles and focusing in the tumour (Figure 1).

Since 2019, a new type of treatment has appeared in the centre — radiotherapy of radium
chloride (223 Ra) of bone metastases of castration-resistant prostate cancer. Computed
tomography (CT) is provided by SOMATOM Definition DS 128. More than 72 thousand diagnostic
studies have been carried out over the years, including about 28 thousand high-tech PET/CT
examinations, more than 2.5 thousand radiosurgical procedures have been performed using the
CyberKnife and Tomotherapy systems. Patients completed more than 21 thousand chemotherapy
courses. Oncologists conducted more than 25 thousand consultations. Among the patients are
residents of dozens of regions of the Russian Federation and neighbouring countries: Ukraine,
Belarus, Armenia, Azerbaijan and others (Ofitsial'nyi sait Mezhregional' nogo..., 2020).

Medical tourism and healthcare programs in the city of Voronezh and the Voronezh region
may also include sightseeing, acquaintance with the key tourist sites with memorable, historical
and significant places of the city and the region. For example, visiting a rare monument of brick
neo-Gothic architecture the Oldenburg Palace Complex in Ramon is very popular among Voronezh
guests (Figures 1, 2). The Complex is the manor house of the late 19th century that belonged to the
Russian branch of the Oldenburg House of the Imperial Family. Guests of the Black Soil region’s
capital can learn there about the severe contribution of the palace owners to the experimental
medicine and spa treatment development. It is well known that Prince Alexander Petrovich of
Oldenburg founded the Institute of Experimental Medicine at his own expense, consecrated and
inaugurated on December 8 (21), 1890 on Aptekarsky Island in St. Petersburg. The institute was
granted the name “Imperial Institute of Experimental Medicine”, while A.P. Oldenburgsky
appointed trustee. Later A.P. Oldenburgky founded the climatic station-sanatorium in Gagra on the
Black Sea (Ofitsial'nyi sait Dvortsovogo komplesa..., 2020).

At present, the development prospects in the field of medicine, including medical tourism,
have the provision of high-quality inpatient and outpatient medical care, including high-tech,
in the following areas:

1. Cardiology, including arrhythmology, angioplasty and stenting (treatment of coronary
artery disease);

2. Gastroenterology and coloproctology;

3. Gynaecology and obstetrics, including obstetric care;

4. Urology, andrology and reproductive technologies, including in vitro fertilisation;

5. Paediatrics and neonatology;
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6. Family medicine (general practitioners);

7. Traumatology and orthopaedics, including endoscopic interventions and joint
replacement for joint diseases;

8. Surgery: general, plastic, reconstructive;

9. ENT diseases, including audiology (treatment of hearing impairment) and endoscopic
(Iess traumatic) operations;

10. Neurology, and others.

R e E Rt S A - N

Fig. 3. The photograph of the Gate of the Oldenburgsky Palace Complex (Timoshenko, 2015)

According to the Unified Federal Register of Tour Operators (Russian Federation), there are
only ten tour operators officially registered and currently operating in the Voronezh region at the
time of writing (Ofitsial'nyi sait Federal'nogo agentstva..., 2019). However, there is still no
specialized tour operator of medical tourism in Voronezh. This phenomenon is caused by the
instability of the regional tourism economy, high levels of risk in organizing and conducting of such
business, and the seasonality of demand for medical tourism services related to paid holiday and
paid leave periods in Russia. Nevertheless, medical and health-improving tourism is characterized
by all-weather season. With proper management of tourist flows, other tourist products can be
accompanied, for example, cultural tourism. Besides, medical and sanatorium institutions are
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located outside large cities in many cases, thereby providing economic benefits to districts and
small towns, creating jobs, and developing infrastructure in rural areas.

Section 6. Personnel and education of the Tourism Development Strategy in the Russian
Federation until 2035 refers to expanding the list of educational programs, including training
tourism specialists in spa medicine. It is also emphasized that it is necessary to ensure the
implementation of individual measures and programs to support socially significant tourism types,
especially tourism for children and youth, cultural, educational, recreational, medical and wellness
tourism. The adoption of this decision is since at present, the Russian tourism and hospitality
industry, as well as the tourism in the Voronezh region, in particular, needs tourism specialists of a
comprehensive profile. Still, at the same time, it lacks highly specialized tourism professionals at all
levels (undergraduates, postgraduates). Personnel involved in the implementation of medical
tourism programs should be competent in providing quality tourism services and the formation of
a packaged product for individual tourists. Simultaneously, specialists involved in the creation,
promotion and implementation of tourism services for medical and health tourism should be
competent in medicine basics. Medical tourism as a business is a niche product that requires
special attention and an integrated socially responsible approach at all stages. The field of medical
tourism is promising, unique and requires careful and delicate study in the future.

According to Dr Maria K. Todd, professional travel counsellors are probably among the best
coordinators for arranging health travel and tourism, but they must learn best practices, medical
terminology, and know about the procedures they will coordinate. Since few have medical
procedures, they need a little professional development training to develop policies and procedures
for this strategic addition to their business (Todd, 2012).

Due to the increase in demand for high-quality and luxury medical tourism services, it is
planned to start the additional professional education programs in the framework of the joint
international tourism education program between Troyes School of Tourism, Leisure & Events
Management (Y SCHOOLS, France) and Voronezh State University (Russia), based on the VSU
Department of Recreational Geography, Regional Geography and Tourism. The joint educational
programmes mentioned above are the following: “Hotel and restaurant management”, “Business
and event tourism” and “Medical tourism”. It is expected that the educational process will be built
in close mutually beneficial cooperation with leading international and local practitioners in
tourism, medicine and pedagogy. Contemporaneously with an opportunity to apply the
international experience of the medical tourism personnel training in practice, it is vital for
Voronezh, as a famous medical centre of Russia, to share the local expertise in tourism and medical
education (Ofitsial'nyi sait Voronezhskogo..., 2019).

Domestic scientists note the need to follow a systematic approach in matters of the effective
implementation of tourism education programmes. (Timoshenko, 2013; Romanova et al., 2016;
Ermakov, Bezrokova, 2019; Samsonova, 2015). It is worth noting that starting from 2017 tourism
students of VSU are being trained at the Department of Recreational Geography, Country Studies
and Tourism using Content and Language Integrated Learning technologies. CLIL Teaching
Techniques was introduced at the Faculty of Geography, Geoecology and Tourism, and it found
positive feedback from the domestic scientific community, tourism business and employers.
(Timoshenko, 2020)

Russian scientists successfully applied the CLIL methodology in pedagogical activities
through several international implementations and programmes. For example, one of the most
significant successes of Walsall College and the Russian New University (Moscow) joint
international tourism education program was marked in 2009. The collaboration was a bench of
successful alumni, tourism and hotel managers, who are currently working in Russia and abroad.
During that period, the curriculum mixing of RosNOU Tourism undergraduate programme and
Walsall College disciplines of the British national diploma (HND) took place. Training in
specialized tourism disciplines was conducted in English and under both British and Russian
pedagogical standards. As a result, students effectively mastered technical tourism disciplines
much more successfully and communication skills in tourism business language. They became
noticeably ahead of their peers studying in classical Russian-speaking Tourism programmes,
in which “English” and “Foreign language of professional communication” were included in the
educational plan as independent disciplines. The teacher is given the role of coordinator,
consultant, and integrator who maximises students’ independence and activity, helping to develop
professional competencies for students in the Tourism program and increasing the level of
competitiveness of future graduates (Timoshenko, 2019). In whole or in part, this pedagogical
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experience may be applicable in preparing narrow-profile medical tourism specialists. Following
the tourism education programme as the fundamental, students can also be provided with crucial
medical basics and general knowledge of medical care and treatment in theory in the framework of
an additional medical education program without the right to conduct medical practice.

From the point of view of organizing medical tourism in Russia and the Voronezh region in
particular, there are two main areas and promising vectors of medical tourism development:

1. Local and domestic medical tourism;

2. Export of medical tourism services.

Suppose in the first direction the Voronezh region has sufficient experience in implementing
medical and sanatorium-resort services for the population (particularly in the days of the Soviet
Union and the period of the last decade), then in matters of receiving foreign guests arriving with
medical tourism purposes. In that case, some several challenges and tasks must be solved to
promote medical services of Voronezh for export successfully.

These include the following;:

1 visa formalities (resolving issues of visa support for tourists);

2 statistics (actual registration of arrivals through organized tourism to consume the
medical tourism service);

3 marketing research (identification of target and niche markets);

4 logistics and transportation (solving problems with access to medical facilities and
filling out a tourist stay program following their physical capabilities and wishes, implementation
of the “Accessible Environment” program);

5 low level of awareness (low quality of information content about the region’s potential
in promoting medical and health tourism “for export” or its complete absence on the websites of
medical institutions);

6 absence of a leading tour operator of medical tourism (no tour operator in the region is
fully or within a separate department developing and promoting tourist routes to the global tourist
market;

7 lack of skills to work with foreign guests and their accompanying persons, including
relatives;

8 the problem of compliance with international standards of service and tourism;

9 effective communication issue (the staff providing the escort of tourists does not fully
or insufficiently speaks the international language of business communication — English.
(Timoshenko, 2009; Page, Connell, 2009). As a result, the tourist cannot speak Russian, and
employees of a medical institution — in English);

10 exaggerated or inflated results of marketing research of analytical agencies to justify the
opening of enterprises and inflated prices for medical care services (Cesario, 2018);

11 lack of an algorithm for conducting crisis communication in emergencies when working
with tourists; and many others.

A significant advantage in promoting the Voronezh region’s medical services and forming a
tourist product “for export” is the low cost of medical services and their high quality. Voronezh
clinics (especially dental, cosmetic and others) note a high demand for their services among
Muscovites and residents of neighbouring areas and other Russian regions due to the very
favourable medical tourism offer. When promoting the region’s tourist services to the international
market and the cost of the services themselves, it is also worth noting the favourable ruble
exchange rate for foreign guests.

The region regularly holds events that stimulate the demand for medical tourism services:
including congress and exhibition events, international scientific conferences and forums in
medicine, tourism and recreation. However, they do not have a systematic approach in delivering
information content and do not have a formulated brand of medical and health tourism in the
Voronezh region.

5. Conclusion

Today, the region has a high potential for the development of health and medical tourism.
The relatively low cost of medical services, the availability of highly qualified medical personnel,
unique pieces of equipment in medical institutions, specialized consultative and diagnostic centres,
and the Voronezh region’s substantial advantages. All mentioned above contribute to the active
development of domestic and interregional medical tourism. The organization of short-term and
long-term medical tours, specialized consultative and diagnostic services and other medical tourist
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needs can be carried out through the region’s authorized tour operator. A network of travel
agencies, subagents, and direct sales of medical and sanatorium-resort treatment enterprises can
be drivers of medical tourism promotion.

The main stages of medical tourism development for Voronezh are as follows. Firstly, it is
necessary to determine the Voronezh region’s tourist identity and the place of medical tourism in
it. Secondly, to identify target markets by analyzing big data and current global trends in the
formation of medical tourism flows. Thirdly, to bring the services of medical tourism and spa
facilities in strict accordance with international standards. After conducting these main stages,
the region can actively promote “export” medical services both through a system of exhibition
events and actively promoting services via the Internet, social networks and personal presentation
events and info tours for interested partners.

According to D. Koehl, there is a classification of crises in tourism, in which events related to
the environment (geological, weather, etc.), social and political events (wars, terrorism, political
riots, etc.), events, related to the threat to life and health of the population (epidemics, pandemics,
etc.), technological events, economic events (financial crises, defaults, etc.), anthropogenic
environmental disasters (Koehl, 2011).

In the current context of the COVID-19 pandemic, worldwide lockdown, quarantine, self-
isolation and various levels of travel restrictions, the issue of mass travel arrangements is
considered not highly relevant for an undetermined time (Official site of World Health
Organization, 2020). The continued spread of the virus worldwide has led to a stock market crash
that began in mid-February 2020 and created a crisis in the global travel services market. Even
though the mentioned pandemic is not the subject of the present study and its correlation with
Voronezh tourism development could not be carefully studied by finishing the present scientific
article. Nevertheless, it should not rule out future research on the issue. At the same time, the fact
that the specificity of the virus is an exacerbation of chronic diseases of the pulmonary system and
damage to the respiratory system, which at the end of quarantine will cause an increased demand
for health-improving and medical tourism services, services of sanatorium-and-spa institutions
(especially as local tourism phenomenon), is already evident. All the types of tourism
transportation and accommodation business, catering enterprises, etc. will have to face the special
requirements for ensuring tourists’ safety.

