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Articles and Statements

UDC 33

The Ecologization of St. Petersburg Tourism as a Factor
of Sustainable Development

Andrei N. Chernykh

Saint Petersburg state university of economics, Russian Federation
191023 St. Petersburg, Sadovaya Str., 21

Senior lecturer

E-mail: andrey.chernykhgg11@mail.ru

Abstract

The article examines the current trends of St. Petersburg tourism development in the context
of sustainable development. Topical issues of the ecologization of tourism confirmed both
theoretical and methodological, and practical problems of socio-economic development of the city.

The main principle of ecologization is "profitable that is environmentally safe." Investments
in «green economy» are the international obligations of States, and these investments have to be
effective.

The cultural and tourist potential of St. Petersburg used inefficiently, it is characterized by
seasonality and low competitiveness at the international level, low repayment of foreign tourists.
With the aim of a qualitative change in the situation requires long-term investment in the
development of ecological tourism infrastructure.

Companies that improve the hospitality and tourism in terms of safety and environmental
protection, have a competitive advantage. The introduction of international ecotourism standards
must become a powerful engine of development of the industry in the long term, to increase the
share of tourism in the economic structure of St. Petersburg, and not least to ensure a high quality
of life for citizens, maintaining not only a cultural, historical, and natural heritage of St. Petersburg
and its environs.

Keywords: the ecologization of tourism, the green economy, sustainable development,
competitiveness, travel business.

Beeagenue

AKTyaJIbHOCTH BOIIPOCOB  BDKOJIOTU3AllUM TypU3Ma OIIpeAesseTcs KaK TEeOPETHUKO-
METOJIOJIOTHYECKUMH, TaK ¢  IPaKTHYEeCKUMH  3ajlauaMu  oDecliedeHHs  COITHaJIbHO-
SKOHOMHYecKoro paszButus CaHKT-IlerepOypra, HEOOXOAUMOCThIO HOBBIIIIEHUs KAavyecTBa »KU3HU
HaceJIeHWs, COXPaHEeHUS KyJbTYPHO-UCTOPUYECKOTO HacjeAusl MHUPOBOTO 3HAYeHUA U
KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKOU JIECTUHAIIUY TOPO/a.

[NoHaTHE 5KOJIOTH3ANUH HE TOJBKO TYPHU3Ma, HO U APYTUX KJIIOUEBBIX CEKTOPOB 3KOHOMUKHU
TAKUX KaK CeJIbCKOe X03SIUCTBO, SHEPTreTHKa, TPAHCIOPT, IPOMBIIIJIEHHOCTD, YTHJIN3AIUA OTXO/0B
U Jpyrue, OINpeNesseTcsl NUPEKTUBHBIMU JOKYMEHTaMH, KOTOpPble OBbUIM IPUHATHI MHUPOBBIM
COOOIIECTBOM TIO pe3yJbTaTaM MeEXAYHapOAHbIX KOoHpepeHnui Opranmzdanuu OO0beqUHEHHBIX
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Hamuii «Ilnanera 3emiisa» 3—14 HIOHA 1992 T. U «Puo + 20» 20—22 uwHA 2012 1. B Puo-ge-
Kaneiipo. I'71aBHBI TPUHIUN SKOJIOTH3AIUA WM 3€J€HOM SKOHOMHUKH MOXKHO OOO03HAUYHUTH
CJIey oM 06pa30M «3KOHOMHYECKH BBITOJTHO TO, UTO DKOJIOTHYECKH 6e301macHo» [1, ¢. 16].

B sTOoM rojy pemaroimuM MOMEHTOM M TOYKOUW HEBO3BpaTa B BOIPOCAX YIPO3bl U3MEHEHUS
wimMmara crayia KondepeHnusa mo u3aMeHeHUIo kinMara B [lapuke ¢ 30 HOAOps 1Mo 11 AeKabps, —
«21-1 ceccuss Kondepennuu cropon (KC) Pamounoit konBeHiuu OpranHuzanuu OO0beIuHEHHbBIX
Hamwuit 06 u3aMeHeHUH KJIMMara», Ha KOTOPOU TaK»Ke COCTOSIOCH 11-€ COBelllaHke CTOPOH KroTckoro
nporokosia. BakHbIM (akTopoM ycliexa, KOTOPbIM CJIeZlyeT PYKOBOJCTBOBATHCSA BCEM CTpPaHaM,
SIBJISTETCS IOPUANYECKH OOS3BIBAIOIINE XapaKTep HOBOTO HTOTOBOE COIVIAIIIEHWE Ha MPHHITUIIAX
Pamouno#t kouBeHnmu OOH 06 n3MeHeHWU KJUMaTa, MIPUHATOTO 10 Pe3ysIbTaTaM KOH(pEpPEHITHUH.
JIoKyMeHT HOCUT Ha3BaHUe « PaMoyHass KOHBeHIHMA 00 n3MeHeHH KianMaTa». Crpadsl-wieHnbl OOH
OyIyT MOAIHCHIBAThL €ro, HAauMHAs C 22 anpeysd 2016 roxa. J[aHHBIA IOKYMEHT IIpeJInoJiaraer
€XKero[Hoe BhljiesieHne (UHAHCUPOBAHUA B pasMepe 100 mup/. AosuiapoB CIIIA, HaunHas ¢ 2020
roga. Takum 00pa3oM, HMHBECTHIIUH B «3€JIEHYI0» 5KOHOMHKY CTAHOBSTCS MEKAYHAPOHBIMH
00s13aTeTbCTBAaMHU TOCY/IAPCTB, U OTH UHBECTUIINHU I0JDKHBI OBITh 3(D(GEKTHBHBI.

BMmectre c TeMm, mocienHue JecATWIETHs YBEJIWUYUBAIACh 0 TypusMa Kak (OpMBI
MEXKIYHAPOJHON TOProBJIM ycayraMu. MHTeHCMBHOE pa3BUTHE KaK MeEXIyHapOJHOTro, TaK M
BHYTPEHHEr0 TypH3Ma COIIPOBOXK/IAETCS BOSHUKHOBEHMEM HOBBIX TEHJIEHIIUH, KOTOPbIE JTOJKHBI
YUHUTBIBATbCA B pa3pabOTKe TOCYAapCTBEHHOM IOJUTUKU B cdepe Typusma. CMellleHUE aKIleHTa
COITMATbHO-2KOHOMHYECKOTO Pa3BUTHUSA Ha TYPUCTCKYIO JEATEJIBHOCTb II03BOJIUT IIOBBICUTH
YPOBEHB 3aHATOCTH, YBEJIUUUTD OIO[?KETHBIE MOCTYIJIEHHS U PEIIaTh SKOJIOTHUECKHE ITPOOJIEMBI.

MaTrepuaJjbl 1 METOABI

B ocHOBe MaHHOTO WCCJIE€IOBAaHUSA HCIIOJIB30BAaHbI HAay4dHbIe Pa0OTHI OTEUECTBEHHBIX H
3apyOeXKHBIX aBTOPOB, MEXKAyHAapOJiHAas HOPMATHUBHO-IIpaBOBasg 0asza ©W  POCCHUICKOE
3aKOHO/IATEICTBO. VICIIOSIb30BAaHBI PA3JIMYHBIE METOJBl HCCAEAOBAHUA: METOJ] aHAIM3a
TEOPETUYECKUX TAaHHBIX, CDABHUTEIHHO-ITPABOBOM U JIOTUYECKUH.

OO0cyxaeHne MPO0IEMbI

OKoJoru3anus fABJISAETCS BAXKHEHIINM IIPOIIECCOM IPOHUKHOBEHUA HAEH W 1Ipobsiem
SKOJIOTUH BO Bce cdepbl XO3ANCTBEHHOU [IeATEJBbHOCTH. PallMOHAJIbHOE MCIOJIb30BaHUE
IIPUPOJHBIX KOMIIOHEHTOB, 3(@eKTUBHOe yIpaBJIeHHue WX COCTOSIHMeM U (OpMUpPOBaHUE
37I0POBOM cpeibl OOUTAHWSA EAUHCTBEHHO BEPHBIN IyTh JAJIBHEHIIEr0 pPa3BUTHSA 5KOHOMHKH.
IKOJIOTH3AIMIO TypHU3Ma CJeAyeT IOHUMaTh KaK MeEXaHU3M, KOTOPBIH TO3BOJIAET IIpU
MaKCUMaJIbHOM TOJIYYEHUH J0XO0/la M BBICOKOTO KAauecTBa TYPUCTCKHUX YCIYT OOECIIEUYUTh He
MIPOCTO COXPAaHEHHE HKOJIOTUYECKOTO PABHOBECHS B OKPYXKAWOIIEH cpele, HO W YIydIleHUe
IOKa3aTesel KauecTBa BCeX KOMIIOHEHTOB HKOCUCTEMBI.

BosBpamasch K MeXAyHApOAHBIM 00sg3aTeJbCTBAM, CTOUT OTMETHTh, UTO Poccuiickas
deneparusi TEPEBBINIOJIHIIIA CBOM 00sA3aTesbcTBa MO KHOTCKOMY NPOTOKOJY, 3HAYUTEJIBHO
COKpAaTHB BBIOPOCHI TAPHUKOBBIX Ta30B 3a CYET MOJIEPHU3AIUHM 5SKOHOMUKH, BHEJIPEHUS
5KOJIOTUYECKH YHUCTHIX U HHeprocbeperammnx TeEXHOJIOTHH.

ITpesunent Poccum B.B. IlytuH B cBoeM BbICTyIUIeHHU B Ilaproke 0003HA4YMI ITPOOJIEMBI
M3MeHeHHUs KIMMara KakK OJ[Hy U3 CaMbIX CEPbe3HBIX BBI30BOB, OT PeElIeHUs KOTOPON 3aBUCUT
KavecTBO *KU3HMU JIIo7iel Ha IJIaHeTe, 5SKOHOMUYECKUH POCT ¥ YCTOMUNBOE COLUMAIBHOE pa3BuTHeE [2].

B ycnoBusx phIHOYHOM TpaHchOpPMAIMM POCCUICKON 3KOHOMHUKH Ha HA4YaJbHOM 3Tare
pedopm He OBLIM YYTEHBI JBa OOCTOATEILCTBA: BO-IIEPBBIX, HEOOXOJUMOCTh COXPAaHEHUS U
HapalUBaHUs CONMAIBHON cdephbl OOINECTBa, W, BO-BTOPHIX, IOWUCK HOBBIX HHHOBAIIMOHHBIX
perieHU B cdepe 5KOJIOTHH U TIOBBIIMIEHUsS YPOBHS 35HEProdd®@GEKTHBHOCTH XO3SHCTBYIOIINX
CyO'BEKTOB.

B Hacrosimee Bpems B orjeHKe 3(PHEKTUBHOCTH JEATEHHOCTH TMPEINPUATHH TyPHUCTCKOTO
Ous3Heca, TJIABHBIM OOpa30M WCIIOJIB3YIOTCS JIMIIb OSKOHOMHUYECKHE Ppe3yJIbTaThl, XOTA
BO3MOXKHOCTh U (pakTUUecKas TpaHcHOpMAIUs SKOJIOTHYECKOTO 3¢@deKTa B 3KOHOMUUYECKUH,
IIpe/IIoIaraeT yuyeT U IEPBOTrO pe3ysbTaTa. MMeHHO, sKoJjiorMyeckas oneHka 3¢h¢eKTUBHOCTU
MeHe/I)KMEeHTa 3aJI0KeHa B OCHOBY IApaJINTMbl «3eJ€HON» SKOHOMUKU. BHeApeHUe «3eeHbIX»
MHHOBAlMM Ha MPEeAIpUATUAX TypHU3Ma 3a4acTyl0 acCOIUUpyeTCs C YBeJUUYeHUeM UX 3aTpar.
OpHako CyTh MHHOBAIIMU 3aKJII0YAETCsl B TOM, YTOObI HAUTH HamOoJiee SKOHOMUYHBIE PElIeHuUs],
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MO3BOJIAIOIINE YMEHBIIUTh BO3/IEUCTBHE pOCTAa TypHU3Ma Ha WCIOJIH30BAHUE PECYPCOB,
OKPY?KaIOIIyIo cpeay U obecrieduThb 6osiee 3 GEKTUBHOE UCII0IH30BAHKE PECYPCOB.

B 2014 rogy IlocranoBienuem IIpaBurtenbctBa Poccuiickoii ®enepanuu yTBepiKieHa
rocyzjlapcTBeHHas nporpamma «OxpaHa OKpYy»Kamollell cpefbl» Ha IepUoj, 10 2012—2020 TOJbl.
Ilenpio IporpaMMBbl ABJIETCS MOBBIIIEHHE YPOBHS HKOJOTHYECKON 6e30MacHOCTH U COXPaHEHUS
IPUPOJHBIX cHucTeM [3]. B kauecTBe 0KHZlaeMBIX pe3YJIbTATOB peaynn3anuu IIporpamMmbl
0003HAYEHO:

e co3nanue 3GGEeKTUBHON CHCTEMBI TOCYAAPCTBEHHOTO PETryJMPOBAaHUA U YIIPaBJIEHUS B
00JtacTH OXpaHbI OKPYIKAIOIIEH Cpeibl U 00ecIIeueHUsT SKOJIOTUUECKOH Oe30acHOCTH;

¢ CTUMYJIUDOBAHUE  OPraHU3AIUMA,  OCYIIECTBJIAIONIUX  IPOTPAMMBI  HKOJOTHYECKOU
MOJIEPHU3AINY ITPOU3BO/ICTBA U SKOJIOTUYECKOU PeabMIUTAIIH COOTBETCTBYIOIUX TEPPUTOPHU;

e CO3/IaHME YCJIOBUU JUIsi pa3pabOTKU ¥ BHEAPEHUS HKOJIoruYecKu 5¢h(PeKTHBHBIX
HMHHOBAI[OHHBIX TEXHOJIOTHH, 06eCIIeurBaoIINX CHIKeHHe yeIbHbIX HoKa3aTeell BBIGPOCOB U
cOpOCOB BpeHBIX (3arpsA3HAIONINX) BEIECTB, pa3MeIeH!s OTX0/I0B;

¢ Da3BUTHE PHIHKA HKOJIOTUYECKUX TOBAPOB U YCJIYT;

e CO3/IaHME YKOJIOTHYECKH 06e30macHON M KoMGOPTHON OOCTAHOBKU B MeCTaxX MPOKUBAHUSA
HacesJeHus, ero paboThl U OTAbIXa, CHIDKEHWE 3a00JIeBAeMOCTH HaCeJIeHUs, BBI3BAaHHOMN
HeOJIarONPUATHBIMU SKOJIOTHUYECKUMH YCIOBUAMU, POCT MPOAOJIKUTETFHOCTH KU3HU TOPOICKOTO
HaceJIEHUsA U APYTHE.

C yBepeHHOCTh MOKHO CKa3aTb, UTO Ha (e/lepaIbHOM YpPOBHE B paMKax IOCyZapCTBEHHOU
IpOrpaMMbl cOPMYJIMPOBAHBI II€JTb, 33/IaUl U OXKUJAeMble Pe3yJIbTaThbl OXPAaHBI OKPY’KAIOIIen
cpenbl, KOTOpbIe MOKHO PaCCMaTPUBATh KAK OPHUEHTHUP B BOIIPOCAX OXPAHBI OKPY’KAIOIIEN CpeIbl U
ycroituuBoro pa3BuTusA. Ciefyer MOHUMAaTh, YTO NPH IUIAHUPOBAHUM U PeATU3aIUU CTPATETUH
pasButus cyobekra Oefepanuy Kak UCIOJHUTEIBHBIM, TaK U 3aKOHO/IATEJIbHBIM OPraHaM BJIACTH
pPErvoHa CJIeZIyeT YIUTHIBATD I7I00aTbHbBIE SKOJIOTUYECKIE BHI30BBI.

dkosiornyeckas cutyanus B Poccuiickoil ®ezepaniii NPUHIUIWAIBHO HE MEHSETCA yxKe
HECKOJIBKO JlecATUIeTH. BO MHOrMX Tropojax CcTpaHbl BBICOKMU YPOBEHb 3arpsA3HeHU:A
aTMocdepHOro BO3/lyxa, BO3pAcTaeT MpobiieMa MPOMBIILIEHHBIX OBITOBBIX OTXOJIOB, COXPAHIETCS
CbIpbeBasl HAIPABJIEHHOCTb PpA3BUTHUA 5KOHOMUK CTPAaHBI, YTO IIPUBOJUT K HCTOIIEHUIO
IIPUPOAHBIX pecypcoB. l3MeHeHUe KMMaTa OKa3blBaeT OTpUIaTeJIbHOE BJIUSAHHE HA OTpaCcIu
SKOHOMUKH ¥ HaceJIeHHe. YPOBEHb aHTPOIIOTEHHOTO BO3/IECTBHSA Ha IPUPOJIHYIO CPEY OCTAETCS
BBICOKMM U XapaKTepPU3YyeTCs 3HAYUTEIbHBIMU SKOJIOTHYECKHUMHU TOCTIEACTBUAMH ITPOILION
9KOHOMUYECKOH JIeATETHHOCTH.

IKOJIOTHYECKON TIOJINTHKE HE XBATAET CTPATETUYECKOTO BHUAEHUS MPOOJEMBI U PEaJbHOTO
BJINSIHUS HAa CEKTOpA 5KOHOMUKU. [[JIsi TOBBINIEHUS CBOEH KOHKYypeHTOcmocoOHOCTH Poccuu
HEOOXOUMO IepedTH K Oojiee «3ejeHOW» (YCTOMYMBOM) MOJIEJIM SKOHOMHYECKOTO pOCTa
pazButus. Heo6XoMMbl pajiKaIbHbIE YJIyUIIEHUs] U CTPATErHYECKU IPABIJIbHBIE PelIeHUs U
JleCTBUSA HAa PETHOHAJIBHOM YPOBHE.

B mocsienHee BpeMs ObUIM NPUHATH BakHbIe MpaBoBble akThl @3 N° 219 «O BHeceHUU
nsmenennii B ®3 «0O06 oxpaHe oKpy:Kawiel cpeasi», ®3 N 458 «O BHeceHuil uameHenuii B O3
«006 oTxomax MPOUW3BOJCTBA U MOTPebseHus », ®3 «O MPOMBINLIEHHOH HoauTHKe», ®3 N2 172
«O crTparernyeckoM IUIAaHHMPOBAaHWH» U JPYTHE, CO3JAlOIe HOBOE IPABOBOE I0JiE B 00JIACTH
peryJupoBaHus MPUPOJOINOIb30BAaHUA. 3aKOHOAATEJBCTBO HA YPOBHE pPeruoHa JOJIKHO
COOTBETCTBOBATh (heZlepaIbHOMY U 00ECIIEYUBATH MTPAKTUUECKYIO PEIM3aI[UI0 TOCYAapCTBEHHON
MIOJTUTUKU B chepe IKOJIOTU3AIUN SKOHOMHUKH.

Joia Cankr-IleTepbOypra Kak COBPEMEHHOT0 IIPOMBIIIIJIEHHOTO ropozga c
JUBepCUDUIIMPOBAHHOU SKOHOMHMKOM, Ppa3BUTOU TPAHCIOPTHOU HWHPPACTPYKTYpOH, TaKk U
KYJIBTYPHOTO IIEHTPa MUPOBOTO 3HAYEHUsI BOIIPOCHI SKOJIOTU3AIUU XO3SIUCTBEHHOH JeATEeIbHOCTU
UMeIOT OOJIBIIIOe 3HAYeHWe J/UII YCTOMYMBOTO pa3BUTHA ropoga. Ocobyo poJib COCTOSHUE
OKpY’Kalolllell cpelbl HMeeT /s pa3BUTUA cdepbl BBE3JHOTO TYypU3Ma, KOTOPBIA HMeeT
CTpaTeruyecKkoe 3HaUeHue /I 5SKOHOMUKU ropo/ia.

KynbrypHbiii u Typucrckuit noteHnuan Cankr-Ilerepbypra ucnosbsadyercs Hed(pPeKTHUBHO,
XapaKTepu3yeTcsl Ce30HHOCThIO M HU3KON KOHKYPEHTOCIIOCOOHOCThIO Ha MeK/IyHAPOIHOM YPOBHE,
HU3KONH BO3BPATHOCTHIO HHOCTPAHHBIX TYpHUCTOB. BMmecre c TeMm, cjeAyeT OTMETUTh, UTO
COBpEMEHHasi BHEIIHENOJUTHYEeCKas CUTyalus CcTajla 3HAauuMbIM (aKTOPOM pPa3BUTHUA
BHYTPEHHEro Typu3Ma. AHajIW3 IUIAHOB M IIPOTPaMM COIMAIBHO-3KOHOMHUYECKOTO Pa3BUTHSA
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pernoHoB Poccuu mokasbpIBaeT, UTO OJJHUM U3 KOHKYPEHTHBIX IIPEUMYIIECTB, a, CJIeZI0BAaTeIbHO, 1
000CHOBaHHBIM CTPATEIMYECKUM IIPUOPUTETOM Pa3BUTUS CTAHOBUTCSA TYPU3M [4].

C menpl0 KauyeCTBEHHOTO W3MEHEHUs CUTYalldd W KOHKYDPEHTHOTO, CTPATErHYecKOro
pasBUTUS TYPUCTCKOH JeATEIPHOCTU HEOOXOJUMBI JOJITOCPOYHBIE HHBECTUIMM B DPa3BUTHE
9KOJIOTUYeCKON MHGPACTPYKTYPHI TypusMa. O COCTOSHUM OKPY»Kalollel cpesibl B TOpPojie MOKHO
CyZUTHh 0 HHQOpMAINY, NPEJCTaBIEHHON B OQUIHATBHBIX JOKIasilax «OO0 3KOJIOTHYECKON
cutyanuu B CaHkT-IlerepOypre» Komurera 1o HpHUpPOONOJIB30BAHUIO, OXpaHE OKpY’KaloIen
cpebl U O0eCIleueHUI0 SKOJIOTUYECKOW 0e30MacHOCTH, B KOTOPBIX JIETAJILHO COOOIIAaeTcs O
METO/IaX KOHTPOJISI U OIIEHKH OKPY»KaloIel cpesibl [5].

B 2014 roay mokazatesin aTMochepHOTO BO3/yxa B TOPO/ie He MPEBBIIAIN YPOBHS MPEIEIHHO
JIOIyCTUMBIX KOHIIEHTPAI[UU C TeHJIEHIMed cy1aboro Criajila Wil COXPAHEHMs Ha YPOBHE IPOIILIBIX
rofIOB 10 KpUTepusaM, MpUHATBIM Poccuiickoit ®eneparuu. Ilo eBpomedcKUM KpUTEPUAM
SIIU30/IMYECKN TIPEBBIIATTA HOPMBI IIOKa3aTeJd KOHIEHTPAIIMM JHOKCHUZA as30Ta, OeH30JIy.
B nieHTpasIbHBIX pafioHaX ropo/ia 3arpsA3HeHne aTMOocdephI ITPEBHIIIAET [T0KA3aTeNN B TepUGEPUITHBIX
palioHax, a OCHOBHBIM HCTOUYHUKOB 3arPA3HEHU SABJIAETCA aBTOMOOMIIBHBIHM TPAHCIIOPT.

KauectBo BozbI U sKojornyeckass Ge3omacHOCTh OacceiiHa peku Hepa, duHCKOrO 3ammBa
MMeeT CTPAaTerHyecKd Ba)KHOE 3HAYEHWEe JUIA YCHEIIHOro pasBUTHA cdepsl TypusMa Hu
ycroiunBoro pasputusa CaukT-IlerepOypra B mesioM [5, c. 25]. K coikaneHUIo, IpaKTHYECKH BCe
npuTOKU HeBbI yCTONUYMBO 3arps3HEHBI, KAUYeCTBO BOJBI B peKe HIKE IPUTOKOB II0 TEYEHUIO
XapaKTepu3yeTcs COJEpIKAaHUEM TsDKEJbIX METQJUIOB: MeAu, [HMHKA, MapraHija, BBICOKOU
KOHIEHTpaIFell OPTaHMYECKUX BEIIECTB, HOPMATUBBI HAPYIIIEHBI 10 HECKOJIBKIM ITOKA3aTeJIsIM.

Bospmrasi  pabora TpPOBOAMTCSA IO  PEKYJIbTUBAMM  3arps3HEHHBIX TEPPUTOPHH,
OCYIIIECTBJISIETCS PAJUANMOHHBIA KOHTPOJIb, OCYIIECTBJISETCS Ppeaau3anus MepPONpPUATHH IO
COPTHUPOBKE U mepepaboTKe OTXO/I0B. BakHOe 3HAUEeHUE JIJIS SKOJIOTHYECKUX U PEeKpearmOHHbIX
1ejiedl UMEIOT 3eJIeHble HACAXKJEHWS, BBITIOJHAA HECKOJIBKO BAXKHBIX (YHKIIUUA OT OYHUIIEHUS
BO3/IyXa /I0 CHIKEHUS YPOBHA IIyMa. Tak B 2014 TOAY 15 CIENHATU3UPOBAHHBIX MPENPUATHHI U 2
TOCY/IApPCTBEHHBIX YUPEKIAEHUS TOPOA OCYIIECTBIIAIN pabOTHI 10 COAEPKAHUIO 2384 00BEKTOB U
TEPPUTOPUU 3€JIEHBIX HACAK/IEHHUH OOIIEro IMOJIb30BAaHUSA U YJIMYHOTO O3€JIEHEHH Ha IUIOMIAJHN
7 2205,52 TeKTapa, MOCAXKEHO 22 417 JIePEBBEB, 252 Q01 KYCTAPDHHUKOB, IOYTH Q MULIHOHOB
1BeToB. B 2014 roxy u3 Gromxera CaHkT-IleTepOypra ObLIO IOTIOJTHUTEIBHO BBIEJIEHO 100
MIWUIMOHOB pyOJiedd B CBSI3U ¢ OOJIBIION PpEKPEANIOHHOM HArpy3KOH W JUIA  YJIydIleHUs
coJieprKaHus 00bEKTOB 3€JIEHbIX HacaKAeHuH [4, ¢. 71].

3akonom Cankr-ITetepbypra N2 639-128 ot 9 HOsa6psa 2011 roga «O6 0cob0 OXpaHIEMBIX
MIPUPOAHBIX TEPPUTOPUAX PErHoHAIBHOTO 3HaueHus B CaHkr-IleTepOypre» peryaupyercs
yIpaBJiIeHHE 15 BBIJIEJIEHHBIMH TEPPUTOPUSAMH JBYX KaTErOPUH — TOCy/IapCTBEHHbIE IIPUPOHbIE
3aKa3HUKU M MaMATHUKUA MPUPOABI (00IIel IIoImaipio 6004,4 Ta Wik 4,2 % oO0Iel 1iomaau
ropoja) [5, c. 82].

Ha 9xosormueckom noprasie Cankt-IlerepOypra — pa3dmeries 3D Typ mo 0co60 oXpaHsIeMbIM
MIPUPOAHBIM TEPPUTOPHUAM: MAMATHUK HPUPOABI «Jlyzeprodckue BBICOTHI», TOCYAAPCTBEHHBIN
MIPUPOIHBINA 3aKa3HUK «3anaaHbli KoTauH» ¥ maMsaTHUK npupozbl « KomapoBckuii 6eper» [6].
lenepanpubili mnaH Caskr-IlerepOypra IpefycMaTpuBaeT OpPraHU3alUI0 CHCTEMBI  0CO00
OXpaHAEeMbIX IPUPOJHBIX TEPPUTOPUN KaK OJHY M3 3a7ay [0 YJIYUYIIEeHUI0 3KOJIOTHYeCKOMN
00CTaHOBKU U OXpaHe OKpYy»Kamlel cpebl. Jlo 2025 rojja IJlaHUPyeTcs OpraHu3aIus psazia HOBBIX
0c000 OXpaHSEMbIX IPUPOJHBIX TEPPUTOPHUI, B TOM uwucie: POAHUKOBBIE 03epa HA IMPOCIIEKTE
Mopuca Topesa; Ilapk "CocHoBka'"; JleBamoBckuii jiec; beperooit ycryn CepoBo; IlyxTosioBa
ropa; [Tapk babosnosckuii; [Tapk OtaenbHbIi; CecTpopenKue AI0HbI.

IIpaBurenbctBo CaHkT-IlerepOypra yzesnser O60JblIoe BHUMaHHE BOIIPOCAM OXPAHBI
OKpY’KaIoOIIeN Cpeibl B PaMKaX YTBEPKAEHHOU JKojorndeckoi nosmtuku CaHkT-IlerepOypra 10
2030 roma u IlnaHa MeponmpuATHH Ha 2015—2017 roAabl MO ee peaynu3anuu. OZHAKO HETb3S
CKa3aTh, YTO DKOJIOTUYECKas IIOJUTUKA M TYpU3M KaK OOBEKTHI YIIPABJIEHUS B CHUCTEME
TOCYZIapPCTBEHHOTO PETYJIMPOBAHUS B3AHMOCBSI3aHBI.

IIpaBurenbcTtBo CaHKT-IleTepOypra B pamMkax peailndyeMOU T'OCYIapCTBEHHOHN MPOTPaMMBbI
«PazButne cdeps! KyabTypsl U Typusma B Cankr-IleTepOypre Ha 2015-2020 roasl» [7] 60sblie
BHUMAHUSA yJeJIIeT KOHIPECCHO-BBICTABOUHOMY TYPU3MY, COXPAaHEHUIO KYJIbTYPHOTO HacCjeausd,
HCKyccTBa, oOpasoBaHudA. 3amava pas3Butusa Typusma B Caskr-IlerepOypre ImocraBjieHa B
I[Mognporpamme «Umumx Cankr-Iletepbypra», menplo KOTOpOU sABjseTcsi (GOpPMHUPOBaHUE
MMU/Ka KyJIBTyPbl KaK OCHOBHOTO KOHKYPEHTHOTO npeuMyiiectBa Cankr-Iletepbypra, oqHuM u3
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WH/INKATOPOB fABJISAETCS KOJUYECTBO MHOCTPAHHBIX TYpUCTOB, MpUOBbIBIINX B CaHKT-IleTepOypr.
OueBH/IHO, YTO HEOOXOAMMBI JIOIOJIHUTEJIbHBIE MepBhl CTHMYJIHUPOBAHUS POCTA JOXOTHOCTH
TYPUCTCKOU JleATesnbHOCTH B CaHKT-IleTepOypre, ysydiieHHs KadecTBa M PACIIMPEHUA YCIIYT
KyJIbTyPHO-O3HAKOMUTEIHHOTO, 00Pa30BaTEIbHOTO, KOHTPECCHO-BBHICTABOYHOTO U JIEJIOBOTO,
CaHATOPHO-KYPOPTHOT'O U JIETCKO-IOHOIIECKOT0 TypU3Ma.

O6muii obbeM Typucrckoro moroka B CaHkT-IleTepOypr B 2014 rogy coctaBmwa 6,3 MJIH.
yesioBeK. IIpyu 5TOM KOJIMYECTBO MHOCTPAHHBIX TYPUCTOB CHU3WJIOCH Ha 11,8 % MO cpaBHEHUIO C
2013 TOAOM U COCTaBUJIO 2,7 MJIH. Y€JI0BEK; KOJTUYECTBO POCCUUCKUX TYPUCTOB BBIPOCJIO HA 12 % U
cocTaBuJIoO 3,6 MJIH. 4esioBek [8].

Ha ypoBeHb U pacrpejiejieHHe TYPUCTCKUX IIOTOKOB BBE3AHOTO TypU3Ma CYIeCTBEHHOE
BJINSTHUE OKA3JTH TeOIOINTHYecKre (aKkTophl, MoIliHasA HH(popManruoHHas BoiiHa npoTuB Poccuu
B CBSI3M C KpDU3UCOM Ha YKpauHe, caHKInoHHOU nonutukon CIIIA u EBpomnetickoro Coro3a.

Bo3MozkHOCTh 6€3BU30BOTO MPEOBIBAHMUSA B TE€UEHUE 72 YACOB /IS THOCTPAHHBIX TYPHUCTOB —
[IaCCAKUPOB KPYU3HBIX U MAPOMHBIX CY/IOB, IO3BOJISIET 00ECHEUYNTh HEKOTOPYIO CTAOMIBHOCTH
BBE3/THOTO Typu3Ma. B kpyusHyto HaBuramuio 2014 royia Cankt-IlerepOypr npuHsI 318 KpyU3HbBIX
CY/ZIOB M 520 ThICAY MaccayKUpoB. OKO0JIO UeTBEPTH BCEX TYPUCTOB, MPUOBIBIINX HA OOPTY KPYHU3HBIX
cynoB — u3 'epmanuu, eme 20 % — us CIIIA, 15 % — u3 BeukobputaHuu.

Brutan Typuctckoll cdepnl [eATebHOCTH B BaJIOBOM PErmoHAJIbHBIM IIPOAYKT OLIEHUTH B
IIOJIHOM O0BEME CJIOKHO, TaK Kak odUINaJIbHbIE CTaTHCTUYecKkWe aaHHble IleTpocraTta
IIOKA3bIBAIOT JIUIID JIOJII0 TOCTUHHUI] U PECTOPAHOB (33,5 MJIpA. pybsel win 1,3 %) B CTPYKTYpe
BPII Caukt-IleTepOypra 3a 2013 rof [9]. Toraa Kak cTpyKTypa JOXOAOB OT TYpHU3Ma 3HAUYUTETHHO
IIIMpe U MPEJII0JIaraeT MoydeHre MPUObUIA OT TPAHCIIOPTHBIX M HKCKYPCHOHHBIX YCIIYT, IPOJAKU
CYBEHUPHOU IPOAYKIIUMU.

BMmecre ¢ Tem, Hesb3s IMEPEOLEHUTh IOJIOKUTENbHBIN 3(QEKT NpPOABHKEHUS HMUKA
Caukr-IleTepbypra 3a pybOe:koM uYepe3 HHOCTPAHHBIX TYPHUCTOB, OCOOEHHO B COBPEMEHHBIX
TEOTNOJINTHYECKUX YCJIOBHUAX. CIENHaUCThl CIIPABEJJIUBO BBIJIEJISAIOT TYPUCTCKUHM IOTEHITAAI
permoHa Kak BaKHEMIIyI0 COCTaBJIAIOIIYI0 BHEIIHESKOHOMUYECKOro moTeHIuana CaHKT-
ITerepbypra [10, c. 119].

3ayaua obecrmedyeHHsA YCKOPEHHOTO U COQJIAHCHPOBAHHOTO PA3BUTHUS  TYPHUCTCKOUH
WHJIyCTPUH, OIpejieJieHre HMIIEPAaTUBOB U HAIpaBJeHUN pPa3BUTUA C YYETOM COBPEMEHHBIX
MUPOBBIX TEHAEHIUH, ITOC/IeICTBUN IVI00aTU3aIlii U COCTOSIHUS BHYTPEHHEIrO PbIHKA, ABJIAETCH
KpaiiHe aKTyaJIbHOM.

JlayibHeliIIIee CTAHOBJIEHUE U yCIeNHoe pa3BuTHe TypusMa CaHkT-IleTepOypra Kak COnMaIbHO
3HAYNMOTO, SKOHOMHYECKH BBITOHOTO M HKOJIOTHYECKU 06€30I1acCHOTO BU/A IEATETbHOCTH BO MHOTOM
3aBUCUT OT KOHKYPEHTOCHOCOOHOCTU TypuCTCKHX yoryr CaHkT-IleTrepOypra Ha MeKIyHApPOIHOM
PbIHKE M COOTBETCTBHS COBPEMEHHBIM CTaHAAPTaM KauecTBa. KpHUTepuMu 35KOJIOTM3alUH TypH3Ma
proOpeTaloT Bce Oosiblllee 3HAUeHUe. bBe3omacHOCTH JIIOAEH W OXpaHAa OKPYKAIOIIEH cpesbl Ha
CETOHAIIHUH IeHb ABJISETCA HEOTHEMJIEMOM YaCThIO MHYCTPUU TyPHU3Ma.

PaspaboTkoii u obecrieueHMEM peaTM3allil HOPM PETYJIMPOBAHUSA MEXKIYHAPOIHOTO
typudma 3anuMmaercsi IOHBTO, oO0beauHABOINAS TakKe psiji MeXKIPaBUTETbCTBEHHBIX,
HEeIIPABUTEJIbCTBEHHBIX M KOMMeEpUeCKHX OpTraHM3allui, JedcTByoOmUX B cdepe Typusma U
myTeliecTBUM. Bcero B MUpe HaCUUTHIBAETCA CBBIIIE 200 MEKIIPABUTEILCTBEHHBIX OpraHU3aIui,
CBABAHHBIX C TYPU3MOM, KOTODbIE COBEPIIEHCTBYIOT MEXKAYHAapOJHOe IPaBO U OKa3bIBAIOT
MIO//IEP>KKY HAallMOHAJIBHBIM U PETMOHAJIBHBIM OpraHaM BJjacTH [11].

Tak, Hampumep, B pamkax OIJko-HHOBanmoHHOUW wuHUNHMATHUBB EBpomeiickoro Corosa
cucrema Travelife Sustainability System ceprudunupyer TypornepaTopoB U TOCTUHHIIBL,
3aHUMAIOIIEC IPUPOAOOXPAHHON JEATEJIbHOCTBIO W IPOJIBUTAIONINE HAEH  OXPaHbI
OKpY»Karomiel cpeanl. KpymHelire npeAnpyusaTHs TYpU3Ma U peKpeariny MO/IEP>KUBAIOT TaHHYIO
WHUITUATUBY [12].

CorslacHO HCC/IEIOBAaHUAM KpYIMHEHIe TYPUCTCKON accomuanuu BenukobpuraHuw,
MIPEICTABJIAIONIE TYPUCTCKHE areHTCTBAa W OIEPATOPOB C JOXOA0M Oojiee 32 MJIpA. (YHTOB,
KaKJbI TPETUH OTABIXAIOIINN CYWUTAET, UTO OTEJIM IOMHUMO 3Be3/] TAKXKe JIOJKHBI HMETh
SKoyIoruyeckuil pedTuHr. TypucToB, BbpIOMparoniux OoJiee SKOJIOTUYHBIA U 0e30macHbId s
IIPUPOAHON cpeAlbl OT/BIX, CTAHOBUTCA Bce OoJiblie. IIpyM 3TOM CHEIUAINCTBI TYPUCTCKON U
TOCTUHUYHON HHAYCTPUU OTMEYalOT, YTO IIyTEIIECTBEHHUKH CTaJd B 3TOM Bompoce 0Oosiee
OTBETCTBEHHBIMU.
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UccnepoBanua kommnanun ABTA nopTBepkaaroT, 4TO KOMIIAHWHM, KOTOpBIE YJIy4dIIAlOT
TOCTUHUYHBIA U TYPUCTCKUU OW3HEC C TOUYKH 3peHHs 0e30IIacHOCTH W OXPaHbl OKpYKalolein
cpeZbl, IMEeIOT KOHKYPEHTHOE IpeuMyIecTBo. IloTpebuTenu 3THX YCIyT OTMEYAIOT, YTO TOTOBBI
OoJIBIIIe 3aIUIATUTD 32 OTABIX, KOTOPBIN OTBEYAeT HOPMaM U CTaHJIapTaM 3KOJIOTHIHOCTH [13].

Harpazpl 3a 3acjIyTu o MPUPOIOOXPAHHON /IeATENPHOCTH U 3alUTe OKPYKAIOIIEN CpeJbl
3a4YacTyi0 fBJISIOTCS KJIIOUEBBIMH WHCTPYMEHTAMM IPOZAXK TYPHUCTCKUX KoMmaHuU. Biaromaps
sorotunaM Travelife, mpucy>xieHHBIM TYPHUCTCKUM KOMIIQHUAM U MPEANPUATHAM TOCTHHUYIHOTO
Om3Heca, MyTeIeCTBEHHUKHU UMEIOT BO3MOKHOCTD C/IeJIaTh O0Jiee 0CO3HAHHBIN BBIOOP.

Ha cerogusmmauii ens cucrema Travelife 3aperucrpupoBasna 17 ThICSY OTesel, U3 KOTOPBIX
1500 TIPePUATHIH IIPOILTH ITOJTHYIO SKCIIEPTU3Y, a 60JIee 500 — HOJIYIHIN 3aCTy>KeHHbIE HarpaJibl.