In this regard, the counties and regions, including the Voronezh region, should now evaluate
the capacity and quality of services of specialized sanatorium and resort accommodation facilities
for the full restoration and recreation of tourists, as well as take appropriate measures to ensure the
safety of both tourists and staff involved in the implementation tourist product.
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I'ene3uc, mpoGJIeMbl U IEPCHEKTUBBI PAa3BUTHUS METUIMHCKOTO TypU3Ma
Bopone:xckoii oo1actu Poccutickoit ®eaepanuu

Huana CepreeBHa TUMOIIIEHKO 2 - *
2 BopoHeXCKU rocyZlapCTBEHHBIN YHUBEpCUTeT, Poccuiickas ®eepanus

AnHoTtamusa. Hacrosmasa craTed TIpejcTaBisseT co0OM  HcCCIeZlOBaHHE TeHe3Hca
MEIUIIMHCKOTO Typu3Ma B BopoHekckoi o0s1acTd, a Takyke 0000IIaeT OCHOBHBIE MPOOJIEMBI U
MepPCIIEKTHUBBI PA3BUTHS MEJUIIMHCKOTO TypusMa Boponerkckoit ob6actu Poccuiickoit ®@eneparuu.
[TpumeHseTcsa AUATIEKTUUECKUA METOJ], TAKXKe 00IIeIOTHYECKIE, TEOPETHIECKHUE U DMITUPUIECKHE
MeTO/Ibl. AHATU3UPYIOTCA UCTOpHYecKe (GaKTOPhI U IPEJIIIOCHIIKH, OIIPe/esIAIOIINe CTAHOBIEHE
U pa3BUTHE BOPOHEKCKOM MEQUIMHBI KaK OTPAC/I HAYYHOU U IPAKTUYECKOH 1eATeIbHOCTH.
[TpoBeneH aHaMN3 XapaKTEPHBIX HANPABJIEHUN OPraHU3aINU U PEATU3alUd pPeKpearioOHHbIX
ycayr BopoHexxckoii obiacTy, a Takke Mogudukanuu 6u3Hec-mporeccoB B chepe MeIUIIMHCKOTO
Typu3Ma peruoHa. B pesysbrare BBIABJIEHBI I€PCHEKTUBHBIE HAIPABJIEHUSA IIPOJBUKEHUS
MEUIIMHCKOTO TYPHU3Ma, OIFICAHBI KII0UEBbIE KOMIIETEHITNN PAOOTHUKOB TYPHUCTCKOUN HHIYCTPUU,
peanusylolye IMPOAYKT MEIUIIMHCKOTO TypuU3Ma peruoHa U YCJIYTH CAHATOPHO-KYPOPTHOTO
JledeHusA. MeAUNUHCKUNA TypusM BopoHexckoil obsacth wumeeT OOJIBIION ITOTEHITHAI.
CdopMmyspoBaHHbIE TIPEIJIOKEHUS TIO0 COBEPIIEHCTBOBAHUIO IPOABIKEHUS MEAUIMHCKOTO
TypusMa BopoHexkckoil 06J1acTh MOTYT OBITh YCIIEIIHO BHEAPEHBI B ITUKJIBI ITPOU3BOJICTBA M
peayM3aluil  TPOAYKTA  MEAUIIMHCKOTO  Typusma. IIpe/jiokeHHbIE  HMHHOBAI[MOHHBIE
T1e/IJaroTUYeCKHe TEXHOJIOTHUH JJIS COBEPIIIEHCTBOBAHMS OPraHU3a 00pa30BaTeIbHOTO IIPOIecca
Y3KOCHEITUATN3UPOBAHHBIX KaJ[POB MEAUIMHCKOTO TypHU3Ma MOTYT OBITh HCIOJIb30BAaHBI B
AKTyQJIPHBIX YCJIOBUAX DKOHOMHYECKOTO PAa3BUTHUS M TeKylled I100aJbHON MaHJIeMHUHN
kopoHaBupycHou nHdekuu COVID-19.

KaroueBbie cioBa: Boponexckas o0sactb, Poccuiickas Penepanus, MeIUITMHCKUAN
TYpHU3M, CaHATOPHO-KypOPTHOE JIe4yeHue, TYPHUCTCKAs [IeZIaTOTHUKA, ITO/ITOTOBKA
Y3KOCIEITUAJIM3UPOBAHHBIX KAaZ[pOB B TypuU3Me, IPEIMETHO-AI3bIKOBOE HHTETPHPOBAHHOE
obyJyeHre B MEJIUIITHCKOM TypU3Me.

* KoppecrmoHAUPYIOIHI aBTOP
Asnpeca 37ekTpoHHOM mouThl: artemideus@gmail.com (JI.C. TumoIiieHKO)
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Krasnodar Regional Public Organization of the Free Economic Society of Russia:
Results in the year of the 255th Anniversary of the VEO of Russia

Yuri I. Verbin 2, Elena K. Vorobey 2"
aSochi State University, Russian Federation

Abstract

The Free Economic Society is one of the oldest public organizations in Russia, which unites
economists and managers, financiers, educators, and banks. The purpose of the existence of the Free
Economic Society is to strengthen the Russian economy as a whole, and individual regions in all sectors
of the national economy. The formation of the VEO is associated with the decree of the Empress of the
Russian state Catherine II, in which the name of the society was given — "The Imperial Free Economic
Society of Russia" and the main principles of its activities were determined: to serve the Russian state,
to provide an independent and objective approach, representing various points of view, combining for
this constructive forces of the country: from the ruling to the opposition. Today the Free Economic
Society of Russia is the spiritual successor and successor of the traditions of the imperial Free
Economic Society. This society operates throughout Russia. In the year 255th anniversary of the oldest
public organization in Russia — VEO of Russia — one of the youngest regional organizations —
the Krasnodar regional public organization VEO of Russia — summarizes its contribution to the
educational activities of the society.

Keywords: Free Economic Society, anniversary, strengthening of the Russian economy,
independent and objective approach, Krasnodar.

1. BBepeHnue

B 2020 roxy BospHOMY 3KOHOMHYecKOMy o00OiiecTBYy Poccuu mcnosHwiocs 255 jet. BOO
Poccum — crapeifmmasg B MHpe HAay4YHO-OOIECTBEHHAsA OpraHU3alusA, IEepBBI HHCTUTYT
rpakZlaHckoro obiiectBa B Poccuy, KOTOpBIM ObUI CO3/IaH MO YKa3y HUMIlepaTpuIlbl ExaTepuHbI
BTOpOU. HUIIMaTOpaMu co31aHus BoJIbHOTO SKOHOMHYECKOTO 00IiecTBa B Poccuiickoil uMIiepuu
ObLIN U3BeCTHble rocyzapcrBeHHble aesrenu rpa¢ P.M. Boponnos, kua3p I.I. Opios, rpad
N.T'. Yepnsbiueés, cenarop A.B. OsncydneB u apyrue. B nociannu nmneparpune Exarepune II o
paspeleHnu (pOPMUPOBAHUSA ITOTO OOIIECTBA OHU HAIIMCAJIH, YTO HAMEPEHBI MOMBITAThCA OOIIUM
TPYZIOM MCIIPaBUTh 3emiiesiesive u JlomocTpoenue (255 JeT..., 2020).

BripazuB mosiHOe coryiacme ¢ TpPOTpaMMoOl W ycTaBoM opraHusanuu, Exatepuna II
yTBepAWIa Ha3BaHue — "VIMIlepaTopckoe BOJIbHOE SKOHOMUUecKoe obiectBo Poccun'". 1 B 3HAK
0J1arOCKJIOHHOCTH Pa3pellijia UCII0JIb30BaTh CBOI repb u /1eBu3 B cuMBostrke O61ectBa: "ITuestpl
B yJIell Men MpuHocsAe" ¢ Haanuchio: "mosie3Hoe". Exkatepuna II ompenennia aBa OCHOBHBIX
npuHnuna gedaresabHoctTd BIO: 6biTh "VMmeparopckum” (rocyZiapeBbiM) — CIYKUTH Pycckomy

* Corresponding author
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rocyapcTsy; ObITh "BosbHBIM" — oOecmeyuBaTh HE3aBUCUMBIH M OOBEKTHUBHBIN IIOJXOJ,
MIPEJICTABIsASA PA3JIMYHblE TOUKH 3PEeHUs], OOBEAUHSIA JIsI 3TOT0 KOHCTPYKTHUBHBIE CHUJIBI CTPAHBI:
OT MpaBAIIEeH /10 OMIO3UIIMOHHOM.

B pabore B3O Poccunm mTpUHMMATH ydacTHE BBIJIAIOIIHECS OKOHOMUCTBI, VUEHBIE,
IPOCBETUTEJIH, TOCYJAapCTBEHHbIE JesATeH, B pasHble TOAbl sBJsABIIHecs wieHamu OOIecTsa:
Jleonapyn Oinep, [Imutpuii MeHnneneeB, Huxosnait bekeroB, Muxaun Kytyszos, Oanjeit
Bennuncraysen, MBan KpysenmrrepH, Hukomait Mwukiayxo-Maxuiait, 'aBpunn lep:xaBuH, Jle
Toscrout, Anmekcauzp Pamumes, Huxonait MopasuHoB, I'puropuit OpsoB, Poman BopoHIOB,
Muxawnn Cniepanckuii, Ilerp Crosbinus, Cepreit Butre.

Nmnepatopckoe BAO Poccum nmesio 6osbIvie 3aC/IyTH IIePel POCCUHCKUM TOCYZIapCTBOM,
CJTY>KUJIO LIEJISIM U IIPAKTUUECKUM JIeJIaM ITPOCBEIEHHUS.

B mnacrosmee Bpems BosibHOe sKoHOMUYeckoe oO0IecTBO Poccuu ABJAETCS TyXOBHBIM
MPOAOJKATESIEM W MPOJOJIKAET TPAAULMN HMIIEPATOPCKOTO BOJIBHOTO 5KOHOMUUYECKOTO
oO1iecTsa.

2. MaTtepuaJjbl 1 ME€TOAbI

Hogetimas ucropusi BOO Poccuu cBsizaHa ¢ MMEHAMH TaKHX BBIJJAIOIIUXCA YYEHBIX U
oOIIleCTBEHHBIX JleATesiell coBpeMeHHOU Poccum, kak JI.W. AGankuH, A.I'. AraHOersH,
C.A. bonpynos, C.IO. I'mazweB, P.C. I'punbGepr, B.B. NBanrtep, C.II. Kanuma, A.JI. Kyzpus,
A.B. Mypsrues, I'X. Ilonos, E.M. IlpumakoB, I'.A. Tocynsau, I''H. Ilarosnos, H.II. IlImeres,
A.H. llloxuH, E.I'. lcun u npyrue.

Cerogust BOO Poccuu BrIOUaeT 65 pernoHaJIbHBIX OOIECTBEHHBIX OpraHU3alui, 1,5 MJIH.
VYaCTHUKOB BCEPOCCHMCKUX ITPOCBETUTEIBCKUX IMPOEKTOB, 50 THIC. YYaCTHUKOB (HOPYMOB,
KOHGEepEeHIUH, KPYIJIbIX CTOJIOB, CECCHH, 300 ThIC. YUEHBIX, CIIEIIIATNCTOB U MPAKTUKOB B 00J1aCTH
SKOHOMHUKH U YIpaBjieHus. YyieHbl OpraHu3aluu OOBEeIUHWIN VCWIHA JJIs Pa3BUTHSA U
VKpEeIUIeHUs] SKOHOMUKH PoccHM, PETMOHOB W MYHHITUIIAIBHBIX 00pa30BaHUH, IOIMYJIAPU3AINN
SKOHOMHYECKUX 3HAHUH, TOAIEPKKH PAOOTHI MOJIOJIBIX SKOHOMUCTOB.

MeTo/10/IOTHYECKO OCHOBOW HCCJIEOBAaHUS SBJISIETCS IPUMEHEeHHe OOIeNpU3HAHHBIX
Hay4YHBIX METOJI0OB MO3HAHUA — JUAJIEKTUUECKOTO, aHAJIN3 U NPAaBOBOTO, CUCTEMHO-CTPYKTYPHOTO,
(popMaTBHO-JIOTUYECKOTO.

3. Pe3ysbTarsl

11 HOIOPS 2020 roza cocrosoch V (1obmneitnoe) Beepoccuiickoe 5kOHOMIYECKOe COOpaHHUe,
MIOCBAIIIEHHOE 255-JIETHI0 BOJIbHOTO 3KOHOMIYECKOTOo obiiectBa Poccun u npodeccrnoHaIpHOMY
npa3aHuKy "JleHb skoHoMucTa". TeMa coBeranus 2020 rozja: "HarnuoHabHbIE LEJTH Pa3BUTHA:
crparerus ycrexa'. Berpeua mpoxoamna B rubpuaHoM odduiaiin m onaiin ¢popmate. K pabore
CobOpaHus MPUCOEAUHUIINCH OKOJIO 5 TBIC. YEJOBEeK U3 75 CyOBheKTOB P® m 6 HMHOCTpaHHBIX
roCy/IapCTB — PyKOBOJUTEIH U IipejicTaBuTes i komutetoB CoBera ®enepariuu u ['ocyaapcTBeHHOU
JlyMbl, pETMOHQIBHBIX AJAMUHUCTPAIlUM, OOINECTBEHHBIX YUPEXKAEHUU, MPODUIBLHBIX areHCTB,
EBpasuiickoii 3KOHOMHUYECKON KOMHUCCHUU, IPEeACTaBUTENN PeaJbHOTO0 CEeKTOpa 3SKOHOMUKHU,
aKaZIeMUYEeCKOT0, 00pa30BaTeJIbHOIO U BKCHEPTHOTO coobiecTB. Paboty CoBemaHus ocselniasa
"Poccutiickas razera”, opunuanpusiii naptaep B9O Poccun, TACC, renepanbHbiii maptaep B9O
Poccun, O6mectBenHoro TenepuaeHus Poccun u apyrue CMU.

Cobpanue oTkpbL1 mnpes3useHT BIO Poccum, mnpesusneHT MeXayHApOAHOTO —COM03a
3KOHOMHUCTOB, 3kcnepT PAH, nupektop MHCTHUTYyTa HOBOTO WHAYCTPHUAJIBHOTO PAa3BUTHUA HUM.
C.IO. Burre, n-p sK0H. Hayk, npodeccop Cepreii [ImutrpueBuu BospyHOB. B cBoeM BBICTyILIEHUU
OH OTMETHJI, YTO Ha IUIOIIAJIKaX PErHoHAJIbHBIX opraHusanuii BOO Poccum paspabarbiBaroTCs
HAYYHO-UCCJIE/IOBAaTEIbCKIE TPEAJIOKEHNs 10 MOCTPOoeHHI0 3(EdEKTUBHON OpraHu3aIuu
WHHOBAIIIOHHOTO Pa3BUTHA POCCUUCKON SKOHOMHKH. Kpusuc 060CTPUII U YCKOPHJT IIPOIECCHI, HA
KOTOpPbIE MbI YKa3bIBAJIM BO BPeMs HAIIUX DKCIEPTHHIX ceccuil. [laHeMuss KOpOHaBUpyca — 3TO
HOBBIU ITEPEJIOMHBIH 3Tall B UCTOPUH POCCUICKON SKOHOMUKH. Harla 3a71aua cerofHs — MPOsBUTh
CTPATETUUECKYI0 MYAPOCTh, YTOOBI MPABUJIBHO BBIOPATh TPAEKTOPHUIO JTAJIbHEUIIETO Pa3BUTHS»
(255 ner..., 2020).

KpacHopapckass pernoHasibHasg oOIecTBeHHAas OpraHu3anus BOJBHOTO 5KOHOMUYECKOTO
obmectBa Poccumn siBJisieTcss caMOU MOJIOJIOU B COCTaBe PErMOHAIbHBIX opranusanuii BAO Poccuu.
Ona o6OpasoBana myreMm nepepeructpanu COYMHCKOW PETHMOHAJIBHOW  OOIIECTBEHHOM
opraHu3anuy BosibHOro 5KOHOMHYecKoro obmiectBa Poccumu (coszmana 18.05.2016 1. Ha
yapeauTebHON KOHGepeHInH, mnpoBeaeHHOW B r. Coum Ha 6asze ®I'BOY BO «CounHckuin
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roCyZJapCTBEHHBIN YHUBEPCUTET» ) 16.12.2019T. Ha 00II[eM COOpaHUM yUpeuTesel, TPOBEJEHHOM B
r. Coun. [ToHOe HamMeHOBaHHe: «KpacHo/apckas pernoHajibHas OOIeCTBeHHas OPTaHU3aIUs
BosbHOTO 5KOHOMHUYeckKoro obimectBa Poccur». CokpallleHHOe HaMMeHOBaHUE OpPraHU3aINu
«KPOO B20 Poccun» (Yeras..., 2019).

OcHOBHbIE HaNpaBJIEHUA JIEATEJBHOCTH: JKCIEPTHAsA U aHINTHYEecKas oOpas3oBaTesibHAs U
MH(pOPMAIOHHO-IIPOCBETUTEIBCKAS, HAYIHASA U HCCIIEI0BATEIbCKAS, JeATEIHHOCTD 110 OPraHU3aINH
U MPOBEIEHUI0 IMyOJIMYHBIX MEPONPUATUNA B 00JACTH SKOHOMHKH U CMEXHBIX OTpacjiell 3HaHWH,
OCYIIIECTBJIEHIE HAyYHBIX HUCC/IEZIOBAHUI U BHEAPEHHE B 00pa30BaTeIbHYIO MPAKTUKY PE3YJIbTAaTOB
HCCJIEIOBAHUN B 00JIaCTH SKOHOMUKUA M CMEKHBIX OTpacjiedl 3HaHHWH, aTakyke pa3paboTKa U
BHEJ[PEHNE NEPCIEKTUBHBIX 00pa30BaTeIbHBIX MPOTPaMM, ITPOBEJEHNE SKCIEPTU3 YIeOHBIX, YUeOHO-
METOUYECKUX MaTEPUAJIOB, MPOU3BEIEHUNA HAYyYHOH, HAyYHO-TIOMYJIIPHOM JINTEPATypbl M WHBIX
MaTepuasoB B 001aCTH 9KOHOMUKH U CMEKHBIX OTpacyIel 3BHAaHUH.

3a HeOOJIBIIION TPOMEXYTOK BpeMeHH KpacHopapckass permoHaibHas OOIIecTBeHHAast
opraHusanus BosibHOro skoHoMmHYeckoro obmiectBa Poccuum mpoBena 6osbliyio paboTy 1o
IIPOBEJIEHUIO U YYACTHIO B KPYITHOMACIITAOHBIX MEPOIPUATUAX CTpaHbl, KpacHomapckoro kpas,
ropoaa Coumn.

B pamkax MOCKOBCKOTO aKaJieMUUeCcKOro 9KOHOMHYECKoro ¢opyma — 2019 "IlepcrieKTuBbI
COIMIPHO-OKOHOMUYECKOTO pa3BUTUA M POJIb HAyKU: aKaJeMUYecKHi JAucKypc' Ha
pervoHabHON IUIOMIAIKe KpacHozapckoil permoHasIbHOU O0IecTBEHHOUM opraHusanmuu BIO
Poccuu coctosiiach HaydHO-UCCIIEZOBATeIbcKasA KOHQEPEHIUA Ha TeMy "YCTOWYHUBOE Pa3BUTHE
skoHOMUKN peruoHa" (I[lepcrmekTuBbl..., 2019). OpranusaropaMy KOH(EPEHIIMH BBICTYIHINA
®I'BOY BO "CounHCKH rocyAapcTBeHHBIN YHUBEPCHUTET ', COUMHCKUN HCCIE0BATEILCKUN IEHTP
PAH, Kpacuogapckuit dpmwmnan ®I'OBY BO "®unancoBbIil yHuBepcuTeT 1pu [IpaBurensctee PO" u
KpacHomapckas pernoHanbHas obiectBeHHas opranuzanus 'BOO Poccun'. B xoze koHdepeHIUN
OBLIO MPEJICTABJIEHO 30 MPE3EeHTAINH, KOTOPhI€ BBI3BAJIM HAYUHBIN HHTEPEC U OCTPHIE AUCKYCCUU
YYACTHUKOB. B oKIazax crinkepoB KOH(MEPEHIIUH 00CYKITNCH TaKHe KJII0UEBbIe TPO0JIeMbI, KaK
crparerus pasputus KpacHozapckoro kpas U ApYyrUX permoHoB Poccuwm; "ymubIe ropona" u
"YMHBIE KypOPTHBIE TEPPHUTOPUU"; YIpaBJIeHHE INPOEKTaMU KaK HWHCTPYMEHT YCTOWYHUBOTO
PETHOHAJIPHOTO PAa3BUTHS; IOTEHIUAJ IS WHTETPAIMOHHOTO DPA3BUTUA TEPPUTOPHI;
TPAHCIIOPTHASL JIOTUCTHKA TEPPUTOPHUAIBHO-IIPOCTPAHCTBEHHBIX KM TPAHCIOPTHBIX ITPOEKTOB
CTpaHbl; "3esieHble" WHBECTUIIMH KaK OJJIEMEHT MeXaHHW3Ma JKOJIOTH3AIllMH PeruoHaIbHOU
SKOHOMUKU; TPOOJIEMbl Pa3BUTHSA PETrHOHAIBHOTO CTPAXOBOTO PBHIHKA; IIPABUTEJICTBEHHAS
MO/JIEP’KKA KAaK JIBIDKYIIAsA CHUJIA YCTOMYHMBOTO PETHOHAJIBHOTO SKOHOMHUYECKOTO Pa3BUTHSA;
TEeKyI[he TII0Ka3aTeJd OIeHKH YCTOMYMBOTO Ppa3BUTHUA, 3a7adyd U pelleHus B 00JacTu
KOMILJIEKCHOTO YIIPaBJIEHUs NPUOPEKHBIMU 30HAMH; STHOKYJIBTYPHBIE TEXHOJIOTHMH KaK pecypc
SKOHOMHUYECKOTO PpAa3BUTUA PETMOHOB M JAp. [lo wuroram oOCYXeHHs HAy4YHBIX JIOKJIQ/IOB
PEerHOHAJIBHOM IUIOWIQJIKK OBLTM BHIPAOOTAHBI HAMPABJIEHHUSA JAJBHEHIIUX COIUATIBHO-
SKOHOMHUYECKUX HAYUHBIX UCCIEAOBAHUHN U NX HAYYHO-OPTaHU3AIMOHHAS IOEPIKKa.

B 2020 roay temoit MAD®-2020 crasa cutyanus ¢ kKopoHoBupycoMm: IlocTnangeMmyeckuil
mup u Poccusa: HoOBasg peasbHOCTH? B MepompuaTHsax ¢dopyMa NPUHSAIO YYacTHE OKOJIO
2000 yeJioBeK u3 62 pernoHoB Poccum m 10 crpan mupa — CIIIA, Benukobpuranum, Kauassl,
Ascrpumn, 'epmanum, Y3b6ekucrana u ap. (255 JieT..., 2020).

KpacHopapckass peruoHasibHas oOmiecTBeHHass opraHusanusa BIO Poccuu peryssapHo
MIPOBOAUT HAay4YHbIe ceccuu «[IpHOpUTETHI U IMyTH YCTONYUBOTO Pa3BUTUA S5KOHOMUKU» (Hayunas
ceccus..., 2018). Hayunas ceccusi mocBsillleHa MPUOPUTETHBIM /IS JKUTeJIeH CTPAHbI BOIIPOCAM:
pOCT 0J1arocOCTOSTHUSI M YPOBHSI 3aHATOCTH HacesieHUs, O00pbba ¢ OeqHOCTHIO, ITOBBINIEHUE
00pa30BaTeIbHOTO YPOBHS, COBEPIIEHCTBOBAHHE WHCTHUTYIUOHAIBHBIX VCJIOBUU Pa3BUTHA
SKOHOMHUKHU. B paboTe HaydHOH CECCHM NPUHUMAIOT YJacTHe IPEJCTABUTENN PErdOHATbHBIX
MHUHUCTEPDCTB W  BEJOMCTB, MYHUIHMIAJIbHBIX OOpa30BaHWHA, YaCTHOro OwW3Heca W
npennpuauMatesnieii IOra Poccun, skcrepTbl M HaydHble PAOOTHUKH, ACIIUPAHTBI U CTYAEHTHI.
B 2020 romy mpomiesn Kpyrablii CTOJ KPYMIbId cTos: «IlocTmaHmeMudeckass SKOHOMHKA:
TIOCJIEJICTBUSI M HOBBIE PeaJUH», MO pe3yJbTaTaM OOCYK/IeHHs KOTOPOTro OB MOJFOTOBJIEH U
OMy0JIMKOBaH COOPHUK TPY/IOB YIaCTHUKOB.

B CoumHCKOM TroCyZJapCTBEHHOM YHHBEPCHUTETE, OMOPHOM By3e KpacHopapckoro kpas,
coBMecTHO ¢ KpacHomapckodl permoHayjibHOU 00IecTBeHHOU opranmzanueir BOO Poccuu mpu
nozzep:xkke Anvmunuctrpanuu Couu B 2019 rofy npoiuwia Beepoccuiickas Moso/ieskHast TPOEKTHASA
mkosia "Ymubl Coun — koM$pOpTHAsA cpeia: yCTOMUYNBOE Pa3BUTHE YMHBIX TOpozioB". CTyneHTaMu
[IIxospl CcTayM MIKOJBHUKU U CTY[EHThl POCCHMCKUX BYy30B, KOTOpble PabOTasii HAJ CBOUMU

427



Sochi Journal of Economy, 2020, 14(4)

MMpOEKTaMH TIPH HKCIIEPTHOM MOJ/iep:KKe IpezacTraBuTesnedl Anvunuctpanuu Coun u ¢daxyapTeTa
SKOHOMUKH U IIporieccoB yrpaniieHnsaA COUMHCKOTO TOCyZIJapCTBEHHOTO YHUBepcuTeTa. B xozie cBoeit
paboThl OHM HM3ydayid OCOOEHHOCTH TEXHOJIOTHH "yMHOTO ropoja" W HMX HCIojb3oBaHue B Couw,
BO3MOKHOCTH PeTH3allNi CBOUX IIPOEKTOB B paMKaxX IPOrpaMM IOAZEPKKH Mayoro OW3Heca,
HcnoJb3oBaHue YMHOH cucteMbl noptasia MCII "BusHec-HaBurarop" npu IIaHAPOBaHUU OY/IYIIETO
U TPO/IBIKEHUH CYILECTBYIOIIET0 OM3Heca HA OCHOBE HCKYCCTBEHHOTO WHTEJUIEKTa, OCOOEHHOCTH
paboTsl B koMaHe (Beepoccuiickas MoIoieskHasI MPOEKTHASA IIKOJIA. .., 2019).

Jleknum, Macrep-KJIacChl U TPOEKTHass paboTa JIOMOJHWIN TOE3[AKU IO CaMbIM
COBpEMEHHBIM HWHGPACTPYKTYPHbIM oObekTam CoOduHM, YTO IO3BOJIJIO H3YYUTh DJIEMEHTHI,
WHTETPUPOBAHHbIE B CHCTEMY YMHOTO U 0€30IacHOTO TOpOJia, a TaKKe BO3MOXKHOCTH JJIA
peasu3aruy Oy IyIuX MIPOEKTOB.