CrneruasibHO pa3paboTaHHAsA CHUCTEMA HKOJIOTHUECKOTO ayAuTa, KOTOPBIA IpEeAIosaraeT
OpOH30BbIe, cepebpsHble U 30JI0Tble HATpaJibl B 3aBUCUMOCTU OT JOCTMKEHHUH IPENNPUATHSA
TOCTUHUYHOTO Ou3Heca. B cucreMy OCHOBHBIX KpUTEPUEB BXOJAT HECKOJIBKO TPYIIIL:
BOBJIEYEHHOCTh B YKOJIOTHUECKYIO JIeATEIbHOCTh, SHEPTro3Gd(PEKTUBHBIN MeHEIKMEHT, PACX0OJ, U
OYMCTKA BOJIBI, CHIDKEHUE OTXOJIOB, yYacTHe KOMIIAHUM B IIPHUPOJIOOXPAHHBIX MEPOIPUATHUSAX,
SKOIIpaBUJIa MOBEEHUS JJIs1 TYPUCTOB.

3axkjao4yeHue

Borpocsl skosioru3anuy Typu3Ma ABJAIOTCA KpailHe aKTyaJbHbIMU /i pa3BUTUA CaHKT-
ITerepOypra. BHepeHrne MeXyHAapOJHBIX CTaH/IAPTOB B TYPUCTCKYIO JIEATEIBHOCTh MOXKET CTaTh
MOIIIHBIM JIOKOMOTUBOM Pa3BUTHSA OTPAC/IN B JOJITOCPOYHOU IEPCHEKTUBE, TO3BOJIUT 3HAUNUTEIHBHO
YBEJIMYUTH JIOJIIO TYPU3Ma B CTPYKType 3KoHOMUKHN CaHkT-Ilerepbypra. Kpome Toro, skoyorusanus
TypusMa Oy/ieT CIIOCOOCTBOBATh YJIYUIIEHHIO KAuecTBA JKU3HU TOPOXKAH, COXPAHEHUIO HE TOJIBKO
KyJIBTYPHOTO, ICTOPUYECKOTO, HO U TpupoiHoro Haceansa Cankt-Ilerepbypra.

BHegpeHre MHHOBAIIMOHHBIX TEXHOJIOTUHM COXPAHEHUs OKPYKAIOIIEH cpebl, pa3pabOTKU U
IPOAAKU «3€JIeHBIX MAapLIPyTOB» CJIeflyeT paccMaTpuBaTh KaK «3eJeHble HWHBECTUIUN»,
criocobHbIe 0becieunTsh ycToiunBoe pa3Butue CankT-IleTepOypra B 0JITOCPOYHOM IIEPCIEKTUBE.
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YK 33
Axosorusanusna rypusma Cankr-Ilerepoypra kak ¢pakTop yCTOMYUBOrO pa3BUTUA
Anpnpeit HukonaeBuu YepHbIxX

Canxkrt-IleTepbyprekuii rocy/1lapcTBEHHBIN S5KOHOMHUYECKUH YHUBepCUTeET, Poccuiickas Penepanus
191023 Caukr-Iletep0Oypr, yi1. CaioBast, 21

Crapuiuii mpenojiaBaresib

E-mail: andrey.chernykhgg1i@mail.ru

AnHOTamuA. B craThe mccIeyOTCsl COBpEMEHHbBIE TEH/IEHITUN Pa3BUTUA Typu3ma CaHKT-
[lerepOypra B KOHTEKCTE KOHIENIIUA YCTOMYMBOTO PAa3BUTHA. AKTyaJIbHOCTh BOIIPOCOB
SKOJIOTU3A TypU3Ma IOATBEPIKAAETCA KaK TEeOPETHKO-METOJOJIOTUYECKUMH, TaK |
IIPAKTUYEeCKUMH 33/1a4aMi COLIMAIbHO-3KOHOMUYECKOTI'0 Pa3BUTUSA TOPO/ia.

I'7aBHBIE DPUHIUIN S5KOJIOTU3ALMU — «3KOHOMUYECKH BBITOAHO TO, UTO 3SKOJIOTUYECKHU
6e3omacHo». VIHBeCTUIIMM B  «3€JICHYI0O S5KOHOMHUKY» CTAaHOBATCA  MeXK/AyHapOJHBIMU
00s13aTeJIbCTBAMH T'OCY/IAPCTB, U 3TH UHBECTUIINY JIOJIKHBI OBITh 3G ()EKTUBHBL.

KynprypHbiii u Typucrckuii norennuan Cankr-IlerepOypra ucnosnbayercs HeadEKTHBHO,
XapaKTePU3YeTCs Ce30HHOCTHIO0 M HU3KOW KOHKYPEHTOCIIOCOOHOCTHIO Ha MEMKAYHAPOTHOM YPOBHE,
HU3KON BO3BPATHOCTHIO MHOCTPAHHBIX TYpUCTOB. C 11e/IbI0 KAUECTBEHHOT'O M3MeHEHUs CUTYyalluu
HEeOOXO/TMMBI JIOJITOCPOYHbIE MHBECTUIIUH B Pa3BUTHE 9KOJIOTUUECKON HH(PPACTPYKTYPHI TypU3Ma.

Kommanum, KOTOpble YJIy4IIAlOT TOCTHHUYHBIA W TYPUCTCKUH OM3HEC C TOYKH 3PEHUSA
0e30IMaCHOCTH B OXPAaHbI OKPY’KAIOIIEN Cpeibl, UMEIOT KOHKYPEHTHOE IPENMYIIecTBO. BHepeHme
MEK/IyHAPO/IHBIX CTAHAAPTOB 3KOTYPU3Ma JIOJDKHO CTaTh MOIIHBIM JIOKOMOTHBOM Pa3BUTHA
OTpacJI B JIOJITOCDOYHOU MEPCHEKTUBE, YBEJIUYUTHh JOJIIO TYypH3Ma B CTPYKTYpE 5KOHOMUKHU
Caukr-IleTepbypra, ¥ YTO HEMaJI0O Ba)KHO OOECIIEUUTH BBICOKOE KAyeCTBO >KU3HU TOPOXKaH,
COXpaHeHHe He TOJIbKO KYJIBTYpPHOIO, HUCTOPUYECKOr0o, HO U NpupojHoro Hacienusa CaHKT-
ITetepOypra u ero oKpecTHoCTeH.

KialoueBble cj10Ba: 5KOJIOTU3AIUA TYpHU3Ma, 3ejleHasd S5KOHOMMKA, YCTOMUYNBOe pa3BUTHE,
KOHKYPEHTOCIIOCOOHOCTb, TYPUCTCKUM OM3HeC.
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Abstract

The conclusion of agreement on outsourcing involves the development of long-term-oriented
partnership relations, so it is especially important to use the extreme care approach to the
identification and final selection of the outsourcer company. The study includes the analysis of the
abilities and capabilities of the outsourcer by delivering the right customer at the moment,
resources, skills and development, as well as how it is adaptive to the changing demands of the
customer and is able to meet the new requests.

Keywords: outsourcing, sanatorium and resort organizations, the outsourcing company,
delegation, business processes.

Beeagenue

OueHka u BBIOOpP MOTEHIMAJBHBIX OPTaHU3AIMH-AyTCOPCEPOB COYETAET B cebe KOMILIEKC
Mep, HamIpaBJIeHHbIX Ha W3y4YeHHe DPBIHOYHBIX IIpeJJIOKEHUHN CHerUaJIM3UpPOBAHHBIX (upMm
(KoMIIaHUI-ayTCOPCEPOB), KAUECTBEHHBIN COCTAB U XapaKTEPUCTHUKH IPeAIaraeMblX UMH YCIIYT,
JIMHAMUKY [IEHOBOU ITOJIUTHUKU U JIPyTHE TTapaMeTPbl, BIUSIIONNE HA YIIPaBJIeHYECKOe PEIIeHne O
mepefilayd BHIOPAHHBIX YCJIYT HA BBHITIOJTHEHHWE CTOPOHHUM CIIEIUAJIN3UPOBAHHBIMU (PUPMaMH.
ITpu aTOM HEOOXOAMMO ITPOAHATIU3UPOBATH CIJIEAYIOIIHE BayKHbBIE MOMEHTBHI:

1.  Hasmuwme 10CcTaTOYHOTO KOJIWYECTBA KOMITAHUU-AyTCOPCEPOB, KOTOPbIE MOTYT OBITH
3aMHTEPECOBAHBI M HMMEIOT BO3MOXKHOCTH B OPTaHU3AIMU BBHITIOJHEHUSA JEJETUPYEMBIX UM
pyHKIIH.

2. Bo3MoxkHOCTH uUeTKOU crnerudUKauy IeJIed U UTOTOBOTO pe3yJIbTaTa BBITOJHEHUS
nepezilaBaeMbIX QYHKITUH.

3. Bo3moxkHOCTh HOPMUPOBAHUSA CHCTEMBI IOKa3arejed U KPUTEPUEB OIEHKU KauecTBa
BBITIOJIHEHUS 33/1a4 /IJI1 OPTaHU3AIUH CUCTeMbl MOHUTOPUHTA Pe3yJIbTaTOB U OTKJIOHEHUH [5, 7].

MaTrepuaJjibl 1 METOABI

NudpopMaIMOHHYI0 U TEOPETHYECKYI0O OCHOBY INPW HANIMCAHWUM JAHHOW CTaThbU COCTaBUJIN
Hay4yHble Pa0OThl OTEUECTBEHHBIX WM 3apy0eKHBIX aBTOPOB, IOCBAIIEHHBIE HCCIAENOBAHUIO U
U3YyUYEeHUIO0 OPTaHM3allMOHHBIX BOIIPOCOB MPUMEHEHHUS ayTcopcuHra. B mporecce umccaegoBaHud
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0003HaYEHHOHN TTPOOJIEMATHKY IMPUMEHSUITUCHh COBOKYITHOCTh METOJOB M3 00JIaCTH SKOHOMHKU U
yIpaBJIeHUs MPEANPUATHEM, CDABHUTEIbHBIN aHAJIU3 U CUCTEMHBIN TTOIXO/I.

OO0cyxaeHue

B xauecTBe mporneaypsl 0T60pa, XapaKTepU3yIOIIel MpoIece opeiesieHus MOTEHIIUATBHBIX
KaH/IU/IATOB Ha POJIb ayTcopcepa, IpearaeTcs pean3arus CaeAyolleld Moc/Ie0BaTebHOCTH
IEeHCTBUH:

- BBIOOD U OIpe/ieJieHNe KJIIOUEBbIX KPUTEPUEB OIEHKU KOMIIAHUU, CHEIUATU3UPYIOIIUXCS
Ha ayTCOPCHUHTE 10 KOHKPETHOMY BU/Y JI€ATETbHOCTH;

- cOOp JTaHHBIX M COCTaBJIeHHe TAOJIUIBI TOKa3aTejield, coueTawlneill B cebe pe3ysbTaThbl
OIIEHKU IOTEHITUAIHHBIX ayTCOPCEPOB U 03KUIa€Mble PE3YJIbTaThI;

- CHCTEMAaTHU3allHsA PACUETHBIX IAHHBIX B CDABHEHUH C IPOTHO3UPYEMBIMH ITOKA3aTEJIAMU.

dopmupoBanue Habopa KIIOUEBBIX KPUTEPHUEB, HAa OCHOBE KOTOPBIX IMPOUCXOAUT OTOOP
KOMITAaHUH-ayTCOPCEPOB MOApa3yMeBaeT OIpesiesieHre TaKUX IT0Ka3aTesleld OIleHKH, COOTBETCTBHE
KOTOphIM OyzieT Haubosiee IOJIHO Y/IOBJIETBOPATH TpPeOOBaHUs, IMpEABABISIEMbIE CO CTOPOHBI
CaHATOPHO-KyPOPTHON OPraHU3AIHH.

VyureiBasg crnenudUKy CAHATOPHO-KYPOPTHBIX OpPraHU3alMi, B KayecTBE OCHOBHBIX
TpebOBaHUI, KOTOPhIE CAHATOPHO-KYPOPTHAsA OpraHU3anus JoKHA GOPMYINPOBATh KOMIIAHUU-
VICTIOJIHUTEJTIO JIOJIKHBI OBITH CJIEYIOIIHE:

- YpPOBEHb KauyecTBa HCIIOJIHEHHS U peayn3aluyl IEPEeJaHHBIX Ha AyCTCOPCHUHT YCJIYT,
dyHKIMI, GM3HEC-TIPOIECCOB.

- CPOKH UX BBITIOJTHEHUS U PEUTHU3ALIHH.

YpoBeHb KauecTBa UCHOJHEHUS peain3alid NepeflaHHbIX Ha ayTCOPCHUHT YCIIyT, PYHKIUMH,
OM3HeC-TIPOIECCOB XapaKTEPUIYIOT CJIETYIOIINE KDUTEPHH:

- HeOOXOJWMBIA INTAaT BBICOKOKBAIH(MUIIUPOBAHHBIX CIEIUAINCTOB 10 JAHHOMY
HAIPaBJIEHUIO JIESITeJIbHOCTU C MEPEJOBBIM OIBITOM M KJIIOUEBBIMU KOMIIETEHITUSIMHE, HamboJiee
IIOJTHO OTPAKAIOIIUMHU CHENUMUKY JaHHOU JIeATETbHOCTH.

- TepeloBble BBICOKOTEXHOJIOTMYHOE OOOpY/IOBAaHHE ¥ COBPEMEHHBIE TEXHOJIOTUU
JIeATEJIbHOCTH, IIO3BOJIAIOIINE OCYIIECTBJIATh CBOIO IPO(ECCHOHATBHYI0 JeSATETHHOCTh C
3aJJaHHBIMH [TApaMeTPaMH U KOHKYPEHTOCIIOCOOHBIM YPOBHEM KauecTBa.

- HeoOXOIMMbIe pecypchl (B TOM UHCJIe peKpealliOHHbIE) /IS PeaTi3aliii ayCTCOPCHHTOBBIX
yeayr. IloMuMO TOro, YTO KayecTBO PECYPCOB JIOJDKHO COOTBETCTBOBATH OIPE/IEIEHHBIM
TpeOOBAaHUAM, TAKXKE BAXKHO OIIPENIENIUTh, HACKOJIBKO KOMIIAHUS-AyTCOPCEP OIEPATHBHO MOKET
MIOTIOJTHATH CBOM 3aI1achl U PE3EPBBHI, a TAKKE HACKOJIBKO NP depEeHITTPOBAHBI KAHAJIBI IOCTABOK.
BaxkHyto  ponp B obecrmeyeHHMHM ~— KOHKYPEHTOCHIOCOOHOCTH  UrPAeT  BO3MOXKHOCTH
CHEUATN3UPOBAHHON KOMIIAHUH 00ECIIEUHNTH JIOCTYT K PEJIKUM pecypcaM.

- HOMEHKJIaTypa TMPEeJOCTABIAEMbIX VCIyT. BaKHbIM (HAaKTOPOM SIBJISIETCSA  CHEKTP
MIPEZI0CTABJIAEMBIX YCIIYT B PAMKAX 3aKJII0YEHHOTO JIOTOBOPA ayTCOPCUHTA, a TAKXKE BO3MOKHOCTD
¥ TOTOBHOCTb CIEIMATU3UPOBAHHON KOMIIAHUY IIPEIOCTABJIATD IOMIOJTHUTEIHHBIE YCIIYTH, a TAKXKE
CBOEBPEMEHHOE CEPBUCHOE U TEXHOJIOTHYHOE 00CITyKUBAHUE.

- MOOWJBHOCTHP W QJIaITUBHOCTb ayTcopcepa. JlaHHBIA KpUTEpUHA XapaKTepU3YeT
OIIEpPAaTUBHOCTh KOMITAHUU-UCIIOJIHUTEIISI B OPTAaHU3AINU CBOEH JIEATEIBHOCTH B COOTBETCTBUHU C
TpeOOBAaHUAMHU U MOXKEJIAHUAMHU 3aKa34HKa, ObICTPOTY pearnupoBaHUs B CJIydasiX BOSHUKHOBEHHUS
HEIITATHBIX CUTYyalluldl U MPUHATHSA KOMIUIEKCA Mep, HAIPAaBJIEHHBIX HA ONEPATHBHOE PEIIEHUE
BO3HUKIIUX 33/1a4 U IpobJiiem [2].

-  YpOBEeHb [IeJIOBOM peIyTaliy, XapaKTepU3ymolleld BpeMs CyIIeCTBOBAaHUA U
byHKIIMOHMPOBaHUSA ayTcopcepa Ha JAHHOM PHIHOYHOM IIPOCTPAHCTBE, OIBIT PA0OTHI IO TAHHOMY
HANpPaBJIEHUIO JEeATEIbHOCTH, KOJIMYECTBO B3aK/JIIOYEHHBIX U PEAIN30BAaHHBIX KOHTPAKTOB,
JIOTOBOPOB U COTJIAIIIEHHUH, KOJTUYECTBO U CTaTyC KJIUEHTOB.

- YpOBeHb OOCJIYKHBAaHUS U JeJOBOH KyJbTYypbl. [IaHHBIN TOKa3aTejb YYUTHIBAET
cnenuUKy AesATeIbHOCTA CAaHATOPHO-KyPOPTHBIX OPraHU3aI[UH, IMTOCKOJIBKY HEIOCPECTBEHHBIA
KOHTAKT C IOTPeOUTEeNeEM IPU PeaTu3auu yCIyr KOMIIAHUEH ayTCOpCepOM CKJIAJIBIBAEeT oOlIee
BIIeUaT/IEHNE U KOMIUIEKCHOE BOCIIPUATHE BCETO CAHATOPHO-KYPOPTHOTO 00CITy>KIUBAHUS.

- ymOpaBJieHMe PHCKaMM, BKJIIOUYAas BO3MOXKHOCTh HX cTpaxoBaHusA. [uddepeHruanusa
PUCKOBAaHHBIX CUTyaIlUl, IPU KOTOPBIX KOMIIAHUA-3aKA3YUK CTAJIKUBAETCS C BO3MOXKHBIMU
HEraTUBHBIMHU I1OCJIE/ICTBUAMU, BHI3BAHHBIMU HEUCIIOJTHEHHEM ayTCOPCEPOM CBOUX 0053aTeJsIbCTB
Ha JIOJKHOM YPOBHE.
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ITockobKY HpeAnpUATHA CAHATOPHO-KYPOPTHOU cdephl (PYHKIHMOHUPYIOT B YCJIOBHUAX
PBIHOYHON SKOHOMUKH, TO NIPU MPUHATUH YIIPABJIEHYECKOTO PellleHUs O BRIOOpe ayTCOPCUHTOBOM
KOMITAaHUU TaK)Ke OIPeesIAIoNM (paKTOpOM ABJIAETCSA [eHa IPUOOPETEeHU YCIYT, OKa3bIBAEMbIX
CHeNUaTu3UpOBAHHON  opraHuszanueil. Ilpm  3ToM  Takke  HEOOXOJUMO  YIUTBHIBATh
TpPaH3aKI[MOHHbIE H3/I€P>KKU, BO3HHUKAIOIINE C MOMEHTa aHaiu3a u cbopa wuHOpManuu o
IIOTEHIIMAJIBHBIX (pUpMax-ayrcopcepax U COIPOBOKJAIOIIME Bech IIPOIECC BBICTpauBasd
B3aMMOOTHOIIEHUH C BHEITHUMU UCIIOJTHUTENIAMU [1, 4, 6].

ITosTomy mpu BbIOOpE KOMIaHUHU-ayTcopcepa A auddepeHnranui puckoB, CBA3aHHBIX C
OTHOOOKMM W OJHOKPUTEPUATBHBIM IOAXOJIOM K OIpe/IeJIEHUI0 HAWJIyJIllero IpeTeHZeHTa Ha
poJIb ayTcopcepa, MpezjaraeTcs MpOBOAUTh OTOOP KaHAWUJATOB [0 MHTErPaIbHOMY ITOKA3aTesio,
OCHOBAaHHOMY HAa CHCTEMHOM IIO/IXOJle M YUYHUTHIBAIOIIEMY KOJIWYECTBEHHBbIE U KaUeCTBEHHBIE
XapaKTEPUCTUKH CIIENNATN3UPOBAHHBIX KOMITAHUH [9].

B kauecTBe Takoro mokasaresisg OyAeT BBICTYIATh HHTErPAJIbHBIA ITOKAa3aTeJIb KauyecTBa
ayrcopcepa. Ero cymHocTHOe 3HaueHUe Oy/leT PACKPBIBATHCSA B 3aBHCUMOCTH OT CHEIUDUKU U
ocobeHHOCTel TOrO BHUAA JeATeNbHOCTH (OW3Hec-TIporecca, BHUAA YCJIYTH U JIp.), KOTOPBIH
11e71ec000pa3HO OTAATH HA BHITIOTHEHE CIIENIMATN3UPOBAHHON OpraHU3aIY.

ITockoJIbKY B CAaHATOPHO-KYPOPTHOM OPTaHHU3AINU OOCTYy:KUBAIOIHE U BCIIOMOTATeIbHbIE
BU/IBl JIeATEJIBHOCTH, KOTOpble IOTEHIMAJIbHO MOXKHO OTJAaTh HA BBINOJHEHHE KOMIIQHUAM-
ayrcopcepaM, UrpalOT HEMaJIOBAKHYIO pOJb B CO3/JaHHMM CAaHATOPHO-KYPOPTHOM YCIyTH U
IIOJIOKUTEJIPHOTO €€ BOCHPHUATUA KJIWEeHTaMM, B OCHOBE HUHTETPAJIBHOTO IOKa3aTesisd KauyecTBa
11eJ1eco00pa3Ho paccCMaTpUBATh TAaKUE XapaKTEPUCTHKH, KaK:

- 3aTparsl Ha ayTCOPCUHT

- YpoBeHb 00ecIe4eHHOCTH ayTcopcepa pecypcaMu B mpodeCCHOHATbHBINA ITOTEHITHA

- Hannune BICOKOKBUTH(UITUPOBAHHBIX CIEIUATNCTOB

- YpOoBeHb CEPBUCHOTO OOCITY;KUBAHHUS

- OmBIT U cTaXX PaboTHI

- YpoBeHb T'HOKOCTH U afjalI T[N

- JKcnepTusa U KOHTPOJIb

B mpomecce aHanm3a JaHHBIX [OKa3aTejled MOXXHO PacCMAaTpUBATh HX 0oJiee JETAJIBHO,
IIOCKOJIBKY OHHM BKJIIOUAIOT MHOJKECTBO AaCIIEKTOB, II€JIeCOOOPA3HOCTh UM HE0OXOJIUMOCTh
paccMOTpeHUs KOTOPbIX (GOpMyJMpyeTcsi He TOJIBKO BHJIOM HaIpaBJIeHUH [1eATeJbHOCTH U
COCTaBOM OM3HeC-IIPOIIECCOB, IlepeflaBaeMbIX Ha ayTCOPCUHT, HO M UTOTOBBIMU IIOKa3aTeIIMU U
IJIAHAMH, JIOCTUTAEMBIMU 32 CUET peaIn3aIiel TEXHOJIOTUY ayTcopcuHra (Tabuna 1).

Tabauua 1
Kpurepuu BpIGOpa KOMIIaHUH-ayTcopcepa

Kputepuii oneHkun CyIITHOCTHOE COJIEp>KaHUE

COOTHOIIIEHHE 3aTPaT U MPENMYIIECTB 10 CPAaBHEHUIO C
JIDYTUMH KOMITaHUSIMH;

CTOUMOCTD BBITIOJIHEHUS HEOOXOAUMOro o0beMa BUIA
JIeSITEJIbHOCTH ayTCOPCEPOM;

3aTpaTbl Ha ayTCOPCUHT

HaJIN4Yye B KOMIIAHUYM aBTOMAaTU3UPOBAHHBIX CPEJICTB
U TEXHOJIOTUH, HEOOXOIMMOTO 00heMa U CTPYKTYPBI
pecypcoB, OlIeEpaTUBHBIHN IOCTYI K HOBBIM pecypcam
JUIsSl PA3BUTHUS

YpoBeHb 06€eCIIeueHHOCTH ayTcopcepa
pecypcamu B Tpo¢eCCHOHATBHBIN
MMOTEH A

HaJIMYUE IOCTATOYHOTO YHCJIA CIIENUAINCTOB JIJIS
Hasymune BBICOKOKBATU(UIIUPOBAHHBIX | HPUHATHSA BU/IA IEATEIbHOCTA HA ayTCOPCHHT;
CIIeIUAJINICTOB OTIBIT ¥ CIIOCOOHOCTH pelIaTh HeCTAaHAaPTHBIE
CUTYaITUUN

[IpennaraeMslil ypOBEeHb CEPBHCA B CDABHEHUU C
MMEIOITUMCA Y 3aKa3UHUKa U IPYTUMU KOMIAHUAMU
JIAHHOTO PO JIA, HAJIMYUe coryianieHusa o0 ypoBHe
CEPBUCHOTO 00C/TY;KUBAHUS

YPpOBeHDb CEPBUCHOTO 0OCITY>KMBAHUS

PEaTbHBIH OIIBIT KOMITAHHUH 110 BHITTOJTHEHHIO
OIIBIT U CTa’K PabOTHI MTOZOOHBIX ITPOEKTOB (3aKa30B) HA ayTCOPCUHTE;
cTa’k paboThl KOMIIAHUY HAa PhIHKE BHIOPAHHBIX YCIIYT;,
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KOJIMYECTBO KJINEHTOB KOMIIAHUH Ha JIOTOBOPaxX
ayTCOPCHHTA;

HAaCKOJIBKO 6bICTpO ¥ 6e300J1e3HEHHO JJIAA KJIIMEHTOB
ypOBeHb ruOKOCTH U agarTanuu IIOCTaBINHMK MEHAET METOAbI pa60TbI B 3aBHCHMOCTH OT
M3MeHeHUH HYXI U HOTpe6HOCTEﬁ 3aKa3uHKa,

TOTOBHOCTh TapAaHTHUPOBATh BO3MOKHOCTH IIPOBEIEHHUS
JKcrepTr3a U KOHTPOJIb IIPOBEPOK C MEJBIO MOAEPKAHUSA, 3alUThI U PA3BUTHUS
JeATeJIbHOCTH KOMIIaHUH.

Jlajiee CrienMaIUCThI OIEHUBAIOT KOMITAHHH-ayTCOPCEPOB T10 3aIaHHBIM KPUTEpHsAM. B xoze
JTAHHOU OIIEHKH OIIPE/eJISIIOTCS MUHHMAJIBHO JIOIMYyCTUMble 3HAYEHUS OTHOCHTEBHO KasKJIOTO
kputepusi. CocraBiiseTcss TaOJIUIa SKCIIEPTHOM OIEHKU ayTCOPCEPOB IO 3a[laHHBIM KPUTEPHUAM
(Tabauma 2).

Tabauya 2
JKcrepTHAsA OLleHKAa ayTCOPCEPOB MO 33/JaHHBIM KPUTEPUAM
IToreHIIMaTBHEBIE
Kpurepwuii oT6opa MIPETEH/IEHTHI
A1 | A2 | A3 | ... | An

3arpaTsl Ha AyTCOPCHHT, THIC. PyO

YpoBeHb 06ecrIe4eHHOCTH ayTcopcepa pecypcaMu U
1podeCcCHOHAIBHBIN MTOTEHITNA, O

Hastrrume BbICOKOKBATU(UITTPOBAHHBIX CIIEIINAJINCTOB, O0aLT

YpoBeHb CEPBUCHOTO 00CITY;KUBaHUs, OaLT

OmnbIT U cTaxx paboThl, Hasut

YpoBeHb THOKOCTH U aJIallTaIluu, Oasut

DKcrepTH3a U KOHTPOJIb, ALl

BBI/Iﬂy TOTO, YTO 3HAYEHHA oKazareJjiel Mo KaXXJIOMY KPUTEPHIO MMEKT pa3HbIE €JUHHIIbI
U3MEPEHHs, ¢ IEJIBI0 pacdyera HMHTETPAJIBHOTO IOKas3aTesisi HeoOXOUMO IpeoOpa3oBaTh TabJIHUILY.
OrmpeziesnisieTcsl STAJIOHHOE 3HAYEHHE 10 KaKJAOMY KpUTEPHIO. B JTaHHOM ciIydyae oljeHKa OaJIbHBIX
IoKazareyen IIPpOUCXOOUT II0 MaKCHUMaJIbHOK OIl€HKE, CTOMMOCTHBIX — I1IO MHHHMaﬂbHOﬁ, IIPOUCXOOUT
riepecyeT TabJIUIbI OTHOCUTETFHO 00PA3IIOBBIX 3HAUEHHH. [IJIs1 3TOTO HCHOJIB3YIOTCA (DOPMYJIBL:

P

JI1g mokazaresiei B 6aJbHOM o1jeHKe - —— ()
Po,
. . Po,

JI1s1 Iokazaresieii B OaJILHOI OIleHKe - O)

Cne Pi — 3HaueHue i-TOM CTPOKHU;
Poi — oO6pa3ziioBoe 3HaueHHE
B pesysibrare nepecuera moJydum TabIIHIy 3

Tabauua 3
OTHOCUTEIbHBIE 3HAYEHUA SKCIIEPTHHIX OI[EHOK KPHUTEPHUEB
[ToTeHIIMATbHBIE
Kpurepuii or6opa IIPETEH/IEHThI

A1 | A2 | A3 | A4 | An

3arpartsl HA ayTCOPCUHT, THIC.py0

YpoBeHb 06€ecrieueHHOCTH ayTcopcepa pecypcamu U
npodecCHOHATIbHBIN MOTEHINAI, OaJLIT

Hastryme BbICOKOKBaTU(UITTPOBAHHBIX CIIEIIUAJIFICTOB, 0L

YPpOBeHb CEPBUCHOTO OOCITYKUBaHUSA, OAJLT

OnbIT U cTaX paboThI, 6asLT
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YpoBeHb THOKOCTH U a/IalTaIluy, Oasut

DKcrepTu3a U KOHTPOJIb, ALl

HToro

CpaBHHBasl COBOKYITHbIE TIOKA3aTeJH, BhIOUpAETCs HAWOOJIBIINN, KOTOPBIA XapaKTepu3yeT
HAWIYYIIUA BADUAHT ayTCOPCUHTOBOTO MPE/IJIOKEHHUA.

JlasipHeHIIas mocjie/IoBaTeIbHOCTh JEUCTBUH B PaMKaxX ITPOIEAYPhl IPUHATUS PEIIEHUS O
JleJIETHPOBAHUU IIPOIIECCOB B paMKaX ayTCOPCHUHTA IPEZIIoJaraeT aHaJIN3 PHUCKOB U 3(PEDEKTOB,
BO3HUKAIIUX NPU BHEIPEHUU ayTCOPCHUHTA. Ba’KHOCTh JTAHHOTO 3Tama COCTOUT B TOM, YTO
MMEHHO Ha HeM (OpMHpPYETCs YIPaBJIeHUYECKOe pelleHrne, OIpeessiollee HCIO0Jb30BaHUE
ayTCOPCHUHTA WJIM OTKa3 OT ero BHeJpeHusA. MIeHTuGUIUpPYOTCS U pacCMaTPUBAIOTCS PeaIbHbIE
BBITOJIBI W IIOTEHI[HMAJIbHbIE BO3MOKHOCTH IIPH HCIIOJIB30BAaHHU AayTCOPCUHTA, a TaK¥Ke
YUHUTBHIBAIOTCA BO3MOKHOCTb pPeaJbHBIX Yrpo3. B pesysbrare paccMarpuBaeTcsi BO3MOKHOCTH
KOPPEKIIUH IeJIel peayin3anii ayTCOPCUHTOBON HHUITMATUBEI.

IIpu ompenesieHNN peabHON KOMIAHUU-AyTCOpCEPa MO0 KOHKPETHOMY BH/Y JI€ATEIBHOCTH
MIPOUCXOAUT aHAJIN3 BO3MOKHOCTE M PUCKOB OT MCIOJIb30BAHUS ayTCOPCUHTA B pa3pe3e OTAETbHO
B3ATOTO HAIPABJIEHUA JIEATEJHHOCTH B PAMKAX PEAIbHBIX MOKa3aTeseH, OTPaKEHHBIX B JIOTOBOPE
ayrcopcunra. Omnpepesnsasas 3pdekT OoT HCHOoJb30BAHUSA  AyTCOPCUHTOBON  HWHUITMATHUBBI,
PeKOMeH/TyeTcsI IPUMEHSITh CDABHUTEIbHBIN aHATN3 €€ CUJIbHBIX U ¢1a0BIX CTOPOH (Tabsuma 4) [7].

Tabauua 4
AHaJIN3 CWIBHBINA U CJIA0OBIX CTOPOH AyTCOPCUHTOBOM MHUITUATUBHI
[IpenmyIiiecTBa BHEPEHMS AyTCOPCUHTA HenmocraTku BHEJIPEHH S ayTCOPCUHTA
doxkycupoBka Ha IPOMUILHOM BHU/IE Pucku, cBA3aHHBIE C BO3MOKHOCTBIO YTEUKU
JeATeJIbHOCTU KOPHOPaTUBHOU UH(OPMAITUN
MwunauMHU3auua u3geprKex Camxenne 3¢pGeKTHBHOCTA KOHTPOJIBHON

pyHKIIUH, TPYTHOCTD YIIPABJIEHUA
HaIpaBJIeHUEM JIesTeJIbHOCTU OPraHu3aIuu

YBesnyeHne Ka4eCTBEHHOTO YPOBHSA CHKkeHMe TPYZ0BOM TPOU3BOIUTEIBHOCTH
OKa3bIBAEMBIX YCIIYT IepcoHajIa OpraHU3aIuu
Juddepennnanyis BO3MOXKHBIX PUCKOB Bo3HUKHOBEHUE HENPEABUICHHBIX PACX0/I0B
ObecnieueHue OCTyIIa K HOBEHIITUM IIpo6sieMbI B 3aKOHOIATETLHOM COCTaBJIAIOIIEN
TEXHOJIOTUAM

3axjoueHue

[TosyueHHBIN B pe3yJsbTaTe JIAHHBIE COCTABJIAIOT JIOMOJHUTENIBHBIH 00beM WH(pOpManuwy,
KOTOPBIM OyZIeT WCIOJIb30BAaH B JIBHEUIIEM B XOJl€ Peau3aluyd IPOUEAYPhl O MPUHATUU
pellleHNs OTHOCUTEeJIbHO IIpUMeHeHus ayTcopcuHra. Ilocie aHamn3a OTHOCUTEIBHO KA 0TO B
JleATEeJIbHOCTH IIPOMCXO/IUT BBIABJIEHUE TeX HaIlpaBJIEHUU JIeATeJIbHOCTH, KOTOpble MOTYT OBITh C
y4eTOM BO3MOXKHBIX PHCKOB U 3(P@EeKTOB [leJleTUPOBAaHbl Ha BBINOJHEHHE KOHKDPETHBIM
CIelMaJIN3UPOBAHHBIM OPTaHU3aLUAM.

[IpumeHeHUEe ayTCOPCUHTA B JIeATEJIBHOCTH CAHATOPHO-KYPOPTHBIX yUpeXXJeHUH ABJIAeTCA
IIEpCIIEKTUBHBIM HallpaBjieHHe MOBbIIeHUus 3(QGEeKTUBHOCTH UX (PYHKIMOHUPOBAHUA U
obecrieueHus YCTOMUNBOTO PA3BUTHSI OT€YECTBEHHOU CAHATOPHO-KYPOPTHOU OTPACIIH.
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1. Jlaeweiaxun E.B., Hazapos /.M. Onenka a¢ppekTHBHOCTH Ilepeiauu OM3HeC-IIpoliecca Ha
ayrcopcuHr// V3Bectusi YpaJabCKOTO TOCYAAPCTBEHHOTO SKOHOMHYECKOTO YHHUBEPCHUTETA. 2011.
Nog4. C. 62-69.

2. Kypb6anoB A.X. AJITOPUTM YIIpABJIEHUSI OTHOIIEHUSIMH ¢ ayTcopcepoM // CoBpeMeHHbIE
HCCIeIOBAHUSA COLMAIBHBIX ITpobsieM. 2012. NO 1.

3. KyrtyeBa /1.3. AyTcopcHHI: HOBas KOHIENIUS B NPOEKTUPOBAHUU OU3HEC-IPOIIECCOB
koMmnaHuu. ITpo6eMbl cOBpeMeHHOU 3KOHOMHUKH. 2007. N 1 (21).

4. Myxuna HN.C. K Bompocy o0 11e71eCO00pa3HOCTH HCIOJIB30BAaHUSA AyTCOPCHHTA
opranuzanueit. // Cubupckas ¢uHaHCOBas MIKOJIa. 2010. NQ 3. ¢. 143-148.

16



Sochi Journal of Economy. 2015. Vol. 38. Issue 4

5. Hukwuruaa O.A. OcobeHHOCTH (PYHKIIMOHHUPOBAHUSA CAHATOPHO-KYPOPTHOTO KOMILIEKCA
// ®yHmamMmeHTaIbHBIE UccaeAoBaHus. 2006. NO 5. C. 34-38.

6. Iloxposckas JIJI. AyTCOPCHHT KaK HHCTPYMEHT YIpPaBJeHUs H3MEHEHUSIMHU B
coBpeMeHHOU opranusanuu // Poccuiickoe mpealpuHUMATENLCTBO. 2011. N 4 Bpm. 1 (181).
c. 121-125.

7. IlymkapeBa [I.A., BuaumeBa E.B. Teopernuyeckoe acmeKkThl YIIpaBJEHHs IPOIECCOM
ayTCOPCHHTA B COBpEMEHHOI opranusanuu // EBponeiickuii :KypHas COIMAIBHBIX HAyK. 2012. N02
(18). C. 398-404.

8. CaBuenko-benbckuii K.A., [lImeneB K.B. OcobeHHOCTH HCIIOIB30BAaHUSA AyTCOPCUHTA B
yIOpaBJIeHUHU OTeYeCTBEHHbIM TypOusHecom // BecTtHuk I'ocymapcTBEHHOTO YHHUBEPCHUTETA
ympaeBieHus. 2007. N23(21).

9. Uepemucun [I.B. AyTCOpCHUHT B COBPEMEHHOU PBIHOYHOHN 5KOHOMUKe: MoHorpadusa /
ITox pen. H.H. JIlymuoi. Mock. I'oc. YH-T meuatu. M.: MI'YII, 2005.

10. Ménard C. The Economics of Hybrid Organizations// J. of Institutional and Theoretical
Economics. 2004. P. 345-376.

11. Nancy Mann Jackson, How to Build a Better Business with Outsourcing. Entrepreneur,
2015.

12. Outsourcing Journal Special Editions, 2015.

References:

1. Davydkin E.V., Nazarov D.M. Otsenka effektivnosti peredachi biznes-protsessa na
autsorsing// Izvestiya Ural'skogo gosudarstvennogo ekonomicheskogo universiteta. 2011. No4.
S. 62-69.

2. Kurbanov A.Kh. Algoritm upravleniya otnosheniyami s autsorserom// Sovremennye
issledovaniya sotsial'nykh problem. 2012. N© 1.

3. Kutueva D.Z. Autsorsing: novaya kontseptsiya v proektirovanii biznes-protsessov
kompanii. Problemy sovremennoi ekonomiki, N 1 (21), 2007.

4. Mukhina I.S. K voprosu o tselesoobraznosti ispol'zovaniya autsorsinga organizatsiei. //
Sibirskaya finansovaya shkola. 2010. N? 3. S. 143-148.

5. Nikitina O.A. Osobennosti funktsionirovaniya sanatorno-kurortnogo kompleksa //
Fundamental'nye issledovaniya. 2006. N¢ 5. S. 34-38.

6. Pokrovskaya L.L. Autsorsing kak instrument upravleniya izmeneniyami v sovremennoi
organizatsii // Rossiiskoe predprinimatel'stvo. 2011. N2 4 Vyp. 1 (181). c. 121-125.

7. Pushkareva D.A., Vidishcheva E.V. Teoreticheskoe aspekty upravleniya protsessom
autsorsinga v sovremennoi organizatsii // Evropeiskii zhurnal sotsial'nykh nauk. 2012. N22 (18).
S. 398-404.

8. Savchenko-Bel'skii K.A., Shmelev K.V. Osobennosti ispol'zovaniya autsorsinga v
upravlenii otechestvennym turbiznesom // Vestnik Gosudarstvennogo universiteta upravleniya.
2007. N23(21).

9. Cheremisin D.V. Autsorsing v sovremennoi rynochnoi ekonomike: Monografiya / Pod
red. N.N. Dumnoi. Mosk. Gos. Un-t pechati. M.: MGUP, 2005.

10. Ménard C. The Economics of Hybrid Organizations// J. of Institutional and Theoretical
Economics. 2004. P. 345-376.

11. Nancy Mann Jackson, How to Build a Better Business with Outsourcing. Entrepreneur,
2015.

12. Outsourcing Journal Special Editions, 2015.

YK 338.46

AyYyTCOPCHUHT B CAHATOPHO-KYPOPTHOH c(epe: aIrOpuTM 0T00pa
KOMITIAHUM-ayTCOPCEPOB

1[Iérp [TerpoBuu UyBaTKUH
2 Poman FOpreBuu 'opober

-2 COUMHCKUU TOCyZIapCTBEHHBIN yHUBepcuTeT, Poccuiickas ®enepanus

17


http://www.outsourcing-journal.org/events/publications/955-the-future-edition-outsourcing-journal-special-editions

Sochi Journal of Economy. 2015. Vol. 38. Issue 4

354000 KpacHogapckuii kpa#, r. Coun, yi1. CoBeTckas, 26 a
1 JIOKTOp SKOHOMHUYECKHUX HayK, mpodeccop

E-mail: lares@sochi.com

2 AcnupasT

E-mail: romanychg99g@mail.ru

AHHOTaMA. 3akIovyeHde JoroBopa o0 AayTCOpPCHHTe IIpeAnosaraer pasBUTHE
JIOJITOCPOYHBIX OPHUEHTHPOBAHHBIX HA IMMAPTHEPCTBO OTHOIIEHUU, MOITOMY OCOOEHHO Ba*KHO C
HCKJTIOYUTEIBHOU TIATEIbHOCTHIO MOIOUTHU K OIpPeJIeJIEHUI0 M KOHEYHOMY BBIOOPY KOMITAHUU-
ayrcopcepa. OneHka npefycMaTpUBaeT aHAJIU3 CIOCOOHOCTeM M BO3MOXKHOCTEH ayTcopcepa IO
IIPEZIOCTABJIEHUI0 HY>KHBIX KOMIIAHMM 3aKa34yhKa B JAaHHBIM MOMEHT peCypCOB, HAaBBIKOB U
pa3paboToOK, a TakXKe HACKOJIBKO OH 3JIAlITUBEH K WU3MEHAIOIIUMCSA TPeOOBAaHUSAM CO CTOPOHBI
3aKa3yMKa U criocobeH yZI0BJIeTBOPUTH €r0 HOBBIE 3aIIPOCHI.

KiroueBble cJjIOBa: ayTCOPCHUHT, CAHATOPHO-KYPDOPTHBIE OpraHU3AaIlUH, KOMIIAHUI-
ayTcopcep, JleJIeTUpOBaHNe, OU3HeC-IIPOIIECCHI.
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Abstract

The relevance of the research topic caused by the fact that in modern management of tourist
companies the aspects of stimulation are becoming increasingly important The stimulation of
employees is the primary means to ensure the rational use of resources, the mobilization of existing
capacity. The main purpose of incentive systems is to maximize the benefits from the use of labor
potential, which helps to increase the overall effectiveness and profitability of the organization.
With proper maintenance of management staff the firm gets a competitive advantage in the
marketplace, which is a basic condition of business success. The article presents an analysis of
stimulating and regulation of compensation of employees of tourism enterprises. The article shows
the value of the incentives of the enterprises of tourism sphere for the Russian economy as a whole.

Keywords: stimulation of labor, pay, minimum wage, tourism, employment factors, human
resources, management.

Beeagenue

BaxxHeiiell u3 3a1a4 opraHusaii pa3jIMnIHbIX OpTaHU3aIMOHHO-TIPABOBBIX (POPM U BUIOB
JleATEJIbHOCTH ABJsAETCA NMOUCK 3(G¢eKTUBHBIX COCcOO0B YIpaBieHUsA TPYAOBBIMHU pecypcaMy,
KOTOpble 00ecneyrBalOT aKTUBU3ALMIO uYesloBeuecKoro ¢akropa U TOJIyueHHe BBICOKUX
IIPOU3BO/ICTBEHHBIX PE3YJIbTATOB.

Cnenudurueckod YepTOM TYPUCTHUECKON [IeATEeJIbHOCTH, KOTOpass OTJIn4Yaer ee OT
MIPOU3BO/ICTBEHHBIX 00JIACTEH TPYZa, ABJAETCA IIMPOKOE YYIACTHE JIIOAEH B MPOU3BOACTBEHHOM
IIpoIlecce, MO3TOMY YeJIOBEYECKUI (DAKTOP OKa3bIBAET CHUJIPHOE BO3J/IEMCTBHE, KAK HA KAUeCTBO
MIPO/IYKTA, TaK U HA pe3yJIbTaT Tpyaa.

Ins yBenmdeHus: 5G¢GEeKTUBHOCTH AEATETBHOCTA TYPUCTHYECKON OPTaHU3AIUH MTOSBIISAETCS
He0OX0IUMOCTh COBEPIIIEHCTBOBAHMUS CTUMYJIPOBAHMUS TPYZOBOTO MMOTEHIIHAJIA.
OCHOBOIIOJIATAIOIINM MPUYUHHBIM (PAKTOPOM POCTa PEe3yJIbTATHBHOCTH pPabOThl PabOTHHUKOB
AIBJISIETCSA BO3/IENCTBYE HA UX MOTHUBAIUIO.

MaTtepuaJjibl 1 METOAbI

Jna HanucaHUA JAHHOUM CTaThbU OBLIM MCIOJIb30BAaHBI PA0OTHI POCCUHCKUX U 3apyOerKHBIX
yUeHBIX B 00JIaCTH CTUMYyJIUpoBaHUsA TpyAa. MHbopmanusa 6pia cobpaHa B yueOHOU, yueOHO-
MeTOANYECKOU JINTEpAType M HAyYHBIX IyOJIUKaIUAX B OTKPBITHIX pecypcax ceTu VHTepHeT.
B naHHOU cTaThe OBLIIM WCIIOJIH30BAHBI CJIEIYIOIINE METO/ABI FCCIIEIOBAHUSA: CHCTEMHBIN IOIXOI,
aQHAIU3 U CUHTES.
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OO6cy:kaeHue mpooIeMbI

ITog cTUMYyJIMpPOBAaHHEM IIOHUMAETCS COBOKYIHOCTh WHCTPYMEHTOB, IOOYK/IAIOIUX
COTpYJHUKA K paboTe, yCTAaHABJIUBAIOT IPAHUIBI B (HOPMBI (DYHKIIMOHUPOBAHUSA M HAIMPABJIAIOT
ATy JesATeJIbHOCTh, OPHEHTHPOBAHHYI0 Ha JIOCTH)KEHHE KOHKPETHBIX mesiell. BoszeiicTBue
CTUMYJINPDOBaHUs Ha IMOBeJleHHE PAaOOTHHUKA 3aBHUCHUT OT OOJIBIIOTO KOJIWYECTBA (HAKTOPOB, BO
MHOTOM WHJIUBHJIyaJIbHO U MOXKET MOJUMUIIMPOBATHCS IO/ BIUSHHEM OOpPaTHOU CBS3H CO
CTOPOHBI JIeSITeJIbHOCTH uesioBeka. CTHUMyJIMpOBaHUE COCTABJIS€T OCHOBAaHUE JJIs YIPABJIEHUS
YeJIOBEKOM. PeBy.TIbTaTI/IBHOCTI) ypaBJ/IEHUA B OI‘pOMHOﬁ CTE€II€HN 3aBUCUT OT TOI'O, HACKOJIBKO
YCIIELTHO IIPOXOAUT IIPOIECC CTUMYJIMPDOBaHUA.

MexaHU3M CTUMYJIMPOBAHUS TPy/ia BKJIOUaeT (CM. puc. 1):

MarepuaJibHble CTUMYJIbI — 3apa00THAS NJIaTa, OOLIPEeHHs, IPEMHH,
J0XO/1bI, MPOLEHTHI, IUBU/AEH/IbI 10 AKIUSAM H IIEHHBIM OymMaram,
TPYAOBbI€ U COLMAJIbHBIE JIBIOTHI

MopajabHble CTUMYJIBI — Pa3JIM4YHbIe (POPMbI MOPAJIBLHOI0 MOOLIPEHUS,
NMpecTHXK Npodeccun, MOPAJIbLHO-TICUXOJOTHYECKUI KIMMAT
(MMKPOKJMMAT) B TPYI10BOM KOJIJIEKTHBE

Puc. 1. MexaHU3M CTUMYJIUPOBaHUA TPya

PedopmupoBanme poccHiiCKON 3KOHOMUKHU TpeOyeT COBEPIIEHCTBOBAHUSA OPraHU3AIUU U
peryJIMpoBaHus OIUIATHI TpyZa. Ha coBpeMeHHOM 3Tare KIIOUeBBIMH IeIIMU pedOpMbI OILIATHI
TPyZa BBICTYHAIOT (CM. puc. 2):

[oBbIIeHNEe MaTepHaIbHON 3aMHTEPECOBAHHOCTH PAOOTHUKOB B BHICOKHX
pe3yiabTaTax ¥ KadecTBe TPyAa U YCIYT, IPEJOCTaBIseMbIX Ha PIHKE TYpHU3Ma

Co31anue SJKOHOMHYECKHX YCIIOBUH JIIsl TpaHC(POPMAITUH TIPOTIOPITUIA B
pacnpe/ielIeHuy BHOBb CO3/IaHHOW CTOMMOCTH U MOBBIIIICHUSI TOH €€ YacTH,
KOTOpasi OCTAeTCs B PACTIOPSKEHNH paOOTHUKOB

O0ecneuenue BCECTOPOHHETO METOANYECKOT'O MOAX0/1a K BOIIpOoCaM
YCTaHOBJICHUA pa6OTHI/IKaM OKJIa10B, IPUMCHEHUEC (1)OpM 1 CUCTEM OIlJIaThl
Tpyaa

P CTYJIMPOBAHUC YPOBHA 3apa6OTHOfI IJIAaThI B OTPACIAX U Ha NPCANPUATHUAX HA
OCHOBEC 3aKJIFOYCHUA TapI/I(I)HI)IX COTJIAllIeHUH U KOJUIEKTUBHBIX J0roBOpPOB

PEIOCTaBIICHNE PEANIPIGITISM 1 OPTaHn3alisiM Pa3HbIX (QOPM
COOCTBEHHOCTH MaKCHMAabHOW CAMOCTOSTEIIFHOCTH B PEIICHUH BOTIPOCOB

OILIaTHI TPYyJIa U 0OecTiedeHus: pabOTHUKAM TapaHTHil B 00JIacTH 3apabOTHON
HJIAaTEL

Puc. 2. KitoueBble 11e711MU peOpMBI OILIAaTHI TPYZAA

Pedopma ormaTel TpyzAa npeycMaTpUBaeT COBEPIIEHCTBOBaHUE: CIIOCOOOB M MEXaHU3MOB
OLIEHKH CJIOXKHOCTU TpyZa PabodYMX Pa3TUIHBIX ITPOGECCHOHATBHO-KBATU(PUKAIMOHHBIX TPYIII;
KPHUTEPHEB CTOUMOCTH paboueli CHJIbI; METO/IOB PEryJIMPOBAHUS OILIATHI TPY/A.

JIs1 TOro YTOOBI OLIEHUTH CJIOKHOCTH TPYZAA COTPYIHHUKOB Pa3JIMYHBIX NMPODECCHOHATHHO-
KBaMIU(UKAIMOHHBIX TPYNI, CO37JaHAa MW HcHojib3yercss EnuHada TapudHasd ceTka, KOTopasd
cpopmupoBaHa B BHle IMIKAJIbl TapUMUKAIUKU U BKIOUAET 28 pa3psi/ioB U COOTBETCTBEHHBIX
TapuPHBIX KO3PPUIIUEHTOB.
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B kauectBe OZHOTO U3 KPUTEPUEB CTOMMOCTH paboueld Cwibl ObLI HPUHAT pa3Mep
MUHUMaJIBbHOU 3apabotHoit mwiaTel (M3II) — HOpMaTHB, KOTOPBIM yCTaHABIIUBAJICA TOCYAAPCTBOM
¥ O3HAYaJl MUHUMAJIBHO JIOIYCTUMBIN ypOBEHDb JIEHEXKHBIX U HATYPaJIbHBIX BBIIIAT PAOOTHHKY
HaHUMAaTeJIeM 3a BBIIIOJIHEHHYIO PaboTy, T.e. HIDKHUM IpeJiesI OIUIaTHI Tpy/ia. B HacTosiee BpeMs
Ha cmeny M3II nmpumesr MPOT (MUHUMAaIBHBINA pa3Mep OIUIAaThI TPYZA), KOTOPBIN OIpPeIesisieTcs
HUCXO/A W3 MUHHUMAJIbHOIO IIPOXKUTOYHOTO MHHHUMYyMa, KOTOPBIM IIlepecMaTpUBaeTcs B
3aBUCUMOCTH OT JJUHAMUKHU IIeH Ha ToBaphl u yoiayru. Ho B Poccuu cymiectByeT Aucnponopuys: ¢
01.01.07 MPOT paBeH 2300 py0., a yke 01.01.16 TPOKUTOYHBIA MHHHMYM YCTaHOBJIEH Ha
oTMeTKe 6204 py0d. [1] (IpOKUTOYHBI MUHUMYM — 3TO MUHHUMAJIbHOE KOJUUYECTBO IMPOAYKTOB
MIUTAHUSA U YCIIYT, HEJIOMOIyIeHe KOTOPOTO BeJIET K BPEAY /IS 3/T0POBBSA UeJIOBEKA).

OpraHmzanuy CcaMOCTOSITeJIbHO YCTAHABJIMBAIOT OIpeJleJIEeHHbIE pa3Mepbl OIUIAThI TPYAA
paboumM UCX0/As W3 MHHHUMAJIBHOM 3apabOTHOM IUIAThl. BBIZIEJIAIOT UeThIpe YPOBHA
peryJmpoBaHus OIJIAThI Tpy/ia (cM. puc. 3):

MecTHEII
o M

Puc. 3. YpoBHU peryJImpoBaHus OIIATHI TPYZA

Ha nHanwoHaJIbHOM YpOBHE PETYJIMPOBAaHUE OIUIATHI TPyZA IPOXOAUT IPU CO3/IAaHUU
TeHEPAJIbHOTO COTJIAIIEHUSA W BKJIIOYAET: KOHTPOJIb TAapU(HOHN YaCTH OIUIATHl TPyAa HAa OCHOBE
ETC coTpyAHUKOB; COBEpIIEHCTBOBAaHME HOPMATHBHO-IIPABOBBIX aKTOB II0 3apa0OTHOU ILIATE;
nozBezieHue cooTBeTcTBUA MPOT npoXxuToOuHOMY MUHUMYMY; MUHUMAJIBHBIN pazMep TapudHOU
CTaBKM IIEPBOTO pa3psfa; CIHCOK KOMIIEHCAIIMIOHHBIX HAA0aBOK M JOIUIAT, pPa3Mep KOTOPBIX
omnpesiesisieTcsl Ha TOCy/JapCTBEHHOM YPOBHE; Y4YeT COOTHOIIEHHsA TeMIIOB yBeJIWYeHUs IleH Ha
OTPeOUTENhCKUE TOBAphl M YCIAYTH U TEMIIOB POCTA CPeJHEMECSYHON 3apabOTHOM ILIATHI IO
TOCY/IapCTBY B IIEJIOM; COOTHOIIIEHHE CpPeJHEMECSAYHOU 3apabOTHOHN IIaThl pPabovuX OTpaciau
61o/12keTHOM cephbl 1 pabOTHUKOB IMPOMBIIIJIEHHOCTH BO BpeMs JeiCTBUSA COIVIAIIEHU; TOPAZIOK
KOMIIEHCalii pabouuM YOBITKOB OT HECBOEBPEMEHHOH BBIIUIATHI 3apa0OTHOM  ILJIATHI;
WHJIEKCAIINIO 3apab0THOM TIJIaTHI.

Ha orpacsieBoMm ypoBHe, B UYAaCTHOCTH B TypuU3Me, peryJHPOBAaHUE OIUIATHI TPyAA
OCYIIECTBJISIETCS TI0 MEPE CO3aHUA U 3aKJIFOUEHIS OTPAC/IEBBIX TapU(PHBIX cormtameHui. [Tpu sTom:

- PacCYUTHIBAETCA COOTHOIIIEHUE CPeTHEN 3apa00THOU IIAaThl PYKOBO/ICTBA, CIIEIIUAJIICTOB U
CIIY?KaIlUX U Cpe/Hel 3apab0THOM IIaThl pabOYHX IO OTPACIIH B IIEJIOM;

- ycranasiuBaetcss MPOT 1o Bcell oTpaciiv M HOPSAAOK €ro IepecMoTpa B MEPUOJ, JIeUCTBUSA
corvIalleHus;

- OpMUpYIOTCA OCHOBHBIE TIOJIO}KEHHSA MAaTepUaJbHOIO CTUMYJIUPOBAHUSA IepCOHAIA
OTpacJIy.

Ha mecTHOM ypOBHe peryJiMpoBaHHe OIUIAaThl TPYZA 3aKJIIOUAeTCs B OIpeJleJIeHUU 3a CUET
CPECTB  MECTHBIX OIO/)KETOB TapaHTUPOBAHHBIX JIBIOT B  OIUIaTe TPyJAa, JIOIUIAT
KOMIIEHCAIITMOHHOTO XapaKTepa U Jp.

Ha ypoBHe TOCTMHHYHOM W peCTOPAaHHOU OPraHU3aIlUU BOIPOCHI PETYIUPOBAHUSA OILIATHI
TPyZa BKJIIOUAIOTCA B KOJUIEKTUBHBIE JIOTOBOPHI. K HUM OTHOCATCA: ompeziesieHre GOpM U CUCTEM
OIUIATHI TPYZQ; YCTAHOBJIEHUE CYMMBbI IPEMHAIBHBIX BBIIIAT; OMpPE/e/IEHHE TIOPS/KA U Pa3MeEPOB
BBITLJIATHI BO3HATPAXKIEHUS 110 TOJIOBBIM pe3ysIbTaTaM; YCTAHOBJIEHHE pa3Mepa HaJ0ABOK U JIOILIAT;
CO3/IaHUE CUCTEMBI MH/IEKCAITUH PA3MEPOB OIUIATHI TPY/lAa B 3ABUCUMOCTH OT MHQJISAIUH U JIP.

JleficTByIOIIIAs CUCTEMA OIUIATHI TPYZA UMEET P/ U3HSIHOB:

- yMeHbIIIaeTCs y/IeJIbHBIN BeC 3apab0THOH IUIAThI B BAJIOBOM BHYTPEHHEM IPOJYKTE;

- IIEHBI HAa TOBAPHI B YCJIYTH PACTYT ObICTpee 3apab0THOM ILIATHI;

- yMeHbIIaeTcsl y/IeJIbHBI Bec OKJIaZIoB B (oHAEe 3apabOTHON IJIaThl U COOTBETCTBEHHO
MIOBBIIIAETCSA JI0JIA I0IIAT U HaZI0ABOK;
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- mpeMus O0JIbIIIE HE BBICTYIIAET CTUMYJIOM U Ha CETOAHANIHUN IeHb TpaHChOPMHUPOBaIach B
MeXaHUUYeCKOe YBeJHMYeHHe 3apa00THOM IUIAThl, TaK KaK MHOTHE OpTaHHW3allUHM ITOCTOSTHHO
HCITOJIB3YIOT CHCTEMY IIPEMUPOBAHUS.

CrumysiiipoBaHre PaOOTHUKOB TYPHUCTHYECKUX KOMIIAHHH, YYUTHIBas HX MOTHBAIIHIO,
yCTpeMJIEHO, B TIEPBYIO OUepeb, Ha YBEJIMUEHHE KauecTBa 0OC/TyKUBAaHUS KJIUEHTOB, IIOBBIIIIEHNE
podeCCUOHAIPHBIX KayecTB, KPOME 35TOr0 Ha IOOI[PpeHHE BHOCHUMBIX MEPOIPHUITHH IIO
yCOBEpIIIEHCTBOBAHUIO PabOTHI mpeanpuATsa. C TaKOH IeIbI0 KOMIIAHUY IIPUMEHSIOT CTUMYJIBI B
BHU/Ie TIPEMUH, WHAUBUJIyAJTbHBIX ITOAAPKOB, OECIUIATHBIX IyTEBOK, KOHKYPCOB IO BBISABJIEHUIO
IpOodECCUOHAIIBHOTO MAaCTEPCTBA, OOy4YeHHsA, BO3MOKHOCTh KaphepHOTO pocTa. /[y co3pmaHus
CTUMYJIIPOBaHUSA PAOOTHUKOB 0OJIbIIIOE BHUMaHHe (UpMaM TYPUCTUUECKOH cdepbl HE0OXO0IMMO
yZIeJIATh HaIlpaBjeHUsAM WHGOPMHUPOBAHUA MEPCOHATIA O LeJsAX GUPMBI, ee UCTOPUU CO3/IaHUS,
MIPUMEHAEMBIX METO/IaX U CTUJIE YIIPABJIEHUA, CTPYKType, PYHKIUAX, 3a7jladax U OTBETCTBEHHOCTH,
KOTOpBI€ BO3JIATAIOTCS HA JIUIT, BBITIOJTHAIONIUX T€ UJIN UHBIE 00SA3aHHOCTH [4].

[Ipu GopMHUPOBAHUU CHCTEMBI CTUMYJIHUPOBAHHUSA COTPYJIHUKOB HY}KHO IPHHUMATh BO
BHUMaHUe (Ha3y SKOHOMHYECKOTO IMKJIA, B COCTOSTHUU KOTOPON HAXOJIUTCS cerdyac Mpe/IpUsATHE.
Jlyudiire Bcero ¥ ¢aze SKOHOMHYECKOTO POCTA MOJXOAAT CTUMYJIbI, KOTOPbIE CBSI3aHBI C JIEHEKHBIM
BO3HArpak/ieHHeM, KapbepPHBIM IIPOJIBUKEHHEM, YBEJIMUEHUEM CAMOCTOSTETLbHOCTH U YCUJIEHUEM
OTBETCTBEHHOCTH H T.II. B MOMEHTHI SJKOHOMHYECKOW CTarHAIlU¥M HY’KHO HAIIPaBUTh BCE CUJIBI HA
yCOBEpIIIEHCTBOBAHWE VIIPaBJIEHUs, pOCTa peayu3aIlii YCIYT, OIpPeAeJeHUH TBOPYECKHUX
IIO/IXOJIOB, KOTOPBIE IOBBIMIAIOT KOHKYPEHTOCIIOCOOHOCTh WPOJAYKIHMH U yciayr. Jist ¢asbl
SKOHOMHYECKOTO CIaZila HEOOXOAMMO TNPUMEHATHh CTHUMYJIMPOBAaHHME IIOBBIIIEHHUSA KadecTBa
MIPOAYKIINU U YCIIYT, 3 GEKTUBHOCTU PEKJIAMBI, yMEHBIIIEHU ce0eCTONMOCTH.

PaznmyHble CTUMYyJMPYIOIIHE IIPOTPAMMBI, KOTOpPBIE HCIOJIB3YIOTCS B KOMIIAHHAX
TYPUCTUYECKOTO OW3Heca, KOMIIEHCAIMOHHbIE U IIOCTPOEHHBIE HA CTHUMYJIMPYIONIUX HHTEpeC
(akTOopax, K OCHOBHBIM OTHOCSTCSI IOOIIPEHHE 3a COOTBETCTBEHHOE TO3UTHBHOE IIOBEJIEHHUE U
OTCYTCTBHME CAHKIIUHM 3a mpocueTbl W OomuOKu. CyliecTBoBaHME TakuxX (HOPM IOOIIPEHHsA, KaK
MIPUCY’K/IEHHE 3BaHUA JIYUIIIero COTPyIHUKA MecsIla, IPEMUPOBAHUE 32 ITPOIAXKy YCTAaHOBJIEHHOTO
KOJIMYECTBA IIyTEBOK, IMOOIIPEHHE 3a KaueCTBEHHOE OOC/Iy;KUBaHUeE, MPEOCTABJIEHUE BBICOKOTO
YPOBHS: 0€30I1aCHOCTH | T.JI.

CoryiacHO pe3yJibTaTaM UCC/IeI0BAHUS MIPEAIPUATHN cPephl Typr3Ma, B IIPOIECCHl KOTOPOTO
OTIPOIIIEHHBIM HEeOOX0UMO OBLIO yKa3aTh (haKTOPBI, OCHOBHBIE JIJIsI HUX IPU BhIOOpPE BaKAHTHOU
JIOJKHOCTH, OBLJIO BBISIBJIEHO, YTO OJTHUM M3 IJIABHBIX SIBJISIETCS UHTEPEC K JIeATeTbHOCTH (52 %).
JlauHBIN (DAKTOp YCTAHOBWJI IO 3HAYMMOCTU Takue (aKTOphl, Kak opraHusanus Tpyza (51 %),
JIeHEe;KHOe BO3HarpakzieHue (48 %), mpusHaHue mpodecCHOHATIBHOTO U JIMYHOTO MPEUMYIIECTBA
(46 %), cupaBemuBoe oIleHHUBaHHE Tpyza (38 %), MOpPaJIbHO-TICUXOJIOTHYECKUH KJIUMAaT B
kosuiekTuBe (33 %), BO3MOXKHOCTh HPOMECCHOHATIBHOTO KapbepHOro pocra (29 %),
camopeanusanus (25 %), 6ezonacHocts (7 %) (cm. puc. 4) [8].

7% B OpraHusauma Tpyaa

AN

B 3apaboTHas nnata

H NpusHaHWe npodeccMoHanbHOro

W INYHOTO AOCTOMHCTBA
B Cnpasej/MBas oueHKa Tpyaa

B MopanbHO-NCUXO0TUYECKUI
KNMMaT B KOJINEKTMBE

B BO3MOXKHOCTb
npodeccMoHanbHOro pocTa

u Camopeanusaums

B be3onacHocTb

Puc. 4. ®akTOopbl, BaXKHbIE /LIS TYPUCTUUECKUX OPraHU3aIUi IpU BbIOOPE paboThI
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Croucok nmoOyAuTETbHBIX (PaKTOPOB TPYZAOBOU AEATEIbHOCTU M0 YMEHBIIIEHUI0 3HAYUMOCTU
JULA COTPYAHUKOB IIpe/ICTaBJIeH Ha PUC. 5:

Puc. 5. ITobyutespbHBbIE (HAKTOPHI TPYAOBOU JAEATETTHHOCTH
II0 YMEHbIICHUIO 3SHAYUMOCTH IJIA pa6OTHI/IKOB

B Tom ciyuae, ecsiu pyKOBOACTBO OYZET NMPUJIEPKUBATHCSA STUX yKazaHUH, 3PpHEeKTUBHOCTH
CTUMYJIUPYIOIIUX (DAKTOPOB BJBOMHE YBEJIUYUTCA M KaK CJIEJCTBHE 3HAUUTEIBHO COKPATATCA
KOH(JIMKTBl MHTEpecOoB. B CBA3M ¢ 5TUM MOXKHO CZleJIaTh BBIBOJ, UYTO B KaXKJOH CTPYKType
yIpaBJIeHUsT OOBEKTUBHO CYyIIECTBYIOT Pa3JIMYHbIE HMHTEPEChl OPTaHU3AIMU U €ro IepCcoHala,
O/IHAKO HEe BCEe MHTEPeChl MHOTOOOpa3HBI M HecoBMeCTHMBI. Ha mpakTuke paboTHUKAM yHaeTcs
HaUTHU aJlbTePHATUBHBIE ITyTU K COTJIACUIO.

3axJaioueHue
Urak, B pe3ysibTaTe MPOBEAEHHOTO UCCIEI0BAHUS MOKHO CE/IATh CJIEYIOIIHE BBIBO/IBI.
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ITo mpuunHe 3G PeKTUBHON IeATETPHOCTH TYPUCTUUECKOU GUPMbI HEOOXOAUMO IPUMEHATD
160 pazHOro pozaa obydaroliye MPOrpaMMBbl JJIs YBEJIMYEHUA ero KBaTU(PUKAIMOHHOTO YPOBHS,
b0 JieHeKHOe BO3HATpaXK/eHUe, 00 MpU3HAHNE 3HAUYEHHs /U1l KOMIIAHUH, KapbepHBIN pOCT,
noyiyueHve OOJIBPIIMX TIOJIHOMOUYHME, 0o0jiee BBICOKOTO cTaTyca. B memax MexaHu3Ma
CTUMYJIMPOBAHUSA IPOUCXOAUT oOecrieueHre NHTerPAIly NHTEPECOB YIIPaBJIEHIIeB KOMIIAHUN U ee
COTPYAHUKOB IIyTeM CO3JaHHUA Pas3jIM4YHBIX (OPM MaTepHaJbHOI'O, MOPAJIbHOIO U COLMAIBHOTO
BO3HATPAXK/EHUs, 0COOEHHOE YaCThI0 STUX CHCTEM JIOJDKHBI CTAaTh COLMAIBHO-IICUXOJIOTHYECKE
MEeTO/Abl CTUMYJIUPOBAHUA U (opMUpyeMble s STUX IeJlel COIUATIBbHO-IICUXO0JIOTUYECKHE U
OpraHU3allMOHHbIE IPOTPAMMBI.
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YIK 331

CrtuMmy/IMpOBaHUE U PEry/IMpOBaHUE OILUIATHI TPYAA PA0OOTHHUKOB
TYyPUCTUYECKUX NPEANPUATHHA

Bura AstekcanzipoBHa ®oMeHKO

CounHCKHH rocy/IapcTBeHHBIN yHUBepcHUTeT, Poccuiickas @enepanus
354000 KpacHogapckuii kpai, . Coun, yi1. CoBeTckas, 26 a
AcnimpanTt

E-mail: vitafomenco@mail.ru

AHHOTaAMA. AKTyaJIbHOCTh TEMBI HCCJIEA0OBAaHUS OOYCJIOBJIEHA TEM, UTO B COBPEMEHHOM
MeHe/)KMEHTe TYPHUCTHYECKHX ¢GHUPM Bce OoJiblllee 3HAUYeHHE IPUOOPETAIOT  aCIeKThI
cruMyspoBaHus. CTHMyJIMpOBaHUEe PAaOOTHUKOB IIPE/CTaB/IsIET COOOM OCHOBHOE CPEICTBO
obecrieueHHsI PaANMOHAJIBLHOTO HCIOJIb30BAaHUS PECYPCOB, MOOMJIM3AIUHM  CYIIECTBYIOIIETO
KaJ[pOBOTO TMOTeHIMasa. IJlaBHasg 1eJb CHUCTEMBl CTUMYJUPOBAaHUA — OTO IIOJyUYeHUe
MaKCHUMaJIbHOW BBITOZbI OT HCIIOJIb30BAaHUA TPYAOBOTO MOTEHIHAJIA, YTO IOMOTAET YBEJIUUYUTH
oOIIyI0 pe3yJIbTATUBHOCTh M HPUOBUILHOCTH JIESITEILHOCTH OpraHW3aluu. IIpu IpaBUIBHOM
obecrieyeHUN YIIpaBJIeHUs COTPYAHUKOB (uUpMa IMOJydyaeT 3HAYUTETbHOE KOHKYDPEHTHOE
MIPEUMYIIECTBO B YCJIOBUAX PHIHKA, UTO SABJISETCS OCHOBHBIM YCJIOBHEM JIeJIOBOTO ycnexa. CraThs
TIpeJicTaBJIsieT coO0N aHAJIM3 CTUMYJIMPOBAHUS U PETYJIMPOBAHUA OIUIATHI TPyZla paOOTHUKOB
TYPUCTHYECKUX TpeAnpusaTuii. [lokazaHo 3HAYeHHEe CTUMYJIMPOBAHUS TpyAa Ha IPEIIPUATHUIX
chepsl Typru3Ma U /I POCCUHCKOU SKOHOMUKH B IIEJIOM.

KiroueBble cjIoBa: CTUMYJIMPOBaHWE Tpy/a, oIvlaTa TpyAada, MUHUMAJIBHBIN pasMep
OIUIaThl TPy/a, TypusM, (aKTOPhI TPYZAOBOU AEATEIbHOCTH, TPYAOBBIE PECYPCHI, VIIpaBJIEHHE
IIEpPCOHAJIOM.

25



Sochi Journal of Economy. 2015. Vol. 38. Issue 4

Copyright © 2015 by Sochi State University =
. . . . 2% SOCHT JOURNAL
0y, Published in the Russian Federation <% or Economy
“ i é Sochi Journal of Economy
S 0‘: Has been issued since 2007.
R

ISSN: 1996-9005
Vol. 38, Is. 4, pp. 26-30, 2015

-
3
H
]
2
g

www.vestnik.sutr.ru

UDC 648.069
Stability and Reliability of the Banking System

1Tatyana E. Gvarliani
2 Anna Gorlova

-2 Sochi state university, Russian Federation

354000 Krasnodar region, Sochi, Sovetskaya Str., 26 a
1Doctor of Economics, Professor

E-mail: antana-tata@mail.ru

2 Master student

E-mail: anya-sochi.21@mail.ru

Abstract

The reliability of the national banking system is one of the key indicative factors
characterizing the national economy. The state of the banking system, on the one hand, reflects the
state of the economy as a whole, and, on the other hand, can affect the economic situation in the
country. The article describes the main approaches to the definition of stability and reliability of
the banking system, given the basic criteria by which to assess the stability of the banking system
from the perspective of various economic actors. The article presents the main indicators of the
Russian banking system over the last 5 years, and also the characteristic of the domestic banking
system at the present stage of its development.

Keywords: banking system, monetarism, financial and credit institutions.

Beeagenue

CoBpeMeHHbIE YCJIOBUSA Pa3BUTHs MHPOBOTO COOOIECTBa IPEAIoJaraloT —IPOoIece
HeINpepbIBHOH MIobanu3anuu. HeoTbeMsieMoli ee 4acTbl0 B SKOHOMHYECKOM AaCIIEKTE BBICTYIIAET
HHTErpanyvd HaMOHAJIbHBIX S9KOHOMHUK U HAaITMOHAJIbBHBIX 6aHKOBCKI/IX CHCTEM, KaK €€ COCTaBHBIX
yacteld. B CeromHAIIHUX KPU3UCHBIX YCJIOBHUAX KaXKAasd KOHKpeTHas OAHKOBCKAas CHCTEMa He
MOXKET CyIIEeCTBOBATh 000COOJIEHHO OT JIPYTUX, HHBIMH CJIOBAMH CTa0WJIBHOCTH MHPOBOU
0AHKOBCKOM CHCTEMBI CKJIAABIBAETCSA U3 CTAOMIBHOCTH OAHKOBCKOH CHCTEMBI KaXKIOH OTHEIHBHO
BSHTOﬁ CTpaHBbI. HNmenHO IIO9TOMY KpeEIIKasd HallUOHaJIbHAA 6aHKOBCKaﬂ CucreMa ABJIAETCA OI[HOﬁ
N3 KJIIIDYEBbBIX HpO6.TIeM COBpeMeHHOI;’I 9KOHOMMUKMHA.

ITocranoBKa 3agaumn
[Tpoanasm3upoBaTh CTAOMIBHOCTH OAHKOBCKOU cucTeMbl U ¢(POPMUPOBATD MIPEIJIOKEHUS IO
YCHJIEHHUIO HA/IEXKHOCTU U CTaOMJIBHOCTH OAHKOBCKOM CHCTEMBI.

MeToabl nccjieoBaHuA

B mporniecce uccienoBanusa ObUTH MCIOJIB30BAHBI METObI CUCTEMHOTO TO/IX0/Ia M aHAJIN3a,
CTaTUCTUYECKOTO M SKOHOMHKO-MAaTeMaTHYeCKOTO0 aHain3a, IPUMEHSUINCh TaKXKe IPUeMbl
SKOHOMHYECKOTO aHaJIN3a: TPYIIHUPOBKU, CpaBHEHU, 0000IIeHNs, MPUMeHsIeMble K 3JIEMEeHTaM
0OAHKOBCKOH CHUCTEMBI.
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MarepuaJbl 1 O0CYK/IeHUE MMPOOI€eMbI

PasHble aBTOPHI paccMaTPpUBAIOT Pa3JIMUYHbIE TPAHU IHOHATHA «HAIEKHOCTh OAHKOBCKOU
CHUCTEMBI» U BBIJIEJIAIOT KJIIOUEBbIE U3 HUX. DTO CBUIETETHCTBYET O JOBOJIBHO CJIOKHOUM IPUPOJIE
3TOTO sIBJIeHUs. PacCCMOTPUM MMO3UITUH HEKOTOPBIX YUEHBIX.

Jlapuonosa H. B. IToaXouT K pacCMOTPEHHIO 3TOTO MOHATHUS B IMOCTOSHHO MEHSIOIIUXCS
ycioBusix. Ha ee B3IAA, cTabWIbHOCT OAHKOBCKOM CHCTEMBI — 5TO HMEHHO TO, YTO
XapaKTepu3yeT KauyeCTBEHHOE COCTOSIHHE SKOHOMHUKHA B IIpoIlecce pa3BUTHA. [JlaBHasA
COCTABJIAIONIAS] CTAOWJIBHOCTH 3/IeCh — YCTOHYHBOE PABHOBECHE M HEIPEPHIBHOE PABHOMEPHOE
pasButHe. ABTOp OIpeJieisieT CTaOMILHOCTh B acIlleKTe 0OAaHKOBCKOU CHCTEMBI KaK CITOCOOHOCTD
IIPOTUBOCTOSATH BJIUSIHUIO BHYTPEHHUX M BHEITHUX (PaKTOPOB U IIPOJIOJIKATh Pa3BUTHE, HAXO/ISACH B
YCTOUYHBOM PaBHOBECHH [5, ¢. 58-62].

Hpyroii aBTop, MnbsacoB C.M. BbIIBUTAeT HA MEpPeHUN IJIAaH B3aMMOCBA3b CTA0MJIBHOCTU
OGAHKOBCKOU CHUCTEMBI U CTAOWJILHOCTHIO SKOHOMUKHU B 1esIoM. OJTHAKO, KJIIOYEBBIM 3JIEMEHTOM,
BJIMSIIOIIIUM Ha CTaOWJIBHOCTh KaK B OJHOH, TaK W B JAPyrou cdepe, OH CYUTAET SKOHOMUUECKYIO
0e30I1acHOCTD, IO/ KOTOPOW MOHUMAIOTCS IIOJIOKUTEJIbHbIE TEHAEHIIMHU B YacTH MaKCHMAaJIbHO
3¢ PEKTHBHOTO UCIIOIBL30BaHUS OTEHITHAIA KAXK/IOTO OT/AEIBHO B3ATOTO OaHKa [2, ¢. 20-25].

HccaepoBaresibckas 4acTh

BoIbIIMHCTBO aBTOPOB IIPH OIPEZIEJIEHUH IIOHATHA HA/Ie’KHOCTH OAaHKOBCKOH CHCTEMBI, B
IIEPBYIO OYepesb OOpaIllaloT BHUMAHHE Ha CTAaOWIBHOCTh (PYHKIIMOHUPOBAHUA, CJIEZIOM HJIET
CTaOMJIBHOCTh JUHAMUKH, TO €CTh Pa3BUTHA, U TOPA3/I0 peke obpalaercss BHUMAaHUE Ha TaKOU
dakTop, Kak CTpyKTypa OaHKOBCKOW cHCTeMbl. Kakaplii u3 3TUX (PaKTOPOB OKa3bIBAET
HEITOCPEZICTBEHHOE BJIUSIHWE Ha OOIIyI0 CTaOWIBHOCTh KaK HAIlMOHAJIBHOM, TaK W MHPOBOU
OaHkoBcKOU cucreMbl. OJTHAKO HEJIB3sI PACCMATPUBATh OT/IEJIHO BJIMSHHE KAKOTO-IMOO W3 3THX
daxTopoB. FMest TeCHYI0 B3aUMOCBS3b, OHH OKa3bIBAIOT KOMILIEKCHOE BO3/IEHCTBHE HA CHCTEMY.