Ha 6a3e CouMHCKOTO rOCyZapCTBEHHOTO YHUBEPCUTETA U YHHUBEPCUTETCKOTO SKOHOMUKO-
TexHosiormyeckoro koywtemka CIY  perysspHo mpoBojautcss  oOpasoBaresibHAsA — aKIHA
"Bcepoccuiickuii 9KOHOMHYECKHN [UKTAaHT , OPraHHU30BaHHAs BOJIBHBIM SKOHOMUYECKHM
obmmectBoM Poccuu u MeXIyHApOAHBIM COIO30M 3KOHOMHCTOB. Tema aukranta — "CuibHas
SKOHOMUKA — mpousertamomas Poccusa". ExxeroHo B akIiuy MPUHUMAIOT YYACTHE THICSYU YEJIOBEK
— MIKOJIBHUKHY, ydaliuecs KOJUIe/IKel, CTyZIeHThl BbICIIeN IIKOJIbI, IperojaBaTesiy, HaceJeHUus
ropojia. 2020 IO/l He CTaJI UCKJIIOUeHHeM, BcepoccniicKui SKOHOMUYECKUN JUKTAHT ObLI YCIEIIHO
MPOBEZIEH B OHJIAMH pexkuMe Ha 6a3e pernoHasbHOU womaaku KPOO B9O Poccun.

CoBmectHO ¢ KpacHozapckoil pernoHasibHOU o6miecTBeHHON opranusanuein BOO Poccun
CI'Y opranu3oBayl JIEKITUIO-AWCKyccuio "Poccusa w Mup: moHMMaHUe Oyaymiero', B KOTOpOU
NPUHSUTA y4YacTHe OKOJO 300 CTYAEHTOB. EropueHKOB, IEpBBIN 3aMeCTHUTENb JUPEKTOpa
HNHcTuTyTa CTpaTerndyeckux uccienoBaHuii u nporHo3oB PYJ/IH H.C. JlaHioK, 3aMeCcTHUTENb
aupekTopa MHCTUTYyTa CTpaTernyecKUX HCC/IeNOBAaHUU U MPOTHO30B, I1.[. ®enpamaH, MCTOPUK,
JKypHanucr, Bexmyuuil paaumo "FM-coobmenmsa' A.C. TacmapsHa BBICTYIIUIA CIHUKEPAMU
MepONpUANTA. BbUTM 3aTPOHYTHI BOMPOCH MHMOPMAIMOHHOW MOJIUTHUKH, Mo3unuu Poccuu B
nHGOPMAIUOHHON 60phbe M MHPOPMAIMOHHON rurueHbl. CTy/IeHTOB BOJTHOBAJIO, KaK OTJIMYUTD
MpaBAUBYI0 UHQOpPMAIHIO B COICETAX OT 3aBEJOMO JIOKHOH, U HACKOJIBKO NPUEMJIEMBIM A
Poccun saBnserca dopmar opuUIMATBHBIX AKKAYHTOB IIOJUTUKOB B COLIMAJIBHBIX CETAX Kak
cpezcTBO pacnpocTpaHenusa nuHdopmanuu (Jlekiua-auckyceus. .., 2019).

KpacHopapckas pernoHaspbHass oOiecTBeHHasa opraHuszanusa BOO Poccum coBmecTHO ¢
COYMHCKUM TOCy/IapCTBEHHBIM YHUBEPCUTETOM fBJIAETCS PETMOHATIBHOM IUI0IAIKON OIMMIINaAbI
110 GUHAHCOBOU I'PAaMOTHOCTH /IJIS1 CTY/IEHTOB BBICIINX YueOHBIX 3aBeIeHUH U TpodecCuOHATbHBIX
obpasoBaTesIbHBIX opraHu3anuil KpacHomapckoro kpasi. Oymmiuana 1mo (PMHAHCOBOM I'PAMOTHOCTH
BXOJIUT B (eZepIbHBIA IPOEKT U KPaeBylo Mporpammy «CoIMaJbHO-95KOHOMHUYECKOTO Pa3BUTHS
Kpacnonapckoro kpas». ExxerogHo B Onumnuaziax mo (UHAHCOBOM TPAMOTHOCTH MPUHUMAIOT
ydactre 60siee 20 KOMaH/T ¢ OOIIUM KOJIMYECTBOM YYaCTHHKOB OoJjiee 140 uesoBek. Ha omummmamy
npueskaloT koMmaHzpl U3 KpacHozapa, HoBopoccuiicka, ApmaBupa, Coum U JAPYTUX TOPOJIOB
Kpacnomapckoro kpas (Osummnrazia mo GUHAHCOBOU TPAMOTHOCTH. .., 2019).

Baxapimu poctmkenusasmMu KPOO B39O Poccum 10 COZEHCTBUIO B PeENIEHUU 33/1a4
COIIMAIIPHO-3KOHOMHYecKoe pas3Butue KpacHomapckoro Kpasd COCTOAT B NPOBEAEHUU
uccaeloBaHUN B paMKax peasuzanuu CraniapTa pa3BUTUA KOHKYPEHITUH.

B cBasu c BHenpenumem CraHjapTa pa3BUTUS KOHKYPEeHIIMH B cyObekTax Poccuiickoil
Oeneparui B COOTBETCTBUM C pacmopsikeHueMm lIpaButenbctBa P® ot 05.09.2015 N2 1738,
pacniopskeHueM IIpaBurenberBa P® ot 17 ampens 2019 roga NO 768-p "CrangapT pasBuTHsA
KOHKypeHIIUN B cyObekTax Poccuiickoit ®enepanuun”, pacnops:keHUEM IJIaBbl aJMUHUCTPAIUU
(ry6epunaropa) KpacHomapckoro kpas OT 20.11.2015 NQ 455-p MHUHHCTEPCTBO 3SKOHOMUKHU
KpacHomapckoro kpasi, pacopsi?KeHHeM TJIaBbl aAMUHUCTparun (rybepHatopa) KpacHogapckoro
Kpasg OT 05.09.2019 roma NO 284-p «OO0 yTBep:KJeHUU I€PEYHSI TOBAPHBIX PBIHKOB IS
COJIENCTBUA PA3BUTHIO KOHKypeHnuu B KpacHomapckom kpae» coBmectHo ¢ PI'BOY BO
«COuMHCKUU Tocy/lapcTBEHHBIM yHHBepcuteT» npu ydactun KPOO B3OO Poccum mnpoBogut
MOHHUTOPUHTH COIIMAJIbHO 3HAYMMBIX U IMPHOPHUTETHBIX PBHIHKOB (pacropsskeHHe IIaBbl
agMuHUcTpanuu (rydepHaropa) KpacHozmapekoro kpas oT 15.03.2016 N 79-p):

- PPIHOK CAHATOPHO-KYPOPTHBIX U TYPUCTCKUX yCIIYT;

- PPIHOK MEIUITUHCKUX yCIIYT;

- PPIHOK PO3HUYHOU TOPTOBJIY;

- PBIHOK YCJIYT B cpepe KIIHITHO-KOMMYHQIBHOTO XO3ACTBA;

- PBIHOK YCJIYT IIePEeBO30K MMaCCAKMPOB HA3eMHBIM TPAHCIIOPTOM;
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- PBIHOK YCJIYT IICHUXOJIOTO-IIEZJarOTUYECKOTO COIPOBOXKAEHUSA JleTell ¢ OrpaHUYeHHBIMU
BO3MOXKHOCTSIMH 3/I0POBbS;

- ppiHOK ¢puHaHCOBBIX yeiyT (https://sutr.ru/faculties/feipu/standart.php).

PesyspTaThl MOHUTOPUHIOB pasMellleHbl Ha oduuuaabHOM caiite MuHHCTepcTBa
SKOHOMUKU KpacHomapckoro Kpas (https://economy.krasnodar.ru/standart-razvit-
konkurencii/vnedrenie-standarta-s-2019-goda/monitoring-provedennyy-vuzami.php) u
HCIIOJIb3YIOTCSA ISl OLIEHKU COCTOSHUA U OIpesiesIeHUs IePCIeKTHB Pa3BUTUA KOHKYPEHTHOU
cpenbl HA TPUOPUTETHBIX U COIMAIBHO 3HAYMUMBIX PBIHKAX CyOBEKTa, IMO3BOJIAIOT BBIABUTH
KJIoueBble (DAKTOPBI, OTPAHUYMBAIOIINE 370POBYI0 KOHKYDEHIIUI0 HAa KOHKDETHBIX pBIHKaX
TOBApOB W YCJIYT Kpas, co3/aTh Oosiee KOMGMOPTHBIE YCJIOBUSA JJIsI Pa3BUTHA OM3Heca, OKa3aTh
PETBbHYIO IOAIEPKKY U 3alUTY IPEAIPUHUMATEISAM PETHOH.

B pamMkax MeponmpUATHH, MOCBAMEHHBIX 255-JETHI0 BOJIBHOTO SKOHOMHYECKOTO 00IIecTBa
Poccun, KpacHopmapckas peruoHasibHast oOOIeCTBEHHAs OpraHU3anus DIPUHSAJIA ydacThe B
00pa30BaTeIbHO-ITPOCBETUTETBCKUX MEPOIPUATHAX, KOHKYPCHBIX IIPDOEKTaX, HAIllPpaBJIEHHBIX Ha
COXpaHeHHe U NONIyJIApHU3alUI0 KyJIbTypHOro Hacienaus Vmmneparopckoro B9O u gesArenbHOCTH
BospHOTO 5KOHOMEIYEcKoro obmecTBa Poccun. Ha koHKype «Jlydrnas HayqIHO-TBOpUecKas pabora
podeccopCKO-TPeNnoAaBaTebCKOro coctaBa u obydaromuxea CIY» 6buta  mpescTaBiIeHa
KoHKypcHas pabora wieHa KPOO B3O Poccum A.A. AHJpeeBO, BBINOJHEHHAs HAa TEMY:
«PUHAHCOBAsA TPAMOTHOCTDh HACEJIEHHSA U e€ 3HAaueHHe B Pa3BUTHH OAHKOBCKHUX ycayr». Pabora
yZIOCTOEHA IPaMOTHI 32 00Oy B KOHKYpCe.

Ha xoskypc «Jlyumias Hay4dHO-TBopueckas paboTa mpodeccopcKo-IIpenoiaBaTeIbcKoro
cocraBa u obyuaromniuxcsa CI'Y» mpejscraBieHa KOHKypcHast pabora wieHoB KPOO B3O Poccum
I0.1. Bepbuna u B.W. IllamoBasioBa, BbIoTHEHHAs: Ha TeMy: «OIleHKa BKJIaJia OJIMMITUHCKOTO
HacJIeJIUs B Pa3BUTHE TYPUCTCKOTO IMpocTpaHcTBa (Ha mpumepe roposa Coun)». Pabora yocroeHa
rpaMoThI 3a T0bezry B KOHKypce (KOHKypc Ha JIydIyi0 HAQyYHO-TBOPUYECKYIO..., 2020).

OCHOBHBIMH JOCTHKeHUAMU KpacHOZapCKOW pernoHaIbHON OOIIECTBEHHOW OpTraHU3aIlUH
B30 Poccun 110 co/ieficTBUIO B pelIEHUH 3319 PA3BUTHS PETHOHA BUJINCH CIIEAYIOIINE PAOOTHI:

1) CoBmectHO ¢ COUMHCKHMM TOCYJAPCTBEHHBIM YHHUBEPCHUTETOM IIPOBOAUTCA paboTa IIo
IIpUBJIEYEHUIO U IIOCJIeNyIolleMy TpyAoycTpoiicTBy B KpacHozmapckoM Kpae TaJaHTJIMBBIX
abutypueHToB P® c¢ nenpio obyuenus B CI'Y coBMecTHO ¢ IMHCTHUTYTOM MeEXAyHAapOJHOTO
TOCTHHUYHOTO M TYPHCTCKOrO MeHemkMeHTa «Bartenb» (Hotel & Tourism business school) 1o
HaIpaBJIeHUIO 3JIUTHOTO OaKasiaBpuara 1o nmporpaMme JIBOMHBIX IUTIJIOMOB:

- putioM 6akanaspa «I'octuamyHOE Aes10» (CI'Y);

- eBpOmeHCKHU AuIUIoM OakanaBpa «MeXIyHapOJHBIH TOCTHHUYHBIA MEHEKMEHT»
(Barenn).

2) CoBmectHO ¢ COYMHCKHUM rocy/lapcTBeHHbIM yHuBepcutetoM, AHO «Mope wuzneti»
opraHm3oBaHa paboTa 1O  BOBJIEYEHUIO MOJIOJIEKM PErHoHAa B  WHHOBAIIMOHHOE
MpeINIPUHIMATEIbCTBO:

- Ha 6aze CI'Y getictByeT L[eHTP M0OJI0/IE2KHOTO MHHOBAITHOHHOTO TBOPYECTBA;

- OpraHmsoBaHO OTpacjeBoe Mepompusarne DemoDayTravel&HoReCa, nampasieHHOe Ha
B3aUMOJIENICTBHE OCHOBAaTeJIell CTapTall-IIPOEKTOB U IIPeJICTaBUTEsEN peaJibHOTO CeKTopa
SKOHOMUKH, GOpPMUPOBAaHUE WHHOBAIIMOHHOTO coobmiectBa ropoga Coun u  pa3BUTHE
POCCUIICKOTO MHHOBAI[MOHHOTO MIPEIIPUHIMATETHCTBA.

3) CoBmectHo c¢ CIY, TapanTuiiHbBIM (POHAOM HOJAJEPKKU CYOBEKTOB MAaJoro
npeanpuHuMaresnberBa KpacHozapekoro kpas, AO «Kopnopamua «MCII» peasmn3oBaH NIpPOEKT
«AkazeMus peAIpUHUMATETbCTBAY.