PaccMoTpuM OT/IENTPHO KaXKbIA M3 BBINIENIEPEUHNCIEHHBIX (PAaKTOPOB, a 3aTeM JAaAUM OOIIYIO
XapaKTEPUCTHUKY UX BO3/IEHCTBUA Ha OAHKOBCKYIO CUCTEMY

ITox cTabMIbHOCTBIO (PYHKITMOHUPOBAHUSA OAHKOBCKOHM CHUCTEMBI IIOHMMAETCSI HEIPEPhIBHOE
BBITIOJTHEHUE B3ATHIX HA ce0s1 003aTeIbCTB Iepe/] KOHTPAareHTaMHu.

CTabWwIbHOCTh pa3BUTHS, B CBOIO OYepelb, IIPEACTABJseT COOOW HEIPEPHIBHYIO
TIOJIOKUTEIbHYIO JUHAMUKY BCEX TIOKa3aTeJIel NeATeIbHOCTH OAHKOBCKOU cucTeMbl. UTo KacaeTcs
CTaOWJIBHOCTH CTPYKTYPBI, TO 37IeCh II0/Ipa3yMeBaeTCsi HEU3MEHHOCTh YCTPOUMCTBA CTPYKTYPHBIX
3JIEMEHTOB, COCTABJIAIONINX OAHKOBCKYIO CHCTeMy Ha IPOTSIKEHHM BCETO IIEPUO/a  ee
CyIIleCTBOBaHMUSI.

EcrecTBeHHO, aOCOTIOTHO CTaOMJIbHBIE CHCTEMBI CYIIIECTBYIOT JIUIIb B Teopuu. Ha mpakTuke
IIOMHUMO OCHOBHBIX (DaKTOPOB, BJIUSIONINX Ha OOINee II0JIO’KEHUE CHCTEMBI, CYIIECTBYIOT
MHO’>KEeCTBO MeHee Ba)KHBIX U KOCBEHHBIX, IO/ BJIUSTHHEM KOTOPBIX OOpas3yTCSA CHUCTEMBI C
Pa3HBIMH YPOBHSIMU CTaOMJIBHOCTU. M, Kak cje/icTBHe, UMEHHO Ha 3TOM 3Tare oOpasyercs
HEeOOXOUMOCTh B UBMEPEHHUH YPOBHS CTAOWILHOCTH, YTO HEBO3MOKHO 0e3 ompesiesieHusT OOIIHX
KPUTEPHEB HAJIEKHOCTH U CTAOMILHOCTH, C TIOMOIIBIO KOTOPBIX MOKHO OyZeT 0XapaKTepHU30BaTh
rccseryemMmble 00beKTHI.

C mosunmu I'.I'. ®deTmcoBa mpu OmpeNleJIEHUH KPUTEPHUEB CTAOMIBHOCTA IPUMEHSIOTCS
HECKOJIBKO TIO/IX0/IOB B 3aBUCUMOCTH OT CyOheKTa OIeHKHU cTabrabHOCTH (Tabauna 1) [3].

Tabauya 1
Kpurepuu crabuiapbHOCTH (QPYHKIIMIOHUPOBAHUA GAHKOBCKOU CHCTEMBI

ITooxo0 Kpumepuu
Cyovexm

O61ecTBO O06muit YpOBeHb BBINOJTHEHUS U COOTBETCTBUS CBOUM
(GyHKIHAM B 0011IECTBEHHOH JKU3HU

entpasnpHbiii bank | BemoMmcrBeHHBIN YpoBeHb BBINIOJIHEHUA HOPMAaTUBOB

roCyZJapCTBEHHBIHN entpasbHOTO BaHKa U MOCTaBJIEHHBIX 33/1a4

mepes; KaXJbIM CyOBeKTOM OaHKOBCKOM
CHCTEMBbI

OTnesbHbBIE Crentuuueckuit IToka3zaresnu KOHKYPEHTOCIIOCOOHOCTH:

KOMMep4YecKue pUOBLIIb, AKTUBHI U T.]I.

OaHKU
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AKITMOHEPHBIH W HBecTOpHI OcHOBHBIE [TOKa3aTesIn ¢dbuHaHCOBOM
JieAATeJIbHOCTH OaHKOB

KimenTckuii KimenTs! VMumxk u  pedUTHHr OaHKOB, CIIOCOOHOCTH
VIIOBJIETBOPSATH IIOCTOSTHHO pacrymue
OTPeOHOCTH KIJIMEHTOB

Bce paccMoTpeHHBIE BBIIIIE KPUTEPUU CTAOMJIBHOCTH OAHKOBCKOW CHCTEMBI OIHCHIBAIOT B
OCHOBHOM CTa0OWIbHOCTh QYHKITMOHUPOBAHUSI.

Terneps pacCMOTPUM OCHOBHBIE KDUTEPUH CTAOMILHOCTH B pa3pe3e OCTaBIIUXCs (DAKTOPOB.

CTaOMJIPHOCTh PA3BUTHsI OAHKOBCKOU CHUCTEMBI MOKHO OIIEHUTH C ITOMOIIBIO TOKa3aTeIer
(YHKIIMOHAILHOW JWHAMHMKH, a TaKyKe HeNpPEePHIBHBIM IOJIOKUTEIBHBIA POCT IIOKa3aTesei
5¢bGEeKTUBHOCTU OAHKOBCKOI JIesITeJIbHOCTH, Ha IIPUMEPE POCCUUCKUX OAHKOB — 5TO BBHIIIOJTHEHUE
HOPMAaTHUBOB, YCTaHOBJIEHHBIX bankom Poccun.

Yro KacaeTcs CTaOMJIIBHOCTH CTPYKTYPhI, TO 3TOT IIOKa3aTeJb MOKHO pPacCMOTDPETh C
Pa3/JIMYHBIX CTOPOH, OJHAKO OOIIUNA KPUTEPHUHA — OTCYTCTBHE PE3KUX H3MeHEeHUH
(PYHKIIMOHAILHOM CIIeIaTU3aI[U CTPYKTYPHBIX COCTABJISIONINX OAHKOBCKOI CHCTEMBI.

Kak ObL1O ckazaHO paHee, Ha CTaOMJIBHOCTh OAQHKOBCKOW CHCTEMBI B OOIIEM OKa3bIBaeT
BKJIQJT KaXKIbIA WX BBIIIENIEPEUYNCIEHHBIX MOJBU/IOB cTrabwibHOCTH. HO, Kak W3BECTHO,
SKOHOMHYECKasl cpefla IOJIBEPKeHa KOJeDaHWAM M IMKJIaM Pa3BUTUSA M CI4Jla, YTO B CBOIO
odepesb TaKKe CKa)KeTCA YW Ha HaJeXHOCTH OaHKOBCKOM CHCTEMBI. 37eChb HMEET MeCTO
JIBYCTOPOHHSISI CBSI3b, BEIb OAHKU TAK)Ke OKA3bIBAIOT 3HAUNUTETLHOE BO3/IEHCTBHE Ha CTAOMIIBHOCTD
SKOHOMHUYECKOH CHCTEMBI B 11eJIOM. V1 OCHOBHBIM PBHIYaroM IPsIMOTO BO3AEHCTBUS Ha OAHKOBCKYIO
chepy BBICTYIIAaeT TOCYapCTBO. BoajericTBue OKa3bIBAeTCsl UYepe3 IIPaBOBOE PETYJIMPOBAHUE
0aHKOBCKOII cCcTeMbI (JIMIEH3UPOBaHKe, HAZ30P U KOHTPOJIb, CAHUPOBAHHUE U T.JI.).

PaccmoTpuM cocTtosiHpe OAaHKOBCKOM cucreMbl Poccnu. Ha Hauaso 2015 rojga OCHOBHBIE
IIOKAa3aTeNH JIesITeJIbHOCTH KPEIMTHHIX OPTaHU3aI[ii Ha TEPPUTOPHU Poccri XapaKTepu30BaIlCh
CIeYIOIIUMU JaHHBIMH [8]:

Tabauua 2
IToka3saTeyau cTaOUJABHOCTH 0AHKOBCKOM cucreMsl Poccru
Neo IToxa3aresb 3HaueHue 3HaueHUe
Ha Ha
01.01.2015 | 01.01.2010
1 [TokasaTeslb ~ JOCTAaTOYHOCTH  COOCTBEHHBIX  CPEJICTB | 19,6 20,9
(kanurana) (Hi1), %
2 ITokasaTespb 10JIM IPOCPOYEHHBIX CCYA, % 6,0 5,1
3 [TokaszaTesp pasmepa pe3epBOB Ha IMOTEPH IO ccyZaM U | 1090,7 1050,6
WHBIM aKTHBAM, MJIPJI Py0.
4 [TokazaTesp peHTabeTbHOCTH AKTUBOB, % 8 7
5 ITokasaTessb peHTa0€eJIbHOCTH KanuTasia, % 6 5
6 ITokaszaTesp YMCTON IPOIEHTHON MapKu, % 15 10
7 ITokasaTesbp MrTHOBeHHOU InKkBuAHOCTH (H2), % 70,8 72,9
8 [TokazaTesp Tekyen sukpuaHoctu (H3), % 95 97,1
9 ITokasaTesb 3aBUCUMOCTH OT MeKOaHKOBCKOTO PhIHKA, % 19,2 10,6
10 | Ymcsio AeHCTBYIONMMX KPEeAUTHBIX OPraHu3aIui 1058 834

W3 tabauibl BUAHO, YTO:

- TIOKa3aTeJsib JIOCTaTOYHOCTU COOCTBEHHBIX cpenicTB, HopMaTtuB H1 IlenTpansHoro banka
Poccuu 3a 5 JieT BBIPOC HaA 1,3 IPOIEHTHBIX IIYHKTA, YTO CBUIAETEJIBCTBYET O TIOJIOXKUTEJILHOHN
JAUHaMHKe, 60]’[66 TOro, HeHTpaJ'IbeIM bankom YCTAaHOBJICHO MHHHMa/JIbHOE€ 3HA4YE€HHE I3TOIO
HOpMAaTHBa Ha YPOBHE 10 %, 063. (l)aKTI/I‘-IeCKI/IX 3HAYE€HHUA IIPEBBIIMNAIOT MUHUMA/IbHOE, 3HAYHUT II0
3TOMY IMOKA3aTeJII0 CHUCTeMa CTabMIIbHA.

- IIOKa3aTejib O0JIN IIPOCPOYEHHBIX CCYA YBE/IMYUJICA Ha 0,9 IIPOLUEHTHBIX IIYHKTA, 4YTO
HEraTUuBHO XapPAaKTEPU3YET USMEHCHHA B O9KOHOMHKE

- TI0OKa3aTeJIb pa3Mepa pe3epBOB Ha MOTEPH 110 CCYZlaM U MHBIM aKTHUBAM BBIPOC Ha 40,1 MJIP/
py6, 4qTOo O6yC.TIOB)'IeHO BBIIICOIIHMCAHHBIM IIOKa3aTesIEM OO0JIN IIPOCPOYEHHBIX CCy/[: 4Y€M BBIIIE
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JIOJI1 TPOCPOYEHHOU CCYZHOM 3a/I0JPKEHHOCTH, TeM OOoJIbIllie CYyMMBbI OaHKy HEOO0XOAHuMO
pe3epBUPOBATH JJIS IOKPBITUS BO3MOKHBIX YOBITKOB.

- MOKa3aTesib PEHTA0EJIbHOCTH aKTUBOB BBIPOC HA 1 MPOIEHTHBIN IYHKT, YTO SBJIAETCA
JIOCTAaTOYHO XOpOIIeH TeHJeHIIUeH, OoJjiee TOro, MUHHUMAJIBbHOE DPEKOMEH/yeMOe 3HaueHUe,
ycraHoBieHHOe bankom Poccum, Haxonutesa Ha ypoBHe 8 %, 5TO 3HAUUT, YTO OTEYECTBEHHAS
OGaHKOBCKas cucTeMa Iepeliartysa JaHHBIA pyOesk ¥ HaXOJIUTCA B «30HE CTaOMIIHBHOCTH».

- TIOKa3aTesIb PeHTa0eIbHOCTH KallNTala TakXKe BBIPOC HA 1 NMPOIEHTHBIN MYHKT U JOCTUT
MIOKa3aTessA B 6 %, YTO OMATH Ke SABJIAETCA MOJI0KUTETbHOU TeH/IeHITneN

- TOKa3aTeJN JINKBUAHOCTH YMEHBIIWJIUCh, UTO HETAaTUBHO CKa3bIBAeTCA HA COCTOSHUU
cTabMIbHOCTH OAHKOBCKOU cUCTEMBI Poccuu

- MOKa3aTesIb 3aBUCHUMOCTH OT MEXOAHKOBCKOTO PBIHKA BBIPOC IPAKTUYECKU BJBOE, YTO B
1[eJIOM fIBJIIeTCS OOJIbIIE HETATUBHBIM (PAKTOPOM, HEXKETU TO3UTUBHBIM

- 3HAUUTEIbHO COKPATUJIOCH 00II[ee YMCI0 KPEIUTHBIX OPraHU3aIun

PesyiabTaTnl

Vcxops u3 BHINIENEpEeYHCIEHHBIX 3HAaUeHUH BUIHO, UTO ITOKa3aTeliel, CBU/IETETbCTBYIOIINX
0 CTaOWJIBHOM cUTyaIii B 0AHKOBCKOM ceKTope Poccuu MeHbIIe, YeM IMOKa3aTesel, OTPasKaloIuX
obpatHoe. TakuM 00pa3oM, CTpEMSACH K HAZIE?KHOCTH U CTaOMJIbHOCTH, OTEUECTBEHHAsI OAHKOBCKas
CHCTEMa HAXOJUTCS BCe ellle He Ha JIOJIKHOM YPOBHE.

Ha ocHOBe BBINIEU3JIOKEHHOTO MOXKHO BBIJEIHUTh HECKOJIBKO ITOJIOKEHHH, OTBEUAOIINX 3a
HaJIe2KHOCTh U CTA0OMJIBHOCTD OAHKOBCKOI CHCTEMBI:

1. IIpaBoBoe obecrieueHue;
2.  bayanc GpuHaHCOBBIX pecypCcoB;
3. CmocoOHOCTP OaHKOBCKOM CHCTEMBI PearnpoBaTh HA HW3MEHEHHSA HKOHOMHUKH U

MIO/ICTPAaUBATHCA MO/, HUX;
4.  OTKpBITBIN IOCTYI K OAHKOBCKOM OTYETHOCTH U PE3YJIbTaTaM JeATEeTHbHOCTH;
5.  IlpexckaszyemocTh Noka3aTesiel pa3BUTUA SKOHOMUKHU.
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AnHoTanua. Hasie)KHOCTh HAIIMOHATBPHOU OAHKOBCKOM CHUCTEMBI SIBJISIETCS OJHUM U3
KJIIOUeBBIX UHIUKATUBHBIX (DAKTOPOB, XapaKTepU3YIOIINX HAlHOHAJIBHYI0 9KOHOMUKY. CoCcTOssHIE
OGAHKOBCKON CHCTEMBI, C OJHON CTOPOHBI, OTPAXKAET COCTOSHUE SKOHOMUKU B II€JIOM, a, C APYyroi
CTOPOHBI, MOXeT IOBJIUATh HAa 3KOHOMHMYECKYI0 CUTyallUl0 B cTpaHe. B craTbe paccMoTpeHsI
OCHOBHBIE ITOIXO/IbI K OIIPEIEIEHUIO MIOHATHS CTA0MIPHOCTU U HAJIEXKHOCTH OAHKOBCKOM CHCTEMBI,
JlaHbI OCHOBHBIE€ KPHUTEPHUHU, IO KOTOPHIM OII€EHHBAETCSA CTAOMIBHOCTH OAHKOBCKOW CHCTEMBI C
TOYKH 3PEHHUSA PA3JIMYHbIX HKOHOMHYECKHX CyOBEKTOB. I[IpwBeZieHbl OCHOBHBIE IIOKa3aTesu
JleATeJIbHOCTH OAHKOBCKOH cucTeMbl Poccuu 3a mociiefiHue 5 JIeT, TakKKe /IaHa XapaKTePHCTHUKA
OTeuecTBEHHOUN 6AHKOBCKOH CHCTEMBI HA COBDEMEHHOM JTalle ee Pa3BUTH.

KiaioueBble cJyoBa: 0OaHKOBCKas CHCTeEMa, MOHeTapu3M, (HUHAHCOBO-KPEIUTHBIE
WHCTUTYTBHI.
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Abstract

Small business refers to the potentially important factors in the acceleration of market
reforms and socio-economic growth of modern society. In terms of economic crises and periods of
stagnation, the development of small business is faced with a wide range of problems whose
solution should be deep, but operational in nature. The article describes the measures of state
regulation of small business development in Russia.

Keywords: small business, tax regulation, legal regulation.

AKTyaJIbHOCTh TE€MBI HccaenoBaHuA. [Ipennpuarusa manoro 6usHeca — 3TO Haubosee
xapakTepHas (opMa OpraHu3alniy 5KOHOMUYECKOU KHU3HH OOIecTBa B YCJIOBUAX COBPEMEHHOM
5KOHOMUKN P®. DyHKIIMOHUPOBaHUE Ha OIpe/leJIeHHOM DPbIHKe, OBICTpPOE pearvpoBaHUe Ha
W3MEHEHUEe KOHBIOHKTYPhl PBIHKA, HENOCPE/ICTBEHHAsA CBsI3b C TMOTpebuTeneM, y3Kas
crenuaJn3anys B ONpe/leJIEeHHOM cerMeHTe PbIHKA, a TaKXKe BO3MOKHOCTh CO3/1aTh MpeAIpUATHE
Masioro Ou3Heca ¢ HeOOJMBIIMM HAYAUIBHBIM KAIIUTAaJIOM — BCe BOTH YepPThHl Majoro
MpeITPUHUMATEIbCTBA ABJIAIOTCA €ro0  HEOCIOPUMBIMHU  JOCTOUHCTBAMU, IOBBIIIAIOIIUMUI
YCTOUYMBOCTh Ha BHYTPEHHEM PBIHKE.

Ilo manupiM Poccrata Ha 1 AHBaps 2014 roaa, B Poccum 3aperucTtpupoBaHO 5,6 MIIH.
CYOBEKTOB MaJIOTO U CpEHEro IpeaNnpuHUMaTe bcTBA. Ha Hux pabortator 25 % oT o0mei
YHCJIEHHOCTH, 3aHATHIX B DKOHOMHKE WM IIPUXOJUTCA OKOJIO 25 % OT 001ero oobema 000poTa
MIPOAYKIINU U YCJIyT, IPOU3BOAUMBIX MPEANPUATUAMU IO cTpaHe. 62,8 % cyOBEKTOB Majioro u
CpeZiHero npeAIpuHUMAaTeIbCTBA — UHAWBU/IyaJbHbIE IPpeIIPUHUMATENH, 37,2 % — IOpUANYecKue
suna (U3 HUX 32,7 % — MHUKPO-TPEANPUATHSA, 4,2 % — MaJjible MPEeANPUITAA U 0,3 % — cpeaHue
MIpeAIIPUATHA).

B 2014 romy obiiee KOIM4YeCcTBO CyOBEKTOB MaJIOTO M CPeHEro INpeANpUHUMATEeIbCTBA
COKpaTWJIOCh Ha 7,5 % (MHAMBUAYAIbHBIX IPEAIPUHUMATENIEH — Ha 12,7 %, MaJIbIX IPeAIPUATHN
— IOPUIUYECKUX JIUI — Ha 3,5 %). KosmmuecTBO MUKpO- U CpETHUX MPEANPUATHH — IOPUIMIECKIX
JIMIL B 2014 TO/ly, HAIIPOTUB, BBIPOCJIO HA 3,9 % U 15,4 % COOTBETCTBEHHO.
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OCHOBHBIMH BHJAMH JEATEIPHOCTA MAaJIbIX M CPEAHUX MPEAIPUITHH SIBJISIOTCS TOPTOBJIA
(bostee 39,6 %) u mpegocraBeHue yeiyr (35,4 %).

[naBHbIle TPOOJEMBI Pa3BUTHs NPEANPHUATHH Majoro OHW3Heca HAXOMATCA B IPSIMOU
3aBUCUMOCTH OT XapaKTepa U COJIep>KaHUs SKOHOMHYECKOH IMOJIUTHKH, OT €r0 TOCYAapCTBEHHOU
noazep:kku. OpHaKo, camass MaciuTabHas mpobsieMa Masioro 6usHeca B Poccum — HexBaTKa
KBAIHN(UITUPOBAHHOTO TepcoHasa. Jlajee cieayioT oOIUi craj, CIpoca B OTPACISIX SKOHOMHUKHU
Poccuu, HecmpaBe/iuBasi KOHKYPEHIIUA, HEJIOCTYITHOCTh KPETUTHBIX PECYPCOB U IMPOOJIEMBI C
aIMUHUCTPATUBHBIM pPEryJUpOBaHNEM. BHe 3aBHCHMMOCTH OT PEruoHa, yUeHble YKa3bIBAIOT Ha
HEKOTOPBIE CIIEAYIOIIHE MPOOIeMbl PA3BUTUS MAJIbIX TPEAIPUATHN:

- aIMUHHUCTPAaTHUBHBIE OapbhEPHI;

- KOPPYIIIUS;

- nedunuT paboyei CHUIIbI;

- BBICOKHE Tapudbl, B TOM umncje Ha IHTepHeT.

Cnenmyer 3aMeTuTh, YTO B Poccuu moKa Ha /I0J1I0 MajIoro Ou3Heca IPUXOAUTCS He 6osiee 17 %
BBII, Tor/1a Kak B pa3BUTBIX €BPOIEHCKUX CTPAHAX MAJIBIA U CPEAHUH OU3HEC MMPOU3BOUT OT 50 %
0 70 % BBII [9].

YMCIIO MANbIX NPEANPUATHMA NO BMOAM
SKOHOMMHECKOM NEATENBHOCTWM, %

» Adreresara Poccryara ONTOBAN
1 I M PO3IMHMAYMHMARN
- TOPIronnsn

gy,
5.9

-10.3

OEPADLA
ThEIBAKD
UWiME Nrrona TePAHMCOPY
« BOAOACTEBA M CBRA3L

1 3.6 — o 18.0 cnermins

> CENBCKOL 8 C HMEABWMXVMMOCTLIO
7 NOGLIMA XOJ3INNCrTreo

s NONEIMBIX JAPY I E BVt

2 MCKONAEMBIX DERTENBHOCTM

Puc. 1. KosimyecTBO MaJIbIX MPEANIPUATHI 110 BUIAM SKOHOMUYECKOU JIeSITETbHOCTH

B nepuos 5KOHOMUUYECKOT0 KpU3Kca U BBIXO/IA U3 HEro Majioe IpeJNpUHUMATeIbCTBO KaK
HUKOI/ZIJA HY:KJAaeTcd B IPEAOCTaBJIECHUU JIBIOT U IOAJEPKKe TOCYZAapCTBOM I COXpaHEHUd U
VOPOUHEHUS CBOUX IIO3UIUA B SKOHOMHKE CTpaHbl. JIjig 35TOro HeoOXoAauMa YeTKas
rocyZlapCcTBeHHas MOJIUTUKA, TTOIKPEIVIEHHAs: HOPMaTHUBHO-IIPAaBOBOM 6a301.

MarepuaJbl 1 METOABI

B xoze HAy4yHOTO MCC/IeIOBaHUSA ObLI MCIOJIb30BAH CPABHUTEIHHBIN, CTPYKTYPHBIN aHAJIN3,
TaK’Ke CHCTEMHBIA U KOMIUIEKCHBIH ITOJXO/IbI.

H3ydeHue onpITa CTPaH C Pa3BUTON SKOHOMHKOU CBU/IETETBCTBYET, UTO OAHUM U3 yCIIOBUH
YCTOMYHUBOTO PA3BUTHs SBJISIETCA TPUMEHEHHe, Y4eT UM KOHTPOJb 3a IIOKa3aTesIMH, He
IIPelyCMOTPEHHBIMH OTEYECTBEHHOU IPAKTUKON — OIleHKAa YHCTBIX aKTHUBOB, (PUHAHCOBaA
He3aBUCHMOCTb COOCTBEHHUKOB IPEeANPUATHUSA U ApyTHe [7, 11, 12].

Uccenenys BausHUe 3aKOHOAATEIBCTBA HA MaJIbI OU3HEC, CTOUTH CKA3aTh O TOM, YTO BMECTe
C 3aMeTHBIM POCTOM KOJIMYECTBAa IMPEeANPUATHN Majioro Om3Heca rocy/lapCTBEHHas IO/JIepKKa
peayiusyeTcs He B IIOJHON Mepe, MPOUCXOJAUT «BbIMBIBAHUE» €r0 U3 CHUCTEMBI TOCYAapPCTBEHHBIX
3aka3oB. CymecTByeT HeOOXOAUMOCTbh  TOCYZApPCTBEHHOTO  DPETYJIMPOBAaHUS  Pa3BUTHEM
MPEINPUATAN Masioro Ou3Heca 4Yepe3 pacliupeHre BO3MOXKHOCTEH /I MaJIbIX IPEIIPUSITHI
ydacTusi B Pa3jIMYHBIX IIPOEKTaX, B TOM YHUCJIE IIyTEM HCIIOJIb30BAHUSA IOJIOXKUTEIBHOTO OIBITA
3apy0OerKHBIX CTPaH B PA3JIMYHBIX OTPACIISAX.
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OO6cy:xxneHue. Coseputencmeosanue npaeoeozo pezyauposaHusn
desameavHOoCMU CYO6EKNMOB8 MAN020 NPpeoNpuUHUMAMEAbLCMEa 6 2015 200Yy. 2015 Tof
CTaJI OJHUM U3 CAMBIX HACBHIIIEHHBIX 10 KOJIMYECTBY HHUIIMATHB M 3aKOHOJATEJHHBIX aKTOB,
HaIpaBJIEHHBIX Ha MOJJIEPKKY MaJoro U cpefHero 6usHeca. Tak, ObUT paciIupeH JOCTYII MaJIbIX
IpEeANPUATHNA K 3aKyIKaM TOCKOMIIAHUH. B 2015 roay masble U cpeHHe MPEeANPHUATUS TaKXKe
MOJIyYWJIN TOJHOIEHHBIA JOCTYI K 3aKylKaM CYObeKTOB eCTeCTBEHHBIX MOHOIIOJIUU,
TOCKOMIIAaHUH, TOCKOPIIOpAIii M OpraHU3alMil ¢ TOCy/lapCTBEHHBIM ydacTHeM. B oTinuue ot
3aKa30B, pa3MeIIaeMbIX TOCYJAPDCTBEHHBIMH U  MYHUIIUNIUIBHBIMH OpraHaMU, paHee
COOTBETCTBYIOIIIHE MPOIEAYPHI JETATBHO OTPETYINPOBAHBI HE OBLIH.

TomoBoli 00bEM 3aKYIIOK Y CYOBEKTOB MaJIOTO M CPEAHEro MpeANpPUHUMATEIbCTBA JI0JIKEH
COCTaBJIAITh He MeHee 4YeM 18 % TrOZ0BOTO CTOMMOCTHOTO O0OBeMa JIOTOBOPOB, 3aKJIIOUEHHBIX
3aKa3yUKaMU 10 pe3yJIbTaTaM 3aKyIOK, U He MeHee 10 % I0 pe3yJIbTaTaM 3aKyIOK, YUaCTHUKaMU
KOTOPBIX OBLTM TOJIBKO CyOBEKThI MaJOr0 U CpeAHEero IpeAInpUHUMATENThCTBA. Ecin
ITpaBurtenbcTBO PO OynmeT mpuaep:KUBaThCA CBOEH e COOCTBEHHOM «J/IOPOKHOU KapThI» IIO
PaCIIMpPEHUI0 JIOCTyNa CYOBEKTOB MAaJIOTO UM CPEIHEro IpeANpHUHUMATENIbCTBA K 3aKylKam
MHQPACTPYKTYPHBIX MOHOIIOJIMHM U KOMIIAHUH € TOCYZJAPCTBEHHBIM yJacTHEM, TO K 2018 TOAy 10J11
TaKHUX 3aKyIIOK Oy/ieT yBenudeHa ¢ 18 % 1o 25 %.

IMonmTuka mTpadHBIX CAHKIUHA IpeTeprena Takxke Oosbiivie uaMmeHeHus. C 11 sgHBaps
TEKyIIero Tofa CyAbH, [IOJDKHOCTHBIE JIMIIA W OpraHbl, paccMarpuBamomue jena o6
aIMUHHCTPATUBHBIX MMPABOHAPYIIEHUAX, BIPaBe HazHA4aTh IITPadbl /Ui IOPUANYECKUX JIUIL U
JOJLKHOCTHBIX JIWI, HH)Ke HU3IIEro Ipefesa, IpeaycMOTpeHHoro crarbaMu KoAIl PO
(®enepasbHBIHA 3aKOH OT 31 AeKa0ps 2014 T. N2 515-03). /laHHAsT HOpMa MOKET IIPUMEHSTHCS TPH
HUINYUA  UCKJIIOYUTEPHBIX OOCTOATENBCTB, CBS3AaHHBIX C XapaKTEPOM COBEPIIEHHOTO
IIPABOHAPYIIEHUSI W €ro IIOCJIEJICTBUSMU, HMYIIECTBEHHBIM U (PUHAHCOBBIM IOJIOKEHHUEM
IIPUBJIEKAEMOTO K OTBETCTBEHHOCTH IOPHUIMIECKOTO FJTU JIOJI?KHOCTHOTO JIUIIA.

YMeHBIIAThCSI MOTYT TOJIBKO IITPAadbl, KOTOPBIE COCTABJIAIOT HEe MeHee 100 ThiC. py0. (st
opraHu3anuii) 1 He MeHee 50 ThIC. Py0. (JIIA JOJKHOCTHBIX Juil). OHAKO BCe PABHO, UTOTOBBII
mrpad He MOXKeT ObITh MEHbIIE IMOJOBHHBI MUHHMAJIBHOTO IITpada, MpeaycCMOTPEHHOTO IS
TaKHUX JIUI[ COOTBETCTBYIOIIEH UyacThio U cTaTheil KoAIl PO. HanomuuM, yTO 10 06IIEMY ITPABIILY,
VH/IUBU/TyJIbHBIE TIPEANIPUHUMATENN HECYT OTBETCTBEHHOCTh KaK JIOJKHOCTHBIE JIUIA, €CITU JUIS
HUX B KOHKDETHOH CTaThe OTBETCTBEHHOCTb He IIPONHMCAHA OTAENIbHO. IIpu 3TOM 0 BO3MOKHOCTU
Ha3HaueHHs mTpada HIKe HUBIIETO MpeJiesia, B CJIydae, KOrJla B CTaThe KOHKPETHO IPOIHMCAaHA
OTBETCTBEHHOCTD /ISl MHAWBHU/IYAJIbHOTO IPEANPUHUMATENA, B PACCMaTPUBAEMBIX IIOIIPaBKaX B
KoAIl P® Huuero He TOBOPUTCA.

B HacrosIee BpemMs 3aKOHO/IATEIHCTBOM IIPEyCMOTPEHA BO3MOKHOCTh KOHTPOJIUPYIOIIUM
OpraHaM CHH3UTh H30BITOYHOE AJMHUHUCTPATHBHOE JIaBJIEHWE Ha IMpeAIpUHUMATEIEH, YTO
aKTyaJIbHO 0COOEHHO B IEPHO/T SKOHOMHYECKOTO Kprusuca. CTaHyT JI JIMUHUCTPATHBHbBIE OPTAHbI
YTPY’K/IaThCsl OIEHKOU CTEMEeHU WCKJIIOUUTETbHOCTH OOCTOSITENIbCTB JleJla U HMYIIECTBEHHOTO
TIOJIOJKEHUS MaJIbIX ¥ CPEHUX MPEINPUATHI — IMTOKAXKET MPAKTHKA.

CorutacHo laHHBIM PoccraTa, MUKpPO- U Masible IPEAIPUATHS COCTABIAIOT 75 % OT 00IIero
Yuca XO3AUCTBYIOIINX cyObeKTOB, paboTatonux B ToproBod cdepe. lllTpadsl Tenepb COCTaBAT
JUIS JIOJDKHOCTHBIX JIUIL U MHAVBU/IYJIBHBIX IPEIPUHUMATENEN OT 5 ThIC. ZI0 10 ThIC. PY0., a 1
IOPUJIMYECKHUX JIUIL — OT 30 THIC. ZI0 50 ThIC. Py0. (paHee OBLIO OT 2 710 3 ThIC. © OT 20 /10 30 THIC.
COOTBETCTBEHHO). IIpu 3TOM yBeIn4YeHHE OTBETCTBEHHOCTH HE COIPOBOXK/IAETCSA COKPAIlEHHEM
nepeyHs o00s3aTeNbHBIX TpeOoBaHUU. [IpUMeHATbCA HOBBIE CAHKIUM, [0 KpauWHeNd Mepe
Oympkalmuil roji, O6yAyT B paMKax CTapoyd MpoOJEeMHOM CHCTEMBI T'OCY/IapCTBEHHOTO KOHTPOJIA
(mag3opa). Takum o6pa3oMm, JaHHBIA (AKTOP B COBOKYITHOCTH C JIPYTUMHU HETaTHBHBIMU
U3MEHEHUSIMHU TaKXKe VYCJIIOKHHUT JKU3Hb MaJIbIM MpeanpusatusaM. Pasmepsr mrpadoB 1o
OOJIBPIIMHCTBY COCTAaBOB YBEJIWYUBAIOTCA B 5-10 pa3 U JIOCTUTAIOT JJIA WHAWUBHUAYAJTbHBIX
peAIpUHUMATeed 150 ThIC. py0., a /Ul IOPUAUYECKUX JIUI] — 300 ThIC. pyO. (3a HEKOTOpHIE
MTOBTOPHBIE HAPYIIIEHUS — U BOBCE 500 ThIC. U 1 MJTH Py0. COOTBETCTBEHHO).

Haaozoeoe pe2yauposarue. Cyorektamu P® B 2015-2020 rojiax MOTYT IMPHUHUMATbCS
3aKOHBI 0 HAJIOTOBBIX KaHUKYJIAX JUIS HHAUBUAYAJIBHBIX IpeAIpUHUMAaTesiel. [J1aBHOe yestoBue ux
IIpe/loCTaBJIeHUs — MEPEX0/] B TeUeHUeE JIBYX JIET IOcjIe BCTYIUIEHHSA B CHJIy TaKUX 3aKOHOB Ha YCH
I MATEHTHYIO CHCTEeMY HaIoroobsioxkeHus. Tak, cTaBKa IO IAHHBIM HAJIOTaM COCTAaBUT O % Ha
JIBA HAJIOTOBBIX II€pUO/a €O JIHA perucrpanuu npeanpuHuMarens (PenepasbHbIA 3aKOH OT

33


http://base.garant.ru/70390316/#block_1000
http://base.garant.ru/70833192/

Sochi Journal of Economy. 2015. Vol. 38. Issue 4

29 nekabps 2014 r. N2 477-®3 «O BHeceHMU W3MEHEHUH B YacTh BTOpPyI0 HasoroBoro kojekca
Poccuiickoii ®eneparum»).

OcHOBHOU Tp00JIEMOM MPUMEHUTEBLHO K IAHHON Mepe MO/IEPIKKH SBJISAETCA TOT QaKT, YTO
pellleHre O BBEAEHUU HAJIOTOBBIX KAHUKYJ OTAAeTcs Ha OTKYIl peruoHaM, JajieKo He Bce U3
KOTOPBIX pelllaTcs MPUMEHATh 3TY JIbIOTY, TaK KaK 3TO BJIEUET MOTEPIO JOXO/I0B PETHMOHAIBHBIX U
MyHUIIMIAJIBHBIX O0I0KkeToB. [IpaBuTenbctBo PO IraHupyeT 3aMHTEpecOBaTh OpraHbl MECTHOTO
caMOYIIpaBJIEHUsI B IOJIEPIKKE Majioro U cpefHero O6m3Heca. Tak, k Mmapty MunuH Poccuu
JIOJKEeH pa3paboTaTh MephI, HallpaBJIeHHBIE HA YBEJIUUYEHHE JI0OJTU OTUYUCIEHUH B MyHHUITUIIAIbHbBIE
OI0/’KETHI IO BCEM HAJIOTOBBIM ITOCTYIUIEHUSIM, YIUIQUYMBAeMbIM MAaJIbIM U CPETHUM OW3HECOM
(TIpUpOCT MOKET COCTABUTH 710 75 %).

Eme oauH HEAOCTAaTOK HAJIOTOBBIX KAHHUKYJ COCTOHUT B TOM, UTO BOCIIOJIb30BAThCS HMH
CMOTYT  TOJIBKO  WHAWBUAYaJIbHbIE  TPEANPUHUMATENH, paboTaiolpe B  HAYJIHOMH,
MIPOU3BO/ICTBEHHOU WJIM COTUAIBHOU cepe (3To 0K0J10 15 % oT ux obiero uucia). lOpuanyeckue
JINIIA, JlasKe, eCJIU OHU SIBJIAIOTCA MaJIBIMU IPEANPUATUAME, IIOKa IO/, HAJIOTOBbIE KAHUKYJIbI HE
IIOTIa/IaI0T BOBCE.

ATUM Ke 3aKOHOM IIPOJIJIEH TEPUO/, 111 OIIAThl CTOMMOCTH MaTeHTa. Tak, ecyii OH MOJIyuyeH
Ha CPOK /IO IIIeCTH MeCAIEB, TO HAJIOT B IIOJTHOM CyMMe MOKET ObITh yIIaueH He I03JTHEe CPOKa
OKOHYAHUs JIEHUCTBUS MaTeHTa (Ipek/ie — He T03/IHee 25 JHEN Iociie Hayasia JIEUCTBUsA IaTeHTa).
B ciygasx, korja maTeHT BBIZJaH HAa CPOK OT INIECTH MeECAINEB JI0 Tojia, 1/3 CyMMBI Hajora
yIUIadUBaeTCsl yepe3 90 JHEeU Iocjie Havajia JeHdCTBUS IareHTa (Ipek/ie — depe3 25 JaHEN).
OcranpHbIE 2/3 YIUIAUMBAIOTCA HE MO3/HEe CpOKa OKOHYAHUS JIEUCTBUSA mMaTeHTa (Ipexzie — He
IOo3Hee ueM 3a 30 JHEH 0 OKOHUYAHUS JeHCTBUA IaTeHTa).

Kpowme Toro, [Ipe3unent PO Biaagumup IlyTus a1 mopydeHye MpaBUTEIbCTBY 00ECIIEUNTh B
IIEpHUO/, C 2015 M0 2018 To/Ibl HEU3MEHHOCTh YCJIOBHUH HAJIOTOOOJIOKEHUS W YIUIAThl CTPAXOBBIX
B3HOCOB BO BHEOIO/I?KETHBIE (DOH/IbI, YCTAHOBJIEHHBIE /10 1 THBAps 2015 royia. OHAKO CII0KHOCTD
3aKJII0YaeTcss B TOM, YTO pedYb HJET TOJbKO 00 YCJIOBHUAX, YCTAaHOBJIEHHBIX (eJlepaTbHbIM
3aKOHO/IATEJICTBOM, a 3TO 3HAYHUT, YTO CyObeKThl P® 10 cBOoell WHUIMATHBE U B paMKax
MIOJTHOMOYMM, mpenocraBjieHHbIx uM HK P®, HasoroByio Harpy3ky yBeJIUYUBATh CMOTYT
IIPAKTUYECKHU OeCIpersTCTBEHHO.

J1o IpUHATHUA 3aKOHA O HAJIOTOBBIX KAHUKYJIaX U pelleHus 0 PUKCAII HAaJIOTOBBIX YCJIOBUU
Ha 2015-2018 ro/bl, TOCYZApCTBO YCIEJIO W HEKOTOPHIM 00pa3oM YBEJIUYUTHh (PUHAHCOBYIO
HarpysKy, U CHOBa, IIpeX/ie Bcero, Ha MaJsbli u cpefHui OusHec. OCHOBHBIX IIOBOJIOB JJIA
HEJIOBOJIBCTBA IIPEJIIIPUHIMATEIIEH B 9TOM ILJIaHE JIBa.

Bo-nepBbIX, ObLIa BBeZleHa 00sI3aHHOCTH OpraHuzanui, mpuMeHsawnux YCH ymiauuBath
HaJIOT HAa UWMYIIECTBO B OTHOIIEHWH HEJBIKUMOCTH, oOOJlaTaeMOM HAaJIOTOM WCXOAs U3
KaJJaCTPOBOU CTOMMOCTH. IIpexkie oHU ObLIM OCBOOOXKIEHBI OT YIUIAThl HAJOTa HAa WMYIIECTBO
opraHuzanuii. I3ameHeHus ObLIU BHECEHHI B CT. 346.11 HK P®, m1a mwiarensimukoB YCH BeTynuiu
¢ 1 AHBApA 2015 rojia. Peub upeT 0 TaKOM HUMYIIECTBE OPTaHU3AIUi, KaK TOPTOBbIE€ IEHTPHI U
IIOMEITEHUSAX B HUX, HEXKUJIBIX TIOMEIEHUX, UCIIOJIb3YEMBIX JIJI pa3MeIleHUs 0(pUCOB, TOPTOBBIX
00bEKTOB, 00'EKTOB 00IIIECTBEHHOTO MTUTaHUA, OBITOBOTO 00cTy:kuBaHus (cr. 378.2 HK P®). Kak u
npexzae, cyobekTbl P® MoryT camMu OnpeAesAaTh CTaBKHA Hajiora HA HUMYIIECTBO OPTaHU3allHH,
MOPSAZIOK M CPOKH VIUIaThl HAJIOTA, HAJIOTOBBIE JIBTOTHI, a TaK»Ke OCOOEHHOCTU OIpeeIeHUs
HaJIOTOBOU Oa3kl.

Bo-BTOpBIX, B roposiax deneparbHOTO 3HAYEHHA ]Il OpPraHU3aluid W WHAUBHUAYAIHHBIX
IpeAIIpUHUMaTesell ObUI BBeZleH TOProBblil cOop (DenepasibHBIN 3aKOH OT 29 HOAOpA 2014 T.
No382-®3). OH KkacaeTcsi TOProOBJIM 4Yepe3 OOBEKTHI CTAI[MOHAPHOM TOPrOoBOU CETH, KaK He
MMeIOIIe TOPTOBBIX 3aJI0B (KpoMe aBTO3alPaBOK), TaK M MMEIOIIEe TOPTOBbIE 3aJIbl, TOPTOBJIN
yepe3 OOBEKTHI HECTAIlMOHAPDHOW U CTAI[MOHAPHOW TOPTOBOM CETH, TOPTOBJIH IIyTEM OTIIyCKA
TOBaPOB CO CKJIa/ia. IHBIMU CJI0BAMHU — CHOBA IIPEUMYIIIECTBEHHO MaJIOro Ou3Heca.

CraBkH cOopa ycTaHaBIMBalOTCA cyObekTaMu PO 3a kBapTas B pacuere Ha 0OBEKT TOPTOBJIN
WIN Ha ero Iviomazab. [Ipy 3TOM orpaHuYeHbl OHH OYAyT PacueTHOH CTOMMOCTBIO ITaTEHTa II0
COOTBETCTBYIOIIEMY BU/LY A€ATETLHOCTH, BBIJIAHHOTO Ha TpH MecsIa (cT. 415 HK P®).

JlaHHOE  OOCTOATENBCTBO HE  SABJSETCI KAaKUM-JIMOO  CYIIECTBEHHBIM  (aKTOPOM,
CIEP’KUBAIOIIUM TOBBIIIIEHHE HAJIOTOBOM HArpy3KH, IOCKOJIBbKY CTOMMOCTh ITaTEHTA TaKKe
ompeziesisieTcss PETHOHAMU U MOYKET JIOXOAUTh /i1 OObEKTOB PO3HUYHOUN TOPTOBJIHU JI0 600 THIC.
pyo0. B rog.
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OpnHoit n3 Hanbosee MHOTOOOEIIAIOIIUX IIEPCIIEKTUB ABJIAETCA TPEXJIETHUM MOpaTOpUil Ha
MIPOBeJIEHNE IUIAHOBBIX MPOBEepOK. HecMOTps Ha TO, YTO Mpe/ICTAaBUTEN OM3HECA PAaCCUNTHIBAIIN
Ha I0/I00HBIE MOOJIAXKKHU y)Ke B TEKYIeM TOjy, HeoOXO[MMble U3MEHEHHUs B 3aKOHOATETHCTBO,
corslacHo mopydyeHuro Ilpesuymenra P® Biagumupa IlytuHa, IUtaHUpyeTCs BHECTH JIMIIL B
cepenuiHe 2015 TOZa, a BCTYIAT B CHJIy M3MEHEHHs TOJIBKO € 1 sSHBaps 2016 roja. 3ampeT Ha
MIPOBEeJIEHNE IUIAHOBBIX IIPOBEPOK KOCHETCS MaJIbIX MPEeANPUATHH, KOTOpbIe II0 HTOram
MIPEIIECTBYIONIHUX TPEX JIET He UMEJIH CyIIleCTBEHHBIX HapyIlIeHuH 3aKOHOaTeIbecTBa. C 3TOTO Ke
MOMEHTA JIOJ’KHA HadaTh JIEHCTBOBATh HOBAs CHUCTEMA TOCYAAPCTBEHHOTO W MYHHIIUIIATIHHOTO
KOHTpOJIA (Haz30pa), OCHOBaHHAs HA CHCTEME OIIEHKW PHUCKOB. VHBIMH CJIOBAMH — YeM
MTOTEHITUAILHO OIIaCHee BUJL JEATEJTbHOCTH, OCYIIECTBJISIEMBIN MPEANPUITHEM, TEM dYalle OyayT
IPOBOJIUTHCSA IIPOBEPKH U HaoOopoT. MwuHsKoHOMpaszBuTHUs Poccum yxke paspabaTbIBaeTcs
COOTBETCTBYIOIIUHA 3aKOHOIIPOEKT, KOTOPBIN 3aMEHUT JEeUCTBYIOIIUH ceiuac PeepasbHbIA 3aKOH
oT 26 nexabps 2008 1. Ne 294-D3.

Taxke K 1 sHBaps 2016 rojia MocTeneHHo 3apaboraer EnquHbIi peectp mpoBepok. OH OyzeT
pa3MeIaThCsA Ha CIeNUaIM3UPOBAaHHOM caiiTe B VIHTepHeTe W MPU3BaH UCKIIOUYUTDH ITPOBEEHUE
HEeOOOCHOBAHHBIX MEPOIPUATUH II0 KOHTPOJIO, obOeclieunTh OOJlee YETKUU HAA30p 3a HX
KOJINYECTBOM U Ka4ECTBOM CO CTOPOHBI I'eHepasibHOU MTPOKypaTypsl PO.

Kaskoli mpoBepKe IIaHUPYeTCs IPUCBANBATh HHAUBU/IYaIbHBIH yUETHBIH HOMED, B peecTpe
Tak:Ke Oy/ieT cojieprKaThcs HH(POPMAaIKs O IPOBEPSIEMBIX MPEINPUATHSIX, ITPEIMETe U OCHOBAHUAX
MEpOIPUATAHA 10 KOHTPOJIIO, CpPOKAaX WX IIPOBEIEHUs M pe3yJsbTaTaX, NPHUHATHIX Mepax,
00’KaJIOBaHUM PeITeHui, JelcTBUi (0e3/1efCTBUI) COOTBETCTBYIOIIUX OPTaHOB M JIOJIKHOCTHBIX
sutr (PemepasbHBIN 3aKOH OT 31 IeKabpst 2014 1. N2 511-03).

Pe3yabTaThl

Takum obpazom, I peaylM3alii IPOTPAMM Pa3BUTHUA IPEANPUATHA Mayioro OusHeca
HEOOXO/IUMO peayIn30BaTh HKOHOMHYECKHE MEXaHU3Mbl OKa3aHUus (HUHAHCOBO-KPEIUTHOM,
KOHCYJIBTAITUOHHO-UHDOPMAIMOHHOU, UMYIIECTBEHHOH, TEXHUYECKOU IOMJIEPIKKU, IO/JIEPKKU
BHEITHEAKOHOMHUYECKOU JiessTeTbHOCTH. CJielyeT COIVIACHUThCSA C MHEHHEM psifia aBTOPOB, UTO
(duHaHCOBasA mOA/IEp;KKA CyOBEKTOB MaJsIOTO IPEAIPUHUMATEIBCTBA JIOJI?KHA OCYIIECTBIIATHCS
IIyTeM IPeZI0CTaBJIEHU UM (PUHAHCOBBIX CPEJICTB, TOCYJAPCTBEHHBIX M MYHUITUIIAIBHBIX TADAHTUI
3a cyueT OIO/IPKETOB Pa3HBIX YPOBHEH B COOTBETCTBUH C TOCY/IaPCTBEHHBIMH U MYHUITUIIATIHBHBIMHU
1[eJIEBBIMU ITPOTPAMMAMU Pa3BUTHA U MOAJEPKKA MAaJIOTO MPEIIPUHUMATEIbCTBA, a TaKiKe W3
BHEOIO/IPKETHBIX HCTOYHHMKOB, B TOM YHCJIE W3 CPeACTB (HOHJOB IOAJIEPIKKA MAaJIoTO
MpeANPUHUMATELCTBA HW  OOIIEeCTB  B3aUMHOTO  KPEAUTOBAaHHUSA  CyOBEKTOB  MaJIOTO
MpeAIPUHUMATENBCTBA.  DIo/KeTHass  (uHaAHCOBasg  MOJJEPKKA  CYyOBEKTOB  Majoro
MIpeAIPUHUMATETHCTBA u OpraHu3anui MHOPACTPYKTYPHI MIO//IEPKKH MaJIoro
MIpeAIIPUHUMATETHCTBA U3 OI0/[?KETOB PA3HBIX YPOBHEN MOXKET UMETH CJIEAYIONIHE (GOPMBI:

a) cyOBEeHITUH U CYOCHU/INH, IIPEIOCTaBIIsIeMble GU3NUECKUM U I0PUAUIECKUM JIUIIAM;

0) OI0/IPKETHBIE KPEUTHI, 3aiMbI U CCY/IbI;

B) TOCy/IapCTBEHHbIE U MyHHUITUIIAIbHbIE TADAHTHUH;

r) uHbIe POPMBI, IIPelyCMOTPEHHbIE 3aKOHOaTeabCcTBOM P®. [6, 9,10]

BoiBOABI

[TogBosisi WUTOTH, CJIEAyET OTMETUTH, UTO MPEANPUATHS Majoro Om3Heca CTaJM BayKHBIM
sIBJIEHUEM SKOHOMUYECKOU KU3HU UMEHHO B YCJIOBUSAX PHIHOYHON SKOHOMUKU. Ha coBpeMeHHOM
aTarne MPeAnpUsITAS MajJioro Ou3Heca ellle oKa He UTPAIOT Ty BaXKHYIO POJIb B 3KU3HU CTPAHBI, YTO
MOKHO HaOJI0aTh Ha OCHOBE 3apyOeKHOTO OIbITa. B Hacrosimee BpeMs Majioe
NpeANPUHUMATEIbCTBO MMEET CBOM HHIIM B Pa3UYHBIX OTpPACIASIX BKOHOMHKH. Ha ocHOBe
BBINIEN3JIO’KEHHOTO (OPMHUPYETCSA BBIBOJ O HEOOXOAUMOCTH OIIEPAaTHBHOTO TOCYAapCTBEHHOTO
PETYJIUPOBAHUA B MEJNAX €ro pa3BUTHUA aKIeHTUPYs BHUMaHHE Ha HOPMAaTHBHO-IPABOBOM H
SKOHOMHUYECKOH 0ase pasButusA. [Ipu 3TOM lo/’KHA OBITh KMCIOJIB30BAaHA METOOJIOTHYECKAs
OCHOBA ¥ HAYYHBIH KOHIIENTYaJIbHBIN ITOIXO/I,.
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AKTyasIbHBIE IPOGJIEMBI U IIyTH PAa3BUTHUA MAJIOTO OM3HEca B cOBpeMeHHOo Poccun
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AnHOTamuA. Majoe NpeANpUHUMATEILCTBO OTHOCHUTCA K MOTEHI[UAIHPHO BaKHEUIIINM
dakTopam yCKOpeHUsI PHIHOYHBIX TPe0OpPa30BAaHUN U O0eCIeYeHUs COINATbHO-9KOHOMUYECKOTO
pocTa COBPEMEHHOTO OOIECTBA. B yCJIOBHAX SKOHOMHYECKMX KPHU3KUCOB M IEPHOJIOB CTarHAIUU
pa3BUTHE MaJIOTO IPEeANPUHUMATEIBCTBA CTATKHUBAETCA C OOJIBIIIUM KPYyroM IMpo0JieM, pelleHue
KOTOPBIX JOJDKHO HOCHUTBH TIJIyOOKWHM, HO OIl€paTUBHBINA XapakTep. CTaThsi pPacKpbIBaeT MeEPBI
rOCyZJapCTBEHHOTO PETYJIMPOBAHUSA Pa3BUTHs Majoro busHeca B Poccum.

KiaioueBble ciioBa: Majiblii OM3HEC, HAJIOTOBOE PeryJIMpOBaHUe, HOPMaTHBHO-IIPABOBOE
peryJupoBaHue.
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Abstract

The article is an attempt to solve the problem of adaptation of graduates of Russian
Universities in the conditions of globalization at the international market and foreign companies
on the example of the specialty «management». The graduates of Russian Universities do not fully
understand their functions, no idea how they can meet the requirements of foreign colleagues and
managers, and organize the work of Russian employees and subordinates.

On the basis of market research in the field of management in tourism at the Sochi market,
the authors attempt to draw conclusions about the necessity of resolving problems search for your
model development. Some of the functions of management are inappropriate for the majority of
Russian firms, because of the mentality and the accepted standards of behaviour in our country,
therefore, it is desirable to create an adaptive theoretical framework, to increase the level of
knowledge of our graduates. According to the authors, such model development should be formed
simultaneously with the system macromarketing. Teaching «Comparative management» at the
bachelor decides to what extent this problem is also becoming increasingly important to the
conduct of foreign practices of students.

Keywords: international business, real globalization, marketing studies, comparative
management, macromarketing, education, adaptation.

BBeaenue

Mek/TlyHapOAHBINH OU3HEC SBJISIETCS OCHOBOM peaJibHON IJIOOAJM3aluu, IOCKOJIbKY B
KOHEYHOM HTOTE XapaKTEPU3YeTCsl TEM, YTO BCE CTPAHBI IJIAHETHI B TOU WJIM UHOUM Mepe 3aBUCAT OT
MEKIYHAPOTHBIX SKOHOMHYECKHUX CBSA3eH. 3HAUNUTETbHAS YaCTh CTYIEHTOB HAIlIMX YHUBEPCUTETOB
OPHEHTHUPYETCs Ha MOJIyYeHHEe HaBBIKOB pabOThI, B TOM WJIM WHOUW CTETNIEHH CBSI3aHHOW C BHEIITHE-
SKOHOMUYECKOU JIeATETbHOCTBIO, OJTHAKO, MOJTOTOBKA POCCUUCKUX MeEHEeIKepPOB /i1 paboThl B
3apy0e)KHBIX KOMITAaHUX, HA HAIIl B3IJIA €IT1€ He JOCTUTJIA MIOCTABJIEHHBIX TIeJIE.

TocynapcTBeHHOE 00pa3oBaHHME B paMKax IVIOOAJIM3aluy JAOJDKHO OTBEYATh IMOBBIIIEHHBIM
TpeOOBaHUAM K KOMIIETEHITUH, KQ4ECTBY ITOJITOTOBKH YIIPABJIAIOIIUX Pa3HOTO YPOBHS U HAy4YHO-
TeXHUYECKHX KaJpoB. B 3To# cdepe, 4TOOBI MMETh BO3MOKHOCTh pa3rOBapHBaTh Ha OJHOM
nmpogecCHOHAILHOM SI3bIKE C MeHe/PKEpaMH €BPOIEHCKUX CTpPaH IMPEACTOUT IIPEOJI0JIETh
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3HAUUMYI0 pa3HUIly B TMOATOTOBKe © oOyueHun. IIpezcraBisercsa 1e1eco00pa3HbIM
peKOMeHJI0OBaTh pPa3paboTKy NpOTrpaMMbl aaNTaly KOMOWHHPOBAHHOHM IpodeccHOHATbHON
MapKETHHTOBOH YCIIYTH.

Takas mporpaMma /JOJ/DKHA OKasbIBaTh 00OpasoBaTesbHbIE, KOHCYJIbTAlHOHHBIE U
HICCJIEZIOBATENICKUE YCIIYTH POCCUUCKUM (UpMaM C IeJIbI0 COBMECTHOTO IIPE/ICTaBJIEHUS TaKOM
YCJIYyTU B IPUBJIEKATEIHHOM I I€JIEBOU ayZITUTOPUU BH/IE.

MaTrepuaJjibl 1 METOABI

[IpexmoceutkamMu /Il HAMCAHUA JAHHOU CTAThHU CTAJl aHAJIU3 MaTePUAJIOB IPOBEIEHHBIX
MapKETUHTOBBIX HCCJIEJIOBAHUUA B OO0JIACTU Typu3Ma. YUHUTHIBAsA aKTyaJIbHOCTh AKTHUBU3AIUU
cmpoca Ha TYPHPOAYKT B ropozae-kypopTe Codum, B CBA3M C CO3JaBIIelcs CHTyaluedl Ha
ME3K/[yHAaPOJTHOM TYPHUCTHUYECKOM pPBIHKE, MOSBUJIACHh HEOOXOMMOCTh M3YYEHUS MEeHEe[PKMEHTa
MHOCTPAHHBIX (PUPM C IEJTbI0 BHEPEHUSA UX OIBITA PYKOBOJICTBA HA POCCUUCKUX MPENIPUATUIX.
ITepBuuHoii WHpOpPMaIUell ABWINCH Marepuayibl cobpaHHble cTyfeHTaMH CIY B OTKpPBITHIX
pecypcax — IyOJHMKanusaxX, HaydyHbBIX caiTaX. Bropmunasa mHbOpManusa movyepnHyTa U3 TeOPHHU
«CpaBHUTEJILHOTO MEHE[’KMEeHTa», IIPe/ICTaBJIEHHAsA eBPOIENCKO, aMePUKAHCKOH Ap. MOAEIIMU
ynpasiieHus. Kak yKe OTMedasoch, TeMa «MEKIyHapOJAHOTO COTPYAHUYECTBAa» OOIIHMPHO
IIpe/icTaBJIeHa cero/iHsA Ha HTepHeT-pecypcax, a TakKe B Ilepuoguueckoi nedyatu. OlHAKO IpU
IIO/ITOTOBKE CIIEI[HAJICTOB, COOTBETCTBYIOIIUX YPOBHIO COBPEMEHHBIX TPeOOBAHUM T100aTU3aII
HeoOXOIMMO M3Yy4aTh IPAKTUKY 3apyOeKHBIX CTPAH U TBOPYECKU AJAUTHPOBATH K POCCHUHCKUM
yCJIOBHUSM. YMeHHe paboTaTh Ha BHEITHEM PBIHKE, OPTAaHU3AINA MEXK/IYHAPOTHOTO MEHEKMEeHTa
cerofiHsA 0cOOEHHO BayKHO /I Poccru. DTO CBA3aHO C HMHTEHCHUBHBIM BHEIPEHUEM B POCCHUMCKOE
JIeJIOBOE  COTPY/IHMYECTBO  3aIaIHOM  MOJETH, He YYUTHIBAIOIEH HIOAHCOB  HAIIIMX
MHOTOHAIIMOHAJIBHBIX KYyJBTYp. B paboTe WCIOJIb30BaH AHAIUTHYECKUH METOZ], KOTOPBIHA
MIPE/II0IaTaeT U3yUYeHNe OIbITa B KOHTEKCTE BBISABIISIEMOU ITPOOJIEMBI.

ITepen Poccueit Bcé emé crout mpobsema MmoucKa CBOEN Mozenau pa3BuTusA. Ilo Haemy
MHEHUI0, TaKasd MoOJleJib Ppa3BUTHUA JOJDKHA (OPMUPOBATHCA OJHOBPEMEHHO C CHUCTEMOM
MaKpOMapKeTHHTA.

Crynentamu CIY ObUlM INpOBeZEHB MapKETUHIOBBIE HCC/IEIOBAHUS B PA3JTHIHBIX
MEK/IyHapOJHBIX (UpPMax, NPeAOCTaBJAIINX TYPUCTUUECKUW NPOAYKT II0 BOIIpOCcaM,
OXBaThIBalOIIUM 5G@eKTUBHOCTh yIIpaBjeHUs. JlaibHelIne MapKeTUHIOBble HCCIEOBAaHUA B
o0J1acTy peKpearoHHOro npoykra . Coun BhIABUIIU Cileylolee:

CHIXeHUe COBOKYIIHOTO CIIpOca Ha POCCUUCKUU TYPIPOAYKT CO CTOPOHBI POCCUHCKHUX
noTpeburesied, YTO OOYCJIOBJIEHO TIOBBIIIEHWEM CTOUMOCTH PEKPEalOHHOTO IPOAYKTAa Ha
OTEUYEeCTBEHHOM pBIHKE, MPUBEJIO K COKPAIIEHUIO CPEIHEH IMPOAOIKUTETHFHOCTH TPEOBbIBAHUSA
TYPUCTOB HA HAIINX KypopTax ¢ 20 70 13,4 AHEH, a TakKe K YXYAUIEHUIO COIUATIHHO-
SKOHOMHUYECKOH CUTYaIlMd B KYPOPTHBIX PErHOHAX. DTO HAILIO OTPa*KEHHE B MAJ€HUH yYPOBHA
JKU3HU POCCUSAH, pocTe 6e3pabOTHIIbI, ABIWJIOCh MPUYUHON KOJIeOaHUI CIpoca Ha TYPHPOJYKT B
3aBHUCHMOCTH OT ce30Ha [2].

[IpyumHaMy CHUKEHUs CIIpoca, B YMCJe JPYIHMX IPUYUH, OIpalllBaeMble Ha3bIBAIOT:
IJIOXYI0 OPTaHU3AIUI0 U CJIa0BIN CEPBUC, TOBOJIBHO YacTo yrnoTpebisemoit 6bu1a dpasa: «A BOT s
oraeixan..B Typuwu, Erunre u T.1.» OTH U [Apyrue HUCCIeAOBAaHUS MOOYAWIN HAC IPOBECTH
MapKeTUHTOBbIE UCC/IeIOBAHNA B 00J1aCTH MeHe[XKMeHTa 3apyOeKHBIX CTPaH.

Bmecte ¢ TemM aHanu3 pe3yJsbTATOB IPOBEJIEHHOTO HAMM MCCJIEJIOBAHUSA IOKa3ayl, YTO
3HAUYUTEIbHAA YACTh POCCUMCKUX MPEANPUATHI HYKJAeTCA:

- B HEOOXOJMMOCTH BHEJ[PEHUS CEPBUCHBIX YCJIYT, HCCJIEJIOBATENIbCKUX paboT B cdepe
OpraHu3alnvy MeHEIKMEHTa, a TaK)Ke IIOATOTOBKU IIepCOHAaia B O0JIACTH MEXKIYHApPOJHOTO
MeHe/)KMEHTA U MapKETHUHTA;

- TIpo0JIEMBI TJIOOATTBHBIX MEPECTPOEK POCCUUCKOTO OHM3HECa, C IeTbI0 KOPPEKTUPOBATh UX
JIeATETLHOCTh B 00JIaCTH MapKETHUHTA IO/ MUPOBOH PBIHOK, POCCHICKHE (DHPMBI HE MOTYT PEITUTD
B O/THOYACKE;

- HEKOTOpble (YHKIIMH MeHEeKMEHTa SBJISIOTCA HEMOAXOAAININME I OOJIBIIMHCTBA
poccuiickux (pupM, B CWIy OCOOEHHOCTH MEHTAJIWTeTa M IMPUHATBHIX CTAaHJAPTOB IOBEIEHUS B
Halleld CcTpaHe, IIO3TOMY JKeJaTeJbHO CO37aHMEe aJallTUBHOM TeOpeTUYECKOU 0asbl It
MIOBBIIIIEHNS YPOBHSA 3HAHUM HAITUX BBIITYCKHUKOB [3].

MuHUMaIBHBIMU (PYHKIUAMU TAKUX CTPYKTYP JIOJKHBI OBITh CJIeYIOIIHeE:

- KOHCYJIBTUPOBAHUeE 110 3asBJIEHHOH ¢pupMe npobiieme,
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- u3y4yeHHe KOHBIOHKTYDPbl U IIOJydeHUe JAHHBIX, /Ul IPUMEHEHHS B NPUHUMAaeMOM
peleHny,

- TIOJITOTOBKA CIIENIAINCTOB B OOJIACTH MeHe/KMEeHTa U MapKeTHUHTa JJIf HCIIOJIb30BaHUS
IIOJTyYeHHBIX 3HAHUH IIPU CAMOCTOATEIPHOM PEIIEeHNN BO3HUKAIOIIUX ITpo6sieM B OyayiieMm [4].

[TpencrapisieTcs 1esiecooOpa3HBIM PEKOMEHJIOBAaTh Pa3pabOTKy MPOTPaMMBbl aJanTaI[iu
KOMOMHHUPOBAHHOU ITPodeCCHOHATBHON MAapKETUHTOBOU YCIIyTH.

Takas mporpaMma [OJ/DKHA OKasbIBaThb 0OpasoBaTesbHBbIE, KOHCYJIbTAI[HOHHBIE U
HCCJIeIOBATEbCKHIE YCIIYTU POCCUMCKUM (UPMaM C IeJbI0 COBMECTHOTO IPE/ICTaBIEHUS TaKOU
YCJIYTU B IIPUBJIEKATEIHHOM JUJIS IIEJIEBOM ayAUTOPUU BUJIE.

C mesnpi0 MOATBEPKAEHUS MPAaBWIBHOCTH BBIIBUHYTOU HaMH HEeU ObLI IPOBEZEH OIPOC,
3371aya KOTOPOTO COCTOsIa B TOM, YTOObI U3YUYUTh MHEHUS U TPEJIOKEHUS JUPEKTOPOB U
nmpodeccoHa/IOB OM3Heca IIPH OKa3aHWUU NPOMECCHOHAIBHBIX KOHCYJbTAlM B cdepe
MeHe/IKMeHTa. [locTaBeHHOH 1eTbI0 OBLIO: BBIACHUTH OCHOBHBIE BOIIPOCHI M (DYHKIIUH, KOTOPBIE
HMHTepeCcyl0T POCCUUCKUX YIIPABIAIOIINX.

AHanmn3 npeAnoYTeHUH TOKa3aJl HaJIU4ue cleAyIomel TeHaeHnuu: [5]

- HcesleIoBaHue oTpebuTesieli (OTHOIIEHNE TOTPeOUTE el K IPOU3BOANMMOM ITPOIYKITNH;

- OTIpe/ieieHre TIOTeHIMATBHBIX IOTpeOuTENEl);

- wuccienoBaHre 3(PdEKTUBHOCTH MEPONPUATHUA IO IMPOABMKEHUIO (IIyTH IOBBIIIEHUS
5 (PeKTUBHOCTH peKJaMbl, BbIABJIEHUE pe3yJbTaTOB IIPOJIBU’KEHUA TOBApPOB Ha PBIHOK,
MEepONPUATHSA PEKJIAMHON KOMIIAHUY U aKTUBU3AI[UH [TPOJIAXK).

Janee, Kak IMOKa3aJld WCCIEIOBAHUsA: Hanbosiee BOKHBIMH HAIPABJIEHUAMH B OOyYeHHUH
CHEIUATNCTOB [0 MAPKETUHTY 55 % OMPOIIEHHBIX TPOGECCHOHAJIOB, 1 OM3HECMEHOB CUUTAIOT, UTO
o0yJaTh CIENHATUCTOB HEOOXOAUMO IO MEXXKIYHApPOJHOMY MEHEKMEHTY M MapKeTHUHTY; 27 %
3aMHTEPECOBAIN YMEHUE IIPO/IaBaTh, YBsA3KAa MAPKETUHTOBBIX U KOPIIOPATUBHBIX IUIAHOB, paboTa ¢
IIPOTPAMMHBIM O0ecriedeHreM, KOMMYHUKAIIIOHHbIE HAaBBIKH, I[I€HOOOpAa30BaHMWE B KaHaJaxX
pacrpezieyieHusI, W3y4YeHHEe 3apyOesKHOTO OIbITa, HABBIKK OOIIEHUs C TIPeccoy, 3HaHUE
MHOCTPAHHOTO f3bIKA, CIIOCOOHOCTh CIUIOTUTh KOMIIAHHIO U T.I. 10 % INPOABUIN UHTEpeC K
U3YYEHUIO PEKJIAMHOU JIeATETbHOCTH; U3yUYEeHHIO NTOTpebuTesNel; 00IIMM BOIIPOcaM MapKeTHHTa,
AT.g. [6]

V3yuyeHue MHeHHsA II0 IPEJOCTABJIEHUI0 WHTETPUPOBAHHBIX IPOMECCHOHAIBHBIX YCIIYT
KOMILIEKCHO, TO OTBETHI OBLIIU CJIEYIONIHeE: 75 % OTBETUBIIINX JAJTH HOJIOXKUTETHHYIO OLIEHKY, UYTO
CBSA3BIBAETCA CO CJIEIYIOIINMHU apryMeHTaMU: 3HaUNTeJIbHOEe OBBIIIeHNe KBAIU(MUKAIIUU KaJ[POB;

- HauboJiee 3(pHeKTUBHOE UCIIOIH30BAHNE CUJI, /IeHeT U BpeMeHU KOMIIaHUY;

- paszpaboTKa HOBBIX CTpaTerwii (PUPMBI, CIOCOOCTBYIOIIUX POCTY 3(PGEKTUBHOCTU
JlesITeJIbHOCTU (PUPMBI;

- mpodeccoHaTBbHAS paboTa O MOJIYYEHUIO JAHHBIX U O0JIBIIIOT0 00beMa NHGOPMAITUU TI0
JleATETbHOCTH Ha MEXKYHAPOJHOM PBIHKE;

- MpUMEHEeHWEe MEeHE/DKMEHTAa M MapKEeTWHTa JUIs pelleHus Mpo0JieM pa3BUTHS U POCTA
KOMIIaHHH.

- BHE/IPEHHE IIPOTPAaMM OIIEHKH IIEPCOHAJIA 10 BOIIPOCAM MEHEKMEHTA U CO3/IaHHE CITYKObI
MapKeTHUHTa.

OO6cy:kaeHue

Tema «MyJIbTUKYJIBTYPHOTO MEHEIKMeHTa» OOIITUPHO IpeJICTaBIeHa cero/iHsa Ha MHTepHeT-
pecypcax, mpobJieMbl TJIO0aIbHBIX IIEPECTPOEK POCCUICKOTO OU3HeECa, C IMETbI0 KOPPEKTUPOBATH UX
JlesITeJIbHOCTD B 00JIACTH MapKETHHTA I10J] MHPOBOH PHIHOK, POCcCUIiCKHEe (PUPMBI HE MOTYT PENTUTH
B OTHOYAChE, II03TOMY, KeJIaTEJIbHO CO3/IaHHe aJalITUBHON TEOPETHYECKOU 0a3bl, JJIs IOBBIIIIEHS
YPOBHSI 3HAHHWI HAIIUX BBITYCKHUKOB. KpoMme TOro, MEHEI>KMEHT 00beTUHSET JIFO/IEH B UX OOIIYIO
OpraHm3alup, To, UTO MeHe/Kephl AeatoT B bpaswnuu, ®panmnuu, B bpuranuu, Kurtae, B
3amnagnoi 'epmanuu, B CIIIA, wiu B Anonuu, He uMeeT 6osbiioro pasziauuusa. Ho, To, Kak OHH 3TO
JIeJIaIOT, MOXKET OBITh COBEPIIEHHO pa3IudHbIM. CUTyallus yCJIOMKHSETCS €Il€ W OTCYyTCTBHUEM Y
OOJIBIIIMHCTBA POCCUHCKUX MEHE/IKEPOB OIBITA PAOOTHI C MPEACTABUTEIISIMH 3aPYOEKHBIX KYIbTYP.
JIrobas HaIMOHAIBbHASA KYJIbTYPAa HMEET OTPAKEHHE B MEHE/PKMEHTE M MapKETUHTE CBOEU CTPAHBI,
IIOCKOJIBKY  OTHOIIEHHWE JIIOJIed K ToBapaM, WX IPUOPUTETHI, BKYCbl, HHTEPECHI,
BPEMSIIPOBOK/IeHNE PA3JIUYHbBI B PA3HBIX CTPAHAX.

PesysibTaThl MPOBEIEHHOTO HCCIIEIOBAHUSA TMO3BOJISIOT c(hOPMYJIMPOBATh BBIBOJIBI O HU3KOM
YPOBHE KauyecTBa IMOJITOTOBKU MEHEIKEPOB JIJIsl MEX/IYHAPOJHOTO PhIHKA U BOBCE OTCYTCTBYIOITUX
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MapKeTOJIoTaxX CPey BBIITYCKHUKOB COUMHCKUX BY308B.

[Ipy MOATOTOBKE CIIEIHAJIUCTOB, COOTBETCTBYIOIUX YPOBHIO COBPEMEHHBIX TpPeOOBaHUM
106au3anuu Heob6X0 MO U3yJaTh MPAKTUKY €BPOIENCKUX CTPaH M TBOPYECKH aalITUPOBATh K
POCCHICKHM YyCJIOBUSIM. YMeHHe paboTaTh Ha BHEIIHEM PBIHKE, OpraHHU3aIys MeXKIyHapOJIHOTO
MeHe/I>KMEeHTa CerofHs 0cO0eHHO BayKHO /iisi Poccru. ATO CBSI3aHO C MHTEHCUBHBIM BHEJIDEHHEM B
pOCCHUIICKOe /eJI0BOE COTPY/IHUUECTBO 3alaJIHOM MOJEeIU, He YUYUTHIBAIONIEW HIOAHCOB HAaIMX
MHOTOHAITMOHAJIBHBIX KyJbTyp. CHTyallusi yCJIOXKHSIETCS eIlé U OTCYTCTBHEM Y OOJIBIITMHCTBA
POCCHUICKMX MeHEKEPOB OIbITa PabOThl C MPEACTABUTENAMU 3apyOeKHBIX KyabTyp. Jlobas
HaIlMOHAJIbHAA KYJIbTypa HMMeeT OTpakKeHHe B MeHe/)KMEHTe U MapKeTHHIe CBOEH CTpaHBbI,
IIOCKOJIbKY  OTHOIIIEHWE JIIoZled K  TOBapaM, WX IMPUOPUTETHI, BKYCbl, HWHTEPECHI,
BPEMSANPOBOXK/IEHNE PA3JIMUHBI B PA3HBIX CTpaHax. KpoMme TOro MeHeI>KMEHT 00beINHAET JI0eN
B ux 0o0IIy0 opraHuzanuio. To, 4To MeHemKepwl fenaiT B bpaswinu, ®pannuu, B bpuranuu,
Kurae, B 3anaguoi 'epmanum, B CIIIA, wiu B Aoy, He nMeeT OoJIbIIOTo pa3iuaus. Ho, To, Kak
OHH 3TO JIEJIAIOT, MOKET OBITh COBEPIIIEHHO Pa3JIMYHBIM [7].

[IpenonaBanue «CpaBHUTEJHLHOTO MeEHEMKMEHTa» pelllaeT B KaKOHW-TO CTelNeHU ITY
pobJieMy, KpOMe TOTO MPHUAAETCS Bce OOJiblllee 3HAUEHUE IMPOBEJIEHUI0 3apyOeKHBIX MPAKTUK
CTyZleHTOB. YUTO KacaeTci HW3y4YyeHUs Ppe3yJbTaTOB, OMNPEAESIAIINX Ppa3jinuisg B YPOBHE
IIPOU3BOAUTELHOCTH, JEATEIPHOCTA M aHAJIM3a OIBITa PA0OTHI MPEANPUATHI PA3JIMIHBIX CTPaH,
BKJIIOUAsl HCCJIEJIOBAHUE NPUYMUH, MBI JOJDKHBI HKCIIOJIb30BAaTh WX JUIA BBIPAOOTKH MOJEU
3¢ GEKTUBHOTO POCCHUUCKOTO MEHEMKMEHTa U IIOATOTOBKU  CIIEIUAJIMCTA, OTBEYAIOIIEro
TpeOOBAHUAM ITOTO MeHeIKMeHTa. Mo/ieib, KaK HEKUH 3TaJI0OH, KOTOPBIA MOKET ObITh BOCIIUTAH,
IIpU peaJM3allid MAarucTepckod MNOAroToBKM B Hammx BY3ax. IIpu stom cnenuduka
(opMupoBaHUA TOTOBHOCTH CTY/IEHTA By3a K OOIIEHUIO B KPOCCKYJIBTYPHOH cpezie 00ycyioBIeHA
YPOBHEM OpraHM3amuu y4eOHO — BOCHUTATeIbHOU paboThl B BY3e, a Takke BIHSHHEM
00BEKTUBHBIX U CYOBEKTUBHBIX (PAKTOPOB.

CraHoBJIeHHEe UHAYCTPUU 00pa30BaHUA TOXKE I1€J1eCO00pa3HO B CHCTEME MAaKPOMAapKETUHTA
HAa OCHOBE JIAHHBIX O MPHUOPUTETHBHIX HAIIPABJIEHUSIX PA3BUTUA HAYKH, TEXHUKU U TEXHOJIOTUH,
IIOCKOJIbKY 5TO II0O3BOJIUT TOTOBHUTH CIIENIHAJIMCTOB II0 Haubosiee BayKHBIM JIJII Pa3BUTHA
SKOHOMHUKH CTpaHbl HampaBieHHsAM. CTep:KHEM HWHAYCTPUU OOpa30BaHUA  SIBJISETCSA
craggapru3anus. CraHgapTH3anusa CHUCTeMbl 00pa30BaHHA YTOYHSET TOCYJapCTBEHHbBIE
TpeOOBaHUA K COJIep:KaHUI0 00pa30BaHUA U YPOBHIO MOJITOTOBKH CIieruancToB. Ciie/loBaTeIbHO,
By3aM PEKOMEHJIyeTCsl UCIOJIb30BaTh caMO OOIeHWe B MYJIbTHKYJIbTYPHOW Cpefle B KauecTBe
00111eyesI0BeUeCKON MEHHOCTH B IIPOIECCE MEKJIUUYHOCTHOTO B3aMMOJEWCTBUSA YTO, HA HaIIl
B3IJIAZ, OyzeT crmocoOCTBOBATh IMOBBIMIEHHUIO 3(G@EKTUBHOCTA IMOATOTOBKH, 00eCreyuT
COTPYAHUYECTBO U B3aMMO/IONIOJIHEHUE 3HAHUU CTYAEHTOB-IIPECTaBUTEIEN PA3IUUHBIX KYJIbTYP.
JIpyruM ONpUHITUIIOM, JIEKAIUM B OCHOBE CHCTEMbl MAaKPOMAapKeTUHTA, HA HAIIl B3IJIA/I, ABJIAETCA
MPUHIUII TIOBBIIIEHUA KauyecTBa JKU3HU HacCeJeHUSA B I[€JIOM U KaXKJAOU CeMbU OTAEIbHO.
«OOIIIECTBO BBICOKOTO KAuecTBa KU3HU» JIOJDKHO 00ecreynBaTh JOCTOHHBIE IKU3HEHHBIE
CTaHZAPThl C MEHBIIMMH 3aTpAaTaMU PECYpPCcOB, YeM «OOIIecTBO MOTpebseHus». B Poccun
CTaHJIApPThl KauvecTBa JKU3HU IlejecooO0pa3HO pa3pabaThiBaTh B CHCTEME MaKpOMAapKeTHHTra Hu
peryupoBaTth Ha ¢e/iepasibHOM ypoBHeE. [IoBbIlIIeHNE YPOBHS KauecTBa »KU3HU /111 Poccuu oueHb
BaKHO, ITOCKOJIbKY 110 3TOMY MOKa3aTtesto Poccus oTcTaeT OT IepeIoBhIX CTPaH MIPUMEPHO B 10 pa3
Y HaxXoAuTcsA Ha 60-M MecTe B Mupe [8].