4) Tlpu yuactum KpacHopapckodl pernoHaibHOU opranusaruu BOO Poccun CouynHCKUM
rOCyZJapCTBEHHBIM YHUBEPCHUTETOM IIPUBJIEYEHbI B PETHOH KJIIOUYEBble CyOBEKThI Pa3BUTHA
COIIMILHOTO MpeANPUHUMAaTEIbCTBA B PO:

- Poccutickuii ®oup «Haire Oyayiiee»;

- AHO «HoBble TeXHOJIOTUU Pa3BUTHUA»;

- OMckass permoHajbHas oOIecTBeHHas opraHusarus «lleHTp WHHOBaUMN COIMAIbHOU
chepbi»;

- AHO «IlenTp uHHOBanui conuanbHOUu cdepnr Kabapauno-bankapckoit Pecnybimkm» u
ZIpyTHe.

5) Ha ocHoBe noroBopa o corpyguuuectse ¢ COUMHCKUM roCyZIJapCTBEHHBIM YHHUBEPCUTETOM,
BBICTYIAIOIMUM PernoHaspHOM miomanakoi ®oH1a pernoHaIbHBIX COIUATBHBIX TporpaMM «Harre
Oyayiiee», MPOBOAUTCA paboTa IO MOIYJIAPU3ANUU COIUAIBHOTO IPEANPUHUMATEIbCTBA B
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KpacHomapckoMm Kpae, B paMKaxX KOTOPOH OCYIIECTBJIsieTcss oOydeHue COHCKaTesiell OCHOBaM
MIOITOTOBKH COITUAIBHBIX HHHOBAITUOHHBIX IIPOEKTOB.

6) Ilpu yuactuu KpacHomapckoii pernoHasibHOM opraHusdanuu BIO Poccuu CoumHCKUM
rOCyZJapCTBEHHBIM YHUBEPCUTETOM CO3/IaHbI:

- DKCIIEPTHO-aHAJIUTUYECKUHA IIEHTP «ATEHTCTBO COBPEMEHHBIX TEXHOJIOTUU YCTOHYUBOTO
pPa3BUTHUsA TypU3Ma», IMO3BOJIAIIUNA 3((GEKTUBHO OCYIIECTBIATh HAYYHO-HCCIIE0BATEBCKYIO,
WHHOBAIIMOHHYI0 M OKCIIEPTHO-aHAJUTHYECKYIO JIeATeJIbHOCTh, HAIIPABJIEHHYI) Ha pelleHHe
aKTyaJIbHBIX 33/1a4 PETUOHA;

- «/HDOpPMAIMOHHO-aHAJINTUYECKUH W  METOAWYECKHA OpHC 10  TypU3MYy»,
OCYIIECTBJIAIONMNN  HHPOPMAIIMOHHO-aHAJIUTHYECKOE U METOAUYECKOe  COIMPOBOXKIEHUE
PETHOHAJIBHBIX MPEANPUATHNA TYPUHAYCTPUU U TOCYAPCTBEHHBIX OPTAHOB YIIPABJIEHUS.

Pabora KpacHomapckoil pernoHasbHON oOIecTBeHHOM opranmzdanmuu BIO Poccum B
2020 rojly OTMedeHa CIeluaabHON mnpemued OOIEpOCCUUCKON OOIIECTBEHHON OpTaHU3aIuu
«BostbHOE 3KOHOMHYECKOe 00111ecTBO Poccun» «3a Jiydiiiie pernoHaaIbHbIE PAKTUKH ».

4. 3axjIoueHue

BosibHOE 3KOHOMHYECKOe OOIIeCcTBO OBLIO M OCTAaeTCs OJHHM K3 BEIYIIUX HWHCTUTYTOB
rpakJaHCKOTO OOIIECTBA B CTPaHe, CIIOCOOCTBYeT BHIPAOOTKE OOIIEr0 MOHUMAaHUA IPUOPUTETOB U
HaIlpaBJIeHUH MO/IEpHU3AIUH, HAy4YHO-TeXHUYECKOTO, COIUAJIbHO-3KOHOMHUYECKOTO,
WHTEJUIEKTyaJIbHOTO Pa3BUTHUS CTpaHbl u ob0mjectBa — oTMeTwa1 IIpe3uzeHt Poccuiickoi
Oeneparnuu B.B. [Iytus.

s BosbHOTO 3KOHOMMYECKOTO obOmectBa Poccum 2020 roji — 3HAKOBBIA — cTapeHriias
oOIecTBeHHasl OpraHu3anus oTMedaer 255 Jier. C Hayasia cBoero cymiectBoBanus B9O Poccum
yzessieT ocoboe BHUMaHKE Pa3BUTHIO TBOPUECKOTO ITOTEHITHAIA MOJIOIEIKH.

OOpasoBaresibHbIE TPOEKTHI BOJIBHOTO B3KOHOMHYECKOro obIiectBa Poccum, KOTOpbIE
OPraHU3YIOTCS COBMECTHO ¢ MeXyHapOJHBIM COI030M 3KOHOMUCTOB: BcepocCHUCKHIT KOHKYPC
MOJIOZIESKHBIX HCCIeA0OBaHUHN "dKoHOMHUYecKHU pocT Poccuu”, BcepocCHiCKUM 5KOHOMUYECKUN
nukTaT, PecTUBaASb SKOHOMHYECKOW HAyKH — IIPU3BAHbI IOMOYb OJ@DEHHOU WHUIIMATUBHOU
MOJIOZIEXKU B CTpEMJIEHUHU paboTaTh Ha 6j1aro CBOel CTpaHBI.

[IpoBeneHre MOIOOHBIX MEPOIPUATHH UMeeT 0c000e 3HaUeHHe B COBPEMEHHBIX YCJIOBUX,
KOTOpBIe TPeOYIOT KOHCOJIU/IAIUU YCWINU rocyZlapcTBa M MHCTUTYTOB IPAKJAAHCKOTO 00IIecTBa o
obecrieyeHnI0 YCTOMYMBOTO pPa3BUTUSA U TMponBeTaHus Poccuu. B 3THX MpoekTax aKTHUBHO
yuactByeT KpacHosapckas kpaeBas obmiecTBeHHas opranusarus BOO Poccun.
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YK 338.22.01

KpacHomapckasa pernoHa/JibHasi 00IeCTBEeHHAsA opraHusanus BosibHOro
9KOHOMHYECKOro oonrecrtsa Poccun: uroru B roja 255-ietusa BAO Poccuu

IOpuii IBanoBuy BepOuH 2 -, Estena KoHcranTHHOBHA BOopobeii 2
a COUMHCKHH TOCy/IapCTBEeHHBIN YHUBepcUTeT, Poccutickas ®eneparius

AHHOTamuA. BosibHOE YKOHOMHUUECKOEe OOIIEeCTBO ITPEJICTABJSAET COOOU OFHY M3 CaMBbIX
CTapblXx OOIIECTBEHHBIX OpraHu3anmuii B Poccwu, KoTopas oOOBeIUHSIET 3KOHOMHUCTOB U
yIOpaBJieHIeB, (UHAHCHUCTOB, pPAOOTHUKOB oOpas3oBaTenbHOU cdepbl, Oanku. Ilesnpio
CYIIIECTBOBaHUSA BOJIBHOTO 9KOHOMUUYECKOTO OOIIeCTBa ABJAETCS YKPEIUIEHHe SKOHOMUKU Poccuun
B IIEJIOM, OT/AEJbHBIX PETHOHOB BO BCEX OTPACIAX HApPOAHOTO xo3sicTBa. ObpaszoBanue BIO
CBsI3aHO C YKa30M uMIepaTpuiibl Poccutickoro rocymapersa Exarepunsl 11, B koTopoM GBLIO 1aHO
HazBaHHe o0OmecTBy - «lMmeparopckoe BosibHOe 3KOHOMHUecKoe oOmectBo Poccum» u
OTIpeJieJieHbl TVIaBHbIE IIPUHITUIIBI €r0 JIETEIbHOCTH: CJIY;KUTh POCCHHCKOMY TOCYAapCTBY, OBITH
«BosIBHBIM», 4YTO oO3HauaeT — obecleuynuBaTh HE3aBHCHUMBIH ¥ OOBEKTHUBHBIM IMOAXOL,
MIPEJICTaBJISIIONINI pa3HOOOpa3Hble TOUKU 3PEHUs, OOBEIUHSIS JIJISI 3TOTO KOHCTPYKTHBHbBIE CHJIbI
CTPaHBI: OT MPABSAIIUX JI0 ONITO3UINOHHBIX. CerofHs BosibHOE 3KOHOMHUYECKOe 001ecTBO Poccuu
SIBJISIETCS IYXOBHBIM MPABOIIPEEMHUKOM M MPOAOJKATEIEM TPAAUIINN UMIIEPATOPCKOTO BOIBHOTO
SKOHOMUYECKOTo o0IecTBa. JlaHHOe 00I1ecTBO (PYHKIIMOHUPYET Ha Bcel Tepputopuu Poccuu.
B rox 255-seTHero wobwiaes craperiieidl obmecTBeHHON opranHusanuu Poccuu — BOO Poccum —
0 CBOEM BKJIQJIE B IPOCBETUTENIBCKYIO IEATEIBHOCTh O0IECTBAa MOABOAUT UTOTH OJIHA U3 CaMBbIX
MOJIOZIBIX PErHOHAJIbHBIX oOpraHuszanuii — KpacHomapckass perdoHajibHas OOIecTBeHHast
opranuszanus BOO Poccun.

KiroueBble ciioBa: BosibHOE 5KOHOMUUYECKOEe 00IIeCTBO, I00MIIeH, YKpeIIeHHe SKOHOMUKU
Poccuu, He3aBUCUMBIN U 00BEKTUBHBIN 1Ox01, KpacHomap.

* KoppecrmoHAUPYIOIHI aBTOP
Asnpeca 371eKTpOHHOM mouThI: vorobei.sochi@yandex.ru (E.K. Bopo6eii), verbinui@mail.ru (¥0.1. Bepbum)
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Meeting of the Recreation and Tourism Scientific and Industry Section within the
National Projects and the Professorial Community Professorial Forum — 2020

Boris A. Ermakov 2.~
a Sochi State University, Russian Federation

Abstract

The article presents an overview of the meeting of the Recreation and Tourism Scientific and
Industry Section which was held on November 18, 2020, at the platform of Sochi State University,
one of the main institutions of higher education in Krasnodar region, in the framework of the
Professorial Forum — 2020 called the National Projects and the Professorial Community.
The attention was paid to the purpose of the meeting, the speakers' composition and the topics of
their reports that highlighted the main scientific and practical aspects of the national projects
implementation and the role of the tourist sector in achieving national goals. The resolution of the
breakout session, sent to the Presidium of the Russian Professorial Assembly for inclusion in the
final resolution of the Professorial Forum — 2020, was also presented.

Keywords: Recreation and Tourism Scientific and Industry Section, the National Projects
and the Professorial Community Professorial Forum — 2020.

YupenurenpHas KoHpepeHnus Poccuiickoro mpodeccopckoro cobpanus (PIIC) mporia
21 HOsIOP#A 2016 T. B T. MockBe B lleHTpasIbHOM ZIOME yUEHBIX.

Henpto PIIC sABnsieTca pa3BUTHE POCCHUUCKOM HAYKH, POCCHUCKOTO 0O0Opa3oBaHUA U
dopmupoBanue MpodeccnoHaATFHO-00IECTBEHHOTO MHEHUS M KOHCTPYKTUBHBIX ITPEJIOKEHUH 10
OCHOBHBIM BOIIPOCAaM Pa3BUTHA HAYKU U BBICIIET0 0OpPa30BaHUSA, TOJTUTUIECKUX, SKOHOMUYECKUX
U COIMAJIBHBIX MPeoOpa30BAaHUU B PETHOHE U CTPaHe, IEHHOCTHBIX OPUEHTAIlUH yJalluxcs U
HAYYHOU MOJIOJIEIKU.

Opranmuzanus, oObe[UHAET HAYYHYI0 M IeJarOTUYecKyI0 3JIUTY, JIOfiel, IpeKpacHo
3HAIOMMUX TTOTPEOHOCTH POCCHUUCKON HAyKH U 00pa30BaHMsA, CIIOCOOHBIX OMIPENEIIATh BEKTOP €ro
pa3BUTHs, BBISABIATH HanboJiee CYyIIeCTBEHHbIe NPOOJEMBbl B JAHHBIX cdepax M IpeAsararh
ONITHUMAaJIbHbIE IyTH WX PEIIeHUsl, CMeJO0 BBICKA3bIBaTh CBOE MHEHUE, OTCTAaUBATh HHTEPECHI
HAy4YHO-TIeIaTOTHYECKOT0 COO0IIecTBa.

* Corresponding author
E-mail addresses: borisermakovsochi@gmail.com (B.A. Ermakov)
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POCCUIACKOE

non multa, sed multum

» 4

Puc. 1. dMmbiema Poccutickoro mpodeccopckoro coopanus

B psapax PIIC cocroutr 6osiee 6 000 UIEHOB, MPEACTABJISAIONINX BEAYIHE BY3bl U HAyIHBIE
neHtpbl Poccumu m crpan CHI. B crpykrype PIIC co3maHO 79 peruoHaIbHBIX OTAENEeHUU U
20 OTpacJIeBBIX CEKITUN IO CAMBIM PA3HBIM 00JIACTSAM HAYKH.

CoumHckoe otaenenus PIIC 610 co3/1aHo 4 Mast 2017 T. B 4HcIe MepBbIX. [Ipeacenarenem
COYMHCKOTO MECTHOTO OTHAEJeHUs, eAUHCTBEHHOIO MECTHOro oOThesieHuA B crTpykrype PIIC,
n3bpana pektop COYMHCKOTO roCcyZJapCTBEHHOTO YHUBEPCUTETA /1.9.H., mpodeccop I.M. Pomanosa.