Ha coBpemeHHOM »3Tame 3HAYUTEJbHAS YacTh POCCUHCKUX IPENNPUATHH, HYXKJaeTcsd B
IIpe/I0CTaBJIeHUH KOMIIEKCHON UHTETPUPOBAHHOM ITpodecCHOHATBHOM yIIpaBIeHUeCKOH YCIIyTU B
o0J1acTu MeK/IyHApOJHOU JeATeSIbHOCTH, KOTOPYI0 MOXKHO paccMaTpHUBaTh, [0 HAIIEMy MHEHHUIO,
KaK B3aUMOIIOMOIIb C POCCUHUCKUMU NPEANPUATHAMU. ITO IMO3BOJISET OJHOBPEMEHHO PEIIUTH
MHOTHE BOIIPOCHI PA3BUTHA 3TOTO COTPYAHHUYECTBA B YCJIOBUAX Jeduiuta npodeccuoHaTbHBIX
3HAaHUU U MTOATOTOBJIEHHBIX KQ/IPOB.

[TonyueHHble JaHHBIE TOOYAWIA TIPOBECTH [JATbHEHININE WCCIIEIOBAHUSA B 00JaCTH
CPaBHUTEJIBLHOTO MEHE)KMEHTa C IIeJIbI0 BbISABIEHUA (PakTOpoB 3¢h@PEeKTUBHON PabOThI HAIIUX
3apy0eKHbBIX KOJUIET. MI3yduM MOTHUBAIIUIO COTPY/THUKOB IO CJIEAYIOIINM ITapaMeTpaM.

ITpo6sieMbl MOTHBAIIMU B CPABHUTEJIBHOM MEHE/[PKMEHTE UTPAIOT BAXKHYIO POJIb, BIPOUEM, KaK U B
I[eJIOM B MeHemKMeHTe. Eciu paccMOTpeTh KOPHOPATUBHBIM IO/AXOJ, K MOTHUBALUHU, TO CYTh
OCTaéTcs MpeKHeU U 3aKJI0vaeTcs B BAXKHOCTU MOTUBAIIMU BHE 3aBUCUMOCTH OT HAallMOHAJIBHOMN
IpUHAIeKHOCTH. HeMOTUBUPOBAHHBIM PAaOOTHUK TPYAUTCA C HU3KOHU OT/Aadel B JII000H cTpaHe,
HO KaK I0Ka3aJI0 MCCJIeJIOBaHUE, CYIIeCTBEHHO IMO-Pa3HOMY 3TO IIPOUCXO/UT, IO BO3/IeHCTBUEM
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Pa3JIMYHBIX HAIMOHAIBHBIX KYJIbTYp. 1 3TO 3aBUCHUT, IIPEK/IE BCETO, OT IETU KYJIbTYPHOU CPEbI,
KOoTOpasi GOPMUPYET IIEHHOCTH U BOCIIUTHIBA€T MOTHUBBI NOBeZleHUsA. B Tabiule, IpescTaBieHbl
JTaHHbIE COOTHOIIIEHUS IIEHHOCTEH, Ha OCHOBAHUH KOTOPBIX CJIY?KAII[e PA3HBIX CTPAH MOTHBUPYIOT
CBOE OTHOIIIEHUE K TPyAY [9].

CooTHollleHUEe IEHHOCTH, INPUJABA€MOM Ppa3JUYHBIM MOTHUBAM K TDPYAY B Pa3/IMUHBIX
CTpaHax, IPe/ICTaBJIEHO B TaOJIUIE 1.

Tabauua 1
CooTHoOIlIeHHE IEHHOCTH, MPUIABA€MOU Pa3/IMYHBIM MOTHBAM
K TPYAY B Pa3JIUYHBIX CTPAaHAX, %

Pabora xak
PaGota kak
Pabora kak CPEACTBO Pabora kak
BO3MOXKHOCTD
CrpaHbl CPEZCTBO K JIOCTHKEHHUSA CIIy>KeHUe
caMopeasu3ari
CYII[eCTBOBAHUIO craryca u . ob1recTBy
MPECTHIKA
Anouus 55,8 12,4 9,3 5,0
Poccus 54,8 14,7 7,4 9,1
AHTINA 41,6 25,2 10,5 11,2
M3paunib 37,4 18,8 12,4 10,9
I'epmanusa 37,2 17,3 13,1 11,6
ClIA 33,7 57,9 13,6 6,5
Hunepaaapl 28,7 22,5 16,7 5,8
Cpennee 41,3 24,1 11,8 8,7

Kak MOXHO B3aKJIIOYUTh W3 JIAHHBIX TaOJIMIBI, MeEHEIKepy, HMEIIIeMy Jelo ¢
MYJIBTUHAIIIOHATIbHBIM KOJUIEKTHBOM, CJIE/IyeT yUeCTh HEKOTOPbhIe BaXKHbIE MOMEHTHI:

1. Hunepianamsl, MHOTHE ITOKOJIEHUS KOTOPBIX JKUBYT B YCJIOBUAX MAaTEPUATBHOTO JIOCTATKA
U 6JIaromoJIyyus, COOTBETCTBEHHO, MEHBIIIE IEHAT YUCTO MAaTepUAIbHbIE MOTUBHI PabOTHI. DTUM
o0BsACHsAETCA TOT (GAKT, YTO OHU 3aHUMAIOT aOCOJIOTHOE ITOCJIe/IHEeEe MECTO IO MOTHUBY «CPEJICTBO K
cyliecTBoBaHHIO» (28,7 %) U «IepBOoe MeCTO» B KPUTEpHU «camopeanuzanus» (16,7 %), 1mo
0COOEHHOMY XapaKTepU3yeT KyJIbTYPY HAI[UH.

2. [IpencraBieHHast CTaTUCTHUKA TTOKA3bIBAET, UTO ATOHIIBI — CBOETO PO/Ia HA «IIEPBOM MECTE»
B YHMCTO MOTPEOUTETHCKOM OTHOIIIEHHHU K PabOoTe 3/1eCh JIMIITHUN pa3 MOATBEPIK/IAETCSA TOXBATILHOE
JIOCTIKEHHE KYJIbTYPBhI, KOTOPAsi TIO3BOJIAET 3aKJIIOUHTh, UYTO ATMOHEI] XOPOIIIO PabOTAET, TIOTOMY UTO
TaKOe OTHOIIEHHE K TPY/y 3JI0KEHO B HAI[MOHAJIBHOM CTEPEOTHIIE OTHOIIEHHUSA K TPYyAY, a He
IIOTOMY, UYTO €r0 MOTHUBHPYIOT Uepe3 (pruHaHCOBbIe CTUMYJIBI. HO, TO, UTO SITIOHIIBI pAaCCMATPUBAIOT
paboTy, mpexae BCero, Kak CpPEACTBO K JKH3HH, JaeT IOTEHIUAIBHYI0 BO3MOXKHOCTh UX
PYKOBOJUTEIIM MOTHUBHPOBAaTh CBOHM II€PCOHAJI MaTEPUAIbHO M BO3MOXKHO HMEHHO 3TH
00CTOATENIBCTBA U ABJISIOTCA KATATU3aTOPOM HUYIIHNX HBIHE B SIIOHCKOM MEHE[PKMEHTE IIPOIECCOB,
CO3/IAI0NIUX YCTOUYUBBIM 00Opa3 SIMOHIEB-TPY/IOTOJIUKOB. B 3TOM CBA3HM JIIOOOIBITHO OTMETHTH H
BIIOJIHE 3aKOHOMEDHOE: 5TO BIIOJIHE €CTECTBEHHOE JIMJIEPCTBO, ITOCKOJIBKY 3HAYHTEIbHAs YacTh
6J1aronoJIyIHOrO HaceJIEHUs U JIOJKHA HCKATh B pab0Te MMEHHO TaKOH MOTHB.

3. I'paxxpanam CIIIA, coobpaskeHusi Kapbepbl W mpectmxka (57,9 %) JalOT MEPBEHCTBO.
BakHOCTHP 3TOr0 MOMEHTa /JJII aMEPUKAHIEB B HAI[UOHAJIBHBIX CTEPEOTHUIIAX ITOBEJIEHUS
oTMeyYasiach HeOTHOKPATHO.

W3yuass BOmpOCkl MOTHBAIIUUA K TPY/Y, B KOHTEKCTE MYJIbTUHAIIUOHAIHLHOTO KOJLIEKTHBA,
PaccMOTPUM MOJIENTH OIIATHI TPYZAA Kak (haKTOP MOTHUBAIIMH MEPCOHAIA B PA3JIMYHBIX CTPAHAX.

1. EBporeiickas omara Tpyzaa 6oJiee MM MeHee PallHOHAJIBLHO COUETAEeT, C OJHOH CTOPOHBI,
«aMEpUKAHCKYI0 TEHJEHIIUIO» CTUMYJIMPOBATh UHAWBHUAYaJIbHbIE JIOCTHIKEHUS, a C JPYrod —
YUUTBIBAET MIPEABICTOPHI0 pabOTHUKA B ¢upMe. FIMeHHO MO3TOMY eBpoOIleiicKass MOETb OILIAThI
TpyZa, IpUMeHseMass B 3alla/IHO-eBPOIlelcKuX ¢GUpMax, YUYUTHIBAE€T HE TOJIBKO JIOJIKHOCTHBIE
OKJI3JIbl, HEPAPXUUECKUN YPOBEHb KaK TaKOBOU, HO U BBICJIYTY JieT paOOTHUKA B (pupMe, YPOBEHD
ero obpasoBanua u kBawmndukauuu [10]. Kpome Toro, ¢pupma ctumynupyer UHAUBUAYATIbHbBIE
JIOCTYDKEHUSI CBOMX COTPYAHUKOB. OCHOBY 3apabOTHOU ILIATHl TPyZAa PabOTHUKOB COCTABJISIOT
6a30BbIe CTAaBKU WJIM OKJIAJbl U HE MEHee YacTO BBICTYHAIOT CTHUMYJIBI, IO pe3yJIbTaTaM Tpy/ia.
ConmHON CTOPOHBI, €BpOIEHCKAass MOJeb OIUIaThl Tpy/Aa HalleJInBaeT pabOTHMKA Ha
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IIePCIEeKTUBHBIE JIOJITOCPOYHBIE IIEJIH, & C APYTOM Cepbe3HO MPUBA3bIBaeT paboTHUKA K (upMme.
Kak mo/{uepKHBaIOT eBpOIEHCKHe MPAKTUKKU U HCCIIE0BATENH, YTO UX MOJENb He CIIOCOOCTBYET
CKOPOMY PEIIIEHHIO TEKYIIHUX ITPOOJIEM B IMIOIYYEHUU OKHU/IaEMbIX PE3YJIHTATOB.

2. B aMepuKaHCKOH MOJeIM OIUIaThl TPy/ia OOJIBIIYI0 POJIb UTPAIOT JIMUHBIE JTOCTHKEHUS
paboOTHUKA, €Tr0 BKJIAJ B pe3y/IbTaThl pab0OThl KAMIAHUH. DTO IMOJIHOCTHIO COOTBETCTBYET OCHOBHBIM
CTaHJapTaM MMOBEIEHUs, IIEHHOCTSM U MOTUBAaM, HAITHOHAIBHOU KyIbTypbl. B CIIIA mpuMeHsOTCS
pa3IUYHbIe CHCTEMBI MOOIIPEHHUs 32 KOJUIEKTUBHBIE Pe3y/IbTaThl pabOTHI U 3a TaK Ha3bIBaeMble
JINYHbIE JaHHbIEe (3aHHUMaeMas JOJLKHOCTD, OIBIT W T.II.), PAaBHO KaK U HEOOXOAWMOCTh ydeTa
KaKHux-TO COIIMaJIbHBIX (1)aKTOpOB. CTpOI‘aH OpHEHTalusA Ha TEKyIlnue WHAWBHUAYAaJIbHbIE
Ppe3yJIbTaThbl B OIlJIaTE TPpyJda, ABJIAIOIIAACA CTEPXKHEM Bcef/i CTPYKTYPBI MOZ€EJIN, UMEET JIB€ BIIOJIHE
SHAYUMbI€ HEraTUBHbIE€ CTOPOHBI: BO-IIEPBBIX, INPENnATCTBYIOT CTOJIb HeO6XO,Z[I/IMOMy B
COBpPEMEHHOU paboTe COTPYTHUYECTBY, a C JIDYTOH — JIE30PUEHTHUPYET HA KPATKOCPOYHbIE IIETH B
yiep0 CTpaTernueckuM, YTO OTPUIIATEIHHO OTPAXKaeTcsl Ha paboTe yIIpaBIeHYECKOTO alapara.

3. Bce Te dakTophl, BAUAIOININE HAa MOTHBALMIO IIEPCOHAJIA, €CTECTBEHHO HE MCUYEPIIBIBAIOT
6osee MUPOKOro Habopa (aKTOPOB MOTHBAIIMH, KOTOPBIE JIOJKEH YUUTHIBATH MEXKIyHAPOIHBIN
MeHe/Kep, paboTasi B KpOCC-KYJIbTYPHOM KOJIJIEKTUBE, IIPU BBIXOZle HA MUPOBOM PHIHOK, B APYTOM
cTpaHe, ¢ JApyroi KyabTypoii. Ho Bcerma, marepuajibHble W MOpaJbHbIE IIEHHOCTH 3aHHUMAIOT
[[EHTPAJIbHOE MECTO B MOTHBAIMAX, (GDOPMUPYIOIIUX 3aHHTEPECOBAHHOCTD YeJIOBEKA B TPY/IE.

OnvH U3 eBpPOIEHCKUX aBTOPOB IO Mpo0OJieMe OCHOBHBIX MOTHBAIIUH IEPCOHAIA, YAA4HO
3aMeTWI: «YTO MOTHUBUPYET JIIOZIel B paboTe, peliaiuM o6pa3oM 3aBUCUT OT TOTO, YEr0 UM He
XBaTaeT, KOTJa y HUX 3TOH paboThl HeT». IMEHHO OTCYTCTBHE TPYZOBOU AEATEIBHOCTU UYETKO
pacKkpbIBaeT peajibHble IMOTEPU YeIOBeKa IMpu Oe3paboTuile. A TOJIBKO OHM M MOTYT CTaTh
CEpPbE3HbBIMH MOTHBAIIUAMH, KaK HCKJIIOUUTEJIbHO TOYHO 3aMETHJI aBTOPD IIPO caMbI¥ IJIaBHBIA
MOMEHT MOTHBAIuu. TakuM 0O0pa3oM, IIPOBE/IEHHBIE UCCIIE/IOBAHUA, JOKA3BIBAIOT, UYTO U3YYEHHE
SaPY6e)KHOI‘O OIIbITA N «CpaBHI/ITeJIBHOI‘O MEHEKMEHTa» IIO3BOJIMT HAM IIOBBICUTH KadeCTBO
Haliero MeHe > KMEHTA.

3axkjao4yeHue

CoBpeMeHHbIE peabHbIE MTOTPEOHOCTH MENKTYHAPOJHOTO PBIHKA TAaKOBBI, UTO B IIPOIECCE
o0OydJeHUs BbICIIAS IIIKOJIA I0JI?KHA (OPMUPOBATH «MOJIENb CIEIUAIHCTA», T.€. KauecTBa Oy/IyIIero
CHEeI[UAINCTa, TOTOBOTO K B3aUMO/IECTBUIO B YCJIOBUAX PHIHOUHBIX OTHOIIIEHUH, B COOTBETCTBUH C
TpeOOBAaHUAMH HAYYHO-TEXHHUYECKOTO Iporpecca. MeHemkepaMu OOJIBIIMHCTBA CTPaH, YiKe
OCO3HAHO, YTO «MOJIeJIb CIelNaINCTa» B COBPEMEHHBIX YCJIOBUAX PHIHOYHONW HKOHOMUKHU — 3TO
JINYHOCTh HE TOJIBKO CIIOCOOHAst K 95(G@EKTUBHON OpPraHU3aTOPCKOH MAesATeIbHOCTH, HO U
MHTEJUIEKTyaIbHasA, TBOPYECKasi, YMeIIas HaXOAUTh OOIIUN S3bIK C IPEACTABUTEIAMU Pa3HbIX
KyJbTyp. Ha ocHOBe U3y4yeHHBIX HCTOUHUKOB, HAM y/1aJ10Ch, KaK MBI II0JIaraeM, BbISIBUTH (DAKTOPHI
MoBbIIIEHHA 3G GEKTUBHOCTH MeHeKkMeHTa. MoJiesib, Kak HEKUU 3TaJIOH, KOTOPBIN MOKET OBIThH
BOCIINTAH, IPU peajin3allui Marrucrepckoi moAroToBku B Hamux BY3ax. Ilpu stom cnernuduka
(bopMupoBaHUA TOTOBHOCTU CTY/IEHTA By3a K OOIIEHUIO B KPOCCKYJIBTYPHOU cpezie 00ycIOBIeHA
YPOBHEM OpraHu3anuul y4eOHO-BOCIHTATeNbHOU paborsl B BY3e, a Takke BIUSHUEM
O0OBEKTUBHBIX U CYOBEKTUBHBIX (PaKTOPOB.
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AnHoTanuAa. B craThe cnesiaHa MOMBITKA PENINTH MPOOJIEMY afalTallUM BBITYCKHUKOB
poccutickux BY30B B yeJI0BUAX peayIbHOU IVIOOIH3AIUHY J11 pabOThI HA MEXKAYHAPOIHOM PhIHKE
U B HMHOCTPAHHBIX KOMIIAHUAX HA IPUMEpPE CIENHATbHOCTA «MEHEIKMEHT». BBITyCKHUKU
poccutickux BY30B He BIOJHE MOHUMAIOT CBOM (PYHKIUU, HE IPECTABJIAIOT, KAK OHU MOTYT
OTBETUTh TpPeOOBaHUAM WHOCTPAHHBIX KOJUIET U PYKOBOAUTEeNeWd, U OpPraHu3oBaTh paboOTy
POCCHUMCKUX COTPYAHUKOB U MOAYNHEHHBIX

Ha ocHOBe mnpOBeNEHHBIX MapKETHHTOBBIX HCCAEAOBAHUN B 00JIaCTU MeEHEKMEHTa B
TypU3Me Ha COUMHCKOM PBIHKE, aBTOPHI IIBITAIOTCA CHOPMYJIMPOBATH BHIBOABI O HEOOXOIMMOCTH
pemeHus crosimed mnepen Poccueil mpobsieMbl TOMCKA CBOEH MOJENHM pa3BUTHA. HeKoTopbie
GyHKIIUE MeHeKMeHTa SIBJISIOTCA HEMOAXOAAIIUMHE IS OOJIBIIMHCTBA POCCUMCKUX (UpPM, B
CUJIy OCOOEHHOCTH MEHTAJINTETA W MPUHATHIX CTAaHAAPTOB MOBEJEHUS B HAIIEH CTpaHe, TI03TOMY
JKeJIATEJTbHO CO3/IaHMe AJIAITUBHOM TEeOPETUUYeCKOW 0asbl, IS IOBBIIIEHUS YPOBHA 3HAHHUU
HAIlINX BBIMTYCKHUKOB. II0 MHEHHIO aBTOPOB, TaKas MOJEIb Pa3BHUTHA JOJLDKHA (DOPMHPOBATHCS
O/IHOBPEMEHHO C CUCTeMOU MakpoMapKeTHuHra. IIpenosaBanue « CpaBHUTETbHOTO MEHEIKMEHTa »
OakasaBpaM pellaeT B KaKOU-TO CTENEHU 3Ty MpobseMy, KpoMme TOro NPHUAAETCSA Bce OoJiblliee
3HAUYEeHHe IPOBEIEHUIO 3apyOeKHBIX ITPAKTUK CTYZEHTOB.

KiroueBble cjioBa: MeXAyHApOAHBIU OU3HeC, peasbHAsA I100QIM3anusa, MapKETHUHTOBbIE
HCCIeIOBaHUSA, CDABHUTEJIbHBIN MeHePKMEeHT, MAaKpOMapKeTHUHT, 00pa30oBaHue, aJlalTaIys.
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Development of Agro Tourism: Case of the Municipality Andrijevica
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Abstract

In accordance trends at domestic and international tourist market, the mountain katuns of
Andrijevica possible development of agro tourism. The main advantages of development agro
tourism are: mountain katuns, local food and display of traditional village life, rich rural
architecture, flora and fauna the family agricultural households... Agro tourism as a form of
selective tourism is one possible way of keeping the population in rural areas. In accordance with
current trends in tourism, tourists are constantly seeking new and different forms of entertainment
and rural areas with their summer pastures are becoming more and more interesting for the
development of the hospitality — tourism activities.

Keywords: municipality Andrijevica, mountain katuns, agro tourism, opportunities,
constraints.

Introduction

The term agro-tourism emerged in the late twentieth century. It includes agricultural farms
that are related to tourism. This notion represents all activities related not only to tourists but also
to the organizers of the holidays in general. For this reason, agro tourism is understood differently
by tourists, on the one hand, and by other groups related to tourism, on the other. For tourists,
agro tourism means all activities through which people learn about the agricultural production or
the regular stay in the farm environment. Practice shows that there are other entities interested in
the agro touristic activity, while firms are focusing their activity less and less on agriculture.
The meaning of ,,agro tourism* varies among different geographical regions. Furthermore the links
between agriculture and rural tourism vary, this difference being due to the role of the community
in these areas (Zoto et al, 2013).

Natural characteristics of the municipality Andrijevica are assessed as very favorable. Rural
areas are characterized by a high concentration of natural resources (such as agricultural land,
forests, water...) with preserved ecosystems and biodiversity. Also, a wealth of cultural resources,
are as and maintained traditions of the population which live in the rural area of the municipality.
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Natural and cultural resources, with human resources are the most important elements of the rural
resource base municipalities Andrijevica (see Rajovi¢, 2006; Rajovi¢, 2010).

The revitalization of mountain katuns' through sustainable development of agro-tourism,
may have multiple positive effects, not only to the housing already and to all the overall
development of rural areas of the municipality Andrijevica. "The positive effects can be:
(a) economic, earning an additional income by providing services agro tourism, (b) demographic,
improving age and economic structure of the population in rural areas, v) environmental, increased
interest in the environment and the production of healthy food, g) cultural, increased interests in
the preservation of tradition, (d) infrastructure, raising the quality of roads, supply speed electric
power, telecommunications links, (e) the utilities, construction of water supply systems, resolving
the issue of sewage and waste, (f) integration, manifested through the function of agro tourism that
encourages the development of complementary activities, as well as a reaffirmation of the
abandoned professions and activities — crafts and handicrafts“(Dragicevi¢, 2007).

Pimrawee (2010) concluded about the important factors of community tourism. They were:
potential of people: people in the community should know their potential in order to prepare
themselves for tourism implementation; potential of the area to be an attraction, including natural
resource, culture, local wisdom; management by community participation of people through
discussions among community members and organizations from outside and preparation for the
impacts that might be happened even positive or negative aspects.

In such situations, young people can find not only economic, but also social and cultural
motivations to continue their life in their community in which the overall quality of life really is
evaluated at a level thatthe today in the world considers necessary (Rajovi¢ and Bulatovi¢, 2012;
Rajovi¢ and Bulatovi¢, 2015).

Research Methodology

The research in this paper is based on secondary sources, and analysis approaches and
viewpoints on the evaluation katuns through sustainable development of agro-tourism.
Methodological procedure is based on similar research Ruzi¢ and Demonja (2013) adjusted to the
needs of this research. The main goal of this paper is the detection of developmental particularities
valuation mountain katuns, so that the text starts from assumptions yes the development based on
the attractive area. Development katuns tourism in Montenegro is based the on liberal tourism
policy and legislation that supports tourism development, that is has stronghold in the
comprehensive interests and preferences of the population and the community. Katuns tourism
municipality Andrijevica are foundations the on relatively preserved rural identity, assumptions
sustainability and attractive factors. In this paper, we will point on development specificities
katuns tourism of the municipalities Andrijevica, in this connection it has been hypothesized
indicating yes analyzed space disposes natural and social attractiveness with whom they may
develop special, interesting, reasonable, competitive and sustainable tourism on the on mountain
katuns. Proving the proposed hypotheses is carried out theoretically without terrain research. It is
expected that such research should yes due, and this work is expected to serve as the initial basis
for the realization of this task.

Analysis and Discussion

Authentic record lifestyles of past centuries in Montenegro best meet the mountain katuns.
Today is a function of a small number of mountain katuns, are forgotten, and most is long since
abandoned. Idyll and romance disappeared amidst modern lifestyle and urbanization of society.
However, there are those rare people who have remained faithful to the tradition survived in the
mountain katuns. In the territory Municipality Andrijevica in certain mountain katuns is
maintained classic way of life adapted to modern needs.

In accordance to the trends on domestic and international tourist market, on mountain
katuns municipality Andrijevica possible is development of agro-tourism. The main advantages of
development agro tourism are: mountain katuns, local food and display of traditional village life,
rich rural architecture, flora and fauna the family agricultural households... Although it is still agro

t Katun — represents small houses - hut made from timbering with the function of summer houses. In the
spring of, farmers take their herds in mountain to grazing and there staying in mountain katuns in order to
the in the winter period retreated to their rural habitats.
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tourism undeveloped, with certain guidelines development can become one of the important
drivers of the quality of life in mountain katuns municipalities Andrijevica.

3.1. Life on the mountain katuns

On the territory of the old Montenegro in the past most of the population engaged in cattle
rising, which had been woven into all life processes. As part of such a life emerge specific mountain
villages that are of the XII century known as katuns. There are cattle breeders making their shacks -
apartments, as well as other supporting structures of wood, where they were staying a certain part of
the year. There are cattle breeders making their shacks — apartments, as well as a other supporting
structures of wood, where they were staying a certain part of the year. Livestock are first given the
food in the rural commune, and then on the mountain since the beginning of summer, when
vegetation period the strongest, until the end of August, when are returning to their own villages
(various authors, 1970).

According Rovinskii (1909), Trifunoski (1963) and Filipovi¢ (1963) mountain katuns are
usually were accommodated in two geographical units. According Rovinskii (1909), Trifunoski
(1963) and Filipovi¢ (1963) mountain katuns are usually were accommodated in two geographical
units. Most of them are located in high mountainous area, on the slopes of mountains, while a
somewhat smaller number would be situated in the zone slopes. In both zones katuns were built
along the sources or course of rivers and streams, on the sides of mountains exposed to the sun's
heat and protected from strong winds. For mountain katuns it was necessary near have a pastures,
drinking water, wood material, and the walk able terrains that the herd cattle can easily move up to
the highest mountain peaks. Houses in the katuns are built mostly of wooden materials, and in
areas where there was not enough timber, from stone and turf.

According Purdev (1963) and Spasojevi¢ (2011) the most important economic sector in
katuns was livestock, followed by trade and transportation of goods. Livestock supplied the many
needs in life katuns, gave the products necessary for daily life and for exchange with other
communities. For these reasons animal movements (lowering and climbing) are represent an
inseparable part of the dynamics of life in the katuns. From all livestock species most are reared
sheep and horses, which were the most suitable for the geographic characteristics of the terrain on
which they erected katuns. While other types of livestock, such as goats, highland cattle and pigs,
was considerably less. In the medium century the population leave the old nomadic a way of life
and proceeds to the semi-nomadic of livestock breeding, within which they performed in the
katuns and agriculture.

According Purdev (1963) in the second half the fourteenth century, comes to the
development and multiplication of katuns (branching). Coming to the emergence of new katuns
from the previously is existing as well as stronger binding of certain katuns for their territory.
This phenomenon can be seen in historical sources, where, especially since the beginning of the
fifteenth century with the name katuns necessarily connectivity and geographical term.
The structure of the territory katuns on the economic level related to the strengthening of
agriculture in relation to livestock.

In the municipality of Andrijevica many villages were built on the mountain katuns and this
process lasted longer period of time (up to approximately half of the twentieth century). In some
places in places of former katuns today there are tourist excursion destinations with modern
dachas, while the some pastures modernize that is instead of cottage were erected modern houses,
during rest of the withheld is everything that characterizes idyllic katuns life. They are food on the
mountain katuns at him simple and calorific. Usually eaten is barley rye and buckwheat or
cornmeal bread. Addition to the above the eats would eat out a lot of (cheese, cream, milk).
On summer pastures the preparing potatoes, beans, cabbage, nettles and other desires, various
types of pies. Raw meat the less eating while are for guest’s rules gruel. Dinner was the main meal
when the family members gathered in the evening (www.politika.rs).

Our research evidence based similar studies Kosi¢ et al (2013) indicates that the basic form of
life on katuns was a family cooperative, or a large family. At the present time does not live a big
family on katuns? A large family in the past has done a father, mother, sons and brothers with their
families. The family was mostly accounted for close relatives and consisted of from 20 to 30 souls.
The head of the family was the oldest man in the house; each family member had their permanent
indebtedness which determined the head of the family. In this way, in the katuns were living to the
first decade of the twentieth century, and then there has been a stratification of families.
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The division of assets, mainly, was mutually agreed. For separated family members were erected
special katuns separated from the mass of capital of a large family. These new katuns mainly were
near the old katuns, so they are today some families grouped, and knows exactly where katuns the
some larger or smaller families.

At the famous religious holidays St. Peter's and St. Elias were coming by many guests and
relatives to visit which are friendly hosts entertained its chosen local specialties. This was an ideal
opportunity to meet people, especially young boys and girls. Through the song and dance and the
spirit of competition in the bidding and throwing stones from shoulders, long jump, the day would
be progressed, the joy continued until dinner, while others are often spent the night on the katuns
and in the morning returning home. With the impatiently awaited councils, that is for these people
were the most important events that have long memories (www.politika.rs).

The beauty of katuns is in simplicity and functionality. With the huts were built and other
accompanying facilities dairy — less separate huts that serve exclusively to work around milk. It was
cooked milk spillage in the tubs, spread and bought cream — cream. Depending on the number of
cattle there were resting or Stops for sheep and cattle in particular. They made of wood that is on
the top of a sharp, set into the ground, connected with wicker. Idyllic katuns life (full of happiness
and joy), are best known by those who were living such a life. Kids were playing together, as they
will maintain very often in the evening in one of the cottage gathered for dinner. There are women
knitting, spinning and combing wool and young people played games accompanied by songs and
stories until dawn (www.nparkovi.me).

The main objectives of the project: 1) to a knowledge-based sustainable development of
agriculture and agro-tourism in the katuns, while preserving the cultural heritage of rural areas,
2) strengthening the interdisciplinary approach in addressing the challenges of economic and
social development of Montenegro and establishing closer relations with international partners.
The set goals of the project will be achieved by through: a) improvement of traditional technology,
knowledge transfer and innovation in agriculture, mountain areas, b) expansion of economic
activities in the katuns through fostering entrepreneurship in agro-tourism, c) improving the social
life in katuns and raising the of cultural heritage protection a higher level, and d) strengthening
research capacity (human resources and infrastructure) with full respect for the needs and
demands of the economy (www.gov.me).

At a time when agriculture is facing a number of challenges, particularly in the less developed
regions of Montenegro, as after all, a rural part of the municipality of Andrijevica there are
increasing number of development opportunities in tourism. Project KATUN is initiated with the
aim to firmly link the agriculture mountain areas with new directions in tourism for the benefit of
the rural population. Katun is an innovative project because for the first time in this volume
proposes a unique multidisciplinary team - integrative solutions for using resources of
Montenegrin mountain in accordance with the expectations of rural society — that the symbiosis of
agriculture and tourism in the katuns breathe new life. Since the project promotes and equally are
treated each of the three aspects of sustainability, will serve as a model for further development of
katuns. Are expected numerous concrete results of in the field of knowledge transfer and
innovation, creating new dairy products, new types of tourism offer and the collection and
presentation of previously unknown information about cultural and historical heritage
(www.gov.me).

3.2. The mountain katuns in the function development of rural areas

Mountain katuns municipality of Andrijevica it is necessary to consider from multiple angles:
socio-political, economic-economic, demographic, planning and urban and environmental.

Using research to Trifkovi¢ and Marinkovi¢ (2001) point out the following:

1. Socio-political aspect. Forcing the industry, as the main economic branches in the
municipality of Andrijevica, rural areas are beginning to empty. In particular, this trend has been
recorded in the mountainous villages, whose renewal very important for economic and strategic
resources, which have in this area.Expressed tendency extinguishing small rural village in the
municipality of Andrijevica, which according to plans of the Republic to should preserve, because
this is the decision of this strategic objective of the country to exercise spatially harmonized use of
agricultural land and to divert unfavorable structural trends within the development,

2. Commercial and economic aspects. Systematic neglect of rural areas, of course, and
mountain settlements in the municipality of Andrijevica loses the step in the socio-economic
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development. State takes the monopoly of agriculture and helps social farms. Individual
manufacturers unsecured and innovation in agriculture was hardly accessible. Under such
conditions of production, products are mainly for their own use or for friends. Life in the country is
characterized by low living standards and low purchasing power,

3. Demographic aspect. Along with industrialization, flowed is and process deagrarization
and depopulation. Rural areas the empty, and in them stays limited working age population, and
mainly biological — not reproductive. "The emergence of depopulated rural settlements of the
municipality Andrijevica, a consequence of the decline in the total population. For example,
reducing the total population in 1971 compared to 1948 had 19 rural settlements or 82.61 %, and in
2003, 22 rural settlements or 95.65 % compared to 1971. The percentage reduction of the rural
population in the municipality of Andrijevica during 1948-2003.godine amounted to — 49, 44 %.
Therefore, until 60 years ago in the rural communities of the municipality of Andrijevica there was
a human life in full force, while today this same space, representing the territories that are empty.
Remain in them, almost only elderly households whose life expectancy at the end. The aging index
of the rural population in 2003 was 0.86. Thus, the rural populationmunicipalities Andrijevica is
undergoing the process of demographic aging, manifested an increase in the percentage of aged
and older adult at the expense of the young (Rajovi¢ and Bulatovi¢, 2012; Rajovi¢ and Bulatovié,
2014). Cultural and educational needs of farmers are reduced to a minimum, so that illiteracy is a
major problem in the modernization of life and work in the village. Also, there is confidence in the
scientific approach to agricultural development. In the rural village of the municipality of
Andrijevica is still recorded depopulation. This is because are rural areas neglected in development,
and in the villages are not provided the basic conditions for life,

4. Planning and urban aspect. Construction of rural settlements and design engineering are
not adequate needs in rural settlements. It is a fact that the very few systematically resolve and
build settlements and facilities, and in most villages the situation is unenviable. The general picture
of rural settlements in the municipality of Andrijevica is yes are settlements disorganized and
neglected, and that in addition to the basic functions of work and housing, do not satisfy even one
senior criterion. Communally are settlements are poorly equipped and not enough is and the
number of commercial and economic and social facilities. The transport network is unsatisfactory,
most village centers not equipped to serve for gathering, leisure and pleasure of villagers ... If the
rural villages develop and build without urban plan structure of the village will be increasingly to
consolidate and thus make it difficult later work in his transformation,

5. Ecological aspect. By the deterioration of environmental quality in rural areas can lead
many factors: the lack of communal facilities such as sewerage, water supply, waste ..., leading to
the pollution of water — streams and wells ... A global assessment of the environment of the village
does not get the real picture, because rural settlements differ in topographical location, size, urban
and agro-economic structure. Due to the expansion of settlements, there is a conversion of the
highest quality agricultural land into construction land, which is one of the serious problems.

Table 1: Location, name and number of huts on the mountain katuns
of the municipality Andrijevica

Title Title Number constructed .
. . Huts in good state
mountains mountain katuns cottage
Platna 3 3
Javorovica 3 3
Balj Kovcezi 9 3
Jezera 10 10
Stupe 14 4
Lisa Lisa 35 0
Backo Hill 15 0
Backo Hill Krivi Beside
10 5
Asanac 6 0
Crnagora 5 0]
Acanac Mojanska River 5 2
Kosuticka hole 6 3
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Cvijetnice 20 15
Ruista 15 10
Gradisnjica Patkovica 35 30
Gradi$njica 32 26
Bjelega 10 5
Katuniste 5 5
PiSevo 5 5
Sjekirica Grudicki Mountain
1 5
katun
Dolovi 6 1
Stavna Stavna 30 15
Zeletin 2 2
Cecunski 5 2
Zeletin Ceransko 7 3
Cokovi Terrain 2 1
Bistena 3 1
Gropa 7 3
Katuniste 6 3
Jelovica Mountain katun
L 12 4
Bojovica
Trebacki 15 10

Source: Assembly Municipality Andrijevica (2009), the program of revitalization of mountain settlements in
2009, Secretariat for local self - government, Andrijevica.

From Table 1, we note that in the municipality of Andrijevica, i.e. nine mountain regions of
its territory located 31 katun villages with a total of 337 cottages. Of the total number of cottages
them 127 is in relatively good condition, while 210 cottages to a large extent neglected and require
reconstruction and modernization. In terms of traffic connections it can be said that the road
infrastructure to the mountain katuns in the municipality of Andrijevica is very bad, and at most
cases to mountain katuns can be reached only field cars and tractors. As far as electrification is
evident that a very small are number of mountain settlements supplied with electricity, mainly
those on the mountain Balj and Jelovice (Rajovi¢ and Bulatovi¢, 2015).

Table 2: Traffic connections mountain katuns on the territory municipality Andrijevica

Approximate
Summer pastures Road route length (lm)
Gradis$njica, Mountain katun Troglavice—Gradisnjica - Mala rivers -
Asanovi¢, Backo Hill (borders | Mountain katun Asanovic¢- borders with L
with the municipality of the of municipality Kolasin 4
Kolasin)
Rujista Vaski Potok - Podgor - Rujista 5
Mountain katun Okolista and Gradi$njica - Bukve - Bovo hill -
Patkovice Mountain katun Okolista - Patkovica 4.5
From mountain katun Okolista -
Debeljacka head - Mangina hole - Rastok
. . - Mountain katun Bojovié¢ 7
Mountain katun Bojovi¢
From hotel ,Jelovica“ - existing road over
Kapetanog lie and Govedeg hill 9.5
From the new road to Gradisnjici — forest
Cvijetnice Cukica-Cvijetnice 4.5
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Trebacko churchyard - Previja - Srijetez
Bjeleg — Vjeternik -Bjeleg 8

From the new local road (Mountain
Katun Asanovié¢ and Bac¢ko Hill) - Stimo
Hill — Dinarica - Krstec (municipality of 3
Krivi Beside (mountain Kolasin ) - Goveda Head - Krivi Beside

lodge)

Mountain katun Asanovi¢ — Ba¢ — Medni
Beside — Kisela Water — Mountain katun
Krivi Beside 4-5

Savi Beside - Rudo Hill - Lisa - Jovanov
Grave

Mountain katun Prisojski The existing main road (new regional) -

TreSnjevik -Mountain katun Prisojski -

Lisa - Zanoga - Backo Hill 75

Under mountain katun New way to the mountain katun Prisojski
Slatinski (Savi Beside - Rudo Hill - Lisa) -

. From new road to mountain katun Lower
Upper mountain katun

Slatinski (Lisacka forest) - Mountain katun Upper L
Slatinski
Mountain katun Vuli¢ Presla - Stavna - Kom A5
Asanac The Bridge on - Zloretica - Stolak -
Stavni Beside 5
. From the existing local road L3 (Luke) -
Sjekirica (Gvozda) to Mountain katun 2
Mountain katun Kovcezi Seoce- Balj - Kovcezi 10
Mountain katun Stupe From new road to Kovcezima - Balj -
P Stupe 1
From the local road L4 (Luke —
Mountain katun PiSevo confluence PiSevske River in Lim ) - with 3
Pisevsku River- Batlak - Mountain katun
. . From the local road L4 ( Zori¢e ) — Bare -
Mountain katun Dolovi Radev Rubble - Dolovi 8.5
Total 120.5

Source: Municipality Andrijevica (2010), contents of spatial and urban plan of the municipality Andrijevica,
Andrijevica.

Our research evidence based on similar studies and KneZevi¢ and KneZevi¢ (2009), indicates
that mountain katuns in the municipality of Andrijevica are peripheral and not functional traffic-
geographical position which is the limiting factor of economic development. On the other hand,
such a position has contributed to the preservation of the environment and natural resources.
However, in recent years there has been a drastic devastation of natural resources, especially
forests and wildlife. The realization of the planned construction of the highway Bar — Podgorica —
MateSevo — Andrijevica — Berane — Boljare and the reactivation of the airport in Berane will
significantly improve traffic — geographical position of the tourism municipality and Andrijevica as
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future agro-tourism destinations. This will enable the creation of better access roads to its
attractive of mountain settlements.

3.3. Results PESTEL and SWOT analysis
PEST analysis is an acronym (political, economic, sociological and technological) method of
analysis of the business environment and the basis for strategic planning. While SWOT analysis

provides are maximum use of the opportunities and abilities, as well as to find ways to minimize
weaknesses and threats.

Table 3: Pestel analysis

Convenience Disadvantage
The consent of all parties the Insufficient influence of professional
Political factors nged for developmen.t; staff i.n. the process decisior_1—rpaking;
adjustment of population politicization of the public in the
process of European integration creation development.
A bad position in relation to the
A good position in relation to the environment; Deficiencies in
. environment; The will of the infrastructure;
Economic factors . e .. X .
people to work; specialized Economic inefficiency of enterprises
activities and old crafts. in the municipality; Low life standard;

lack of education; lack of skilled staff.
Poor demographic conditions;
insufficient promotion

The willingness of the of mountain settlements;
. population to work; curiosity of | unawareness of the local population
Social factors
youth and desire for on sustainable development; negative
improvement. public opinion on sustainable
agriculture and Tourism as a factor of
development.
Technical and Attractive architectural E};ivggflf_ (%Ezlllzvo(f(}\}/l:rzo?(l);(’}‘e{?
technological solutions; good signal coverage . ’ 8
factors [ P signals; uncontrollable technology of

preparing food and drinks.

Preserved nature mountain

summer pastures with little The lack of water supply to the water
Environmental anthropogenic influence; clean supply; the unresolved issue of
Protection Air; clean soil; healthy food; sewage; illegal construction;
richness of pastures and occurrence of illegal dumps.
meadows; medicinal plants.
Quick adjustment of the Inefficient obtaining a license for the
business sector changes in legal | operation and construction of tourist
e Adpeds regulations; progressive law on facilities; insufficient respect fpr the
local self-government; the law and other legal acts; big
possibility of local connections prerogatives of the central
with all levels to International. government

SWOT analysis is used to determine the positive and negative factors affecting the
achievement of strategic decisions for the development of mountain agro-tourism in mountain

katuns municipalities Andrijevica. This method helps to establish a balance between internal
capabilities and external possibilities.

Table 4: SWOT analysis

Strengths Weaknesses
- The peripheral and dysfunctional
- Good resources for the development geographical position,
of animal husbandry, - Unfavorable age structure of rural population,
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- Favorable climatic conditions, - Low standard of living in the village,
- Configuration of terrain suitable for diverse - Emigration from rural areas,
agricultural production, - Derelict farms and insufficient use of land,
- Existing capacities in the field of - Insufficient investment in agro-tourism,
agriculture and tourism, - Agriculture with low yields,
- Healthy Environment, - Poor cooperation among stakeholders in food
- The diversity of flora (medicinal plants) and production,
forest fruits, - Barred and insufficient mechanization,
- Support local institutions, technology,
-Tourism centers and areas - Lack of processing and storage capacities,
surrounding the area, - The lack of regional strategy in the
- Rich cultural heritage development of agro-tourism,
- The traditional architecture, - The lack of urban planning,
- Tradition in agriculture and villages, - Unpaved roads,
- Gastronomy. - The lack of railways,
- Uncontrolled and unorganized work in
tourism,
- Poor strategy for municipal waste
management,

- The problem of water supply,
- The problem of waste water,
-Lack of permanent education,
- Unplanned construction,

- Lack of funding for significant investments in
the protection and improvement of the
environment,

- Inadequate health care in rural areas.

Options Threats / Risks
- Unstable political environment,
- Economic crisis,
- Lack of legislation in the field of agro-tourism,
- Unregulated property and legal issues,
- The outflow of young professionals,
- Depopulation,
-Translation of agricultural land into
construction land,
- All of tougher competition, bribery and

-Development of agro tourism,
- The use of specific herbal medicinal species,
- Presentation of the product,
- Mountain camping,
- Exploitation of alternative forms of energy,
- The trend of increasing demand for
organic products, functional food,
autochthonous products, local traditional

food specialties i,
. . 0c Specla tes .. - The loss of purchasing power of the
- Diversification of agriculture and rural .
population,

economy,
- Increased Upholding the state of
agricultural and rural development,
- European integrations,
- Present EU funds.

- Risk of transfer of dirty technologies,
- Low level of environmental awareness of the
local population,
- Inappropriate attitude towards traditional
values and cultural and historical heritage of
rural areas.

These trends, respectively Pestel and SWOT analysis provide a comprehensive view, perspectives,
and limitations in the development of agro-tourism in mountain katuns municipalities Andrijevica.
Demographic and economic reconstruction and stop the negative demographic and economic
processes are imposed as a key development and strategic factor and total social reconstruction and
future economic development of rural settlements the of municipality Andrijevica (Rajovi¢ and
Bulatovi¢, 2014; Bulatovi¢ and Rajovi¢, 2015; Rajovi¢ and Bulatovi¢, 2015).

Finally, the valorization of mountain settlements municipalities Andrijevica through sustainable
development of agro-tourism should be viewed realistically, without excessive optimism, much less
pessimism. The process of general and qualitative transformation will be relatively very slow and time
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consuming. Therefore one needs work on it patiently, but persistently and continuously (Rajovi¢ and
Bulatovi¢, 2015; Rajovi¢ and Bulatovi¢, 2015; Rajovi¢ and Bulatovi¢, 2015).

3.4. Agro tourism as the backbone of development

The concept of sustainable development implies a balanced economic, social and cultural
development without compromising the environment, which would allow future generations to develop
on the same level or higher. The concept of sustainable development has gained full recognition to the
UN Conference on Environment and Development in Rio de Janeiro in 1992, where he made clear that
environmental protection must be an integral part of the overall human development. According to
this, any activity (including tourism) must, in the planning and decision-making, the maximum
account of the requirements of the environment, so that their development was permanent, otherwise
it can lead to degradation (Stefanovi¢ and Azemovic, 2012).

Social justice

Economic security Ecological balance
Figure 1. "Magic triangle" of sustainable development (Pokrajac, 2009).

According to Pokrajac (2009) "magic triangle" of sustainable development with regard to
economic security includes: (1) increasing the productivity and production of useful goods and
services, (2) poverty reduction, (3) ensuring a fair distribution of resources and the constant
improvement of equality in all aspects of economic, (4) ensuring employment, earnings, new
investment, trade and distribution of goods, (5) the promotion of innovation and entrepreneurship.
Social justice refers to: (1) ensuring and encouraging cultural diversity, (2) maintaining and
supporting institutions of social systems, (3) support social justice and gender and racial equality,
(4) facilitating participation in decision-making of all segments of society, (5) providing equal
educational opportunities for all. Finally ecological balance includes: (1) the provision and
maintenance of genetic diversity (2) to support biological production, (3) development of
resistance to the negative effects on the environment, as well as encouraging and facilitating
recovery in the event of the emergence of negative impacts, (4) ensuring a clean environment and a
stable climate, (5) promoting eco-efficiency in all parts of society.

According to Budiasa and Gusti Agung Ayu Ambarawati (2014) indicate that the Pizam dan
Pokela classified agro-tourism activities into farming and non-farming activities (Hsu, 2005), whereas
Wood (2006) classified them into on-farm and off-farm activities. Sznajder et al (2009) differentiated
between traditional agro-tourism and modern agro-tourism. The former is only to offer the visitors of
short term accommodation and on-farm resources, and the farmer gets a small additional income.
The farmers within the latter seem have more initiative to offer many more agro-touristic goods and
services and they hope to get supplemental farm income significantly. Kuehn et al (2000) mentions
that three main components of agro-tourism development: small business, agricultural events such as
festival as a creative expression of the local community and farmers’ market as a tourist’s window in to
local community, and regional agro-tourism planning. Agro-tourism is that agribusiness activity, when
a native farmers or person of the area offers tours to their agriculture farm to allow a person to view
them growing, harvesting, and processing locally grown foods, such as corn, or any agriculture produce
the person would not encounter in their city or home country. Often the farmers would provide a home
stay opportunity and education (Maruti, 2009).
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"Agro tourism is a type tourist households in which the main activity of agricultural
production, while tourism service lodgings and meals of guests are additional activity “(Brscic,
2011). In other words, agro tourism is home to agricultural holdings with the use of the services of
accommodation, food, drinks, entertainment and recreation ... in family establishments or other
lodging facilities within the rural agricultural household. With regard to services and facilities
varies several type of agro tourism. In relation to the services activity, differ the following forms of
agro tourism: 1) only food services, 2) only accommodation and 3) and accommodation and food.
With regard to objects differs forms of agro tourism houses: 1) in the rural house of traditional
architecture, 2) family rural hotel, 3) in rural rooms and apartments, traditional architecture, and
4) on agricultural household with eco range (RuZi¢, 2012).

Households that are included in the agro tourism it is necessary that are properly equipped
and organized with adequate knowledgeable staff for the provision of agro tourism services.
The quality of such offers family household depends on many factors, such as environment,
climate, transport links, utilities and infrastructure equipment and overall beauty of the area where
the farm household is located. For a better quality of households greatly influence and gave it to the
yard household regulated, are there on household domestic animals, housing and family building,
and it is essential that members of households engaged vegetable growing, fruit growing, farming,
wine-growing, beekeeping, fishing ... (Demonja and Ruzi¢, 2010)

In agro tourism in which the only provide food services, comes to form of agro tourism
intended for tourists who want local, regional dishes and drinks or are their fans. Food and drinks
are offered in specialized facilities — restaurants, furnished and equipped in accordance traditional
architecture, while food and beverages typical for the respective locality. Holiday on the
agricultural holding today in the trend, especially among residents of large urban centers is who are
looking for relaxation in nature. Logged environment, clean air, footpath and other activities in
quiet and pleasant area, are in demand, as compensation for daily stress present in the population
of large cities (Demonja and Ruzi¢, 2010).

Product agro-tourism destination is according to Orli¢ and Brs¢i¢ (2012), depending on a
number of elements some of whom measurable and some immeasurable. The experience of tourists
depends on his specific expectations as well as memories that are related to the visit. The visitor is
part of the emergence of agro-tourist product, which means that his feelings and behavior influence
on his experience of the destination more than the quality of the product itself, and thus directly
affect the experience of visitors and other destinations.

However, according to Stokovié and Grzinié¢ (2007) and Geié (2007) the main elements of the
tourism product agro-tourism destinations include: elements of the accommodation offer,
environmental elements, socio-cultural elements, supply and infrastructure facilities. According to
forward these authors:

1. The elements, accommodation offers - relate to the comfort of accommodation, quality of
service and food, equipment building and decoration of the environment. The goal of going to agro
tourism destination is not a luxury or premium accommodation, already experience ambient.
Comfort of accommodation as well as the food quality and service standards have been defined in
various tourist boards and the laws governing the various tourist activities,

2.  Environmental elements — this category refers to the climate, the beauty of nature and
the environment. In the case of agro-tourism destination almost always it comes to household
which is located in the pure nature, "authentic" and a pleasant climate?

3. Socio-cultural elements — this category refers to the hospitality, openness and
communication the service provider. In the case of agro-tourism destinations, this category comes
to the fore because access to more individual and more personal because of the relatively small
number of tourists to the site (small accommodations). Disadvantage agro-tourism offers may be
insufficiently trained staff which can lead to language barriers between providers and recipients of
services,

4. An element offers — this category refers to quality restaurants, outside the lodging
capacity and suitability of different content. The case of agro-tourism destinations is we will not
find a large number of accommodation facilities due to low circulation of visitors, but the objects
that we encounter in the offer will have high-quality and authentic food and drinks as well as
attractive objects. In terms of physical activity for tourists, it is possible to include in the
performance of tasks on the holding,
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5. Infrastructure facilities — this category refers to transport links, quality of
communication links, as well as a quality local transport. In the case of agro-tourism destination is
not considered necessary to respect the highest standards of supply, as offered for example hotels.
Traffic connections may or may not be an advantage. Individual experience can be intense and
positive if it is a severed rural tourist farm household without the Internet and television.

1).Non worldng farm agre-tonrizm -
e.E. accomanodation in 3 comveried

I5 THE TOURIST farmbonse, farm hetitage atraction.
ACTIVITY BASED ON |— g —— walking where working farm is not
A TWOREING FARM? central to tourist activity
|
YES . Working farm, passive contact
\I' agro-teurism - .2 fanunhonss bed
THAT 15 THE | picimr — and] braakiast
HATURE OF TOURIST
CONTACT WITH 3. Working farm, indirect contact
AGRICTLTURAL agro-tourism - &.g. fanm produce
ACTIVITT? served in fourist meals (visiting a
| | INDIEECT e winery, crispy chips and or butter-
DIRECT making demonstration)
+ — :

DOES THE TOURIST 4. Working fﬁ]’l]:l... direct tﬂ-:.tﬁ.t t
TTDERIENCE o staged ag;rn—tnun@ — &g farming
AUTHENTIC * -:lem-:-:sp::::u (milking T, cattls

AGRICULTURAL drives, feeding or peiing animals)
ACTIVITY?

5. Worldng farm, direct contact,
VEY ——af anthentic agro-tourkm-zg
participation in farm tasks (willing
workers on organic frming)

Figure 2. A typology for defining agro-tourism (Phillip et al, 2009)

According to Budiasa and Gusti Agung Ayu Ambarawati (2014) relying on research (Phillip et
al, 2010), indicates that by considering activities and products systematically according to these three
discriminators, five discrete types of agro-tourism can be identified. Non working farm (NWF) agro-
tourism could actually be identified as generic rural tourism, realized through agricultural heritage or
imagery (e.g. accommodation in the converted farm house), farm heritage attraction (e.g. horse
riding), and arguably include farmers markets and farmland access (e.g. walking where the working
farm is not central tourist activity). In the working farm, passive contact (WFPC) agro-tourism, the
working farm provides the context for tourism but the relationship between tourism and agriculture
goes no deeper than that (farmhouse bed and breakfast; outdoor activities). Working farm, indirect
contact (WFIC) agro-tourism begins to integrate agriculture on the farm with the tourism product
(e.g. visiting a winery or butter-making demonstration). Working farm direct contact, staged
(WFDCS) agro-tourism realized through reproduction and/or organization of agriculture for tourism
(e.g. farming demonstration). Under working farm direct contact, authentic (WFDCA) agro-tourism
tourists experience physical agricultural activities first-hand, for example, pick your own facilities or
participation in farm tasks.

According to Pejanovi¢ and Vujovi¢ (2008) experience of rural and regional development
within the EU shows that the development of agro-tourism provides:

1. Stabilization of regional development (not just municipalities Andrijevica but also the
region Polimlje - Ibar),

2. All valorization of natural and anthropogenic values of rural areas,

3. Keeping the tradition, culture and recognizable identity of rural communities,

4. Optimization of the rural and urban areas,
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5. Increasing the competitive capacity of the municipality and the region as a tourist
destination and

6. Creating a balance between all the economic activities of the municipality and the region,
the environment in rural areas and the efforts of appropriate management structures to the
tourism product of rural areas it considers appropriate integral part of gross domestic product
(GDP) of the municipality and the region.

Recognizing the challenges of regional development of agro tourism in developed EU
countries meets the following;:

1. His identity (economic, social, political and environmental),

2. Establishes optimal ratios of urban and rural areas (since the majority of the population
of urban areas originates from rural areas, achieved by the so-called. Return sources, i.e. Family
roots),

3. Economic redistribution of secondary part of the tourism product,

4. Social stability,

5. Creating appropriate tourism culture in accordance with international codes of conduct,

6. Opening the acceptability or compatibility in all aspects of socio-economic development,

7. Achieving full of employment, as extra living space, and labor surplus (mainly women),

8. Determination of tourist carrying capacity in accordance with available resources in the
region.

In the framework EU rural population all more accepts tourism as one of the strategies of
sustainable development of local communities. Agro tourism in areas that are not considered
tourist destinations in the traditional sense, is being developed in two ways: on one side is formed
as a result of entrepreneurial activities aimed at attracting tourists, on the other hand an increase
in the number of tourists in rural areas, resulting in the generation of demand for tourist services,
which leads to an increase in entrepreneurial activity at the local level (Pejanovi¢ and Vujovié,
2008).

Development of rural tourism and affirmation of rural areas in countries of Europe and the
United States was registered in the mid-sixties of last century. In Europe further accelerated by
economic trends and European Union enlargement. Rural tourism valuable contributor to rural
economy and allows diversification and favors protection and enhancement of social fabric and
heritage European Rural Space. OECD defines agro-tourism as tourism activity organized by
farmers on their own farms. Agro-tourism is often defined as any activity, enterprise or business
related to agricultural production, services and expectations in tourism. "Agro - tourism Industry"
is one of the fastest growing sectors in the travel industry and tourism for Europe, particularly in
southern Europe. Europe has largest share of tourism arrivals and maintains positive growth.
Changes in travel behavior are favorable to rural tourism: e.g. growth in independent travel, desire
for new experience, more intra-regional and domestic travel ( Zuni¢, 2014). Other changes in
tourist behavior are also favorable: e.g. accommodation other than hotel. People are more
interested in how their food is produced and want to meet the producers and talk with them about
what goes into food production and more. Children who visit farms mostly come from city and
often haven’t had a chance to pick an apple right off the tree etc. Agritourism involves the
recruitment of tourists in the farmer jobs. Agro - tourism include the chance to help with farming
tasks during the visit. Agro-tourism is often practiced in wine growing regions, as in Italy and
Spain. In America, agro-tourism is wide-spread and includes any farm open to the public at least
part of the year. Tourists except using the classic service such as relax and bed, catering, etc. can
pick fruits and vegetables, ride horses, taste honey, learn about wine, shop in farm gift shops and
farm stands for local and regional produce or hand-crafted gifts, and much more. Agro-tourism is
based on the landscape, tradition and family from which emerges a complete competitive tourism
product (Zunié, 2014).

Therefore it would be of great importance that the rural settlements the municipality
Andrijevica households that have a the ambition to engage the business are registered as the party
interested households, and to encompass subsequently approaches education of the rural
population through the winter tourism schools, workshops and seminars. Individual cases show
that this is possible, but these individual cases to be converted into a movement in order to exploit
all the natural benefitsmunicipalities Andrijevica. Moreover, Ilic (2009) concludes that in the
environment, we havefrom whom to learn. In the Zlatibor area, agro tourism is developed. Fine
examples have in Vojvodina. In Croatia and Slovenia are there what to see and learn a. Until now
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been achieved in terms of agro-tourism to territory municipality Andrijevica does not come to the
fore, if it is known that modern tourism trends standards emphasize value of untouched nature.

The role of the village must be first-rate, because its potential future main development
forces municipalities Andrijevica. This requires a radically new relationship between society and
science for the village. It must be developed a new concept, integrated rural development, which
will be based on demographic, natural, economic and socio-cultural resources. Responsible role in
the design and concept of a geographical and science, its holistic approach should integrate
research efforts and the results of other sciences (Rajovi¢ and Bulatovi¢, 2015; Rajovi¢ and
Bulatovi¢, 2015).

Conclusion

Our research evidence based on similar studies Akpinar et al.,(2005), Mrvica - Madarac
(2012), Chemnasiri (2012), Rajovi¢ (2013), Zoto et al.,(2013), Molchanova (2014), Tomci¢ (2015),
points to following conclusions:

1. In accordance trends on the domestic and international tourism market, mountain
katuns municipality Andrijevica possible is development of rural tourism. The main benefits of
development agro tourism are: the autochthonous villages, local food, display of traditional village
life, rich rural architecture, flora and fauna, a family agricultural.

2.  The revitalization of mountain katuns through sustainable development of agro-
tourism can have multiple positive effects, not only to households but also to the overall
development of all rural areas in the municipality of Andrijevica. The positive effects can be:
economic, demographic, environmental, cultural, infrastructure, utilities and integrative.

3.  In the area of the old Montenegro in the past the largest proportion of the population
dealt with the animal husbandry, that was embedded within all of the life processes. So
the emerge specific mountain villages which of the XII century known as katuns. Idyllic mountain
katuns life (full of joy and happiness), are best known by those who have been living such a life.

4.  In order to revitalize mountain katuns of scientific research institutions in Montenegro
(Biotechnical Faculty, Institute of History and the Faculty of Tourism and Hotel Management) in
cooperation with four partner institutions from the EU (Slovenia, Sweden and Italy) and two
undertakings in the field of agriculture and tourism (HM Durmitor Zabljak and Doo Old house in
Podgorica), initiated a project to "Katun" which offers a comprehensive — a holistic approach to
(main motto of the project) in the economic development of mountain resources of Montenegro.

5.  The municipality of Andrijevica, i.e. nine mountain area of its territory located 31
katuns villages with a total of 337 cottages. Of the total number of cottages them 127 is in relatively
good condition, while 210 cottages to a large extent neglected and require reconstruction and
modernization. In terms of traffic connections it can be said that the road infrastructure to the
mountain katuns in the municipality of Andrijevica is very bad, and at most cases to mountain
katuns can be reached only field cars and tractors. As far as electrification is evident that a very
small are number of mountain settlements supplied with electricity, mainly those on the mountain
Balj and Jelovice.

6.  Pestel and SWOT analysis provide a comprehensive view, perspectives and limitations
in the development of agro-tourism in mountain katuns municipalities Andrijevica. Demographic
and economic reconstruction and stop the negative demographic and economic processes are
imposed as a key development and strategic factor and target total social reconstruction and future
economic development of rural settlements municipality Andrijevica.

7. Holiday on the agricultural holding today is in trend especially among residents of large
urban areas, who want to relax in nature. Logged environment, clean air, footpath and other
activities in quiet and pleasant environment, are in demand as a form of relaxation, as
compensation forthe everyday stress that much present in the population of large cities.

8.  Within the European Union rural population all more accepts tourism as one from
strategy of sustainable development of local communities. Agro tourism in areas that are not
considered tourist destinations in the traditional sense develops is on two ways: on one hand arises
as a result of entrepreneurial activities aimed at on attracting tourists, on the other hand an
increase in the number of tourists, in rural areas, leads an increase in of demand for tourist
services, which leads to an increase in entrepreneurial activity at the local level.

Finally, households in the rural communities of the municipalities of Andrijevica, which have
ambitions to the engaged in this work, it is necessary is to accede education through the winter
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tourism schools, workshops and seminars. Individual cases show that the can be achieved, so that
individual cases are to be converted in the movement in order to utilize all natural heritage
municipalities Andrijevica.
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Appendix

JOVAN NIKOLIC | RVERLIM.COM @,

Figure 2. Mountain katun Lisa — oasis of peace, Available from: http://
www.toandrijevica.me (17.09 2015).

Figure 3. Mountain katun Stavna-Vacation and rest below the mountain Komovi, Available
from: http:// www.dizajnzona.com (18.09 2015).
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Figure 4. Mountain katun Jelovica- inexhaustible source of inspiration, Available from:
http:// www.worldmaps.com (19.09 2015).

Figure 5. Mountain home on mountain katun Krivi beside — Available from: http://
www.andrijevica.me (20.09 2015).
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Abstract

The article presents the results of Sochi state university All-Russian scientific-practical
conference «Tourism: hospitality, sport, industry of the feeding», which was attended by more
than 100 teachers, postgraduates and students from different cities of Russia and Kazakhstan (in
full-time and part-time form).

Keywords: Sochi state university, the All-Russian conference, the reports by teachers and
students.

Beeagenue

21—-23 OKTs0ps 2015 T. Ha d¢akyaprere «Typusma, cepBuca W CIOPTa» IIPOXOJUJIA
Bcepoccuiickasg HayuyHO-IpakTHdeckass KoHgepeHnua: «Typu3M: TOCTEIPUUMCTBO, CIIOPT,
WH/IyCTpUSI NMUTAaHHUSA», B KOTOPOH HPHUHSUIO yJacTue (B OYHOU W 3a04HOU (popMe) CBbIIIE 100
IperojiaBaresieii, aCIUPaHTOB U CTYAEHTOB U3 roposioB Mocksel, Coun, Actpaxanu, bapHaya,
Exarepun6ypra, Kazanu, KemepoBo, Kuposa, Kpacnogapa, Kypcka, Horuncka, Omcka, PocroBa-
Ha-/{ony, Tromenu, Y1, Uenss6nHcka, a Takke ropojia Tamapikopran (Kasaxcran) (puc. 1).
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Puc. 1. ITpoBeeHME TIJIEHAPHOTO 3aCeaHUsA HAyIHO-TIPAKTHIECKON KOH(pEPEHITNN

Opranuszanusa KOH(pepeHIu. 3acIyIIUBATICH U 00CYKATICH TOKJIA/IBI TI0 CJIETYIOIIM
HanpapjIeHUAM: 1. TeopeTHUyecKrne W NPHUKJIA/IHBIE ACIEKTHl HAYIHOTO OOECIeYeHUs! TYPUCTCKOU
JIeATeJIbHOCTH; Pa3BUTHE HWHAYCTPUHM TOCTeNpUUMCTBA. 2. WHaycrtpusa nwuranua. 3. Hayudo-
MeTo/InuecKre MpobsieMbl GU3NIEeCKOU KyJIBTYPBI, CIIOPTA U aJAITUBHOU (DUBUIECKOH KYJIbTYPHI.

JlomOJIHUTEIbHO IO KaXKJIOMy HamnpasiyieHuio npoxoawna Illkosna «Mosooro y4eHoro», c
HarpaxJieH"ueM JUIIJIOMaMU JlaypeaToB JIyqIINX T0KJIa/[0B CTYZIEHTOB U aCIIPAHTOB.

1. TeopeTuueckue ¥ MPUKJIAJHBIE ACTIEKTHI HAYYHOIO O0ecreuyeHUusI TYPUCTCKOU
JeATEeJJbHOCTH; pa3BUTHE MHAYCTPUU rocrenpuumcrsa. [1o 3ToMy HanpaBjeHUIO PEKTOD
CIY, n.s.H., npodeccop I'M. Pomanosa (r. Cour), COBMECTHO C COAaBTOPaMH IIPEJCTABUJIA JIBE
paboTel, TAEe IMpPEe3eHTOBAJIACh MHOTOYPOBHEBAas MOJI€JIb  B3aUMOJEHUCTBHUA  CyOBEKTOB,
3aMHTEPECOBAHHBIX B TOBBIIIEHUM KAuyecTBA TYPHUCTCKOTO 00pa3oBaHUs, a TaKKe IIyTU
COBEPIIIEHCTBOBAHUSA OIEHKH CHUCTEMBI KadyecTBa IO IMPOrpaMMaM ITOATOTOBKH YKPYITHEHHOU
TpyHIlbl HampaBsieHui « CepBUC U TYPU3M».

B mpensoxkeHHON MOZEeIN BY3bl HE TOJIBKO PEATHU3YIOT BO3MOXKHOCTh HCIIOJIb30BAHUSA
«00paTHON CBSI3WM» C TMOTpeOUTENEM, /JIsI OIEHKH KauyecTBa peajn3yeMbIX VCIyT |
MIPOTHO3UPOBAHUSA CMEHBI MPUOPUTETOB B OTPACJIH, HO U JEMOHCTPUPYIOT CIIOCOOHOCTH MATKO
BJINAITh HA COCTOSTHME U CTPATErHi0 Pa3BUTHs TYPUCTCKOTO Om3Heca, Oiaroyiapsi OoJsiee TecHOU
obpaTHOU CBsI3U ¢ paboTosaresisiMu [8, 9].

Hexan dakynprera Typusma, cepBuca u cuopra CI'Y, k.3.H., gouent C.M. Pomanos (r. Coun)
ocBeIas mpobyieMbl COBpEMEHHOTO TYPHCTCKOTO 00pa3oBaHUsA. B cTaThe 0000IIEHBI OCIEICTBUS
BXOXK/IEHUSI B PBIHOYHBIE OTHOIIEHUs cdepbl BbICIIEr0 00pa3oBaHUsA B 00JIACTH TYypHU3Ma,
OTpakeHbI pe3yJIbTaThl OLIEHKU Y/IOBJIETBOPEHHOCTH pPabOTOZaTes el KayecTBOM IOATOTOBKHU
BBIIYCKHUKOB II0 IIporpaMMaM BbIcllero 0Opa30BaHUs II0 HAaNpaBJIeHUAM IO/ITOTOBKU
«T'octuanuyHoe geno», «Typusm»; IpeAJIOKEHBI CIIOCOOBI COBEPIIEHCTBOBAHUSA IIpoliecca
dopmupoBanus MpodeccHOHATBLHBIX HABBIKOB Y CTYAEHTOB [7].

Bompockl 0TMMIUICKOTO Typu3Ma 3aTpardBajl 3aBeAyloluil Kadenpoil YmpaBiieHHUA U
TeXHOJIOTHH B TypusMme u cepuce CI'Y, n.3.H., mpodeccop A.M. Berutnes (r. Coun). ABTOpOM
MIPE/ICTaBJIEHbl TOJXOABI K OIPEEIEHUI0 OJUMITMACKOTO TYypU3Ma, M IMOKA3aHO HAJIMYUE TpeX
OCHOBHBIX TYPHUCTCKUX ITOTOKOB: YYACTHUKOB, 3pUTEJIEA U MTOCETUTEEN 00BEKTOB OJTUMITUHACKOTO
HacJieusi. YTOYHEHO MeCTO CIIOPTHBHOTO TYpHU3Ma Cpefy APYTHX BUJIOB Typu3Ma. JlaHO aBTOpCKOe
ompezieJieHrEe OJTUMITHHACKOTO Typu3Mma [2].

IIpodeccop kadenapwsl YmpaBiaeHus U TexHoJOoTHH B TypusMme u cepuce CIY, a.mM.H.,
npodeccop B.A. EpmakoB (r. Coun) u 3amecTuTesIb PYKOBOAUTEJISI TEPPUTOPHUATIBHOIO OpraHa
denepanpHON CIIy:KOBI TOCYZJapCTBEHHOM cTaTHUCTHKH 10 KpacHozapckoMmy Kparo, K.3.H.
II.1. CoBmen (r. KpacHozap) mpoaHaU3WpOBaIM IPOOIEMBbl HCIOIb30BaHUsA Hacaeaus XXII
Onmumnuiickux u XI IMapamuvnuiickux 3umHux Urp «Coum-2014», B KOHTEKCTE Pa3BUTHUS B
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KpacHogapckoM Kpae ouMmOuickoro TypusMma. CaenaH BBIBOJL O TOM, UTO TOJIBKO B CJIy4ae
obecieueHnss 5GGEKTUBHON HKCIUIyaTallid OJIMMIIMMCKUX OOBEKTOB YyJIaCTCS COKPATUTh
HeraTuBHoe BiausAHHEe d(ddekrta «besbIx CJIOHOB» Ha SKOHOMHYECKHe IIOKa3aTesu
(YHKIIMOHUPOBAHUA TYPUCTCKOU cdepbl peroHa B YCAOBUAX IIPOTHO3UPYEMOIO CXKATHSA CIIpoca
Ha TYypIOe3JKH, U3-3a CHIPKEHHsA peaJbHBIX pacliojlaraeMblX JIOXOJIOB  HaceJIeHUs.
B dopmupyromelica cuTyaiuu HEOOXOAUMO IPEAIPUHUMATD PSAJ, CKOOPJIUHUPOBAHHBIX YCHJIMH
10 HAapal[MBaHUIO IOXO/I0B OO KeTa TeHepUpyeMbIX cepoil TypusMa JJIsi KOMIEHCAI[UY 3aTpar,
CBSA3aHHBIX ¢ GUHAHCUPOBAHUEM COJIEP>KAHUSA OJTUMIUUCKUX OOBEKTOB [4].

BoLu KpaiiHe aKkTyasTbHBIMHU JIOKJIAZbI /1.9.H., mpodeccopa T.M. KucuieBud u K.3.H., JOIIEHTA
C.A. CuBkoBout (CI'Y, r. Coum), 0 Typmakere JIsi COTPYAHHKOB OpraHU3anuu (M3MEHEHUs B
3aKOHO/IaTeJILCTBE) [5] M peecTpe TypareHTOB, KaKk TapaHTHH KadecTBa. B cTaThsX paccMOTPEHO
IIpe/UIOKeHUsA I TOBBIIIEHUSA KAadecTBAa OKa3aHWUA TypuUCTCKUX yeiayr. K.a.H., gomeHT
N.10. CronsapoBa u crygentka M.M. Koukonsau (CI'Y, r. Coum) msyuyanu Kpay/daHIUHTOBBIE
11aTOOPMEI B OU3HECe.

PecypcHplli mOTeHIMan Kak GakTop pasBUTHUS TypusMa B permoHax (Ha mpumepe
Anmeponckoro paiiona KpacHozmapckoro Kkpas) paccMaTpuBasics I.M.H., Ipodeccopom
T.A. CamcoHEHKO U K.I.H., goneHToM A.A. IOpuenko u3 Ky0aHCKOTO TroCy/IapCTBEHHOTO
yHHUBepcHuTeTa GU3NIECKOH KyJIbTYpHI, criopTa u TypusMma (1. Kpacuonap) [10].

A.A. TIomoB — K.T.H., JIOLIEHT, 3aBeAyomui kadgenpsl Opranusanuu cepprca U 6e30macHOCTH
Ha TpaHcropre (CI'Y, r. Coun) mpoBoAMI OIlEHKY HOTPeOHOCTEH paboTofaTesieil B KOMIETEHITUAX
BBIIIYCKHUKOB B 00JIaCTH TEXHHUYECKOTO CEPBHCA; K.T.H., MoleHT A.A. Kymesckas (CIY, r. Coun)
npejicrassiaa « CepBUCOJIOTHIO» B TEXHUYECKOM CepBHCe.

M.A. Ma3HUYEeHKO — K.ILH., onieHT u H.M. HeckopoMHBIX — K.ILH., goreHT (CI'Y, r. Coun)
MIPE/ICTABJISUIN CIIEHAPHBIN IIOAXOJ, K TOCTPOEHUIO B3aWMOJIEMCTBUA By3a U paboTopaTeseil B
Ipollecce IMOBBIIIEHNS KadecTBa MOATOTOBKH BBIITYCKHUKOB 0 YKPYIHeHHOH rpynne «CepBuUC U
TypusM» [6], a Takke KpPUTEPHAIbHYI0 0a3y OIEHKM KadyecTBa ITOATOTOBKU BBIMYCKHUKOB IIO
IIporpaMmMaMm BBICIIIET0 00pa30oBaHUsA C y4eToM MOTpeOHOCTel paboronarteseil B cdepe cepBuca U
typusMa. [IpenogaBarensuuna A.I1. KorTopckux, coBmectHO co crynenTkoi F0.b. Cusniesoit (CI'Y,
r. Coun), paccMarpuBaja TeOpETHYECKHE ACIEeKTHl (OPMUPOBAHUSA KJINEHTOOPHUEHTHPBAHHOCTH
IIePCOHAJIa CAHATOPHO-KYPOPTHBIX OPraHU3allUil U METO/IbI ee OLleHKHU.

ITo Illxone «MoOJIOAOTO yYEHOTO» B TypHU3Me OOJIBIIYI0 AKTHBHOCTh IPOSIBUJIA TOCTU
koHbepennuu: /[.®. 3apunosa (YI'YIC, r. Yba) npezacrasuia goknaaj «K Bompocy o mpoBeieHuU
3arOpPOIHBIX BKCKYPCUU JJII MHOCTPAHHBIX rocteii»; O.A. XalipernuHoBa Takke U3 YOI —
«O B3aUMOJENCTBUU BY30B U CTY/IEHTOB B TypucTuueckom OusHece». C.A. Makapo (BatIV,
r. KupoB) ocBelnas 5K0j0ruueckuil TypusM (MUPOBOU OIBIT U MEPCIIEKTUBHI pa3BUTHUA B Poccun),
a TaK)Ke ero BJINAHUE Ha Bbe3/THON U BHYTPEHHUU TYPU3M.

E.A. KyraceBnu — (Hayunsrii pykoBoautenab T.A. Camconenko KI'YOKCuT, r. KpacHomap)
Mpe/ICTaBJIsJIa COBPEMEHHOE COCTOSIHME PEUYHOro KpyusHoro Typuama B P®. E€ moapyra 1o
KpacHomapckomy yHuBepcutery O.B. MwunuHa [OKJaJbpiBajia O Pa3BUTHM CIOPTHUBHO-
COOBITUHHOTO Typu3Ma B P®, TeHJleHIUAX U INepcHeKTUBax. TpeThsi IIpeCTaBUTEIbHULIA
Kpacnogapa M.A. /IpsakoHOBa (HayuHble PYKOBOAUTENU K.IL.H, JOIeHT A.A. IOpueHKO U K.H.H,
noneHt 10.b. Parep — KIY®KCuT, r. KpacHozmap) ocBemana IIepCIeKTUBBI Pa3BUTHUA
KOCMHMYECKOTO TypU3Ma.

Cpenu acniupaHToB M cryzeHTOB CI'Y umHTepecHble pabotbl O6btn y M.C. KpyrioBon —
«BosoHTEPCKUI CepBUC KYJIbTYPHO-MACCOBBIX COOBITUI HA MpUMepe KOHIEPTHBIX MEPONPUATHI
KBH» u M.P. Baxmau «OcoGe€HHOCTH areHTCKOTO JJOTOBOPA B TYPU3MeE».

B o6sacTi TEXHHYECKOTO U TPAHCIOPTHOTO CEPBHCA CBOW JOKJIAbI CHIEJIAJIN CTYAEHTHI
JI.A. Tpaxknankuna, WM.0. KobGskoa, B.K. ToropsH, 3.A. Txarymes, T.II. KapamersH,
K.B. Kepumos, O.U. MiBaubikuH (CI'Y, r. Coun).

2, Uaaycrpust nutaHuA. BaxkHel e mpo0BoIbCTBEHHBIE IIPOOJIEMBI B MUPE, ITPOTHO3BI
VX pelleHus U MPO(PUIAKTUKA TMMEHTaPHBIX 3a00JIeBaHUI OBUTN 3aTPOHYTHI B JIOKJIJIE TI0 STOH
cexkuu 71.0.H., mpodeccopoM, 3aciay:keHHbIM JesaTeneM Hayku P®, B.M. Ilosusaxoeckum (CI'Y,
r.Coun) u pa.M.H., 1podeccopoM, uwieH-koppecnoaenTom PAMH, AT. BbIikoBbIM
(r. Coun-Kpacunonap). PaccmoTpenbl Hambosiee 3HauuMble NPoOJEMBbI B obJyiactu obecreyeHus
HaceJIeHUs IIPOJIOBOJILCTBHEM, 3a00JieBaHWs, BO3HUKAWIINE B pe3yabTaTe AedUIUTa
He3aMeHUMbIX HyTPUEHTOB U BO3MOKHBIE ITyTH UX TPOGWIAKTUKH [1].
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3HaueHNe TMUTAHUS B COXPAHEHUU 3/I0POBbsI: TOCY/IAPCTBEHHbIE TPUOPUTETHI — OCBEIAJIOCH B
pabore n.M.H., Akanemrka PAMH, ITepBoro 3amecturesst [Ipencenaresns komurera I'ocyrapcTBeHHOM
Jymbr PO o oxpane 310poBbs H.®. I'epacumenko (r. MockBa), /1.T.H., Tpodeccopa, 4wieHa KOMHUTeTa
CoBera ®epnepartuu 1o sxkoHOMHYeckor mosuThke M.II. Illernnwna (r. MockBa), u nA.0.H.,
podeccopa, 3acirykeHHOro esTesist Hayku P® B.M. ITo3usakosckoro (CI'Y, r. Coun).