P0CCHACKAA OBLUECTBEHHAR OPFAHU3ALMA
CCUACKOE NPO®ECCOPCKOE COBPAHUEN

HCKOE PETMOHANbHOE OTAENEHHE

NPODECCOPCKMA
HYPHATI

Puc. 2. Ilpeacenarens Counnckoro otnienenus PIIC pektop CounHCKOTO
TOCyZIJapCTBEHHOT'O YHUBEPCUTETA, /1.3.H., ipodeccop ['M. PomanoBa

PIIC sBnsieTcss MHUIIMATOPOM W WJIEWHBIM BIOXHOBHUTeNIEM IMpoBeneHus I[Tpodeccopckux
®opymoB. IX OCHOBHOU 3a7jauel sIBJIsIETCS OPTaHU3aus Mpo¢deCcCHOHATIBHOTO O0IIEHUs BEAYIITUX
Ipe/icTaBUTesIell Hay4YHO-TIEJarOTHYECKOT0 coolIecTBa ¢ Iesblo  o0cykJeHUs Haubosee
371000THEBHBIX U AKTYaJIBHBIX MPOOJIEM pa3BUTHSA OOpa30oBaHUS W HAYKH, a TaKKe BBIPAOOTKA
peKoMeHZalUi JJI1 3aKOHOJATEJIbHBIX M HCIIOJHUTEJBHBIX OPTaHOB BJIACTH, OIpefieieHue
BEKTOPa pa3BUTUSA IP0GeccOPCKOro coobIecTBa U MOBBIIIEHNS €r0 POJIU B ’KU3HU 00IIIeCTBa.

ITepssrit ITpodeccopckuit Popym cocrosscsa B Mockse 1 ¢geBpasiss 2018 r., BTOPOH IpoIies
6-7 deBpana 2019 r. Tperuit I[Ipodeccopckuii GopyM u3-3a KOPOHABUPYCHOH YIPO3bI OBLI
IlepeHeceH Ha 17-19 HOAOPA 2020 T. U Npolies B OHIaliH-dopMare.

18.11.2020 T. B COOTBETCTBHE C INporpaMMmoil ®opyMa COCTOSINCH 3acefaHUsA HAYIHO-
oTpacyeBbIx ceknuii [Ipodeccopckoro cobpanusi.

OTBETCTBEHHBIM 3a OpPraHU3anui0 pabOThl HAYYHO-OTPACJIEBOH ceKIuu «Pekpeanus u
TypusM» ABJsIUCh COUMHCKUN roCyIapCTBEHHBIN YHUBepcUTeT — onopHbii BY3 KpacHomapckoro
kpasgd u CoumHckoe otneneHue PIIC. Hayuno-oTpacsieBas cexknus «Pekpeanusa um Typusm» ¢
roBecTKoU J1HA: « OCHOBHBIE TPEH/IbI U 33/]aUl pa3BUTUA cephbl Typu3Ma U pekpeanuu B Poccru B
KOHTEKCTE peayIM3alluil HAIMOHAJIBHBIX IPOEKTOB» TMpoluia Ha Iwiomanake COYHHCKOTO
rocyZJapCTBEHHOTO YHUBEPCUTETA B OHJIaliH-dopMare Ha matgopme ZOOM.
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Puc. 3. Hauano paboTel HAyYHO-OTPACJIEBOU ceKIUU « Pekpeanus v Typu3M»

MopepaTopaMu CEKITUU BBICTYIIUJIN:

- PomanoBa T'asimaa MakcumoBHaA, pekTOp COUMHCKOTO TOCYZAPCTBEHHOTO YHUBEPCHUTETA,
JIOKTOP SKOHOMHYECKHUX HayK, mpodeccop, pykoBoautesb CounHckoro otaenenus PIIC, riaBHbIN
pemakTop «IIpodeccopckoro xypHaia. Cepusi: pekpearnus U TypU3M»;

- Kpyxxanun Buxrop VBaHOBHWY, 3aBeayloniuili kadenpoil pekpeallMuOHHOW reorpaduu u
Typu3dMa MOCKOBCKOTO TOCyZapcTBeHHOro yHuBepcutera uM. M.B. JlomoHOCOBa, JOKTOp
reorpauueckux Hayk, npodeccop, Bulle-1ipe3uieHT HarnoHasbHON aka/ieMUuu TyprU3Ma;

C mpuUBETCTBEHHBHIM CJIOBOM K YYacTHHKaM 3acemaHus obparwicsa IIpexncenarens
O6mmecrBernHoro coBeta mpu Pocrypusme (OC), ITpeacraBurens OC B OOIEeCTBEHHOU IajiaTe U
Anvunucrpanuu Ilpesugenta PO /Imutpuit Bukroposuu laBusiernko. OH I0IUepKHYJI OTPOMHYIO
POJIb HQYYHOTO COOOIIECTBA B Jiejie PA3BUTUS TYPHUCTCKOHM chepbhl, UTO B OCOOEHHOCTH BAKHO B
CBS3U C pa3pabOTKOU HAIMOHAJIIBHOTO MpoeKTa « Typu3M U WH/IyCTPHS TOCTEIIPUHUMCTBA».

B 3acemanum mnpuHANO yudactHe 84 uesOoBeKa W3 PA3JIMUYHBIX YHUBEpPCUTeTOB Poccuwm,
3acJIyIIaHo U 00CYK/IEHO 16 JTIOKIa/10B. VX mepeyeHb MPUBEAEH HIDKE:

1. PomanoBa T'ajimra MakcuMOBHA — JOKTOP SKOHOMHYECKHX HAYyK, Mpodeccop, PEeKTOop
COYMHCKOTO TOCY/JapCTBEHHOI'O YHUBEpCHUTETa — OHOpHOro By3a KpacHomapckoro xpasd:
«KaapoBoe obecrieueHne pa3BUTHsA IPUPOTHON PEKpeAy U aKTUBHBIX BU/IOB TYpU3Ma B paMKax
pean3anyy HalluOHAJIBHOTO MIPOEKTA « DKOJIOTHUA».

2. BomomwmnHoBa MapuHa BiagumMupoBHa — KaHAWUJAT OJKOHOMHUYECKUX HayK, 3aMm.
3aBeqyroniero kagenapoil SKOHOMKH U ymnpasieHus B cdepe yceayr Cankr-IlerepOyprckoro
TOCYZJapCTBEHHOTO 3KOHOMHYECKOTO0 yHUBepcuTeTa: «HOBBIe TOAXO/IBI K NPOABUKEHUIO
POCCUIICKOTO TYPHCTCKOTO 0Opa3oBaHUs Ha 3apyOekHble PBIHKH B paMKax peayn3anuu
Hammpoekta «O6pa3oBaHue».

3. EpmakoB bopuc AHaTo/b€BUY — JOKTOP MEAUIIMHCKUX HayK, mpodeccop, mpodeccop
kadeapbl ynpaBjeHUs U TEXHOJIOTMU B Typu3Me U pekpeanid COUMHCKOTO TOCy/IapCTBEHHOTO
yHuBepcurera: «MeAUIMHCKUNA  Typu3M  KaK KOMIIOHEHT HAIMOHAJIBHOTO  IPOEKTa
«3IpaBOOXpaHeHUE».

4. bproxaHnoBa l'asimHa /IMutpueBHa — JOKTOp MEAUIIMHCKUX HAyK, Ipodeccop kadeapsl
yOpaBJeHHus U TeXHOJOTUH B TypusdMe u pekpeanuud COUYMHCKOTO TOCYyAapCTBEHHOTO
yHuBepcurera: «[lanzgemus COVID-19: nemorpadus M COIMO-3KOHOMHYECKAs YA3BUMOCTH
OT/IeJIbHBIX TPYIII O0II[eCTBA B IapaJiurMe pecrapTa Typu3Ma U peKpeanun».

5. 3bIpsAHOB Asiekcauap MIBaHOBUY — OKTOP reorpaduueckux HayK, 3aBeAyonuil kadeapoit
Typu3dMa reorpaduyeckoro ¢axysaprera IlepMCKOro rocyZapcTBeHHOrO HaIMOHAJIBHOTO
HCCIeZIOBAaTEILCKOTO YHUBepcHUTeTa: "Pa3BUTHE TYpUCTCKO-PEKPEAllMOHHON cdephl ¢ ydeTom
BIHU/IEMUOJIOTUYECKUX PHUCKOB'".

6. Mopo3oB Muxauns AHaTOJIbEBUY — JIOKTOP SKOHOMHUUYECKUX HaYyK, mpodeccop, mpodeccop
kadeappl UHAYCTPUM TOCTENPUMMCTBA, Typu3Ma U cHopTa PoccHUIICKOTO 5KOHOMHYECKOTO
yHuBepcurera uM. B.I'.Ilnexanosa: «Ilapagurma pa3BuTHs TYPUCTCKON UHAYCTPUU KaK MU(PPOBOU
9KOCHUCTEMBI B KOHTeKcTe HalipoekTa «[{udpoBas skoHOMUKa».

7. BopornnioBa Maprapura ['ypbeBHa — JOKTOp SKOHOMUYECKHX HayK, Ipodeccop Kadeapsl
typusma u CKC CII6 rocyzapCcTBEHHOrO WHCTUTYTa KyJbTypbl: «Pa3Butue HOBBIX (opM u
COBPEMEHHBIX TeXHOJIOTMH IOJIF0OTOBKU Ka/IpOB MH/IyCTPHUU TYpU3Ma B TBOPUECKOM By3€».

8. Onumenko Esena BacusibeBHa — KaHAWAAT 5KOHOMMYECKUX HAyK, YUEHBIM CeKpeTapb,
PYKOBOZUTEH Wnctutyta IIPOCTPAHCTBEHHOTO pa3BUTHA pernoHoB ®PeiepasbHOTO
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HCCIIeI0BATENBCKOTO IeHTpa «CyOTponmuuecKuil HaydHBIN IeHTpP PoccHUIICKON akafieMuu HayK»,
CTapIIN{ HAyYHBIU COTPYAHUK: «IIpocTpaHCTBEHHOE pa3BUTHE TYPU3Ma B KOHTEKCTE pealn3anuu
Harnuonasnpaoro npoekta « TypusM u UHAYCTPUS TOCTEIPUHUMCTBA».

9. Mlapadyraunos Bragumup HacubysmoBuy — KaHAUAT S5KOHOMHYECKUX HAYK, BEAYIIHI
Hay4YHBIH COTPYAHUK PelepasbHOTO HCCIEI0BATEIBCKOTO IeHTpa «CyOTpOonmUYecKU HayJHBIHA
neHTp Poccuiickoit akazeMun Hayk», Beayluil HayuyHbiii coTpyauuk HUIL CoumHCKOTO
rOCy/IapCTBEHHOTO yHuBepcuTeTa: «O BOCTpeOOBAaHHOCTH HOBOW IMapajiurMbl IpU paspaboTke
denepanpHOoro mpoekta «CoBeplIeHCTBOBaHUEe YIIpaBjieHHsA B cdepe TypusMa» B paMKax
HarmmonasnpHOTO NpoekTa « TypusM U WH/IyCTPUS TOCTEIIPUUMCTBA».

10. I'punenko CBersiana BUKTOpOBHAa — J[OKTOp 3KOHOMHUYECKHX HayK, mpodeccop,
3aB. KadeIpol ympaBJeHHs U TEXHOJOTHMH B TypusMe U pekpeanmuun COYHHCKOTO
rOCyZJapCTBEHHOTO YHHUBEpCUTETa: «BpeHAWHr TypHCTCKOHN JIeCTUHAIUM B paMKaX YIIPaBJIEHUS
Pa3BUTHEM TYPUCTCKOT'O KOMILJIEKCA».

11. Ilytpux IOpuii CremaHoBUY — JJOKTOP HCTOPUYECKHX HAyK, PYKOBOAUTEIb II€HTpa
COLIMOKYJIBTYPHBIX TYPUCTCKUX IIporpamMMm Poccuiickoro HWM KyJbTYpHOTO W IPHUPOJHOTO
nacinequsa umMm. JI.C. JluxauéBa: «CoBpemMeHHble TMpoOJeMbl (OPMUPOBAHUA KOMGOPTHOU
TYPUCTCKOM Cpe/ibl JIeCTUHAIIUU B KOHTeKCTe peanusanuu HamumoHasnbHOro mpoekta «Typusm u
UH/IYCTPUSA TOCTEIIPUUMCTBA».

12. KocapeBa Haranusa BukrtopoBHa — KaHAuZAT reorpaduyuecKrux Hayk, JOIEHT Kadepsl
reoJIOTMU ¥ TeOXUMUU JaHamadTa, 3aM. IeKaHa 10 Hay4HO-UCCIeZJ0BaTeIbCKOU paboTe CTy/IeHTOB
reorpaduyecKoro dakysnpTeTa MOCKOBCKOTO 11eJIaroruyecKoro roCy/IapCTBEHHOTO
yHUBepcuTeTa: "Peayqn3anysa MpOrpaMM BBIE3JHBIX MPAKTHK B YCJIOBHAX JAUCTAHIIMOHHOTO
oOyJeHHs KaK OJHO W3 HampaBJeHWH pean3alliy HaIlMOHAJIBbHBIX MPOEKTOB «O0pa3oBaHUE» U
«IludpoBasg 5KOHOMUKA».