ITpodeccop kadenpsl ynpaBjeHUs U TEXHOJOTUUA B TypuU3Me U CEepBHCe, J.M.H., Ipodeccop
I'.J1. bproxanoga (CI'Y, r. Coun) B cBOeM JIOKJIa/ie KOCHYJIaCh COBPEMEHHBIX IMP00JIeMbI 6€30IIaCHOCTH
nutanusa. KoHIemsa KOMIUIEKCHOTO ITpUMeHeHUs1 (DaKTOPOB IMUTAHUS M KOCMETUUECKHUX CPEICTB,
JUI pellieHus mpobJsieM KOXKH IMTPO3Bydasia B JIOKJIa/le MPOPEKTopa I0 yueOHOU paboTe U KauecTBY
0o0pa3oBaTeIbHOU JIesITeIbHOCTH, M.T.H., mpodeccopa B.II. Epmakosoir (CI'Y, r. Coum) [3].
OcoOeHHOCTH OpraHU3allMK MUTAHUA HA KPYIHBIX CIIOPTUBHBIX MEPOIPUATHAX H3ydasia MPOPEKTOP
[0 BOCITUTATEJIbHO-COITUAIBHON paborte, 71.c.H., mpodeccop T.A. IOmauna (CTY, r. Coun). B pabore
BbIJIeJIEHbI OCHOBHbBIE KJIMEHTCKIE TPYIITIBL U TIpeJICTaBIeHbl (hOPMbI OPTraHU3aAITUM TUTAHUS JJI HUX.
OrpoMHOe 3HaUeHUe YAESAI0Ch ONMKUCAHUIO OIbITa OpraHu3anuu nurtanua Ha XXII OuMnuicKkux u
XI [Mapasmmmnuiickux 3uMHUX urpax B Coun, 1 Ha YHUBepcUaJe B I. KazaHs.

06 3(ddeKTUBHON AUETOTEpPAllUA B KOPPEKIMH H30BITOYHONH MAacChl Teja U OXKHUPEHUs
JIOKJIafbIBasia JI.T.H., mpodeccop H.I'. YenHakosa (r. Coun); 0 HETPAAMIIMOHHBIX BUAAX IMUTAHUS
cooburwiu K.c.H., aoreHT O.B. EmanemmnukoBa u cryzmentka B.H. Barynuna (r. Coum). Crapuiuii
IIpero/iaBaTesib KadeIpbl TOCTHHUYHOTO U pecTopanHoro busneca 1.B. Kamwmouenko (CI'Y, r. Coun)
MIPEJICTABJIsIa HOBBIY BU/JI CIIEITUATM3UPOBAHHOTO IIPOJIyKTA /I/Is1 KOPPEKITUU MMUTAHUSA U 3/I0POBBS.

3. HayuHo-mMeToamueckue mpoO6eMbl (PU3NUECKONH KyJAbTypPbI, CIOPTA H
amanTuBHOU (PHU3UUYECKOUN KyJIbTYpbI. 37IeCh CJIeAyeT BBIIEIUTh HAyYHBIE HCCII€IOBAHUS
I.M.H., mpodeccopa JI.C. XomaceBuua «IIpobGsema slonmuHra B COBpEMEHHOM criopte» [11]; 1.M.H.,
npodeccopa B.1. KosoBa «3710poBbIi 00pa3 KU3HH: ITPOOJIEMBI U IIyTH PEIIEHUA» ; 3aBeAYIOIIeN
kadeapoit PU3NUECKOU KyJIbTYphl U QIAIITUBHBIX TEXHOJIOTHH, K.0.H., AorieHTa A.B. IlossikoBOM
«®usnyeckas KyJbTypa B NPodEeCCHOHATbHON IIOATOTOBKE CTYAEHTOB»; K.0.H., JIOIIEHTAa,
IMunocsan H.A. k.m.H., nouenta VM.H. OBCAHHUKOBON «BiusHUE cTaTUYECKUX YIPOKHEHUH Ha
pa3BUTHE ABUTATEJIbHBIX KauyecTB y JieTel MJIaZIIEro IIKOJBHOTO BO3pacrar»; K.I.H., JOIEHTA
K.I. Tomunmuaa KOHKypCc MOJIONEKHBIX WHHOBAIIMOHHBIX IIPOEKTOB «3/10pOBhecOeperaromue
TEXHOJIOTMH B YCJIOBHSAX TOPHOTO W NIPUOPEKHOTO TYPUCTCKUX KJIACTEPOB»; K.I.H., JIOI[EHTa
JI.YO. IlleBueHKO «AHaIM3 YPOBHS Pa3BUTHSA IICUXOMOTOPHBIX CIIOCOOHOCTEN CTYIEHTOB» (BCE W3
Cr'Y, r. Coun). A takxe npenoaasaresneid M.A. Jlynkuna u 10./1. Makcumenko (MI'OY, r. Horusck)
«/THHOBAIMOHHBIE TIOIX0/Ibl B OpraHU3alu npoljecca GU3nIecKOTO BOCITUTAHUS ».

ITo Illxose «MosoAoro yd4eHOro» B oOJlacTH (U3UYECKOU KYyJIBTYPhI U CIIOPTAa CHOBa
ormetuinuchk roctu: B.C. Bernymienko (HaydHbI PYKOBOAWTENb K.II.H., JoueHT A.A. KOpueHko
KI'YOKCuT, r. KpacHomap) mokiazbpiBasia 00 OpraHuU3aluM Cay»KObl NHUTAHUS B HOMepax
TOCTUHUYHOTO HNPEANPUATHS, KaK (haKTOP MO3UITMOHUPOBAHUSA TOCTUHUIHBIX YCIIYT.

Counnckue cryaentsl CIY A.IO. Komosnkun, 10.B. BopucoBa, B.B. MamwmHa (HaydHBII
PYKOBOAUTENh K.0MO.H., momeHT H.A. IIuiocsH) JOKJIAfbIBaid O «BJIMSHUHM CIIEIAATBHBIX
(usmyeckux ynmpakHeHHU Ha (QYHKIHMOHAIHHOE COCTOSIHHE ILIOBIIOB-BETEPAHOB 40—50 JIET», U
«OCHOBHBIX HAIlpaBJIEHUAX 3aIUTHBIX TAKTUKO-TEXHUUECKUX CPEJCTB B a[JAITUBHOM /31010 JIs
JleTel ¢ HapyIlleHueM 3pEeHUsI».

Henas rpynna m3 TroMeEHCKOro rocylapCTBEHHOTO YHUBepcuTeTa IpuBessia B Couu cBoU
CTy/leHUecKue HayuyHble pabotsl: E.M. fIpkoBa npejcrapisaia npuMeHeHue komiuiekca ['TO, kak
OCHOBHOTO KOMIIOHEHTAa MOHHUTOPHWHTA (PU3WYECKON MOATOTOBJIEHHOCTH U IIOKAa3aTess yPOBHS
npodeccroHanu3Ma OyAylux CIOPTUBHBIX IezaroroB; H.E. KapmoB usyyas THIIOJIOTHYECKUE
0COOEHHOCTH TeMIIEpAMEHTA CIIOPTCMEHOB-THPeBUKOB; M.B. Benrepckas uccienoBasia reHiepHble
0COOEHHOCTH Pa3BUTHSA BOJIEBBIX KauecTB y cryzieHToB; M.JO. MenpuakoBa — MHPOPMATH3AIHIO
Bcepoccuiickoro GUBKYJIBTYPHO-CIIOPTUBHOTO KOMILJIEKCA I'TO yepes CMUA B
00111e00pa3oBaTeIbHBIX YUPEKIeHUAX TioMeHCKOo# 00J1acTH.

Ho auiiom mepBOM CTelleHHW II0 3TOW CEKIMU, TeM He MeHee, 3a J0KIan «dusmueckas
peabwuTaIusa TOCJIEe apTPOCKONUM KOJIEHHOTO CycTaBa» JjocTajicsa cryAeHTKe COYMHCKOTO
rocynapctBeHHoro yHuBepcutera M.C. MenBenkoBoll (HaydyHblE PYKOBOAHMTENU K.0.H., JOIEHT
H.A. ITnnocaH u k.11c.H., goieut T.H. MaTpeesa).
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3araoueHue

Ha xoHdepeHnny ObUIO 3aciylllaHO 44 JOKJIaAa; 20 JOKJIAJIOB CTYAEHTOB M aCIUPAHTOB
OBLIO OTMEUEeHO JUILIOMaMU JlaypeaToB Beepoccuiickoil HaydHOH KOH(MEPEHITHH.

23 OKTSAOPs 2015 rojla COCTOsIaCh TPAAUIIMOHHAS SKCKYPCUsI YUaCTHUKOB KOH(pEPEHITUH Ha
OsmmMmmnuiickue o0BeKTHI ¢ ocerenueM KpacHoi [TossHbI.
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Abstract

On the basis of sampling subjects of the Russian and foreign markets of medical tourism is
defined the assortment structure of therapeutic and preventive medical tourism segment,
highlighted typical service groups, the analysis of the resource and technological component of
treatment and prevention programs in the field of medical tourism.
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BBeaeHnue

C 1moMOIIBbI0 MEAUIIMHCKOTO TypuU3Ma pACHIMPSAIOTCA TPaHUIBl IMPEACTaBJIEHUN O
COBpPEMEHHOM 3/ipaBooxpaHeHuu B Poccuiickoit @enepanuu. K ycsyram MeIunmHCKOTO Typu3ma
MaIeHTbl MpPUOeraloT B YCJIOBUAX OTCYTCTBHS BO3MOXKHOCTH PEIIEHUS CBOUX METUITUHCKHUX
mpobJieM 10 MECTY KUTEJIbCTBA, BBIOMpAs IMPU STOM CTPaHy, rOpOJA, MEAUIUHCKUH IeHTp U
KOHKDETHOTO Bpada, KOTOPbIE CIIOCOOHBI OOECHEUYUTh JOCTATOYHO BBHICOKUH YPOBEHb OKa3aHUS
MEIUIMHCKON ToMoInu. B kauecTBe neBm3a MenunuHbl B XXI BeKe MOMKET pacCMaTpUBATHCA
dpaza «IlanpeHThI 6€3 TPAHUI].

Bnarogaps mpomeccy rimobasm3anui MeAUIMHA IIPEBPAIIAETCs B JOCTATOYHO BBITOTHYIO
OTpacjab 5KOHOMHMKHU cTpaHbl. Bo MHorux crpaHax cdepa MeAUIIMHCKOTO Typu3Ma aKTUBHO
WHBECTUPYETCA. [[JIs1 HOBBIIIEHUs] YPOBHS KOHKYPEHTOCIIOCOOHOCTH YCJIYT MEIUITUHCKOTO TypHU3Ma
3a pyOeKOM CTPOSITCA BBICOKOKOMGOPTAOe bHbIE MEIUIIMHCKUE U O370POBUTEbHbBIE I€HTPHI,
HCIIOJIB3YIOIINE caMble COBpeMEHHbIEe MEAUIIMHCKIE TeXHOJIOTUH. [10/Ir0TOBKA CIIeUaINCTOB JIJIA
cheppl MEIUITMHCKOTO TypU3Ma OCYIIECTBJAETCS B BeAyIIUX MUPOBBIX YHHUBEPCUTETAX.
Takoil mogxos MO3BOJIsAET MAIMEHTaM U COIPOBOXK/AIOIIMM HX JIMIAM OJHOBPEMEHHO pellaTh
Ipo0JIEMBI CO 37I0POBbEM U OT/IBIXATh, I0JIb30BATHCA SKCKYPCUOHHBIMHU YCIyTaMU.

JuHamuuHO pasBuBawmasca cdepa MeIUIMHCKOTO TypusMa TpebyeT IOCTOSHHOIO
pacuiupeHus U YCJIOXKHEHUS acCOPTUMEHTA IIpe/ljlaraeMbIX MEJUITMHCKUX YCJIYT, IOBBIIIEHUS
YPOBHSI UX YHUKAJIbHOCTA U TEXHOJIOTUYHOCTH, UCIOJIH30BAHUSA PEIKUX U CAMbBIX COBPEMEHHBIX
pecypcoB B Tporiecce okazaHus yciayr. CiaemoBaTesibHO, TEMa HACTOAIIENH pabOThl aKTyajbHA U
CBOEBpEMEHHA.

71



Sochi Journal of Economy. 2015. Vol. 38. Issue 4

MaTrepuaJjibl 1 METOAbI

TeopeTHyecKyo U MeTOAO0JIOTHYECKYIO 6a3y HCCIeAOBAaHUSA COCTAaBUJIN KOHIIEMIINU, MOJIEJTH
U METO/IUKH, pa3paboTaHHbIE POCCUUCKUMU U 3apyOeKHBIMU UCCIIEI0OBATESAMU B chepe Pa3BUTHA
MEAUIMHCKOTO Typu3Ma, (pOpMHUPOBaHUS aCCOPTUMEHTHOU MOJUTUKYN opraHusanuu. Hacrosiee
HhccaefoBaHUE TIPOBEAEHO C  HCIOJIb30BAHUEM  METOJOB BTOPUYHBIX MAapKETHUHTOBBIX
HCCIIe/IOBAaHUM, S9KCIIEPTHOM OIEeHKH, JIOTUUECKUX METO/IOB.

OO0cy:kaeHue mpooIeMbl

Ciieryer OTMETHTD, YTO B HACTOSIIIIEE BPEMS HE CJIOMKHJIOCH OOIIENPUHSITOTO IMPEICTABIEHUSA O
chepe MeaUITUHCKOTO TypusMma [1, 2]. Ilog MeOUIMHCKMM TYpHU3MOM B OOJIBIIIMTHCTBE CJIydaeB
MMOHMMAIOT TIOJIyYeHHe METUITMHCKUX yCJIyT 3a TpaHuned [3, 4]. OmHAaKO MMEIT MECTO U JIPYyTHe
MHEHHS, COIVIACHO KOTOPHIM MEIUITMHCKUM TYpHU3M paccMaTpuBaercsi 0osiee ITUPOKO, BKIIIOYAS U
TOJTyYeHre MEeTUIIMHCKUX YCJIYT B IIPEZiesIax CTpaHbl 0a3MpOBaHUs TYPUCTA, HO B IPYTHIX PETUOHAX [5-7].

HawuboJstee yacTo MEAUITMHCKUN TYPU3M pAcCMaTPHUBAETCSA B COCTaBe JIEYeOHOTO TypH3Ma U
mpeaycMaTpuBaeTr 6ojiee paluKaJIbHOE BMEIIATELCTBO B OPTaHU3M UesioBeKa. Takum obpasom, ¢
MO3UIMK 3TOTO TIOJXOAAa O3/I0POBUTEIBLHO-TIPOPUIAKTAYECKHUE IPONEAYPhI, HAIPUMED,
caHaTOpHEB, K MEIUITMHCKOMY TYpU3My He oTHOcATCs [8].

CorsiacHO Jpyromy IIOAXOJy JieueOHbIM W MEIUIMHCKUN TYpH3M pPacCMaTpPUBAIOTCA Kak
CUHOHUMBI [9, 10]. MeAMUMHCKUN Typu3M IMOApa3/iessiercss Ha KJIMHUYECKUH W KypOPTHBIN
[11, 12]. B pamKax KypOopTHOTO MEAMITMHCKOTO TypHU3Ma YCIYTH OKa3bIBAIOTCSA C UCIIOJIb30BAaHHEM,
KaK IIPaBWJIO, MPUPOJHBIX JieueOHBIX (pakTOpoB. KypOpTHBI METWIIMHCKWN Typu3M, Ha HaIl
B3IJISIZl, SBJISAETCA YaCThIO JIedeOHO-NPOPUIAKTUUYECKOTO cerMeHTa cdepbl MEeIUITTHCKOTO
Typu3Ma ITOCKOJIBKY JieueOHO-TTPpO(PUIIaKTHUECKIE IIPOTPaMMBbI peaTu3yIoTCs B
CIeUATN3UPOBAHHBIX MEIUITUHCKUX [IEHTPaX U KJIMHUKAX.

[IpenmeroM HACTOSAIEH CTAaTbU SIBJISAETCS HCCAEAOBAHUE aACCOPTHMEHTHOU CTPYKTYPBI
JIedeOHO-TTPOPHUIIAKTHYECKOTO cerMeHTa chephbl MEIUITMHCKOTO TypHU3Ma KaK Ha OTeUYEeCTBEHHOM,
TaK U Ha 3apybe’KHOM pbIHKaX. C IO3UITUH IEHOBBIX IIapaMeTPOB HAMH PaCcCMaTPUBAJICS CETMEHT
BBICOKHX II€H, ITPeJICTaBJIEHHbIN JIe4eOHO-IPO(PUIAKTUUYECKUMH IIPOrpaMMaMH IPeMUyM-KJiacca.

Pe3yabTaThbl

C nmwenp0 ompeziesieHUs AaCCOPTUMEHTHOM CTPYKTYphl JiedeOHO-IPOMUIAKTHYECKOTO
CerMeHTa MEIUIIMHCKOTO TypU3Ma HaMH ObLIO ITPOBEIEHO BHIOOPOYHOE HCCIIEIOBAHKE CYOBEKTOB
JITAHHOTO CerMeHTa KaK Ha POCCUUCKOM, TaK U Ha 3apy0OeXHOM pbIHKax. B BBIOOpKY momain
BeAylle mpejicTaBuTe cermeHTa u3 Poccuu, IlIBevinmapum, ABctpum, Mcmanwmu, BeHrpwuwu,
CnoBenun. UVccnemoBaHue TPOBOAWJIOCH B aBrycTe 2015 roja. l'eorpadus BrIOOPOYHOM
COBOKYITHOCTH OTpa’keHa B TabJuIle 1.

Tabauua 1
l'eorpadusa ncciaexoBanusn

Crpana Perunon
Poccus MockoBckasi 001acTh
Pecnybnuka Kapenus
ropoa Hosocubupck
ropox Poctos-Ha-JloHy
ropojl Couu
[IIBeiinapus ropon Jlolikepban
ropoa ban Parati
ropoa Knapenc-MoHTpé

ABcTpus ropon Jlanc beit Mucbpyk
ropoj Mapus-Bépr
Hcnanus ropoJi AJIMKaHTe
Benrpus ropoa bynanemr
Cnosenus ropox [TopTpox

OOBEKTHBIN COCTaB BHIOOPOYHOM COBOKYITHOCTH IIPE/CTABJIEH B TAOJIUIIE 2.
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Tabauua 2
OOBEeKTHBII COCTaB BHIOOPOYHOI COBOKYITHOCTH
Ctpana Opranuzauus
Poccus MockoBckas 001acTh:
‘ Knunngeckuii rocrutans JlanuHo

Le Colon

DAO Clinic
First Spa

Buro Beauty

Kapenus: Kupau

Hosocubupck: Green Wood
Poctos-Ha-/loHy: DBpuka

Coun:

LleHTp oyMLIeHHE OpraHu3Ma U cHUXKeHUs Beca Mishilen
HarypoMen (IOxHoe B3Mopbe)
Otenb 1 Spa [Ipomereii

[IBeituapus Leukerbad Clinic (Jlofixep6an)

Grand Resort Ragaz (ban Paratiy)
Clinique La Praire (Kiapenc-MoHTpE)

ABCTpus Lanserhof Lans (JIanc beit MucGpyk)
Viva mayr (Mapus-Bépr)

Hcnanus Sha Wellness (ClinicAnukanre)

Benrpus Calendula (bynamneur)

CnoBeHus Lifeclass (ITopTpoix)

AHayu3 BeAyIUX KJIWHUK U CAJIOHOB, PEAIH3YIONUX Jied4eOHO-TTPOGIIAKTHIECKUE
MpOrpaMMbl MEJIUITMHCKOTO Typu3Ma, II0Ka3aJl, YTO IAHHOE HAaIlpaBJIeHUE Ha CETOMHAIIHUHN JIEHD
SIBJISIETCSI aKTYaJIbHBIM U JIMHAMHYHO pas3BUBatomumMmcsa. HecMoTpss Ha IIHpoOKoe paszHooOpasue
MpeJIJIaTaeEMbIX B CETMEHTE YCJIYT, MOKHO BBIZIEJIUTH TUITUYHBIE TPYIIIbI, YCIYTH KOTOPBIX B TOM
WIN WHOM BHJle IMpemIaraloTcss MHOTHUMH CyObEKTaMH MEAUIMHCKOTO TypU3Ma, KaK Ha
POCCHIICKOM PBIHKE, TaK U 3a pybekoM. B wacTHOCTH, HaMH ObLTH BBISBJIEHBI 7 TUITHYHBIX TPYIIIT
JiedeOHO-TTPOUIAKTHYECKIX ITPOTPAMM:

1. Anti-age;

2. JleTokc;

3. KoppekTtupoBka Beca;

4. AHTHCTpECC;

5. Peabuuranus;

6. Relax;

7. Tpuxosorus.

IIpu »stom Hambosiee BOCTPEOOBAHHBIMU  OKa3aJMCh TakKue TPYIIBl  JedeOHO-
PO MIAKTUYECKIX IPOrpaMM, KaK KODPEKTHPOBKAa Beca, aHTUCTpecc, anti-age, AeTokc u relax
(Tabsmmia 3). JlaHHbIE HATIPABJIEHUS YCIIYT PEATU3YIOTCS IPEUMYIIIECTBEHHO B Spa 1 Beauty casonax.
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Tabauua 3
TUIIUYHBIE TPYIIIHI JIe4eOHO-TPOPUIAKTHIECKHUX MPOrpaMM

KonuuecTBo nporpamm, peanuszyeMbixX
HaumeHoBaHue rpymnmnsl cyOBbeKTaMu BbIOOPOYHOH
COBOKYIMHOCTH

Anti-age 19
JleTokc 15
KoppekTrpoBka Beca 20
AHTHCTpECC 19
Peabunurauus 4

Relax 13
Tpuxonorus 1

Hpyrue 68

Cpenu TUIUYHBIX TPYIIII HAMMEHee OCBOEHHBIMU, HO MEXKAY TEM BeChMa IE€pPCIIEKTUBHBIMHU
HAIPaBJIEHUAMHU BBICTYIIAIOT peabWINTallUsA U TPUXOJIOTHSA, Peau3yeMble Jalle BCero MMEeHHO B
MEJUIUHCKUX KJIMHUKAX, IIOCKOJIbKY 3TO yiKe 0oJiee CJIOKHBIN CIIEKTDP YCJIYT, Tpebyromuii 6oiee
CEepbEe3HOT0 KaIPOBOTO U MaTEPUATIBHO-TEXHIYECKOTO 00ECIIeUeHHs.

Yeayru B paMkax JiedeOHO-MPOGMIAKTUYECKUX IIPOTPAMM IIPEIOCTABJISIOTCS B ITHPOKOM
CIEKTpe KaK OOBEMHBIX XapaKTEPUCTHK, TaK M KAaUECTBEHHOrO HAIoJiHeHUs. LIeHbl Takxke BO
MHOTOM OIIPEIEJIAIOTCS PBIHKOM cObITa yosIyr. Beuay sToro Habiiomaercs TOBOJIBHO OOJIBIION
pazbpoc meH Ha JieyeOHO-TIPOMIIAKTHYECKHE ITpOTpaMMbl. B Tabiyune 4 moka3aHbl IIEHBI B
CpeZlHeM Ha OJIVH JIEHb JIeYeOHO-TPOPUIIAKTHIECKUX IIPOTPAMM.

Tabauua 4
ITeHOBBIE MapaMeTPhI YCIYT MEAUIIHHCKOIO TYPHU3Ma B pAMKAX TUITHYHBIX TPYIIII
Je4eOHO-MPOPUIAKTHUECKUX IMPOrpaMM

IleHa B cpenHeM Ha OJUH J€Hb
KonuvecTtro nporpaMmsl, pyo.
ITporpamMmel
nporpamMM | MunumaneHas | Cpeansas | MakcumanbHas
eHa 1ieHa LeHa
1 2 3 4 5
ANTI-AGE 16 35726 44653 57377
JETOKC 20 9778 14535 22401
KOPPEKTHUPOBKA
31 9269 14911 21515
BECA
AHTHUCTPECC 18 5603 8616 10867
RELAX 10 8386 10447 12939
AIOPBEJA 16 3660 4284 4520
TPUXOJIOT A 1 4500 4500 4500
PEABMJIMTALIMA 138 2597 4032 5307
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C TOYKM 3peHUs IEHOBBIX MTAPAaMETPOB JIMAUPYIOIIHUE MO3UIINA 3aHUMAIOT OT€UECTBEHHBIE
MIPEJCTABUTENIN  JIe4eOHO-IPO(PUIAKTUYECKOTO CcerMeHTa cdepbl MeIUIIMHCKOTO TypHU3Ma,
HMMeIoIIYe ABHbIE IEHOBble KOHKYPEHTHBIE ITPEUMYIIIECTBA.

CHexkTpoM THIWUYHBIX TPYII HAO0p JieueOHO-TPOGWIAKTHYECKHX IIporpaMM B cdepe
MEIUIMHCKOTO Typu3Ma Jajieko He orpaHuuyuBaercs. [IpeacraBUTed AaHHOTO CerMeHTa
CTaparoTCs HANOJHUTH CBOM ACCOPTUMEHTHBIE MPOTPAMMBI  YHUKAJIBHBIMU  YCIyTraMHu,
BKJIIOUAIOIIUMH PeAKHE BHUABI YCJIYyT JUOO OOBIYHBIE, HO peayin3dyeMble C HCII0JIb30BAaHUEM
COBPEMEHHBIX TEXHOJIOTUH W YHUKAJbHBIX pecypcoB. Tak, B IMIBEHIIAPCKUX KJIMHUKAX M CAJIOHAX
IIUPOKO IIPE/ICTABJIEHBl TaKWe JieueOHO-TPOMIIAKTHIECKHE IPOrPaMMBbl, KaK KOMILJIEKCHOE
obciieoBaHme TpU OECIUIOAWH, KOMILIEKCHOE O0CJeZJoBaHUE B MEPHUMEHOIAY3aIbHBIH ITEPHO/I,
IepuMeHOIay3aIbHasA MPOorpaMMa, KOMILIEKCHAs JUATHOCTHUKA COCTOSHUSA 3710poBbs. B Vcmanuu
MOJIB3YIOTCA CIPOCOM MPOTPAaMMBbl JIETOKCUKAIIMU OpraHu3Mma, ¢urHecc-nporpaMMbl  SHA,
nporpamMmbl SHA s jreuenns Ttabakokypenus. B CiioBeHHMU peanu3yloTcs OpPUTHHAJIbHBIE
JieueOHO-TTpodIIaKTHYECKHE ITPOTPAaMMBbI «alopBeJia», «makeT Bai Taii», mporpamma «Kpacora u
¢duTHec», mporpaMMa «aKTHBHOCTH U (PUTHEC», IIPOrpaMMa 3/I0POBOTO ITO3BOHOUYHHUKA U JIPYTHE.

Ha poccuiickoM phIHKE TaKKe IPeCTaBIeHbl OPUTHHAIbHBIE JIEUeOHO-TTPODUIaKTHIECKIE
mporpaMMbl. B dYacTHOCTH, KJIMHUYECKHN TrocnuTagb JIamWHO TMpeACTaBIsgeT CjeaAyloline
MporpaMMbl: KUHe30Tepanus, Gu3noTepanus U KpuocayHa, TeIJIOBO/I0JIeueHre, KOCMETOJIOTHS 1
JlepMaToJIOTHsl, TPEHUPOBKA MBIIIII] TA30BOTO JIHA U Apyrue. First Spa BKioyaeT B HOMEHKJIATYPY
MIPEZIOCTAB/ISIEMBIX YCJIYT TPOTrpaMMbl OAHOTO AHsS «IIoIrOTOBKA K TOpPKEeCTBY» (My»KCKas U
JKeHCKas1), IporpaMMy aHTHTOKC, IPOTPaMMy KOMILJIEKCHOTO SKCIIPECC-OYHINEHUA OT aJIKOTOJIA U
JIpyTUX TOKCUHOB. Buro Beauty mpescrapisieT mMporpamMMbl MIJIMHT Tejla, aHTHIIEJUTIOJIUTHBINA
yXO0/I, MHTEHCUBHBIA YXOJ 3a KOXKel PYK, VKpeIUIeHHe W TOBBbIIIeHHe ToHyca. KimHuka KuBau
(Kapenus) BKJIIOUaeT B HOMEHKJIATYPY YCJIYT MPOTPAMMbI OOINEro O370POBJIEHHsS OpraHU3Ma,
IIporpaMmy «JedeOHOe ToJIOJIaHuEe», IPOTPaAMMYy «B OXKUIAHUHU Uy/a», CEPUI0 JUATHOCTUYECKHX
IIporpaMM, THHEKOJIOTUYECKHe IPOrpaMMbI, JieueOHble IporpamMmbl st geteil. Green Wood
(HoBocHOUPCK) peayin3yeT OpUTHHAJIbHBIE MTPOTPAMMBI «MOJIOZAs MaMa» M «370pOBasi CITHHA».
B accoptumeHTHYyI0 IporpaMmmy casioHa 9Bpuka (PoctoB-Ha-/[0HY) BKIIOUEHBI TAKWE IIPOTPaMMBlI,
KaK «MOJIOKO U MeJ[», «poMaH ¢ kaMHeM», «CynrtaH-Xammam», «Camypaii-Spa», «Illaxepe3ana»,
«TPOITMYECKUH 0a3uc», «Tpomuueckas 5k30Tuka». B Coun HarypoMen (KO:xHOe B3MOpBE) Takue
OpUTHHAIbHBIE JIEYeOHO-TPOPUIAKTHIECKHE TTPOTPAMMBI, KaK «(DOpMyJsia 3J0PDOBBE», «IKEHCKOE
37I0POBBE», «MYKCKOE 37I0POBBE», «IHAOKPUHHAS ITaTATIOTUSI».

B cdepe menunuHCKOro Typusma OOJIbIIIOE 3HAYEHHE MMEIOT UCIOJIb3YyEMbIE TEXHOJIOTUH
OKa3aHUs YCIYyr U pecypcbl. I[lpuuem mpeanoyTeHWe OTAAeTCA YHUKUIBHBIM pecypcaM U
TEXHOJIOTHSAM, CIIOCOOHBIM ITPUBJIEYDh TypUCTOB. HamMu OBLIT IPOBEEH C MCIIOJIB30BAaHUEM METOZA
SKCIEPTHBIX OIIEHOK aHAJIN3 HCIO0JIb3YEMBIX PECYPCOB U TEXHOJIOTUH MPEJCTAaBUTEISIMU JIeUeOHO-
PO UIAKTUIECKOTO CeTMeHTa chpephl MEAUIMHCKOTO Typu3Ma. B KauecTBe 5KCIIEPTOB BBICTYITHIIN
BeJIyII[HE CIIEIIHAINCThl SKOHOMUYECKOU W MEAUIMHCKOU CIYKO chepbl MEUIIMHCKOTO TypHU3Ma
KpacHopapckoro kpas u, mpeumylinectBeHHO, T. Coun. OIleHKa MPOBOAMIIACH C HUCIIOJIb30BAHUEM
NATUOAUTEHOU MIKAUTBI. JIJ151 O1leHKH ObLIN BHIOPaHbI 6 TTOKa3aTesIei:

- YPOBEHb TEXHOJIOTUYHOCTH KOMITAaHUH;

- ICIIOJIb3yeMble MEIUITUHCKIE TEXHOJIOTUH;

- HaJINYHMeE MAaTEHTOB U YHUKAJIHHBIX TEXHOJOTUYECKUX ITPEUMYIIIECTB;

- JIOCTYTI K OTPAaHUYEHHBIM pecypcam;

- kBaTUUKAIUA IEPCOHANA;

- CIIEKTP YCJIYT.

OTHocUTeJIbHBIE Beca BAKHOCTH IIOKa3aTesell OIpefieJieHbl TaKiKe C HCII0JIb30BAHUEM
MeTO/Ia KCIIEPTHHIX OI[EHOK (PUCYHOK 1).
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BecomocTb NoKasaTtenew oueHKu

KBanudurauus nepcoHana

Cnexrp ycnyr

JocTyn K orpaHuMyeHHbIM pecypcam

Hanuyune nareHToB 1 YHUKANbHbIX

TEXHONOMMYECKUX npemmyuiecrs

Mcnonb3yemble meauLMHCKUe TeXHOA0M N

ypOBQHb TEXHONONMYHOCTU KOMMNMAaHUU

0 0,05 0,1 0,15 0,2 0,25 0,3

Puc. 1. BecomocTb IoKa3aTesiell OlleHKU YPOBHSA HUCIIOJIb3yeMbIX TEXHOJIOTUI U pecypCcoB B
JieueOHO-TTPOUIAKTIYECKOM cerMeHTe cepbl MEIUITMHCKOTO TypU3Ma

Pe3ypTaThl SKCIIEPTHOM OIEHKU YPOBHS HCIIOJIb3YEMBIX TEXHOJIOTUHA U PECYPCOB B JIeUeOHO-
IPOdUIAKTUIECKOM CETMEHTE IIPe/ICTABIEHBI B TAOIHUIIE 5.
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Tabauua 5
YpoBeHb HCIOJ/Ib3yEeMbIX TEXHOJIOTHH U PECYPCOB B JIeYeOHO-
NMpopUIaAKTUIECKOM cerMeHTe chpepbl MeTUITUHCKOTO TypHU3Ma

. Ucna- | Cno- | Benr
[Iseiitiapus ABcTpus
HUS | BEHHWs | pusi
Kna- Jlane Ma- Ey-
Jloiikep Ban peHe- Beii Amu- | Tloprt-
Gan Paratu | Mowr- | Une6- | P | xawre | pox | 2%
Bec n nYE Bépr newr
Pecypcer u MoKa-
TEXHOJNOrHH | 3are-
e . Sha
Leukerb | Grand Clini- | Lanser Viva | Well- | Lifec- Ca-
a_d Resort que'La hof mayr | _ness lass len-
Clinic Ragaz | Praire | Lans Clinic dula
1 2 3 4 5 6 | 7 8 9 10
YpoBeHb
TEXHONIOTITE 10,25 5 5 5 5 5 5 5 5
HOCTH
KOMITAaHHH
Hcnons3ye-
MEIE 0,25 5 4 5 5 5 5 5 5
TEXHOJIOTHH
Hanmnuune
TIATEHTOB HITH
YHAKAIBHEIX ) 5 5 5 5 5 5 4 4 5
TEXHOJIOTHYE-
CKHX
PEUMYIIECTB
Hoctyn
OrpaHUYeH- 0,1 5 5 5 5 4 4 4 4
HBIM pecypcam
Keamipua- | 15 | 5 5 5 s | s | s s | s
1Ml IepCoHaa
Cnextp yeryr | 0,05 4,5 4 3 2,5 0,5 3,5 3 2,5
HTg;ﬁf"“ 1 4,98 47 | 49 | 488 | 4,68 | 4,63 | 4,60 | 4,78
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[TpomokeHne TaOIUIIBI 5

Poccus
Poc-

Ka- | Hoso-

TOB-
Mockosckas obnacTb pe- cH- Ha- Couu
Pecyp- | Bec nus | Gupck Jlony
CBhl H IoKa Knan
TCXHO- [ 38TC | pyeck Ha Orens
JIOTHH JIA i Le . Buro Uentp " | uSpa
rocnu | Co- g]ﬁﬁ: First | gegy. | Kit- Green Sppuka | Mishi | ™ | Tpo-

Spa Bad | Wood
Talb lon

ty len hﬁgﬂ me-
Jlanu Ten
HO

Ypo-
BEHb
TEXHOI
ormy- | 0,25 5 5 5 5 5 5 4 5 4 4 5
HOCTH
KOMIIa-
HHH
Hcrons
SYEMBIC | g5 | 5 | 4 | 5 5 5 |5 5 5 4 | 4| s
TeXHO-
JIOTHH
Hanu-
qHE
HaTeH-
TOB
HIIH

YHHKAIL | o 4 5 3 5 5 5 3 4 4 3 3

HBIX
TEXHOI
oruue-
CKMX
npeuMy
ECTB
Hoctyn
K
orpaHu

YeH- 0,1 4 5 4 4 5 + 4 4 3 3 3
HbLIM
pecyp-
cam
Keaym
¢buxa-
wast | 0,15 [ S 5 5 4 5 5 4 5 5 4 4
nepco-
Haja
Coextp | gos | 3 fos| 3 [ 35| 3 | 3] 25| 3 | 3 |3]|2s
YCIIYT

Hroro-
BBIH 1,00 | 4,60 | 453 | 4,40 | 4,68 | 490 | 480 | 3,98 4,60 4,00 | 3,65 4,13
Oann

Cremyer OTMETHUTD, UTO B II€JIOM YPOBEHD HUCIIOJIB3YEMBbIX TEXHOJIOTUHA U PECYPCOB B JIe4eOHO-
MPOPUIAKTUYECKOM cerMeHTe c(epbl MeIMIIMHCKOTO TypU3Ma JIOCTaTOYHO BBICOKHUU KaK Ha
3apybe’KHOM pBbIHKE, TaK M Ha OTE€YECTBEHHOM phIHKe. C MO3UIIUN TEXHOJOTUYHOCTH OKa3aHUsA
Jie4eOHO-TTPOUIAKTHYECKHX YCIYT JIMAUPYIONINE TO3UINH 3aHUMAIOT:

1. Leukerbad Clinic (4,98) — IlIBeiinapus.

2. Clinique La Praire (4,90) — IlIBetinapusi.

3. Buro Beauty (4,90) — Mocksa.

4. Lanserhof Lans (4,88) — ABcTpusi.
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5. KuBau (4,80) — Kapemnus.
Takum 06pa3oM, B IIATEPKE TEXHOJOTUUECKUX JIUJIEPOB CETMEHTA OKa3aJIUCh JIBE€ POCCUNCKIE
komnanuu Buro Beauty (Mocksa) u Kusau (Kapesust).

3axiIioueHue

Pe3ynpTaThl IPOBEJIEHHOTO UCCJIEIOBAHUA JIeueOHO-IIPODIIAKTUIECKOTO cerMeHTa chephl
MEZUIIMHCKOTO TypHU3Ma ITOKA3aJIH, YTO JAHHBIA CETMEHT IIPEZCTABJIEH IIHMPOKUM acCCOPTUMEHTOM
IPOTpPaMM, OTJIMYAIOIIUXCS YHUKAJIBHOCTBIO U BBICOKOTEXHOJIOTHYHOCTHIO OKA3bIBAEMBIX YCIIYT.
C mo3UIUY TEXHOJIOTUYHOCTH OKA3bIBAEMBIX YCJIYT JIUIUPYIONHE TTO3UIINU 3aHUMAIOT KOMITAHIHU
[IBeiiniapuu 1 ABcTpun. 110 1IEHOBBIM IapaMeTpaM SIBHBIMHU JIMJIEPAMH BBICTYIIAIOT POCCHICKHE
¢upmbl. HecmoTps Ha 6osibiioe pa3HOOOpasye MpeCTaBIEHHBIX B JIeueOHO-TPOPUIaKTUUECKOM
CerMeHTe YCJIyT MOXKHO BBIJIEJTUTh TUIIMYHbBIE TPYIIIIHI, B YHCJI€ KOTOPBIX OKA3aJIUCH CIIEAYIOIINE
JleueOHO-TTpodIAKTUYECKHE TTpOrpaMMbl: anti-age, leTokc, KOppeKTHpOBKa Beca, aHTHUCTPECC,
peabwinTanus, relax, Tpuxosorus. B 1enom Jsedue6HO-IpoUIAKTHUECKUN cerMeHT cdepsl
MEJUIMHCKOTO TypHU3Ma MOXKHO CYUHTATh JUHAMUYHO DPa3BHUBAIOIIMMCA U JIOCTATOYHO
IIPUBJIEKATETHHBIM JIJI1 UHBECTOPOB.
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AnHOTamuA. B craTbe Ha OCHOBE BBIOOPOYHOTO HUCCIIEAOBAHUA CyOBEKTOB POCCHICKOTO U
3apy0eKHOTO PHIHKOB MEUIIMHCKOTO TypH3Ma OIpezie/ieHa aCCOPTUMEHTHAsA CTPYKTypa JieueOHO-
MPODUIAKTUIECKOTO cerMeHTa cdepbl MEAUIMHCKOTO TYPU3Ma, BBIJIEJIEHBI THUIIMYHBIE TPYIII
yCJIyT, TIPOBEJIEH AaHAJIN3 PEeCypCHOH ¢  TEXHOJIOTMYECKOH COCTABJIAIOIIEH JieueOHO-
IpodUIaKTUYECKUX IPOTPaMM, peaIn3yeMbIX B chepe MeUIIMHCKOTO Typu3Ma.

KiloueBble cjioBa: MeAUIMHCKUN Typu3M, JedeOHO-IPO(UIaKTUUEeCKHe ITPOTPAMMEBI,
aCCOPTUMEHTHAs CTPYKTYpa.

80


mailto:savelevanelli@rambler.ru