13. lyneny Anexkcanzp HuxkosaeBuu — JOKTOp reorpaduyecKux HayK, JAOLEHT, JeKaH
UHCTUTYTa Teorpaduu AJITAaiCKOTO TOCYAApCTBEHHOIO yHUBepcurera: «HoBble BO3MOXKHOCTU
pa3BUTHUA TypU3Ma Ha AJITae B yCJIOBUAX Pean3alii HallMOHAJIBHBIX IIPOEKTOB».

14. MakcanoBa Jlrogmwmia barto-KaprajioBHa — JOKTOpP SKOHOMHYECKUX HAYK, JIOLEHT,
CTapIIM{A HAY4YHBIM COTpPyAHUKDBalKasbCKUMl WHCTUTYT NPUPOJOINOIb30BaHUA CHOUPCKOTO
otnenenus Poccuiickoil akazgemMuu Hayk: «HanumoHaysbHBIM TPOeKT «Typusm U UHAYCTPUSA
TOCTENPUUMCTBA» B PETHOHAJIBHOM u3MepeHuH (Ha nmpumepe PecrryOmku Bypsitus).

15. EprynoBa Osipbra TUTOBHa — KaHAWJAT 5KOHOMUUYECKUX HayK, /IOLIEHT, 3aB. Kadenpou
TYPUCTHYECKOTO0 OM3Heca U TOCTENPHUUMCTBA YPAJIbCKOTO TOCY/JADCTBEHHOTO 3KOHOMHYECKOTO
YHUBEPCHUTETA, OOIIECTBEHHBIN IPE/ICTABUTENh ATEHTCTBA CTPATETHYECKUX WHUIIMATUB II0
Typusmy B CBep/IJIOBCKOU 00s1acTH, IpezceiaTesib CBep/IJIOBCKOTO OTAeeHus: Poccuiickoro corosa
MOJIOZIBIX y4eHbIX: "Hpeosoruss HanmpoekTa «TypusM W HHAYCTPUA TOCTEIPHUHUMCTBa» Kak
ZipaiiBep npoaBmkeHnsa PO Ha MUPOBOM U BHYTPEHHEM TYPHUCTCKOM PBIHKAX'.

16. MacienHukoBa Ospra AJjieKCaHApPOBHA — JUPEKTOP MO PAa3BUTHIO My3esd-MaKeTa
«IleTpoBckas AkBaTopus», CT. IpenojaBaTh Kadgeapbl 5JKOHOMUKHU U YIIpaBJjieHUs B cdepe yeayr
Cankt-IleTepOyprckoro  rocylapcTBEHHOTO  3KOHOMHYeckoro  yHuBepcutera (CII6TY),
abcosmoTHBRIM  1oGenuTesns  Bcepoccuiickoro  KoHKypca IpodecCHOHAJIBHOTO — MacTepCTBa
paboTHUKOB cdepbl IOMOJHUTENBHOTO obOpasoBanus «Cepjile OTAA0  JIETAM-2019»:
«CoBpeMeHHble IOAXOABI K (HDOPMHUPOBAHUIO OPraHU3ANMOHHO-YKOHOMUYECKOIO MeXaHu3Ma
KaZipoBoro obecrieueHus B chepe Typr3Ma B KOHTEKCTE peaTn3alii HAllMOHAJIbHBIX IPOEKTOB».

3acsymiaB ¥ 00CyIUB IOKJIa/Ibl, YIACTHUKU CEKITUU IIPUIILIH K CIIEAYIONIEMY 3aKII0UeHUI0:

1. Ilapagurma pas3BuUTHA Typu3Ma, 3akjazbpiBaeMas B ofo0peHHbIN [Ipesupentom PO
B.B.ITlyrunbiM HamnuoHanbHBIH 1TpoeKT «TypuaM ¢ HMHIYCTpHA TOCTENPUHMCTBa» (masee
HarmoHasbHBINA TPOEKT) J0JDKHA OBITh aJIeKBaTHON BbI30BaM BpeMeHU. OCHOBHOE BHUMAaHHE B
HEed [IOJDKHO OBITh YAEJEHO TMOBBINIEHUI0 B(POEKTHBHOCTH MCIOJIb30BAHUSI YHUKATHHBIX
TYPUCTCKUX PECypCcOB Halllell CTpaHbl B MHTEpecax COXpPaHEHHE U PA3BUTHSA UEJIOBEYECKOTO U
IUBUWIN3AIMOHHOTO MOTEeHIaIOB Poccun. Ata 11es1b O/PKHA JIOCTUTAThCA B OCHOBHOM 3a CYET
TIOBBINIIEHNST YPOBHS CTPATETHPOBAHUSA PAa3BUTHA TYPHUCTCKOTO CEKTOpA SKOHOMHUKHU PETHMOHOB U
CTpaHbl B 1eJI0oM, ero nudpoBord TpaHchopMaIMU 3a CYET BHEJAPEHHUSA COBPEMEHHBIX
UHDOPMAIUOHHBIX TEXHOJOTUA U COBEPIIEHCTBOBAHUSA BCEH CHCTEMBbI IOJITOTOBKU U
IepenoAroTOBKU KaJIpoB B cepe Typu3Ma U rOCTENIPUUMCTBA.

2. KiroueBol 3azjauell pa3BUTUSA OTEUECTBEHHOTO TypuU3Ma Ha €ro COBPEMEHHOM 3Talle
SABJISIETCS TIOBBINIIEHHE YPOBHSA KOHKYPEHTOCIOCOOHOCTH OTEUECTBEHHBIX TYPIPOJIYKTOB BCEX
YpPOBHEH U wMacimTaboB (CTPAaHOBOTO, PErHOHAIBHBIX, JIOKAJIbHBIX), IIPEXK/E BCETO 3a CUET
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MIOBBIIIEHUS TEXHOJIOTHMIECKOTO YPOBHSA BCEM CHCTEMBI YIIPABJIEHUs Pa3BUTHEM TypU3Ma B CTPAHE,
B TECHOM B3aUMOJIEMCTBUU C BJIACTHIO, HAYKON U oOpasoBaHueM, O6usHecoM u obmiectBoM. Kak
CBUJIETEJILCTBYET MUPOBOM  OIBIT, CO3/aHHE TAKOTO YPOBHA KOHKYPEHTOCIIOCOOHOCTH
TYPIPOAYKTOB JIOCTUTAETCA CErOAHsA TaM U TOT/a, KOTZa B IIPOCTPAHCTBE PETMOHOB BOBJIEKAEMBIX
TYPIIOTOKH Ppa3pabaThIBAIOTCS UM BHEAPSIOTCS TYPUCTCKHE TEXHOJIOTHMYeCcKue IIIaT)OPMBI,
co37/laBaeMble HAa OCHOBE COBPEMEHHBIX JIOCTHKEHUU HAyKH, TeXHUKHU U TeXHOJIOTHH. B maHHOU
CBAA3U IIpe/ICTaBJIsieTCs KpaliHe BaXKHBIM O0OecreunTh paspaboTKy U peayiM3aIfi0 COBMECTHBIX
PETHOHANBHBIX IPOTPAMM IOBBIIIEHUA JOCTYIHOCTH M y3HABAa€MOCTU TYPIIPOJAYKTOB 3a CYeT
AKTUBHU3AIUM JIeATEJIbHOCTH YYaCTHUKOB cucreMbl «Bys — BusHec — Biacte» mo mpomarasze
KYJIBTYPHO-HUCTOPUYECKUX U IPUPOJHBIX TYPUCTCKUX PECYPCOB PernoHOB Poccuu.

3. OgHUM U3 TJIaBHBIX YCJIOBUHM Pa3BUTHA Typu3Ma B Poccuu B COBpPEMEHHBIX YCJIOBHUAX
siBysieTcst mepexop, oT ToueuHoro (MockBa, Cankrt-IlerepOypr, Coum, Kasaup, baiikam u ap.)
K IPOCTPAHCTBEHHOMY pa3BUTHIO. B 5TON cBsA3u oco00e BHUMAaHUE JODKHO OBITh YAEJIeHO
paspaboTke U BHEJPEHHUIO COBPEMEHHBIX TEXHOJIOTUH Ppa3BUTUA TYPUCTCKUX IIPOCTPAHCTB,
CO3JJaHUIO OXBATHIBAIOIIUX HX BBICOKOKOHKYDEHTHBIX PETrMOHIBHBIX TYPUCTCKUX IIPOJIYKTOB.
Ocoboe BHUMaHUE IIPU 3TOM CJIEAYeT OOpaTUTh Ha HGOPMUPOBAHUE GJIATONMPUATHON TYPUCTCKOM
cpenbl B MajbIX TOPOJIaXx U CeJIbCKUX IIOCeJIeHUAX. B 3THX Henax HaydHO-IefarorudeckoMy
COOOIIECTBY, COPHEHTUPOBAHHOMY Ha pelleHue npobsieM cdepbl TypusMa B COBPEMEHHBIX
YCJIOBUAX, HEOOXOAUMO pas3paboTaTh M MPEMJIONKUTH JJI HCIOJIB30BAHUA IIPH peaTu3aliuu
nosiokeHul HanumoHasbHOTO NpOeKTa CUCTEMY KpUTepHUeB U IOKazaTesel Jjid OIpe/lesleHUsd
YPOBHAI OJIaTONPUATHOCTH ¥ KOMMOPTHOCTH TYPHUCTCKOM CpeAbl HACEJEHHOTO ITyHKTa, Kak
MOTHBATOPA €ro TyPUCTCKUX IOCEIeHNH.

4. Ocoboro BHUMAHHUSA 3aCIYy:KUBAIOT MPOOJEMBI COBEPIIEHCTBOBAHUS 3aKOHOJATEIHHOTO
obecrieueHNs1 pPa3BUTHA TYpU3Ma, B T.4. HOPMATHBHOTO oOOecHevYeHUs Pa3BUTHA TYPUCTCKUX
MIPOCTPAHCTB, JIOTUCTUKHU UX OCBOEHUS C YUETOM OIIpe/iesIEHUsA UX ONTUMAJIbHOU peKpealluoOHHOU
€MKOCTH BO BCEHl YHUKQJIBHON IPOCTPAHCTBEHHOU CTPYKType Poccuu. A Takke obecreyeHUs
COXPAaHHOCTH U PA3BUTHUA OJHON M3 JIYYIINX B MUpe TYPUCTCKUX PECYPCHBIX 0a3, B HACTOSAIIEe
BpeMs aKTUBHO BOBJIEKAEMBIX B BOCIIPOU3BO/ICTBO PETHOHAIBHBIX TYPIIPOAYKTOB B IPOCTPAHCTBAX
perroHoB. OTCI0/Ia BO3HUKAET HACTOATEIbHAS HEOOXOIUMOCTh 0OecrieueHus TOJTHOMACIITAOHOTO
MOHHUTOPUHTA COCTOSHUSA BCeX BU/IOB TYPUCTCKUX PecypcoB (3amacoB, KaueCTBEHHBIX TapaMeTPOB)
BOBJIEKAEMBIX B  BOCIIPOM3BOJICTBO  BOCTPEOOBAHHBIX  TYPIIOTOKAMHU  TYPIPOAYKTOB U
HCIIOJIb30BAHUs CAMBbIX COBPEMEHHBIX, IIpeXKJle BCEero 3KOJIOTUYECKU YMCTBIX M 0e30IacHBIX
TEXHOJIOTUH B OTeUeCTBEHHBIX TYPUCTCKUX IIPOCTPAHCTBAaX PErHOHOB Hallel crpaHbl. Bcé sTo
TpeOyeT cepbE€3HOTO OOHOBJIEHUS M COBEPIIIEHCTBOBAHUS MOHATHITHOTO ¥ HOPMATHBHOTO alllapaTa
TEOPUM W TPAKTHKH OTEYEeCTBEHHOro TypusaMma. Tak 3Ke, Ha3peJa BOIMPOC oObOecledyeHus
MIOJIHOLIEHHOU CTaTUCTUYECKOU BUAMMOCTU TYPUCTCKOU cephl, ABIAIIENCA B HACTOAIIee BpeMs
y:Ke He TOJbKO MHOTOOTpacjieBoul cgepoll SKOHOMUKH, HO W BechbMa HAYKOEMKOHN Cpelod C
BOBJIEUEHHOCTBIO OOJIBIIIOTO TIEPEYHS COBPEMEHHBIX HAYYHBIX JUCITUILINH.

5. B ycinoBusx axtuBHbix Mep IIpaBurenbctBa Poccuu mo dopMupoBaHUIO ITUMPOBOM
SKOHOMUKH, B T.4. S3KOHOMHKHU TypHU3Ma, IIOJlaraeM IiejlecoOOpasHbIM co37jlaHue LUdpOoBOU
SKOCHUCTEMbl HAIIMOHAJIBHON UHAYCTpUU TypudMa. B kauecTBe Hanbosiee 3HAUMMBIX HA JAHHOM
JTare pa3BUTHUA IPOEKTOB, MPeJICTaBIIsAeTCA Pa3paboTKa TYPUCTCKUX TEXHOJIOTHYECKUX IIaTHOopM,
CIIOCOOHBIX obecreyuThb yCTOHYUBOE BOCIIPOU3BO/ICTBO BBICOKOTEXHOJIOTUYHBIX
BBICOKOKOHKYPEHTHBIX  TYpPIIPOAYKTOB  DPETHMOHAJIBHOTO YyPOBHA JUiA  psAfga  Haubosee
BOCTPeOOBAHHBIX PETMOHOB TYPUCTCKO-KYpOpTHOU criennanusanuu (KpacHogapckuit kpait, Kpbim,
TartapcraH, peruon Kaskazckux MuHepanbHbix Boa, Bypsarus, Anraii u ap.). B ocHOBY sTHx
MPOEKTOB JIOJKHBI 3aKJIaJ[bIBAThCA, MPEXK/E BCEro, OTeueCTBEHHBbIE COBpPeEMeHHbIe ITU(POBbIE U
MH(GOPMAITMOHHbBIE TEXHOJIOTHHU CIIOCOOHBIE a/IeKBaTHO paboTtaTh B pexxumMe Big Data. [Ipu aTom B
KayecTBe HCTOYHHUKOB HUX CO(PUHAHCUDPOBAHUS CO CTOPOHBI PETHOHOB MOXKHO OBLIO OBI
PaccMOTPETh HaITpaBJIEHUE YaCTH CPEACTB KYPOPTHOTO cO0pa B pernoHax.

6. B 11eJ151X MIOBBINIEHUS YPOBHS HAYYHOTO COMTPOBOK/IEHUS PA3BUTHA BHYTPEHHETO TYyPU3Ma
B pamMKax 3asa4 HammoHasbHOTO mpoekTa «Typu3M M MHAYCTPHSA TOCTEIPHUHUMCTBA», CUHTAEM
11e71ecC000Pa3HbIM:

a) BKJIIOYUTH B MoKaszarenu HarnoHaIpHOTO MpoeKTa:

- TOKa3aTeJIUd COCTOSHUA M OIEHKU TYPUCTCKO-PEKPEAIMOHHBIX PecypcoB (IPUPOAHBIX,
KYJIBTYPHO-HUCTOPUYECKUX, COITUAIHHBIX, 9KOHOMUYECKUX U JIP.), HAJIUYNE CUCTEM U COBPEMEHHBIX
UHOPMAIUOHHO-MATEMAaTUUECKUX  MOJieJIel WX MOHHUTOPHWHIA, METOJOJIOTUM  pacuéra
ToKasaTesiell U PpEHTUHTOB PETHOHOB.
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- KOJIMYECTBO HAYYHBIX MHUI[UATUB, HAITPABJIEHHBIX HA PA3BUTHE BHYTPEHHETO U BHE3THOTO
TypH3Ma, o0ecrieueHHBIX TPAHTOBOH MO/IZIEPIKKOH.

- KOJIMYECTBO HAYYHBIX WHUIIMATUB, HAIPABJIEHHBIX HAa pPa3pabOTKy MeTOIUYeCKOTO M
METO/I0JIOTHIECKOTO obecrnieueHUA CUCTEMBI TEPPUTOPUAIIBHOTO IIPOEKTUPOBAHUS,
CTpaTernvecKkoro IUIAHUPOBaHUA cdepbl Typu3Ma, COBEPIIEHCTBOBAHME 3aKOHOJATEJIBHOTO
obecrieueHusl.

- KOJINYECTBO PETMOHAIBHBIX TYPUCTCKUX TEXHOJIOTHYECKUX IIaTdOpM, paboTaoIMX Ha
0a3e mapTHEPCKUX OTHOILIEHWN Ou3Heca, HAyKH, TOCYZlapCTBA, SKCIEPTHOTO COOOIIECTBA U
OXBaTHIBAIOIIUX JEATEJIbHOCTD BCEX OTpacyel U chep TYPUCTCKOTO CEKTOPAa SKOHOMHUKH PETHOHOB.

0) BKJIIOUUTH B HANMEHOBaHUE Pe3yIbTaTOB HannoHaIbHOTO ITPOEKTAa:

- HAJIMYMe B CUCTEMAx YIIPaBJIEHUSA PAa3BUTHEM TypHU3Ma Ha YPOBHE PETHOHOB IU(PPOBBIX
TYPUCTCKUX  IUIaTHOPM, COUPSKEHHBIX ¢  HalWOHAIBHBIM  TYPUCTCKUM  IOPTAJIOM,
UHTETPUPOBAHHBIX C OTPACJIEBBIMHU ITOPTAJIAMH TYPUCTCKOTO CEKTOPA SKOHOMHKH PETUOHOB.

- pa3paboTKa U peanu3anus MOHUTOPUHTA COCTOSIHUS TYPHUCTCKO-PEKPEAllMOHHBIX PECYPCOB
B PETHOHAX CTPAHBI.

- HaJUYhe HAIMOHAJIBHBIX IPOTPAMM IIOBBIIIEHUS JOCTYIHOCTH U Y3HABA€MOCTH
TYPIIPOJIyKTOB.

7. B cBeTe cOOBITHI CBA3aHHBIX C PACIIPOCTPAHEHNEM KOBU/-19 U BO3HUKIIUX ITOCJIEJICTBUU,
ocob0e BHUMaHUE B TYpPUCTCKOM HaloHaJIBbHOTO IPOEKTE JIOJKHO OBITH YZEJIEHO MOBBIIIEHUIO
KOHKYPEHTOCIIOCOOHOCTH U JIOCTYITHOCTH JJI1 HACEJIeHHS CTPAaHBl TYPIPOAYKTOB IO TaKUM
HAIIPaBJIEHUAM Pa3BUTHUA OTEYECTBEHHOTO TypHW3Ma, KaK MEAUIMHCKUH, OHKOJIOTHYECKUH,
CIOPTUBHBIHA U JP., IO KOTOPHIM HE0OXOoAuMa pa3paboTKa COOTBETCTBYIOIIHNX IMPO(EeCCHOHATBHBIX
CTaHZIAPTOB, COMPSIKEHHBIX C MEXKIyHApoJAHBIMU. HayuHo-oTpaciyieBas ceknus «Pekpearus u
Typusam» Poccuiickoro mpodeccopckoro coOpaHUs roToBa MPUHATH y4acTHE B 3TO paboTe B
cocTaBe pabouuX IPYIIIT COBMECTHO C 00beIMHEHUAMHU paboToAaTEIEeH.

B mesnsax kKaspoBOTO COMPOBOXKAEHUSA MPUOPUTETHBIX MEPOIPUATHH, 3alUIAaHUPOBAHHBIX B
o0Cy:k/1aeMOM HAITMOHAJIBHOM IpoekTe «Typu3M M HMHIYCTPHA TOCTEIPUUMCTBa», HEOOXOIHMO
pazpaboTaTh KOMILIEKCHYIO IIPOTPAMMY Pa3BHUTUS CHCTEMBI TYPHCTCKOTO 00PA30BaHUsS HA OCHOBE
HAyYHO-METOJI0JIOTHYECKOTO, SKCIIEPTHOTO M KOHCYJIBTAI[UOHHOTO COIPOBOXKJIEHUS, PeTU3alUU
rubkux 00pa3oBaTeIbHBIX PA3HOYPOBHEBBIX IIPOTPAaMM H  MPOQECCHOHAIBHBIX TPAEKTOPUM
pa3BUTHA IEPCOHAIA s cepbl Typu3Ma M TOCTEIPUUMCTBA KaK CJIOKHOTO MEXKOTPACJIEBOTO
KOMILIEKCA.

YeHbl HAyYHO-OTPACJIEBOU ceKIuK «Pekpearus u TypusM» Poccuiickoro mpodeccopckoro
coOpaHHsI TOTOBBI NPHUHATH ydacTHe B paboTe IO pean3aliil MEpPONPHUATHN, HaMeYEeHHBIX B
HACTOSAIIEH PEe30JTIOIUI COBMECTHO CO BCEMH 3aMHTEPECOBAHHBIMU CTOPOHAMH.

Kpowme Toro, mpuHATO peleHue o myOInKauyu HanboJiee MHTEPECHBIX U/IeHd U IPeJI0KeHUH
B BUJle HAYYHBIX cTaTel Ha cTpaHunax «IIpodeccopckoro xyprHasna. Cepus: pekpeanus U Typu3m»
C IIeJIBIO IIITPOKOTO O3HAKOMJIEHUS ¢ HUMU HAyYHOTO U MPO(ECCHOHATHLHOTO COOOIIECTBA, a TAKIKE
Pa3JIMIHBIX KATETOPUI 00YYJaIOIIIXCA.

B 3zaximoueHve, Ha 3acelaHUU CEKIMH ObUTH OOCYKJEHbI OCHOBHBIE HAIPABJIEHUS
penakiuoHHoH nonutuku «IIpodeccopckoro xypHana. Cepus: pekpeanus U TYPU3M».

Kypnan yupexxaen PIIC u CI'Y, 3apeructpupoBaH B deiepabHOU CIy:K0e 10 HaA30py B
chepe cBA3U, MHDOPMAIIMOHHBIX TEXHOJIOTUA U MAaCCOBBIX KOMMYHUKAIUN (CBU/IETENIBCTBO O
perucrparum cpezicrBa MaccoBoit mHpopmanuu [I Ne ®C77-72037 oT 26 nekabps 2017 r., ISSN
2686-858X).

B sHBape 2019 T. BBIIIE] B CBET NEpPBBIM HOMeED KypHayia. Ero mpeseHTanus cOCTOSIACH
6 deBpass 2019 1. B pamkax [Ipodeccopckoro popyma — 2019 "Hayka, O6pa3oBanue, Peruosbr"
BT. MockBe. PaHee BbIeAIIme B CBeT BBINYCKH JKypHajJia pa3MelleHbl Ha caiTe -—
http://profsobranie.ru/194

OCHOBHBIMH HAaNpPaBJIEHUAMHU PeNAKIIMOHHON moautuku «IIpodeccopckoro xypHasa.
Cepusi: pekpeanys U TYpU3M» He 2020-2021 IT. ObLTH TPU3HAHBI:

- obecrieueHre BBIITYCKA IPeCC-PeIN3a, TIOCBAIEHHOTO HTOTaM 3ace/laHus HayJIHO-
oTpacyieBoi ceknumn «Pekpearus u Typusm» B pamkax I[I® — 2020 u ero mybGiaukanus B
POGUIHHBIX HAYYHBIX U3/IAHUSAX;

- TOJrOTOBKAa U pa3MeIeHUs B BBIMYCKAaX JKypHaja 3a 2020 TI. HAyYHBIX CTAaTedl IO
MaTepHuajaM J0KJIaJ[0B, IIPEJCTaBIEHHBIX HA 3aCe/JaHNN HAYYHO-0TPAC/IeBOU cekunu « Pexpearnus
U TYPU3M»;
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- (popmupoBaHmEe B 2021 I. TEMAaTUYECKUX BBIMYCKOB JKYypHasIa IMOCBAIIEHHBIX HAYYHOMY
obecIieueHHI0 peaTi3allii HallHOHAJILHOTO TpoeKTa « TYypu3M ¥ HHAYCTPUS TOCTEIPUHUMCTBA» :

1. KAYEeCTBO U Pa3HOOOpa3ue POCCUICKUX PETHOHAIIBHBIX TYPIIPOAYKTOB;

2. IIOBBIIIIEHUE IOCTYITHOCTH U Y3HABAEMOCTH HAIIMOHAIBHBIX TyPIIPOIYKTOB;

3. COBEPIIEHCTBOBAHIE IOCY/IAPCTBEHHOTO yIIPaBJIeHNA B cepe Typus3ma;

4. KazipoBoe obeclieyeHHWe HAIMOHAJIBHOTO 1Tpoekta «Typusm U UHAYCTpUA
TOCTEIPUIMCTBA».

3acegaHye HAYYHO-OTPaCJI€BOU ceknu «Pekpeanysa U TYpU3M» B paMKax
IIpodeccopckoro ¢popyma — 2020 «HarmoHaIbHbIE TIPOEKThHI
" npodeccopckoe cooouIeCTBO»

bopuc AnaronbeBuu Epmaxkos 2~
2 COUMHCKUH rocy/lapcTBeHHbIN yHUBepcuTeT, I'. Coun, Poccuiickas ®enepanus

AnHoTtanua. B crartbe mnpescraBieH 0030p 3acelaHHsA HAYYHO-OTPACJIEBOU CEKI[UU
«Pexpeanua u TypusM», cocrosBuierocsi 18.11.2020 Tr. Ha 1iomaake COYUHCKOTO
TOCy/IapCTBEHHOTO yHHBepcuTera — onopHoro BY3a Kpacaogapckoro kpad B paMmKax
ITpodeccopckoro opyma — 2020 «HammoHasmbHBIE MPOEKTHI U MPODECCOPCKOE COODIIECTBO».
YieneHo BHUMaHMe 1eJIU 3acefJaHNs, COCTaBY CHUKEPOB U TeMaTUKe UX JOKJIaJ0B PACKPBIBAIOIIUX
OCHOBHblE HAYYHO-IIPAKTUYECKHE AacCIeKThl peajn3allid HAIMOHAJIBHBIX INPOEKTOB U POJIb
TYPUCTCKOU cdepbl B JIOCTMKEHUM HAIMOHAIBHBIX Iesed. Takke Ipe/icTaBjieHA PE30JIIOLUA
CEKIIMOHHOTO 3acefiaHusA, HanpasieHHasa B [Ipe3uguym Poccutickoro ITpodeccopckoro Cobpanus
JUIS BKJIFOUEHUS B UTOTOBYIO pe3osttonuio ITpodeccopckoro dopyma — 2020.

KiroueBble ciioBa: HaydyHO-OTpacjieBas cekiusa «Pekpearus u TypusMm», I[Ipodeccopekuin
dopym — 2020 «HanpmoHapbHBIE TPOEKTHI U TPODECCOPCKOE COODIIECTBOY.

* KoppecrmoHAUPYIOIHI aBTOP
Asnpeca 371eKTpOHHOM mouThI: borisermakovsochi@gmail.com (B.A. EpmakoB)
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